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Introduction
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Introduction to the Process

The State of Florida has 

mandated that any amendments 

to respective Comprehensive 

Development Master Plans 

(CDMPs) must be submitted to 

the State for review.

Miami-Dade County has 34 

incorporated municipalities, each 

with its own CDMP. As an interested 

party, Miami-Dade County reviews 

and provides comments on 

Municipal Comprehensive Plan 

Amendments.

As part of RER’s system modernization roadmap, this process has 

transitioned to online submission, allowing municipalities to submit their 

Amendments through the RER Citizen Self-Service (CSS) Public Portal.
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Why This Process Matters?

State-required MDC review process

30-day comment period

Covers all 34 Miami-Dade County 
municipalities

Final comments submitted to State of 
Florida

This new process is part of RER’s 
modernization roadmap.
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Submission -  Registration
No Account Yet?

Let’s Get You Set Up!

A CSS account is your gateway to managing your plans efficiently. 

Here’s what you’ll gain: 

o Full Control: Track your submission status anytime.

o Easy Documentation: Submit all necessary documents with just a 

few selections.

Ready to streamline your 

Municipal Comprehensive Plan Amendments ?

Start by creating your CSS account today.

For questions regarding 

Municipal Comprehensive Plan Amendments:

RER-CDMPMA@miamidade.gov

For CSS Technical Support: 

RER-EGP@miamidade.gov
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Municipal Comprehensive Plan Amendment 

Overview

Citizen Self-Service

Portal Application

Assistant

Citizen Self-

Service Portal (My

Work page)

Prepare plan 
documents for 
submission.

Before 
Submission

Citizen Self-Service 
Portal Application 
Assistant

Search for Municipal 
Comprehensive Plan 
Amendment

Ready to 
Submit

Citizen Self-
Service Portal (My 
Work page) 

Track all your 
applications’ 
statuses

• An account is required to submit the 

Municipal Comprehensive Plan 

Amendments.

• If you are not registered, you must 

create an online CSS account.
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Registration in 

Citizen Self-Service 

Portal
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• All applicants must have a CSS account in the Citizen Self-Service 

Portal to submit a Municipal Comprehensive Plan Amendment to RER’s 

Planning and Economic Development Division for MDC Agency Review.

• https://energov.miamidade.gov/EnerGov_Prod/SelfService#/home

Access Overview
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Registering as a New User to the 

Miami-Dade Citizen Self-Service Portal

• To be able to submit for intake using the 

Citizen Self-Service Portal, you must register at: 

https://energov.miamidade.gov/EnerGov_Prod/SelfService

#/register

• Or select Login or Register from the main page.

• For guidance for registering a new account, please refer to the online 

Department of Regulatory and Economic Resources (RER) Citizen Self 

Service (CSS) Sign-In User Guide

Inactive CSS user accounts must complete 

the new account registration process.
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Create New Account

• For a new account, 

select Create an 

account. If re-

registering, use the 

same email address 

previously associated 

with the account.

• The user will enter 

their information: 

Email, First Name, 

Last Name, and 

Password are 

required.

• The user will 

request a 

verification email, 

which will have a 

code by clicking 

Send me an email.

• The user will check 

their email for the 

code, then enter 

the code to activate 

their account.

Once verified, new users will be taken to the Registration Acknowledgement page.
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My Applications Dashboard

• An overview of all current 
request statuses is viewable 
from the Dashboard tab. 

• This includes the following:
• All submitted applications for  
permits, plans, and inspections

• Invoices

• Items that need attention

• Pending Items 

• Inspection requests

• Each tile is a link which leads 
to a My Work list of respective 
actions tied to your user login.
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Ready to Submit
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Search in the Application Assistant

• To submit a Municipal Comprehensive Plan Amendment for intake,

1. Click on the Apply tab on the Top Menu Bar.

2. Enter “Municipal Comprehensive Plan Amendment” in the Application Assistant. 
This will filter the application list to show the appropriate submission.

3. Click the Apply button next to Municipal Comprehensive Plan Amendment in 
the search results.

1

2

3
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1Step 1 – Plan Type

• Enter the Municipality Name and reference resolution in the 
Description field. This information will appear on the portal.

• Click Next to proceed.
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2Step 2 – Contacts

• This step is used to input the contact information for the applicant

• The online user’s contact info is captured automatically.

• The “Applicant” contact role is required before continuing.

• To add a contact:

• For the Applicant, Click 

the plus (+) symbol.

• For other Contacts,

Use the dropdown 

to select Contact Type

and Click the plus (+) 

symbol.

Note: All added contacts will receive email communications related to the application, 

as well as the Municipal Comprehensive Plan Amendment Comments letter
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Step 2 – Contacts: Search 2

To enter contact information, there are three Methods: Search, Manually 

and My Favorites.

o To add an existing contact:

1. Select the Search tab. 

2. Enter the contact’s name, email 
address, or company name.*

 *If the contact’s account is inactive,
 CSS will send a reactivation email.

