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contract OTR co 88 BW Emergenc
Re-Bid Other LIVING WAGE APPLIES: _ YES _ X NO
Regquisition/Project No: RQCO1500005 TERM OF CONTRACT: 5 years with no

Options-to-Renew
Requisition/Project Title: Elderiy Meals Food Service
Description: The purpose of this solicitation establish a pool of pre-qualified vendors capable of providing
and delivering meals to different locations in Miami-Dade County for the Elderly Food Services program for
the Community Action & Human Services Department.
User Department{s): Miami-Dade County Community Action & Human Services Department
Issuing Department: Internal Services Department, Procurement Management Division

Contact Person: Claudia Portocarrero Phone: 305-375-4252

Estimated Cost: $10,000,000.00
Funding Source: 100% Federal Funds

ANALYSIS

Commodity/Service No: 961-15 SI1C:

Trade/Commodity/Service Opportunities

' C(.mtra.ctfPl;(.]j e t Hlstory of Previons Purchases For Previous Three (3) Years

Check Here 5 f this is a New Contract/Parchase with no Previous History
" EXISTING POVEAR T 3™ yEAR
Contractor:
Small Business Enterprise:
Contract Value:
Comments;
Continued on another page (s): Yes No
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%

Basis of Recommendation: Maintain SBE Bid Preference as current contract

Signed: Claudia Porfocarrero Date to DBD:  08/05/15
Date Returned to DPFM:

Page | of 1 8/6/2015




SOLICITATION TIiTLE: SOLICITATION NO.

SECTION 2 - SPECIAL TERMS AND CONDITIONS

241 PURPOSE

This Request to Qualify (RTQ} will establish a pool of pre-qualified vendors capable of delivering/providing Elderly
Food Services for the Community Action & Human Services Department. Entry into the pre-qualification pool is not a
contract between MDC and any member of the pool, but rather is an acknowledgement that the pool member
satisfies the pre-qualification criteria set forth below for membership in the pool. Pre-gualified vendors will be invited
to participate in future spot market competitions. The pool shall remain open for the term of the RTQ, enabling
vendors to qualify at any time after the initial RTQ opening date.

2.2 CONFERENCE
Question period via email prior to award.

23 TERM

oroval by the Board of
hich is distributed by
ntlngent upon the
valification pool shall expire

The pre-qualification pool will begin on the first calenda
County Commissioners or designee unless othenmiS'e"stile'

| "'"':"-'where the busmess |é Iocated

b. Copy of Food management certificate.
¢. Copy of Department of Business and Professional Regulations certificate.
d. A mock sample of the label described in Section 3 paragraph 3.5.
e. Samples of the disposable items described in Request for Quote.
f. A sampie of the tray, seal, [abel and carton described in Section 3 paragraph 3.13 & 3.14.
3. Bidders must provide two (2) references of existing customers. The references listed must be customers

that are currently receiving or have recently received from the bidder catering services of at least 100 people
or more. The references must include the customer's name, and the name, tifle, address, and telephone
number of the contact person who can verify that the bidder has successfully provided the services that the
bidder is offering under this solicitation. These references shall ascertain to the County's satisfaction that the
bidder has sufficient experience and expertise in providing meals for the elderly program. The bidder may
only use a County department as one of the required references.

This solicitation is comprised of the following groups:
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SOLICITATION TITLE: SOLICITATION NO.

Group | A - Hot Lunches to Miami Dade County Community Action Human Services Congregate Meal Sites AND
Group | B - Breakfast and Hot Lunches to Miami Dade County Community Action Human Services Adult Day Health
Care Centers and to select Congregate Meal Sites.

Successful bidder(s) must be able to produce approximately 1000 ~ 1500 hot meals (breakfast and lunch) daily
according to menu. Bidder must be able to transport and deliver the hot food daily, at a temperature between 140
and 150 degrees by using appropriate transportation equipment in clean trucks. Bidder should also be able to provide
steam fable upon request to a site. Bidder should be able to provide special diets upon request such as diabetic
menu, 1600-1800 calorie, low fat, low cholesterol, low sodium, etc. The quantity requested may increase or decrease
based on the need.

