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SECTION 2 

SPECIAL TERMS AND CONDITIONS 

2.1 PURPOSE 

This Request to Qualify (RTQ) will be used to establish a prequalified Pool of Vendors (Pool) that may be used 

for the removal of private vehicles and/or boats parked without authorization or abandoned on property owned 

or controlled by Miami-Dade County (County). Placement in the Pool is not a contract between the County and 

the Vendor, but an acknowledgement that the Vendor meets the qualifications and requirements outlined 

throughout this RTQ.  Vendor Submittals will be accepted throughout the term of the RTQ for placement in 

such Pool. 

2.2 DEFINITIONS 

Abandoned Vehicles – shall refer to, but not be limited to, automobiles (all types of sedans, pick-up trucks, 

vans), all types of heavy trucks, all types of golf carts, ATV’s, UTV’s, etc., that are left behind for an extended 

period of time, as determined at the County’s sole discretion. 

Complete Submittal – shall refer to a submittal that meets all solicitation qualifications and requirements, 

includes all necessary documents, and is from a Vendor that meets the minimum standards of business 

competence, financial ability, and/or product quality.  Only complete submittals may be considered for 

placement in a Pool. 

Incomplete Submittal – shall refer to a submittal that does not meet all solicitation qualifications and 

requirements, or does not include all necessary documents, or is from a Vendor that does not meet the 

minimum standards of business competence, financial ability, and/or product quality. 

Prequalified Pool of Vendors (Pool) – Shall refer to business entities/individuals determined by the County’s 

Internal Services Department, Strategic Procurement Division, as meeting the minimum standards of business 

competence, financial ability, and/or product quality for placement in the Pool, and which may submit quote or 

proposal, at the time of need.  

Registered Vendor – shall mean a firm that has completed the Miami-Dade County Business Entity 

Registration process via the County’s online Vendor Portal (http://www.miamidade.gov/procurement/Vendor-

registration.asp) and has satisfied all requirements to enter into business agreements with the County.  Vendor 

shall be a Registered Vendor to be considered for placement in this Pool. 

Request to Qualify (RTQ) – shall refer to this solicitation, which is used to establish a Pool. 

Vendor – Shall refer to a business entity/individual responding to this RTQ.   

Service Location – Shall refer to the location where signs will be installed for towing services, within any 

subzone, and assigned to a prequalified vendor. 

Subzone – Shall refer to the designated area under the North or South zone that will encompass a perimeter 

that contains multiple service locations within it. 

Submittal – Shall refer to all information, attachments and forms submitted in response to this RTQ. 
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Unauthorized Parked Vehicles – shall refer to, but not be limited to, automobiles (all types of sedans, pick-

up trucks, vans), all types of heavy trucks, all types of golf carts, ATV’s, UTV’s, etc., that are improperly or 

unlawfully parked on County property, and/or afterhours, as determined at the County’s sole discretion. 

Zone – Shall refer to the perimeters of the North and South zones as geographically separated by Kendall 

Drive. Each zone contains a set of subzones within it and each subzone contains several service locations 

within it.  

2.3 TERM  

The Pool shall be established on the first calendar day of the month succeeding approval by the Board of 

County Commissioners, or designee, unless otherwise stipulated in the Purchase Order issued by the Internal 

Services Department, Strategic Procurement Division.  The Pool shall expire on the last day of the five-year 

term.  

  

2.4 METHOD OF AWARD (Group by Group Basis)  

Establishment of and prequalification under this pool will be made to all responding Vendors who meet the 

following qualification criteria as evidenced by submission of the documentation listed below, in order to 

participate in future requests for information or similar from County departments. 

 

During the term of this RTQ, the County reserves the right to add additional Vendors or remove any previously 

prequalified Vendors, as it deems necessary, at its sole discretion and in its best interest. During the evaluation 

period, the County reserves the right to not prequalify any vendors, at its sole discretion and in its best interest.  

 

Vendors may participate in any or all of the following groups:  

 

Group 1:  North Zone, Subzone 1 

Group 2: North Zone, Subzone 2 

Group 3: North Zone, Subzone 3 

Group 4: North Zone, Subzone 4 

Group 5: South Zone, Subzone 5 

Group 6: South Zone, Subzone 6 

Group 7: South Zone, Subzone 7 

Group 8: South Zone, Subzone 8 

 

2.5 QUALIFICATION CRITERIA 

Vendors shall be Miami-Dade County Registered Vendors and meet the following qualifications and 

requirements to be considered for placement in the Pool. 

2.5.1. Submittal Requirements 

1. Vendors shall provide a copy of a current towing license (TL), in accordance with the Code of 

Miami-Dade County, Florida Section 10-3 (B). Vendor’s license must be registered as “non-

consent” and issued by the Miami-Dade County Department of Regulatory and Economic 

Commented [SK(1]: Is it possible to do add a 5 year OTR? I 
think that would be beneficial. 

Commented [SK(2]: Will be vetted by emailing Consumer 
Services Division, Licensing Manager, Armando Barreto or 
Licensing Supervisor, Orpha MacAdam 
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Resources (RER), as of the proposal due date. Prequalified Vendors towing license shall remain 

valid during the term of the Pool to include any option to renew period(s).  The license provided 

must be in full force effect at the time of submittal due date. Failure to meet the requirement may 

result in your submittal being rejected. 

2. Vendor shall provide either contact information for two references, or two signed 

professional references on the referenced company’s letterhead, to demonstrate that Vendor 

is regularly engaged in the business of providing towing services for customers, governmental 

agencies, or similar.  In lieu of the references from the Vendor or Vendor’s Subcontractor, the 

County will consider the references from Vendor’s key personnel in accordance with Resolution 

No. 1122-21.  The County must be able to ascertain from Vendor provided references, to its 

satisfaction, at the County’s sole discretion, that Vendor holds sufficient experience and capacity 

in providing towing services.  

3. The Vendor shall provide the contact information for a representative(s) authorized to discuss 

matters pertaining to the contracted services, who can provide pertinent information and who are 

cognizant of the industry and industry standards. To satisfy this requirement please provide 

contact name, telephone number(s), email addresses, and/or fax numbers of available staff that 

may be contacted 24/7. 

