
Small Business Development Division 
Project Worksheet 

Project/Contract Title: Professional Services to Upgrade Oracle Customer Received Date: 3/15/2022 

Project/Contract No: RFP-Q2293 Funding Source: Proprietary Funds 

Department: Internal Services 

Estimated Cost of Project/Bid: $10,000,000.00 

Description of Project/Bid: A request for proposal (RFP) to solicit proposals from qualified information technology firms capable 

of providing professional services to assist in the upgrading of WASD's current on-premise Customer 

Information System (CIS) and Oracle's Customer Care and Billing (CCB) from version 2.4 to Oracle's 

Customer Cloud Service (CCS). 

Contract Measure 

Program Goal Percent 

Selection factor SBE - Services 

Reason for Recommendation 

SBD reviewed this project pursuant to Implementing Order 3-41 for SBE-G/S measures. Project information analyzed included the 

project's scope of services, estimated project cost, minimum requirements/qualificat ions and funding source. Additional factors included 

the Verification of Availability process, to determine availability and assignment of the noted measure. Thirty-three (33) SBE firms 

certified in the commodity codes below were contacted through the Verification of Availabi lity process, however only one (1) respond as 

being able to provide the requested good(s) and/or service(s). A Selection Factor is applicable to this solicitation. 

The services under this so licitation do not fall under the covered services listed in article (F) of Sec. 2-8.9 of the Code, Living Wage 

Ordinance. As such, Miami-Dade County Living Wage is not applicable. 

The work description code assigned based on the scope of services is: 

NIGP 91829 Computer Software Consulting 

Living Wages: 

Responsible Wages: 

YesO No0 

Yes0 No0 

Highway: YESD NO 0 

Building: vesO No0 

Heavy Construction: 

Date 


