THIS IS NOT
AN ORDER

REQUEST FOR QUOTE (RFQ)

MIANH-DADE COUNTY INTERNAL SERVICES DEPARTMENT

PROCUREMENT MANAGEMENT DIVISION

THIS QUOTATION IS REQUESTED IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF INVITATION TO

QUALIFY {(ITQ) NO. 9562-5/22;

Janitorial Services — Pre-gualification. Quotes will only be accepted from firms that

are pre-gqualified under group(s) specified.

ITQ NO.:
ITQ TITLE:

RECOMMENDED
SITE VISIT:

QUOTATION DEADLINE:

SUBMIT SEALED QUOTE TO:

RFQ9562-28ASD

Janitorial Services for the Animal Services Department (ASD)

Pre-bid site visit is scheduled as follows:

Groups
Item | Eligible to Facility Location Date and Time
Quote

3651 NW 79 Ave, Monday, January 25,

1 | T2and3 | Animal Services | yiami, FL 33166 2016 at 2:00PM

[t is strongly recommended that a representative of the firm attend this site visit as the
‘Cone of Silence” is not applicable during the course of the site visit and informal
communication can take place. Bidders are requested to bring a copy of this solicitation
document to the site visit.

Prospective Bidders shall carefully examine the specifications of the RFQ and to become
thoroughly aware of any and all conditions and requirements that may in any manner affect
the work to be performed under the contract. No additional allowances will be made
because of lack of knowledge of these conditions.

Note: Any changes to the guote requirements will be issued by Procurement Management
via an addendum to this Request for Quote.

, , 2016, 5:00 PM

Miami-Dade County Internal Services Department
Procurement Management Division

- 111 NW 157 Street, Suite 1300, Miami, FL 33128

DIRECT ALL QUESTIONS TO:

CONE OF SILENCE:

Quotation No.: RFQ9562-26 ASD

Attention: Robin Webb

A sealed quote is required. Bidders will submit the sealed quote by completing and
returning the Quote Submittal pages by the specified deadline. "Quotation No. RFQ9562-
28ASD” should be clearly printed on the outside of the sealed envelope. Telephone,
fax, or e-mail quotes will not be accepted. All quotes received, time and date stamped by
the Internal Services Department, Procurement Management Division, prior to the
guotation deadline will be accepted as timely submitted. The circumstances surrounding
all quotes received after the deadline will be evaluated by the procuring department, in
consultation with the County Attorney's Office, to determine whether the quote will be
accepted as timely.

Robin Webb
Telephone: 305-375-4356
E-mail: drobin@miamidade.qgov

Pursuant to Section 2-11.1(t) of the County Code, all solicitations, once adveriised and
until an award recommendaticn has been forwarded to the appropriate authority are under
the “Cone of Silence”. Any communication or inquiries, except for clarification of process
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RFQ9562-28ASD

or procedure already contained in the solicitation, are to be made in writing to the attention
of the Procurement Officer identified in the solicitation. Such inquiries or request for
information shail be submitted to the procurement officer in writing and shall confain the
requester's name, address, and telephone number. If transmitted by facsimile, the request
should also include a cover sheet with Bidder's facsimile number. The requestor must also
file a copy of this written request with the Clerk of the Board, 111 NW 18t Street, 17" Floor,
suite 202, Miami, Florida 33128-1983 or email clerkbec@miamidade.gov.

I TERMS, CONDITIONS, AND SPECIFICATIONS IN ACCORDANCE WITH ITQ 9562-5/22 are applicable in

addition to the following:

A Contract Term and Fixed
Prices:

B. Measure and
Preferences:

Guotation No.: RFQ9562-28A8D

1)

2)

1)

Term of Award: Two (2] Years with two {2), two-vear options to renew
The resultant contract shall commence of the first calendar day of the month
succeeding approval unless otherwise stipulated in the notice of award
distributed by the County and contingent upon the completion and submittal
of alt required bid documents.

Prices Shall Be Fixed with Adjustment Allowed Based

on Governmental Price Index/Living Wage Rate:

Ifthe Bidder is awarded a contract under this solicitation, the prices proposed
by the Bidder shall remain fixed for the term of the contract with the following
exception:

Except as provided for below for Living Wage contracts, adjustments to the
rate(s) paid under this contract may be annually (i.e., on the contract award
anniversary date) indexed to inflation as defined by the Consumer Price
Index {CPI} calculated by the US Department of Labor as applied to Miami-
Dade County using the Consumer Price Index, Miami-Ft. Lauderdale, All
Urban Consumers.

Adjustments to the rate(s) paid under contracts to which the Living Wage
Ordinance applies may be annuaily indexed to the current Living Wage,
which is adjusted every October 1.

The County reserves the right to negotiate andfor reject any price
adjustments submitted by the Bidder and/or to terminate the contract with
the Bidder based on such price adjustments.

Measure
The following small business measures will apply this solicitation:

T8D

For set-aside contracts valued up to $100,000, a 10% ({ten percent)
preference shall apply for certified Micro Business Enterprise bidders.

The provisions for the Miami-Dade County certified Small Business
Enterprises (SBEs) Program are available at
http://www.miamidade. gov/business/business-development-leqisiation.asp.

Page 2 of 6




C. First Source:
D. Living Wage:
E. Special Conditions:

Quotation No.: RFQ9562-28ASD

RFQ9562-18ASD

Micro Business Enterprises and Small Business Enterprises must be
certified by Small Business Development under Business Affairs, a division
of the Department of Regulatory and Economic Rescurces (RER) for the
type of goods and/or services the enterprise provides in accordance with the
applicable commodity code(s) for this solicitation. For certification
information, contact RER at 305-375-CERT (2378) or at
http://www.miamidade.gov/business/business-certification-programs.asp.
The enterprises must be certified by bid submission deadline, at contract
award, and for the duration of the contract to remain eligible for the
preference.

2) Local Preference
Applicable per Para. 1.11 of the Miami-Dade County General Terms and

Conditions

3) Local Certified Veteran’s Business Preference
Applicable per Para. 1.45 of the Miami-Dade County General Terms and
Conditions

First Source Hiring Referrai Program (“FSHRP’’)

Pursuant to Section 2-2113 of the Code of Miami-Dade County, for all contracts
for goods and services, the successful Bidder, prior to hiring to fill each vacanecy
arising under a County contract shall (1) first notify the South Florida Waorkforce
Investment Board (“SFWIB”), the designated Referral Agency, of the vacancy
and list the vacancy with SFWIB according to the Code, and (2) make good faith
efforts as determined by the County to fill a minimum of fifty percent (50%) of its
employment needs under the County contract through the SFWIB. If no suitable
candidates can be employed after a Referral Period of three to five days, the
successful Bidder is free to fill its vacancies from other sources. Successful
Bidders will be required to provide quarterly reports to the SFWIB indicating the
hame and number of employees hired in the previous quarter, or why referred
candidates were rejected. Sanctions for non-compliance shall include, but not
be limited to: (i) suspension of contract until Contractor performs obligations, if
appropriate; {ii) default and/or termination; and (iii) payment of $1,500/employee,
or the value of the wages that would have been earned given the noncompliance,
whichever is less. Registration procedures and additional information regarding
the FSHRP are available at https:/iapps.southfloridaworkforce.com/firstsource/.

The Living Wage Ordinance will apply to any resultant contract award that
exceeds $100,000 annually.

1) TOXIC SUBSTANCE/FEDERAL “RIGHT TO KNOW” REGULATIONS

The Federal "Right to Know" Regulation implemented by the Occupational
Safety and Health Administration (OSHA) requires employers to inform their
employees of any toxic substances to which they may be exposed in the
workplace, and to provide training in safe handling practices and emergency
procedures. It also requires notification to local fire departments of the
location and characteristics of all toxic substances regularly present in the
workplace.

Additionally, the Confractor shall provide two (2) complete sets of Material
Safety Data Sheets (MSDS) to the Operations or Building Manager for all
products utilized in conjunction with the Contract prior to product use. The
Contractor shall provide MSDS for product substitutes and additions as
requested by the County.

For additional information on the Federal Right to Know Regulation, contact
OSHA at www.OSHA gov or call {954) 424-0242,
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F. Scope:

G. Location of Services/
Technical Specifications:

H. Award:

Quotation No.: RFQ3562-28ASD

RFQ9562-28ASD

2) JCAHO HEALTHCARE LEVEL 1 TRAINING

The awarded bidder's janitorial staff working in the facility shali complete the
Joint Commission on the Accreditation of Healthcare Organization (JCAHO)
Healthcare Level 1 Training course within 90 days after award or as
extended by the County in writing. This training includes:

« Specialized cleaning processes heeded for sensitive patient-care
areas

o Security and safety regulatory compliance, focusing on blood-borne
pathcgens

* Maintaining commonly identified problem areas

» Infection control that details universal precautions

s Quality assurance programs

The awarded bidder shall furnish all supplies materials, equipment, machinery,
tools, supervision, labor and services necessary to perform the work cailed for
in the contract specifications. These responsibilities shall be carried out through
planning, assignment, coordination, inspections, quality control, field operations,
reporting, and other forms of administrative management required to optimize
services and support in compliance with the terms of the contract specifications.
Services shall be provided by the awarded bidder to the acceptance of the
Building Manager and to maintain the facilities in an attractive, neat, clean,
organized and safe manner.

Services shall be provided as specified in Invitation to Qualify No. 9562-5/22 and
further detailed in Attachments A

The awarded bidder shall provide services at the new animal shelter facifity
located at 3651 NW 79 Ave. Miami, FL 33166. The projected move-in date for
the new facility is March-April 2016,

The awarded bidder shail not be responsible for cleaning the kennel areas. The
kennel areas will be cleaned by the ASD kennel staff.

As can be expected in an animal shelter, the awarded bidder's staff are required
to ctean animal urine and fecal matter as needed.

Note: All square footage provided is approximate

Award will be made to the responsive, responsible bidder who submits the lowest
monthly price.
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RFQ9562-28AS8D
QUOTE SUBMITTAL

Monthly Price for All Services

All Bidders qualified under Groups 1, 2, and 3 of ITQ9562-5/22 may bid

ltem Description Unit Price
1 Animal Services Facility monthly janitorial services (inclusive of Month $
all work at frequencies stated in Attachment A)

Hourly Rate/Project Work Unit Prices

Project Work unit pricing provided for use only in the event of an increase or decrease o project work frequency
and not for evaluation purposes.

Task Unit Price
Special Request/Emergency Services per Sect. 2 Para. 2.58 of ITQ9562-
Hour $
bi22
Machine scrub restroom floors Persq ft $

Additional (as needed) Services unit pricing

Unit pricing for additional services that may be requested on an "as needed” basis and not for evaluation purposes.

Task Unit Price
One-time initial clean-up prior to facility opening Each $
Strip and wax VCT flooring Persqft | §
Re-finish terrazzo flooring Persqft | $
Interior and exterior glass cleaning {(above 6 ft) Persqft | $

Addenda Received: Yes ] No [_] If yes, please indicate the number of addenda received:

RFQ Submittal:

LOCAL PREFERENCE CERTIFICATION: For the purpose of this certification, a “local business” is a business located within the limits of
Miami-Dade County {or Broward County in accordance with the Interlocal Agreement between the two counties) that conforms with the
provisians of Section 2-8.5 of the Miami-Dade County Code of Crdinances and contributes to the econemic development of the community
in a verifiable and measurable way. This may include, but not be limited to, the retention and expansion of employment opportunities and
the support and increase to the County's tax base.

[] Place a check mark here only if affirming bidder meets requirements for Local Preference. Failure to complete this certification
at this time (by checking the box above) may render the vendor ineligible for Local Preference.

LOCALLY-HEADQUARTERED BUSINESS CERTIFICATION: For the purpose of this certification, a “locally-headquartered business” is a
Local Business whose "principal place of business” is in Miami-Dade County, or Broward County in accordance with the Interlocal Agreement
between the two Counties.

Quotation No.: RFQ9562-18ASD Page 50i 6




RFQ9562-28BASD
QUOTE SUBMITTAL

{ | Place a check mark here only if affirming bidder meets requirements for the Locally-Headquartered Preference (LHP). Failure
to complete this certification at this time (by checking the box above) may render the vendor ineligible for the LHP. The address
of the locally-headquartered office is

LOCAL CERTIFIED VETERAN BUSINESS ENTERPRISE CERTIFICATION: A Local Certified Service-Disabled Veteran Business
Enterprise is a firm that is (a) a local business pursuant to Section 2-8.5 of the Code of Miami-Dade County and (b} prior to hid submission
is certified by the State of Florida Department of Management Services as a service-disabled veteran business enterprise pursuant to Section
295.187 of the Flerida Statutes.

L] Place a check mark here only if affirming bidder is a Local Certified Service-Disabled Veteran Business Enterprise. A copy of
the certification must be submitted with this proposal.

Firm Name: F.E.LLN. ID No.:

Address:

Authorized Signature:

Print/Type Name: Phone:

Fax: E-mail:

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF PROPOSER TO BE BOUND BY THE TERMS OF ITS
BID. FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESENTATIVE SHALL RENDER
THE PROPOSAL NON-RESPONSIVE. THE COUNTY MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY PROPOSAL THAT
INCLUDES AN EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BINDS THE PROPOSER TO THE TERMS OF ITS OFFER

Quotation No.: RFQ9562-28ASD Page 6 of &




RFQ9562-26ASD
Attachment A revl

e e Facility Detaits .
Facility Name: i Animal Services Shelter

i 3651 NW 79 Ave.

fAddress: . Miami FL 33166
B__gilgling_Manager/POC: Rafael Granja/Michael Garatiex
[No. of days/week services required: | 7

M-F 7:00a-7:00pm/

Time frame per day services required:
Sa-5u 8:00am-5:00pm

No. of floors: 3 2

No. of occupants/visitors: 100/60,000 a'rihuéimp'ubli'(': visitors
Total square feet to be cleaned: L2000
_ Interior Floor Types

- Type Sq Ft
Ceramic Tile 1200
Epoxy ) 500
Terrazo ' 21140
VinyI Tie i e e S
Total Int. Sq. Ft. , 29040

- Exterior Hardscape Types _ _
Asphalfmm S _ i bldg perimeter and parking lot
S e AreaTypes
Type ‘Qty| SqFt | Appearance Level
Animal Amenity Areas 7 1510 2
Conference/Meeting Rooms 20 sar 1
C'ontr'bl'/'Security Rooms (dispatch) 2, 335 3
Copy Areas/Rooms 1, 193 3
Corridors/Entrys'/'Froyers 6| 1296 1
Corridors (Secure} 1 715) 2
Corridors (Service) 5| 2922 3
Data/Computer Rooms 1| 182 B
Electrical/mechanical room 3 239 3
Elevators (incl Garages) 1 1
File Room 1 57 3
Hardscape Areas/b!dg'perimétéf o 1 5
Janitor Closets B 3
kitchenette 1 2
Kitchen/Lounge 2| 895 2
Lobbies {Interior) 4| 2519 1
Locker room/showers 2 3712 1
Mail/Mail Sorting Rooms 1 4 3
Offices (Private and Chambers) 29 4294 2
Open Office Areas 2 1544 2
Parking lot " 1
Public Service Area 8| 3754 2
Public Waiting Area 3| 888 1
Restrooms {Public} o b 356 1
Restrooms {Tenant and Private) i 6 888 1
Sfairwayé Between Floors L4 502 2
Storage Rooms 7 : 3l 7700 3 |
Training Rooms Y ; 2

o M'I'?roject"U\Iorl_(_ _ o
~ Task Frequency

Machine scrub restrooms o : ' Quarterly




I BID NO.: 9562-5/22 I

OPENING: 2:00 P.M.
Wednesday
November 9, 2011

MIAMI-DADE COUNTY, FLORIDA
INVITATION

TO QUALIFY

TITLE: JANITORIAL SERVICES

THE FOLLOWING ARE REQUIREMENTS OF THIS BID, AS NOTED BELOW:

BID DEPOSIT AND PERFORMANCE BOND............ N/A

CATALOGUE AND LISTS: .civccrimeemmrsmmsnenscnessnennersnunns N/A

CERTIFICATE OF COMPETENCY :....omvcommmvermommennennn N/A

EQUIPMENT LIST: cicoiisirissssersssssisanassmmsssssssnnsasssansensas N/A

EXPEDITED PROCUREMENT PROGRAM (EPP):... N/A
INDEMNIFICATION/INSURANCE: ....ccoummsuicusrsincansence See Sec. 2.0, Para. 2.11
PRE-BID CONFERENCE/WALK-THRU: .....cc:coevaanvnns See Sec. 2.0, Para. 2.3
SMALL BUSINESS ENTERPRISE MEASURE.: ........ See sec. 2.0, Para. 2.2
SAMPLES/INFORMATION SHEETS: ...cocervecemriersnnsnns N/A

SECTION 3 — MDHA e ieieceesrensrems enmsasmssssnsssnsmsanns See Sec. 2.0, Para’s. 2.60, 2.61, 2.62
SITE VISIT/AFFIDAVIT ... v sens e s e See Sec. 2.0, Para. 2.8
USER ACCESS PROGRAM:........ccoomrimmrmmnmmrmmnenssnnens See Sec. 2.0, Para. 2.21
WRITTEN WARRANTY 1. cccervemmmmnsmmssememnsemssmneenees N/A ,
LIVING WAGE: ...t evcssses s mmsmsnammnammmna e e samannssnnsn See Sec. 2.0, Para. 2.59

FOR INFORMATION CONTACT:
Albert Falcon, 305-375-5361, afalcon@miamidade.gov

IMPORTANT NOTICE TO BIDDERS:
¢ Read this entire document and handle all questions in accordance with Section 1,
Paragraph 1.2(D).

s Failure to complete the certification regarding [ocal preference on bid submittal
form in section 4 shall render the vendor ineligible for local preference.

¢ Failure to sign bid submittal form in section 4 will render your bid non-
responsive.

MIAMI-DADE COUNTY
INTERNAL SERVICES DEPARTMENT




MIAMIDA
MIAMI-DADE

Y, FLORIDA
INVITATION TO BID
Bid Number: 9562-5/22

Bid Title: JANITORIAL SERVICES

Procurement Officer: Albert Falcon, CPPB
Bids will be accepted until 2:00 p.m. on November 9, 2011

Bids will be publicly opened. The County provides equal access and does not discriminate
on the basis of disability in its programs or services. It is our policy to make all
communication available to the public, including those who may be visually or hearing
impaired. I you require information in a non-traditional format please cail 305-375-5278.

Instructions: The Clerk of the Board business hours are 8:00am to 4:30pm, Monday through
Friday. Additionally, the Clerk of the Board is closed on holidays observed by the County.
Each Bid submitted to the Clerk of the Board shall have the following information clearly
marked on the face of the envelope: the Bidders name, return address, Bid number, opening
date of the Bid and the title of the Bid. Inciuded in the envelope shall be an original and two
copies of the Bid Submittal, plus attachments if applicable.

All Bids received time and date stamped by the Clerk of the Board prior to the bid submittal
deadline shall be accepted as timely submitted. The circumstances surrounding all bids
received and fime stamped by the Clerk of the Board after the bid submittal deadline will be
evaluated by the procuring department, in consultation with the County Attorney’s Office, to
determine whether the bid will be accepted as timely.

NOTICE TO ALL BIDDERS:

. FAILURE TO SIGN THE BID SUBMITTAL FORM WILL RENDER YOUR BID NON-
RESPONSIVE.

« THE BID SUBMITTAL FORM CONTAINS IMPORTANT CERTIFICATIONS THAT
REQUIRE REVIEW AND COMPLETION BY ANY BIDDER RESPONDING TO THIS
SOLICITATION.

MIAMI-DADE COUNTY
INTERNAL SERVICES DEPARTMENT




MIAMI-DADE COUNTY

SECTION 1

BID NO.: 9562-5/22

GENERAL TERMS AND CONDITIONS

1.1, DEFNTIONS

Bitt ~ shall refer to any ofler(s) submitied in response to this
solicitation.

Biddar ~ shall refar to anyone submitting a Bid in respansg o this
solicitation.

Bid Soligitation — shall mean this sciicitation documetiation, including
any and all addenda.

Bi¢ Submittal Form — defines the requirement of Hems ko be
purchased, and must be completed amnd subimitted with Bid.  The
Bidder should indicate its name in lhe appropriaie space on each
page.

County — shall refer to Miami-Dade Gounty, Florida

DPM ~ shall refer o Miami-Dade County's Department of Procuremert
Management.

Enrolied Vender — shall refer 10 a fim that has completed the
necessary desurmsatation in order 10 receive Bid natifications from the
Counly.

Hegis¥ered Vendor — shall refer to a firn that has completed the
Miami-Dade Counly Business Entily Registration Application and has
satisfiad all requlrernents fo enler mlo business agreements with the
County,

The Vendor Registration Package — shall refer (o the Business Enkily
Registration Application,

For addltional infarmation about on-line vendor enroliment or
vendor ragistration cordact the Vender Assistance Unit at 111
N 1% Street, 13" Floor, Miaml, Fi. 33128, Phone 306-375-5773,
Vendors can anroll online and abtaln forms to register by vieiting
our web sile at www.nismidade, govidpm

1.2, INSTRUCTIONS TO BIDDERS

A, Bidder Qualification i

It &s ttie policy of the County to encowrage full and open competition
among afl available gualified verdors. All vendors regularly engaged in
the type of work spacified in the Bid Solickalion are encouraged o
submit Bids, Vendors may ensofl with the County o be included on a
nedifieation list for selected calegeries of goods and services. To be
efigible for award of a contract (inchuing simall purchase orders),
Bidders must becoma a Registered Vendor, Oniy Registered Vendors
can be awarded County contracts. Vendors are required to egister
wilh the County by contacting the Verdor Assistance Unit. The County
endeavors to obialn the partlsipation of al qualified small business
enterprises. For information and fo apply for certification, contaal ihe
Depariment of Small Business Devslopment at 111 NW. 1 Street, 19™
Floor, Miami, FL 33128-1900, or telephone at 305-375-3111. County
employees and board members wishing lo do busitess with the
County are referred to Sestlon 2-11.1 of the Mlami-Dade County Code
relating to Conflict of hieres! and Code of Eihics,

B. Vendor Registration

To be recommended for award the Counly requires thal vendors
compiete a4 Miami-Dade County Vender Reglstealion Package.
Effeclive June 1, 2008, a new Vendor Registration Packags, including
a Uniform Affidavit Packel [Affidavit form), must bg compieted by
vendors and returned fo the Depadment of Procurement Management
(DPM), Vendor Assistance Unlt, wifhin founleen {14) days of
nediffcation of the intent to recommend for award, Iy the event lhe
Vendor Registration Package is not properly completed and roturned
within tha specilled tine, the County may in its scle discretion, award
lo the next lowest responsive, responsible Bidder. The Bidder is
responsible for obtaining the Vendor Registration Package, including
all  affidavils by downloading from  the OPM  wehbsite al
www.miamidade.gov or from the Vendor Assistance Unit at 141 MW,
1 Streat, 13" Floor, Miami, FL 33128

Bidders are reguired 1o alfirmn that all information submitled with the
Vendor Reglstration Package is current, complete and acourate, ai the
fime they subrnit a response to a Bid Solickation, by complating he
provided Affirmation of Vendor Affidayit form.

In becoming a Registered Vendor with Miami-Dade County, the verdor
contims its knowledge of and commilment to comply with the
{ollowing:

1. Miaml-Dade County Gwnership Ulsclosure Affidavit
{Sec. 2-8.1 of the County Codo}

10.

it

12

13

14

15.

16.

17

18.

Miami-Dade County Employmant Disclosutre AHidavit
(County Ordinance No. 50-133, amending Section 2,8-1(d)(2)
of the Cauntly Code)

Miami-Dade Employmarnt Drug-free Workplace Certitication
{Section 2-8.1.2(b) of the Counly Covle)

Miami-Dade Disabifity and Nondiscrimination Affidavit
{Arlicle 1, Section 2-8.1.5 Resolulion R182-00 Amending
A-385-95)

Miami-Dade County Debarment Digsclosiire Affidavit
{Saction 10.38 of the County Code}

Miamd-Dade County Vendor Obllgation to County
Afficavit
{Section 2-8.1 of the Counly Code)

Miami-Dade Counly Code of Business Ethics Altidavit
{Article 1, Seclion 2-8.18) and 2-11(b)(1) of fhe Counly Code
through (8} and {8} of the Counly Code and Caunly Ordinance No
a0-1 amending Section 2-11.1(¢) of he County Code)

Miami-Dade Caunty Family Leave Affidovit
{Anticle V of Chapter 11 of the County Cods)

Miami-Dade County Living Wage Affidavit
(Section 2-8.9 of the Cowunly Cade}

Mizmil-Dade County Domesstic Leave and Reporting Affidavit
(Article 8, Section 11A-60 T1A-87 of the County Code)

Subcontracting Practices
{Ordinancs 97-35}

Subcontractor /SSuppiier Listing
{Ordinance 97-104)

Environmentally Acceptable Packaging
Resolttion (R-738-92)

W-g and 8100 Forms
The vendor must furnish these lovms as reguired by the Intemat
Revenue Service.

Sacial Security Number

In order to establish a fils for your finm, you must provide your
firy's Federal Employer identification Mumber {(FEIN). If no FEIN
axisls, the Sovial Securily Number of the owner or intdlvidual must
he provided. This number becomes your “County Vendor
Number'. To comply with Section $19.071(8) of lho Florda
Statules relating to the collection of an individual's Social Sacurity
MNumbaer, be aware that DPM requests the Social Securlly
Number for the following purposes:

Identiticalion of individual account records

» Tu make paymeats to Individualfivendor for goods end
services provided to Miami-Dade County

Tax reporting purposes

To provide a unlgue identiiier in the vendor database that
may be used for searching and sorting departmental recorls

=

* w

Office of the Inspector General
Pursuant 1o Saction 2-1076 of the County Code.

Snrall Busiess Enterprises

The Counly endeavors tp oblain the participation of ail smalf
husiness enferprises pursiant fo Secfions 2-8.2, 2-8.2.3 and
2-8.2.4 of the Counly Code and Title 43 of the Code of Federal
Aegulations.