4. Vendors shall submit a complete inventory list of towing equipment operated by their company, 

as listed in section 3. This list shall show the vehicle’s year of manufacture, Gross Vehicle Weight 

Rating (GVWR), class of operation, VIN, license tag number, and registered owner.  

This list shall be in agreement with the equipment list of units holding valid tow truck decals and 

tow truck inspection reports on file with the Consumer Services Division with Department of 

Regulatory and Economic Resources (RER) at the time of submittal due date.  This list shall show 

the vehicle’s year of manufacture, class of operation, serial number, license tag number, 

registered owner, and permit decal issued by the County.   

5. If the registered owner of the vehicle is not the Vendor, the vehicle shall be under lease or 

contracted to the Vendor and a copy of such contract must be on file with the Consumer Services 

Division under the Department of Regulatory and Economic Resources (RER) at the time of 

submittal due date and may be requested for review of authenticity by Miami-Dade County’s 

Strategic Procurement Division.  If such contract is not in full force and effect prior to the submittal 

due date of this solicitation, that vehicle may not be counted on the equipment list towards 

satisfaction of the minimum equipment requirements.   

As proof of compliance with the requirements of this RTQ, Vendors shall provide all of the specified information, 

documents and attachments listed above with their Submittal.  However the County may, at its sole discretion 

and in its best interest, allow Vendors to complete, supplement or supply the required documents during the 

evaluation period.  It shall be the sole right of the County to determine the number of Vendors which will be 

included in the Pool.   

 

 

Commented [SK(3]: Will be vetted by emailing Consumer 
Services Division, Licensing Manager, Armando Barreto or 
Licensing Supervisor, Orpha MacAdam 
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2.6 ADDITIONAL REQUIREMENTS 

As of the submittal due date, the principal(s) of a Vendor shall not be a principal of another Vendor (to include 
any real property owned, leased property, or equipment used to qualify). Additionally, no Vendor shall have 
any sort of ownership or be a stockholder of another Vendor.  
 
Vendors shall not subcontract with other Vendors. Vendors shall not use equipment, property or facilities of 
another Vendor to qualify under this Pool or to meet its contractual obligations after prequalification. 
 
All requirements herein are a continuing condition of prequalification and are in effect throughout the term of 
this Pool. A violation of these requirements may cause the Vendor’s submittal to be deemed non-responsive 
or cause the removal of a selected Vendor(s) from the pool. 

2.7 PAYMENT 

Payment for services rendered will be made by the registered owner of the vehicle. Miami-Dade County nor 
any of its employees, agents, or officers working on this contract shall be responsible for any payments, fees, 
or charges incurred under this Pool.  

2.8 PRICES AND FEES 

The prices, rates, or fees charged by the Vendor shall be due to the owner or operator of the vehicle towed.  

All prices, rates, and fees charged by the Vendor must comply with the rates and fee schedules established in 
Miami-Dade County Ordinance Sec. 30-476, as applicable to the Miami-Dade County’s Maximum Non-Consent 
Towing Rates found in the following link: https://www.miamidade.gov/business/library/fees/towing-max-non-
consent.pdf.  

Such prices, rates and fees are with exception where municipalities have established differing maximum rates 
for their jurisdictions, pursuant to Sections Statutes. 

In accordance to Sections 713.78(2),125.0103 and 166.043, Florida  

Florida Statutes and Sec. 30-476, Miami-Dade County Ordinance regarding storage of the vehicles, as well as 
in regards to the fees to be charged, the Vendor is not to exceed fees imposed on the vehicle owner, nor shall 
a storage fee be charged if the vehicle is stored for less than six (6) hours. 

- Miami Dade County Ordinance. http://miamidade.elaws.us/code/coor_ch30_artiii_sec30-476  
- Florida Statutes: https://www.flsenate.gov/Laws/Statutes/2011/715.07 and 

https://www.flsenate.gov/Laws/Statutes/2011/0713.78  

2.9 LOCATIONS MAY BE ADDED OR DELETED 

Although this solicitation and resultant prequalification Pool identifies specific service locations within the 
subzones in need of towing services, it is hereby agreed and understood that any County department may, at 
their discretion, add or remove service locations as necessary. 

2.10 INSURANCE REQUIREMENTS  

Below is a list of insurance requirements for informational purposes. County Departments will include insurance 

requirements in future Requests for Information, or similar request.  

 

https://www.miamidade.gov/business/library/fees/towing-max-non-consent.pdf
https://www.miamidade.gov/business/library/fees/towing-max-non-consent.pdf
http://miamidade.elaws.us/code/coor_ch30_artiii_sec30-476
https://www.flsenate.gov/Laws/Statutes/2011/715.07
https://www.flsenate.gov/Laws/Statutes/2011/0713.78
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Section 1.22 Insurance Requirements of the General Terms and Conditions, Subsections B and C are 

superseded and replaced in their entirety.  

 

A. Worker’s Compensation Insurance for all employees of the Vendor as required by Florida Statute 440. 
B. General Liability Insurance including Garage Keepers Legal Liability in amount not less than $500,000 

combined single limit per occurrence for bodily injury and property damage. Miami-Dade County must 

be shown as an additional insured with respect to this coverage. 

C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles used in connection 

with the work, in an amount not less than $500,000 combined single limit per occurrence for bodily injury 

and property damage. 
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SECTION 3 

SCOPE OF WORK/TECHNICAL SPECIFICATIONS 

 

3.1 SCOPE OF WORK 

This Pool shall be used to remove unauthorized and/or abandoned property/vehicles from property owned or 
controlled by Miami-Dade County for multiple County departments, on an “as needed basis”.  

No County marked vehicle, or vehicles with a yellow County license plate shall be towed under this pool. 

It is the intent of the County to assign no more than one Vendor per service location. However, a vendor can 
be assigned multiple service locations. 

 
3.2 ZONE DISTRIBUTION 

The service locations under each subzone are included for informational purposes in Attachment A, Subzones 
and Service Locations. Attachment A may include, but not limited to its contents, and may be augmented at 
the time of Requests for Information, or similar request by County departments. 

The County is divided into two (2) zones. The North Zone includes Subzones 1 – 4 and the South Zone includes 

Subzones 5 – 8. 

North 
Zone 

 
 

Subzone 1: Area West of 32nd Avenue from NW 36 Street North to the County Line, to 
include into Broward County as needed. 

