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INTERNAL SERVICES DEPARTMENT ~ PROCUREMENT MANAGEMENT SERVICES
ACCESS OF OTHER ENTITY CONTRACT JUSTIFICATION

Requisition Estimated Value
Department: Aviation Numbel: RQAV1500040 of Access: $145,500.00

‘Elitity. Contract Iiformation .,

Entity Name: Federal GSA Schedule 70 Contract Award Value: $145,500.00

GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT,

Contract Number:  GS-35F-0692P Contract Title; SOFTWARE AND SERVICES
Solicitation Type; Fedsral Scheduls 70 contract Awarded Vendor(s): Everbridge Inc.
Contract Start Date:  July 19, 2014 Contract End Date: July 18, 2019
Renewals Available? How Many?

Scope of Sefvices Gomparison

Instructions: Use the space below fo compate the end-user's scope fo the target contract's scope of services. Tha
comparison must be made on a line item by iine item basis, Please indicate the section andfor page number whare the
requirerent can be found on the target contract. Add or remove lines as necessary.

ltem # | Bepartment's Stope Requirements Target Contract's Scope/Section
1 Emergency notification sysfem software subseription | | Section 11
2
3
4
5
&
7
8
9
10
Note: Please attach the following documents:
CJ Issuing Entity's Tally/Evaluation Results
] Contract's Advertisement & Distribution Information
X Contract/ ITB Being Accessed
L] Award Sheel/Award Information
Vendor Proposals

fon 1Y

/ Bignature
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MIAMI

Memorandum

Date: July 15, 2015
To: Ken A. Pyatt
Deputy Aviation Director

From: Lauren Stover
Assistant Aviation Director for Public Safety and Security

Subject: Subscription to Everbridge

We are seeking to obtain Everbridge, a subscription-based service that offers proprigtary functionality
unique to any other company we have evaluated. As a Category X Airport (highest risk for a terrorist
threat), Miami International Airport is in need of a solution that will provide critical Public Safety and
Security messages capable of reaching our law enforcement partners, airiines, tenants including our
38,000 badged employees. It is paramount that we have immediate, fast and accurate emergency
messaging, critical for the safety and security of MIA’s employees and the 40.9M passengers that use
our facilities each year.

Everbridge offers an immediate solution to emergency communications needs at MIA. The platforms
have been tested and are utilized in over 70 airports around the world, the vast majority of Category X
Airports in North America including 100% of the largest 5 in the nation (Atlanta, Chicago, Dallas-Fort
Worth, Los Angeles and Denver) as well as the majority of large-hub airports in Florida. They currently
serve Orlando, Ft. Lauderdale, Tampa, Jacksonville and Sanford, and also serve the Florida Turnpike
Enterprise, the NOAA Hurricane Warning Center, and the U.S. Coast Guard.

In addition the company was named a “critical asset to nafional security” by the Department of
Homeland Security, and has been granted Telecommunications Service Priority (TSP) Centification,
making Everbridge the only mass notification company in the world to be granted this certification due
to the fact that it serves most of the nuclear power plants, airports and infrastructure in our nation's
capital. By being classified as a critical asset to national security, this essential communications tool
would be restored first in the event of an outage on the national power grid or significant hurricane
damage that impacts Florida infrastructure,

Other unique or compelling reasons for securing these services inciude but are not limited to:

« Providing an elastic infrastructure which can be dynamically scaled to activate additional
processing and telecom resources, as system demand increases — critical to a 24/7 operation
like MIA.

« Accessibility to the “Network Effect” which can provide direct feeds to and from the Florida
Division of Emergency Management, in the event of a major incident at the airport or in the
surrounding area, providing the most redundant means of interagency communication to
coordinate mutual aid. .

» The system provides a recipient app that allows employees and constituents to interactively
respond to messaging, including the ability to share photographs and their reaktime GIS
location. As we have seen from mass evenis such as the Boston Marathon Bombing, LAX
shooting and SFO Asiana crash, employee input and responses can be critical to life safety and

security.




Ken A, Pyatt
Subscription to Everbridge
Page 2

« The Everbridge Mobile Manager app enables airport leadership and system Users to monitor
mobile dashboards and initiate communication from any location.
» FEverbridge has been granted an “Authority to Operate” from the General Services

Administration (GSA).
» Everbridge has security compliance certifications and accreditations according to NIST
Guidelines including FIPS 199, FIPS 200, NIST SP 800-30, NIST 800-563, NIST 800-53A, NIST

8CC-37, NIST 800

For all the reasons listed above, it is recommended that MDAD approve the subscription to Everbridge
software on an annual basis. The depariment would implement this communication software in phases,
starting with 10,000 users the first year, at a cost of approximately $50,000 annually.




AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No, (SIN) 132-32 Term Software Licenses

Everbridge Inc.

500 North Brand Blvd. Suite 1060
Glendale, CA 91203
Phone: (818)230-9700
Fax: (818) 484-2299

www.everbridge.com

Contract Number: GS-35F-0692P
Period Covered by Contract: July 19, 2014 - July 18, 2019

General Services Administration
Federal Acquisition Service

Pricelist current through Modification # (016, dated March 2014,

Products and ordering information in this Authorized Information Technology Schedule Pricelist are also available on the GSA
Advantage! System (http://www gsasdvantage.gov).
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SPECIAL ITEM NUMBER 132-32 - TERM SOFTWARE LICENSES

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updatesiupgrades in function and
technology to maintain the operability and usability of the software product, Tt may also include other ne charge support that are
inctuded in the purchase price of the product in the commercial marketplace. No charge support includes items such as user
hlogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hasted chat rooms, and limited
telephone, email and/or web-based general technical support for user’s self diagnostics.

Software malntenance as a product does NOT include the creation, design, implementation, integration, etc. of a software
package. These examples are considered software mainienance as a service — which is 3ategorized under a difference STN (132~
34).

ESC CLASS 7030 — INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers

Operating System Software

Application Software

Electronic Commerce {(EC) Software

Utility Software

Communications Software

Core Financisl Management Software

Ancillary Financial Systems Software

Special Physical, Yisual, Speech, and Hearing Aid Software

Microcomputers

Operating System Soitware

Application Software

Electronic Commerce {(EC) Software

Uiility Software

Communications Software

Core Financial Management Software

Ancillary Financial Systems Software

Special Physical, Visual, Speech, and Hearing Aid Software

NOTE: Offerors arc eneouraged to identify within their software items any component interfaces that support open standerd
interoperability. Ap Hlem’s Interfaces may be identified as interoperable on the basis of participation in a Government agency-
sponsored program or in an independent organization program. Interfaces may be identified by reference 1o an interface
registered in the component registry located at http://www.core.gov.
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation
SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To enhance Snzall

Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders
expected to be placed agalnst the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8404 requires agencies to consider the catalogs/pricelists of at Jeast
three schedule contractors or consider reasonably available information by using the GSA Advantage!™ on-line shopping
service {(www,gsaadvantage.gov). The catalogs/pricelists, GSA Advantage!™ and the Federal Acquisition Service Home Page
(www.gsa.gov/fas) contain Information on a broad atray of products and services offered by small business concerns,

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. Tt
should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those
considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or :
more items at the same delivered price will satisfy their requirement. 1
501, GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contignous states, Alaska, Hawalii, Puerto Rico, Washingten, DC, and U.S,
Tettitoties, Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received
from overseas activities. '

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and
U.8. Territories.

Offerors are requested to check one of the following boxes:
[1] The Geographic Scope of Contract will be domestic and overseas delivery.
[1 The Geographic Scope of Contract will be overseas delivery only.
[X] The Geographic Scope of Contract will be domestic delivery only.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:
' - Everbridge Inc,
500 North Brand Blvd, Suite 1000
Glendale, CA 91203

Contractor must accept the credit card for payments equal fo or less than the micro-purchase for oral or written orders under this
contract, The Contractor and the ordering agency may agree to usc the credit card for doliar amounts over the micro-purchase
threshold (Ses GSAR 552.232-76 Payment by Credit Card), In addition, bank account information for wire transfer payments
will be shown on the invoice,

The following telephone number{s) can be used by ordering activities to obtain technical and/or ordering assistance:
Technical Support: (866) 436-4911
Ordering Phone: (818) 230-9739

When Autlorized Dealers are allowed by the Contractor to bill ordering aetivities and accept payment, the order and/or
payment must be in the name of the Contractor, in eare of the Authorized Dealer.
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3 LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising
from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the
Contractor.

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM
279
Block 9: G. Order/Modification Under Federal Schedule Contract: (007

Block 16: Data Undversal Numbering System (DUNS) Number: 130455830
Block 30: Type of Contractor: B, Other Small Business

Small Disadvantaged Business
Other Small Business

Large Business

Other Nonprofit Organization
Foreign Contractor

Fonws

Block 31: Weman-Owned Small Business - No
Block 37: Contractor’s Taxpayer Identification Number (TIN): 26-2919312

4a. CAGE Code: 3PCD2

4b. Coniractor has registered with the Central Contractor Registration Database.
5. FOB DESTINATION
CONUS {Continental United States)
6. DELIVERY SCHEDULE
a TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of

order (ARQ), as set forth below;

SPECIAL ITEM NUMBER DELIVERY TiME (Days ARO)
_132-32 ‘ 30 Days
__Days
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet the bena fide

urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time pertmits, (o contact the Contractor
for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inguiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by the Contractor in writing.} 1{ the Contractor offers an accelerated delivery time
acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall he
detivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted, which Includes 15% for GSA.

8. TRADE AGREEMENTS ACT OF 1979, as amended:
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All items are U, S, made end products, designated country end products, Ceribbean Basin country end produets, Canadian end
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING: N/A
16 Small Requirements: The minimum doilar of orders to be issucd is $100.00.

11 MAXIMUM ORDER (All dollur amounts are exclusive of any disconnt for prompt payment.)
a. The Maximum Order for the following Special Hem Numbers (8INs) is $500,000:

Special Ttem Number 132-32 — Term Software Licenses

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or
establishing a BPA. for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b. FAR 8,405-2 Ordering procedwres for services requiring 2 statement of work.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:
ordering activities acguiring products from this Schedule must comply with the provisions of the Federal Standards Program, ag
appropriate (reference; NIST Federal Standards Index). Inquities to determine whether or not specific products listed herein
comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which
are cited by ordering activities, shall be responded to promptly by the Contractor,

13,1  FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information
Technology products under this Schedule that do not conform to Federal Information Processing Standards (FTPS) should not be
acquired unless a waiver has been granted in accordance with the applicable “FIPS Publication.” Federal Information
Processing Standards Publications (FIPS PUBS) are issued by the UL.S. Department of Commerce, Naticnal Institute of
Standards and Technology (NEST), pursuant to National Security Act. Information concerning their availability and
applicability should be obtained from the National Technical Information Service (NTIS), 5283 Port Royal Road, Springfield,
Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use. Individual orders for FIPS
PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NT1S
Subseription Officer, both at the above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products under this
Schedule that do not conform te Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has
been granted in accordance with the applicable “FED-STD.” Federal Telecornmunication Standards are issued by the U.S.
Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering
information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition
Service, Specification Section, 470 Fast 1.’Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone number (202)619-
8925, Please include a seif-addressed mailing label when requesting information by mail. Information concerning their
applicability can be obtained by writing or cailing the U.S, Department of Commerce, National Institute of Standards and
Technology, Gaithersburg, MD 20859, telephone number (301)975-2833.

14 CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in the
performance of orders issued under this contract. All costs associated with obtaining/possessing such security clearances
should be factored into the price offered under the Multiple Award Schedule,
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(b) Travel: Fhe Contractor may be required to fravel in performance of orders issued under this contract, Allowable iravel
and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or
can be priced as a fixed price item on orders placed under the Multiple Award Schedule. Travel in performance of a task
order will only be reimbursable to the extent authorized by the ordering ageney. The Industrial Funding Fee does NOT

apply to fravel and per diem charges,

©  Certifications, Licenses and Accreditations: As o commercial practice, the Contractor may be required to obtain/possess
any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered. All costs
assocfated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price
offered under the Multiple Award Schedule program.

(d) Insurance: Asa commercial practice, the Contracior may be required o obtain/possess insurance coverage for specific
FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance should be factored

into the price offered under the Multiple Award Schedule program,

©  Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in the
performance of orders issued under this contract, Ordering activities may reguire agency approval of additions or
replacements to key personnel.

{f) Organizational Conilicts of Interest: Where there may be an organizational conflict of interest as determined by the
ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g) Documentation/Standards; The Contractor may be requested to provide products or services in accordance with rules,
regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h)y Data/Deliverable Requirements: Aay required data/deliverables at the ordering level will be as specified or negotisted in
the agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may pravide property, equipment,
materials OF resOUICES 48 NECESSArY.

(i) Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal vear, Funds may
not be presently available for any orders placed under the contract or any option year. The Government’s obligation on
orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering
purposes can be made, No fegal liability on the part of the Government for any payment may arise entil funds are available
to the ordering Contracting Officer.