Antltrust Laws

By accaplance of any contraci, the vendor agrees ¢ comply
with all anfifrust faws of the Uniled Statas and the State of
Florida,

PUBLIC ENTITY CRIMES

To ba eligible for award of a contact, firns wishiny to do
business with the County must comply with the following:

Revised 10/4/11




MIAMI-DADE COUNTY

BID NO.: 9562-5/22

SECTION 1
GENERAL TERMS AND CONDITIONS

Purguant to Sectioh 287.133{2Hal of the Florida Statues, a person-or
affiiiate who has been placed on the convicted vendor list following a

coiwiction for g public entity crime may not submil a Hid on & contract:

to-provide any ‘gobds or-sarvices 1o @ public ently, may ot submit a
Bid on-a-contract with a.public eniity for the constiuction or repair-of a
public. bullding or public work, may not submit Bids on lsases pf real
property fo & public entity, may nol be awarded or petfonn work a5 a
contragier, supplier, aubcontracior; or consultant undér-a confract with
any public entity, and may not fransact business with any public enfity
in excess of the threshold amourd provided jiv Section 2872.017-of the
Flofida Siatutes, for GATEGORY TWO for 4 period of 38 months from
the dale of being placed onthe convicted vendor list,

B.
1

-

Ragquest {or Addiional Information
Bursuant 1o Section 2-11.10) of the Sounty Code, al Bid
Sslicitations; once advertiséd and unti an award recommendation
has’ been fowarded 1o the appropriale authoilty are. under ths
“Cone of Silence”. Any communication or inquinias, sxgept. for
clarificaion. of pracess of prodedure slready contained in ‘the
sulicitalion, are to B2 madé i writihg fo the attsition of the
P ccufemeh[Agem identified oy ths front page of the solicitation.
Suchinguites or request for information shall be submitted o the
procurement agent i witihg and shall contein the. requesier’s
name; address, and Le*ephone aumbar, H ransmitiod by
facsimile; the equest should also kclude: B cover: sheet with
Bidder's farsimile number. The rnquesm! must also filea copy of
ﬂ}IS wiiften request with the Gleds of the Board, 111°NW 1% Sireet,
17% Floor, suite 202, hiami, Florida 33128-1883 or emall
clerkbeo@mismidads.gey.
The Depariment of Progurement: Management may. issUe an
addendum Jo tesponse lo any inguily recelved, plier 1o Bld
opening, which changes, ands to or clarifies the terms, provisicns
or requifemints of tha. soligitation. The Bidder shotid, not sy on
any représeritation, statement or explanation whether wiitten of
varbal, ofher than fose mads in'this Bid Sdilsitation document or
in any addenda issued. Where thers appears to be a confligh
between this Bid Solfefiation and. any addenda, the. last atfdendum
issued shall pravail.
It is the Bidder s res;jnns‘ﬁbii‘ﬁy to ensure receipl of aff addenda,
and any accompanying documentztion, The Biddet.is required o
subit with'its Bid 8 signed *Ackriowledgment of Addanda’ form,
when any. addenda have been issued.

Coritents of Bid Solicitation and Bidders” Besponsibifities

It iz the- respﬂnsrbihi}‘ of the. Bidder fo become. thoroughly famifiar
wigh the Bid requirsments, tetms and conditions of thig solicitation.
Plsas of ignorance by the Bidder of conditions that sxist or that
may =xist will not be Accepled &8 A basls &ir vawing the
requirsments. of the Gounty, or the comipersationr to be paid to the
Bidder.

In the event a Bidder wishas lo protest any pait of the General
Conditions, Spacial. Condifions and'or, Technical Specificahuns
cortained In the Bid Solicitation it must file'a notlee of gmtesf m
writng with the dsseing depariment no later than 48 hours prior o
the Bid opening date and hour specified in the, solicitation, Faflure
to file a timely nolice of ;Jmtest will constitide. & walver of
proceedings:

This zaliciiation is subiect io all Iegal raquiserents contained n
the appficable County Ordinances, Adminfstiative Qrders, and
Resdlations, as well as af Epphcable Siale'and Federal Stabitos.
Where confRet exists between this Bid Soficitation and.these legal
requirements, the authority shafl prevall in the following order:
Fedaral, State and local,

It is tha responsicdity of the Bidder'Proposar, prior to canductmg
any [tbbying fegirding this solicitation w fig the appropriate
fonm. with ihe Clerk of the Board stating that & pasficufar
Iobbyist is suthurized to fepresent the Bidder/Proposer. The
BidderProposer shall also § te a1 form with the Clark of the Board
al the piint in time at'which a Iobb},vtst is no longer aushorized 1o
sepresent said Bidder Propaser, Tailure of a DidderProposer to
flle.the appropriate form required; in relation 16 sach solicitation,
may be consldered as svidence that the Bidder/Proposeris noi a
respansible contracior.

Change or Withdrawal of Bids
Changes %0 Bid - Prior to the scheduled Bid epening & Bidder may

change:its Bid by submxiﬂﬁg & row Bid, tas Indicated on the eover

‘page} with 8 lefier in wiiting on the firms fetiethead, signed by ‘an

authorized agent siating thal the new submiital replacas the
original submittal. The:new subitial shall conlain the letier and
all iformation as required for aibmiting the ofdginal Bid. No
. changes'to s Bid willbs aocepled afer e Bid has been uperied,
2. Withdrawal of Bid — A Bid shall bs. imevocabls unlass the Bid is
withdrawn as pmwded hereln. Only 8 veriiian lefat foodived by
DPM prior to thie Bid opening date may withdraw 3 bid. Abid may
alan be withdrawn mihety (99} days afterthe Bid has been opaned
and prior to-award; by submitiing a letter to’the coniact person
identfied on the ffczn’t cover of this B3 Solititabion. The
‘withdravwa$ tsifer must be-on zompany letterhead and Bigned by
an authicrized agent of the Bidder.

G. Contlicts Within The Bid Salicitation
Whets there appears 1o bea conflict betwesn the Gensral Tanns
and Cornditions, Spéﬁiaﬁ Condmons ‘the Technicas Speciilcanc;ns.
the Bid Suijmltiai Section, or any. adt%endum tesuerd; 1he arder of
precedenc& shiali bé: the st addehdain lssued, the Bid Submingl-
Section,the Technical Specificafions; the Spacial Gendltwna, angd
then the General Terms and Condigons..

H. Prompt Fayment Terms

It i the policy of Miami-Dade Gounty that payment for all

Eumhsses by Counly agencies and.the-Public Health Trust shall

& 'made:in a fmely manner and $hial intezast’ payments be made
by tte payments. I ancordante with Florida Stanites; Settion

21874 and Saction 2-8.1.4 of the Mami-Dade Gourty Cnde the

thme at which payment shall be dus fram the County of the Publsr;

Health Trust sha%l be forty-ive (45} days from receipt of a proper

invpice.  The #ime af which payment shell be due to small

businesses shall be Shlrfy {30} days from Teceipt of a proper
nvoice. Al paymants due’fony the Gounty or the Public Healih

Trust, atd not made within the Aime spécified by thig section, shall

bear interest from thiny (30} days after the due date af tha rate of

one percent {19} per wonth on the urypakd bafanca Further,
omceading to resolve disputes for payment of obfigations shall
be concludad by final written declsion of the County Mayar, or big
or her-designes(s), not iater than sixly {60} days after the dale on
which the proper fnvoiee was recaived by the Counfy or the Public

Heaith Trust.

2. The Bidder may ofter cash discounts for prompt payments;
however, such discounts will nol be considered j in detem'unmg the
lnwes! pries diting bid -gvaluation. Bsdders are reguested 16
provide prompt” payment terms in the space pmwded on the Bid
submitial Signature’ page of ihe-soficitation.

-y

1.3. PREPARATION OF BIDS

A Ths Bid submifial iomm definss requirements, of items .fo be
puichased, and imust be Cﬂmpietad and submitted with the Bid.
Uss of any cihet Torm witlresull in’ the-rejsction’ of the Bidder's
oifer.

B The Hid submittal form must be legible. Bitiders - shall use
?Ypaewmer& compuler or ok All chaniges must be crossed out ahid
iritialed in ink. Fallure to comply ‘with these requiraments may
cause the Bid o be mjucied.

C. An suthofized agént.of the. Bidder's firm nmwst sign the Bt
submitial form. AILURE TO SIGN THE BID SUBITTAL FORM
SHALL RENDER THE BID NON-RESPONSIVE.

3. The: Bldder tnay ba considersd nosv respmswe it Bids ate
condifoned to modifications.. changes, o revisions 10 the terms
ard conditlons of this solichation.

E. The Bidder may submi alternaie Bidis} tor the same solicliaion
provided that such offer is--allowable under the terms and
conditions.. The alternate- Bid must meet or exceed the minimum
requirements and be submitted on a separate Bid submitial
marked “Allemiate Blid™.

When there is a discrepancy betwsen the pnit prices and. any
exiended prices, the unit.prices wil prevall

Q. An Gptmﬂai elecironic submiltal shali hot ba considered a part of
the bid i 9t differsin any respect. from the required- manual
submittal in the original hard eopy.

1.4. CANCELLATION OF BID SOLICITATION
MiamiDade Gounty reseness the right to cancel inwhole orin par;
any Invitation to Bid whan itis in the best interesl of the Courdy.

-1l -
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MIAMI-DADE COUNTY

BID NO.: 9562-5/22

SECTION 1

ENERAL

TION

1.5. AWARD OF BID SOLICITATION

A. . This Bid may be awardad 1o the responsible Bidder meeting all
requirsments as s#t forth In 1he sellcitation. The Counly reserves
the right to reject any and alf Bids, 1o walve irregularilies or
technicalities and to re-adverdise for alf or any pan of this Bid
Solicitation as desmedd in its bost Intersst. Tha County shall e the
soie judge of it best inlerest.

B. When thers are multipla line items in a solicitation, tha County
reserves the fight to award on an individual lfem Dasis, any
combiration of ftems. tolal low Bid or in whichever manner
deemed in the best interest of the County,

C. The County reserves the rght to reject any and all Blds if It Is

determinad that prices are excessive, best offels ars daterminad

to ba unreasonable, or it is ctherwise determined to be in the

County's hest interast te do 50,

The County reserves the right 10 negotiate prices with the low

bidder, provided that the scope of work of this sollcitation remains

the same.

E.  Award of this Bid Solicitation will unly be made 1o fitms that have
completed the Miami-Dade County Buginess Enfity Registration
Application and that satlsfy all necessary legal requirsments to do
business with Miami-Dade County. Firms domicllad in Miami-
Dade County must present a copy of thelr Miaml-Dade County
issued Local Business Tax Receipt.

F, Pursuant to Counly GCode Section 2-8.1(g), the Bldder's
performance as a prime contractor or subcontractor on previous
County contracle shall be taken Inlo account in evaiuating the Bid
recoived for this Bid Solicitation.

G. To obtain a copy of the Bid tabulation, Bidder(s) shail enclose an

approprately sized sel-addressed statped envelope or make a

raquest by e-mail. Bid results wlil not be given by telephons or

facsimile.

The Bid Solicitation, any addenda and/or properly execuied

modHications, the purchase ordar, and any change crder{s) shall

constitute the contract.

. in accordange with Resolution R-1574-88, the Diracior of DPM
will decide all tie Bids,

J. Award of this Bid may be predicated on compliance with and
submiftal ol all required decumants as stpulated In the Bid
Sollcitation.

K. The County reserves the right to reguest and evaluate sdditional
information from any bidder atter the submission deadline as the
Counly deems necessary.

1.6, CONTRACT EXTENSION

A. The Counly reserves the right to exerciae ils oplion to extand a

contract for ug fo one hundred-aighty (180} calendar days beyond
the current contract perdod and will notify the contractor in writing
of tha extenslon,

B. This contract may be extended beyond the Initlal cra hundred-
eighty (180} day extension period upon mutual agresment
setween the County and the successful Bidder{s) upon approval
by the Hoard of County Commissioners,

1.7. WARRANTY

Afl warranties express and implied, shall be made available to the
County for goods and services covered by this Bid Solicitation. Al
goods furnished shall be fully guarantesd by the successful Bidder
against factory defects and workmanship. At no expense 1o the
County, the successful Bidder shall correct any and all apparent and
latent defecls that may occwr within the manufacturers siandard
warranty, The Special Conditions of the Bid Solicitalion may
supetssde the manufacturer's standard warranty,

1.8, ESTIMATED QUANTITIES

Estimated quaniities or dollars are for Bidder's guidance only: (a)
astimates are based on the County's anticipated needs andfor usage
during a previous contract pariod and; (b} the Courty may use fhese
estimates to detarmine the low Bldder, Estimated guantitiss do not
confemplate or include possible additional guantities that may be
ordered by other government, quasi-government or nor-profit entities
utilizing this contract under the Joint Purchase portion of the County
User Avcess Program (UAP) described in Saction 2.21 of this contract
solicitation and the resulting contract, if that section Is present in this
solichation document. No guarantes s expressed or implies as to
quaniities or dofiars that will be used during the contract pericd, The

Coundy is nol obligated to place any order jor the given amount .
sLibsequent to the award of this Bid Solicitation.

1.9, NON-EXCLUSIVITY

#t is the intent of the County o enter into an agrsement with the
successiul Bidder that will satisty Its needs as describe hersin.
However, the Counly resesrves the right as deemaead in its best Interest:
to perform, or cause to be periormed, the wetk and services, or any
pertion thereod, herein described in any manner it sees 1il, inckuding but
nod Hmited tor award of other contracls, use of any contractor, or
percrm the work with its own empioyees,

1.10. LOCAL PREFERENCE

The evaluation of compelitive bids is subjeot io Section 2-8.5 of the
Miami-Dada County Code, which, except whare contrary to federal and
state law, or any olher funding sowce requirements, provides that
preference be given to local businesses, A focal business shall bo
dafined gg:

1. a busingss that has a valid Local Business Tax Recelpt, issued
by Miami-Dade County at least one year prior to bid or proposai
submission, that is approptiate for the goods, services or
construetion to be purchased;

2. a business that has physical businass addrass jooated within
the Himits of Miami-Dade Counly from which the vendor
operates or performs business.  Post Office Boxes are not
verifiable and shall not be used for the purposs of establishing
said physlcal address; and

3. & business that contrlbutes 1o the economiic development and
weltbeing of MamiDade County in a verdflable and
measurable way. This may inciude but not be limited t¢ the
retentlon and expansieh of amployment cpportunities and the
suppor and Increase in the County's tax base, To satisfy this
raquirement, the vendor shall affirm in wiling ils compliance
with either of the following objective criteria as of the bid or
proposal submission date stated in the solicliation:

fa} vendor has at least ten (10} pemapent tull time
employess, or pad time employees equivaient fo 10 FTE
(ulltime equivalent’ employeas working 40 hours per
week) that live in #iami-Dade Gounty, or at least 25% of
its employees that live in Mianii-Dade County, or

(b} wvendor contributes to the Counly’s fux base by paying
aither real property taxes or tanglble parsonal property

taxes to Miari-Dads County, of

some other verifiable and measurable contribution to the
aconomic development and wellbeing of Miamk-Dade
County.

{o}

- When ihete |8 a respongive bid from a Miami-Dade locat busineas

within 10% of the lowast price submitied by a responsive non-looal
business, the local business and the non-local low bidder shall have
the opportunity fo submit a best and final bld equal 1o or tower than the
amount of the fow bid previously submified by the non-focal business.

At this tima, there s an Interlocat agroement in effest between Miaml.
Dade and Broward Counties until September 2011, Therefore, a
vandor which meets the requiremenis of {f}, (2) and {3) above for
Broward County shalt be considered a local business pursuant to this
Seactlon,

1.7 GONTINUATION OF WORK

Any work that commences prior to and will extend beyond the
explration date of he current contrect period shef, unkess terminated
by mutual wiitten agresment between the County and the successful
Bidder, contlnue untit completion al the same prices, terms and
conditions.

1.12.BID FROTEST

A recemmendatlon for contrast award or rejection of award may be
protested by a Bldder in accordanee with the prosedures contained i
Sections 28.3 and 2-8.4 of the Counly Code, as amended, and as
established in Adminisirative Order No.3-21,
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MIAMI-DADE COUNTY

BID NO.: 9562-5/22

SECTION 1
GENERAL TERMS AND CONDITIONS

1,13, LAWS AND REGULATIONS

The sucosssful Bldder shall comply with all laws and rogufations
applicable to provide the gonds andfor services spacified In this Bl
Sofication. The Bkdder shall comwly with all fedaral, state and local
lawa that may affecl the gocds and/or services offered.

1.14. LICENSES, PERMITS AND FEES

The awsardsd bldder(s) shall hold alf licenses andfor ceriificallons,
obtain and pay for all permits and/or inspecilons, and comply with all
laws, ordinances, requlations and building code requiremanis
appllcable to the work required harein. Damages, penalfies, andfor
flnes fmposad on The County or an awarded bidder for fallure o oblaln
and  malntaln required Ecenses, corfications, permits  andior
Inspeations shall be borne by sald awarded didder.

1,15, SUBCONTRACGTING

Unless otherwise spacified In this Bld Solication, the successtul
Bidder shall nel subcontract any portion of the work without the prior
wrilten consent of the Gaunty. The abllly to subcontract may be
furthar limited by the Special Conditlons, Subcontracling without the
prior consent of tho County may result In termination of the contragt for
default, When Subgontracting s allowed the Bldder shall comply with
County Resoluflon No. 1634-83, Section 10-34 of the County Code
gricd County Ordinance N, 87-35.

1.16. ASSIGNMENT

The successful Bldder shali not assign, transfer, hypothecats, or
otherwise dispose of this contract, Including any rights, title or interest
therein, or s power 1o exgeute such contract 1o any person, company
ar corparation without the prior wiltten consend of the County,

117, RELIVERY
Unless otherwise specified In the Bld Sollohiation, prices cuoled shall
be F.O.8. Destination. Fralght shall be included In the proposed price.

1,18, RESPONSIBILITY AS EMPLOYER

The employes(s} of the sucoessiul Bidder shall be congidared 1o be at
ali tlmas s employee(s), and not an employsa(s} or ageni(s) of the
County or any of its deparimenis. The successtul Bidder shall provide
competent and physically employass) capable of perloming the work
ag raquired. The Counly may raqulre the successiul Bidder to remove
any employee i deems vnacocoplablio. AF employess of the suctessiul
Bldder shall wear proper identiivation.

1.9, INDEMNIFICATION

The successful Bldder shall indemsally and hold harmless the Counly
and iis officers, employees, agents and Instrumentaiiiies from any and
all liabily, losses or damages, Including altormoy's fees and costs of
defense, which the Counly or its officers, employoos, agenis or
Instrumentalities may incur as a result of claims, demands, sulls,
causes of actions or proceedings of any kind or nature arising out of,
relaiing 10 or resuling from the petiormance of the agraement by the
succossiul Bidder or Its employess, agents, servanis, parinars,
pincipals or subcontraclers:  The successful Bidder shall pay alf
claims and losses in connection therswith, and shafl investigate and
dafend ali clalms, sults or actions of any klad or natuse in the nama of
the County, whero applicable, inoluding appellate proceedings, and
shall pay all cosls, judgments. and aftorney's fees which may be
Incurred theraon, The successful Bidder expressly understands and
agraes that any Insuranse prolection reguited by this Agreement or
otherwise provided by the successtul Biddsr shail In no way limlt the
responsibility to Indemnlly, keep and save harmiess and defend the
County o ils officers, employses, agents and Instrumentalities as
herain provided,

1,20. COLLUSION

A contractor recommendsd for award as the result of a compelitive
solleitation for any Counly purchages of supples. materizls and
sorvices (including professional services, other tham profassional
archifeciural, englneering and other services subjecl to Sec, 2-10.4
and Sec. 2687.055 Fla Stais.), purchase, lease, permit, concession or
management agraement shall, within ive (5) businsss days of the fHing
of such recommendation, submit an affidavit under the penally of
petjury, on a form provided by the County; stating elther thal the
contractor Is not relaled to any of the oliier parlies bidding In the

-1V -

compelitive solicltation or idonilylng afl related parties, as dafined In
thls Secfion, which bid in the solichallon: and attesling that the
contracter’s proposatis genuine and not sham or collusive or mads In
the [nerest o o behalf of any person not thereln named, and that the
contracter has nol, direclly or indirectly, induced or soliciled any other
proposar to put In a sham proposal, or any other person, fim, o
corporation to zefraln from proposing, and that the proposer hag not n
any manner sought oy collusion to segure 1 ths proposer an
advantage over any other proposer. In the avert a recommended
contractor Identifies related parties in the compslitive solicitation Its bid
shall be presumsd to be coliusive and he rebemmendad contractor
shall be inefigihle for award unless that presumption s rebuttsd In
accordanca with the provislons of Sec, 28.1.%. Any person or entity
that falis ta submit the required affidavit shall be Ineligible for contract.
award.

A, The Collusion Attidavit will be included in all solichattons and will

be requested from biddarsiproposers once bids/proposals are

regelved and evaiuated.

B. Fallurg to provide a Collusion Affidavit within 5 business days
after the racommendation 1o award has bean flled with the Clerk
of the Board shall be cause (or the conbractor o forfelt thefr bid
bong,

1,21, MODIFICATION OF CONTRACT

The contract may he modified by mutual consent, In wrlting $hrovgh the
issuance of a modiication to the contract, purchass ordey, change
order or award shest, as appropriate.

1.22. TERMINATION FOR CONVENIENCE

The County, at ls sole discratlon, reserves the right to terminate this
contract wilhout cause upon thiry (30} days written notice. Upon
recolpt of such nofloe, the successtul Blddor shall not incur any
addiional costs under this contract. The County shal be liable only for
raasonable costs Inourred by the successful Bidder prior to notice of
termination. The County shall bs the solg Judge of “roasonable costs.”

1.23. TERMINATION FOR DEFAULT

The County resarvas the right 1o terminate this confragd, In part or In
whole, or place the vendor on probation In the event the succsssful
Bldder falis to petform in accordance with the terms and caonditions
stated hersin. The County funhar reserves the right to suspand or
debar the sucesssful Bidder In accordance with the appropriate County
ordinances, resclutlong andfor administrative orders, The vendor will
ba notlfled by latter of the County's Intent to ierminate, In the evont of
termination for default, the County may procure the requlred goods
andfor services from any sourcs and use any methed deemed In s
beada(t1 Interasl. All re-procurement ¢ost shall be bome by the successiul

ar.

1.24. FRAUD AND MISREPRESENTATION

Pursuant to Section 2-8.4.1 of the Miami-Dads County Codp, any
individugl, corporation or other entlly that allempts to mest Us
coniraclual  obllgalions  with  the  Counly  through  fraud,
misrapresentation or maleral misstatenent, may be debarred for up to
Bva {5} yaars, The Counly as a furthar sanction may terminate or
cancel any other conlracts wilh such Indlvidusl, corporation or entity.
Suets individual or enllty shall be rasponsible for all direct or indirect
cosls assoclated with termination or cancsliation, Including attorney's
foos.

1.26, ACCESS TO RECORDS

The Counly resarves the right to require the Contractor to submli to an
audit by Audit and Managemont Services, the Commilgslon Auditor, or
other auditor of the County's cheosing at the Contractor's expanse.
The Contractor shall provide aocoss to ail of 18 records, which relale
dlrectly or Indirectly 1o this Agreement at lts place of business duting
regular husiness houts, The Contracier shall setaln all records
pertaining fo this Agreement and upon raquest make them avallable to
the County for three years foRlowing expiration of tha Agreement. The
Contractor agress to provide such assislance &s may be nacassary to
facllitate the review or audlt by the Counly to ensure compliance with
appllcable accouniing and fnanclal standards.
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MIAMI-DADE COUNTY

BID NO.: 9562-5/22

SECTION 1
GENERAL TERMS AND CONDITIONS

1,26 OFFICE OF THE INSPECTOR GENERAL

Siami-Eade Counly has establivhed the Office of the Inspacior
Bianesl, whish is suihdrieed and empowered to review pasl, present,
angt pmfx;s&d v.'zm_nty ardf Poitie esil Trodt progrims, pontasss
transsciions, aoendnly, redords whd programs.  The Irspectod General
431 hag the powsr to sibppsta winesses, adminisier caths, requira
e production of recirds and moniier existing projects dnd progeasts,
The Inspadler General saay, on 8 fandow basis, perdom sifelts v all
Chury contrasis; The aost of rapdan autils shall ks mammam& o
the Conirast price of Al confracts and shall ba o quadter {174 of ora
{1} parcent of the confract proa, Fxcept -85 atherwiza providad in
Bestion 176 of tha County Code.

1.27 PRE-AWARD INSPECTION

The Gounty may cooduct & pre-award inspevfion of e bidder's site or
ndd a-pre-award quaﬁficaum hearing fo determing i the bidder is
rapable of perliming the rédgdirenrsnts-ol this bid seficiation.

1.28 PRQPR]E’IARY:CQI‘IFIE*EN‘HAL §NFOHMRTIGN

Propagers afg fisteby nolfied hat all information submitted a5 part of,
of i suposst of Bid submitials will be avadable {or purlic’ ingpection
-alfer opeving of bids i compliines with. Chapler 118 ol The ?kmzéa
Statutes prpulary Kiows 4 the *Public Hesord Law” Thep

shall not spbmit information & response fo s solisfation, h
ihé propoeser congigers 1o be a frade secret, propnetary of aarfldemxaa
The subimiseion of any infsnafion fo tHe County in conneciion with
ilis Salieitation shigh be déaried pomcloshely 0 be g walver of sy
trade segret oralhar patection, which would otherwise be avzliable to
tha pmpzzser s the eveni that the proposer submits information 1.the
Goannly i diafatioy of this rectiction, sithar tadvartently of intentionally

and ﬁlaaﬁy tdarifas that mfarma*iw in the bid as protected o

corfigential, e Gowaly may, fn #5: sols discrefion, either (&)
oemmIBiE with the Pmmam in wriling n an offord to obihin e
Propssers wihdrawal of the confidentiality restriotion ‘ot 65} endesicr
fo-redact and petom that information fo e Proposer a3 quithly as
prsaiis, stat i appropdats; evalusts e balancs of i propessl, The
redaction or ralurh of Bloimation pursuant 10 16l clales reay randera

proposal RAn-TEEponse,

1.29. HEALTH }NSU&ANCE’ PORTABILITY AND
ACCOUNTABILITY ACT (HIPAA) )

Ady pnsan of enlity sl pesforms o assists Mismi-Dade County with
a funclion or actvly iivohving the ubs or disclosure.of “individUally
ideniifiabla heafth Ioformation (K  andior  Prodesied Heath
informration (PHD shalt comply with the Health Inaurance DPortabilty
ard-Acnodelabity At {HIPAA) 6f 1895 and the Miamt Dade Chunty
Prvacy Standards Adminaiative Ordes. HIPAA mandates for DEVETY,
gseazggymamd elacioric tmpaler standards that Inchade B are not
i %

1. Use of inforrasion. only for performiing aenvices reauived by
the contract o as raguired by law;

2 Use o appropriatd salegiards to prevent non-permified
discimsures:

3. Fepoting o Mami-Dade Courty of @y nonperivitied uga
‘o disciosura

4. Asdurances fhal any agoms and suboonirastors agree lo
the samé resiicions and condiions that apply o he
BrldarfPiapnser and reasonable assufances thal HHUPRI
will b Beld cerfidsntial; _

5. Making Profadiad Health Information (PHI) svaliabls 10 the
cusloshar;

6. Making PHI available @ the custemer for fevew and

amenidsient: and ihedrporatiy sy arendimants requestd

ﬁr tha tusiomar:

faking PHI ‘avsfiable to MamiDade Gounty for an

avonunting of dsclosires; ml

# Makivg inteenst pracices, books and records relaled- o BRI
available lo MiamiDade Gounly for comipflanse sodfits.

PHE shall mainais lis protected slatus regandiess of the fom and
method. of ransission faper recosds, sndior eleciroiic trdm;%&; af
datn) The Bidder Propbser must ghve I8 cultoness waitien notize bf
s privacy Information pEclices Mckiding specificaliy, & desuription of
the types of gess and disclosurss that would be made with proisoted
realth inforaation.