Subzone 2: Area East of 32nd Avenue to the Ocean, from NW 36 Street (41st Street on 
Miami Beach) North to the County Line, to include into Broward County as 
needed. 

Subzone 3: Area South of NW 36 Street, South to Kendall Drive (SW 88th Street) West 
of the Palmetto Expressway to the West Boundary of the County. 

Subzone 4: Area from NW 36 Street (41st on Miami Beach) South to Kendall Drive (SW 
88 Street), Palmetto Expressway East to the Ocean. 

South 
Zone 

Subzone 5: Area from Kendall Drive (SW 88 Street) - South to SW 184 Street, West of 
SW 117 Avenue, West to the Western Boundary of the County. 

Subzone 6: Area from Kendall Drive (SW 88 Street), South to SW 184 Street, from SW 
117 Avenue, East to the Ocean. 

Subzone 7: Area from SW 184 Street and Krome Avenue, extending to the County Line 
West and South. 

Subzone 8: Area from SW 184 Street and Krome Avenue, extending to the County 
boundaries East and South. 

 

3.3 WARNING SIGNS AND NOTICES 

All signs posted by the County or the Vendor shall adhere to Florida Statutes: 
https://www.flsenate.gov/Laws/Statutes/2011/715.07 

A. Upon receiving the list of service locations to be serviced and under the direction of the County, Vendors 

may be required to remove signs not belonging to them and shall subsequently provide, install, and 

maintain warning signs on the County property or facility. The Vendor shall provide these signs and 

notices at no cost to Miami-Dade County. 

https://www.flsenate.gov/Laws/Statutes/2011/715.07
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B. All warning signs and notices posted by the Vendor on County property must conform to the requirements 

of the Towing Ordinance and all applicable Miami-Dade Building Code standards. 

C. For Signs Installed by County Departments: If Vendors do not provide signs to the requesting County 

department within the time specified at the time of Requests for Information for assignment of service 

locations, staff may then go to the next available Vendor within that subzone capable of providing signs, 

as directed by department staff, at the County’s sole discretion and in its best interest. 

D. For Signs Installed by the Vendors: If Vendors do not provide and install signs for the requesting 

County department within the time specified at the time of Requests for Information for assignment of 

service locations, department staff may then go to the next available Vendor within that subzone capable 

of providing and installing signs, as directed by department staff, at the County’s sole discretion and in 

its best interest. 

 

3.4 LIST OF SATISFACTORY EQUIPMENT: 
The list of equipment below is not all inclusive, and more or less equipment may be required, as contingent 
upon the nature and needs of the tow required.  
 
WRECKERS (for applicable tows): 
All wreckers shall be maintained in good working order, completely hydraulic, shall be registered with the State 
of Florida Department of Motor Vehicles and shall have appropriate licenses to operate as wreckers. The 
registration must reflect as the company or corporation prequalified to this Pool, unless otherwise stated in 
section 2.4.1.4(b).  

A. Prequalified vendors shall maintain the following minimum number of vehicles (selected Vendors  may 
substitute a vehicle one (1) class and type higher than that required, i.e., Class "B" slide back for a Class 
"A" slide back):  

1. Six (6) Class "A" Wreckers  

(At least two (2) shall be Class "A" Wreckers and two (2) shall be Class "A" Slide Back Car Carriers)  

NOTE:  The prequalified Vendors for Zones 5, 6, 7 or 8 (Northside/Bay Operations/Miami 
International Airport) shall have a minimum of one (1) Class "A" vehicle which can clear an 
overhead height of 6 feet, 6 inches and must meet same requirements as a Class “A” 
Wrecker. 

2. One (1) Class "B" Wrecker  

3. One (1) Class "B" Slide Back Car Carrier  
 

B. Wreckers shall meet the following minimum ratings: 

In accordance with Article III Section 30-461 - Definitions. (22) Wrecker class shall mean the type of 
towing vehicle, equipment or apparatus used to recover, tow or remove vehicles. If there has been any 
modifications to the truck chassis that changes its GVWR, documentation from the dealer, manufacturer 
or authorized up-fitters supporting the changes must be provided. The wrecker class shall be 
distinguished as follows: 

1. Class "A" Wrecker  

2. Class "A'" Slide Back Car Carrier 

3. Class "A'" Slide Back Car Carrier 
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SECTION 4: 

GROUPS 

NORTH 

ZONE 

 
Please indicate which group(s) Vendor is pursuing: 

Subzone 1: Area West of 32nd Avenue from NW 36 Street North to 
the County Line, to include into Broward County as 
needed. 

Subzone 2: Area East of 32nd Avenue to the Ocean, from NW 36 
Street (41st Street on Miami Beach) North to the County 
Line, to include into Broward County as needed. 

Subzone 3: Area South of NW 36 Street, South to Kendall Drive (SW 
88th Street) West of the Palmetto Expressway to the 
West Boundary of the County. 

Subzone 4: Area from NW 36 Street (41st on Miami Beach) South to 
Kendall Drive (SW 88 Street), Palmetto Expressway East 
to the Ocean. 
 

Subzone 5: Area from Kendall Drive (SW 88 Street) - South to SW 
184 Street, West of SW 117 Avenue, West to the Western 
Boundary of the County. 

Subzone 6: Area from Kendall Drive (SW 88 Street), South to SW 184 
Street, from SW 117 Avenue, East to the Ocean. 

Subzone 7: Area from SW 184 Street and Krome Avenue, extending 
to the County Line West and South. 

Subzone 8: Area from SW 184 Street and Krome Avenue, extending 
to the County boundaries East and South. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

SOUTH 

ZONE 
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SECTION 4: 

QUALIFICATION CRITERIA CHECKLIST 

 

TO BE COMPLETED BY ALL VENDORS: 

Refer to Section 2.5, Qualification Criteria, to ensure that Submittal complies with solicitation requirements. 

  

Reference 

Section 
Description 

Copy 

Attached 

2.5.1  Submittal Requirements 

1.  
Provide copy of a current towing license (TL), in accordance with the Code of 

Miami-Dade County, Florida Section 10-3 (B). 
☐ 

2.  
Provide contact information or reference letters for two references from Current or 

Recent Customers 
☐ 

3.  
Vendor shall provide contact information for the appropriate individual to contact to 

assign tows. 
☐ 

4.  Submit a complete inventory list of towing equipment operated by their company ☐ 

5.  
If the registered owner is not the Vendor, the vehicle shall be under lease or contracted 
to the Vendor and a copy of such contract must be on file with the Consumer Services 

Division. 