(k) Overtime: For professional services, the [abor rates in the Schedule should not vary by virtue of the Contractor having
worked overtime. For services applicable o the Service Contract Act (as identified in the Schedule), the labor rates in the
Schedule will vary as governed by labor laws (usually assessed & time and a half of the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with respect to any
one or more delivery orders placed by it ander this contract, may exercise the same rights of termination s might the GSA
Contracting Officer under provisions of FAR 52.212-4, paragraphs () Termination for the ordeting activity’s convenience, and
(m) Termination for Canse (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! Is an on-line, interactive electronic information and ordeting system that provides on-line dccess to vendors’
schedule prices with ordering information, GSA Advantage! Will allow the user to perform various searches across all contracts

ineluding, but not limited to:
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(1) Manufacturet;

(2) Manofacturer’s Part Number; and

3) Product categories.
Agencies can browse GSA Advantage! By accessing the Internet World Wide Web utilizing a browser (ex.: NetScape). The
Tnternet address is http://www.gsaadvantage.gov

1. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Tterss are also known as incidental items, noncontract items, non-Schedule items, and items not on a
Federal Supply Schedule contract, Ordering Activities procuring open market items must follow FAR 8.402(1).

For administrative convenience, an ordering activity confracting officer may add items not on the Federal Supply Multiple
Award Schedule (MAS) - referred to as open market items — to a Federa! Supply Schedule blanket purchase agreement (BPA)
~ or an individual task or delivery order, only if-

(I All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply

Schedule have been followed (e.g., publicizing (Part 5), competition requitements (Part 6), acquisition of
commercial items (Part 12), contracting melhods {Parts 13, 14, und 15}, and small business programs (Part

199

2 The ordering activity contracting officer has determined the price for the items not en the Federal Supply
Schedule is fair and reasonabie;

3 The items are clearly labeled on the order as items not on the Federal Supply Schedule; and

4 All clauses applicable to items not on the Federal Supply Schedule are included in the order,

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for
the entire schedule conlract:

(D Time of delivery/installation guotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance, total system performance
and/or configuration, physical, design and/or functional characteristics and capabilities of a
product/equipment/ service/software package submitted in response to requirements which result in orders
under this schedule contract.

3) Any representations and/or warranties concerning the products made in any literature, description, drawings
and/or specifications furnished by the Coniractor.
b. The above is not intended fo encompass items not currently covered by the GSA Schedule contract.
c. The maintenance/repair service provided is the standard commercial terms and eonditions for the type of products

and/or services awarded,

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas
listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

NONE

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in
accordance with all applicable ordering activity regulations, Such ordering activity support will be provided on a reimbursable
basis, and will only be provided to the Contractor’s technical personnel whose services are exclusively required for the
fulfillment of the terms and conditions of this confract.
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20.  BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable, BPAs may be
established with one or more schedule contractors. The number of BPAs to be established is within the discretion of the
ordering activity establishing the BPA and should be based on & strategy that is expested to maximize the effectiveness of the
BPA(g). Ordering activities shall follow FAR §.405-3 when creating and implementing BPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditiens of their respeciive contracts.
Thig includes compliance with Clauses 552.238<74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team
member) must report sales and remit the IFF for all products and services provided under its individual contract.

22, INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.8.C. 276a-2762-7) provides that contracts in excess of $2,000 to which the United States or the
District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or
public works with the United States, shall contain a elause that no lzborer or mechanic employed directly upon the site of the
wark shall received less than the prevailing wage rates as determined by the Secretary of Laber. The requirements of the Davis-
Bacon Act do not apply if the construction work is incidenta) to the furnishing of supplies, eguipment, or services. For example,
the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to
furnishing supplies or equipment under & supply contract. However, if the constraction, alteration or repair is segregable and
exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of
the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination will be issued by the
ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and
reinstallation services under SIN 132-8 or 132-9,

501, 8ECTION 508 COMPLIANCE.,

T certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the
Architectural and Transportation Barriers Compliance Board Electronic and Information Technology (BIT) Accessibility
Standards (36 CFR_1194) General Services Administration (GSA), that alt IT hardware/software/services are 508 compliant:

Yes X

No
The FIT standard can be found af: www.Section508.gov/,

501.PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering
activity, shall follow the terins of the applicable schedule and authorization and include with each order —

(a) A copy of the authorization from the ordering activity with whom the contracior has the prime contract (unfess
a copy was previously furnished to the Federal Supply Schedule contractor); and

(b} The following statement:

. This order is placed under written authorization from dated . In the event of any
inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule
contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)

{(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at [east
the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.
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(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer In writing that the
required insurance has been obtained. The policies evidencing required insurance shall contain an endorsement to the
effect that any cancellation or any material change adversely affecting the Government’s interest shall not be

effective—
(N For such period as the laws of the State in which this contract is to be performed prescribe; or
() Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever

period is longer.

© ‘The Contractor shall insert the substance of this clause, including this paragraph ©, in subcontracts under this contract
that require work on a Government installation and shal require subcontractors to provide and maintain the insurance
required in the Schedule or elsewhere in the contract. The Conftractor shall maintain a copy of all subcontractors’
proofs of required inswrance, and shall make copies available to the Contracting Officer upon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within thelr software items any component interfaces that support open standard
interoperability. An item’s inferface may be identified as interoperable on the basis of participation in a Government
agency-sponsored program or in an independent organization program. Interfaces may be identified by reference to an
interface registered in the component registry located at http/fwww.core,zov.

27. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an atticle for the United States Government may not be
more than the value of the service already provided or the article already delivered, Advance or pre-payment is not
authorized or allowed under this contract. (31 U.8.C. 3324)

28, AUTHORIZED DEALERS

The listing below outlines Bverbridge’s official authorized dealier(s):

1. 3South Companies, LL.C
Debbie Koppman
3436 N. Causeway Blvd, Ste 300
Metairie, LA 70002

CCR Cage #GAVO
Sales POC — Charlotte Johnson — (225) 571 — 9539
Client Services POC —Mary Kate Donghue (504) 858 — 1955
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501.  INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering
activity reserves the right to inspect or test any software that has been tendered for accepiance. The ordering activily may
reguire repair or replacement of noncenforming software at no increase in contract price. The ordering activity must exercise its
postacceptance rights (1} within a reasonable time after the defect was discovered or should have been discovered; and (2)
before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

501. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)
The Contractor shall provide all Enterprise User License Agreements in an editable Microseft Office {Word) format.

3 GUARANTEE/WARRANTY

a. Unless specified otherwise in this coniract, the Contractor’s standard comumercial guarantee/warranty as stated in the
comtract’s commercial pricetist will apply to this contract.

b. The Centractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the
particular purpose described in this contrack,

. Limitation of Liability. Except ag otherwise provided by an express or implied warranty, the Contractor will not be
liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4, TECHNICAL SERVICES

The Contractor, without additional cherge 1o the ordering activily, shall provide a hot line technical support number
{866) 436-4911 for the purpose of providing vser assistance and guidance in the implenientation of the software, The
technical support number is available from 8AM to 5PM Pacifict Time:.

S. SOFTWARE MAINTENANCE
a. Sofiware mamtenance as it is defined: (select software maintenance type) :

13232 1. Software Maintenance as a Product (SIN 132-32 or SIN 132-33)

Software maintenance as a product includes the publishing of bug/dafect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the software product.
It may also inciude other no charge support that are included in the purchase price of the product in the
commercial marketplace. No charge support includes items such ag uger blogs, discussion forums, on-line
help fibraries and FAQs (Frequently Asked Questions), hosted chat rooms, and fimited telephone, email and/or
web-based general technical support for user’s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of
a software package. These examples are considered software maintenance as a serviee.

Software Maintenance as a product is billed at the time of purchase.

6. PERIODS OF TERM LICENSES (SIN 132-32)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.
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Term licenses may he discontinued by the ordering activity on thirty (30) calendar days wrilten: notice to the
Coniractor.

Annual Funding, When annually appropriated funds are cited on an order for term licenses, the period ol the term
licenses shall automatically expire on September 30 of the contract period, or at the end of the contract period,
whichever occurs first. Renewal of the term lcenses orders citing the new appropriation shall be required, if the term
licenses is to be continued during any remainder of the contract period.

Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation authority provides for
funds in excess of a 12 month (fiscal year) peried, the ordering activity may place an order under this schedule contract
for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

Ordering astivities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an ordes, if
the term licenses is to be terminated at that time. Orders for the continuation of term licenses will be required if the
term Heenses (s to be continued during the subsequent period.

UTILIZATION LIMITATIONS —~ (SIN 132-32, SIN 132-33, AND SIN 132-34)
Software acquisition is limited to comunercial computer software defined in FAR Part 2.101.

When acquired by the ordering activity, commercial computer software and related documentation: so Tegend shall be
subject to the following: -

(1) Tifle 1o and ownership of the software and documentation shall rernain with the Contractor, unless otherwise
specified.
{2) Software licenses are by site and by ordering activity, An ordering activity is defined as a cabinet level or

independent ordering aclivity. The sofiware may be used by aty subdivision of the ordering activify (service,
bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision
did not participate in the acquisition of the software, Further, the software may be used on a sharing basis
where multiple agencies have joint projects that can be satisfied by the use of the software placed at one
ordering activity’s site. This would allow other agencies access to one ordering activity’s database. For
ordering activity public domain databases, user agencies and third parties may use the computer program to
entet, retrieve, analyze and present data, The vser ordering activity will take appropriate action by instruction,
agreement, or otherwiss, to protect the Contractor’s proprietary property with any third parties that are
permitted access to the computer programs and docwnentation in connection with the user ordering activity’s
permitted use of the computer programs and documentation. For purposes of this section, all such permitied
third parties shall be deemed agents of the user ardering activity.

(3) The ordering activity shall not provide or otherwise make available the software or documentation, or any
portion thereof, in any form, to any third party without the prior written approval of the Contractor, Third
parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the
ordering activity’s permission 1o use the licensed software and docwmentation at the facility, and who have
agreed to use the licensed softlware and documentation only in accordance with these vestrictions, This
provision does not limit the right of the ordering activity 1o use sofiware, documentatior, or information
therein, which the ordering activity may already have or obtains without restrictions,

(4) The ordering activity shall have the right to use the computer software and documentation with the computer
for which it Is acquired at any other facility to which that computer may be transferred, or in cases of Disaster
Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site
for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software
and documentation with a backup computer when the primary computer is inopetative; to copy computer
programs for safekeeping (archives) or backup purposes; to transfer a copy of the sofiware to another site for
purpases of benchmarking new hardware and/or software; and to modify the software and documentation or
combine i with other software, provided that the unmodified portions shall remain subject to these
restrictions.

(5) “Commercial Computer Software™ may be marked with the Contractor’s standard commercial restricted
rights legend, but the schedule coniract and schedule pricelisi, including this clavse, “Utitization Limitations”
are the only governing terms and conditions, and shall take precedence and supersede any different or
additional terms and conditions included in the standard commercial legend.
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8. SOFTWARE CONVERSIONS — (SIN 132-32 ANI} SIN 132-33)
Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to
another is made as the result of a change in operating system , or from one computer system to another. Undera
perpetual license (132-33), the purchase price of the new sofiware shall be reduced by the amount that was paid to
purchase the earlicr version. Under a term license (132-32), conversion credits which acerned while the earlier version
was under a term license shall camy forward and remain available as conversion credits which may be applied towards
the perpetual license price of the new version.

9. DESCRIPTIONS AND EQUIPMENT COMPATIRILITY
The Contractor shall include, in the schedule pricelist, a complete description of each software produet and a list of
equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the modules
and documentation which are offered.

10. RIGHT-TO-COPY PRICING
The Contractor shall insert the discounted pricing for right-to-copy licenses,

1L, - DESCRIPTION OF SERVICES AND PRICING

SIN 132-32
Everbridge offers a “pure” Software-as-a-Sservice emergency notiftcation systemn that is simple, reliable, globally

sealable, and designed to meet the most demanding applications.

The Everbritige mass notification service enables ovgaaizations to:

« Meet Fedeal, State, and Commercial Regulations, Poljcies ad Directives.

*+  Meet Federal Continutity of Operations, Continuity of Government, Disaster Recovery, and Emplayee Accountability
requirements.

= Communicate as easily with 10 people as 1o 10,000,

s Improve effectiveness of Emergency Preparedness Departments, Force Protection, Perimeter Secruity, and Uniformed
Security 1o communicate in times of disaster.

« Eliminate potential failure points due to human ertor.

*  Free key personne! to perforin critical tasks by antomating manual, time-intensive tasks,

«  Eliminate manual after-action reporting whh automated reporting.

*  Eliminate communicatien interoperabifity issues.
...and more!