1.30, CHARTER COUNTY TRANSIT SYSTEM SALE
SURTAX
When procseds from the Charier Cownty Transit System Salss Surtax
avied porsuant to-Seetion 20121 of the Dodé of Miami-Dads Cranty
e used e pay for ali o some part.of the sost of Bis comagt no
dward for thoss pordions of & Blanket Purchase: Order BPR) aﬂi‘mng
Charer Couny. Transit System Saies Sortax funds as part of 4 multh
dapanimerd soniract, mor 2 conbact uliizing Charter Gﬁun?y Transi
System Burtax funds shall be effecive snd theeely give Hse to g
nartrachial relatipnshin wilh fe Sounty for purchases unless and unil
both the fofloning have dwsinad: 1) the Gevny Gommission swards
e coniract, and such gward Bodomias finad (a8her by expiration of 10
viays afier sath award withut velo by e Maydy, of by Coninission
gretide o a velah and 2 ebhet, i 1he Cifizeny lodapsnidart
Tragsporiatfion Teust (GITH has aporoved thalusion of the Surx

~fnding-orthe contract, ‘s, B in response To B CiTT'e deapproval,

the Sty Conwmission reafimns award of e contract by two-thirds
23] votr of the Comelssiars membarship and such raaffimation
bacomies Bk Nﬂtwnmstmﬂls‘sg ta oiher provisions. of Skstion 130,
award of an aliocation Jor services in Csupport of this CITT awetssgh%’
whick doaz not exoeed: $3000 will not requirs Commission or ST

- wpprode and mby b swdirdad By the Sxecuties Dirserer of the OCITT

131 LOBBYIST GONTEHGENCY FEES

&} In sooodenoe Wit Section 244,183 of dhe Cads of k"am; Cade
Golnty, atter May, 16. 2003, n pemr: may, & whols of in pan, pay,
Give o agieedo pay of give & contingemsy tam 10 another pefsor. No.
ferson sy, oowhole o in peH, recelve of 3gred o Totdve &
sonfingency fee,

B! A contnganay fee 15 & fes, bomis, ommission of mwmbne&al}
benefit as compenealion which & dependant ot of in ary way
tontigant Upsn the passess, defeal, o modificabon of 1) amy
wilfnanoe, sesslulion, aclion o decision of the County C{;mmﬁ*aswﬂg R
any action, decisian or recommendation of fhe County Mayor ar any
Couply board or commities) or B any gotion, decizion or
oo mendaiinn of sy Counly personnsl diding the time peiod olihe
entirg dugisiontaking process sagarding suth action, declsion e
racgnmendation which forspeably will be beard or reviewsd by the
County- Sommission o & Gounly board o commitiea,

1.32 CORMMISSION AUDITOR - ACCESS TO RECORDS
Pursiiant to Crdinance Mo, 032, all vendors receiving an wward of the
softract fesulling from this solicitstion will gram Bccdes © e
Commission Auditoy fo all rancal and pedarmance relafed sdords,
sroperty, and’ equipment purdhassd I whele or In pat. with
goverramint husds,

Revised 10/4/11




MIAMI-DADE COUNTY BID NO.: 9562-5/22

21

2.2

SECTION 2
PE N

JANITORIAL SERVICES

PURPOSE

The purpose of this Invitation to Qualify (ITQ) is to pre-qualify vendors for future pricing
competition to provide janitorial services to various facilities for Miami-Dade Gounty. These
facilities are designated by square footage in one of three groups as described in Section
2.6 of this ITQ. This ITQ requests the submission of documents and forms intended to verify
that the vendor meets the minimum criteria set forth in Section 2.6 of this solicitation and
other terms and conditions of this document. All vendors which meet the criteria established
herein will be placed in a pre-qualification pool that will be accessed in order to obtain price
quotations, as needed, for the provision of janitorial services. Entry into the pre-qualification
pool is not a contract between Miami-Dade County and any vendor, but an opportunity for
vendors who pre-qualify to participate in future competitions for County contracts.

2.1.1  Future spot market competition(s) may be conducted by the County through the
following processes:

a. Work Order Proposal Requests (WOPR): a quality or quality and price evaluation
with award based on ranking/points

b. Request for Quotations (RFQ): award based on the lowest price offered
¢. A streamlined selection process — Expedited Purchasing Program (EPP)

‘RFQ documents’, ‘competition documents’ and ‘spot market competition’ will be
used interchangeably throughout this Invitation to Qualify and refer to any form of
competition chosen by the County to procure the services.

2.1.2 In addition to methods stated in Section 2.1.1, Miami-Dade County reserves the right
to conduct future competitions using whichever process it determines to be in its best
interests. The procurement process to be followed will be defined in the competition
documents at time of competition.

Unless otherwise stated in the competition documents, the most current terms and
conditions adopted by the County shall apply to all future purchases. Additional
requirements may be included at time of spot market competition.

2.1.3 If the vendor, during the awarded term suggests cost saving measures, such as
through a change in cleaning product(s), equipment, personnel or any other measure
related to the work awarded, the Gounty may consider adopting the measure upon
mutual agreement between the County and vendor, as long as it reduces the cost of
the service to the County.

The County encourages continued proactive research of new efficiencies and may
provide incentives to the primary awarded vendor for sharing information that leads
to reduced cost for awarded worl. Incentives may be in the form of extended terms
to awarded contracts and/or shared savings.

SMALL BUSINESS SOLICITATION MEASURES

2.2.1 The County reserves the right to apply measures, preferences or goals at time
of competition. The application of measures may include, but not be limited to,
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a set-aside goal, bid preference or other measures, and will be determined at
the time the competition document is developed. The County may apply these
measures to spot market competition by group, department, building or site, at
the County’s sole discretion and as permitted by funding source.

The County uses a variety of funding sources, including grants to pay for
products and services that may prohibit the application of measures and other
requirements. Therefore, some measures and reguirements may not apply to
all spot market competilions.

PRE-BID CONFERENCES AND SITE INSPECTIONS

Scheduled conferences and site inspections will be addressed in future competition
documents.

TERM OF INVITATION TO QUALIFY: Five (5) YEARS

This ITQ shall commence on the first calendar day of the month succeeding approval by the
Board of County Commissioners, or designee, unless otherwise stipuiated in the Notice of
Award Letter which is distributed by the County and contingent upon the completion and
submittal of all required bid documents. The ITQ shall remain in effect for five (5) years and
shall expire on the last day of the five-year term, upon completion of the expressed and/or
implied warranty period and the last day of the term of any award under this ITQ, whichever
is later.

The obligations as defined in the competition documents or subsequent contracts survive
the expiration date of this ITQ. |n those instances, all terms and conditions as detailed in
the competition documents or contracts, including the stated contract duration, prevait and
shall apply.

This ITQ is open for pre-qualification throughout its full term. Vendors can apply as new
vendors or apply for additional groups throughout the term of the ITQ.

OPTION TO RENEW FOR FIVE (5) ADDITIONAL YEAR(S)

Prior to, or upon completion, of the initial five (5) year term, the County shall have the option
to renew this ITQ for an additional five {5) year(s) on a year-fo-year basis. Continuation of
the ITQ beyond the initial period, and any option subsequently exercised, is a County
prerogative, and not a right of the vendor. This prerogative will be exercised only when such
continuation is clearly in the best interest of the County.

Should the vendor decline the County's right to exercise the option period, the County may
consider the vendor in default which decision may affect that vendor's eligibility for fuiure
contracts.

PRE-QUALIFICATION CRITERIA

Responsive, responsible vendors, that meet the minimum qualifications by Group, shall be
considered pre-qualified to participate in future competitions for that Group. Minimum
qualifications are listed below.




MIAMI-DADE COUNTY BID NO.: 9562-5/22
SECTION 2

SPECIAL CONDITIONS

JANITORIAL SERVICES

Note: See Section 4 of this ITQ for instructions on how to submit supporting documentation
in response to this ITQ.

FOR ALL GROUPS

2.6.1 Vendor shall have an office from which it conducts business. This facility shall be
equipped with current office equipment and business machines that facilitate
communication with the County.

2.6.2 Vendor must provide a current business tax receipt {formerly Occupational License)
to conduct business in Miami-Dade County.

Additional minimum qualifications by Group:

GROUP 1 — Buildings less than 25,000 square feet of cleaning area and five (5)
stories or less

All vendors who apply and qualify for Group 1 will be included in the pool of vendors
for this Group. Work under Group 1 shall be set-aside for County Certified Small
Business Enterprises (SBE), unless availability of SBE’s is limited or at full capacity;
such determination shall be made solely by the County.

2.6.3.1 Vendor must provide with its pre-qualification submittal:

a) A copy of its current Articles of Incorporation, federal income tax return or
business tax receipts that demonstrates the vendor has been in business
providing janitorial services for a minimum of ane (1) year from the date of bid
submission.

b) Evidence that vendor has the required experience providing janitorial services
by submitting individual reference letters from at least three (3) customers
where the vendor has or is providing janitorial services for at least one (1)
year from the date of bid submission.

Vendor must provide the following information for the references provided
above (See Section 4):

i. Company name, contact person, title, and telephone number of the
person who can verify that the vendor has successfully provided the
service that the vendor is pre-qualifying for under this ITQ.

i. Facility type (i.e. office bldg., condominium, warehouse, etc.)

ii. Address of the facility

iv. Size of facility (in square feet)

V. Number of stories (floors)

vi. Date of contract commencement and full term of the contract
vil. Number of vendor employses servicing the facility

GROUP 2 — Buildings 25,001 to 75,000 sguare feet of cleaning area and five {5)
stories or less

2.6.3.2 Vendor must provide with its pre-qualification submittal:
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a) A copy of its current Articles of Incorporation, federal income tax return or
business tax receipts that demonstrate that the vendor has been in business
providing janitorial services for a minimum of three (3) years from the daie of
bid submission.

b) Evidence that vendor has the required experience providing janitorial services
by submitting individual reference letters from at least three (3) customers
whare the vendor has or is providing janitorial services for at least three {3)
years from the date of bid submission. Vendor’s references must also
demonstrate that it has performed janitorial services during concurrent time
periods within the past five (5) years, for facilities which singly (one building)
or in the aggregate (various buildings), total 25,001 square feet or more and
five stories of less.

Vendor must provide the following information for the references provided
above (See Section 4}):

i Company name, contact person, title, and telephone number of the
person who can verify that the vendor has successfully provided the
service that the vendor is pre-qualifying for under this ITQ.

i. Facility type (i.e. office bldg. condominium, warehouse, etc.)

ii. Address of the facility

iv. Size of facility {in square feet)

V. Number of stories {floors)

vi. Date of contract commencement and full term of the contract
vii. Number of vendor employees servicing the facility

GROUP 3 — Buildings 75.001 square feet of cleaning area or greater ot building
is greater than five {5) stories {High-Rise)

2.6.3.3 Vendor must provide with its pre-qualification submittal:

a) A copy of its current Articles of Incorporation, federal income tax or business
tax receipts that demonstrate the vendor has been in business providing
janitorial services for a minimum of five (5) years from the date of bid
submission.

b) Evidence that vendor has the required experience providing janitorial services
by submitting individual reference letters from at least three (3) customers
where the vendor has or is providing janitorial services for at least five (5)
years from the date of bid submission. Vendor's references must also
demonstrate that it has performed janitorial services during concurrent time
periods within the past five (5) years, for facilities which singly (one building)
or in the aggregate (various buildings), total 75,001 square feet or more or
building is greater than five stories.

Vendor must provide the following information for the references provided
above (See Section 4):
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f. Company name, contact person, title, and telephone number of the
person who can verify that the vendor has successiully provided the
service that the vendor is pre-qualifying for under this ITQ.

i Facility type (i.e. office bldg. condominium, warehouse, etc.)

il Address of the facility

iv. Size of facility (in square feet)

V. Number of stories {flocrs)

vi. Date of contract commencement and full term of the contract
vii. Number of vendor employees servicing the facility

2.6.4 A vendor may provide the same three references for multiple Groups as long as
references meet the experience level of the Groups for which it wants to qualify.

Vendors meeting the above mentioned criteria shall then be deemed pre-gualified to
participate in subsequent spot market competitions as required by the County on
either an as-needed or on a periodic basis. The highest ranked vendor or the vendor
offering the lowest fixed price shall be awarded for the specific period or specific
purchase.

It shall be the sole prerogative of the County as to the number of vendors who will be
initially included under this ITQ. During the term of this ITQ, the County reserves the
right to add or delete vendors as it deems necessary in its best interests. If the
County elects to add vendors, they must meet the same pre-qualification criteria
established for the original ITQ.

Spot market pricing procedures may be initiated by the Internal Services Department
or by individual County departments.

Vendors may pre-qualify for any group at any time during the initial pre-qualification
period or during the term of this ITQ and can graduate to the next group(s) by
submitting pre-qualification criteria meeting the group(s) requirements.

PRICES

Intentionally Omitted

EXAMINATION OF COUNTY FACILITIES AND INSPECTION OF COUNTY EQUIPMENT

Prior to submitting its offer, the competition documents may require the vendor to visit the
sites of the proposed work and become familiar with any conditions which may in any manner
affect the work to be done or affect the equipment, materials and labor required. The vendor
is advised to examine carefully any drawings and specifications and to become thoroughly
aware regarding any and all conditions and requirements that may in any manner affect the
work to be performed. No additional allowances will be made due to lack of knowledge of
these conditions.

EQUAL PRODUCT

Intentionally Omitted
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2.10 LIQUIDATED DAMAGES FOR INCOMPLETE WORK AND/OR SUBSTANDARD

2.11

2.10.1

2.10.2

PERFORMANCE

Unless otherwise stated in the competition documents, failure to complete janitorial
projects or to not perform the work in accordance with the specifications and to the
satisfaction of the County within the time stated may cause the vendor to be subject
to charges for liquidated damages. Liquidated damages (L.Ds) amounts shall be a
percentage of the monthly maintenance fee for a facility/building as detailed in the
audit form in Section 3.0, Sub-section 3.10. LDs apply for each item failed in the
audit form, for all areas, and for every calendar day the County has not given the

item a passing grade. As compensation due the County and for additional costs
incurred by the County due to such non-completion of the work, the County shall
have the right to deduct LDs from any amount due, or that may become due to the
vendor under the contract award related to the work performed, or to invoice the
vendor for such damages if the costs incurred exceed the amount due to the vendor.

Liquidated damages for any one vendor shall not exceed twenty-one (21) per cent of
the vendor's monthly invoice amount, for the facility where the deficiency (ies)
occurred. Building Manager or designee will meet with Vendor on a monthly basis to
discuss work performance and other issues. Meetings may cccur more frequently if
necessary, to discuss audit findings with vendors with repeated failures. Vendors
unable to correct deficiencies will be placed on notice and may be suspended or
terminated for cause in accordance with the provisions of this ITQ and competition
documents.

INDEMNIFICATION AND INSURANCE: TYPE 1 -~ GENERAL SERVICE AND

MAINTENANCE

2.11.1

2.11.2

Provider shall indemnify and hold harmless the County and its officers, employees,
agents and instrumentalities from any and all liability, losses or damages, including
attorneys’ fees and costs of defense, which the County or its officers, employees,
agents or instrumentalities may incur as a result of ¢laims, demands, suils, causes of
actions or proceedings of any kind or nature arising out of, relating to or resulting
from the performance of this Agreement by the Provider or its employees, agents,
servants, partners principals or sub-vendors. Provider shall pay all claims and losses
in connection therswith and shall investigate and defend all claims, suits or actions of
any kind or nature in the name of the County, where applicable, including appellate
proceedings, and shall pay all costs, judgments, and attorney’s fees which may issue
thereon. Provider expressly understands and agrees that any insurance protection
required by this Agreement or otherwise provided by Provider shall in no way limit
the responsibility to indemnify, keep and save harmless and defend the County or its
officers, employees, agents and instrumentalities as herein provided.

The vendor shall furnish to the Vendor Assistance Section, Internal Services
Department, 111 NW 1st Street, Suite 1300, Miami, Florida 33128, Certificate(s) of
insurance which indicate that insurance coverage has been obtained which meets
the requirements as outlined below:

a. Worker's Compensation Insurance for all employses of the vendor as
required by Florida Statute 440.
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b. General Liability Insurance on a comprehensive basis in an amount not less
than $300,000 combined single limit per occurrence for bodily injury and
property damage. Miami-Dade County must be shown as an additional
insured with  respect to this coverage.

c. Automobile Liability Insurance covering all owned, non-owned and hired
vehicles used in connection with the work, in an amount net less than
$300,000 combined single limit per occurrence for bodily injury and property
damage.

All insurance policies required above shall be issued by companies authorized to do
business under the laws of the State of Florida, with the following qualifications:

The company must be rated no less than “B” as to management, and no less than
“Class V" as to financial strength, by A.M. Best Company, Oldwick, New Jersey, or
its equivalent, subject to the approval of the County Risk Management Division.

Or

The company must hold a valid Florida Certificate of Authority as shown in the latest
“List of All Insurance Companies Authorized or Approved to Do Business in Florida”
issued by the State of Florida Department of Financial Services and are members of
the Florida Guaranty Fund.

Certificates must indicaie no modification or change in insurance shall be made
without thirty (30) days advance notice to the certificate holder.

MIAMI-DADE COUNTY SOLICITATION NUMBER AND TITLE OF SOLICITATION
MUST APPEAR ON EACH CERTIFICATE.
CERTIFICATE HOLDER MUST READ: MIAMI-DADE COUNTY

111 NW 1st STREET

SUITE 1300

MIAMI, FL 33128

Compliance with the foregoing requirements shall not relieve the vendor of his
liability and obligation under this section or under any other section of this
agreement.

The vendor shall submit a certificate of insurance within ten {10} business days after
notification of recommendation to award. If certificate does not include the coverage
outlined in the terms and conditions of this solicitation, the vendor shalf be given an
additional five (5) business days to submit a corrected certificate to the County.
Failure of the vendor to provide the required certificate of insurance within fifteen {15)
business days may result in the vendor being deemed non-responsible and the
issuance of a new award recommendation.

The vendor shall be responsible for assuring that the insurance certificate required in
conjunction with this Section remain in force for the duration of the ITQ period;
including any and all option years that may be granted to the vendor in accordance
with Section 2, Paragraph 2.5 of this ITQ. If insurance certificates are scheduled to
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expire during the solicitation period, the vendor shall be responsible for submitting
new or renewed insurance cettificates to the County at a minimum of thirty (30)
calendar days in advance of such expiration. In the event that expired certificates are
not replaced with new or renewed certificates which cover the solicitation period, the
County shall suspend the ITQ until such time as the new or renewed certificates are
received by the County in the manner prescribed in the ITQ; provided, however, that
this suspended period does not exceed thirty (30) calendar days. If such suspension
exceads thirty (30) calendars days, the County may, at its sole discretion, terminate
this ITQ for cause and seek re-procurement damages from the vendor in accordance
with Section 1, Paragraph 1.23 of this ITQ.

2.11.10 Additional or revised insurance requirements may be necessary when performing

work in certain County facilities, such as Miami Dade Aviation Department, Miami
Dade Seaport Department or other County departments with limited or restricted
access. Any change or addition in insurance requirements will be detailed in the
competition documents.

BID GUARANTY

Intentionally Omitted

PERFORMANCE BOND

Intentionally Omitted

CERTIFICATIONS

Intentionally Omitted

METHOD OF PAYMENT: Monthly Invoices

2.151

2.15.2

The vendor(s) shall submit monthly invoices by the tenth (10th) calendar day of each
month unless otherwise stated in the competition documents. These invoices shall
be submitted to the County user department(s) that requesied the service through a
purchase order. The invoices shall reflect the type of service provided to the County
in the prior month.

All invoices shall contain the following information:
a. Vendor Information:

. The name of the business organization as specified on the ITQ
between Miami-Dade County and vendor

. Date of invoice

. Invoice humbet

. Vendor's Federal Identification Number on file with Miami-Dade County
b. County Information:
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. Miami-Dade County Release Purchase Order or Small Purchase Order
Number
c. Pricing Information:
. Unit price of the goods, services or property provided
. Extended total price of the goods, services or property
. Applicable discounts
d. Goods or Services Provided in accordance with this ITQ and competition
documents:
. Description
. Quantity
e. Delivery Information:
. Delivery terms set forth within the Miami-Dade County Release  Purchase
Order
. Location and date of delivery of goods, services or property

2.15.3 Failure to Comply:

Failure to submit invoices in the prescribed manner may delay payment.
SHIPPING TERMS
Intentionally Omitted

DELIVERY REQUIREMENTS

Intentionally Omitted
BACK ORDER ALLOWANCE
Intentionally Omitted

WARBRANTY SHALL BE SUPPLIED IN WRITTEN FORM

Intentionally Omitted

CONTACT PERSON

For any additional information regarding the terms and conditions of this ITQ and resultant
spot market competitions, contact: Albert Falcon at (305) 375-5361 or by email address
afalcon@miamidade.gov.
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221 COUNTY USER ACCESS PROGRAM (UAP)

2.21.1 User Access Fee

a.

FPursuant to Miami-Dade County Budget Ordinance No. 03-192, this ITQ is
subject to a user access fee under the County User Access Program (UAP)
in the amount of two percent (2%). All sales resulting from this ITQ, or any
competition resulting from this ITQ and the utilization of the County
competition document price and the terms and conditions identified herein,
are subject to the two percent (2%) UAP. This fee applies to all ITQ usage
whether by County Departments or by any other governmental, quasi-
governmental or not-for-profit entity.

The vendor providing goods or services under this ITQ shall invoice the
competition document price and shall accept as payment thereof the
competition document price less the 2% UAP as full and complete payment
for the goods and/or services specified on the invoice. The County shall
retain the 2% UAP for use by the County to help defray the cost of the
procurement program. Vendor participation in this invoice reduction portion of
the UAP is mandatory.

2.21.2 Joint Purchase

a.

Only those entities that have been approved by the County for participation in
the County’'s Joint Purchase and Entity Revenue Sharing Agreement are
eligible to utilize or receive Miami-Dade County competition document pricing
and terms and conditions. The County will provide o approved entities a UAP
Participant Validation Number. The vendor must obtain the participation
number from the entity prior to filling any order placed pursuant to this
section. Vendor participation in this joint purchase portion of the UAP,
however, is voluntary. The vendor shall notify the ordering entity, in writing,
within three (3) work days of receipt of an order, of a decision to decline the
arder.

For all ordering entities located outside the geographical boundaries of
Miami-Dade County, the successful vendor shalt be entitled to ship goods on
an "FOB Destination, Prepaid and Charged Back” basis. This allowance shall
only be made when expressly authorized by a representative of the ordering
entity prior to shipping the goods.

Miami-Dade County shall have no liability to the vendor for the cost of any
purchase made by an ordering entity under the UAP and shall not be deemed
to be a party thereto. All orders shall be placed directly by the ordering entity
with the vendor and shall be paid by the ordering entity less the 2% UAP,

2.21.3 Vendor Compliance

if a vendor fails to comply with this section, that vendor may be considered in default by
Miami-Dade County in accordance with Section 1, Paragraph 1.23 of this ITQ and the
resultant contract.
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This requirement does not apply to federally funded purchases; clarification for applicability
will be made at the time of spot market competition.

LOCAL CERTIFIED SERVICE - DISABLED VETERAN’S BUSINESS PREFERENCE

In accordance with Section 2-8.5.1 of the Miami-Dade County Code, a Local Certified
Service-Disabled Veteran Business Enterprise (VBE) that submits a bid for a contract shall
receive a bid preference of five percent of the price bid. A VBE is a firm that is a) a local
business pursuant fo Section 2.8.5 of the Cade of Miami-Dade County and b) prior to
proposal submittal is certified by the State of Florida Department of Management Services
as a service-disabled veteran business enterprise pursuant to Section 295,187 of the Florida
Statutes. This preference will only be used for evaluating and awarding the bids and shall
not affect the contract price. In procurements where Small Business Enterprises (SBE)
measures are being applied, a VBE who is also an SBE shali not receive the veteran’s
preference provided in this section and shall be limited to any applicable SBE preferences.
At the time of bid or proposal submission, the bidder must affirm in writing its compliance
with the certification requirements of Section 295.187 of the Florida Statutes and submit this
affirmation and a copy of the actual certification along with the bid or proposal submission.

AVAILABILITY OF ITQ TO OTHER COUNTY DEPARTMENTS AND OTHER
GOVERNMENTAL AGENCIES

It is hereby agreed and understood that any County department or other governmental
agency may avail itself of this ITQ and solicit for any and all services from the pre-qualified
vendor pool. Under these circumstances, a competition document shall be issued by the
County or approved government agency, which identify specific requirements of the
additiocnal County department(s).