☐ 



Page 10 of 21 
Rev. 121118 

 
 

SECTION 4: 

VENDOR CONTACT INFORMATION 

Provide the contact information for a representative(s) authorized to discuss matters pertaining to the contracted 

services, who can provide pertinent information and who are cognizant of the industry and industry standards. To 

satisfy this requirement please provide contact name, telephone number(s), email addresses, and/or fax numbers 

of available staff that may be contacted 24/7. 

Company Contact Person Name:  

Contact Telephone Number:  

Contact E-Mail Address:  

Provide an e-mail address available between 7 A.M. and 5 P.M. Monday through Friday, exclusive of observed 

County Holidays and Weekends to receive Requests for Information and orders from the County. 

Contact E-Mail Address:  

 

  



Page 11 of 21 
Rev. 121118 

 
 

SECTION 4: 

VENDOR SERVICE FACILITIES 

Service Facility Addresses (if vendor has more than one service location to store towed vehicles) 

Subzone Service 
Facility is 

Applicable to 
Address of Service Facilities 

  

  

  

  

  

  

  

  

  

  

  

  

  

Print Additional Pages As Needed 
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ATTACHMENT A: SUBZONES AND SERVICE LOCATIONS 

NORTH ZONE 

Department SUBZONE 1: SERVICE LOCATIONS 

PROS NW 38 Pl.-37 Ave. & NW 210 St.-202 St., Miami, FL 33055 

PROS Doral Isles Perimeter: NW 58 ST- 74 ST & 107 AVE-117 AVE, Doral, FL 33178 

PROS 9000 NW 58th St., Miami, FL 33178 

PROS NW 53 ST and 102 AVE, Doral, FL 33178 

PROS NW 59 ST and NW 116 AVE. Doral, FL 33178 

PROS 6000 NW 32 CT., Miami, FL 33142 

PROS 8731 NW 35 Ct., Miami, FL 33147 

PROS 401 EAST 65 St., Hialeah, FL 33013 

PROS 11900 NW 42 Ave., Hialeah, FL 33013 

PROS 15101 Montrose Rd Miami Lakes, FL 33016 

PROS 15101 Montrose Rd, Miami Lakes, FL 33016 

PROS 6411 Miami Lakeway N, Miami Lakes, FL 33014 

PROS 16665 NW 177 AVE., Miami, FL 33192 

PROS (NW 82 AVE and 151 St) 

PROS 7255 NW 173rd Dr, Hialeah, FL 33015 

PROS 17355 NW 52 AVE., MIAMI, FL 33055 

PROS 7895 NW 176 Street, MIAMI, FL 33015 

PROS 7895 NW 176 St, MIAMI, FL 33015 

PROS NW 183 ST and 53 AVE, MIAMI, FL 33169 

PROS 6881 NW 179 St., Miami, FL 33169 

PROS 4250 NW 178 St., Miami, FL 33169 

PROS 7351 NW 186 St., MIAMI, FL 33015 

PROS 6801 Miami Gardens Drive, Miami, FL 33015 

PROS 6801 Miami Gardens Drive, Miami, FL 33015 

PROS 6550 NW 188 Terr., Miami, FL 33015 

PROS 3201 NW 185 St., MIAMI,FL 33169 

PROS NW 87th Ave & NW 195th St, Miami, Florida 33018 

PROS NW 195 St & 87 Ave., Miami, FL 33169 

PROS 5351 NW 195th Dr., Miami, FL 33055 

PROS 5351 NW 195th Dr., Miami, FL 33055 

PROS NW 197 St. - 202 ST. & 77 Ave-79 Ave. 

PROS 7620 OAKMONT CIRCLE, Miami, FL 33015 

PROS NW 202 ST & NW 79 AVE, HIALEAH, FL 33015 

PHCD 16850 NW 55 Avenue, Miami Gardens 33055 

LIBRARY Miami Lakes Branch, 6699 Windmill Gate Road 

LIBRARY Miami Springs Branch Library, 401 Westward Drive, Miami, FL 33166 

ISD-FLEET 8801 NW 58th St., 33178 

ISD-FLEET 5975 Miami Lakes Dr., 33014 

DTPW 2005 W. Okeechobee Road, Hialeah, FL 33010 

DTPW 125 East 21 Street/115 East 21 Street, Hialeah, FL 33010 

DTPW 7701 NW 79 Ave., Miami, FL 33166 

DTPW 1125 East 25 Street, Hialeah, FL 33013 

DTPW 
E. 71st. Street, Hialeah, FL 330101 (1,345 feet west of Okeechobee Stn Hialeah, FL 