Government Applications
s Continvity of Operations (COOP), Human Accountability, Disaster Recovery Compliance.
»  DoD Compliance with UFC 4-021-01-9 Design and O&M: Mass Notification Systems
s Armed Fotces Mass Reeall
s Military Logistics Communication
»  Family Readiness, Morale Welfare Recreation Programs, Personnel Services, Recruiting Operations
»  NIMS Certification
»  Security Compliance with NIST Security Guidelines
s Perimeter Security, Chemical Alerts, Weather Monitoring Alerts
s Barthquake Alerts, Bio-Hazard Alerts
* Pandemic Planning Solutions and Mass Messaging according to CDC and World Health Organizations
s Military Recruiting including Parental and Guardina notifications with confirmation
Incident Command Center managing many incidents fo small numbers of recipients with after-action reporting
Geographic Infermation (Mapping) mass messaging
»  Command Post, Base Fire and Rescue, Military Housing Alerts, and Incident Management
» Educational Facilities with Staff, Employee, Contractors and Students
Port and Airport Security
Organization Interoperability
...and morel
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Everbridge Mass Notification GSA Pricing Schedule

Everbridge Mass Notification allows users to send notifications to individuals or groups using lists, locations, and visual
intelligence. Everbridge Mass Notification is supported by state-of-the-art securlty protocols, an elastic infrastructure,
advanced mability options, interactive reporting and analytics, and enterprise class data management capabilities,

Up to Upto Upto Upto Upto

Total Employees, Contractors, Military Personnel 500 1c00 1500 2500 5000
Annual Fee 57,098 $10,073 511,900 515,300  §22,950
One-time Setup Fee 5568 S806 5952 51,224 $1,836

Optional Features
51,275 $1,511 51,785 52,295 $3,443

52,129 $3,022 53,570 54,590 56,885

S850 $1,007 51,190 $1,530 $2,295

$1,275 51,511 51,785 42,265 53,443

incident Communication $2,125 53,022 53,570 54,550 $6,885

Security Pack {Encryption at rest, secure $1,275 81,275 51,275 51,530 $2,295
messaging and remote wipe of mobile
messages)

SMART Weather Alerts
Interactive Visibility
IPAWS/CMVIAS

Mobile Member

5000+ Employees, Contractors, or Military Personnel is a custom price.

Included System Features for Mass Notification:

s Unlimitad Domestic Emergency Alerts = Self-service Single Contact Record
Messaging Adjustments
s Unlimited Administrator Access to the s Self-service Contact Import via CSV Upload
Everbridge System *  Bulk Contact Management Automation via
»  Unlimited Nested, Static and Dynamic Secuye FTP
Groups s Automatic Real-time Geocoding of Contact
+ 250 Instabridge and/or Non-Emergency Records
Messages « Mokile Notification Initiation Applications
e 7 Mass Notification Organizations for 108 and Android
»  Globally Lacal Calling Access » 5live Operator Calls, per year
» Integrated Geo Notification Capability *  Customer Branded Public or Private Contact
s  Polling Accessibility for Active Data Self Serve Portal
Collaction »  Salf Service Administrative Set-up,
¢  Multiple tanguage Text to Speech Access Configuration and Default Preferences
* nteractive Dashboard for Organizational *  Unlimited Access to Everbridge University

Activity Summary

¢ Graphical and Ad-Hoc Reporting

* Unlimited Notification Templates

s Unlirnited Custom Fields, and Opt n
Subscriptions
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Optienal and Custom Features

Annual Fee

1 Additionai Organization 5425
Distributed contact storage, per geographic locgtion $3,570
Custom hranded domaln for Opt-in Portai $1,785
Additional Live Operator Calls $64
Everbridge Open APl Annual Access Fee (for Contract

Integration & Managemant Only} $2,125
Everbridge Open APl Annual Access Fee (Max of 100 Broadcsts) $2,975
Everbridge Open APl Annual Access Fee (Max of 500 Broadcsts) 54,888
Everbridge Open APl Anmuai Access Fee (Max of 2,500 Broadcasts) $10,838

Everbridge Open APl Annual Access Fee {2,500 + Broadcasts)

Usage in the United States

10,000 Message Minutes
25,000 Message Minutes
50,000 Message Minutes
100,000 Message Minutes
500,000 Message Minutes
500,000+ Message Minutes

Usage outside the United States

10,000 Message Minutes
10,000+ Message Minutes

Custom Price

Annual Fee
51,063
$2,753
$5,313
$10,625
$53,125

Custom Price

$2,975

Custom Price

One-time Setup Fee
534
G285
$143
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Everbridge Aware GSA Pricing Scheduie

Everbridge Aware is designed for the most demanding emergency notification situations yet is simple enough to be used
for efficient day-te-day mass communication.
Up te 251 — 501 - 1,00t~ 2,501 ~
Total Employees, Contractors, Military Personne} 230 500 1,000 2,500 5,000
Annual Fea 56,796  $11,046 $16,146  $23,840 S$29,746
One-time Setup Fee & Web Training 51,359 §2,200  $3,229 54,589 55,949
Maintenance update to Mass Notification S0 50 S0 80 S0

Optional Features: {Annuat Fee)

Delete Member Mgr. $(1,338)  $(1,338) $(1,338) 5(1,785) ${1,785)

Group Leader Fr-To Advanced Function 5846 5846 $846 $846 3845
MobiLatnch 5846 846 $B46 1,696 51,69
Quicklaunch $846 5846 $8%46  S1696  $1,696

§2,121 $3,613 5,313 $7,646  $10,196
$2,546 $2,546 52,546  $2,546 52,546
$846 $846 $846 $846 5846
$850 5890 $890 $890 $850

Federal Acecountability / Premium Call In
Agency Bulletin Board Cali-In
Additional Sub-Organizations

User-Defined Fieids — 5 Additional

Included System Features: .
Message/Unit Minutes 2,500 5000 10,000 15,000 20,000

5,000+ Employees, Contractors, or Milftary Personnel Is o custom price.
Included System Features:

¢ Message/Unit Minutes {for pricing, see above)
»  Customer Caller ID

' User Defined flelds (5)
*  Multi-Language Support

s Simultaneous Volce/Text Messaging

» Instant Conference Bridge Notification
+  Advanced Polling Notificatien

® Dashboard and Ad-hoc Reporting

¢ Contact Member Manhager

s (Quota Notification

e life Operator Access
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Opticnal and Custom Features

Broadcast APt (per Org)
Query API {per Org)
Trigger APi (per device trigger}
Custom Site Rebranding
Custom URL
Express Call - Disaster Recovery, Alt Facility
Prepaid, 100,000 Domestic minutes/IM/SMS Messages
Individual EC Minutes/SMS/IM (Paid Arrears)
Custom Opt-In Portal
C&A Submittal (Documentation and/or vuinerability audit)
Optlenal GIS Notification
Optional Minutes Block
10,000 Block
25,000 Block
50,000 Block
100,000 Block
500,000 Block

Optional Organizational Hierarchy {Mandatory Custom
Setup, Training, and Client Support

Annual Fee
$23,375
§6,796
54,246
83,224
$5,816
58,436
516,996

50.45
Custom Price
Custom Price
Custom Price

51,063
$2,763
$5,313
$10,625
$53,125

Custom Price

One-time Setup Fee
$10,525
$2,125
$6,796
$17,895
nfa
$2,125

Custom Price
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Everbridge Training and Consulting GSA Pricing Schedule

Everbridge Professional Services offerings address the unigue challenges of your organization, operational
requirements and training needs. Everbridge expertise and assistance are available for:

+  Tralning and Documentation Support

* Customized Implementation Services

s Dperational Integratlon and Best Practices Programs

» Web Services Implementation and Data Managemeant Assistance

Fees Fees
{T&E included) ({TSE Billed Separately)

Education Services

Web Delivery Training Delivered Remotely $170/hour

On-Site Tralning $3,294/day $2,019/day
Professional Services

Consulting Services $259/haur 5200/ hour

Technical Services - $153/haur
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PREAMBLE

Everbridge, Inc. provides commercial products and services to ordering activities, We are commitied to promoting
participation: of small, small disadvantaged and women-owned small businesses in our confracts, We pledge to
provide opportunities to the small business community through reselling opportunities, mentor-protégé programs,
joint ventures, tesming arrangements, and subconlracting.

COMMITMENT

To actively seek and partner with small businesses.

To fdentify, qualify, mentor and develop small, small disadvantaged and women-owned smal! businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small
business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enferprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our inferest in meeting small businesses that may be inferested in
subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned smali
businesses to promote and increase their participation in ordering activity contracts, To accelerate potential

opportunities please contact Steve Kirchmeier (818) 230 — 9728, steve.kirchmeler(@everbridee.com; Fax (818) 484~
2289,
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

{Insert Customer Name}

In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) enter into a cooperative
agreement to further reduce the administrative costs of acquiring commercial items from the General Services
Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are permitted
with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6,

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive,
individual purchases from the schedule coniract. The end result is to ereate a purchasing mechanism for the ordering
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER,

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT
Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Perchase Agreements, the

Contractor agrees to the following terms of a Blankeat Purchase Agreement (BPA) EXCLUSIVELY WITH (ordeving
activity):

1) The following contract items can be ordered under this BPA. All oxders placed against this BPA. are subject
to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE

{2y Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

)} The ordering activity estimates, but does not guaraniee, that the volume of purchases through this agreement
will be

4 This BPA does not obligate any funds.

(5) This BPA. expires on or at the end of the contract period, whichever is earlier.

{6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE POINT OF CONTACT

N Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or papet.

(8) Unless otherwise agreed to, ali deliveries under this BPA must be accompanied by delivery tickets or sales
slips that must contain the following information as a minimum:

(a) Name of Contracior;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or Natienal Stock Number (NSN);

{e) Purchase Order Number;

53] Date of Purchase;
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(&) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown
when incompatible with the use of automated systems; provided, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

(9 The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will be
submitted to the address specified within the purchase order transmission issued against this BPA.

(4] The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA. will take

precedence.
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BASIC GUIDELINES ¥FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements™ (gee FAR 9.6) fo provide solutions
when responding to & ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under
all Federal Supply Schedule contracts,

Orders under a Team Arrangement are subject to tetins and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement 15 limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Heore is a general outline on how it works!

. The customer identifies their requirements.
. TFederal Supply Schedule Coniractors may individually meet the custorners needs, or -
. Federal Supply Schedule Contractors may individually submit a Schedules “Team Solulion” to

meet the customer’s tequirement,

» Customers make a begt value selection.
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fand Biva, Suie o0
Blartiele, CA 1203 (SA

16k $654.366,4011,
e K18, 0842269

wiweverbddgeom

Prepared Lauren Stover
for:  Miami-Dade Aviation Department - MIA Airport
PQ Box 025504, Miami Internatioral Airport
Miami, FL 33102-5504
(306) 876-7017
{305) 879-1270
istover@miami-airport.com

Quotation Date:

Quote Expiration Date:

Rep:

QUOTATION

(Juote Number: 00010994

Septetmber 1, 2015
September 30, 2015
Michael Cardarelii
(818) 230-9509

Contidentiat
1of2

michael.cardarelli@everbridgemail.com

Confract Period: 3 Years
Contract Optional Years: 2 Years

MN Contacts up to; 10,000
IM Contacts up to: 10,000

- Service FeeType : Oty Unit Price __Total Price
Incident Management - Incident Communications Recurring 1 $6,885.00 $6,885.00
Evarbridge Mass Notification (MN} with Unlimited Domestic Minutes Recurring 1 $32,880.00 $32,980.00
Annual Subscription Prorated Deduction Amount Ona-Time 1 ($3,294.00) ($3,254.00)

Service Fee Type Qty Unit Price ;. Total Price
Everbridge ContactBridge Recurting 1 $3,443.00 ' $3,443.00
Smarl Weather Alarting {includes 1 Jocation in base weather subsaription) Recurring 1 $3,443.00 !' $3,443,00
Interactive Visibility: Soclal Madiz View Recusting 1 $0.00 ’ $0.00

Instructor Led Trairing

Fee Type Oty Unit Price o Total Price |
One-Time 1 $3,204.00 $3,294,00




" 50 N Brand Bhed, Suitg D00 1el: BES. 5664011 " www.eveTridge. cam

Giendsle, CAS1203 U3A fax: B1G8,484.2299

QUOTATION

Quote Number: 00010994
Confidential

20f2

—

Additicnal rates apply for alf international calls,
2. Quote subject fo terms & conditions of GSA Confract No. G3-35F-0692P and the GSA Approved End User License Agreement
{("EULA", the latier of which is attached herete and Incorporated by reference.

3. Subjact to sales taxes where applicable.
4, The supplemental notes below, if any, supplied In this Quote are for Informational purposes and not intended to be legally binding or
overiide GSA Contract No. GS-35F-0802P, or the EULA.

(*Year One Fees are the tolal of the first year annual subscription fees and any one-time fees, Le., Professional Services.)

