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Community Agreements

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

Examples:
• We will not judge one another
• We will listen with care
• Share the space (our goal is for every voice to be heard, and no single 

voice to dominate..)
• We will ask questions with curiosity
• “You can share my story with others but not my name”
• We will be on time
• We will respect each other
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Goals:

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

⚬ Become an active and engaged citizen
⚬ Learn how to participate in your local 

government and advocate for your 
community

Civics Academy
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Civic Engagement Classes

Learn. Engage. Become an Ambassador.

https://www.youtube.com/watch?v=Nap0-_OJ5oc

Presenter Notes
Presentation Notes
Link to 1:06 video introducing Civics Academy on Youtube: https://www.youtube.com/watch?v=Nap0-_OJ5oc 
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Learn. Engage. Become an Ambas s ador.

Civic Engagement Classes

Session 4
Civic Engagement in Action
RECAP
Session 1:
• Learned what civic participation is , why it matters , what 

levels  of government handle which is s ues , who are elected 
officia ls  are, etc. 

Session 2:
• Unders tood how communities  work as  s ys tems  

and identified is s ues  that matter to us , etc.

Session 3:
• Deepened our work by learning about policies  and advocacy 

and how both can be important ways  to create pos itive 
change in our communities
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Learn. Engage. Become an Ambas s ador.

Civic Engagement Classes

Session 4
Civic Engagement in Action
OVERVIEW
• Identify civic engagement roles  that fit your comfort level, 

interes ts , and s trengths

• Dis tinguis h between learning, participating, s upporting, 
advocating, and leading as  different forms  of civic action

• Us e a  civic readines s  reflection to identify an entry point 
into civic action

• Begin a  pers onalized civic action plan

• Recognize how lived experience can be a  s ource of civic 
ins ight, purpos e, and public voice ​
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Session 4
Civic Engagement in Action

Civic Engagement Classes

Learn. Engage. Become an Ambas s ador.

OPENING ACTIVITY 

Icebreaker Discussion: 

⚬ My name is...
⚬ The reason I'm here is...
⚬ What I hope to get out of participating is...
⚬ A time I was engaged in my community was...
⚬ It matters to be engaged in my community 

because...
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Community Agreements

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

Examples:
• We will not judge one another
• We will listen with care
• Share the space (our goal is for every voice to be heard, and no single 

voice to dominate..)
• We will ask questions with curiosity
• “You can share my story with others but not my name”
• We will be on time
• We will respect each other
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Civic Engagement Classes

LET’S REVIEW

Learn. Engage.BecomeanAmbassador.

• One community asset you identified
• One issue you care about
• One advocacy approach you explored
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Learn. Engage. Become an Ambas s ador.

Civic Engagement Classes

Civic Engagement as 
a Spectrum
• Learning
• Observing
• Connecting
• Participating
• Supporting
• Advocating
• Leading
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Civic Readiness Reflection

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

• Do I want to learn more before acting?

• Do I prefer one-on-one conversations, small groups, or 
public spaces?

• Am I more comfortable supporting behind the scenes or 
speaking publicly?

• Do I want to focus on relationships, information, 
organizing, or direct action?

• What kind of change feels realistic for me in the next 30 
to 60 days?
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Strengthening 
Your Civic 
Muscles

Click here to 
access this 

handout

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

Presenter Notes
Presentation Notes
Link to this document on the Google Shared Drive: https://docs.google.com/document/d/1D3auNKe75d4xL8jJXxWyLs_UH7_V99mf/edit?usp=drive_link&ouid=116790873241793557129&rtpof=true&sd=true 

https://docs.google.com/document/d/1AZqQ6a76u75WYSq1IKK5a6mKLPu_OkQl/edit?usp=sharing&ouid=116790873241793557129&rtpof=true&sd=true
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Learn. Engage. Become an Ambas s ador.

Civic Engagement Classes

Strengthening Your 
Civic Muscles

• What action/ actions  are 
you cons idering that feel 
both meaningful and 
realis tic to you?
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Telling Your Story
Civic Engagement Classes

Learn. Engage. Become an Ambassador.