33010) 
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NORTH ZONE 

Department SUBZONE 2: SERVICE LOCATIONS 

DTPW 360 NW 185 Street, Miami, FL 33179 

DTPW NW 163 Street, Miami, FL 33169 

DTPW 1421 NE 163 Street, Miami, FL 33162 

DTPW 2100 NW 41 Street, Miami, FL 33142 

DTPW 5200 NW 27 Ave. Miami, FL 33142 

DTPW 6205 NW 27 Ave., Miami, FL 33147 

DTPW 3150 NW 79 Street, Miami, FL 33147 

ISD-FLEET 18701 NE 6th Ave, 33179 

ISD-FLEET 18802 NW 27th Ave., 33056 

ISD-FLEET 15665 Biscayne Blvd., 33160 

ISD-FLEET 799 NW 81st Street., 33150 

LIBRARY North Dade Branch, 2455 NW 183 Street 

LIBRARY Golden Glades Branch, 100 NE 166 Street 

LIBRARY North Central Branch, 9590 NW 27 Avenue 

LIBRARY Arcola Lake Branch, 8240 NW 7th Avenue Miami, FL 33150 

LIBRARY Lemon City Branch, 430 NE 61 Street 

LIBRARY Edison Center Branch Library, 531 NW 62 St, Miami, FL 33150 

PHCD 8401 NW 5 PLACE 

PHCD 930 NW 95 Street, Miami 33150 

PHCD 7217 NE Miami Court (Newberg Wareh), Miami 33138 

PHCD 1415 NW 63 St, Miami 33147 

PHCD 520 NW 75 St, 33150 

PHCD 2200 NW 54 St, Miami 33142 

PHCD  325 NW 62 St, Miami 33150 

PHCD  5125 NW 22 Avenue, Miami 33142 

PROS 2450 NW 57 St., Miami, FL 33142  

PROS 3155 NW 43 ST., Miami, FL 33142 

PROS 4899 NW 24 Ave., Miami, FL 33142 

PROS 3090 NW 50 ST., Miami, FL 33142 

PROS 3023 NW 58 St., Miami, FL 33142 

PROS NW 60 ST and 17 AVE., Doral, FL 33142 

PROS NW 59 ST & 15 Ave., Miami , FL 33142 

PROS 6815 NW 31 AVE., Miami, FL 33147 

PROS 2591 NW 71 ST, Miami , FL33147 

PROS 7090 NW 22 AVE., Miami, FL 33147 

PROS 7090 NW 22 Ave., Miami , FL 33147 

PROS 6920 NW 18 Ave., Miami , FL 33147 

PROS 1455 NW 67 St., Miami , FL 33147 

PROS 1455 NW 67 St., Miami , FL 33147 

PROS 875 NW 70 St., Miami , FL 33150 

PROS 769 NW 73 St., Miami , FL 33150 

PROS 8401 NW 14 Ave., Miami , FL 33147 
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NORTH ZONE 

Department SUBZONE 2: SERVICE LOCATIONS 

PROS 1301 NW 83 St., Miami , FL 33147 

PROS 8517 NW 14th Ct, Miami , FL 33147 

PROS 1680 NW 87 ST., Miami , FL 33147 

PROS 406 NW 85 St. 

PROS 801 NE 88th St., Miami, FL 33138 

PROS 825 NE 89 ST., Miami, FL 33138 

PROS 1220 NW 99 St., Miami, FL 33147 

PROS 7929 Atlantic Way, Miami Beach, FL 33141 

PROS 10525 NW 24 AVE., Miami , FL 33147 

PROS NW 109 St. and 14 AVE 

PROS 885 NW 117 St., Miami , FL 33168 

PROS 11525 NE 14 Ave . 

PROS 1855 NE 135 ST. Miami, FL 33181 

PROS 10800 Collins AVE., Miami, FL 33167 

PROS 10800 Collins Ave., Miami Beach, FL 33154 

PROS Jeb Estates Park, NW 147 ST a nd NW 16 CT, Miami, FL 33167 

PROS 15727 NW 22 Ave., Miami Gardens , FL 33169 

PROS 15951 NW 2nd Ave , Miami , FL 33169 

PROS NE 164th Terrace & NE 6th Ave ., Golden Glades, FL 33162 

PROS 16701 Collins Ave, Sunny Isles Beach, FL 33160 

PROS 3030 NW 179 ST, MI AMI , FL 33169 

PROS 17530 West Dixie Highway, Miami, FL 33161 

PROS 3201 NW 184 ST., Miami, FL 33169 

PROS 17530 West Dixie Highway, Miami , FL 33160 

PROS 18800 NW 28 Pl., Miami, FL 33192 

PROS 303 NW 191 St., Miami, FL 33169 

PROS 18601 NE 22 AVE., Miami, FL 33160 

PROS 2270 NE Miami Gardens Drive, Miami, FL 33160 

PROS 18601 NE 22nd Ave., Miami, FL 33160 

PROS 3000 NW 199th St, Miami Gardens, FL 33056 

PROS 1880 NW 199th St, Miami Gardens, FL 33056 

PROS Ives Tot Lot, NE 12 Ave & 196th St., Miami, FL 33179 

PROS 19200 Collins Ave, Sunny Isles Beach, FL 33160 

PROS 19200 Collins Ave, Sunny Isles Beach, FL 33160 

PROS 3100 NW 207 St., Miami Gardens, FL 33169 

PROS 20701 NW 22 AVE, Miami Gardens, FL 33056 

PROS 1475 NE 205 Terr., Miami, FL 33179 

PROS 20300 NE 24 AVE., Miami, FL 33180 

PROS 20901 NE 16 Ave., Miami, FL 33179 
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NORTH ZONE 

Department SUBZONE 2: SERVICE LOCATIONS 

PROS NE 215 ST and NE 23 AVE, Miami , FL 33180 

PROS 501275 NE 79th Street, Miami, FL 33138 

PROS NE 215 ST and NE 23 AVE 

NORTH ZONE 

Department SUBZONE 3: SERVICE LOCATIONS 

ISD-FLEET 7707 SW 117thAve., 33173 

ISD-FLEET 7900 SW 107thAve., 33173 

ISD-FLEET 6100 SW 87th Ave, 33173 

ISD-FLEET 9109 NW 25thSt., 33172 

LIBRARY Kendale Lakes Branch Library, 15205 SW 88 Street, Miami, FL 33196 

LIBRARY International Mall Branch Library, 10315 NW 12 Street, Miami, FL 33172 

LIBRARY Kendall Branch Library, 9101 SW 97 Ave, Miami, FL 33176 

LIBRARY Westchester Regional Library, 9445 Coral Way, Miami, FL 33165 

PROS NW 25th to NW 33rd St & NW 107th Ave, Sweetwater, FL 33172 

PROS NW 97 to 107 AVE/From 41 to 58 St, Doral, FL 33178 

PROS 8520 SW 152 AVE 

PROS SW 72 to 88 St./From 137 to 154 AVE 

PROS SW 16 AVE & SW 88 ST 

PROS SW 16 AVE & SW 88 ST 

PROS SW 54 ST and SW 164 AVE 

PROS 8165 SW 162 Ave., Miami, FL 33193 

PROS 14975 SW 8 St., Miami, FL 33193 

PROS 9251 Kendall Boulevard, Miami, FL 33176 

PROS 7850 SW 142 AVE., Miami, FL 33183 

PROS 7421 SW 142 Ave., Miami, FL 33183 

PROS 8011 SW 127 Ave.Miami, FL33183 

PROS 11395 SW 79 ST.Miami, FL 33173 

PROS 11395 SW 79th St., Miami, FL 33173 

PROS 7998 SW 17 Ave., Miami, FL 33173 

PROS 8140 SW 93 Ct. Miami, FL 33173 

PROS SW 167-164 AVE and SW 78-88 ST 

PROS SW 167-157 Ave. to 155 Ave. & SW 179 St. to 183 St. 