Supplemantal Notes:
This quote includes a one-time credit of $3204, a discount that covers the cost of onsite fraining, providing that the quote Is executed In
advance of the expiration date and fraining can be accompiished wiilte the Everbridge Team Is in MiA for the Latin America/Caribbean

airporl mutual aid project (September 2015}

Authorized by Everbridge: To accept this guote, slgn, date and return:

Signature Date Authorized Signature Date

Print Name Tltie Print Namea Title




Aeverbrldge ST

12l 898.366.49 1L www.everbridge.com

fax B811,484,2209

Prepared Lauren Stover
for:  Miami-Dade Aviation Department - MIA Airpart
PO Box 025504, Miami international Airport
Miami, Fi. 33102-5604
{305) 876-7017
(305) §78-1270
Istever@miami-alrport.com

Contract Summary Information

Contract Period: 3 Years
Contract Optional Years: 2 Years

MN Contacts up to; 10,000
IM Contacts up to; 10,000

QUOTATION

Quote Num

Quotation Date:  September 1, 2015
Quote Expiration Date:  Seplember 30, 2015

Rep:  Michael Cardarelli
(818) 230-9500

her; 00010994
Condldentlal
lof2

michael.cardarelli@sverbridgamail.com

ANNUA'L‘S_UBSCREPTION - See attached Produet Incluslon Sheeﬂs for productdefal%s{: e

: Servige

¢ Incldent Management - Incident Communications

Everbridge Mass Notification (MN) with Unlimited Domeslic Minutes

! Annual Subscription Prorated Deduction Amount

" PREMIUM FEATURES / USAGE " "

Service

Everbrldge ContactBridge

I Interactive Visibility: Social Media View

| 'PROFESSIONAL SERVICES .~

Service

. Instructor Led Training

Smart Weather Alerting (includas 1 location in base weather subscription)

i FeeType
' Recurring

1. —

g Recurring

| Recurring

| Recurring
Fee Type

One-Tims

Recurring

One-Time ;

Gty ,  UnitPrlce ! . Tofal Price :
1 $6,885.00 . $6,885.00 |
1 . $32,880.00 ‘ $32,980.00 }
1 ‘t ($9,204.00) | (83,264.00) |

O KOS ROP |
P
i E
Qty |, UnitPrice | Tatal Price |
: [
11 §3.443.00 $3,443.00
1 §5,443.00 | $3,443.00
(I $0.00 $0.00

Gty Unit Price ) Total Prlce,,?

1. §3,204.00 $3,204.00 |




A :
e 500 N Brand Blw, Suits 1000 tel; 888.3645,4914 www.everbridge.com
Aeverbrldge e

QUOTATION

Quote Number: 00010994
Confidential
2of2

Pricing Summary:

Year One Fees®: $48,751.00 |

One-time implemeantalion and Set Up Fees: $1,836.00

Cpticnal Year(sy Ongoing Annual Recurring Fees: $46,751.00

1. Addltional ratas apply for all international cails.
2. Quote subjecl 1o tarms & coenditions of GSA Contract No, G8-35F-0692F and the GSA Appraved End User License Agreement

("EULA", the latter of which Is altached hereto and incorporated by reference.

Subject to sales taxes where applicable.
4. The supplemental notes below, If any, suppliad in this Quote are for informatlonal purposes and notintended to be fagally binding or

averrlde GSA Contract No. GS-35F-0692F, or the EULA.

b

{(*Year One Fees ara the total of the first year annual subscription fees and any one-time fees, i.e., Professional Services.)

Supplemental Notes:
This quote includes a one-time credit of $3204, a discount thal covars the cost of onsite training, providing that the quole Is executed in
advance of the expiration date and tralning can be accompilshed while the Everbridge Team is in MIA for the Latin America/Caribbean

afrport mutual aid project (September 2015),

Authorized by Everbridge: To accept this gquote, sign, date and return;

Signature . Date Authorized Signature Date

Print Name Title Print Name Title




Y, :
Aeverbradge SYSTEM INCLUSION

Confidential

Everbridge Mass Notification

Everoridge Mass Notification allows usors to send notifications to individuals or groups using lists, locations, and visual
intailigence. Everbridge Mass Notification is supported by state-of-the-art security protocols, an elastic infrastructure,
advanced mobility, interactive reporting and analytics, adaptive pecpla and resource mapping to mirror your organization, and
true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key
system inclusions with the Everbridge Mass Naotification system.

Usage : e
Unlimited Domestto Emergeﬂcy Ajerts and Testing Messages
Unlimited Domestic Non-Emetgency Alerts Messaging

Core Platform Access
Unfimited Administrators for web-basad portai to initiate messages reportmg. and administration
Lintimited Administrators for Moblle Manager Appiication (iOS, Android) and Mobile Optimized Notification Site (for
Blackberry, Windows 10, etc.)
Two {2} Crganization with uniimited nested static and dynamic groups
Access to Everbridge Elastie Infrastructure for message delivery
Custorn branded community opt-in portal with custom fields and opt-in subscriplions
Flexible role-based access controls to manage user permigsions
Accass to Real-Time Dashboard, Notifications Library, Everbridge Universe, and Custom Reporting

Key Notification Features
Integrated G15/Map-based, rule-hased, group-based, or Individual contacs selection
Ability {0 send standard, polling, or on-the-fly ‘One-Touch' Conference Call messages
Onse-screen broadcast creation workflow to speed message creation and reduce human error
Everbridge Network to access situational intelligence & notifications shared by other public and private groups
Publish notifications directly to Webslies and services that support AP| access via HTTPS using "'Web Posting’
Netification escalation o automatically send & notlfication to the next person or group if there is no confirmation
Contact filtering based on custem criteria
Map-based drawing and selaction tools and imported shape flles (e.g. Googie Maps, Bing Maps, EBRI)
Automatic address geo-coding for confacts
Crganization specific customizable caller 1D, grestings, and broadcast setlings
SMPP based SMS text messaging
Multi-language Text to Spesch Engine and Custom Voice Recording
Real-time reporting for improved situatlonal awareness and easier after action analysis
5 Live Operator Message Initiations per year
interactive Dashboard for Organizational Activity Summary
Unlimited Notification Templates
Self-service Single Contact Record Adjustments
Self-service Contact impert via CSV Upload
Bulk Contagt Management Automation via Secure FTP

_ Set-up, Implementation & Support BRI BRSO By
Up to 10 total hours of a dedicated lmplementatlorz Specnahst during a Standard Implemematlon
Self Servics Adminisirative Set-up, Configuration and Default Preferences
Initial Member Data Upload and Test Broadcast Supporl
Uniimited Access to Everbridge University classes
24x7 Customer Support (phone, web, emall)

Global Support/Qperations Centers for Redundant Live Support
Dedicated Account Manager

For a full product description, along with best practices and product detalls please see the Everbridge User Guide and
Everbridge University.
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%o Locatlons | Care About

Everbridge Mass Notification enables users to

send notifications to individuals or groups using
lists, locations, and visual intelligence. This
comprehensive notification system keeps everyone
informed before, during and after all events whether
amergency or non-emergency. Discerning customers
choose Everbridge Mass Notification for its robust
analytics, GIS capabilities, flexible, customizable
contact management system and a unigue “globally
local” approach that makes it simple to notify or
manage contacts and/or manage contact data
across multiple distributed data stores from a single
access point.

WWW.EVERBRIDGE.COM
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4 CHizen Protection and Life Safety

4+ Emergency Response and
Management

+  Continuity of Cperations
+ Develozing Your Notification Program

+ Power oufages
_J




WWW.EVERBRIDGE.COM

DOMMUMNICATE

Intslligent, personalized message delivery is about

targeting the individual and not the device. Escalation

follows the order of contact preference designated

by the recipient and stops once the reciplent

conflfms receipt,

GIS-hased message targeting to quickly and easily

send messages to recipients in a specific gacgraphic

regicn defined by zip code, street address, radius from

a specific point, or othar atiribute, Specify a location

with user-friendly drawing tools or even upload shape

files from othat applications for on-the-fly notifications to

. ‘targeted geographic areas.

"+ Suppott for up to 13 contact paths Is included, providing

flexibility in broadeasting messages to virtually any

cemmunications device, including desktop alerts, in
addition to supporting escalation workflow throughout
~ the organization.

"+ Build events for ona-click sending during incidents.

Setup notification templates with pre-determined

contact lists and pre-defined messages for faster

- communications in a crisis.

-+ Quickly resend notifications to recipients, o send follow
up messages to all or a sub-set of recipients
for tracking within the same incident or svent.

*+  Flexible cail-throttling capabilities empower system
administrators to configure rules based on their
infrastructure's capacity.

-+ Segregate your management and operating structure
into multiple notification envirenments. Separating
by geography, department/function, country or other
criteria provides maximum sscurity and flexibility.

-+ Web Posting allows notifications to automatically
be published to systems such as: Public Websiies,
Intranets, Internal Systems, and Social Media.

T

+

-

. APMANGEDS MIOERITY AND CONNEQTIVITY
"4 Bring the power and security of communications
and incident management fo mobile devices
averywhere, even under adverse natwork conditions.
+  Support for multi-platform smart phones and
tablets including Apple® 108 and Android™ devices
- are provided.
.+t Benefit from reporting and analytics with a native
interface designed for the operating system of
the device.
~+ Send notifications with & multiple-choice guestion
with up to nine different responses or “I'm QK" citizen
wellness information.

L OBAL BREALY

.+ Personalize your reach to a global audience by
broadeasting messages globally, in any language.

4 Multilinguat textto-speech capability enabies you truly to
Jocalize communications.

| 2 E EVERBRIDGE MASS NOTIFICATION

+ Globally local call routing increases the delivery speed
and volume of voice naotifications; your global calls
will be inltiated using providers that are local to the calk
recipient.

+ Customized global cafler ID enables you send a single
notification anywhere in the world with a caller 1D can be
customized per country and is local and familiar to the
call recipient.

+ Store your data locally and sscuraly in your country of
preference and comply with the regulatory requirements
of that locale,

+  An organization with multiple, distributed data stores
does not need to do anything special in order fo access
or manage this contact data or natify contacts. A unified
access point makes the location of data transparent fo
the user, .

+  Designed to meet the highest standards for regutatory
reguirements and handling of Pll worldwide, including
gncryption of data at rest, if needsad.

SEGINTELLIGENT TOOLS

+  Save and organize critical and often-used shapes
and boundatries to improve communication speed
and acouracy,

+  Create or import reglons for one-time use or categotize
and store to the Region Library for reuse later,

1+ Dynamic search, filtering and targeted alerts allow
you to view the jocations of special needs populations,
subscribers to specific alert types, fire districts, police
stations, and more,

+ Load, geo-code and manage contact data within a single
interface and in realdime.

+ Search address, location or point of interest and exclude
contacts hased on {ocation or other attributes.

TLEXIOLE, CUSTOWEEANLE COMNTAGT MANARERENT

+  Easlly automated buik, partial and full updates dtilizing a
secure, industry standard method for
data transfer.

+  Update groups and custom fields without compromising
information from HR systems.

4+ Organize and categorize contact data in a way that
is meaningful to your organization.

+  Search or filter contacts on any attribute or combination
of attributes within the contact’s profile,

+ Easily notify contacts and/or manage contact data
across multiple distributed data stores from a single
access point.

+ Data can be populated from several sources and
geo-coded, 911 data can be kept separates for
emergency-only usage.
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Comprehensive, robust analytics and reporting
capahilities provide the actionable intelligence needed
to enhance your continuity and resiliency, as well as
measure your communication program’s effectiveness
and to continually irnprove its efficiency.

Armed with powerful, accurate incident analyses in real-
time, decision-makers are empowered to make changes
on-the-fly, leading to better rasuls,

Launch frequently requested reports on-the-fly with
Quick Reports,

Provide summary and detailed afler-action reports for
continuous improvements as well as management and
regulatory compliance.

Easily enhance exporied reports with off-line craation of
nivot tables and cross-refarencing.

SUMMARY

POGITIVE 4

-+

Comprehensive and intuitive administrator interface to
manage setlings, limits and defaults.

Separate user and contact management that uses role-
hased acgess controls.

Account and Drganizational hisrarchy structure.
Comprehensive self-service administration,

Mass Notification provides branded, sustomizable
profile management portals to administer both publicly
available and private (invitation only) opt-in. Both

are accessad via a link on your website that directs
participants to the optin interface.

Public and private portzals are Section 508 compliant and
inciude field-level view/read/write access contrels. The
intuitive interface enakles reciplents to quickly and easily
manage their praferences including contact information,
locations they care ahout, alert preferences and more.

Whether you need to immediately contact stakeholders or to manage nonemergency tasks ke tests
and peak usage, Everbridge’s reliable and sasy-to-use system keeps everyone up to date. Everbridge
offers a single platform for all critical communications, so that you can better protect life and property,
meet reguiatory requirements, and improve operational efficiencies.

WWW,.EVERBRIDGE.COM J
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Detivery Automation
Visual Intelligence

Soclal Intelligence

incident Management

The Everbrldge Difference

Scalahility

Everbridge's next generation elastic infrastructure delivers
unmatched scale and performance, It incorporates real-
time intelligent monitoring of system demand to ensure
optimal nctification delivery performance. So when spikes
in demand ocour, the system’s architecture seamlessly
taps into a nearinfinite amount of capacity and processing
resources to satisfy all notification delivery needs - without
fallures or bottlenecks.

Patentad innovation

Everyone says that they lead the industry in inhovation

- but Everbridge has been granted mote patents than

any other mass communication vendor. These patents
ungerscore Everbridge’s vision, industry expertise and
technology proficiency in mass communications and reflect
the advancements that Everbridge has centributed to the
communications industry within the areas of notification
systems, geo-notification systems, texttospeech and
speech-to-text notifications.

