Small Business Development Division

Project Worksheet
Project/Contract Title: Verint Audiolog Recording System Maintenance and Received Date: 6/3/2019
Support
Project/Contract No: RFP-01248 Funding Source: Other
Department: Information Technology
Estimated Cost of Project/Bid: $1,500,000.00
Description of Project/Bid: Purchase of maintenance and support solution of the Verint Audiolog System, including ongoing

technical support and software maintenance, any required hardware and software upgrades of
the Main Dispatch Center, the establishment of the MDFR Back-up Dispatch Center, and the
future development and integration with the County’s Computer Aided Dispatch System, herein
referred to as “CAD”. :

Measure Program Goal Percent
Selection Factor SBE/GS

An analysis of the factors contained in Implementing Order 3-41, as well as, an analysis of the project package indicates a
Selection Factor is appropriate for this project.

There are seven (7) SBE certified firms under this commodity code, however they were contacted via telephone and none of them
were able to meet the project requirements.

NIGP 92045 Software Maintenance and Support Services
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