Story of Self

• Your own experiences...where did your values come from, what moment, person or 
experience shaped your sense of what matters? Identifying a meaningful experience 
that helps other people understand why this work matters to you.

Story of Us

• Moves from individual to collective. What do we share? What values connect us? 
What do we already have in common that can help us work together? It’s about 
creating a shared sense of purpose.

Story of Now

• This is where the urgency comes in. Why is this moment important? What challenge 
are we facing, and what happens if we do nothing? This helps move from reflection 
into action. It says, “we know who we are, we know what we care about, and now we 
need to do something about it. 

You are an important community asset – and the stories you can share can 
help connect values into action. 
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Questions to Consider

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

• What in my experience makes this work matter to me?
• What strengths and shared values already exist in my 

community?
• What is the issue that makes action feel necessary 

now?

Pass out Public Narrative Worksheet

Presenter Notes
Presentation Notes
Link tol Public Narrative Worksheet: https://docs.google.com/document/d/1ovTEkeyPKp1Ifp3ADsIR4Zt0hi0v9RkB/edit?usp=drive_link&ouid=116790873241793557129&rtpof=true&sd=true 

https://docs.google.com/document/d/1ovTEkeyPKp1Ifp3ADsIR4Zt0hi0v9RkB/edit?usp=drive_link&ouid=116790873241793557129&rtpof=true&sd=true
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Today’s highlights….

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

• Connected local reflection to ideas for civic 
engagement through a public narrative lens

• Learned that your lived experience is a civic 
asset and meaningful change begins with what 
communities already know and hold

• Identified a few key next steps that will keep 
you learning and leading in community 
engagement
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Reflections and Wrap-Up

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

What might be your/our 
next steps....
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Civic Engagement Classes

Learn. Engage. Become an Ambassador.

Mayor Daniella Levine Cava

Office of the Mayor

Presenter Notes
Presentation Notes
Link to Mayor’s webpage: https://www.miamidade.gov/global/government/mayor/home.page  

https://www.miamidade.gov/global/government/mayor/home.page
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Civic Engagement Classes

Learn. Engage. Become an Ambassador.

County Commissioner
Marleine Bastien

District 2 - Commissioner Marleine Bastien

Presenter Notes
Presentation Notes
Link to Commissioner Bastien’s website: https://www.miamidade.gov/global/government/commission/district02/home.page  

https://www.miamidade.gov/global/government/commission/district02/home.page


‹#
›

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

Board of County Commissioners

https://linktr.ee/MiamiDadeBCC_

Presenter Notes
Presentation Notes
Link to Board of County Commissioners Linktree: https://linktr.ee/MiamiDadeBCC_  

https://linktr.ee/MiamiDadeBCC_
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CONTACTS

Civic Engagement Classes

Learn. Engage. Become an Ambassador.

• The CLEO Institute
⚬ https://cleoinstitute.org/ 

• Hispanic Unity of Florida
⚬ https://www.hispanicunity.org/

• Mexican American Council
⚬ https://www.mexamcouncil.org/

• Miami Workers Center
⚬ https://miamiworkerscenter.org/

• Prosperity Social & Comm. Dev. Grp Inc
⚬ https://www.santla.org/

Session 4
Civic Engagement In Action

• Miami-Dade County
⚬ https://www.miamidade.gov/

• Miami-Dade Public Library System
⚬ https://www.mdpls.org/

• Community & Education Well-Being 
Research Center at the University of Miami
⚬ https://sites.education.miami.edu/cewrc/

• Maurice A. Ferre Institute for Civic 
Leadership at Florida International 
University
⚬ https://www.ferre.fiu.edu
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Civic Engagement Classes

Learn. Engage. Become an Ambassador.



‹#Learn. Engage. Become an Ambas s ador.

Civic Engagement Classes

Session 4
Civic Engagement in Action
REMINDER– 1) Complete the survey for today's  s es s ion here via  this  QR code, and
2) In the next week, you will be emailed a final, important, "post -survey" so check 
your emails !

End of Session Survey

Presenter Notes
Presentation Notes
Link to End of Session Survey:  https://umiami.qualtrics.com/jfe/form/SV_d5QRyF5L1mOTiVE?Q_CHL=qr
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