PROS 6805 SW 152nd Avenue, Miami, FL 33186 

PROS SW 56 ST & SW 165 AVE. 

PROS SW 64 ST - 67 ST and SW 164 AVE - 167 AVE 

PROS SW 164 PL & SW 52 ST, MIAMI FL 33185 

PROS SW 56 to 88 St./From 137 to 147 AVE 

PROS SW 159 Ave. -SW16 Ave. to SW 152 St. -SW145 Terr. 

PROS 14365 SW 48 Lane, Miami, FL 33175 

PROS 13850 SW 47 St., Miami, FL 33175 

PROS 4751 SW 162 Ave. , Miami, FL 33185 

PROS 4751 SW 162nd Ave, Miami, FL 33185 

PROS 4225 SW 92 Ave., Miami, FL, 33165 

PROS SW 42 ST-21 ST and SW 162 AVE 

PROS SW 147 AVE & SW 32 ST, MIAMI FL, 33185 

PROS 3301 SW 114 Ave., Miami, FL, 33165 
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NORTH ZONE 

Department SUBZONE 3: SERVICE LOCATIONS 

PROS 3600 SW 104 Ct., Miami, FL 33165 

PROS SW 144 47 AVE to SW 30 ST-J.G. Farm 

PROS SW 26 St. between SW 139 Ave. & 138 Passage 

PROS 9761 SW 32 St., Miami, FL 33165 

PROS 3060 SW 87th Ave, Miami, FL 33155 

PROS 11201 SW 24 Street, Miami, FL 33165 

PROS 10901 SW 24 ST., Miami, FL 33165 

PROS 9445 CORAL WAY 

PROS 9445 Coral Way, Miami, FL 33165 

PROS 12321 SW 18 Terr., Miami, FL 33175 

PROS SW 149 & SW 1 St, 33194 

PROS 1405 SW 97 Ave., Miami, FL, 33174 

PROS 1410 SW 97 Ave., Miami, FL, 33174 

PROS NW 25th to NW 33rd St & NW 17th Ave, Sweetwater, FL 33172 

PROS NW 97 to 107 AVE/From 41 to 58 St, Doral, FL 33178 

PROS SW 144 AVE-147 AVE to SW 13 ST-11 ST 

PROS SW 8 St.-26 St. & 149 Ave.52 Ave. 

PROS SW 146-147 AVE & SW 13-14 ST 

NORTH ZONE 

Department SUBZONE 4: SERVICE LOCATIONS 

DTPW 8300 So Dixie Hwy, Miami, FL 33143 

DTPW 5949 Sunset Drive, South Miami, FL 33143 

DTPW 5801 So Dixie Hwy, Miami, FL 33143 

DTPW 5500 Ponce de Leon, Miami, FL 33124 

DTPW 2275 SW 74 Ave., Miami, FL 33155 

DTPW 2780 SW 27 Ave., Miami, FL 33133 

DTPW 3100 Douglas RD/110 Ruiz Ave., Miami, FL 33134 

DTPW 33189 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 33176 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 33170 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 33157 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 33156 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 33031 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 3205 SW 1 Ave., Miami, FL 33129 

DTPW 3205 SW 1 Ave., Miami, FL 33129 

DTPW So Miami Ave./SW 19 Road, Miami, FL 

DTPW 50 S.E. 14th Street, Miami, FL 33131 

DTPW 1001 S.W. 1st Avenue/1200 S.W. 1st Avenue, Miami, FL 33130 

DTPW 33034 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 33030 - Roadway for Metrobus Running off US1 on 344th Street, Miami, FL 

DTPW 785 SW 1 Ave., Miami, FL 33130 

DTPW 88 S.E. 4th Street, Miami, FL 33131 

DTPW 1011 S.E. 1st Avenue, Miami, FL 33131 

DTPW 59 S.E. 8th Street, Miami, FL 33131 

DTPW 35 S.E. 5th Street, Miami, FL 33131 

DTPW 30 SW 1 Ave., Flagler & SW 1 Street. Miami, FL 33130 
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NORTH ZONE 