Bidders must submit proof of registration with the State of Florida's Department of Elder Affairs, Food and
Nutrition Management Program.

Group 1l - Frozen Meals; Pick-up and Delivery:

- :en"days and flash freeze
refngerated trucks to
freezer:burn The

Successful bidder(s) must be able to produce apprommately 500# 800 fresh-meais for ¢

2.6 ” COMPLIANCE WITH FEDERAL REGULATIONS DUE TO USE OF FEDERAL FUNDING

Since the goods, services, and/or equipment that will be acquired under this solicitation will be purchased, in part or
in whole, with federal funding, it is hereby agreed and understood that Section 60-250.4, Section 60-250.5 and
Section 60-741.4 of Title 41 of the United States Code, which addresses Affirmative Action requirements for disabted
workers, is incorporated into this solicitation and resultant contract by reference.

27 EXEMPTION TO CERTAIN CLAUSES

Quotes to be awarded under this RFQ may he accessed by federally funded department(s). As a federally funded
departmeni(s), certain clauses within this RFQ do not apply to that department's allocation:

Section 1 Paragraph 1.11 (Local Preferences), Section 1 Paragraph 1.28 (Office of the Inspector General), Section 1
Paragraph 1.44 (Small Business Enterprises (SBE) Measures), Section 1 Paragraph 1.36 (County User Access
Program - UAP), Section 1 Paragraph 1.45 (Local Certified Service-Disabled Veteran's Business Enterprises
Preference), and Section 1 Paragraph 1.47 (First Source Hiring Referral Program).
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SOLICITATION TITLE: SOLICITATION NO.

2.8 COMPLIANCE WITH FEDERAL REGULATIONS DUE TO USE OF FEDERAL FUNDING

Since the goods, services, and/or equipment that will be acquired under this solicitation will be purchased, in part or
in whole, with federal funding, it is hereby agreed and understood that Section 60-250.4, Section 60-250.5 and
Section 60-741.4 of Title 41 of the United States Code, which addresses Affirmative Action requirements for disabled
workers, is incorporated into this solicitation and resultant contract by reference.

29 BUSINESS SHALL BE IN MIAMI-DADE OR BROWARD COUNTIES

Bids will only be accepted from bidder(s) which have businesses located in Miami-Dade or Broward Counties.

The County reserves the right to perform an inspection of these businesses during the bid evaluation period and any
time during the term of the contract and to use this inspection as a means for determining the lowest responsive,
responsible bidder, The acceptable size, locafion, level of security, and functionality of the business shall be
determined by the County in consideration of the bid requirements in its best interest; and its decision shall be final.

210  LICENSES, PERMITS AND FEES

with all Jaws, ordinances, regulations and bu;ldlng code
Damages penalties and or flraes imposed on the Coun

Thls sohmtatlorz calls for the purchase of |tems that spemfy and requnre a stated degree of recycled material content.
Vendors are required fo submit, with their initial offer, a written certification attesting that the products or items offered
by the vendor contain the minimum percentage of post-consumer recovered material as defined by the United States
Environmental Protection Agency (EPA), or, for commodities not so covered, the minimum percentage of post-
consumer recovered materials established by other cognizant regulatory agencies.

Recycling definitions:
For purposes of this solicitation, the following definitions shall apply;

a. "Recovered Materials” shall be defined as any waste material or by-products that have been recovered or
diverted from solid waste.

b. "Recycled Product® shall be defined as any product which is in whole or in part composed of recovered
materials.
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SOLICITATION TITLE: SOLICITATION NO.

c. "Recyclable Product' shall be defined as the ability of a product and its packaging to be reused, reconditioned
for use, or recycled through existing recycling collection programs.

d. "Waste Reducing Products” shall be defined as any product which will result in less waste generated due fo ifs
use rather than another product designed to serve the same function with an greater waste generation rate. This
shall include, but not be limited to those products that can be reused, refilled or have a longer life expectancy
and contain a lesser amount of toxic constituents.