WWW.EVERBRIDGE.COM
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Unified Data Management

100% Redundant Systems
Scalable Elastic Infrastructure
Open Integrations

%221@@:‘;,&%’ TR

Target the Individuai
Contact Confirmation
Two-way Mobile

\_‘\ . .
% Situational Responses

it

Sacura & Compliant

The Everbridge Sclutions Suite features a proprietary ACT-
SaaS™ service, an advanced Software-as-a-Service {SaaS)
deldivery model on a ¢loud infrastructure with muftiple data
centers in active-active configuration. Everbridge is the only
incident notification provider 1o offer this level of security,
performance, and availability. Leveraging the benefits

of Emergency Notification for Cloud Computing™ helps
iower tha cost and increase the power of communications,
provides flexibility, and creates a more secure computing
environment without software, hardware, of internat
telephone networks to purchase and maintain.

Aoyt Everbride

Everbridge pravides industry-leading Interactive
commurnication and mass notification solutions t
organizations in all major industries and government
sectors. Everbridge solutions increase connectivity to key
audiences, automate communication processes, and
integrate recipient feedback, data feeds, and social media
in a single communications conscle. Ultimately, these
selutions provide the Iinsight and infrastructure that help
clients save lives, manage critical activities and improve the
efficiency of daily oparations.

zeverbridge
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Confidential

Everbridge Incident Communications

Delays and errors In operational communications happen every day Increasing recovery times, impacting revenue and Increasing
risk. Everbridge Incident Communications automates your notification procedures by allowing users to select pre-defined
messages and processas to use for a specified incident and then determining the correct list of stakeholders and responders.

Access : T ' RN
1 (on8) Incident Management Orgamzatlon
Unlimited incident Administrator and User seals

Key Features
Unlimited incident Templaies
Incident Templates supporting different messages & delivery settings based on netification phase (New, Update, Close)
Multi-step workflow that prompts users to add required incldent details
Incident commurication logging for all broadceast and confirmations
Incident journal to capture additional details not included In incident communications
Reporting of all incldent communications details and responses in 2 PDF format
Custom reports analyze incident communications effectiveness
Communication broadcasts and confirmations include audlt traiis and {imestamps
Search across incldents using status, user, type and date
Real-tima incident dashboard for operators showing all open incidents

Set -up, Implementatron -and Support : LA
Up to 10 fotal hours of a dedicated [mplementatior Specialist 1ncluswe of Mass NUlIficallOl’l Implementahon
Self Service Administrative Set-up, Configuration and Default Preferences
Initial Member Data Uplead and Test Broadcast Support
Unlimited Access to Everbridge University classes
24x7 Customer Support (phohe, web, email}
Globa) SupportfCperations Cenfers for Redundant Live Suppaort
Dedicated Account Manager

* Messaging Minutes consumed by Telophone, SMS Text, Pager & Fax broadcast p_aths are not included

For a full product description, along with best practices and product details pleass see the Everbridge User Guide and
Everbridge University.
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Confidential

Everbridge ContactBridge

The Evetbridge ContactBridge application aliows users to aggregate mobile recipient feedback in a single communications
dashboard, enabling decislan makers to communicate efficiently with first responders, their employees and constituents.

Below is a st of kay system inclusicns with Everbridge ContactBridge Application:

Unlim ted Outbound Nohﬁcahons tc Evexbrldqe Mob;le Reciment Appltcatnon via ContactBrldge Notlfrcatlons
Unlimited Inbound Netifications from Everbridge Mobile Recipient Application

Access - ‘
Single Web interface console to display aggregatsd Information
Unlimited administrator access to the Everbridge System

Key Notif cation Features. S :
Fuily mtcgratcd with Everbrldge Mass Notlflcatlon
Custom threshold rules and settings for ContaciBridge initiated messages
+ Define messages and key recipients upon threshold figger
»  Visual and automated alerts when Threshold is reached
Receive and display images, comments and location information from cenhiacts
Advanced Graphical Reporiing including Geographic locations if available
Recipient ContactBridge Application for i08 and Android Devices

"Set-up & Implementation : :
Access to a dedicated Implementatlcn Speclallst during a Standard mpiementatlon
Seif Service Administrative Set-up, Configuration and Default Preferances
Initial Member Creation and Test Notification Support
Unlimited Access fo Everbridge University
24x7 Cuslomer Suppart (phone, web, email)
Global Support/Operations Centers
Dedicated Account Manager

Far a full product description, along with best practices and product detalls please see the Everbridge User Guide and
Everbridge Unlversity.




Everbridge Interactive Visibility allows users to integrate reciplent feedback, external data feeds, and social
media in a single communications console, This enables decision-matkers to simultaneously monitor events and
communicate efficiently to desighated recipients using insight gathered from mulftiple sotrces. Everbridge Interactive
Vistbility is supported by state-ofthe-art security protocols, an elastic infrastructure, advanced mobkility, and interactive
reporting and anaivtics. By providing users with simultanecus visibility and interactivity, decision-makers are able to
use reaktime data gathered from muitiple sources fo make better informead decisions and manage the lifecycie of
critical incidents with increased efficiency and spead.

Go Social View, Communicate, Interact

+ Integration with social media makes the overwhelming  + View and interact with ths most vital and up-to-the-
volume of Big Data sensible and relevant o the mindte information in real-time within a single
individual needs of your organlzatlon, mult-tasking control console putting vou in control

Set up threshold and alert settings based on before, during and after an Incident,
keywords, locations, volume and time, -+ Custom threshold settings enable the user to

Add dynamic threshold settings on-the-fty during identify importart locations and geographic
a crisis by following users during an event, boundaries, relevant ime periods, weather evenis

Sharing messages from the Everbridge Mobile and Twitter streams.

Member App via Twitter allows an important message Geo-aware feeds enable guick and easy identification
to be deliverad to a wide audience in realtime. of affected locations and instant notification of

View geo-tagged Tweets and images Tweeted with contacts in the vicinity of the location.
Twiitter on a map. Trigger notifications and display alerts on a map as
Trigger notifications and ajerts in realtime based 5001 83 @ weather event or Twitter stream threshold

on threshold settings for Twitter. has been triggored.

Subscribe o inhound data feeds such as Twilter
in order to gain realtime processing, analysis and
geo-mapping of content,




Advanced Mobility and Connectivity

+  Turn notifications into conversations with the
Everbridge Mobile Member App. Two-way
sommunication enables end recipients to becoma
the eyes and ears of the organization during a crisis
by responding to surveys, supplying additicnal
information and sharing their iocation and realtime
images from the scene; enabling trua geo-aware
interactive communication,

Everbridge Mebile Member App is available for
iPhone, IPad, Android Smart Phones and Tablets.

Realtime processing, analysis and geo-location of
mobile feeds.

Share messages with extended network via Twitter,
E-mail and SMS.

Unlimited outhound notifications to, and inbound
netifications from, the Everbridge Mobile

Member App.

Fully integrated with Everbridge Mass Notification.

The Everbridge Differencs

With Everbridge providing the most accurate and up-to-the minute
information at your fingertips you can make hetter declsions and manage
the safety of your employess, key stakeholders and/or citizens, the tone
and content of public sentiment, as well as the reputation of your
organization with ease, A multitasking interface streamfines
communication efforls and In turn increases the sfficlency of incident
management and critical communications. When you can communicate
with anyone, anywhere inthe wotld at any time via any communicatiors
deviee you are better equipped to enhange communications to save lives,
manage critical activities, and improve the efficiency of daily eperations,

360° Location Awareness

4 Geographical information received from the
Everbridge Mobile Member App can be easily plotted
on a inap.

Instantly identify affected locations and notify contasts
in the vicinity of an incident,

Plot weather-shaped polygons on a map for visual
reference or use them to select contact data to add

to a notification,

Piot contacts’ replies to messages from the Everbridge
Mobile Member App on a map.

Alout Everbridge

Everbridge provides industry-leading interactive communication and
mass notification solutions to arganizations I all major industries and
dovernment sectors, Everbridge solutions increase connestivity fo key
audiences, automate communication processes, and integrate recipient
faedback, data feeds, and sogkl media In a single communigations
console. Ultimately, these solutions provide the insight and Infrasiructure
that help clients save lives, manage critical activities and Improve the
efficiency of dally operations.
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What is Everbridge Interactive Visibility?

Everbridge Interactive Visibility allows users to Integrate recipient feedback, external data feeds, and soclal media in

a singie communications console. This enables decision-makers to simuftaneously monitor evenits and communicate
efficiently to designated recipients using insight gathered from muitiple sources. Everbridge Interactive Visibility Is
supported by state-of-the-art securily protocols, an elastic infrastructure, advanced mobiiity, and interactive reporting
and analytics. By providing users with simultaneaus visibility and Interactivity, declsion-makers are able o use real-ime
data gathered from multiple sources to make better informed decisions and manage the lifecycle of critical incidents

with increased effficlency and speed.

What social media capabilities does
Interactive Visibility have?

interactive Visibility seamiessly integrates social
media and makes the overwhelming voiume of Big
Data sensible and relevant to the individual needs
of an organization.

interactive Visibility's Integration with social media
enables you te:

+ Setup threshold and alert settings based on
keywords, locations, volume and time as well as
@usernames and #hashtags for Twittsr.

Add dynamic threshold settings onthe-fly during
a crisis by following users during an event.

- Share messages from the Recipient Mobile App via
Twitter to deliver an important message to a wide
audience in real-time.

View geo-tagged Tweets and images Tweeted with
Twitter on a map.

Trigger notifications and alerts in realtime based on
threshold settings for Twitter.

Supscribe to inbound data feeds such as Twitter in
order to gain real-time processing, analysis and
geo-mapping of content,

How advanced are Everbridge Interactive
Visibility's mabile capabilities?

Everbridge Interactive Visibility brings the power and
sscurity of communicaticns and incident management
to mobile devices everywhere, even under adverse
network conditions with the Everbridge Mobile Member
App. Two-way communication enables end recipients
to become the eyes and sars of the organization during
a crisis by responding to surveys, supplying additional
information and shating their lgeation and realtime
images from the scene; enabling frue geo-aware
interactive communication and turning notifications
into conversations.

Support for muiti-platform smart phenes and tablets
including Apple® J0S, and Androld™ devices are provided.

Are clients required to use different interfaces
to access different products and features?

We recognize that efficlency is a key reguirement of our
clients so Everbridge Interactive Visibility uses a single,
muititasking communications cohsole. A cantralized
console enables viewing and Interaction with the most
vital and up-to-the minute information in realtime from
one spat, including rich-content responses and
submissions from recipients. Simultaneous visibility
and [nteractivity puts you in control beforg, during and
after an Incident,




Does [nteractive Visibility include any features
that enhance location awareness?

Absolutely; geographical information recelved from an
external data feed or the Everbridge Mobile Member App
can be plotted on a map to identify locations and notify
contacts within the vicinity of the Incident.

The Location Awareness capabilities within Interactive

Vislbility also enable you to:

+ Plot weather-shaped polygons on a map for visual
reference or use them to select contact data to add
to a notification.

Plot contacts' replies to messages from the Everbridge
Mobile Member App on a map.

Send a follow-up notification to contacts based on
their pelling response to an earlier notification.

Can Information be personalized?

Custom threshold settings enable clients to identify and
monitor events and locations they care about, including:

[dentifying relevant weather events.

Detfining relevant categoriss for inbound messages
from the Everbridge Mebile Member App.
[dentifying keywords for Twitter feeds and setting
thresholds for @usernames and #hashtags.

ldentitying important jocations and

geographic boundaries.
ldentifying relevant time pertods,

The Bverbvidge Differonse

With Everbridge providing the most accurate and up-to-the minute
information at your fingertips you can make better decisions and manage
the safety of your employees, key stakeholders and/or citizens, the tone
and content of public sentiment, as well as the reputation of your
organization with ease, A muiti-tasking interface streamlines
gommunication efforts and in tum increases the efficiency of ncident
managasment and csitical communications. When you can communicate
with anyone, anywhere in the world at any time via any communication
device you are better equipped to enhance communications to save fives,
manage critical activities, and improve the efficlency of daily aperations.

What are some of the key notification features
of Interactive Visibility?

Everbridge interactive Visibility includes the following key
notification features:
+ Fully integrated with Everbridge Mass Notification.
+ Custom threshold rules and settings:
+ Define messages and key recipients upon
thresheld trigger.
o Visual and automated alerts when a threshold
is reached.
Recipients are abie to share messagas with
extended networks,
Receive and display Images, comments and location
information from contacts,
Advanced graphical reporting.

About Everbridge

Evarbildps provides industry-leading interactive communication and
ymass notification solutions to organizations in all major Industries and
dovernment sectors. Everbridge sclutions inerease connectivity to key
audiences, aulomate cornmunication processes, and integrate racipient
tesdback, data feeds, and social media in a single communications
consale, Uitimately, these solutions provide the insight and Infrastructure
that help ollents save lives, manage citicat activities and Improve the
efficlency of dally operations,
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SMART WEATHER ALERTING
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OVERVIEW

Everbridge’s SMART Weather Alerting leverages
AccuWeather and Weather Decision Technologies
metecrological resources to enhance and optimize over
150 severe westher alerts such as lightning, tornados,
thunderstorms, hail, ice, snow, extrerne ternperatures,
high winds, flash floods, and flooding. Because these
severe weather types are difficult to predict far in advance,
they often have terrible loss of property and life for those

individuals who are caught unaware.