Department SUBZONE 4: SERVICE LOCATIONS 

DTPW 100 S.W. 1st Avenue, Miami, FL 33130 

DTPW 90 So Miami Avenue, Miami, FL 33131 

DTPW 138 NW 1 Street, Miami, FL 33128 

DTPW 225 N.E. 3rd Street, Miami, FL 33132 

LIBRARY Coconut Grove Branch Library, 2875 McFarlan Road, Miami, FL, 33133 

DTPW 225 N.E. 1st Street, Miami, FL 33131 

DTPW 150 Biscayne Boulevard, Miami, FL 33132 

DTPW 100 S.E. 2nd Street, Miami, FL 33131 

DTPW 250 So Miami Avenue, Miami, FL 33131 

DTPW 90 N.W. 5th Street, Miami, FL 33128 

DTPW 100 NW 6 Street, Miami, FL 33136 

DTPW 800 N.E. 2nd Avenue, Miami, FL 33132 

DTPW 600 N.E. 2nd Avenue, Miami, FL 33132 

DTPW 100 N.E. 5th Street, Miami, FL 33132 

DTPW 711 NW 11 Street, Miami, FL 33136 

DTPW 1191 Biscayne Boulevard, Miami, FL 33130 

DTPW 1098 N.E. 2nd Avenue, Miami, FL 33132 

DTPW 1501 NW 12 Ave., Miami, FL 33136 

DTPW 50 NE 15 Street, Miami, FL 33132 

DTPW 1455 Biscayne Blvd. Miami, FL 33130 

DTPW 2050 NW 12 Ave., Miami, FL 33127 

DTPW 3401 NW 31 Street. Miami, FL 33142 

DTPW 3311 NW 31 Street. Miami, FL 33142 

DTPW 3295 NW 31 Street. Miami, FL 33142 

DTPW 3411 NW 31 Street. Miami, FL 33142 

DTPW NW 31 Street. Miami, FL 33142 

DTPW 3300 NW 32nd Ave, Miami, FL 33142 

DTPW 3331 NW 32 Ave., Miami, FL 33142 

DTPW 3501 NW 12 Ave., Miami, FL 33127 

ISD-FLEET 201 NW 1stSt, 33128 

ISD-FLEET 703 NW 25thSt., 33127 

LIBRARY Key Biscayne Branch Library, 299 Crandon Blvd. Miami, FL 33149 

LIBRARY Coral Gables Branch Library, 3443 Segovia Street, Miami, FL 33134 

LIBRARY West Flagler Branch, 5050 West Flagler Street, Miami, FL 33134 

PHCD 6701 SW 62 AVE 

PHCD 3801 PERCIVAL AVE 

PHCD 154 SW 17 AVE 

PHCD 1407 NW 7 ST 

PHCD 800 NW 13 AVE 

PHCD 550 NW 5 ST 

PHCD 1150 NW 11 ST. 

PHCD 610 NW 10 ST 

PHCD 750 NW 18 TERRACE 

PHCD 2099 NW 23 ST 

PHCD 2140 NW 3 AVE 

PHCD 2920 NW 18 AVE 
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NORTH ZONE 

Department SUBZONE 4: SERVICE LOCATIONS 

PHCD 2929 NW 18 AVE 

PROS 3050 NW 35th St, Miami, FL 33142 

PROS SW 82 St and SW 72 Ave 

PROS 7300 CRANDON BLVD., Key Biscayne, FL 33149 

PROS 6700 Crandon Blvd., Key Biscayne, FL 33149 

PROS 7580 SW 39 Terr., Miami, FL 33155 

PROS 6398 SW 35 St., , Miami, FL, 33155 

PROS 3401 SW 72nd Ave. Miami, FL 33155 

PROS 5710 SW 35 St. , Miami, FL, 33134 

PROS 2420 SW 72 Ave., Miami, FL 33155 

PROS 14800 SW 10th St, Miami, FL 33184 

PROS 14800 SW 10th St, Miami, FL 33184 

 

  
SOUTH ZONE 

Department SUBZONE 5: SERVICE LOCATIONS 

DTPW SW 152 Street, Miami, FL 33177 

DTPW Town Centre, SW 104 Street & 142 Ave., Miami, FL 33186 

ISD-FLEET 10000 SW 142nd Ave., 33186 

PROS 14301 SW 180 ST. 33177 

PROS SW 182 ST and SW 134 AVE 

PROS 12451 SW 184 ST. 33177 

PROS West of Thompson Park/ Miami, FL 33192 

PROS 12451 SW 184th St., Miami, FL 33177 

PROS 18320 SW119 AVE 33177 

PROS 16555 SW 157th Ave, Richmond West, FL 33187 

PROS SW 160-166 TER to 147 AVE-144 PL 

PROS 15211 SW 160 St. 

PROS SW 156 to 160 ST. & 139 AVE 

PROS 14445 SW 122 Ave., Miami, FL 33186 

PROS SW 136 St. - 144 St. & SW 137 Ave. - 139 Ave. 

PROS 13200 SW 124 St., MIAMI, FL 33186 

PROS 13841 SW 120th St., Miami, FL 33186 

PROS 2080 SW 157 Ave., Miami, FL 33185 

PROS 12830 SW 108 St., Miami, FL 33186 

PROS 10411 SW 122 Ave., Miami, FL 33186 

PROS 16351 SW 99 St., Miami, FL 33196 

PROS 10036 SW 142 AVE. Miami, FL 33186 

PROS 9885 HAMMOCKS BLVD, Miami, FL, 33183 

PROS 13464 SW 96 St., Miami, FL 33186 

PROS SW 26 ST-line track to SW 144 AVE 45 PL 

PROS SW 157-159 AVE to SW 148 AVE-138 TER 
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SOUTH ZONE 

Department SUBZONE 5: SERVICE LOCATIONS 

PROS SW 136 St. - 144 St. & SW 137 Ave. - 139 Ave. 

PROS SW 96-104 ST to SW 159-162 AVE 

PROS SW 159 AVE & SW 104 ST, MIAMI FL 33196 

PROS SW 159 AVE & SW 159 ST, MIAMI FL 33193 

PROS SW 157 AVE & SW 104 ST, MIAMI FL, 33196 

PROS SW 159 AVE & SW 96 ST MIAMI FL 33196 

PROS SW 157 AVE & SW 96 ST, MIAMI FL 

SOUTH ZONE 

Department SUBZONE 6: SERVICE LOCATIONS 

DTPW SW 152 Street, Miami, FL 33157 

DTPW SW 104 Street & 113 Ave., Miami, FL 33169 

DTPW 9090 So Dixie Hwy, Miami, FL 33156 

DTPW 9090 So Dixie Hwy 9150 Dadeland Blvd., Miami, FL 33156 

DTPW SW 168 St. and 107 AVE.  33157 

LIBRARY Coral Reef Branch: 9211 Coral Reef Drive 

PHCD Site 340: 10161 Circle Plaza W, Perrine 33157 

PROS SW 56 CT & Banyan Dr. 

PROS SW 26 ST-26 TER to SW 111 CT-112 AVE 

PROS Franjo Rd & SW 185th Terrace, Cutler Ba y, FL 33157 

PROS SW 179 St. & 104 Ave. Miami , FL 33157 

PROS 10202 SW 172 St., Miami , FL 33174 

PROS 17555 SW 79 Ave., Miami , FL 33157 

PROS 17555 SW 79th Ave, Palmetto Bay, FL 33157 

PROS 17350 Old Cutler Road, Miami , FL 33157 

PROS 16701 SW 72 Ave., Miami , FL 33157 

PROS 10750 SW 156 Terr., Miami , FL 33157 

PROS SW 146 St & SW 103 Ave 

PROS 7895 SW 152 St., Miami , FL, 33156 

PROS SW 139 Terr. & 82 Ave., Miami , FL 33158 

PROS 13211 SW 105 Ave., Miami, FL 33176 

PROS 9275 SW 136 St., Miami , FL 33176 

PROS 9399 SW 134 St., Miami , FL 33176 

PROS 13601 Old Cutler Road, Miami, FL 33156 

PROS 13210 SW 105 AVE., Miami , FL 33176 

PROS 10350 SW 132 St., Miami, FL 33176 

PROS 10420 SW 132 St., Miami , FL 33176 

PROS 9000 SW 128 St., Miami , FL 33176 

PROS 9900 SW 128 St., Miami , FL 33176 

PROS SW 74 ST - 75 ST and SW 125 AVE - 126 AVE 

PROS 9905 SW 120 St., Miami , FL 33176 

PROS NW 120 ST & 57 AVE., Miami , FL 33014 

PROS SW 87 Ave. & 112 St. Miami, FL 33156 

PROS SW 112 ST and U.S. 1 

PROS 10000 SW 82 Ave., Miami , FL, 33156 

PROS 6955 SW 104 St., Miami , FL, 33156 
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SOUTH ZONE 