213  SAMPLES OF EACH SPECIFIED ITEM BID SHOULD BE SUBMITTED WITH THE PROPOSAL

Since the Bid does not list specified manufacturers and brand names as a standard for product quality, the bidder
shall submit a sample of the disposable items as specified in Request for Quote, box labeling as specified in
paragraph 3.5 and a sample of the fray, seal, [abel and carton described in paragraph 3.13 & 3.14 with its bid
proposal for evaluation. Failure to meet this requirement may resulf in your bid being declared non-responsive.
However, the County may, at its sole discretion allow bidders to submit samples during the bid evaluation period.
Each individual sample shall be clearly iabeled with, the bldders name, bld number brd trtle manufacturers name

warranty IS wolated durrng the term of the "'ontract

~ SUBMIT SAMPLES TO: |

Department of Procurement Management
111 NW 1st Street, Suite 1300, Miami, FL 33128
Attn: Claudia Portocarrero @ 305-375-4252

214  CONTACT PERSONS:

For any additional information regarding the ferms and conditions of this solicitation and resultant contract, Contact;
Claudia Portocarrero, at (305) 375-4252; email - porclau@miamidade.gov.
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SOLICITATION TITLE: SOLICITATION NO.

SECTION 3 — TECHNICAL SPECIFICATIONS

3.1 SCOPE OF WORK

This section of the solicitation is to provide food catering services for the Miami-Dade County, Community Action and
Human Services Department in accordance with the requirements outlined herein. The requirements specific to
Group | A, Group | B, Group 1l and Group [l comprise paragraph 3.1 through paragraph 3.27.

3.2 PAYMENT DISALLOWANCE

Any meals that do not adhere to the stipulated cycle menu {see Section 3 paragraph 3.9) due to missing, shortage, or
unusable components not corrected before serving time by the successful bidder, will not be paid by the Miami Dade
County Community Action and Human Services Department. The Miami Dade County Community Action and Human
Services Department will not compensate for costs associated with alternative feeding measures.

33 SUBSTITUTION

rmlna ion for cause.

b:dder for each mfractnon however aﬁer two (2) wrltten _wa_mlng

3..4 TEMPERATURES OF IVIEALS

Group 1 A and Group | B; The hot food items transported by the successful bidder shall be maintained and delivered
at a temperature between 140° and 150° Fahrenheit. The food should be transferred by the successful bidder to the
successful bidder’s warming unit upon arrival at destination.

Group |I: Frozen meals shall be delivered and maintained at zero degrees (0°) and below.
Group lil: Cold food items shall be delivered and maintained between 34° and 41° Fahrenheit.

3.5 TRANSPORTING AND PACKAGING OF MEALS

Group | A and Group | B: All food shall be transported in clean vehicles. Al food items shall be packaged in
aluminum containers with secured lids. Each container shall be labeled with the site name, portion size, total quantity,
item, weight of product, day of usage, and number of servings. Failure fo properly label containers as described
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SOLICITATION TITLE: SOLICITATION NO.

above will be considered as non-performance, The insulated containers used shall not be made of Styrofoam.
Aladdin type thermal or cambro containers are preferred for the transportafion of food. All foed shall be packed in
aluminum disposable containers.

3.6 STEAM TABLES

The successful bidder shail, upon request and at no additional cost to the Miami Dade Community Action and Human
Services Department shall supply a steam fable at each location. The steam table shall be the bidder's property.
The successful bidder shall be responsible for all maintenance and repairs to the unit.

37 FOOD PREPARATION PLANT INSPECTIONS

All applicable health and sanitation requirements shall be adhered to at the food preparation site. Local, state, and
Federal authorities must have the right to inspect the premises and request formal inspection of health officials if
deemed necessary. Miami Dade Community Action and Human_ Servrces Depar’[men’r program staﬁ‘ shall be able to
inspect premises at any time. All food service mspe fo the M
Community Action and Human Services Department wrthl
of corrective actions if required. :

3.8 RECIPES

pursuant to Sectron 1 Paragraph 1 26

3=9 CYCLEMENU =

A four (4) week cycle menu is attached asan exampfe for Group | A and Group | B Group I, and Group Il Al bids
shall be based on strict adherence fo the menu. Bids not adhering to the cycle menu will not be considered. Menu
revisions may be made every six (6) months by the Miami Dade County Community Action and Human Services
Department licensed and registered dietitian.