Stomar

Traamaen

& start times.

mernbers automatically.

right person automatically.

message sholld be triggered.

+ Specific - Detailed alerts, peagraphies and stop
1 Map-drivan - Visualize weather and select
targets using GS maps and shapes.
Automated - Deliver alerts ko contacts and

+ Rules-based - Use rules to determine when a

+ Targsted — Deliver the right message to the




Everbridge SMART Weather Alerting provides location-specific severe weather slerts at the speed of click. An
automated rules engine supercharges the speed and accuracy of alert delivery so notifications get to the right people
right away.

KEY FUNCTIONALITY

+ Access to more than 150 different types of National Weather Service location specific weather alerts plus lightning and hail.
+ Timely, accurate weather warnings with spacific start times and timely closing of alerts.

+ Weather alerts follow Everbridge’s philosophy of “target the Individual, not the device” - and escalates aierts through a number of
contact paths, including mobile, until the recipient confirms receipt.

t Pracise meteorologist drawn polygons and geographical zones to identify weather impacted locations,
+ Self-service opt-in member portal for community registration and to manage alert settings.

+ Customized message content based on weather type, severity, location and audience.

+ Set up ‘on the fly’ triage confarence calls to manage weather events from initiation to completion.

+  Select contacts in affected areas using a map that identifies weather impacted locations,

+  Configurable “quiat periads” for opt-in members,

PROTECT YOUR EMPLOYEES AND COMMUNITY MEMBERS '
Everbridge Interactive Visibility and Everbridge Mass Notification become even more powerful with SMART
Weather Alerting. Keep your employees, residents, and other key stakehoidars informed and safe with
automatic broadcasts to all affected recipients in an impact area. More actively manage weather events by
quickly putting location based warnings in the right hands, in real-time and by customizing the messages you

broadeast based on the type and severity of the event.
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One-Day Onsite Training
Mass Motitont

Admindetrator ¥

+ Audience: Everbridge organization
Leadars and organization
administrators using
Mass nctification

+ Preraguisites: No prerequisites

+ DBuration; % Day

Course Outling

( + Introduction of Mass Netification ]
+  Everbridge URL and Logging In
s Evorbtidge Roles

+ User Management
»  Creating Users

s Assignirg Roles - Account Admin,
organization Admin, and Group Leader

+  Notifications
«  QOverview of New Notifications
Notifications Templates
Notifications Templates
¢ Agtive Broadeast/Historical Reporting

+ Gontacts
s Creating Contacts Manually
+ Creating Groups Manually

= Creating Rules That Are Used When
Sending A Notification

«  Using An Upload File

+ Settings
»  Qrganlzation Settings

= Breadcast Settings

«  Contact And Group Settings

* (IS Settings

k3

+  Mobile Manager App
= Crganizaticn Setlings
L »  Broadcast Settings _J

WWW EVERBRIDGE,COM

T )
Mass B

Audience: All Everbridge organization
Leaders, organization administrators,
and group Leaders (Lisers) using
Mass notification

Prerequisites: No prerequisites
Duration: V2 Day

LREs

-

+

introduction to Mass Notification

Notification

= Initiating New Notifications to
Individua! Contacts, Groups, and Rules

s Active Notifications

«  Viewing the Detailed Resuits of an
Active Notification

*  Message Templates

«  Notifications Templates
Scheduled Notifications

liniverse, Initiating Notifications Using

the Map

= Defining An Address With/Without
A Radius

»  Drawing A Circle or A Polygon

¢ Latitude And Longitude

= Shape Library

+  Importing or Exporting A Shape

¢ Ad Hoc Reports

Initiating Notifications

= Using Contacts, Groups, ofr Rules
= Viewing The Results On The Map

Reports

s View an Overview of All
Sent Notifications

*  Create Custom Reports




Crockett, Sherry (ISD)

From: Garcia, Carlos J, {Aviation)

Sent: Friday, September 11, 2015 3:48 PM

To: Manduley, Julian R, (ITD}; Garcia, Neivy (Aviation)

Ca: Stover, Lauren {Aviation); Napcl, Joe (Aviation); Deblois, Jenny (Aviation); Jenkins,
Maurice (Aviation): Adames, Melissa (ISD); Gundin, Tania (ITD); Fernandez, Manny (ITD)

Subject: RE: Remedy Ticket #61470 - Everbridge Subscription

Attachments: WO0000000070646 - Approved to be processed under ADSPOLY -

Julian thank you very much for the quick Everbridge Subscription approval turnaround.

Neivy | spolke with fulian and he indicated we may have some options on using the ADSPO11 contract, but if not we are
ok to pursue Everbridge Subscription via GSA contract: GS-35F-0692P via 15D.

From: Garcia, Carlos J. {Aviation)

Sent: Friday, September 11, 2015 3:06 PM

To: Manduley, Julian R. {ITE}; Gundin, Tanla (ITD); Fernandez, Manny (I7D)

Cc: Stover, Lauren (Aviation); Napoll, Joe (Aviation); Deblols, Jenny (Aviation); Jenkins, Maurice (Aviation); Garcia, Neivy
(Aviation}; Adames, Melissa (ISD)

Subject: Remedy Ticket #61470 - Everbridge Subscription

MDAD has submitted Remedy Ticket #61470 for [TD review and approval to proceed with & yearly Everbridge
Subscription. The description of service is noted in the Remedy ticket and is summarized below. In order to be able to
submit the Remedy request we chose the WSCA Software contract from the available dropdown list, but once approved
we will be working with ISD to acquire via the attached GSA contract: GS-35F-0632P contract using the Everbridge Quote

also attached.

Should anyone need further information or calcifications, please reach out to me and Ms, Lauren Stover {Assistant '
Aviation Director for Public Safety and Security).

We have some level of urgency with this request and would benefit from its acquisition before the budget year ends.

Thanls




(& Request Details {:0143508 miamidade.gosy - Windows Internet Explorer provided by Mizeni-Dade Aviation Depariment

Request 54
. Submit Date: 971172015 2:47:05 PM

I REQODONNO0S 1470 .

Yitle: ERP P _ ¢ Reguested By: Carlos Garcia

L E'I roFurEmen ftequested For: Carlos Garda

ey el
v Companys; riami-Dade County
Provided Information

Contact Phone Mo, 3058760373

(9955999959 ¢

Contract: ADSPO E1-00000358-3{(3) - WSCA Software

Procurement Category ; Software Other

Description of MOAD iz seeking to obtain Everbridge, 3 subscription-based service that offers proprietary funchonality u

procurement request [add company we have evalusted, As a Categary ¥ Alrport (hfghest risk for a terrorist threat), Miami Interrati
attachment i necessary} s a solution that wil provide witical Public Safety and Security messages capable of Feaching our law enfore
airlines, tenants inchading sur 38,000 badged employees, It is paramount that we have immediate, fagtar
essaging, critical for the safety and security of MIA's employess and the 40,9 Milion pazsengers that us
yaar, Everbridge offers an immediate selution to emergency communications neets at MiA, The platforms
are utiized in over 70 airperts around tha world, the vast majority of Categery % Alrports n North Americ
largest 5 in the naticn (Allanta, Chicagn, DallasFort Worth, Los Angeles and Denver) as well ag the majo
airports In Flerida, They currently serve Orlando, Ft. Lauderdals, Tampa, Jacksormlle and Sanford, and a
! Turnpike Enterprise, the NO&A Hurricane Warning Center, and the U.S, Coast Guard, In addition the com
i “rritical asset to nationsl security” by the Department of Homeland Security, and has besn grarted Telece
Priarity (TSP) Certification, making Everbridge the only mass notification company in the world 1o be grant
ta the fact hat it serves most of the nuclear power plants, airports and infrastructure in our mation’s cap
a5 @ oritical asset to natisnal security, this essenfial communicetions tool would be regtored first in the eve
national power grid or sionfficant hurricane damage that impects Florida infrastructure, Other urigue or <o
eacuring these services mrlude but are rot limited to: » Providing an elastic infrastruscture which can be dy
activate additional processing and telecom resources, as system demarid increases — oritical t & 24/7 ope
Arcessibility to the “Metrork Effect™ which can provide direct feeds to and from the Forida Division of B
in the event of a major incident at the airport or in the surrounding area, providing the most redundant m
communication to coordinate mutual aid, = The system provides & redpient app that allows employess anc
interactively respond to messaging, nduding the ability to share photoaraphs and their real-time GI5 loca
from mass events siich &8 the Bosfon Marathon Bombing, LAX sheoting and SFO &ssiana crash, employee |
be critical 4o life safety and security, » The Everbridge Mobiie Manager app enables sirport leadershis and
manttor mobile deshboards and imitate communication from any location, « Everbridge has been granted &
Dperate” from the Ganeral Sarvices Administration {GSA), + Everbricge has security compliance cartificatic
according to NIST Guidelines induding FIPS 199, FIPS 200, MIST 5P 800-30, MIST §00-53, NIST S00-534,
Itis recommended that County approve the subseription 1o Everbridge software on an annual basis, The
. implement this communication software in phases, starting with 10,000 users the first year, ata costof a
i anrually using Confrast Number: 55-35F-0692P,




Crockett, Sherry (ISD)

From: Remedy Email (ITD)

Sent: Friday, September 11, 2015 3;22 PM

To: Garcia, Carlos . (Aviatien); Manduley, Julian R. (ITD); Olivari, Diana (Aviaticn)
Subject: WOC0000000070646 - Approved to be processed under ADSPCLL -

Contract Information:ADSPC11-00000358-3(3) --- WSCA Software

Procurement Detalls:MDAD is seeking to obtain Everbridge, a subscription-based service that offers proprietary
functionality unique to any other company we have evaluated, As a Category X Airport (highest risk for a terrorist
threat), Miami International Airport is in need of a solution that wilt provide critical Public Safety and Security messages
capable of reaching our law enforcement partners, aitlines, tenants including our 38,000 badged employees. It Is
paramount that we have immediate, fast and accurate emergency messaging, critical for the safety and security of MiA’s
employees and the 40.9 Million passengers that use our facilities each year.

Everbridge offers an immediate solution to emergency communications needs at MIA. The platforms have been tested
and are utilized in over 70 airports around the world, the vast majority of Category X Airports in North America including
100% of the largest 5 in the nation {Atlanta, Chicago, Dallas-Fort Worth, Los Angeles and Denver) as well as the majority
of large-hub airports In Florida, They currently serve Orlando, Ft. Lauderdale, Tampa, Jacksonville and Sanford, and also
serve the Florida Turnpike Enterprise, the NOAA Hurricane Warning Center, and the U.S. Coast Guard.

In addition the company was named a “critical asset to national security” by the Department of Homeland Security, and
has been granted Telecommunications Service Priority (TSP) Certification, making Everbridge the only mass notification
company in the world to be granted this certification due to the fact that it serves most of the nuclear power plants,
airports and infrastructure in our nation’s capital. By being classified as a critical asset to nationat security, this essential
communications tool would be restored first in the event of an cutage on the national power grid or significant
hurricane damage that impacts Florida infrastructure,

Other unigue or compelling reasons for securing these services include but are not fimited to:

» Providing an elastic infrastructure which can be dynamically scaled to activate additional processing and telecom
resources, as system demand increases —critical to a 24/7 operation like MIA.

« Accessibility to the “Network Effect” which can provide direct feeds to and from the Florida Division of Emergency
Management, in the event of a major incident at the airport or in the surrounding area, providing the most redundant
means of interagency communication to coordinate mutual aid.

+ The system provides a recipient app that allows employees and constituents to interactively respond to messaging,
including the ability to share photographs and their real-time GIS location. As we have seen from mass events such as
the Boston Marathon Bombing, LAX shooting and SFO Asfana crash, employee input and responses can be critical to life
safety and secutlty.

« The Everbridge Mobile Manager app enables airport leadership and system Users to monitor mobile dashboards and
jnitiate communication from any locatlan,

» Fverbridge has been granted an “Authority to Operate” from the General Services Administration (GSA).

« Everbridge has security compliance certifications and accreditations according to NIST Guidelines including FIPS 199,
FIPS 200, NIST SP 800-30, NIST 800-53, NIST 800-53A, NIST 800-37, NIST 800 It is recommended that County approve the
subscription to Everbridge software on an annuai basis. The department would implement this communication software
in phases, starting with 10,000 users the first year, at a cost of approximately $50,000 annually using Contract Number;
GS-35F-0692P.

Emait Attachment :

Email Scen by McAfae Email Gateway
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Corfidential

Everbridge Mass Notification

Everbridge Mass Notification allows users to send notifications to individuals or groups using lists, locations, and visual
intetligance. Everbridge Mass Notification is supported by state-of-the-art security protocols, an efastic infrastructure,
advanced mability, interactive reporting and analytics, adaptive people and rescurce mapping to mirror your organization, and
true entarprise class data management eapabilities to provide a wide array of data management options. Below is a list of key
system inclusions with the Everbridge Mass Nofification system.