Department SUBZONE 6: SERVICE LOCATIONS 

PROS 10901 Old Cutler Road  33156 

PROS 9610 Old Cutler Road, Miami , FL 33156 

PROS 9251 Kendall Boulevard, Miami, FL 33176 

PROS 9101 SW 97 AVE., Miami, FL 33176 

PROS 9101 SW 97 Ave., Miami, FL 33176 

PROS SW 90 ST and SW 92 AVE 

PROS SW 88 St. and 52 AVE, Miami , FL, 33183 

SOUTH ZONE 

Department SUBZONE 7: SERVICE LOCATIONS 

DTPW SW 244 Street, Miami, FL 33031 

PHCD Site 330: 1542 SW 4 St, Homestead 33030 

PHCD Site 280: 538 SW 5 St, (Joe Meretti), Miami 33130 

PROS 19351 SW 384 St., Miami, FL 33034 

PROS 19825 SW 376 St., Miami, FL 33034 

PROS 9698 SW 328 ST., Miami, FL 33030 

PROS 19801 SW 304 St., Homestead, FL 33030 

PROS 29150 SW 193 Ave., Miami, FL 33030 

PROS 24801 SW 187 AVE., Miami, FL 33031 

PROS 23900 SW 212th Ave., Miami, FL 33031 

SOUTH ZONE 

Department SUBZONE 8: SERVICE LOCATIONS 

DTPW SW 296 Street, Homestead, FL 33033 

ISD-FLEET 10820 SW 211thSt., 33189 

ISD-FLEET 10740 SW 211thSt., 33189 

LIBRARY Hispanic Branch Library, 1398 SW 1st St, Miami, FL 33135 

LIBRARY Naranja Branch Library, 14850 SW 280 STREET, Miami, FL 33023 

PHCD Off of 127th and 128th Ave and SW 268nd to 272 St 

PHCD 15350 SW 282 ST 

PHCD 15201 SW 288 ST 

PHCD 26201 SW 139 CT, Naranja, FL 33032 

PHCD 11341 SW 216 ST, Miami, FL 33170 

PHCD 11369 SW 216th St, Miami, FL 33170 

PHCD Moody Village and Moody Gardens, SW 268 St. & SW 135 Ave. 

PHCD South Ridge I and II- 11246 SW 191 Ln, Cutler Bay, FL 33157 

PROS SW 33 Terr.-304 St. & SW 162 Ave - 162 Path 

PROS SW 288 ST and SW 135 AVE 

PROS SW 134 PL to 133 Ave. & SW 282 St. to 28 St. 

PROS SW 132 AVE & SW 286 ST, 3333 

PROS SW 129 Ave& SW 284 St, 3333 

PROS SW 282 St. - 284 St. & SW 132 Ave. - 134 Ct. 

PROS SW 276 St. and SW 154 Ave. 

PROS 26715 SW 157 Ave. , Miami, FL, 3332 

PROS SW 8 St.-Turnpike & SW 13334 Ave. 

PROS 17001 SW 264 St., Miami, FL 33031 

PROS SW 260th St & SW 138th Ave, Naranja, FL 33032 

PROS SW 262 St. - 264 St. & SW 134 Ave. - 137 Ave. 
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SOUTH ZONE 

Department SUBZONE 8: SERVICE LOCATIONS 

PROS 2615 SW 125 Ave. 

PROS 15431 SW 256 St., Miami, FL 3331 

PROS 15415 SW 256 St., Miami, FL 3332 

PROS SW 255 St. - 258 St. & 138 Ave. 139 Ave., Naranja, FL 3332 

PROS 2741 SW 127 Ave., Miami, FL 33039(Moody Drive and Florida Ave) 

PROS SW 208-109 ST to SW 129 AVE-129 PATH 

PROS 24775 SW 87 Ave., Cutler Bay, FL 3332 

PROS 11950 SW 228th St, Miami, FL 33170 

PROS 22301 SW 162 Ave., Miami, FL 33031 

PROS SW 224 St. - 225 St. & SW 19 AVE. 111 CT. 

PROS 22820 SW 112 Ave., Miami, FL 33170 

PROS P.L.A.N.T. 2220 SW 137 Ave/33170 

PROS 2220 SW 137th Ave., Miami, FL 33170 

PROS SW 123 Rd. & US 1 Miami, FL 3317 

PROS SW 216 ST and SW 85 AVE 

PROS SW 132nd Ave & SW 216th St, Goulds, FL 3317 

PROS 2185 SW 114 Ave., Miami, FL 33170 

PROS 1135 SW 216 St., Miami, FL 33170 

PROS 1135 SW 216 Street, Miami, FL 33170 

PROS SW 214 St. and 99 AVE 

PROS SW 211 St, FL. Turnpike Exit, Miami, FL 33189 

PROS SW 208 St. 212 St. & SW 92 AVE - 93 Ave. 

PROS SW 20 ST-203 ST & SW 127 AVE -130 AVE 

PROS 2751 SW 129 Ave, Miami, FL 33177 

PROS 20200 SW 127th Ave., Miami, FL 33177 

PROS 11900 SW 200 St., Miami, FL 33177 

PROS 10100 SW 200 St., Miami, FL 33157 

PROS Old Cutler Rd & SW 89th Ave Cutler Bay, FL 33189 

PROS SW 87 Ave. & Old Cutler , Cutler Bay, FL 33189 

PROS SW 87 AVE and SW 188 St., MIAMI, FL 33157 

 