In the event program participants are dissatisfied with the menu, Miami Dade County Community Action and Human
Services Department reserves the right of flexibility in menu design.

3.10  SODIUM CONDIMENT

No salt, accent, or any other seasening with sodium content shall be used in preparation of food.

311 FOOD SPECIFICATIONS

Group | A, Group | B, and Group Il - The following items must be supplied as specified:
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SOLICITATION TITLE: SOLICITATION NO.

A. Condiments needed for the meals served (i.e. salad dressing, lemon juice, mustard, ketchup, mayonnaise,
efc., will be supplied by the vendor,

B. Vegetables shall be frozen, not canned.

C. Tossed salad shall be as indicated on menus or other items as specified on menu cycle. Salads made with
mayonnaise shali arrive at 41° F temperature.

D. Milk must be fluid, 1% low fat, pasteurized, fortified with Vitamin A and D. Milk shall be packed with ice in
clean/closed thermal containers not containing cracks. The ice must be in a solid state at time of delivery.
Milk shall be packaged in individual 8 ounce cartons. Cheese must be natural or processed with not more
than 3.9% moisture. Cheese food is not acceptable. Yogurt must be low fat and may contain artificial
sweeteners and flavors,

Gk Meat; pouttry, and eggs: must be procured: from USDA inspected facilties. - G oun
'meats must be at Ieast 85% Iean Luncheon meats and frankfuders (lf by’ peci

0. Eggs.m _ A FISh must be
'Icelandlc on[y and bear USDC and U S. Grade A shleld on packaglng, batter must be crunchy type
breading. Peanut butter must be made from Grade A peanuts and of a smooth, thick consistency.

H. Margarine is to be supplied in case lots to each sife for use with breads and as vegetable seasoning.
Margarine must be 100% canola or canola oil combination. No trans-fat allowed.

| Soups shall be low in sodium.

J. Regular coffee decaffeinated coffee, tea bags and “Cuban® styled coffee, creamer, sugar and sugar
substitute will be delivered in bulk lots a month in advance by the successful bidder so that they can be
prepared by the facllity's staff in time for the meals. Quantities will be determined by the menus and the

number of servings requested by the facilities.

K. All dry cereals will be low in sodium, low sugar, and individually boxed. All cookies or crackers will be
individually packaged in the quantity required to be served to each client.
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SOLICITATION TITLE: SOLICITATION NO.

Recipes will include other ingredients as sometimes provided by The Miami Dade County Community Action &
Human Service Department Registered Dietitian such as, wheat germ, barley, dried milk, soy and other items that
are required to meet the recommended daily intake of certain nutrients and fiber.

3.12

FOOD SPECIFICATIONS

Group 1l - The following items shall be supplied as specified:

A,

; 'Yogurt must be low fat and may contaln artifi ctel sweefeners and flavors. -

All bread, cereal, cracker and cookie products shall be made with whole grain or enriched flour or meal as
the primary ingredient. Vendor is to prepare the entire weeks bread in one package per client. As part of
the bid, the vendor is to describe the packaging to be used for bread packets. The packaging shall be air
tight. (No trans-fat allowed).

All fruits, juices and vegetables shall be USDA Grade A -fancy, Vegetables must be frozen unless otherwise
|nd|cated on menu. Fruits may be canned (ex ' 3nu) ar

Meat, Poultry and eggs must be procured from USDA inspected facilities. Ground Chuck and luncheon
meats must be at least 85% lean. Luncheon meats and frankfurters (if by special request) may contain
beef, pork, or turkey, but no variety meats. Chicken must be USDA Grade A and from fryers with weight of
no less than 2 pounds, 4 ounces. Chopped ham, chicken and turkey roll cannot be used. Tuna must be
grade A, chunk light, packed in water and must be U.S. government inspected. Eggs must be USDA Grade
A medium. Fish must be Icelandic only and bear USDA and U.S. Grade A shield on packaging; batter must
be crunchy type breading. Peanut butter must be made from Grade A peanuts and of a smooth, thick
consistency. Other protein items will include various nuts such as pecans, walnuts, almonds efc.