: Unlimited Domestic Efﬁergency eris and Testing Message
Unlimited Demestic Non-Emergency Alerts Messaging

Unlimited Administrators for web-based porial to inltiate messages, reportmg, an
Unlimited Administrators for Mobile Manager Application {103, Androld) and Mebils C}ptlmized Natification Site (for
Blackberry, Windows 10, efc.)

Two (2) Organization with unlimited nested static and dynamic groups

Access to Everbridge Elastic Infrastructure for message delivery

Custom branded community opt-in portal with custom figids and opf-in subscriptions

Flexible role-based access controls to manage user permissions

Access 1o Real-Time Dashboard, Natifications Library, Everbridge Unlverse, and Custom Reporting

lntegratad GIS/Map -based, rule-based, group-based, or individuai contact selecfion

Ahility to send standard, poliing, or on-the-fly ‘One-Touch’ Conference Call messages

One-scregn broadcast creation workflow to speed message creation and reduce human errer

Everbridge Network to access situational intelligence & notifications shared by other public and private groups
Publish notifications direcily 1o Websites and services that support AP! access via HTTFS using ‘Web Posting’
Notification escalation fo automatically send a notification to the next person or group if there is no confirmation
Contact fittering based on custom criteria

Map-based drawing and sefection tools and Imported shape files (e.g. Google Maps, Bing Maps, ESRI)
Automatic address gec-coding for contacts

Organization speciiic cusiomizable caller ID, greetings, and broadcast settings

SMPP based SMS text messaging

Muiti-language Text 1o Speech Engine and Custom Voice Recording

Real-fime reperting for improved situaticnal awareness and easfer after action analysis

5 Live Operator Message Iniliations per year

Intersctive Dashboard for Organfzational Activity Summary

Unlimited Nofification Templates

Self-service Single Contact Record Adjustments

Seff-service Contact Import via CSV Uplead

Butk Contact Management Automation via Securs FTP

]
Up to 10 total hours of a dedicated Implementation Specialist during a Standard Implementation
Self Service Administrative Set-up, Configuration and Defaul! Preferences
Initial Member Data Upload and Test Broadcast Support
Unfimited Access 1o Everbridge University classes
24x7 Customer Support (phone, web, email)
Global Support/Operations Centers for Redundant Live Support
Dedicated Account Manager

For a full product description, along with best practices and product details please see the Everbridge User Guide and
Everbridge University.
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Mass Notification
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Everbridge Mass Notification enables users to

sand notifications to individuals or groups using
lists, focations, and visual intelligence. This
comprehensive hotification system keeps everyone
informed before, during and after all events whether
emergency or hon-emergency. Discerning customers
choose Everbridge Mass Notification for its robust
ahalytics, GIS capabilities, flexible, customizable
contact management system and a unigue “globally
local” approach that makes it simple to notify or
manage contacts and/or manage contact data
across multipte distributed data stores from a single
access point.,

WWW.EVERBRIDGE.COM

e

Citizen Protection and Life Safety

Emergency Response ahd
Management

Continuity of Operations
Developing Your Notificatich Program
Power outages




WWW.EVERBRIDGE.COM

ANTICIPATE, TARGEY, COMMINICATE

Intelligent, personatized message delivery is about
targeting the Individual and not the device. Escalation
fotlows the order of contact preference desighated

by the recipient and stops ongce the recipient

confirms receipt.

GlS-based message targeting to quickly and easily
send messages to recipients in a specific gecgraphic
ragion defined by zip code, strest address, radius from
a specific polnt, ot other attribute, Specify a location
with userfriendly drawing tools or even uplead shape
files from othar applications for on-the-fly notifications to
targeted geographic areas.

- Suppott for up 1 13 contact paths is included, providing
fiexilility in broadcasting messages to virtually any
communications device, including deskiop aferts, in
addition to supporting escalation workflow throughout
the organization.

Build events for one-click sending during incidents,
Set up notification templates with pre-determined
contact lists and pre-tefined messages for faster
communications in a ctisis,

- Quickly resend notifications to recipients, or sehd follow
up messages io all or a sub-gst of recipients

for tracking within the same incident or event.

Flexible call-throttling capabilities empower system
administrators to configuse rules based on their

5 infrastructure’s capacity.

i i+ Segregate your management and operafing structure

: into multiple notification environments. Separating

by geography, department/funciion, country ot other
criteria provides maximum security and flexibifity.

Web Posting allows notifications to automatically
be published to systems such as: Public Websftes,
Intranets, Internal Systems, and Social Media.

ARVANGED MOMLITY AND GONNESTITY

+ Bring the power and security of communications
and incident managemant to mobile devices

g everywheare, even under adverse network conditiohs.
- ¢t Bupport for multi-platform smart phones and

' iablets including Apple® i03 and Android™ devices
;are provided.
-1 b Benefit from reporting and analytics with a native
: interface designed for the operating system of
i the device.

=+ Send notifications with a muliiple-cholce question
with up to nine different responses or “I'm OK” citizen
weliness information.

o BLORAL READY

- I+ Personalize your rsach to a global audience by

-t broadcasting imessages globally, in any language.

. +  Multilingual text-tospeach capability enables you truly to
. localize communications.

| 2 1 EVERBRIDGE MASS NOTIFICATION

R

Globally local call routing increases the delivery speed
and volume of voice notifications; your global calls

will be initiated using providers that are lacal to the call
recipient.

Customized gfobai caller 1D enabies you send a single
notification anywhare in the workd with a caller ID can be
customized per country and is local and familiar to the
call recipient.

Store your data locally and securely in your country of
preference and comply with the regulatoty requirements
of that locale.

An organization with multiple, distributed data stores
does hot need to do anything special in order to aceess
or manage this contact data or notify contacts. A unified
access point makes the location of data transparent to
the user.

Desighed to meet the highest standards for regulatary
requirements and handling of PH warldwide, including
encryption of data at rest, if needed.

PEGNTELLIGERT TOOLE

Save and organize critical and often-used shapas

and boundaries to improve communlication speed

and accuracy.

Create or import regions for one-time use or categorize
ahd store to the Region Library for reuse later.

Dynamic search, filtering and targeted alerts allow

you to view the locations of special needs populations,
subscribers to specific alert types, fire districts, police
stations, and more.

Load, gec-code and manage cohtact data within a singie
interface and in realtime.

Seaich address, location of point of interest and exclude
contacts based on location or other atiributes,

FLEIGRLE, CURTOMIZADLE CONTACT MANAGEMENT

3

Easily automated bulk, partial and full updates utilizing 2
secure, industry standard method for

data transfer.

Update groups and custom fields without compromising
information from HR systems.

Organize and categorize contact data in & way that

is meaningful to your organization,

Search or filter contacts oh any atiribute or combination
of attributes within the contact’s profile.

Easily notify contacts and/or manage contact data
actoss mutiple distributed data stores from a single
access point.

Data can be populated from several sources and
geo-coded. 811 data can he kept separate for
emergency-only Usage.

e
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SEPLRT, ANALVEE, UNDERSTAND

Comprehensive, robust analytics and repoerting
capabilities provide the actionable intelligence needed
to enhance your continuity and resiliency, as well as
measure your communication program's effectiveness
and to continually improve is efficiency.

Armed with powerful, accurate incident analyses in real-
iime, decisicn-makars are empowered to make changes
chithe-fly, leading to better results.

{aunch frequently requested reports on-the-ly with
Quick Reporis.

Provide suramary and detailed after-action reports for
continuous improvements as well as management and
regulatory compliance.

Easily enhance exported reporis with offling creation of
plvol tables and cross-referencing.

SHRIMARY

LEER EXPERIEMCE

Comprehensive and intuitive administrator interface to
manage settings, limits and defaults.

Separate user and contact management that uses role-
hased accass controls.

Account and Organizational hierarchy structure.
Comprehensive self-service administration.

Mass Notification provides branded, cusiomizahle
ptofiie management portals To administer both publicly
availahle and private (invitation only) opt-in. Both

are accessed via a link on your website that directs
participants to the optin interface.

Public and private portals are Section 508 compliant and
include field-level view/read/write access controls. The
intuitive interface enables recipients to quickly and easily
manage thelr preferences including contact information,
locations they care about, alert preferences and more,

Whether you need to immaediately contact stakeholders or to manage nonemetrgency tasks like tests
and peak usage, Everbridge's refiable and easy-to-use system keeps everyone up to date. Everbridge
offers a single platform for all critical communications, so that you can better protect life and property,
meet regulatory reguirements, and improve operational efficiencies.

WWW.EVERBRIDGE.COM

i
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The Everbridge Difference

Seahility

Everbridge's next generation elastic infrastructure delivers
unmatched scale and performance. It incorporates real
time intelligent monitoring of system demand to ensure
optimal notification delivery performance. So when spikes
in demand occur, the systerm’s architecture seamlessly
taps into a near-infinite amount of capachy and processing
resources to satisfy all notification delivery needs — without
failures or bottienecks.

Patentad nnovation

Everyone says that they lead the industry in innovation

- but Everbridge has been granted more patents than

any other mass communication vendor. These patents
underscore Everbridge’s vision, industry expertise and
technology proficiency in mass communications and réflect
the advancements that Everbridge has contributed to the
communications industry within the areas of notification
systems, geo-natification systems, text-to-speech and
speech-to-text notifications.

WWW.EVERBRIDGE.COM

Uniﬁé’d-‘D.a’{a Management

’ 109%“Redundant Systemns
Scalablé Elastic Infrastructure
Dpets Integrations

-
i

Target the in:d‘:wdu.
Contact Co nﬁrmaﬁoh
" TWD»'any Mobil
ituational Respones

Sevurs & Compliant

The Everbridge Solutions Suite features a proprietary ACT-
SaaS™ service, an advanced Software-as-a-Service (SaaS5)
delivery madei on & cloud infrastructure with muitiple data
centers in active-active configuration. Everbridge is the only
incident notification provider to offer this level of security,
performance, and availability. Leveraging the benefits

of Emergency Notification for Cloud Computing™ helps
lower the cost and increase the powet of cormmunications,
provides flexibllity, and crestes a more secure computing
environment without software, hardware, or internal
telephone networks to purchase and maintain.

About Bverbridge

Everbridge provides Industry-leading infsractive
communication and mass netification solutions to
organizations in ali major industries and government
sectors. Everbridge solutions increass connectivity to key
audiences, aulomate communication processes, and
integrate recipient feedback, data feeds, and social media
in a single communications console. Ultimately, these
solutions provide the insight and infrastructure that help
clients save lives, manage critical activities and improve the
efficiency of dzily operations.

ﬁ%@\/erbﬁdg@
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Confidential

Everbridge Incident Communications

Delays and errors in operational communications happen every day increasing recovery times, impacting revenue and increasing
risk. Everbridge Incident Communications automates your notification procedurss by allowing users to select pre-defined
messages and processas to use for a specified incident and then determining the correct list of stakeholders and responders.

1 {one) Incident Management Organization
Unlimited Incident Administrator and User seats

Unlimited Incident Templates *
Incident Templates supporting different messages & delivery seftings based on notification phase {New, Update, Close}

Multi-step workflow that prompts users to add reguired incident details

Incident communication iogging for all broadeast and confirmations

Incident journal to capture additional details not included i incident communications
Reporting of all incident communications details and respoises in a PDF format
Custom reports analyze incident communications effectiveness

Communication broadcasts and confirmations includs audit trails and timestamps
Search acyoss incldents using status, user, type and date

Realtime Incidant dashhoard for operators showing all open incidents

Upto ated Implementation Speclalist Inclusive of Mass Noltification Implementation
Seif Service Administrative Set-up, Configuration and Default Preferences

Initial Member Data Upload and Test Broadcast Support

Unlimited Access to Everbridge University classes

24x7 Customer Support (phone, web, amail}

Globat Support/Operafions Centers for Redundant Live Support

Dedicated Account Managet

* Messaging Minufes consumed by Telephone, SMS Text, Pager & Fax broadeast paths are not included

Far a full product description, along with best practices and product details please ses the Everbrldge User Guide anc
Everbridge Liniversity.
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Confidential

Everbridge ContactBridge

The Everbridge ConfactBridge application allows users to aggregate mobile recipient feedback in a single communicatians
dashboard, enabling decision makers to communicate efficiently with first responders, their employees and constifuents.,

Below Is a list of key system inclusions with Everbridge ContactBridge Application:

Unlimited Outbound Notifications fo Everbridge Moblie Recipient Application via ContaciBridge Nofifications
Unlimited Inbound Nofiflcations from Everbridge Mobile Recipient Application

Single Web interface console to display aggregated Information
Unlimited administrator access to the Everbridge System

Fully integrated with Everbridge Mass No
Custom threshold rules and settings for ContactBridge initiated messagss

+ Define messages and key recipients upon threshold trigger

« Visual and autometed alerts when Threshoid Is reached
Racsive and display images, comments and location information from contacts
Advanced Graphical Reporting including Geographic locations If avaiiable
Recipient ContaciBridge Application for 103 and Android Devices

CCess 10 a care pie P

Self Service Administrative Set-up, Configuration and Default Preferences
Initial Member Creation and Test Noftification Support

Unlimited Access to Everbridge University

24x7 Custormner Support (phone, web, email)

Global Support/Operations Centers

Dedicated Account Manager

For a full product description, ajong with best practices and product details please see the Everbridge User Guide and
Everbridge University.




