
How To Use 

Medical procedure costs can vary greatly 
between locations. As a part of your health 

plan benefits, you have SmartShopper to help 
you compare locations. If you choose a 

cost-effective one, not only can you save 
money, but also earn a reward! 

Browse locations online 

smartshopper.com 

1. Go to SmartShopper.com 

2. Log in to your existing account or 
click Create Account 

3. Browse in-network locations to 
compare costs and reward 
amounts 

Scan the QR code 
to get started! 

Call a Care Concierge 
or 

833-313-0145 

A Care Concierge can help you: 

• Find a location 

• Compare costs 

• Confirm reward amounts 

• Schedule your appointment 

The Care Concierge 
Team is available Monday 
through Thursday from 8 
a.m. to 8 p.m. and Friday 
from 8 a.m. to 6 p.m. ET.* 

*Summer hours: The Care Concierge Team closes at 3 p.m. ET on Fridays from Memorial Day to Labor Day. 

The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for select procedures only. Rewards may be a taxable form of income. 
MDX Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive 
rewards under the SmartShopper program. 

Language Access Services - (TTY/TDD: 711)
(Spanish) - Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios para Miembros que figura en su tarjeta de identificación para obtener ayuda.
Miami-Dade County complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

https://SmartShopper.com
https://smartshopper.com