Recipes will include other ingredients as sometimes provided by The Miami Dade County Community Action &
Human Service Department Registered Dietitian such as, wheat germ, barley, dried milk, soy and other items that
are required to meet the recommended daily intake of cerfain nutrients and fiber.
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SOLICITATION TITLE: SOLICITATION NO.

3.13  PACKING OF FROZEN MEALS

Group |l. - The delivered frozen meals will provide participants five (5) to seven (7) meals a week. All meals are to be
packaged in three compartment containers that can be heated in a microwave oven. The container should be sealed
completely with a clear film that is easy to peel back. Desserts, puddings and other side items must be packaged
separately in sealed containers. Breads shall be packaged in clear clean plastic bags or cellophane wrapping or fifm.

A. For purposes of meal sanitation, the packaging surrounding the meal must remain sealed during handling.
Each meal is to be sealed in material that can withstand heat of a conventional oven, toaster oven or microwave
oven.

B. Label: Each meal shall be identified and appropriately labeled as to contents and directions for proper

heating. (Type of print to be no smaller than Elite type and font size should be 14). Label shall withstand the heat of
the microwave oven.

C. Label must be easily removable by clients. - :;

3.14: DA-TE OF -PRODUCTEON o

Groug k- All contamers of entrees are to be opef
Products should be produced no. more than seven
explratlon date aff xed to'each (mdmdual) mea! on the Ia

ust have an

. Each-meal 1

3.15  CONDITION OF FROZEN MEALS

Group Il. - The frozen convenience foods shall have no signs of frost, freezer burn or having been defrosted. The
temperature shall be at 0° or below temperature and frozen solid at the time of pick-up at the bidder's plant by
County personnel or delivery by bidder.

A. Home Delivery Meals Program shall not accept damaged, opened, re-taped or soiled cases of merchandise;
items within the cases shall not be damaged, opened, re-taped or soiled.

B. All meals not meeting the above specifications, whether accepted by the Miami Dade County Community
Action and Human Services Department personnel at the plant, or discovered later at the time of serving, shall be
rejected. The Miami Dade County Community Action and Human Services Department is not to be charged for such
meals. It is the responsibility of the bidder to supply conforming replacement meals if any problems develop which
makes it necessary to reject meals.
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SOLICITATION TITLE: SOLICITATION No.

C. If the vendor fails to deliver a portion of a meal, and replacement is not made in a timely fashion, the Miami
Dade County Community Action and Human Services Department will procure food from other sources at the
vendor's expense.

3.16  PICK-UP MEALS

Group Il. - Pick-up of frozen meals will be made by Miami Dade County Community Action and Human Services
Department personnel at vendor's place of business: Monday, Tuesday, Wednesday, Thursday and Friday mornings.
Vendor shall have food packaged and ready for delivery to clients prior to arrival of Miami Dade County Community
Action and Human Services Department personnel, and shall bring the order to County personnel within a maximum
of ten minutes following arrival at the vendor's place of business. Meals picked up by the Miami Dade County
Community Action and Human Services Department shall be packaged and ready for delivery to clients by the
vendor. The vendor will be notified of pick-up and delivery schedule by the Miami Dade County Community Action
and Human Services Department.

3.17  COLD BOX MEALS FOR HIGH RISK AND;FIELD.TRIP

Group Ik Dunng all Miami-Dade County hohdays 'and specral f eI frips, th __succe sfull _bldder shail upply coid

temperature upon delivery shall be betwé

34° to 41' '

348 EMERGENCY SITUATIONS

Sometimes, emergency pick-up of meals may be required. Therefore, bidders shall be required to maintain 10% of
normal weekly usage on hand.

