MIAMH
COUNTY

STEP 1: TALK TO
YOUR SERVICE
PROVIDER
Start by sharing your
concern with the staff
providing your service.

Concern
resolved?

Attachment 2: How to Resolve a Concern or File a Grievance
(Client Concern and Grievance Resolution Flowchart)

STEP 2: FILEA
GRIEVANCE WITH
YOUR SERVICE
PROVIDER
If your concern is not
resolved, you may file a
grievance. Ask for the
Ryan White Program
Client Grievance Form.

Y

Grievance - >
resolved? | No

next step.

Additional Support:

IMPORTANT: Each step must be completed before moving to the

For more information, ask your service provider for the complete Ryan
White Program Client Grievance Policy and Procedures.

STEP 3: CONTACT
THE COUNTY
If your grievance is still
not resolved, contact
the Miami Dade County
Ryan White Program:
RyanWhiteProgram
@miamidade.gov

STEP 4: APPEAL THE
COUNTY'S DECISION
If you are not satisfied
with the County’s
decision, you may
appeal in writing within
10 business days.

STEP 5: ESCALATE
TO HRSA
If you have completed
all steps above and still
feel your grievance is
not resolved, the
County can provide
contact information for
the program’s funder -
the Health Resources
and Services

Administration (HRSA).
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