COMPLIANCE WITH FEDERAL REGULATIONS DUE TO USE OF FEDERAL FUNDING

Since the goods, services, and/or equipment that will be acquired under this ITQ may be
purchased, in part or in whole, with federal funding, it is hereby agreed and understood that
any applicable federal procurement provisions, guidelines, or requirements specific to the
County user department using such funds are herein incorporaied in their entirety by
reference.

COMPLIANCE WITH FEDERAL STANDARDS

All items and services to be purchased under this ITQ shall be in accordance with all
governmental standards, to include, but not be limited to, those issued by the Occupational
Safety and Health Administration (OSHA), the National Institute of Occupational Safety
Hazards (NIOSH), and the National Fire Protection Association (NFPA).

MATERIALS SHALL BE NEW AND WARRANTED AGAINST DEFECTS

The vendor hereby acknowledges and agrees that all materials, except where recycled
content is specifically requested, supplied by the vendor in conjunction with this ITQ and
resultant spot market purchase shall be new, warranted for its merchantability, and fit for a
particular purpose. [n the event any of the materials supplied to the County by the vendor
are found to be defective or do not conform to specification, the materials may be returned
to the vendor at the vendor’s expense and the RFQ or project cancelled and (1) the County
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may require the vendor to replace the materials at the vendor’s expense or {2) the County
may purchase replacement materials at the vendor’s expense.

ACCIDENT PREVENTION AND BARRICADES

Precautions shall be exercised at all times for the protection of persons and property. Ali
vendors performing services under this ITQ shall conform to all relevant OSHA, State and
County regulations during the course of such effort. Any fines levied by the above
mentioned authorities for failure to comply with these requirements shali be borne solely by
the vendor. Barricades shall be provided by the vendor when work is petformed in areas
traversed by persons, or when deemed necessary by the Gounty.

FACILITIES MAY BE ADDED/DELETED

2.28.1 It is hereby agreed and understood that any County department or agency facility
may be added to this ITQ at the option of the County. An incumbent vendor that has
been awarded to an existing site, of which an adjacent or related site is to be added
may be given the first opportunity to quote the additional site. The Gounty has the
option to invite all pre-qualified vendors to compete for the work. In the event of a
competition, award will be made to the lowest priced vendor through an RFQ or
highest ranked through a WOPR for the specific period or specific purchase. The
award to one vendor for a specific pericd or individual action does not preciude the
remaining pre-qualified vendors from submitting spot market offers for other specific
purchases.

. 2.28.2 The County may determine to obtain competitive bids for additional facifities from

other vendors in the event that fair and reasonable pricing is not obtained from a
current vendor or the pre-qualified vendor pool, or for other reasons at the County’s
discretion.

2.28.3 Alithough this solicitation identifies specific facilities to be serviced, it is hereby
agreed and understood that any County department or agency may add/delete
facilities or service area for any facility(ies) when such service is required or no
longer required during the contract period; upen fourteen {14) calendar days written
notice to the vendor.

2.28.4 Unless otherwise detailed in the competition documents, when a County department
adds, deletes or reduces an area from service, the County may choose to use the
formulas below, at its sole discretion, to calculate the addition or reduction in price of
the service area.
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EXAMPLE:

Delete Facility "XYZ"
Total
monthly | Total
price area
for square Reduction
"XYZ" | footage | Costper from monthly | New
Locatio | of "XYZ" | square foot maintenance | monthly fee
n{A) {B) of "XYZ" ©® fee of "XYZ" | for "XYZ"
$6,200 | 22,300 $0.28 | $420 $5,780

Add Facility "XYZ"
Total
monthly | Total
price area Square
for sguare | footage Reduction
"XYZ" | footage | Costper deleted from from monihly | New
Locatio | of "XYZ" | square foot ervice @ maintenance | monthly fee
n(A) (B) of "XYX"© XYZ" fee of "XYZ" | for "XYZ"
$6,200 | 22,300 $0.28 | | 1,500 $420 $6,620

Unusual or exceptional requirements for the janitorial work being added or deleted may

affect the per square foot formula cost.

If appearance level requirements change for a particular area(s) during the term of awarded
work, the County and awarded vendor may have the option of reducing or increasing the
cost for the work. Under these circumstances, if fair and reasonable pricing adjustment is
not obtained from the awarded vendor, the County may determine to obtain competitive bids
for the affected facility(ies).

PATENTS AND ROYALTIES

2.29.1

2.29.2

The vendor, without exception, shall indemnify and save harmless the County and its
employees from liability of any nature or kind, including cost and expenses for, or as
a result of, any copyrighted, patented, or unpatented invention, process, or article
manufactured by the vendor. The vendor has no liability when such claim is solely
and exclusively due to the combination, operation, or use of any article supplied
hereunder with equipment or data not supplied by vendor, or is based solely and
exclusively upon the County's alteration of the article. The purchaser will provide
prompt written notification of a claim of copyright or patent infringement.

Further, if such a claim is made or is pending, the vendor may, at its option and
expense, procure for the purchaser the right to continue use of, replace or modify the
article to render it non-infringing. {(If none of the alternatives are reasonably
available, the County agrees to return the ariicle on request to the vendor and
receive reimbursement, if any, as may be determined by a court of competent
jurisdiction.) If the vendor uses any design, device, or materials covered by letters,
patent or copyright, it is mutually agreed and understood without exception that the
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solicitation prices shall include all royalties or cost arising from the use of such
design, device, or materials in any way involved in the work.

LABOR, MATERIALS, AND EQUIPMENT SHALL BE SUPPLIED BY THE VENDOR

Unless otherwise detailed in the competition documents, the vendor shali furnish all labor,
materials, and equipment necessary for satisfactory performance. When not specifically
identified in the technical specifications of the ITQ or competition documents, such materials
and equipment shall be of a suitable type and grade for the purpose. All material,
workmanship, and equipment shall be subject 1o the inspection and approval of the County.

LEGAL REQUIREMENT FOR POLLUTION CONTROL

It is the intent of these specifications to comply with the Miami-Dade Gounty Pollution
Control Ordinance as stated in Chapter 24 of the Miami-Dade Code. This ordinance is
made a part of these specifications by reference and may be obtained, if necessary, by the
vendor through (DERM), 701 NW 1 Court, Miami, Florida 33136, Telephone (305) 372-
6789.

LOCATION AND DESCRIPTION

Unless otherwise specified in the competition documents, all square footage provided to
vendor is approximate.

WORK ACCEPTANCE

All janitorial work performed as a result of an award related to this ITQ will be inspected by
an authorized representative of the County. This inspection shall be performed to determine
acceptance of work, performance and appropriate invoicing.

PROTECTION OF PROPERTY

All existing structures, utilities, services, roads, frees, shrubbery, etc., shall be prolected
against damage or intefrupted services at all times by the vendor during the term of any
awarded work. The vendor shall be held responsible for repairing or replacing property to
the satisfaction of the County damaged hy the vendor's operation and actions while
performing work.

GRATUITIES

The vendor's employees shall not accept gratuities for any reason whatsoever from tenants
or other persons, and the County may require removal from employment of any employee
who accepts gratuities.

LEGAL HOLIDAYS

Unless otherwise stated in the competition documents, vendors will observe the same
holidays as Miami-Dade County, with the exception of facilities that have State Agencies
and where the State Agencies are working during County-only observed holidays.
Building Managers may authorize the vendor o work these holidays. A priced proposal for
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holiday work will be included in the competition documents. A separate invoice wilf be
pravided or a separate line item which identifies holiday work/price on the monthly invoice.

Legal Hotidays, when most County buildings will be closed to the public, are as follows:

County Holidays:

New Year's Day Martin Luther King's Birthday
Presidents Day Memorial Day

Independence Day (Fourth of July) Labor Day

Columbus Day Veteran's Day

Thanksgiving Day Friday after Thanksgiving Day

Christmas Day

State Holidays:

New Year's Day Martin Luther King's Birthday
Memorial Day Independence Day (Fourth of July)
Labor Day Veteran's Day

Columbus Day Thanksgiving Day

Friday after Thanksgiving Day  Christmas Day

AUTHORITY OF BUILDING MANAGER

2.37.1 Auditing of the performance of work performed is vested wholly in the County
Department’s Building Manager who requested the service or as stipulated in the
competition documents. The Building Manager shall have free access io the
materials and the work at all times for monitoring and inspecting the wark, and the
vendor is to afford the Building Manager all necessary access io information and
assistance for so doing.

2.37.2 The Building Manager will issue a decisicn on any and all questions which may arise
as to the quality and acceptability of materials used, work performed, and as to the
manner of performance and rate of progress of the work. The Building Manager will
provide an interpretation of the specifications relating to the work and the fulfillment
of the Invitation ta Qualify on the part of both the vendor and the County.

BUILDING MANAGER'S LOG

Unless otherwise detailed in the competition documents, as soon as the vendor or his
representative arrives at the building(s) to perform any and all work, he/she must sign the
Building/Security or other log kept in a designated location. The same procedure shall be
followed when work is completed, prior to leaving the building.

BUILDING ACCESS

2.39.1 Access to each building shall be as directed by the Building Manager. The vendor's
employees are forbidden access to restricted areas, which are designated by the
Building Managetr.

2.39.2 Only authorized vendor's employees are allowed on the premises of Miami-Dade
County buildings. The vendor’s employees are not to be accompanied in the work
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area by acquaintances, family members, assistants, or any other person who is not
an authorized vendor employee.

BIO-HAZARDOUS WASTE

The vendor is required, as part of its routine daily work, to clean, disinfect, decontaminate,
and legally dispose of potentially infectious blood borne pathogen materials. Paotentially
infectious materials may include, but are not limited to, blood, urine, feces, semen, vomit,
pleural fluid, saliva, needles, sharps, diapers, and other items and substances.

COUNTY RIGHTS TO CORRECT DEFICIENCIES

If any strike, boycott, picketing, work stoppage, slowdown, or ather labor activity is directed
against the vendor which results in the curtailment or discontinuation of services performed
hereunder, the County shall have the right during said pericd to employ any means legally
permissible to have the work performed. This shall include the use of the vendor's
equipment.

DISPUTES

Appeals to decisions made by the Building Manager and/or the Building Services
Administrator must be made in writing and directed to The Internal Services Department,
Procurement Management Division for review and determination. The decision of the
County as to the proper interpretation of the specifications shall be final and conclusive

WORK SCHEDULE

2.431.1 A complete work schedule by month for each service location shall be submitted to
the Building Manager at the point of competiticn through the competition documents
or upon nofice of award for work.

2.43.2 A weekly work schedule containing name and floor assignmenis if applicable, of
each employee shall be posted on a desighated bulletin board on the date and time
determined by the Building Manager in the facility to be serviced.

DAILY REPORT

The vendor shall keep on file and furnish to the Building Manager each day a report which
includes the following:

a. A list of names of all personnel present for work the previous day, showing
shift-by-shift the positions filled by each person in the overall cleaning
program and number of hours worked by each person, as certified by the
vendor's time records.

h. A list of projects completed the previous day, ready for inspection by the
Building Manager.
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UNAUTHORIZED WORK

The vendor shall not be paid for any work performed outside the scope of the competition
documents, or any work otherwise unauthorized.

STORAGE/SPACE

2.46.1 The vendor shall store supplies, materials and equipment in storage areas and
custodial closets designated by the County. The vendor agrees to keep these areas
neat and clean at all times and comply with applicable regulations. Space in the
County's facility furnished to the vendor as storage space must be cleaned and
maintained by the vendor to the satisfaction of the building management.

2.46.2 The vendor shall provide his own security for equipment, material and supplies kept
in the storage area. The vendor shall not damage or misuse space. Space shall be
kept locked when not in use.

2.46.3 The vendor may be provided an office space; the vendor must provide its own office
equipment {including telephone and lines).

EMPLOYEE FOOD SERVICE

The vendor and its sub-vendors, if any, shall not be allowed to bring any food or beverage
catering trucks, vending machines, or other serving equipment to County facilities.

SOLICITING

Soliciting of any kind is prohibited on County premises by vendor's employees. The vendor
shall inform its employees of this policy prior to beginning any work awarded related to this
ITQ and competition documents.

KEY CHARGE (If applicable)

2.49.1 The vendor shall sign for each key or electronic access control card issued to its
employees. If the vendor loses a key/access card, it will be required to pay $25.00
each for the cost of having duplicates made or changes in the security system.

2.49.2 If a breach of security results from the loss of keys, requiring that locks be re-keyed,
a minimum additional charge of $100.00 for each lock will be incurred by the vendor.
If the loss requires that a lock be changed, the vendor shall reimburse the County for
the cost of replacing the lock. These charges will be deducted from manthly
payments made to the vendor.

2.49.3 Keys shall not be duplicated, except by the building staff or with explicit written
consent from the Building Manager. Special markings are provided to monitor
compliance.

UNIFORMS

2.50.1 All vendor employees, including supervisors, shall wear a distinctive, neat, and
freshly laundered vendor uniform, which the vendor shall supply at no cost to the

-7 -




MIAMI-DADE COUNTY BID NO.: 9562-5/22

2.51

2.52

2.53

2.54

SECTION 2
SPECIAL CONDITIONS

JANITORIAL SERVICES

employee. The Building Manager may request removal of any employee not
properly uniformed. Additional requirements may apply to some departments.

2.50.2 The vendor shall also ensure that such employees wear proper and neat-appearing
footwear while working on premises. Uniform, including shoes, color and design,
must be approved by the Building Managers of the facilities. Appropriate protective
clothing, shoes and other safety equipment must be worn as required.

BADGES (H applicable

2.51.1 The vendor's employees shall wear identification badges at all times. Vendors shall
provide identification badges for each employee, showing the employee's picture,
name, signature, company name/logo and expiration date. New or temporary
employees may wear temporary badges.

2.51.2 Some buildings may require a County-issued badge in addition to the company
badge. There will be a charge of approximately $50.00 each for these badges {paid
for by the vendor). In some cases, building security will not allow employees to pass
without its County-issued badge.

SECURITY

The vendor and vendor personnel shall abide by all County security procedures, rules and
regulations established at the premises, and shall cooperate with County security personnel.
Vendor must disclose any knowledge of an arrest of a vendor’s employee for any reason to
the County within 24 hours.

Unless otherwise specified in the ITQ or competition documents, prior to beginning service,
all janitorial personnel, including porters, must present a naticnwide law enforcement/police
background check. The vendor shall provide the building manager, at the vendor’s expense,
a nhationwide law enforcement/police background check from a reputable company or
Agency qualified to perform such background checks of each prospective vendor personnel
prior o the personnel’s start of service. Thereafter and upon the County’s request, additional
background checks may be requested by the Building Manager to maintain the integrity of
the workforce assigned to a site. Based on the results of the background checks and at the
sole discretion of the County, any vendor personnel may be barred from working in sensitive
areas.

SCAVENGING

Scavenging by any of the vendor's personnel is prohibited, and the Building Manager may
reguire removal from employment of any employee who scavenges.

RESPONSIBILITY FOR SUB-CONTRACTORS

A sub-contractor is a third party individual or company hired by a primary awarded County
vendor under this ITQ and related competition documents to parform work or tasks assigned
by the primary vendor.

2.55.1 Nathing contained in the specifications or solicitation documents shall be construed
as creating any contractual relationship between any sub-contractor and the County.
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The vendor shall be fully responsible to the County for acts and omissions of the
sub-contractor provided by the primary vendor.

2.54.2 Primary vendors are responsible for the performance of its selected sub-contractor.
2.54.3 In general, the primary vendor shall be held responsible for ensuring that sub-
contractors comply with all terms and conditions and requirements of this Invitation to

Qualify and competition documents.

VENDOR'S SITE SUPERVISORS

2.55.1 Vendor's Site Supervisors shall be literate and fluent in the English language for
reading chemical labels, job instructions, signs and for conversing with management
and County personnel, as necessary. Site Supervisors shall carry cell phones so that
they can be contacted immediately by the Building Manager or his designee.

2.55.2 Site Supervisors shall be responsible for ensuring the competency of custodial
personnel under his/her direct supervision. Site Supervisors shall be fully
knowledgeable of the terms and specifications of the wark to be conducted. The
vendor and Site Supervisor are responsible for providing instruction, orientation and
on-the-job training of new personnel, as well periodic in-service training. Site
Supervisor shall be responsible for ensuring the work is carried out in accordance
with specifications and County requirements. '

2.55.3 Vendor must have supervision at the facilities where work is being performed at all
times. If the Site Supervisor is absent, Building Manager must be notified at the start
of the day and the vendor shall provide a replacement who is competent and has
been given the authority to carry out the duties of the Site Supervisor.

EPQORTING BY VENDOR'S SUPERVISORS

All Site Supervisors shall, on a daily basis, actively seek out and immediately report to the
Building Manager, upon discovery, any needed repairs to the building fixtures, mechanical
equipment, etc., or Hems of a critical, priority, or emergency nature in any area where
janitorial work is performed.

EQUIPMENT, MATERIALS AND SUPPLIES

2.57.1 The vendor shall be responsible for furnishing all equipment, materials, including but
not limited to, all janitorial supplies, such as toilet fissue, toilet seat liners (including
dispenser), hand towels (c-fold or roll), soap, plastic bags, umbrella bags (including
dispensers), chemicals, and all other products and equipment necessary to comply
with the specifications and requirements of the ITQ and competition documents. All
paper products and bag liners shall be made of recycled materials.

2.57.2 Samples of all materials and supplies with appropriate Material Safety Data Sheels
(MSDS) shall be furnished to the Building Manager or designated siaff, when
requested during the evaluation for pre-qualification, as well as during the term of
any awarded work.

2.57.3 Any item substituted during the term of the solicitation for any product previously
approved shall be submitted to Building Manager for approval prior to use.

-19-




MIAMI-DADE COUNTY BID NO.: 9562-5/22
SECTION 2

SPECIAL CONDITIONS

JANITORIAL SERVICES

2.58 EMERGENCY SERVICES

Uniess otherwise detailed in the competition documents, regular working hours are Monday
through Friday from 8:00 AM 1o 5:00 PM.

Emergency services or work is considered any unforeseen unantisipated work not listed in
this ITQ or the competition documents. For the purpose of this clause, response time will
mean “on-sile and prepared to work”.

The successful vendor shall provide 24 hours, 7 days a week Emergency Service to the
County under the ITQ or competition documents. During regular working hours, emergency
response time shall be within one (1) hour after verbal notification later confirmed in writing
by the Site Manager. During other than regular working hours, the emergency response
time shall be within two (2) hours after notification by the County.

2.58.1 Water damage - In case of any emergency condition involving water leakage or
flooding ih a building or other ocecurrences requiring immediate correction, under regular
working hours, the vendar shall divert its workforece or such part thereof as is necessary,
from its original assigned duties to meet the conditicn. If rugs require shampooing,
coordination will be done to have this action performed no later than 48 hours after
emergency has been corrected.

Emergency work as described in this section includes, but is not limited to, cleaning to
conirol, prevent, and or mitigate the spread of disease by utilization of best management
practices and implementation of all Workplace Guidance from the Center for Disease
Control. An example of the cleaning regimen required is the current Workplace Guidance
for the prevention of Novel Influenza A (H1N1), available at:
hitp://mww.cdc.gov/hiniflu/quidance/workplace.htm

When the employees are no longer needed for the emergency work, they shall be directed
by the vendor to return fo their normal work. No additional cost shall be charged to the
County for the diversion of the vendor’'s personnel from their normal work to the emergency
work; however, allowances will be made for the diversion and the vendor will not be
penalized if normal work has been impacted.

Under emergency conditions, personnel normally assigned to one building can be
temporarily assigned to another building, even a building not normally maintained under this
ITQ or competition document.

Any future cleaning beyond the initial emergency condition will be the vendor's
responsibility, unless the Building Manager authorizes billable project work.

2.58.2 Emergency work costs

e  Work performed during regular working hours requiring additional personnel (beyond
the diversion of the vendor’s personnel from other County sites) will be charged at
the vendor’s regular hourly personnel wage rates, plus equipment rental and
specialized products used to mitigate the specific emergency.

o Work performed after regular working hours will be charged at vendor’s regular
hourly personnel wage rates and allowed an incremental per hour increase fo pay for
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the actual overtime supplement paid to the vendor's employee. Overtime will NOT
be billed or paid at time and one half of the vendor's quoted billable hourly rate.
Overtime rate will be paid at the straight time billing rate plus the actual overtime
increment paid to vendor's employee for overtime work. See example below:

RATE PAID BY

‘RATE PAIDTC RATE PAID TOVENDGR |VERDORTOITS |RATE PAID BY VERDOR
VENDOR BY COUNTY. |BY COUNTY FOR EMPLOYEE FOR |TO TS EMPLOYEE FOR
FOR STRAIGHT TIME |OVERTIME STRAIGHT TIE |OVERTIMETIME

R R e Ty e S
{OT INCREMENTS6.35) [T INCREMENT: 55.58) 1

If avertime is approved, payroll records detailing the vendor’s employee(s) hourly
rate must accompany the invoice in order for the invoice to be paid.

» The County may pay for equipment rental and any specialized products used to
mitigate the specific emergency that are not normally used during the day to day
janitorial services provided by the vendor. Building Managers will determine what
products and/or equipment are necessary and fall outside the standard required for
normal janitorial services.

Regular working hours per facility will be detailed in the competition documents.

o All personnel and position types (ie. porter, worker, etc.) that are requested and are
invoiced per hour must be approved by the Building Manager prior to the assignment
far emergency work.

259 MIAMI-DADE COUNTY LIVING WAGES SUPPLEMENTAL GENERAL CONDITIONS
{(When permitted by funding source)

2.59.1 Vendors providing a covered service are advised that the provisions of Section 2-8.9
of the Code of Miami-Dade County (Code) as amended by Ordinance [Governing
Legislation], will apply to any solicitation(s) awarded pursuant to this ITQ or issuance
of a GASP/Permit or other Service Solicitation agreement by Miami-Dade County. By
submitting a bid pursuant to these specifications, a vendor is hereby agreeing to
comply with the provisions of Section 2-8.9, and to acknowledge awareness of the
penalties for non-compliance. A copy of this Code Section may be obtained online at
www.miamidade.gov.

2.59.2 This Supplemental General Condition is organized with the following sections:

Definitions

Minimum Wages and Pasting of Information.

Liability for Unpaid Wages; Ligquidated Damages; Withholding
Payrolls, Records and Reporting

Sub solicitations

Complaints and Hearings; Solicitation Termination and Debarment

"o Qoo
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a. DEFINITIONS

a.

vi.

Vii.

viti.

“Administrative hearing officer” means a qualified arbitrator appointed by the
County Manager to resolve disputes arising from the enforcement of the
Living Wage Ordinance.

“Applicable department” means the County department(s) using the service
solicitation.

“Complaint” means any written charge/allegation presented to the
Compliance Officer alleging a practice prohibited by the Ordinance.

“Compliance officer” means the County Manager or his/her designee to
review compliance with the Governing Legislation or Living Wage Ordinance
and the Administrative Order.

“Competition documents, RFQ, RFQ documents or contract” means an
agreement for specific services at a location or locations covered by the
Living Wage Ordinance involving the County or Public Health Trust, or
approved by the County, the Procurement Director or his/her designee, or the
Public Health Trust or a Permit or Lease agreement with Miami-Dade County
Aviation Department.

“Solicitationing officer” means the Department of Procurement Management
and Public Health Trust staff or any other County personnel responsible for
issuing Gounty service solicitations.

“County” means the government of Miami-Dade County or the Public Health
Trust.

“Covered employee” means anyone employed by any service vendor, as
further defined in County Code Section 2-8.9, either full or part time, as an
employee with or without benefits that is providing covered services pursuant
to the service vendor's solicitation with the County.

“Covered employer” means any and all service vendors and sub-vendors of
service vendors providing covered services. Service vendor is any individual,
business entity, corporation (whether for profit or not-for-profit), parinership,
limited liability company, joint venture, or similar business that is conducting
business in Miami-Dade County or any immediately adjoining county and
meets the following criteria:

(1) the service vendor is paid in whole or in part from the County's
general fund, capital projects funds, special revenue funds, or any
other funds either directly or indirecily, for sclicitation covered service
whether by competitive bid process, informal bids, requests for
proposals, some form of sclicitation, negotiation, or agreement, or any
other decision to enter into a contract; and
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{2) the service vendor and any sub-vendor is engaged in the business to
provide covered services either directly or indirectly for the benefit of
the County; or

the service vendor is a Permitiee or otherwise provides any of the
covered services defined herein at any Miami Dade County
Department facility including Miami International pursuant to a permit,
lease agreement or otherwise.

Covered services are services purchased by the County that are subject to
the requirements of the Living Wage Ordinance which is one of the following:

(n County Service Contracts awarded by the County that involve a total
solicitation value of over $100,000 per year for the following services:

i food preparation and/or distribution;

(i) security services;

{iii) routing maintenance services such as custodial, cleaning,
refuse removal, repair, refinishing and recycling;

{iv) clerical or other non-supervisory office work, whether
temporary or permanent;

{v) transportation and parking services including airport and

~ seaport services,
{vi) printing and reproduction services; and,
{(viiy  landscaping, lawn and/or agricultural services.

“Debar” means to exclude a service vendor, its individual officers, its principal
shareholders, its qualifying agent or its affiliated businesses from County
solicitationing and sub solicitationing for a specific period of time, not to
exceed five (5) years, pursuant to section 10-38 of the Code of Miami-Dade
County.

“Living wage” means the minimum houtly pay rate with or without a health
benefit plan as further described in Section 2-8.9 of the Code of Miami-Dade
County and as indexed from year to year.

“Living Wage Commission” means a fifteen person advisory board
established by the County Commission for the purpose of reviewing the
effectiveness of the Living Wage Ordinance, reviewing cettifications
submitted by covered employers, reviewing quarterly reports on complaints
filed by employees and making recommendations to the County Mayor and
Commission.

“Project manager” means the person assigned under a solicitation, usually a

department director of the using agency or his/her designee, who has primary
responsibility to manage the solicitation and enforce solicitation requirements.
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b. MINIMUM WAGES AND POSTING OF INFORMATION

vi.

All covered employees providing covered services shall be paid a living wage
in accordance with the current rate for the given year in the manner provided
for herein for the adjustment of the Living Wage rate. When the covered
employer seeks to comply with the Cade by choosing to pay the wage rate
applicable when also providing a qualifying Health Benefit Plan, such health
benefit plan shall consist of a per hour contribution towards the provision of a
Health Benefit Plan for employees and, if applicable, its dependents in
accordance with the current rate for the given year. Proof of the provision of
such a health benefit plan must be submitted to the awarding authority to
qualify for the wage rate for employees with a health benefit plan.