%everbridge
interactive Vis

Everbridge interactive Visihility allows users to integrate recipient feedback, external data foeds, and social
media in a single communications console. This enables decision-makers to simultaneously monitor events and
communicate efficiently fo designated recipients using insight gathered from muttiple sources. Evethridge Interactive
Visibility Is suppoerted by state of-the-art secutity protocoels, an elastic Infrastructure, advahced mobility, and interactive
reporting and ahalytics. By providing users with simultaneous visibliity and interactivity, decislon-makers are able to
use real-time data gdathered from muitiple sotirces to make better informed decisions and manage the lifecycle of
ctitical Incidents with increased efficiency and speed.
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Go Soclal View, Communicate, Interact

+ Integratich with social media makes the overwhelming  +  View and interact with the most vital and up-to-the-
volume of Big Data sensible and relevant to the minute information in real-ime within a single
individual needs of your organization, multi<asking control console putting you In control

4 Set up threshold and alert settings based oh before, durlng and after an incldent.
keywords, locations, volume and time. Custom thrashold settings enabie the userto

-+ Add dynamiz threshold settings an-the-fly during Identify important locations and geographic
a crisis by following users during an event. boundaries, relevant time periods, weather events

+ Sharing messages from the Everbridge Mobile and Twitter streams, ‘ -
Member App via Twitter allows an important message Geo-aware feeds enable quick and easy identification
10 be dellvered to a wide audience in realime. of affected locations and instant notiflcation of

+ View geotagged Tweets and Images Tweeted with contagts In the viclnity of the location.
Twitter on a map. Trigger notifications and display alerts on a map as
+ Trigger notifications and alerts In reaktime based s00n as a weathert event of Twitter stream threshiold

on threshold seltings for Twitter, has been triggered.

+ Subscribe to inbound data feeds such as Twitter
in otder to gain reaktime processing, analysis and
geo-mapping of content.




Advanced Mobility and Connectivity

-+ Turn notifications into conversations with the
Everbridge Mobile Member App. Two-way
communication enables end reclplents te beceme
the eyes and ears of the organization dusing a crisis
by responding to surveys, suppiying additional
information and sharing their location and reaktime
images from the scene; enabling true gec-aware
interactive communication.

Everbridge Mobile Member App is available fot
iPhone, iPad, Android Smart Phones and Tablets,
Realtime processing, analysis and geo-location of
mobile feeds,

Share messages with extended network via Twitter,
E-mail and 3MS.

Unlimited outhound notifications to, and inbound
notifications from, the Everbridge Moblle

Member App.

Fuily integrated with Everbridge Mass Notification.

The Evarhiidge Differenca

With Everbridge providing the most accurate and up-tothe mintie
information at your fingertips you can make better decislons and manage
the safely of your employees, key stakeholders and/or citizens, the tone
and content of public sentiment, a5 well as the reputation of vour
organization with: ease. A multitasldng interface streamlines
communication efforts and in fun increases the efficlency of Incident
management and critical communications. When you can comimunlcate
with anyone, amywhete in the world at any fime via any communlcation
device you are better equipped to enhance cemmunications to save lives,
manage critical activities, and Improve the efficiency of datly operations.

360° Location Awsreness

Geographical information received from the
Everbridge Mobile Member App can be easily plotted
on a map.

Instantly identify affected locations and notify contacts
in the vicinity of an incident.

Plot weathershaped polygons on a map for visual
raferenca or use them to select contact data to add

o a notification.

Piot contaets’ replies to messages from the Everbridge
Mebila Member App on a map.

About Everbridge

Everbiidge provides Industry-leading interactive communicetion and
mass hotification solutions to organizations in ak major industries and
government sectors, Everbridge solutions increase connectivily to key
audiences, automate communication pracesses, and integrate recipient
faedback, data feeds, and soslal media in a single communications
console, Ulimately, these solutions provide tha insight and infrastructure
that help clients save [ives, manage citical activities and improve the
efficlency of dally cparations.

%everbridge
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What is Everbridge Interactive Visibliy?

Fverbridee Interactive Visibilily allows users o integrate recipient feedback, external data feeds, and social media in

a single communhications console. This enables decision-makers to simultancously monitor events and communicate
efficiently to designated reciplents using insight gatherad from multiple sources. Everbridge Interactive Visibliity Is
supported by state-ofthe-ait security protocols, an elastic infrastructure, advanced mobiilty, and interactive reporting
and analytics. By providing users with simultaneous visibility and interactivity, decision-imakers are able to use real-thine
data gathered from multiple sources to malie better informed decisions and manage the lifecycle of critical incidents

with Increased efficiency and speed,

What social media capabilities does
Interactive Visibility have?

Interactive Visibility searnlessly integrates social
media and makes the overwhelming volume of Big
Data sensible and relevant to the individual needs
of an organization.

Interactive Visihility's integration with social media
ehables you to:

+  Set up threshoid and alert settings based on
keywords, lacations, volume and time as well as
@usernames and #hashtags for Twitter.

- Add dynamic threshold settings on-the-fly during
a crisis by following users during an event.
Share messages from the Recipient Moebile App via
Twitter to deliver an impartant message ic a wide
audience in realtime,
View geo-tagged Tweets and images Tweeted with
Twitter on a map.
Trigger notifications and alerts in realtime based on
threshold settings for Twitter,
Subscribe to Inbound data feeds such as Twitter in
order to gain realtime processing, analysis and
geo-mapping of content.

How arlvanced are Everbridde Interactive
Visibility's mobile capabilities?

Everbridge Interactive Visiblity brings the power and
sacurity of commmunications and incident management
io mobile devices everywhere, even under adverse
netwotk conditions with the Everbridge Mobile Member
App. Two-way communication enables end regipients

to become the eyes and ears of the organization during
a crisis by responding to surveys, supplying additional
information and sharing their location and realtime
images from the scene; enabling true geo-aware
interactive communication and turning notifications
into conversations.

Support for multi-platform smart phones and tablets
insluding Apple® {08, and Androld™ devices are provided.

Are clients required fo use different interfaces
to access different products and features?

We recognize that efficiency Is a key raquirement of our
clients so Everbridde interactive Visibility uses a single,
multi-tasking communications console. A centralized
console enables viewing and interaction with the most
vital and up-to-the minute information In reaktime from
one spot, including rich-content responses and
submisslons from recipients. Simultansous visibility
and Interactivity puts you in contral before, during and
after an incident.




Does Interactive Visibility include any featuras
that enhance location awareness?

Absolutely; geographical information received from an
external data feed or the Everbridge Mobile Member App
can be plotted on a map to identify locations and notify
contacts within the vicinity of the incident.

The Location Awareness capabilities within Interactive
Vislhility also enable you to:

Plot weather-shaped polygons on a map for visual
reference or use them to seiect contact data to add

1o a notification.

Plot contacts' replies to messages from the Everbridge
Machile Member App on a map.

Send a follow-up notification 1o contacts based on
their polling response o an earlier notification.

Can infarmation be personalized?

Custom threshold settings enable clients to identify and
monitor events and losations they care about, including:

1+ ldentifylng relevant weather events,

+ Defining relevant categories for inbound messages
from the Everbridge Mobile Member App.
Identifying keywotds for Twitter feeds and setting
thresholds for @usernames and #hashtags.

identifying Imporiant locations and
geographic boundaries.
ldentifying relevant time perlods.

Tha Evertwidgs Difference

With Evarbridge providing the most accurate and upiothe minute
Information at your fingertips you can make better declsions and manage
the safety of your amployees, key stakeholders and/or citizens, the tone
and content of public sentiment, as well as the reputation of your
organization with ease. A multi-tasking interface streamlines
eommunication efforts and fo turn Increases the efficiency of Incident
management and criical communications. When you can communicate
with anyone, anywhere In the world at any thine via any communication
device you are better equipped to enhance communications o save lves,
manage oritical activitles, and improve the efficiency of dally operations.

What are seme of the key notification features
of Interactive Visibility?
Everbridge Interactive Visibility inciudes the foliowlng key
notification features:
1 Fully Integrated with Everbridge Mass Notification.
+ Custor threshold rules and settings:
s Define messages and Key recipients upon
threshold trigger.
¢ Visual and automated alerts when a threshold
is reached.
Recipients are able to share massages with
extended networks.
Receive and display images, comments and location
information from contacts.
Advanced graphical reporting.

About Evarbiidgs

Everbridge provides industry-leading interactive comimunication and
mass hotification solutions to organizations Ih all major Industries and
government seotors. Everbridge solutions increase connectivity to key
audiences, automate communication processes, and Integtate recipient
feadback, data feeds, and social media in a single comminications
console. Ultimately, these sohitions provide the insight and Infrastruciure
that help cllents save lives, manage critical activities and improve the
efficlency of dally operations.
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OVERVIEW
Everbridge’s SMART Weather Alerting leverages

AccuWeather and Weather Decision Technologies
meteorological resources to enhance and optimize over
150 severe weather alerts such as lightning, tornados,
thunderstorms, lsail, ice, snow, extreme temperatures,

high winds, flash floods, and flooding, Because these

severe weather types are difficult to predict far in advance,

they often have terrible loss of property and ife for those

individuals who are caught unaware,

Speciic - Detailed alerts, geographies and stop
& start times.

Fap-driven — Visualize weather and seloct
targets using GIS maps and shopes.,

Auvtomated — Deliver alerts to contacts and
members autometically.

Rules-basad - Use rules to determina when a

message should be tripgered,

-

fargeted - Delver the right message Lo the

sight person sutomatically.




Everbridge SMART Weather Alerting provides location-specific severe weather alerts at the speed of click. An
automated rules engine supercharges the speed and accuracy of alert delivery so notifications get to the right people

right away.

KEY FUNCTIONALITY

*  Access to more than 150 different types of National Weathar Sarvice focation specific weather alerts plus lightning and hail,
+  Timely, accurete weather warnings with specific start times and timely clesing of alerts.

+  Weather alerts follow Everbridge’s philosophy of “target the individual, not the device” - and escalates alerts through a number of
sentact paths, including mobile, until the recipient confirms receipt.

*  Precise mateorologist drawn polypons and geographical zones to identify weather impacted locations.
+  Self-service opt-in member portal for community registration and to manage alert settings.

*+ Customized message content based on weather type, severity, location and audience,

+ Sat up‘on the fly’ triage conference calls to manage weather events from initiation to completion.

“  Select contacts in affected areas using a map that identifies weather impacted locations,

+  Configurable “quiet periods” for apt-in members.
g q p P

PROTECT YOUR EMPLOYEES AND COMMUNITY MEMBERS

Everbridge Interactive Visibility and Everbridge Mass Notification become even more powerful with SMART
Weather Alerting. Keep your employees, residents, and other key stakeholders informed and safe with
autornatic broadcasts to all affected recipients in an impact area. More actively manage weather events by
quickly putting location based warnings in the right hands, in real-time and by customizing the messages you

broadcast based on the type and severity of the event.
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Gne~Day ﬂnsite Training

( 1
+ Audience: Everbridge organization
Leaders and crganization
administraiors using
Mass notification

4 Prereguisites: No prerequisites
+ Duration: ¥ Day

Soamyne Gitiing

E

Introdtction of Mass Notification }
« Everbridge URL and Logging In
*  Everbridge Roles

+  User Management

F3

Creating Users
Assigning Roles - Account Admin,

organization Admin, and Group Leader

Notifications

r

£

L

Overview of New Notlfications
Notifications Templates
Notifications Templates

Active Broadeast/Historical Reporting

+ Contacts

@

]

&

"

Creating Contacts Manually
Creating Groups Manually

Creating Rules That Are Used When
Sending A Notification

Using An Upload File

+ Settings

&

&

@

&

Organization Settings
Broadcast Settings

Contact And Group Setlings
GIS Settings

+ Mobile Manager App

€

o

\

Organization Settings
Broadeast Settings

WWW.EVERBRIDGE.COM

Fi 2 T

a

s Motifestion Ueey Training

Audience: All Everbridge organization
Leaders, organization administrators,
and group Leaders (Users) using
Mass notification

Prerequisites: No prerequisites

Duration: %2 Day
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Intreduction to Mass Natification

Notification

¢ Initiating New Notifications to
Individual Contacts, Groups, and Rules

L

L]

Active Notifications

Viewing the Detailed Resuits of an
Active Natification

Messade Templates
Notifications Templatss
Schedulad Netifications

Universe, Initiating Notifications Using
the Map

L

#*

®°

Defining An Address With/Without
A Radius

Drawing A Circle or A Polygon
Latitude And Longitude

Shape Library

Importing ot Expotling A Shape
Ad Hoc Reparts

Initlating Notifications

&

L3

Using Contacts, Groups, ot Rules
Viewing The Results On The Map

Reports

N

@

View an Qverview of All
Sent Notifications

Create Custorn Repots