3.19 BOXLABELING

Group lI.- Every food product should be labeled with the food item enclosed, the number of portions, portion size,
day of usage, total quantity and name. The successful bidder shall submit a sample of the box label with the bid
proposal for evaluation and approval by the Miami Dade County Community Action and Human Services Department
in accordance with Section 2. paragraph 2.11.

3.20 FOOD CONTAINERS
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SOLICITATION TITLE: SOLICITATION NO.

The containers for cold food or items that do not require heating shall be of similar size container with a non-toxic
overlay of plastic or paper so that the entire unit can be placed in the refrigerator. All milk for frozen and boxed meals
must be frozen solid and delivered in individual cartons that have been placed into sturdy, clean containers. The milk
will not be packaged with the meals. However, the boxed meal container must be large enough to store the milk after
delivery.

321  VEHICLES

Adequate refrigeration or heating shall be provided in clean vehicles during delivery of all food to ensure the
wholesomeness of food at delivery in accordance with State or local health codes.

322 VENDOR QUARTERLY MONITORING OF DRIVERS

The successful bidder wilt provide an internal monitoring visit at each Center on a quarterly basis at which time they
will observe the delivery of the meals by their personnel and the cleanl:ness of the vehicles. A copy of the internal

3.23  INSPECTION OF FOOD AND PLANT

stccessful'bidder to provzde approprlate amounts of eath
the portion size indicated on the menu and number of meals orden

All meals shall be prepared under, 'propefly controllec
dehvery The. Mlaml Dade County Commumty Action al
items before acceptance Hot and cold ttems w;II hete : erafl
successful bidder's dehvery personne! are reqmred fo secure S|g'ned delwery tlckets reﬂectlng the quantttles and
temperatures recorded by Miami Dade County Community Action and Human Services Department personnel. The
successful bidder is responsible for delivering the proper quantities of meals at the correct temperature within the
time limits specified in the Invitation to Bid. Failure to meet these requirements could result in reduced payments to
the vendor.

The successful bidder shall not be paid for unauthorized menu changes, incomplete meals, meals not delivered
within the specified delivery time period, meals not delivered at the required temperature, meals not delivered in the
appropriate containers, meals which contain spoiled or unwholesome food items andfor meals that are rejected
hecause they do not comply with the specifications. The Miami Dade County Community Action and Human Services
Department reserves the right to obtain meals from other sources if meals are rejected due to any of the stated
reasons. The successful bidder shall be responsible for reimbursing the appropriate center within 24 hours for the
cost associated with any alternative feeding measures. The Miami Dade County Community Action and Human
Services Department shalf notify the successful bidder in writing as fo the number of meals rejected and the reasons
for rejection.
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SOLICITATION TITLE: SOLICITATION NO.

The plant where meals are produced must be United States Department of Agriculture (USDA) or the Food and Drug
Administration (FDA) inspected, approved for meat and poultry, with continuous on-site USDA or FDA inspections, as
applicable. Bidder must include USDA or FDA plant number in the appropriate space provided on the bid proposal.

3.24  NO SUBCONTRACTING

The successful bidder shall not subcontract with any company for the partial or total preparation or the delivery of the
meal, and shall not assign their contract or any interest therein without the advanced written consent of the Miami
Dade County Community Action and Human Services Department. In the event of any assignment, the successful
bidder shall remain liable to the Miami Dade County Community Action and Human Services Department as principal
for the performance of all his obligations under this contract.

3.25  SPECIAL DIETS

bidder 24 hours in advance. These meals must be pre packed parate confainer
the client's name, the type of special diet, menu items; and the date of. product: oN.

Ing department Results of

i frozen meals arg not purchased and are packed by'
durmg the contract pertod v :

SPECIAL CONDITIONS

If the vendor fails to provide meals for delivery for a period of three consecutive days, or should any person eating
meals prepared under this contract become ili as a result of food poisoning atfributable to the negligence of the
vendor, as determined by the Department of Health or the County's Risk Department, then such action shall be
justification for immediate cancellation of the agreement, among other remedies.
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