The minimum amount of payment by a Service Vendor for the provision of a
Health Benefit Plan on a per-hour basis will be calculated based on a
maximum of a 40-hour work week. Overtime hours will not require additional
payments towards the provision of a health benefit plan. If the service vendor
pays less than the required amount for provision a health benefit plan
provided in this section, then the service vendor may comply with the Living
Wage reguirements by paying the difference between the premium it pays for
the health benefit plan of the Covered Employee and the minimum amount
required by this section for a qualifying health benefit plan. The service
vendor may require that all employees enroll in a health benefit plan offered
by the service vendor, provided that the employee is not required to pay a
premium contribution for employee-only coverage. Health Benefit Plan for
purposes of this section shall qualify if it includes the benefits contained in a
standard health benefit plan meeting the requirements set forth in
§627.6699(12) (a) Florida Statutes.

To the extent a Covered Employer seeks to pay the lower Living Wage rate
for employers providing a qualifying Health Benefit Plan during the initial
eligibility period applicable to new employees, the Living Wage requirement
may be complied with as follows during the eligibility period:

A Covered Employer may only qualify to pay the Living Wage rate applicable
to employees with a Health Benefit Plan for a term not to exceed the first
ninety (90) days of the new initial employee’s eligibility period, said term
commencing on the employee’s date of hire.

If the Covered Employee is not provided with a qualifying Health Benefit Plan
within ninety (90) days of initial hire, then the GCovered Employer,
commencing oh the ninety-first (91) day of the new employee’s initial
eligibility period, must commence to pay the applicable Living Wage rate for
Covered Employees without a Health Benefit Plan and must retroactively pay
the Covered Employee the difference between the two Living Wage rates for
the term of the eligibility period.

Pursuant to Section G of County Code Section 2-8.9, the Living Wage rate
must be annually indexed based on the Consumer Price Index (CPI}
calculated by the U.S. Department of Commerce as applied to the County of
Miami-Dade.
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Covered employees shall be pald by company or cashier’s check, not less
than bi-weekly, and without subsequent deduction or rebate on any account.
The covered employer shall pay wage rates in accordance with federal and
all other applicable laws such as overtime and similar wage laws.

Covered employers must post in a visible place on the site where such
solicitation work is being performed, a nolice specifying the (1)
wages/benefits to be paid; (2) the amount of liquidated damages for any
failure to pay such specified combined overall hourly wage rate and benefits;
and (3) the name and address of the responsible official in Miami-Dade
County to whom written complaints should be sent. Posting requirements will
not be required where the employer prints the following statements on the
front of the covered employee’s paycheck and every six months thereafter:
"You are required by Miami-Dade County law to be paid at least [insert
applicable rate under this Chapter] dollars an hour. If you are not paid this
hourly rate, contact your supervisor or a lawyer." All notices will be printed in
English, Spanish and Creole. Any complaints of underpayment must be filed
in writing with the Director of the Department of Small Business
Development, 111 Northwest First Street, 19th Floor, Miami, Fl., 33128, (305)
375-3134.

Covered employers must refrain from terminating or otherwise retaliating
against an employee performing work on the solicitation even though a
complaint of practices has been filed by the employee or other investigative
or enforcement action is being taken regarding such service vendor.

c. LIABILITY FOR UNPAID WAGES; PENALTIES; WITHHOLDING

iii.

In the event of any underpayment of required wage rates, the vendor may be
liable to the underpaid employee for the amount of such underpayment within
thirty (30) days of the findings of violation. Covered employers found to be in
violation of the requirements of Section 2-8.9 may also be required to pay
ligquidated damages of up to $500 to the County for each employee of the
covered employer who performs any portion of the salicitation work for each
week, or portion thereof, that is paid less than the specified applicable living
wage rate. Request for appeals of violations must be filed in writing with the
compliance officer within ten (10) days of receipt of the violation.

Any wages not collected by underpaid employees shall be remitted, by the
employer responsible for paying the wage debt, to the Department of Small
Business Development (SBD) for depository into the SBD Trust Fund.
Proceeds from the “Trust Fund” shall be held for one (1) year and if not
claimed by the underpaid employee, shall be transferred to the State of
Florida.

The County may withhold from a service vendor any moneys payable on
account of work performed under the solicitation, such sums as may be
determined to be necessary to satisfy any liabilities for unpaid wages and
penalties as provided herein. In order to preserve the rights of the affected
workers under Section 2-8.9, the project manager may withhold or cause to
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be withheld frem the service vendor under this agreement so much of the
accrued payments or advances as may be considered necessary to pay
employees of the covered employer the full amount of wages required by the
solicitation. In the event of failure to pay any covered employee, employed or
working on the project, all or part of the wages required by the solicitation, the
project manager may, after written notice to the service vendor, take such
action as may be necessary to cause the suspension of any further payment,
until such violations have ceased. The withheld monies shall be remitted to
the covered employee only in accordance with the provisions of Section 6,
"Complaints and Hearings; Solicitation Termination and Debarment".

In addition to the payment of penalties and back wages, repeat offenders
may be debarred from doing business with the Gounty for a period of up to
five years and/or have its contract(s) terminated.

A covered employer who fails to respond to a notice of non-compliance, fails
to attend a Compliance Meeting, or who does not timely request an
administrative hearing from an adverse compliance determination made by
DBD after a Gompliance Meeting shall be deemed not to have complied with
the requirements of this section as stated in the notice or determination of
non-compliance. Once the determination is made by DPBD, the notice or
determination of non-compliance will stand. In the case of underpayment of
the Living Wage required, an amount sufficient to pay any underpayment
shall be withheld from coniract proceeds and remiited to the employee and
the covered employer may be fined the applicable penalty for such
underpayment as follows. Inthe case of underpayment of the required Living
Wage rate, the amount equal to the amount of such underpayment may be
withheld from the covered employer and remitted to the employee and in
addition, the covered employer may also be fined for such non-compliance as
follows:

(1).  For the first underpayment, a penalty in an amount equal to 10% of
the amount;

(2).  For the second underpayment, a penally in an amount equal to 20%
thereof;

(3).  For the third and successive underpayments, a penalty in an amount
equal to 30% thereof;

4 A fourth violation shall constitute a default of the subject ITQ and may
be cause for suspension or termination in accordance with the ITQ's
terms and debarment in accordance with the debarment procedures
of the Gounty.

Monies received from payment of penalties imposed hereunder shall be
deposited in a separate account and shall be utilized solely to defray DBD’s
costs of administering the Living Wage provisions. If the required payment is
not made within a reasonable period of time, the non-complying Covered
Employer and the principal owners thereof shall be prohibited from bidding on
or otherwise participating in County Living Wage solicitations for a period of
three (3) years.
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d. PAYROLL; RECORDS; REPORTING

Each covered employer shall maintain payrolts for all covered employees and
records relating thereto and shall preserve them for a pericd of three (3)
years. The records shall contain: the name and address of each covered
employee, the job title and classification, the number of hours worked each
day, the gross wages earned and deductions made; annual wages paid; a
copy of the social security returns and evidence of payment thereof; if
applicable, a record of health benefit payments including contributions to
approved plans; and any other data or information the Living Wage
Commission or compliance officer should require from time to time.

The service vendor shall provide a certificate to the applicable department,
with every invoice or requisition for payment, that includes the name,
address, and phone number of the covered employer, a local contact person,
and the specific project for which the service contract is sought; the amount
of the contract and the applicable department the contract will serve; a brief
description of the project or service provided; a statement of the wage levels
for all employees; and a commitment to pay all employees a living wage as
set forth in the ITQ and competition documents specifications; and the name
and social security number of every employee that provided service for that
requisition for payment.

The covered employer shall submit the information required hereunder every
six (6} months, to the applicable department a complete payroll showing the
employer's payroll records for each covered employee working on the
contract for covered services for one payroll period.

The covered employer shall file with the applicable department, every six
months, reports of employment activities to be made publicly available,
including: race and gender of employees hired and terminated; zip codes of
employees hired and terminated; and wage rates of employees hired and
terminated.

The covered employer shall make the records required to be kept hereunder
available for inspection, copying or transcription by an authorized
representative of the County, and shall permit such representative to
interview employees during working hours on the job. Failure to submit the
required reports upon request or to make records available may be grounds
for debarment. The service vendor is responsible for the submission of the
information required hereunder and for the maintenance of records and
provision of access o same by all sub-vendors.

e. SUBSOLICITATIONS

The service vendor shall insert in any subcontracts the clauses set forth in
paragraphs (a} through (f) of this provision and also a clause requiring the sub-
vendors to include these clauses in any subcontracts. The service vendor shall be
responsible for compliance by any sub-vendor with the clauses set forth in
paragraphs (a) through {f) of this provision.
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f. PROCEDURES FOR APPEAL THROUGH ADMINISTRATIVE HEARING OFFICER
PROCESS; CONTRAGCT TERMINATION AND DEBARMENT

[

Appeals of findings of violation and imposition of penalties by the compliance
officer shall be heard by an administrative hearing officer. Upon the receipt
of a written appeal, the compliance officer shall notify the County Manager in
writing and the County Manager shall appoint an administrative hearing
officer and set a time for an administrative hearing. Failure to appeal within
the specified time shall be considered a waiver of the appeal process
provided for in Section 3.A and an admission of the complaint/violation.

Notification of hearing date shall be served by the compliance officer upon
the covered employer against whom the complaint is made within ten (10}
working days of the appointment of the administrative hearing officer. Such
notice shall be by certified mail, return receipt requested. Such notice shall
include:

1) A copy of the written complaint, including reasons and causes for the
proposed administrative hearing outlining alleged prohibited practices
upon which it is based;

2) The penalties assessed;

3) That an administrative hearing shall be conducted before an
administrative hearing officer on a date and time not to exceed thirty
(30) business days after service of the notice. The notice shall also
advise the covered employer that they may be represented by an
attorney, may present documentary evidence and verbal testimony,
and may cross-examine or rebut evidence and testimony presented
against them; and,

4) A description of the effect of the issuance of the notice of the
proposed administrative hearing and the potential effect(s) of this
administrative hearing.

The compliance officer or his/her designee shall, with the assistance of the
project manager, present evidence and arguments to the administrative
hearing officer.

No later than seven (7) days prior to the scheduled hearing date, the covered
employer must furnish the compliance officer a list of the defenses the
covered employer intends to present at the administrative hearing. If the
covered employer fails to submit such list, in writing, at least seven (7} days
prior to the administrative hearing, or fails to seek an extension of time within
which to do so, the covered employer shall be deemed to have waived the
opportunity to be heard at the administrative hearing. The administrative
hearing officer shall have the right to grant or deny an extension of time, and
the decision may only be reviewed upon an abuse of discretion.

Hearsay evidence shall be admissible at the administrative hearing, but shall
not form the sole bhasis for finding a violation of Section 2-8.8. The
administrative hearing shall be transcribed, taped or otherwise recorded by a
court reporter, at the election of the administrative hearing officer and at the
expense of the County. Copies of the hearing tape or transcript shall be
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furnished at the expense and request of the requesting party. The cost of
such transcription may be assessed, by the hearing officer, against a service
vendor that has been found to violate Section 2-8.89.

In addition to the payment of penalties and back wages, the County Manager
may debar, for a period not to exceed three (3) years, a service vendor or
sub-vendor and the principal owners and/or qualifying agents thereof found to
have violated the requirements of Section 2-8.9 a second time. If the County
Manager determines a covered employer failed to comply with these
provisions a fourth time, the non-complying covered employer's service
contract with the County may be terminated.

The County Manager may order the withheld amount equal to any
underpayment remitted to the employee. In addition, the County Manager
may order payment of a penalty to the County. If the required payment is not
made within a reasonable period of time, the County Manager may order
debarment as described above.

viii. A breach of the clauses contained in this Supplemental General
Condition shall be deemed a breach of this ITQ and spot market
contract/Permit or Lease Agreement and may be grounds for
termination of the contract, Permit or Lease Agreement and grounds
for debarment, and any other remedies available to the County.

2.60 MIAMI-DADE HOUSING EXEMPTION TO CERTAIN CLAUSES (Only applies to MDHA

2.61

competition documents)

The Invitation to Qualify may be accessed by the Miami Dade Housing Agency (MDHAY). As
a Federally-funded agency, certain clauses within this ITQ do not apply to that Depariment’s
allocation:

Section 1 Paragraph 1.10 (lLocal Preferences), Section 1 Paragraph 1.26 (Office of
Inspector General), Section 2 Paragraph 2.2 {(Small Business Salicitation Measures), and
Section 2 Paragraph 2.21 (County User Access Program-UAP).

MIAMI-DADE HOUSING MINIMUM WAGES BASED ON THE DAVIS BACON ACT
{Applies to MDHA work only)

Since this Invitation to Qualify is being processed in conjunction with federal funding, the
wage rate paid to all classifications of employees of the vendor for the work under this ITQ
shall not be less than the prevailing wage rates for similar classification of work in Dade
County, Florida, as established in the Federal Area Wage Decision by the United Sates
Department of Labor. Additionally, all federal regulations and statutes adopted by U.S.
Department of Labor as a result of the Davis Bacon Act shall prevail during the term of this
term of this ITQ.

Vendor(s) shall comply with the regulations of the Davis Bacon Act, pay wages in
accordance with the act, submit to the County certify copies of its payroll whenever
requested, allow the County to performs interviews to its work force and allow the County to
inspect its payrolls as it may deem necessary.
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The above agreement shall be used only when federal funds are utilized for specific project
not exceeding $50,000.00 each.

MIAMI-DADE HOUSING SECTION 3 REQUIREMENTS {Only applies to MDHA
competition documents)

This Invitation to Qualify is a Section 3 covered activity and may be accessed by Miami-
Dade Housing Agency (MDHA). Section 3 requires that job training, employment and
solicitation opportunities be directed toward low and very-low income persons and to
businesses that provide economic opportunities to those persons.

Vendor(s) are required to execute and submit Document 00400, “Section 3 Economic
Opportunity and Affirmative Marketing Plan (Plan)’, with the bid (see Appendix “B” and
Attachment 1). An executed Plan document is the vendor's certification that he or she will
take all necessary affirmative marketing steps required, in connection with each MDHA
project award, to (a) meet Section 3 training and employment goals, where feasible, when
filling vacant or new positions resulting from MDHA awards, and also seek to recruit
qualified minorities and women to fill vacant or new positions resulting from MDHA awards,
and (b) meet Section 3 sub solicitation goals and ensure small, minority and women sub-
vendors are used (where sub solicitationing is permitted).
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SCOPE

It is the intent of this Invitation to Qualify {ITQ) to identify and make available to the County
qualified service providers for the purpose of providing janitorial services through Requests
for Quote (RFQ) or Work Orders (WOPR) or other competitive solicitation methods that may
be issued by the County utilizing this ITQ.

The successful vendor(s) to spot market competitions shall furnish all supplies, materials,
equipment, machinery, tools, supervision, labor and services necessary to perform the work
specified in this ITQ and competition documents. These responsibilities shall be carried out
by the successful vendor through planning, assignment, coordination, inspections, quality
control, field operations, reporting, and other forms of administrative management required
for optimizing services and support.

Vendor must establish a High Performance Cleaning Program within the first 30 days after
being awarded work in accordance with USGBC, LEED 2009 or latest edition for Existing
Buildings Operations and Maintenance, [EQ Credit 3.1. Vendor must provide Miami-Dade
County with its Green Cleaning Policy in accordance with USGBC, LEED 2009 or [atest
edition for Existing Building Operations and Maintenance, IEQ Prerequisite 3.

DEFINITION OF AREA SPECIFICATIONS

AUTO-SCRUB FL.OORS

Using appropriate methods and properly sized auto-scrub machine and following the
manufacturer’s directions, auto-scrub the area thoroughly ensuring areas are cleaned.
Areas that machines cannot reach shall be propetly cleaned manually. The chemical being
used for cleaning shall be adequate for the specific job.

ASBESTOS COMPOSITION FLOOR TILE CLEANING AND CARE

Vendors must be knowledgeable of all Occupation Safety and Health Administration
(OSHA) and Environmental Protection Agency (EPA) regulations and shall comply with
such regulations regarding the cleaning, maintenance and care of any asbestos type
flooring or materials found in County buildings. Vendors shall meet with the Building
Manager prior to the start of work in any facility to identify these areas. lt shall be the
responsibility of the vendor to ensure that cleaning methods and products are appropriate
and are in compliance with OSHA and EPA regulations.

Below are some examples of basic cleaning protocols for asbestos flooring:

a. Wet mop with a solution of water and approved stripper or germicidal
detergent according to label directions.

b. Do not permit floor traffic on area cleaned by wet mopping, until a minimum of
three (3) coats of wax finish has been applied, and the surface has
completely dried.

c. Under no circumstances will floor scrubbing machines be used on asbestos
composition flooring.
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d. No abrasive pads or doodle bugs, hand held or otherwise, are to be used on
asbestos composition flooring.

e. All work to be performed shall comply with all Federal, State, Local, and
Department of Environmental Regulations Management (DERM} regulations.

CARPET CLEANING AND SHAMPOOING

Vacuums must be certified by the Carpet and Rug Institutes (CRI) Seal of Approval or older
Green Label testing program. In addition, vacuums must operate at sound levels less than
70 decibels.

Carpet extractors used for deep cleaning must also achieve CRI's Seal of Approval
certification. If equipment is battery operated, gel batteries are preferred. Machines must be
“ergonomically designed to minimize vibration, noise and user fatigue.”

To achieve Green Seals GS-37 cettification, ingredients in carpet chemicals, as well as their
fragrances, must be hon-toxic and non-corrosive, must not contain carcinogens or
reproductive toxing and cannot deplete the ozone layer. In addition, the product needs to
have a pH between 3 and 10 and perform as well or better than a conventional carpet
chemical.

For Ecologo’s standard, products must meet stringent standards for toxicity, toxic chemicals
and biodegradability. Similar to Green Seal, products cannot be corrosive, or carcinogenic.
They cannot be formulated with propellants, halogenated solvents, fluorescent dyes or
microbicides and must also be readily biodegradable.

CARPET EXTRACTION

Carpet extractions must be performed in a manner to maintain carpets at appropriate levels
of cleanliness. For proper job performance, it is recommended that an approved vacuum is
used before a Carpet Extraction project is to be performed. Removing dirt and soils that
are easily removed while the carpet is still dry can ensure that the carpet extraction project is
more effective.

CLEAN WHITEBOARDS & TRAYS
Whiteboards and trays must be properly cleaned and all marks erased. Any solution that
properly cleans and does not damage the material is acceptable.

CLEAN/DISINFECT SHOWER ROOM WALLS, SHOWER FIXTURES, FLOORS

All shower room walls, shower fixtures, shower curtaing and doors, hand rails, and floors
must be properly cleaned and disinfected so as to maintain proper levels of cleanliness.
All areas must be mold and fungus free.

CLEAN AND DISINFECT TOILET BOWLS AND URINALS
Using appropriate methods, clean and disinfect all toilet seats and toilet bowls as well as all
surrounding areas to achieve level of cleanliness. All areas must be mold and fungus free.

Cleaning method and products must kill germs, bacteria and viruses.
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A non-abrasive disinfectant must be used on the toilet seat, lid, pipes, valves, and outside of
the bowl after cleaning is complete.

3.02.8 CLEAN DRAINS and STRAINERS
Using appropriate methods, thoroughly clean all drains and strainers. Following the
manufacturer’s dilution instructions, pour a prescribed quantity of disinfectant into the drain.
For Trench drains, make sure that drain is draining freely and there is no standing water for
mosquitos to breed. If standing water is found, immediately repott it to the Building Manager.

3.02.9 CLEAN ENTRANCE MATS
Entrance mats are replaced weekly through a vendor on another contract. Cleaning of these
mats between pickups is the responsibility of the janitorial vendor awarded any work under
this ITQ. Using appropriate methods, thoroughly clean and dry all mats to maintain
appropriate level of cleanliness.

3.02.10 CLEAN LOCKERS and BENCHES
All lockers and benches must be thoroughly cleaned to maintain appropriate level of
cleanliness. There must not be damage to finishes or structures due to the use of harsh
chemicals or scrubbers.

3.02.11 CLEAN PUBLIC TELEPHONES AND INTERCOM STATIONS
All public phones and intercom stations must be appropriatetly cleaned to achieve proper
level of cleanliness. Telephone handsets and phone cradles must be clean with an
appropriate disinfectant. Depress the cradle buttons so that the line is not busy while
cleaning. Intercom stations should be dusted and dry cleaned.

3.02.12 CLEAN SINKS (l.aboratory)
Employing all Personal Protective Measures (PPE) required by applicable regulations,
remove any debris and flush sink thoroughly in accordance with laboratory practices and
procedures. Clean and disinfect with proper chemicals to achieve proper level of
cleanliness.

3.02.13 CLEAN SPILLS
Clean spills as they are found or reported. Care should be taken to ensure that all spills be
cleaned off all surfaces.

3.02.14 CLEAN WATER FOUNTAINS
Using appropriate methods, thoroughly clean and disinfect all water fountains. Water
fountain must be sprayed with descaler following recommended directions from the
manufacturer. Wipe all surfaces of fixtures, clean, rinse and polish bright-work.

3.02.15 DAMP MOP STAIRS AND LANDINGS
Using appropriate methods, thoroughly clean all stairs and landing to achieve proper level
of cleanliness.

3.02.16 DEEP CLEAN
Deep cleaning is required when a complaint comes from a tenant and an area requires a
thorough cleaning from floor to ceiling. Tasks listed in the area type related to the area
being deep cleaned will be followed as well as any other cleaning procedure that couid
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effectively clean the area. Directions or special instructions from the Building Manager must
be followed when this type of request is required.

3.02.17 DUST BLINDS AND GENERAL DUSTING
All dusting using appropriate methods must be done to achieve proper level of cleanliness.
Dusting of interior areas should be accomplished in order to not raise dust into the air.
When dusting in interior conditioned spaces, microfiber dusting systems are recommended.

3.02.18 EMPTY TRASH AND RECYCLING CONTAINERS
Carry trash or recycling container to cart and empty into proper container on cart. Liners
need to be replaced in trash and commingled recycling containers that are being emptied.
Commingled recycling material containers for cans, glass, and aluminum require a liner,
where applicable. Waste containers require a liner. Paper recycling containers for mixed
paper do not require a liner.

3.02.19 ENTRANCES AND DOORWAYS
All assignments which include entrances shall include thresholds and door frames and a
distance of one {1) foot into the adjacent area.

3.02.20 F1.OOR CARE
All floor stripping and refinishing shall be done at a time mutually agreed upon with the
Building Manager (unless otherwise approved by the Building Manager, this type of work
shall be done on nights and/or weekends). Floor refinish schedule shall be posted by the
vendor in the Building Manager's office no less than ten (10) days prior to start of project.

3.02.21 HORIZONTAL SURFACES
Some tasks refer io Horizontal Surfaces and are meant to include all surfaces within a
given area such as ashtrays, telephones, furniture, drinking fountains, fixtures, security
equipment, etcetera.

3.02.22 HOT ZONES
Hot Zones are areas that are touched by people on a regular basis and therefore need to
be cleaned and disinfected to reduce cross-contamination.

3.02.23 MARBLE and STONE FLOOR CARE
Marble and stone should be cleaned according to Green Seal GS-40 standards.

3.02.24 POLICING OF AREA TO BE CLEANED
Adequate vendor personnel must be provided to cover policing requirements. Policing of an
area consists of supervisors or lead custodial staff walking an area identifying tasks that
need to be completed before or during their next routine cleaning. Some tasks should be
performed during the policing of the area. This consists of, but is not limited to:
* Removal of all visible litter such as paper, rubber bands, paper clips,
chewing gum, etcetera
s Sweeping or vacuuming obvious soiled areas of floors
* Spot cleaning of unsightly soil from building surfaces {walls or floors),
fixture and furniture surfaces
e Spot mop floor to remove liquids and unsightly soil
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s Empty trash and ash receptacles which may become filled prior to the
next scheduled routine cleaning

» Refill paper towel, toilet tissue, and hand soap dispensers which may
become depleted prior to the next scheduled routine cleaning.
Remove carpet stains

 Empty, vacuum or exchange wet or ineffective entrance mats

3.02.25 REARRANGE FURNITURE AS REQUIRED
Al furniture moved by the vendor's employees during the performance of the work shall be
returned to its appropriate location. Additionally, all other furniture such as chairs and
waste receptacles shall be returned to their appropriate location.

3.02.26 REFILL PAPER DISPENSERS AND HAND SOAP DISPENSERS
All dispensers shall be completely filled to the proper level. The paper supplies and hand
soap shall be placed in the dispensers in accordance with the manufacturer’s directions.
Hand soap dispensers and adjacent surfaces shall be cleaned to remove spillage. All
paper products shall be of recycled material. Paper and hand soap must be available in the
required areas at all times.

3.02.27 REMOVE CARPET STAINS
Carpet stains need 1o be removed as quickly as possible to prevent them from getting
ground into the carpet. Stains will be removed using appropriate methods to achieve
proper level of cleanliness.

3.02.28 REMOVE GRAFFITI
Graffiti needs to be removed when seen. iIf graffiti cannot be removed by custodial staff
then it must be immediately reported to Building Management.

3.02.29 REPLACE OBVIOUSLY SOILED or TORN TRASH RECEPTACLE LINERS
Any trash or recycle liner that is over half way full or shows signs of being soiled or torn
should be replaced. Liners that have wet trash or are leaking in any way into their
container or on the building surfaces need to be replaced and the container and/or area
appropriately cleaned.

3.02.30 SPOT CLEAN TRASH and RECYCLE CONTAINERS
Spot cleaning of containers shall be completed when custodial staff empties the container
and the container is noticeably dirly or grimy, or has an odor. Containers shall be clean at
all times. Papar recycle containers under desks shaould not have liners of any kind.

3.02.31 SPRAY BUFF/BURNISH FLOORS
All spray buff and floor burnishing must be done using appraopriate methods to achieve
proper level of cleanliness.

3.02,32 SWEEP or DUST MOP NON-CARPETED FLOCRS

All floors must be dust mopped using appropriate methods to achieve a proper level of
cleaniiness.
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3.02.33 VACUUM CARPETED FLOORS
Vacuum carpeted floors according to the area type and traffic. Large areas must be
vacuumed on a set schedute to ensure they are maintained clean and dust free.