  Click The Magnifying Glass icon 
to search. 

3. Click Add next to the correct 
contact.

4. Optional: Click the star icon to save 
the contact as a favorite for future 
submission.

2

4 3

Note: Any new accounts will require full setup within CSS, 

refer to the account creation process for instructions. 
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Step 2 – Contacts: Enter Manually 2

Alternatively, to enter a new contact manually:

• Select Enter Manually tab

• Complete all required fields, marked with a red asterisk(*)

• Click Submit

Note: Any new accounts will require full setup within CSS, 

refer to the account creation process for instructions. 
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Step 2 – Contacts: My Favorites 2

To access previously selected favorited contacts, click My Favorites and 

click Add to the applicable contact. 

Note: Any new accounts will require full setup within CSS, 

refer to the account creation process for instructions. 
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Step 3 – More Info 3

All fields marked with a red asterisk (*) are required before the request 

can be processed.”

• Name of Municipality*

Enter the municipality’s official name.

• Municipal Plan Resolution Number*

• Municipal Plan Ordinance Number*

Enter N/A if not applicable.

• Municipal Plan Resolution/Ordinance 

Approval Date*

• Municipal Plan Amendment Name*

Enter the name used to identify the 

Municipal Plan Amendment.
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Step 4 – Attachments

• To add attachments:

1. Select a file type, 

2. Select the plus (+) symbol 
on the blue tile to upload a 
document:

• The Municipal 

Comprehensive Plan 

Amendment is required.

• Additional documents may 

also be uploaded.

Note: All files must be uploaded in PDF format.
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Step 5 – Review and Submit

1. Review the intake submission.

2. To make changes, select 
Back.

3. If everything is correct, select 
Submit.

4. When the confirmation 
message appears, select 
Continue to Plan.
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Municipal Comprehensive Plan 

Amendment Documents Review

• After submitting your documents through the Citizen Self-Service 

Portal, the MDC Planning Intake Team will review the submission 

for Application Acceptance Check. 

• Application Acceptance reviews are due within 3 days of 

submission.
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CSS – Plan Details Overview

• After submitting the plan, use this dashboard to track an application’s 

progress and review important details.

Plan Number & Status

Shows the unique Plan Number 

(keep this for all correspondence).

Project Details

Lists important 

information such as 

dates, project name, 

type, district, and staff.

Progress Tracker

Displays the 

current progress 

and review status 

of the application.

Workflow

Step-by-step review process 

for your application.

Available actions

Displays actions 

available at a given time.
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Submission 

Review
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Confirmation Email and Next Steps

• Upon submission of the Municipal Comprehensive Plan 
Amendment application, the applicant will receive an email 
confirming that RER received the application.

• The email includes a link to CSS and the contact email address 
for questions or issues: RER-CDMPMA@miamidade.gov. 

• Please reference the Plan Number in all correspondence.
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Summary Review Page

• Once a Municipal Comprehensive Plan Amendment has been 
submitted, applicants can review the application status from the 
Reviews tab on the Plan Details page.
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Corrections Needed Report

• If corrections are required, the applicant will receive a notification email 
with a Plan Corrections Report attached.

• The report will include comments explaining the required corrections.

• The notification email will include a Plan Summary Attachments link 
for submitting corrections in CSS.

• Required corrections must be submitted through CSS.
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Reviewing Corrections

1. To review corrections 

within the Plan Details 

page in CSS, select the 

Reviews tab.

2. Select the Drop-down 

arrows to expand to see 

correction comments.

1

2

2
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Resubmitting Corrections

To submit required corrected documents in the CSS:

1. Select the Attachments 
tab.

2. Select the file type from 
the drop-down menu.

3. Click the plus sign (+) 
on the blue tile to open 
the upload window.

4. Select and upload the 
file.

5. Click Submit.

1

2

3

5
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Municipal Comprehensive Plan Amendment 

Reviews Initiation
• Once Application Acceptance has been completed:

• An email notification indicating that the review process has begun will be sent 

to the applicant.

• No action is required from the applicant at this time.
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Municipal Comprehensive Plan Amendment 

Reviews Completion

• Once all reviews have been completed:

•    An email notification will be sent to the applicant.

•    The Miami-Dade Agency Comments letter will be attached as a PDF.

•    The letter will be submitted to the State of Florida.

32 6/10/2026 RER Administrative & Business Operations Support Services Division – Business Architecture Section



Municipal Comprehensive Plan Amendment 

Example Comments Letter
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RER-CDMPMA@miamidade.gov

RER-EGP@miamidade.gov

You may direct questions regarding your 

Municipal Comprehensive Plan Amendment 

Submission or related queries to the following 

email address:

RER-CDMPMA@miamidade.gov

For CSS Technical Support:

RER-EGP@miamidade.gov

Questions and Support
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