3.02.34 VACUUM CARPET USING HEPA FILTERED VACUUM
Carpets in areas where there are large amounts of paper or photocopying must be
vacuumed using a HEPA filtered vacuum. Areas that have special functions involving dust
particles of any kind or have received complaints from tenants on the Indoor Air Quality
{IAQ) of an area should be vacuumed in an appropriate manner so as to not raise dust.

3.02.35 VERTICAL SURFACES
Some tasks refer to vertical surfaces; this is meant to include all surfaces within a given
area such as walls {including basehoards), doors, windows, mirrors, vents, blinds,
partitions, etcetera.

3.02.36 WASTE REMOVAL
All collected trash must be moved by the vendor to area{s) designated by the Building
Manager. Recycled paper, cans, and bottles recovered from office areas may not be mixed
with trash and should be placed in containers as directed.

3.03 APPEARANCE LEVELS

Miami-Dade County has identified five (5) levels of appearance utilizing the APPA, Custodial
Staffing Guidelines for Educational Facilities. These levels follow the same standards, but,
have been modified to meet the County’s needs. Each “Area Type” has been assigned an
Appearance Level. Liquidated Damages charges have been established to reflect
damages that will be imposed on the vendor when an area falls below its assigned
appearance level. Vendors are responsible for being proactive, and not reactive, when it
comes to maintaining levels of cleanliness.

Unless otherwise specified in the competition documents, the following appearance levels
are adopted to the detailed area types. It is the prerogative of any County departmenit to
assign a different appearance level to an area type of its choosing. If a department wishes to
assign different levels of cleanliness to its respective area types, they will be detailed in the
department’s competition documents.

Appearance Level 1 — High Profile Areas
This level encompasses the highest profiled areas as well as the highest iraffic portions of a
facility. Restrooms, gyms, showers and locker rooms are included in this level because of its
need of disinfectants and health concerns.

. All flooring shall be maintained so that no visible dirt and all surfaces are shiny
and clean throughout the entire floor. Floor luster and protection shall be
maintained according to the type of flooring and manufacturers
recommendations,

. Carpet stains will be dealt with the same day that they occur.

Baseboards will be clean and have no buildup of cleaning materials.

* Furniture will be cleaned according 1o the area type and shall at no time show

dust, dirt, stains, or smudges. Furniture in these areas that are occupied must
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be cleaned at the request of the occupant in the area being cleaned. If an area
cannot be cleaned because of ongoing work preventing the cleaning, building
management must be notified to arrange for cleaning of the area.

All vertical and horizontal surfaces will be cleaned and polished. There should
be no accumulation of dust, dirt, streaks or smudges. Areas shall be cleaned in
such a manner so as not to spread dust from one surface to ancther, or raise
the dust into the air.

Vendor shall provide products approved for the prevention of communicable
diseases utilized to wipe down and disinfect commonly-touched surfaces.

Restrooms, Locker Rooms, and Showers will be kept clean and disinfected at-
all times. There should be no buildup of dirt in and around the fixiures in these
areas, and the fixtures themselves should be clean and polished.

Trash and recycling containers shall be emptied and there should be no
buildup of dirt or grime either on the inside or outside of the container. Wet
trash will be emptied daily and shali not be left overnight. Paper recycling
containers will not have any type of bag inside of them; and if wet trash has
been thrown into this container, the container will be cleaned right away.

Lights and air grills will be cleaned at regular intervals and shall never show a
buildup of dust or dirt.

Project work may be required to maintain these areas up to the standard of
this level. Frequency of project work will depend on the area type, site
conditions and traffic, floor material, proper maintenance, and proper
application of finishes at the time Project work was performed. All project work
must be scheduled and approved through the Building Manager.

Appearance Level 2 - General Areas

This level includes tenant traffic or limited public/visitor traffic areas. Also included are areas
that need attention due to being susceptible to dust and dirt accumulation, or conditions that
degrade the work environment’s Indoor Air Quality (I1AQ).

All flooring shall be maintained so that no dirt is visible, and all surfaces are
clean throughout the entire floor. Floor luster and protection shall be
maintained according to the type of flooring and manufacturers’
recommendations.

Carpet stains that could result in permanent stains shall be cleaned when
found or reported to the Building Manager. No stains will be allowed to be left
so long as to become a permanent stain or to require the replacement of the
carpet.

Dirt, dust, spills, etc. that could result in an Indoor Air Quality (IAQ) problem or
a pest problem will be dealt with the same day that they occur.

Baseboards will be clean and have no buildup of dirt/dust or cleaning materials.
All vertical and horizontal surfaces will be maintained so there is no visible
accumulation of dust and dirt. Mild accumulation of dust, dirt will be acceptable
over a two work day period, but never to the extent as to cause an 1AQ
problem. Streaks or smudges will be allowed unless in noticeable areas or
until they become a problem to clean.

Commonly-touched areas that are conducive to the spreading of germs and
communicable diseases shall be wiped down with an approved disinfectant.
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Areas shall be cleaned in such a manner so as not to spread dust from one
surface to another, or raise the dust into the air.

Furniture shall be cleaned on an as needed basis. Furniture in those areas that
have work performed in them must be cleaned at the request of the occupant in
the area being cleaned. If an area cannot be cleaned due to occupani(s)
working in the area, Building Management must be notified so proper action
can be taken to allow the cleaning of the area.

Trash and recycle containers shall be emptied daily and there should be no
buildup of dirt or grime either on the inside or the cutside of the container. Wet
trash will be emptied daily and shall not be left overnight. Paper recycling
containers will not have any type of bag inside of them; and if wet trash has
heen thrown into this container, the container will be cleaned right away.

Lights and air grills will be cleaned and shall never show a buildup of dust or
dirt.

Project work will be performed at the Building Manager’s request or when the
surfaces of the finish starts to show unusual wear. All project work must be
scheduled and approved through the Building Manager.

Appearance Level 3 — Low Traffic Areas

Still within the conditioned space of the facility, but not visited by personnel on a regular
basis. Frequencies of cleaning can be decreased due to the lack of personnel traffic and
reduced accurrence of work being performed within these areas.

All fiooring shall be maintained, swept and kept so that there will be no 1AQ or
pest problems resulting from the dust and debris that may be left in the corners
or hard to reach areas. Floor protection shall be maintained according to the
type of flooring and manufacturers recommendations. Accumulation of dust
and dirt will be allowable as long as they do not affect the 1AQ of the area or
the surrounding areas. Carpet stains that could resuit in an IAQ problem or a
pest problem will be dealt with the same day that they occur. Other types of
carpet stains will be dealt with within one week of the date of the occurrence or
discovery. No stains will be allowed to be left so long as to become a
permanent stain or require replacement of the carpet. Baseboards with dust or
dirt will be allowed as long as they do not present an IAQ problem.

All vertical and horizontal surfaces will be cleaned so as never to create an IAQ
problem or a health problem in any way. Mild accumulation of dust, dirt may be
acceptable over a couple of week day period, but never {o the extent as fo
cause an IAQ problem. Streaks or smudges will be allowed unless they
become a problem to clean or degrade the building surfaces in any way shape
of form. Commonly touched areas that could assist in the spreading of
communicable diseases should be cleaned with a disinfectant.

Areas shall be cleaned in such a manner so as not to spread dust from one
surface to another, or raise the dust intc the air.

Trash and recycle containers shall be regularly emptied and there should be no
buildup of dirt or grime either on the inside or outside of the container. Wet
trash will be emptied daily and shall not be left overnight. Paper recycling
containers will not have any type of bag inside of them; and if wet trash has
been thrown into this container, the container will be cleaned right away.
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Lights and air grilts will be cleaned so that they never show a buildup of dust or
dirt. Special care should be taken to review the condition of these surfaces due
to the reduced level of cleanliness on the other surfaces within these areas.
Project work will be performed at the Building Manager’s request or when the
surfaces start to show unusual wear. All project work must be scheduled and
approved through the Building Manager.

Appearance Level 4 — Storage and Unconditioned Areas

Rooms that are seldom used for its intended purpose, or areas used for storage of supplies
that make it hard to clean around, and/or areas that fall inside the building envelope, but
outside the conditioned portions of the building. L.oading docks and garages, both within the
building footprint and outside the building footprint fall under this appearance level.

-

Flooring shall be maintained to an acceptable level of cleanliness so as hot to
affect the IAQ of the building or not violate any life/safety or health standards.
Cleaning should be performed so that there is no excessive buildup of dust and
dirt. Vacuuming of hard surfaces is recommended in these areas to allow
custodial staff to get into cluttered areas or around stored materials. For
garages, large vacuum sweepers are recommended and in some areas hosing
down cf the floor is permissible. '

All vertical and horizontal surfaces will be cleaned as to prevent infilfration into
conditioned areas of the facility envelope. When inside conditioned space, mild
accumulation of dust, dirt will be acceptable over a couple of week day period,
but never to the extent as to cause an |IAQ problem. Rooms with storage
should be cleaned so that dust and/or debris do not fall on stored materials.
Commonly touched areas that could assist in the spreading of communicable
diseases should be wiped down with an approved disinfectant. If stored
materials that falf outside the scope of this custedial salicitation require dusting
vendor will inform the Building Manager so that arrangements can be made to
have the stored materials cleaned.

Trash and recycling containers shall be emptied regularly, and there should be
no buildup of dir or grime either on the inside or outside of the container. Wet
trash will be emptied daily and shall not be [eft overnight. Paper recycling
containers will not have any type of bag inside of them and if wet trash has
been thrown into this container, the container will be cleaned right away.

Lights and air grills will be cleaned ai the intervals required in the area type and
shall never show a buildup of dust or dirt.

Project work will be performed at the Building Manager’s request or when the
surfaces start to show unusual wear. All project work must be scheduled and
approved through the Building Manager.

Appearance Level 5 — Hardscape Areas

This appearance level falls outside the building envelope and covers the sidewalks, plazas,
walkways, etc. Grounds that require maintenance and that fall outside the scope of work of
the landscaping vendor.

Most flooring in this level is concrete or exterior tiles. Most floors require
pressure washing or auto scrubbing on riding scrubbers. Gum needs 1o be
remaoved on a regular basis.
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. Pressure washing will be performed in such a manner as to not wash cleaning
chemicals or any other substances that could adversely affect the local
ecosystem by leaching into the underground, and/or down the storm water
system. All codes and standards that relate to the stormwater or other drainage
systems must be foliowed.

. Cleaning of surfaces that affect the health and safety of the public and
personnel will be performed outside of operating hours of the facilities, so that
the flow of traffic of employees and public into the facilities are not impaired in
any way.

. Chemicals should be used that greatly reduce the exposure of building
occupants and maintenance personnel to potentially hazardous biological and
particle contaminants.

. Chemicals used for hardscape maintenance shall be minimal and, when
necessary, should be based on products or practices that conserve water and
utilize biodegradable, low-impact cleaning products

. All vertical and horizontal surfaces will be cleaned so that dust and/or dirt
cannot be tracked or transferred airborne into the conditioned areas of the
facility. Areas will be cleaned to a height of 72". All windows or windows that
can be reached from a level surface will be cleaned all the way from top to
bottom. Exterior windows that cannot be reached from a level surface shall be
cleaned using proper equipment and considered project work.

. Trash and recycle containers shall be emptied regularly and there should be no
buildup of dirt or grime either on the inside or outside of the container. Wet
trash will be emptied daily and shall nct be left overnight.

» Project work will be performed at the Building Manager’s request or when the
surfaces start to show unusual wear. All project work must be scheduled and
approved through the Building Manager.

ROUTINE WORK — TASKS PER AREA TYPE AND MAJOR CLEANING ACTIVITIES

Tasks listed are indicative of each area type, but shall not be limited to the area type. Area
types vary in characteristics and design. If the vendor deems additional tasks not listed
below are needed to be performed in an area type to maintain an appearance, then they will
be performed at no additional cost to Miami-Dade County.

Routine tasks do not represent all tasks that may be necessary to keep an area type clean.
It shall be the vendor's responsibility to ensure that each area type is propetly maintained.

After vendor's last shift completes work, all doors shall be locked and alarm systems
restored. Any false alarm for which the County is fined direcily due to vendor negligence
shall be charged to the vendor.

Unless otherwise approved by the Building Manager, major cleaning activities shall be done
on a weekend or some other extended time period when occupants will hot be in the facility.
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" AREA TYPE: ATTENDANT BOOTHS {(Appearance Level 3)

Spot clean trash and recycling containers
Replace ohviously soiled or torn trash receptacle liners

Spot clean furniture, fixtures, walls, partitions and doors, efc.

Sweep or dust mop non-carpeted floors

Empty trash and recycling receptacles

Damp mop nen-carpeted floors

Dust horizontal furniture surfaces :
Remove gum and gum spots from all desks, chairs, finishes and flcors
Dust building and furniture surfaces

Vacuum or brush all upholstered chairs

Deep clean entire area using proper methods

Wash all light fixtures lenses, air diffusers, and grilles

Wash trash and recycling containers

AUDITORIUMS & ASSEMBLY AREAS (Appearance Leve

Spot clean frash and recycling containers

Replace obviously soiled or totn trash receptacle liners
Spot clean furniturs, fixtures, walls, partitions and doors, etc.
Remove carpet stains

Clean and disinfect Hot Zones

Clean Whiteboards and frays

Sweep or dust mop non-carpeted floors

Empty trash and recycling containers

Damp mop non-carpeted floors

Wipe clean all vertical surfaces

Dust horizontal furniture surfaces

Police, and clean all isles of debris

Remove gum and gum stains from all desks, chairs, finishes and floors
Clean public telephones and intercom stations
Completely vacuum carpet using a pile-lifter vacuum
Buff in appropriate areas using proper methods
Vacuum or brush all upholstered chairs

Wash all light fixtures lenses, air diffusers, and grilles
Wash trash and recycling containers

Strip and refinish floors in appropriate areas

Wash and scrub all washable wall coverings

AREA TYPE: BUILDING AMENITY AREA (Appearance Level 1)

Hotzon

Spot clean frash and recycling containers

Replace obviously soiled or torn trash receptacle liners
Rearrange furniture as reguired

Spot clean all washable wall coverings

Clean and disinfect Hot Zones
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Empty trash, recycling receptacles

Clean water fountains

Spot clean vertical and horizontal surfaces
Police area - remove litter especially in planters
Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floots

Clean entrance mats

Clean public telephones and intercom stations
Clean interior and exterior of all glass fronts
Dust horizontal and vertical surfaces

Maintain marble/granite/quarty tile floors

Damp wipe and polish finished wall surfaces
Wash all interior glass, including windows
Spray buff in appropriate areas using proper methods
Clean all baseboards

Clean polish metal surfaces

Wash and scrub all washable wall coverings
Strip and refinish floors

AREATYP 'CQMP MA NT_ENANCE WORK _ARE_A_ Appearan

Spot clean trash and recycling containers

Remove carpet stains

Spot clean furniture, fixtures, walls, partitions and doors, ete,
Empty frash and recycling containers

Damp mop non-carpeted floors

Replace obviously soiled or torn trash receptacle liners
Vacuum carpeted floors

Wipe clean all vertical surfaces

Dust horizontal furniture surfaces

Remaove gum from all desks, chairs, finishes and floors
Complately vacuum carpet

Spray Buff in appropriate areas using proper methods
Wash all light fixtures lenses, air diffusers, and grilles
Wash trash and recycling receptacles

Strip and refinish floors in appropriate areas

Spot clean trash and recycling containers

Rearrange furniture as required

Remaove carpet stains

Spot clean furniture, fixtures, walls, partitions and doors, etc.
Clean and disinfect Hot Zones

Clean Whiteboards and trays

Empty trash and recycling containers

Damp mop non-carpeted floors

Replace obviously soiled or torn trash receptacle liners
Wipe clean all vertical surfaces

Dust horizontal furniture surfaces
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Remove gum and gum stains from all desks, chairs, finishes and floors
Clean public telephones and intercom stations

Completely vacuum carpet

Vacuum or brush ali upholstered chairs

Spray buff in appropriate areas using proper methods

Wash all light fixtures lenses, air diffusers, and grilles

Wash trash and recycling containers

Strip and refinish floors in appropriate areas

Wash and scrub all washable wall coverings

_ AREA TYPE: CONTROL ROOMS & SECURITY ROOMS (Appearance Level 3)
‘Hot zone 3.02.2 o

Replace chviously soiled or torn trash receptacle liners
Spot clean trash and recycling containers

Spot clean carpsted floors using appropriate method
Clean spills

Empty trash, and recycling containers

Remove carpet stains.

Vacuum carpet using heap filtered vacuum

Police area

Clean whiteboards and trays

Spot clean vertical and horizontal surfaces

Spot mop nan-carpeted floors

Damp mop non-carpeted floors

Wash all interior glass

Dust horizontal and vettical surfaces

Spray buff in appropriate areas using proper methods
Wash all light fixture lenses, air diffusers and exhaust grilles.

AREA TYPE: COPY AREAS & ROOMS (Appearance Level 3)

Replace obviously sailed or torn trash receptacle liners
Spot clean frash and recycling containers
Spot clean carpeted floors using appropriate method
Clean spills
Empty fragh, and recycling cantainers
Vacuum carpet using hepa filtered vacuum
Police area
Spot mop hoh-carpeted floors
Damp mop non-carpeted floors
Dust horizontal surfaces
Dust vertical building surfaces
Spray buff in appropriate areas using proper methods

AREA TYPE: CORRIDORS, ENTRIES, & FOYERS (Appearance Level 1)

Remove carpet stains
Spot clean trash and recycling containers
Rearrange furniture as required
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Spot clean all washable wall coverings

Empty trash, recycling receptacles

Clean water fountaing

Spot clean vertical and horizontal surfaces

Police area - removs litter especially in planters
Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors

Clean entrance mals

Clean public telephones and intercom stations
Replace obviously soiled or torn trash receptacle liners
Clean interior and exterior of all glass fronts

Dust horizontal and vertical surfaces

Completely vacuum carpet using a pile-lifter vacuum
Maintain marble/granite floors

Damp wipe and polish marble wall surfaces

Wash all interior glass, including windows

Spray Buff in appropriate areas using proper methods
Clean all vinyl baseboards

Clean polish metal door thresholds

Dust Blinds

Wash all light fixtures lenses, air diffusers, and grilles
Wash and scrub all washable wall coverings

Sirip and refinish floors

AREA TYPE: CORRIDORS (SECURE) {Appearance Level 2)

Remove carpet stains

Spot clean trash and recycling containers

Rearrange furniture as required

Spot clean all washable wall coverings

Empty trash, recycling containers

Clean drinking fountains

Spot clean vettical and horizontal surfaces

Police area - remove litter especially in planters
Sweep or dust map non-carpeted floors

Damp mop non-carpeted floors

Clean entrance mats

Replace okviously soiled or torn trash receptacle liners
Dust horizontal and vertical surfaces

Completely vacuum carpst using a pile-lifter vacuum
Wash all interior glass, including windows

Spray buff in appropriate areas using proper methods
Clean ali vinyl baseboards

Clean polish metal door thresholds

Dust Blinds

Wash all light fixtures lenses, air diffusars, and grilles
Wash and scrub all washable wall coverings

Sirip and refinish floors
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AREA TYPE: CORRIDOR (SERVICE) (Appearance Level 3)

Spot clean trash and recycling containers

Rearrange furniture as required

Spot clean all washable wall coverings

Empty trash, recycling containers

Replace obviously soiled or torn irash receptacle liners
Clean public telephenes and intercom stations

Dusgt horizontal and vertical surfaces

Sweep or dust mop non-carpeted floors

Damp mop nen-carpeted floors

Clean all vinyl baseboards

Clean polish metal door thresholds

Wash all light fixtures lenses, air diffusers, and grilles
Wash and scrub all washable wall coverings

AREA TYPE: COURTROOMS & HEARING ROOMS (Appearance Level 1)

3.02

‘Hot zo

Spot clean trash and recycling containers

Remove carpet stains

Dust hotizontal building surfaces

Restock paper towel dispensers where provided

Empty trash and recycling containers

Clean and disinfect Hot Zones

Replace obviously soiled, torn and full trash receptacle liners
Clean Whiteboards and trays

Rearrange furniture as required

Spot clean horizontal and vertical surfaces

Police area - remove litter especially in seating areas

Damp mop non-carpeted floors

Sweep or dust mop non-carpeted floors

Clean and disinfect courtroom foyer

Clean and disinfect public seating area benches and railing
Clean and disinfect jury boxes and witness stands
Completely vacuum carpeted floors

Polish al! built-in wood surfaces with appropriate furniture polish
Spray Buff in appropriate areas using propet methods

Wash trash and recycling containers

Vacuum all sound atienuation panels

Clean air diffusers and exhaust grilles using appropriate method
Wasgh and scrub all washable wall coverings

Wash all light fixture lenses
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Replace obviously soiled or torn frash receptacle liners

Spot clean trash and recycling containers

Clean spills

Empty trash, recycling

Police area - remove litter especially empty boxes

Vacuum entire area using floor setling on vacuum

Carefully Damp mop area

Vacuum under raised floors

__AREA TYPE: DESIGNATED SMOKING AREAS (Appea

Empty ashtrays and damp wipe, replace sand as required

Spot clean trash and recycling containers

Replace obviously soiled or torn trash receptacle liners

Hose-off floors

Remove graffiti

Clean up around designated smoking areas

Police area- before 7:30 AM & between 2:00 and 2:30 PM

Remove all gum and gum stains

Remove all stains caused from landscaping and pedestrian traffic

Empty all smoking urns

Power scrub all walkways and sidewalks using proper methods

Empty irash receplacles

Leaves must be removed from tree trunks

Clean exterior of all glass fronts

Police all solid debris using "Billy Goat” or compatible equipment

Dust vertical building surfaces and furniture, surfaces to a height of 72"

AREA TYPE: ELEVATORS (Appearance Level 1)

Notes: INCL SEINT R/

Spot blean fixtures, walls,.énd d.c.)or.s,'e.tr':.

Police area and mop-up spilis as reguired

Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floor

Clean and disinfect Hot Zones

Clean all horizontal and vertical surfaces

Damp clean all elevator door frames and doors on each floor

Remove graffiti, [abels, stickers, etc.

Remove all gum and gum stains

Vacuurn clean elevator door tracks

Dust horizontal and vertical building surfaces

Polish metal surfaces

Polish wood surfaces with a spray polish

Clean elevator door tracks

Maintain elevators with marble/granite floors

AREA TYPE: ELEVATORS (FREIGHT) (Appearance Level 2)

Spot clean fixtures, walls, and doors, efc.
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Police and mop-up spills as required

Police area

Sweep or dust mep non-carpeted floors

Damp mop with a germicidal detergent

Vacuum clean elevator door tracks

Dust horizontal and vertical building surfaces

Damp clean all elevator door frames and doors on each floar

Hemove gralifiti, labels, stickers, stc.

Hemove all gum and gum stains

Polish metal surfaces

Polish wood surfaces with a spray polish

Clean elevator door tracks

Maintain elevators with marble/granite floors

AREA TYPE: ESCALATORS (Appearance Level 1)

'P'c'xli.ce and mdp-up spills as ré'q‘ui.red. .

Police area

Clean and disinfect Hot Zones

Clean expaosed surfaces of escalator treads, risers and landings

Dust horizontal and vertical building surfaces

Remove graffiti, labels, stickers, etc.

Hemave all gum and gum stains

Polish metal surfaces

Clean all adjoining wall surfaces

Sweep all stairs and risers using a power sweeper

__AREA TYPE: EXERCISE ROOMS & GYMS (Appearance Level 1)

'CIean and apply a germicidal detergent to all common surfaces

Spot clean trash and recycling containers

Spot clean vertical and horizontal surfaces

Police area

Clean and disinfect Hot Zones

Clean water fountaing

Clean washbasins and mirrors

Damp mop non—carpeted floors with a germicidal detergent

Clean all exercise equipment with recommended disinfectant.

Refill paper dispensers and soap dispensers, etc.

Spray buff.

Dust horizontal and vertical surfaces

Machine scrub and disinfect with a germicidal detergent

Clean drains and strainers

Wash all light fixture lenses

Clean all air diffusers and grilles using appropriate method
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AREA TYPE HARDSCAPE AREAS (Appearance Level 5)

Spot ciean trash and reoyc:[mg contamers '

Replace chviously soiled or torn trash receptacle liners

Hose-off floors

Remove graffiti

Clean water fountains

Police area before 7:30 a.m. and between 2:00 and 2:30 PM

Remove all gum and gum stains

Remove all stains caused from landscaping and pedestrian traffic

Power scrub all watkways and sidewalks using proper methods

Empty trash receptacles

Clean drains and strainers

Using a powered leaf blower, blow leaves away from tree trunks

Clean exterior of all glass fronts on all entrances

Police all salid debris using "Billy Goat” or compatible equipment

Dust vertical building surfaces and furniture, surfaces to a height of 72°

AREA TYPES: EXTERIOR SURFACES OF BUILDING (Appearance Level 5)

Remove graffiti

Clean water fountains

Police area before 7:30 a.m. and between 2:00 and 2:30 PM

Remove all gum and gum stains

Using a powered leaf blowet, blow leaves away from tree trunks

Dust vertical building and furniture, surfaces fo a height of 72"

AREA TYPE FILE ROOMS (Appearance Level 3)

'-Spot clean trash and recyélihg containers

Remcve carpst stains

Dust horizontal surfaces

Empty trash ‘and recycling containers

Replace abviously soiled, torn and full trash receptacle liners

Rearrange furniture as required

Spot clean horizontal and vertical surfaces

Police area - remove litter

Damp mop non-carpeted floors

Swesp or dust mop non-carpeted floors

Dust vertical surfaces

Completely vacuum catpeted floors

Spray buff in appropriate areas using proper methods

Wash trash and recycling receptaclas

Wash all light fixture lenses
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AREA TYPE: HOLDING CELLS (Appearance Level 3)

Clean and apply a germicidal detergent in fixtures
Spot clean horizental and vertical surfaces.
Police area

Clean washbasins and mirrors

Clean and disinfect Hot Zones

Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors with a germicidal detergent
Refill paper dispensers, hand soap dispensers, elc.

Dust horizontal and vertical surfaces

Descale toilet bowls and urinals

Clean restroom walls and partitions

Wet clean non-carpeted floors

Clean drains and sirainers
Wash all light fixture lenses
Clean all air diffusers and grilles using appropriate method

___AREATYPE: INFORMATION BOOTHS & GUARD BOOTHS (Appearance Level 3)

Spot clean trash and recycling containers

Remove carpet stains

Sweep or dust mop non-carpeted floors

Dust horizontal and vertical surfaces

Empty trash and recycling containers

Replace obviously soiled, torn and full trash receptacle liners
Spot clean horizontal and vertical surfaces

Damp mop non-carpeted floors

Completely vacuum carpeted floors

Wipe down HARDSCAPE AREAS of guard or information booths
Dust Blinds

MS (Appearance Level 2

‘Hot zone 3.

Spot clean trash and recycling containers

Remove carpet stains

Sweep or dust mop non-carpeted floors

Police area - remove litter

Dust horizontal and vertical surfaces

Empty trash and recycling containers

Replace obviously sclled, torn and full trash receptacle liners
Spot clean horizontal ang vertical surfaces

Damp mop non-carpeted floors

Clean Whiteboards and trays
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MIAMI-DADE COUNTY BiD NO.: 9562-5/22
SECTION 3
TECHNICAL TION

ANIT ERVICE

Completely vacuum carpeted flcors

Dust horizontal and vertical surfaces.

Wash all interior glass inside and out, tap to boitom

Wash all light fixture lenses, air diffusers and exhaust grilles

AREA TYPE: JANITOR CLOSETS (Appearance Level 3}

| Organize equipment and supplies in room
Dispose of all discarded supplies and tools
Properly store all tools and supplies

Clean drains and sfrainers

Clean and scrub slop sink

Sweep; wet mop floor

AREA TYPE: KITCHENS & LLOUNGES (Appear nce Level 2)

Remaove carpet stains
Spot clean trash and recyceling containers
Spot clean carpeted floors using appropriate method
Rearrange furniture as required
Clean and disinfect Hot Zones
Clean spills
Empty trash, and recycling containers
Clean water fountains
Spot clean horizontal and veriical surfaces
Police area - remove litter
Sweep or dust mop non-carpeted floors
Damp mop hon-carpeted floors
Wipe clean all appliances and counters
Damp mop non-carpeted floors with a germicidal detergent
Beplace obviously soiled or torn trash receptacle liners
Clean interior and exterior of all glass
Dust building and furniture surfaces
Clean interior of kitchen cabinets and drawers
Clean interior and exterior of microwaves
Remaove all perishable foods from refrigerators
Wash all interior glass, including windows
Clean polish metal door thresholds
Wash all light fixtures lenses, air diffusers, and grilles
Wash and scrub all washable wall coverings
Spray Buif in appropriate areas using proper methods
Strip and refinish floors using proper methods
Clean all vinyl baseboards
Dust Blinds
Coordinate with tenant to remove all perishable foods from refrigerators
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MIAMI-DADE COUNTY BID NO.: 9562-5/22
SECTION 3
TECHNICAL SPECIFICATIONS

JANITORIAL SERVICES

__AREATYPE: LABORATORY & RESEARCH ROOMS (Appearance Level 2)

Spot clean trash and recycling containers
Empty trash, and recycling coniainers
Spot clean horizontal and vertical surfaces

Police area - remove [itter

Clean and disinfect Hot Zones

Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors

Wipe clean all appliances and counters

Clean Whiteboards and trays

Clean Sinks (Labaratory)

Clean drains and strainers

Pamp mop non-carpeted floors with a germicidal detergent

Replace obviously soiled or torn frash receptacle liners

Clean interior and extericr of all glass fronts

Dust building and furniture surfaces

Machine scrubs floors

Machine scrubs floors {ceramic, vinyl, etc.} and clean carpet using approved method and using
germicidal detergent

AREA TYPE: LIBRARY ROOMS and AREAS (Appearance Level 1)

Hotzone 3,02.2

Spot (I:!e”a'n”t“r.aéh' 'and. recycimg coh'tainérs B

Remove carpet stains

Dust horizontal building surfaces

Empty trash, and recycling containers

Clean and disinfect Hot Zones

Spot clean horizontal and vertical surfaces

Police area - remove litter

Sweep or dust mop non-carpeted floors

Damp mop hon-carpeted floors

Wipe clean all appliances and counters

Damp mop non-carpeted floors with a germicidal detergent
Replace obviously soiled or torn trash receptacle liners
Restock paper towel dispensers where provided

Rearrange furniture as required

Clean and disinfect all horizontal surfaces

Clean and disinfect public seating area tables and chairs
Clean Whiteboards and trays

Completely vacuum carpeted floars

Clean interior and exterior of all glass fronts on all entrances
Machine scrubs floors (ceramic, vinyl, etc.) and clean carpet
Polish all built-in wood surfaces with appropriate furniture polish
Spray buff in appropriate areas using proper methods

Wash trash and recycling receptacles

Vacuum all sound attenuation panels
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MIAMI-DADE COUNTY
SECTION 3
TECHN ECIFICATION

JANITORIAL SERVICES

BID NO.: 9562-5/22

Clean air diffusers and exhaust grilles using appropriate method

Wash and scrub all washable wall coverings

Wash all light fixture lenses

AREA TYPE LOADING AREAS (Appearance Level 4)

Police and mop-up spills as required

Remove all grease and il spills from loading dock floors

Police area - remove liiter

Sweep floors

Dust horizontal and vertical building surfaces

Clean public telephones and intercom stations

Police area around compactors, trash containers & recycle areas

Hose down and scrub compactor area, trash containers

Clean all compactor areas to drain with high pressure sprayer

Clean drains and strainers

Clean foading dock floor and platforms with high pressure sprayer

_AREA TYPE: LOBBIES - INTERIOR (Appea

Remove carpet stains

Spot clean trash and recycling containers

Replace obviously soiled or torn trash receptacle liners

Rearrange furniture as required

Spot clean all washable wall coverings

Empty trash, recycling containers

Clean and disinfect Hot Zones

Clean water fountains

Spot clean vertical and horizontal surfaces

Police area - remaove litter especially in planters

Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors

Clean entrance mats

Clean public telephones and intercom stations

Wipe down and clean surrounding areas of Security Equipment using proper methods

Clean interior and exterior of all glass fronis

Dust horizontal and vertical surfaces

Completely vacuum carpet using a pile-lifter vacuum

Maintain marble/granite floors

Damp wipe and polish finished wall surfaces

Wash all interior giass, including windows

Spray Buff in appropriate areas using proper methods

Clean all baseboards

Clean polish metal surfaces

Dust Blinds

Wash all light fixtures lenses, air diffusers, and grilles

Wash and scrub all washable wall coverings

Strip and refinish floors
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

SECTION 3
TECHNI|CAL SPECIFICATIONS

JANITORIAL SERVICES

AREA TYPE: LOBBIES — EXTERIOR/GARAGES (Appearance Level 4)

Spot clean trash and recycling containers

Replace obviously soiled or torn frash receptacle liners
Spot clean all washable wall coverings

Empty trash, recycling containers

Clean water fountains

Spot clean vertical and horizontal surfaces

Police area - remove litter especially in planters
Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors

Clean public telephones and intercom stations

Clean interior and exterior of all glass fronis

Dust horizontal and vertical surfaces

Completely vacuum carpet

Maintain concrete floors

Remove carpet stains

Damp wipe finished wall surfaces

Wash all interior glass, including windows

Clean polish/protect metal surfaces and elevator doors
Wash all light fixtures lenses, air diffusers, and grilles
Remove any standing water and stains/debris

Insure floor drains are clean, unclogged and free of debtis

AREA TYPE: LOCKER ROOMS (Appearance Level 1)

Clean washbasins and mirrors

Spot clean trash and recycling containers

Disinfect lockers, furniture, fixtures, walls, partitions, doors, etc.
Clean and disinfect Hot Zones

Clean and apply a germicidal detergent in all fixfures

Restock paper towel dispensers where provided

Police area - remove litter

Machine scrub and disinfect with a germicidal detergent locker room floor

Clean drains and strainers

Wet clean non-carpeted floors

Dust vertical furniture and building surfaces

Wash all light fixture lenses

Claan all air diffusers and grilles using appropriate method
Wash trash and recycling containers

AREA TYPE: MAIL ROOMS AND MAIL SORTING ROOMS (Ap

Replace obviously soiled or torn trash receptacle liners
Spot clean trash and recycling containers

Spot clean carpeted floors using appropriate method
Clean spills

Empty trash, and recycling containets

Vacuum carpet using heap filtered vacuum
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MIAMI-DADE COUNTY BID NO.: 9562-5/22
SECTION 3
IE L SPECIFICAT;

JANITORIAL SERVICES

Police area - remove litter

Spot mop non-carpeted floors

Damp mop & apply disinfectant solution to non-carpsted floors.
Dust hogizontal and vertical susfaces

Dust vertical building surfaces

Spray bull in appropriate areas using proper methods

Wash all light fixtures, air diffusers and grifles

AF{EA TYPE: MUSEUM EXHIBIT AREAS (Appearance Level 1)

Remeove carpet stains
Spot clean trash and recyeling containers
Rearrange furniture as required
Spot clean all washable wall coverings
Empty trash, recycling and ash receptacles
Clean water fountains
Clean and disinfect Hot Zones
Spot clean horizontal and vertical surfaces
Police area - remove litter
Sweep or dust mop non-carpeted floots
Damp mop non-carpeted floors
Clean entrance mais
Clean public telephones and intercom stations
Replace obviously soiled or tom trash receptacle liners
Clean interior and exterior of all glass fronts on all enfrances
Dust building and furniture surfaces
Compiletely vacuum carpst using a pile-lifter vacuum
Maintain marble/granite floors
Buff in appropriate areas using proper methods
Damp wipe and polish marble wall surfaces
Wash all interior glass, including windows
Spray Buff in appropriate areas using proper methods
Clean all vinyl baseboards
Clean polish metal door thresholds
Wash all light fixtures lenses, air diffusers, and grilles
Wash and scrub all washable wall coverings
Strip & refinish floors in appropriate areas using proper methods
Special care and coordination must be taken in these areas to protect items on display.

AREA TYPE: NURSERIES & FAMILY 'VESITATION ROOMS {Appearance Level 1)

Spot clean trash and recyeling containers
Remove carpet staing

Rearrange furniture

Empty trash receptacies

Vacuum carpeted floors in play rooms
Clean and disinfect Hot Zones

Sweep & damp mop non-carpeted floors
Spot clean all horizontal and vertical surfaces
Wipe clean all appliances and counters
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

SECTION 3
TECHN ATI|ON
A Al SERVICE

Clean water fountains

Clean Whiteboards and trays

Clean and disinfect all toys.

Shampoo all carpeted floors

Spot clean all washable wall coverings

Wash all light fixiure lenses, air diffusers and grilles

Wash and scrub all washable wall coverings

Sweep & damp mop non-carpeted floors with germicidal detergent

Use a non-toxic, germicidal solution and a freshly laundered rag when cleaning and disinfecting toys.

AREA TYPE: OFFICES (PRIVATE and CHAMBERS) (Appearance Level 2)

Spot clean trash and recycling containers

Remove carpet stains

Dust horizontal building surfaces

Clean and disinfect Hot Zones

Restock paper towel dispensers where provided

Empty trash and recycling containers

Replace obviously soiled, torn and full trash receptacle liners
Rearrange furniture as required

Spot clean horizontal and vertical surfaces

Police litter including planters

Damp mop han-carpeted floors

Sweep or dust mop non-carpeted floors

Clzan public telephones and intercom stations

Clean Whiteboards and trays

Dust horizontal surfaces

Completely vacuum carpeted floors

Polish all built-in wood surfaces with appropriate furniture polish
Spray buff in appropriate areas using proper methods

Wash trash and recycling receplacles

Vacuum all sound attenuation panels

Clean air diffusers and exhaust grilles using appropriate method
Wash and scrub alf washable wall coverings

Wash all light fixiure lenses

AREA TYPE: OPEN OFFICES (Appearance Level 2)

Spot clean trash and recycling containers
Remove carpel stains

Clean and disinfect Hot Zones

Empty trash and recycling containers

Replace cbviously soiled, torn and full trash receptacle liners
Rearrange furniture as required

Speot clean horizontal and vertical surfaces
Police area - remove litter

Damp mop non-carpeted floors

Sweep or dust mop non-carpeted floors

Clean public telephones and intercom stations
Clean Whiteboards and trays
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

SECTION 3
TECHNICAL SP TION

ANIT VICE

Dust horizontal surfacas

Completely vacuum carpeted floors

Polish all built-in wood surfaces with appropriate furniture polish

Spray buif in appropriate areas using propet methods

Vacuum all sound attenuation panels

Clean air diffusers and exhaust grilles using appropriate method

Wash and scrub all washable wall coverings

Wash all light fixture lenses

Level 4)

AREA TYPE: PARKIN GES (INTERIOR) {Appearan:

Clean food and other spills as they occur

Spot clean trash and recycling containers

Wet mop soiled areas as necessary

Empty trash receptacles and replace liner

Wipe down and clean all parking equipment

Sweep all garage entrance/Exit lanes of dirt and debris

Remove all debris/trash throughout garage

Police area - remove litter

Power sweep garage ramps with a power vacuum

Sweep edges behind wheel stops by hand

Clean all walkways and elevator |obbies

Spot clean fixiures, walls and doors, elc.

Sweep or dust mop hon-carpeted floors

Damp mop nen-carpeted floors

Clean oil spots/stains with oil absorbent product

Dust and clean all fixtures horizontal and vertical surfaces

Clean drains and strainers

Power sweep garage floors, ramps and behind wheel stops

Pressure clean stairwells stairs and handrails.

Degrease garage floors complstsly

Remaove all grease buildup using a power scrubber sweeper.

Machine scrub and recoat the floors of the parking office

All parking garages must be maintained using power equipment, specifically a Tennant Power Sweeper
or approved equal.

All absorbent cleaning materials used must be properly/legally disposed

If Stairwelis cannot be pressure cleaned due to possible water leaks, they must be wet moped and
cleaned properly by hand.

All parking equipment in parking entrances and exits shall be hand cleaned to including all Pay-On-Foot
machines. The parking equipment cannot be cleaned with any abrasive cleaners and under no
circumstances should the equipment be exposed to running water and/or poured/sprayed fiquids. A damp
moist cloth/chamois may be used.

AREA TYPE: PLAZA & OTHER EXTERIOR GATHERING AREAS (Appearance Levei 5)

22

alk

" E'mp'ty'ashtray.fs and damp Wipe, replace sand as r'equ'ired' '

Spot clean trash and recycling containers

Replace obviously soiled or torn trash receptacle liners

Hose-off floors
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

SECTION 3
TECHNICAL SPECIFICATIONS

JANITORIAL SERVICES

Remove graffifi

Empty trash receptacles

Clean water fountains

Police area before 7:30 a.m. and between 2:00 and 2:30 PM

Remove all gum and gum stains

Hemove all stains caused from landscaping and pedestrian traffic

Clean exterior of all glass fronts on all entrances to include glass above doors

Empty all smoking urns

Clean up around desighated smoking areas

Power scrub all walkways and sidewalks using proper methods
Clean all iron work ‘

Polish brass handrails

Clean drains and strainers

Using a gas powered leaf blower, blow leaves away from tres trunks

Police all solid debris using “Billy Goat” or compatible equipment

Machine scrub HARDSCAPE AREAS to include ceramic tile concrete areas, ramp and Stairwells

Clean interior and exterior of glass front above doors

Wash furniture

Dust vertical building and furniture, surfaces to a height of 72"

Dust and clean all fixtures

Power sweep loading dock area to include parking area

Clean oil spots/stains from loading dock area inciuding parking area

Pressure clean plaza area

NOTE: Successful vendor must provide additional task lighting for evening cleaning of the Plaza.

Service restrooms every half hour, insure they are siocked and clean

AREA TYPE: PQQLS AND FOUNTAINS (Appearance Level 5)

Séoop trash from water

Spot vacuum pool

Check Ph of water

Vacuum pool

Drain fountain! Scrub sides to remove calcium deposits

Apply chemical treatment to water

AREA TYPE: PUBLIC SERVICE AREAS (Appearance Level 2)

Remove carpet stains

Spot clean trash and recyceling containers

Rearrange furniture as required

Spot clean all washable wall coverings

Empty trash, recycling receptacles

Clean and disinfect Hot Zones

Clean water fountains

Spot clean vertical and horizontal surfaces

Police area - remove litter

Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors

Clean public telephones and intercom stations
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MIAMI-DADE COUNTY
SECTION 3

TECHNICAL SPECIFICATIONS
JANITORIAL SERVICES

BID NO.: 9562-5/22

Clean Whiteboards and trays

Replace obviously soiled or torn trash receptacle liners

Completely vacuum carpeted floors

Clean interior and exterior of all glass

Dust horizontal and vertical surfaces

Spray buif in appropriate areas using proper methods

Clean all vinyl baseboards

Clean polish metal door thresholds

Wash all light fixtures lenses, air diffusers, and grilles

Wash and scrub all washable wall coverings

Strip and refinish floors

AREA TYPE: PUBLIC WAITING AREAS (Appearance Level 1)

Remove carpet stains

Spot clean trash and recycling containers

Rearrange furniture as required

Spot ¢lean all washable wall coverings

Empty trash, recycling receptacles

Clean and disinfect Hot Zones

Clean water fountains

Spot clean vertical and herizontal surfaces

Police area - remove litter

Sweep or dust mop non-carpeted floors

Damp mop non-carpeted floors

Clean enfrance mats

Clean public telephones and intercom stations

Replace obviously soiled or torn trash receptacle liners

Completely vacuum carpeted floors

Clean interior and exterior of all giass fronts

Dust building and furniture surfaces

Maintain marble/granite floors

Damp wipe and polish marble wall surfaces

Spray buff in appropriate areas using proper methods

Clean all vinyl baseboards

Clean polish metal door thresholds

Wash all light fixtures lenses, air diffusers, and grilles

Wash and scrub all washable wall coverings

Strip and refinish floors

AREA TYPE: RESTROCMS (PUBLIC) (Appearance Level 1)

Clean and ébpty a 'ge'r“rﬁ;mdal détergent in all restroom fixtures

Spot clean horizontal and vertical surfaces

Police area - remove litter

Clean washbasins and mirrors

Empty trash and recycling coniainers

Spot clean trash and recycling containers

Replace trash and sanitary waste receptacle liners
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SECTION 3
TE L SPECIFICAT

JANITORIAL SERVICES

Sweep of dust mop non-carpeted floors in restrooms.

Damp mop non—carpeted floors with a germicidal detergent

Clean paper dispensers outside

Clean paper dispensers inside

Refill paper dispensers, hand scap dispensers, efc.

Clean feminine hygiene dispensers

Dust horizontal furniture and building surfaces

Clean and Disinfect Toilet Bowls

Clean and Disinfact Urinals

Machine scrub and disinfect with a germicidal detergent

Clean and disinfect Hot Zones

Clean restroom walls and partitions

Wash trash and recycling receptacles

Woet clean non-carpeted floors

Clean drains and strainers

Dust vertical furniture and building surfaces

Wash all light fixture lenses

Clean all air diffusers and grilles using appropriate method

All restroom surfaces must be cleaned using a germicidal detergent.

AREA TYPE: RESTROOMS (TENANT & PRIVATE) (Appearance Level 1)

Clean washbasins and mirrors

Empty trash and recycling containers

Spot clean trash and recycling containers

Replace trash and sanitary waste receptacle liners

Spot clean horizontal and vertical surfaces

Police area - remove litter

Sweep or dust mop non-carpeted {loors in restroams.

Damp mop non—carpeted floors with a germicidal detergent

Clean and disinfect Hot Zones

Clean paper dispensers outside

Clean paper dispensers inside

Refill paper dispensears, hand soap dispensers, efc.

Clean and apply a germicidal detergent all restroom fixtures

Dust horizontal furniture and building surfaces

Clean and Disinfect Toilet Bowles

Clean and Disinfect Urinals

Wash trash and recycling containers

Machine scrub and disinfect with a germicidal detergent

Clean drains and strainers

Wet clean non-carpeted floors

Dust vertical furniture and building surfaces

Wash all light fixiure lenses

Clean all air diffusers and grilles using approptiate method

For all restrooms: Report all broken fixiures and leaks when first seen so further damage to the facility
can be prevented and to protect the health/safety of tenants and visitors.
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SECTION 3
TE PECIFICATION

JANITORIAL SERVICES

Replace obviously soiled or totn trash receptacle liners

Spot clean irash and recycling containers

Spot clean floors using appropriate method

Clean spills

Empty trash, and recycling containers

Police area - remove litter

Clean water fountains

Cpenings in and out of these areas need to be cleaned so that the dust/debris from the work being
performed in these areas does not migrate into surrounding areas.

Refill paper towel and hand soap dispensets

Sweep or dust mop non-carpeted floors

Clean drains and strainers

Spot mop non-carpeted floors

Damp mop non-carpeted floors

Dust horizontal building surfaces

Dust vertical building surfaces

All air venis cleaned so that possible air contamination from these areas does not migrate into
surrounding areas.

Replace obviously soiled or forn trash receptacle liners
Spot clean trash and recycling containers
Spot clean floors using appropriate method
Clean drains and strainers
Empty trash, and recycling containers
Police area - remove littet
Clean and disinfect shower room walls, shower fixtures & floors
Clean and disinfect Hot Zones
Refill paper towel and hand soap dispensers
Dust horizontal building surfaces
Dust vertical building suriaces
Spray buif in appropriate areas using proper methods

REA TYPE: STAIRWAYS BETWEEN FLOORS (Appearance Level 2)

Spot-mop spills and heavy soll on hon-carpeted floors

Remove stains from carpeted floors

Spot-clean doors

Police area - remove litter

Remave gum and gum stains

Clean and disinfect Hot Zones

Sweep non-carpeted stair landings and steps

Vacuum carpeted stair landings and steps

Dust railings, ledges, grills, stair frame, and doors inside and out.
Clean glass surfaces and poelish bright metal and woodwork
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SECTION 3
[ECHNICAL SPECIFICATIONS

ANITOR VICE

Mop non-carpeted stair treads — Damp Mop Stairs & Landings
Clean handrails using appropriate method

Clean carpeted stairways and landings using appropriate method
Deep -clean walls and risers

AREA TYPE: STAIRWELLS (EGRESS STAIRWELLS) (Appearance Level 3)

Spot-mop spills and heavy scil on non-carpeted floors
Spot-clean doors

Police area - remove litter

Remove gum and gum stains

Clean and disinfect Hot Zohes

Sweep non-carpeted stair landings and steps

Clsan handrails using appropriate method

Spot-clean walls and risers

Mop non-carpeted stair treads — Damp Mop Stairs & Landings
Dust all harizontal and vettical surfaces

Dust of harizontal and vertical surfaces should include railings, ledges, grills, stair metal frame, fire
apparatus, fire cabinets out and doors inside and out

__AREA TYPE:_ STORAGE(Appearance Level3)

Hepiace obvsous[y sonled or torn trash receptacle iiners
Spot clean trash and recycling containers

Spot clean carpeted floars using appropriate method
Clean spills

Empty trash, and recycling containers

Police area - remove litler

Spot mop non-carpeted flcors

Damp mop non-carpeted floors

Dust hotizantal building surfaces

Dust vertical building surfaces

Spray buff in appropriate areas using proper methods

AREA TYPE: SURFACE PARKING LOTS (Appearance Level 5)

Remove graffill

Police area - remaove litter

Hose-off asphalt surfaces

Remove all gum and gum staing

Remove all stains caused from landscaping and pedestrian traffic
Power scrub all walkways and sidewalks using proper methods
Empty trash receptacles

Using a powered leaf blower, blow leaves

Police all solid debris using “Billy Goat” or compatible equipment
Dust vertical building and furniture, surfaces to a height of 72"
Machine sweep parking lot
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SECTION 3
TECHNICAL SPECIFICATIONS

JANITORIAL SERVICES

AREA TYPE: STUDIOS {Appearance Level 3)

8pot clean trash and recycling containers
Spot clean floars using appropriate method
Clean spills

Empty frash, and recycling containers

Clean and disinfect Hot Zones

Police area - remove litter

Refill paper towel and hand scap dispensers
Sweep or dust mop non-carpeted floors
Spot mop non-carpeted floors

Damp mop nhon-carpeted floors

Dust horizontal building surfaces

Dust vertical building surfaces

Spray buff in appropriate areas using proper methods

AREA TYPES: TRAINING ROOMS (Appearance Level 2)

Spot clean trash and recycling containers

Replace obviously soiled or torn trash receptacle liners
Rearrange furniture as required

Remove carpet stains

Clean Whiteboards and trays

Spot clean horizontal and vertical sutfaces

Empty trash and recycling containers

Clean and disinfect Hot Zones

Damp mop non-carpeted floors

Wipe clean all conference room tables

Dust horizontal furniture surfaces

Police area - remove litter

Remove gum and gum stains from all desks, chairs, finishes and floors
Clean public telephones and intercom stations
Completely vacuum carpeted floors

Vacuum or brush all upholstered chairs

Spray buff in appropriate areas using proper methods
Wash all light fixtures lenses, air diffusers, and gtilles
Wash trash and recycling receptacles

Strip and refinish floors using proper metheds

Wash and scrub all washable wall coverings

AREA TYPE: TRASH AND RECYCLE AREAS (Appearance Level 3)

Spot clean trash and recycling containers
Rearrange receptacles and furniture as required
Spot clean fixtures, walls, partitions, and doors, efc
Police area - remove litter
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

SECTION 3
TECH L SPECIF N
JANITORIAL SERVICES

Sweep or dust mop non-carpsied floors

Areas will be hosed down

Clean drains and strainers

Clean all recycle containers

Damp mop non-carpeted flcors

Pressure wash areas using appropriate methods and pressures

Areas will be hosed down to remove any and all debris that may have fallen out of the trash containers
and recycle containers

All trench drains or floor drains will be checked to insure there is no debris blocking them and cleaned
when blocked. '

AREA TYPE VACANT AREAS (Appearance Level 3)

recy : . Tording’ | :
Vacant areas wnll be o[eamng iasks wrll be performed annually aooordmg to |te area type Addmonal
cleaning may be requested as needed by site Bulilding Manager.

Spot clean fixtures, walls, partitions, and doors, efc
Police area - remove litter
Trash and recycle containers will be cleaned, picked up and stored.

Rearrange furniture as required (Chairs and movable furniture will be picked up and stored)

AREA T YPE VAU LTS (Appearan ce Level 3)

Spot clean fixtu're‘s”, \Q\}ells, p'artitions,'e'ﬁd doors, etc
Police area - remaove litter
Clean vault floor using appropriate methods

7 AREA TYPE: SLEEPING QUARTERS or BARRACKS (Appearance Level 2)

Replace obviously soiled or torn trash receptacle liners
Spot clean trash and recycling containers

Spot clean floors using appropriate method

Clean spills

Empty trash, and recycling containers

Spot-mop spills and heavy soil on non-carpeted floors
Remove stains from carpeted floors

Spot-clean doors

Police area - remove litter

Remaove chewing gum

Clean and disinfect Hot Zones

Laundering of bed gear

Cleaning floors

Dusting of horizontal surfaces ,

Clean glass surfaces and polish bright metal and woodwork
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

3.05

3.06

SECTION 3
TECHNICAL SPECIFICATIONS
JANITORIAL SERVICES
TRAINING

The vendor is required to provide necessary and on-going customer setvice training to its
employees. The training shall stress the importance of conflict avoidance and problem
resolution, with emphasis placed on grooming, proper attire and the importance of
professionalism and courtesy in day-to-day contact with building occupants and visitors.

The vendor is required to provide necessary, on-going, employee training in order to meet

the performance standards of this solicitation. Specific performance-based work training
may be necessary in order to perform efficiently and effectively under this solicitation.

MISCELLANEOUS VENDOR REQUIREMENTS

Tuin off all unnecessary lights at the end of each evening or as janitorial personnel leave an
area. '

Report hazardous conditions, life/safety conditions, items needing repairs, ete. to Building
Management.

Secure all areas after completion of tasks performed in a given area. Failure to secure an area
could result in a Liquidated Damage fine.

Turn in all lost and found to Building Management.

Assign enough staff to respond to complaints from tenants related to cleaning. Document all
complaints through Miami-Dade Gounty’s Service Request system.

Notify Building Management and Building Security when unauthorized or suspicious person(s)
are seen on the premises or in secure areas of a facility.

During daily tours or tasks, ensure that there are no potential fire hazards such as smoldering,
smoking, or burning materials in ashtrays or ums, trash containers, or trash/recycle areas.

Turning off of task lights in tenant workstations each evening.

Mitigating an unsafe cleaning condition that is seen or reported to its crew or to Building
Management.

Set up, police and breakdown of events as specified in Section 2.21.

Setrvicing a floor of area that is being vacated by an occupants/tenant, or where
occupants/tenants are performing internal moves.

3.07

AIR FRESHENERS

The successful vendor shall provide and maintain odor-counteracting air fresheners in
restrooms and other areas if requested by the Building Manager for a facility. Product and
dispensing units used must be approved by the Building Manager befcre being installed.

When requested by the Building Manager of a facility, the Vendor shall have the air
fresheners installed within fourteen (14) days of assuming the solicitation or within fourteen
{14) days after the Building Manager has requested an air freshener to be instafled. Upon
completion of this ITQ or competition documents, the Vendor has seven (7) days to remove
its dispensers and mitigate any damages made to walls or fixtures. Miami-Dade will not
provide electrical connections to the dispensers. Dispensers shall have a timing feature to
be programmed to activate at certain hours of the day and an alarm for both low battery and
low refill warning.
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SECTION 3
I SPE ATION

JANITORIAL SERVICES

3.08 PROJECT WORK or ADDITIONAL SERVICES

3.09

Project Work or additional services will be detailed under individual competition documents.
Frequency of services can be increased or decreased depending on the needs of the
facility. Invoices must detail all project work tasks that are completed and must be itemized
per month.

Unless otherwise detailed in the competition documents, Project Work shall be performed
for all applicable area types. The Vendor shall provide trained and qualified personnel for all
work. All floor stripping and refinishing shall be done at a time mutually agreed upon with the
Building Managers of each site (typically done at night or weekends). A floor refinish
schedule shall be posted by the Vendor in the Building Manager’s office no less than ten
(10) days prior to start of work.

AUDIT FORMS and PROCEDURES

Audits will be performed by designated building management staff or any tenant that wishes
to participate after receiving training from building management as to what is expected
during the audit process. Audits will be performed by teams of two and at different times of
the same work day. The audit can be performed at the same time by each team member,
but they must not walk the area together or share information. Their findings will be
submitted to the Building Manager. Vendors will be assessed Liguidated Damages if any
inspected area fails inspection. (See Section 2.0, Para. 2.10 and audit form under
Section 3.0, Para. 3.10)
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SECTION 3
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JANITORIAL SERVICES
3.10 AUDIT FORM WITH PERCENTAGE OF LIQUIDATED DAMAGE

AUDIT FORM FOR ALL AREAS

P=Pass F=Fail N/A=Not Applicable
Liquidated

damages %
All trash and recycling containers are clean P F N/A 3%
Clean furniture, fixtures, walls, partitions and doors, efc. P F N/A 3%
All trash and recycling containers are emptied P F N/A 3%
All paper and soap products are stocked appropriately P F N/A 3%
All restrooms, lockers, and shower fixtures are clean and P F N/A 3%
disinfected
All stalls, tollets and urinals are clean and disinfected P N/A 3%
All exposed surfaces of escalator treads, risers and landings are | P N/A 3%
clean
All garage strainers and drains clean and free of debris P F N/A 3%
All parking and security equipment cleaned P F N/A 3%
All ashtrays and urns are clean P F N/A 3%
All spills of toner, inks, paper clips, staples are remaved P F N/A 3%
All non-carpeted floors are swept or dust moped P F N/A 3%
All horizontal furniture surfaces are dusted P F N/A 3%
All upholstered chairs are clean, vacuumed, and brushed P F N/A 3%
All gum removed on or around desks, chairs, finishes and P F N/A 3%
floors
All building and furniture surfaces are dusted P F N/A 3%
All light fixtures lenses, air diffusers, and grilles are clean P F N/A 3%
All vertical surfaces are clean and dusted P F N/A 3%
All non-carpeted floors have an acceptable shine/luster P F N/A 3%
All carpet stains removed P F N/A 3%
Isles are free from debris P F N/A 3%
Carpets are completely vacuumed P F N/A 3%
All common surfaces, public phones, etc. are clean and P F N/A 3%
disinfected
All building finishes properly cleaned and/or polished where P F N/A 3%
required
All windows, storefront doors, mirrors and glass partitions clean | P F N/A 3%
All entry mats are clean and dry P F N/A 3%
Clean all drinking fountains P F N/A 3%
All empty boxes are removed P F N/A 3%
All track doors are clean and free of debris P F N/A 3%
All metal surfaces polished P F N/A 3%
No gum or gum stains found P F N/A 3%
Previously noted graffiti removed P F N/A 3%
All exterior areas free from hazardous body fluids P F N/A 3%
All walkways and elevator landings clean and free of debris P F N/A 3%
All stairwells are clean and free of debris P F N/A 3%
All exercise mats are clean and disinfected P F N/A 3%
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All paper on floor removed P F N/A 3%

All handrails and door hardware clean and free from dust P F N/A 3%

All building surfaces are cleaned up o a height of 72" P F N/A 3%

All surface parking areas/lots are free from grease and oil stains | P F N/A 3%

Clean all around kitchen appliances and vending machines P F N/A 3%

Clean inside of cabinets and book shelves P F N/A 3%

All areas around trash compactors and loading docks policed P F N/A 3%

and no odors or pests.

All debris removed from pools or fountains P F N/A 3%

PH level in pools and fountains are within acceptable limits P F N/A 3%

All equipments and supplies are stored propetly P F N/A 3%

All air vents clean P F N/A 3%

All spills are removed P F N/A 3%

Other: P F N/A 3%
P F N/A 3%
P F N/A 3%

AREA SCORE:

Building:

Floor or Location: [ Room Number |

Employee performing Audit:

Building Manager:

Audit Date | Audit Completion Time |

COMMENTS:
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SECTION 4
BID SUBMITTAL FORM
Submit Bid To: OPENING: 2:00 P.M.
CLERK OF THE BOARD Wednesday
Stephen P. Clark Center November 9, 2011

111 NW 1 Street
17" Floor, Suite 202
Miami, Florida 33128-1983

PLEASE QUOTE PRICES F.0.B. DESTINATION, FREIGHT ALLOWED, LESS TAXES,
DELIVERED INMIAMI-DADE COUNTY, FLORIDA.

NOTE: Miami-Dade County is exempt from all taxes (Federal, State, Local). Bid price should be
less all taxes. Tax Exemption Certificate furnished upon request.

Issued Procurement Officer Date Issued: This Bid Submittal Consists of
by: ISD A. Falcon 10/14/11 Pages 68 through 78

Sealed bids subject to the Terms and Conditions of this Invitation to Bid and the accompanying Bid
Submittal. Such other contract provisions, specifications, drawings or other data as are attached or
incorporated by reference in the Bid Submittal, will be received at the office of the Clerk of the
Board at the address shown above until the above stated time and date, and at that time, publicly
opened for furnishing the supplies or services described in the accompanying Bid Submittal
Requirement.

Title:
JANITORIAL SERVICES

A Bid Deposit in the amount of N/A of the total amount of the bid shall accompany all bids.

A Performance Bond in the amount of N/A of the total amount of the bid will be required upon
execution of the contract by the successful bidder and Miami-Dade County.

DO NOT WRITE IN THIS SPACE

ACCEPTED HIGHER THAN LOW
NON-RESPONSIVE NON-RESPONSIBLE
DATEB.C.C. NO BID FIRM NAME

ITEM NOS. ACCEPTED

COMMODITY CODE:  910-39

Procurement Contracting Officer | A. Falcon

RETURN ONE ORIGINAL AND TWO COPIES OF BID SUBMITTAL PAGES AND AFFIDAVITS.

FAILURE TO COMPLETE THE CERTIFICATION REGARDING LOCAL PREFERENCE ON THE
BID SUBMITTAL FORM IN SECTION 4 WILL RENDER THE BIDDER INELIGIBLE FOR LOCAL
PREFERENCE.

FAILURE TO SIGN THE BID SUBMITTAL FORM IN SECTION 4 WILL RENDER YOQOUR BID
NON-RESPONSIVE.
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SECTION 4
BID SUBMITTAL FOR:
JANITORIAL SERVICES
FIRM NAME:
) ) . ) Check As
Reference: Summarized Reguirement: Completed:

Pre-Qualification Criteria For All Groups

Responsive, responsible vendors, that meet the minimum qualifications by Group, shall be

considered pre-qualified to participate in future competitions for that Group. Minimum

qualifications are listed below.

All vendors wishing to pre~qualify for any group must provide this information sheet.

2.6.1

Vendor shall have an office from which it conducts business. This facility shall
be equipped with current office equipment and business machines that facilitate
communication with the County.

Business Office Address:

Business Telephone:

Business Cell Phone:

Business Facsimile:

Business E-mail Address:

2.6.2

Vendor must provide a current business tax receipt (formerly Occupational
License) to conduct business in Miami-Dade County.

Business License No.:

Attach Copy of Business License.
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FIRM NAME:

SECTIOCN 4
BID SUBMITTAL FOR:
JANITORIAL SERVICES

2.6.3.1

Group 1:

Buildings less than 25,000 square feet of cleaning area and five (5) stories

or less

All vendors who apply and qualify for Group 1 will be included in
the pool of vendors for this Group. Work under Group 1 shall be
set-aside for County Certified Small Business Enterprises (SBE),
unless availability of SBE’s is limited or at full capacity; such
determination shall be made solely by the County.

Vendor must provide with its pre-qualification submittal:

a) A copy of its current Articles of Incorporation, federal
income tax return or business tax receipts that
demonstrates the vendor has been in business providing
janitorial services for a minimum of one (1) year from the
date of bid submission.

b) Evidence that vendor has the required experience
providing janitorial services by submitting individual
reference letters from at least three (3) customers where
the vendor has or is providing janitorial services for at least
one (1) year from the date of bid submission.

Vendor must provide the following information for the
references provided above: ]

Company name, contact person, title, and
telephone number of the person who can verify that
the vendor has successfully provided the service
that the vendor is pre-qualifying for under this {TQ.
i. Facility type (i.e. office bldg., condominium,
warehouse, etc.)
fii. Address of the facility

iv. Size of facility (in square feet)

V. Number of stories (floors)

vi. Date of contract commencement and full term of the
contract

vii. Number of vendor employees servicing the facility

Group 1 - Reference #1

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED

-70 -




MIAMI-DADE COUNTY BID NO.: 8562-5/22
SECTION 4
BID SUBMITTAL FOR:
JANITORIAL SERVICES

FIRM NAME:

ADDRESS OF THE FACILITY
SIZE OF FACILITY (SQUARE FEET)
NUMBER OF STCRIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY

Group 1 - Reference #2

COMPANY NAME

CONTACT PERSON

TITLE OF PERSCN

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED

ADDRESS OF THE FACILITY

SIZE OF FACILITY (SQUARE FEET)

NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OFf VENDOR EMPLOYEES
SERVICING THE FACILITY

Group 1 - Reference #3

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED

ADDRESS OF THE FACILITY

SIZE OF FACILITY (SQUARE FEET)

NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY
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BID SUBMITTAL FOR:
JANITORIAL SERVICES

FIRM NAME:

2.6.3.2

Group 2:

Buildings 25,001 to 75,000 square feet of cleaning area and five {5)
stories or less

Vendor must provide with its pre-qualification submittal:

a) A copy of its current Articles of Incorporation, federal
income tax return or business tax receipts that demonstrate
that the vendor has been in business providing janitorial
services for a minimum of three {3} years from the date of
bid submission.

b) Evidence that vendor has the required experience
providing janitorial services by submitting individual
reference letters from at least three (3) customers where
the vendor has or is providing janitorial services for at least
three {3) years from the date of bid submission. Vendor’s
references must also demonstrate that it has performed
janitorial services during concurrent time periods within the
past five (5) years, for facilities which singly (one building)
or in the aggregate (various buildings), fotal 25,001 square
feet or more and five stories or less.

Vendor must provide the following information for the
references provided above :

viii. Company name, contact person, title, and
telephone number of the person who can verify that
the vendor has successfully provided the service
that the vendor is pre-qualifying for under this ITQ.

iX. Facility type (i.e. office bldg. condominium,
warehouse, eic.)

X. Address of the facility

xi. Size of facility (in square feet)

xii. Number of stories (floors)

xiil. Date of contract commencement and full term of the
contract

xiv.  Number of vendor employees servicing the facility

Group 2 - Reference #1 |

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED
ADDRESS OF THE FACILITY
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JANITORIAL SERVICES

FIRM NAME:

SIZE OF FACILITY (SQUARE FEET)
NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY

Group 2 - Reference #2 J

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED

ADDRESS OFf THE FACILITY

SIZE OF FACILITY (SQUARE FEET)

NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY

Group 2 - Reference #3

COMPANY NAME
- CONTACT PERSON
TITLE OF PERSON
TELEPHONE NUMBER
FACILITY TYPE BEING SERVICED
ADDRESS OF THE FACILITY
SIZE OF FACILITY {SQUARE FEET}
NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY

-73-




MIAMI-DADE COUNTY BID NO.: 9562-5/22

FIRM NAME:

SECTION 4
BID SUBMITTAL FOR:
JANITORIAL SERVICES

2.6.3.3

Group 3:

Buildings 75,001 square feet of cleaning area or greater or building is
greater than five (5) stories {High-Rise)

Vendor must provide with its pre-qualification submittal:

a) A copy of its current Articles of Incorporation, federal
income tax or business tax receipts that demonstrate the
vendor has been in business providing janitorial services
for a minimum of five (5) years from the date of bid
submission.

b) Evidence that vendor has the required experience
providing janitorial services by submitting individual
reference letters from at least three (3) customers where
the vendor has or is providing janitorial services for at least
five {5) years from the date of bid submission. Vendor's
references must also demonstrate that it has performed
janitorial services during concurrent time periods within the
past five (5) years, for facilities which singly (one building)
or in the aggregate {various buildings), total 75,001 square
feet or more or building is greater than five stories.

Vendor must provide the following information for the ]
references provided above:

iX. Company name, contact person, ftitle, and
tefephone number of the person who can verify that
the vendor has successfully provided the service
that the vendor is pre-qualifying for under this ITQ.

X. Facility type (ie. office bldg. condominium,
warehouse, etc.)

xi. Address of the facility

Xil. Size of facility (in square feet)

xiii.  Number of stories (floors)

Xiv. Date of contract commencement and full term of the
confract

XV, Number of vendor employees servicing the facility

Group 3 - Reference #1

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED
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JANITORIAL SERVICES

FIRM NAME:

ADDRESS OF THE FACILITY
SIZE OF FACILITY {SQUARE FEET)
NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY

Group 3 - Reference #2

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED

ADDRESS OF THE FACILITY

SIZE OF FACILITY (SQUARE FEET)

NUMBER OF STORIES OR FLOCRS CF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY

Group 3 - Reference #3

COMPANY NAME

CONTACT PERSON

TITLE OF PERSON

TELEPHONE NUMBER

FACILITY TYPE BEING SERVICED

ADDRESS OF THE FACILITY

SIZE OF FACILITY (SQUARE FEET)

NUMBER OF STORIES OR FLOORS OF FACILITY

DATE OF CONTRACT COMMENCEMENT AND
TERM OF CONTRACT

NUMBER OF VENDOR EMPLOYEES
SERVICING THE FACILITY
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ACKNOWLEDGEMENT OF ADDENDA

INSTRUCTIONS: COMPLETE PART | OR PART Il, WHICHEVER APPLIES

PART I:

LIST BELOW ARE THE DATES OF ISSUE FOR EACH ADDENDUM RECEIVED IN
CONNECTION WITH THIS BID

Addendum #1, Dated

Addendum #2, Dated

Addendum #3, Dated

Addendum #4, Dated

Addendum #5, Dated

Addendum #6, Dated

Addendum #7, Dated

Addendum #8, Dated

PARTII:

] NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS BID
FIRM NAME:
AUTHORIZED SIGNATURE: DATE:

TITLE OF OFFICER:
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BID SUBMITTAL FORM

Bid Title: JANITORIAL SERVICES

By signing this Bid Submittal Form the Bidder certifies that it satisfies all jegal requirements {as an entity) to do business with the Gaunty,
including all Conflict of Interest and Gode of Ethics provisions in Section 2-11 of the Miami-Dade County Cede. Any County employee or
member of his or her immediate family seeking to contract with the County shall seek a conflict of interest opinion from the Miami-Cade Gounty
Ethics Commission prior to submittal of a Bid response or application of any type to contract with the Caunty by the emplayee or his or her
immediate family and file a copy of that request for opinion and any opinion or waiver from the Board of Gounty Commissioners with the Clerk of
the Board, The affected employee shall file with the Cletk of the Board a statement in a form satisfactory to the Glerk disclosing the employes’s
interest or the interest of his or her immediate family in the proposed contract and the nature of the intended contract at the same fime as or
betore submitting a Big, response, or application of any type to contract with the County, Alsc a copy of the request for a conflict of interest
opinion from the Ethics Commission and any corresponding opinian, or any waiver issued by the Board of County Commigsioners, must be
submittec with the response to the solicitation,

In accordance with See. 2-11.1(s} of the County Code as amended, prior to conducting any lebbying regarding this solicitation, the Bidder
must file the appropriate form with the Clerk of the Board stating thal a_parficular lobbyist is authorized o represent the Bidder.
Failure to file the appropriate form in relation to each solicitation may be considered as evidence that the Bidder is not a responsible contracter.
The Bidder confirms thal this Bid is made without prior understanding, agraement, or connection with any corporation, firm, or person submitting
a Bid for the same goods and/or services and in all respects is without collusion, and that the Bidder will accept any resultant award. Further,
the undersigned acknowledges that award of a contract is contingent upon vendor registration. Failure to register as a vendor within the
specified time may result In your firm not being considered for award.

Pursuant to Miami-Dade County Ordinance 94-34, any individual, corporation, parinership, joint venture or other legal entity having an officer,
diractor, or executive who has been convicted of a felony during the past ten (10} years shall disclose this information prior to entering into a
contract with or receiving funding frem the County.

O Place a check mark here only if bidder has such conviction to disclose to comply with this requirement.

By executing this proposal through a duly authorized representative, the proposer certifies that the proposer is not on the Scrutinized Companies
with Activities in Sudan List or the Scrutinized Companies with Activities in the lran Petroleum Enargy Sector List, as those terms are used and
detined in sections 287.135 and 215.473 of the Florida Stalutes. In the event that the proposer is unable fo provide such certification but stil
seeks 1o be considered for award of this solicitatior, the proposer shall execute the proposal through a duly authorized represeniative and shall
also initial this space: . In such event, the proposer shall furnish together with its proposal a duly executed written explanation of
the facts supporting any exception te the requirement for certification that it claims under Section 287,135 cf the Florida Statutes. The proposer
agress tc cooperate fully with the County in any investigation undertaken by the County to determine whether the claimed exception would be
applicabla. Ths County shall have the right to terminate any contract rasulting from this solicitation fer default if the proposer is found to have ’
submitted a false certification or fo have been placed on the Scrutinized Companies for Activities in Sudan List or the Scrutinized Companies
with Activities in the lran Petroleumn Energy Sector List

LOCAL PREFERENCE CERTIFICATION: For the purpose of this certification, a “local business” is a business located within the limits of
Miami-Dade County (or Broward County in accordance with the Interlocal Agreement between the two counties) that conforms with the
provisions of Section 1.10 of the General Terms and Conditions of this solicitation and contributes to the economic development of the
community in a verifiable and measufabie way. This may include, but not be limited to, the retentlon and expansion of employment opporiunities
and the support and incraase to the Gounty’s tax base.

1 Place a check mari here only i affirming bidder meets requirements for Local Preference, Failure to complete this certitication at
this time (by checking the box above) shall render the vendor Ineligible for Local Preference.

LOCAL CERTIFIED SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE CERTIFICATION: A local Certified Setvice-Disabled
Vetaran Businass Enterprise is a firm that Is (a) a local business pursuant to Section 2-8.5 of the Code of Miami-Dade County and (&} prior to bid
submissicn is certified by the State of Florida Department of Management Services as a service-disabled veteran business enterprise pursuant
to Section 295.187 of the Florida Staiutes.

1 Place a check mark here only if affirming bidder is a Local Certified Service-Disabled Veteran Business Enterprise. A copy of the
certification must be submitted with this proposal.

COUNTY USER ACCESS PROGRAM (UAP): Joint purchase and entity revenue sharing program

For the County's information, the bidder is requested to indicate, at ‘A’ and ‘B’ below, its general interest in participating in the Joint Purchase
Program of the Gounty User Access Program (UAP) described in Section 2.21 of this contract solicitation, if that section is present in this
solicitation document. Bidder participation in the Joint Purchase porticn of the UAP is voluntary, and the bidder's expression of general interest
at'‘A’ and ‘B’ below is for the County's information only and shalt not be binding con the bidder.

A, if awarded this County coniract, would you be Interest in participating in the Joint Purchase portion of the UAP with respect to other
govarnmental, quasi-governmental or not-for-profit entities located within the geographical boundaries of Miami-Dade County?

Yes No

B. [f awarded this County cenfract, would you be interested in participating in the Joint Purchase portien of the UAP with respect to other
govermnmental, quasi-governmental or not-for-profit entities located outside the geographical boundaries of Miami-Dade County?

Yes No
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Firm Name:

Street Address:

Mailing Address (if different):

Telephone No.: Fax No.:

Email Address: FEINNo._/ - / [ f 1 1 [

Prompt Payment Terms: % __ daysnet____ days (Please see paragraph 1.2 H of General Terms and
Conditions}

Signature: (Signature of authorized agent)

*“By signing this document the bidder agrees 1o all Terms and Conditions of this Solicitation and the resulting Coniract, ”

Print Name: Title:

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF PROPOSER TO BE BOUND BY THE TERMS OF ITS
PROPOSAL. FAILURE TC SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESENTATIVE SHALL
RENDER THE PROPOSAL NON-RESPONSIVE. THE COUNTY MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY PROPOSAL
THAT INCLUDES AN EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BINDS THE PROPQSER TO THE TERMS OF ITS OFFER.
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Miami-Dade Coundy
Department of Procurement Management

Affirmation of Vendor Affidavils

In accordance with Ordinance 07-143 amending Section 2-8.1 of the Code of Miami-Dade County, effaclive June 1, 2008,
vendors are requised fo complete a new Vendor Regishration Package, including a Uniform Affidavit Packet {Vendor Affidavils
Form), before being awarded a new confract. The undersigned aoffirms that the Vendor Affidavils Form submitted with the
vendor Registration Package is currend, complete and accurate for each affidavit listed below.

Federal Employer
Confract No.; identilication Number {FEIN):

Confract Tille:

Aflidavils and legislation/ Governing Body

17 Miumi-Dade County Ownership Disciosure | Miami-Dade County Vendor Obligation to County
Sec, 2-8.1 of the Courily Code Section 2-8.1 of the County Code

5 | Miami-Dade County Employment Disclosure |7 | Miami-Dade Counly Code of Business Efiics
County Ordinance No, 90-133, dmending Section 2.8-1{d}{2} of Articie I, Section 2-8.1i and 2-T1{bl{1) of the Counfy Code through {6}
fhe County Code and (9] of the Counly Cede ord Counfy Ordinanee No 80-1 amending

Sechion 2-11.1{c) of the Counly Code

5| Micmi-Dade County Empioyment Drug-free 16 | Miami-Dade Counfy Family leave
Workplace Cefificalion Article V of Chapler 17 of the Counly Code
Secfion 2-8,1.2{l3 f the Caunly Code

3| Miomi-Dade County Disabiliiy Non-Discrimination {9 | Miami-Dade Counfy Living Wage
Arficte 1, Section 2-8.1.5 Resolufion R182-00 amending Sechion 2-8,2 of the County Code
R-38595
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MIAMI-DADE COUNTY BID NO.: 9562-5/22

FAIR SUBCONTRACTING PRACTICES
{Ordinance 97-35)

In compliance with Miami-Dade County Ordinance 97-35, the Bidder shall submit with the bid proposal a
detailed statement of its policies and procedures (use separate sheet if necessary) for awarding
subcontractors in accordance with Section 1, Paragraph 1.15

[ INO SUBCONTRACTORS WILL BE UTILIZED FOR THIS CONTRACT

Signature Date
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