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Requisition No: RGCO1700005 Term of contract 2 Years and 7.months

Requusmon/Pchlect Tstle Prescnption Fiiimg / Pharmacy Services

Description: To secure a vehder io dispense prescnptior;s and distribute stock medlcatsons wntten by authorazed
medical staff af the Gommurilty Action and Human Services Department, Rehabilitative Services Division, on an as-
needed basis.

User Department(sy; ~ Commiinity Action and Human Services Department, Rehabilitative Seivices™

Issuirig Department: [nternal Services Departrent Procurement Management Division

Contact Person: Martha Garofolo Phone: 305-3754265

Estimated Cost; $249,600 Funding Source: Federaf/General
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Prescription Filling/Mail Order Services

_Each members Is responsible for complying with its goveming body's requirements
when accessmg MMCAP contracts

Vendor: Diamond Pharmacy Services, 645 Kolter Drive, Indiana, PA 15701
MMCAP Contract Number: MMS14004

Contract Dates: February 1, 2014 - De¢ember 31, 2019

MMCAP Program Manager: Heather Pickett; 651-201-2412

FEIN: 25-1378278

Description of Services: Mail Order Service. Vendor will dispense prescriptions and distribute stock
medications written by authorized medical-staff at member correctional facilities. Vendor will provide
professional comprehensive pharmaceutical services for all prescription, non-prescription, and
intravenous {1V} solutions, as ordered by all prescribérs, as well as dlinical management and techinology
solutions that meet the member facilities’ requirements.

Location of Service: Correctional Faciities. Vendor will provide pharmacy services to correctional
facilities in-all 50 states where FedEx, UPS, or the U:S. Postal Service provide delivery-services,
Correctional faciities include large and small state departments of corrections, colnty jails, city jails,
juvenile facilities, female facilities, intake centers, forensic treatment centers, and alcohol and drug
detox centars.

Vendor Ac_count-Set.Up:-z Contact Diamond directly to set up an account. Make sure Diamond
tinderstands the facility will be tied to ther MMCAP contract — also specify the pricing type the facility
wants to-use from the two options below.

Mermbers must complete an “Operational Guidélines” software licensing agreement in order to access
Diamond’s-Sapphire eMAR software.

Contracted Services: For 3 full description of the contracted Services, see the full contract posted on
the MMCAP website. An access code and’ password dre required.

revnew both opt§0n5 and request a pl‘ldﬂg companson directly from. Dlamoncf It’s cnticai That M_embers
know that under the Actisal Acquisition Cost mathod, this is a ceiling:price and Members are _
encouraged to negotiate pricing with Diamond below the pricing set in the contract. For a comparison,
gend the request to: Courtney Adams: cadams@diamondpharmacy.com.
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Dispensing Fee

Generic mufti-source products will be dispensed at
a price per unit rate: of WAC minus 80% plus a
dispensing fee per prescription and stock piece.

Dispensing Fee?

Brand name and single-source products will be |
dispensed at-a price per unit rate .of WAC minus
5% plus-a-disperisirig fee per prescription and
stock piece. Single-source medications-are defined
as hrand name or generic entities that ate
provided from a single manufacture source.

“Vendotls Actual Acquisition Cost [AAC) of the
-medication plusthe dispensing feein Chart1 below |
‘that is based on the Member Facility Average Daily
‘Populdtion (ADP) for thie month billed when
-receiving all non-emergency medications frof
Vendor. AAC is defined as Vendor's. direct upfront.

feeg that will not be excéeded for a particular

Vendor and Individual Member Fadilities may

1500

$450

Each prescription and stock piece will be billed at

medication cost charged from. its wholesaler or
manufacturer at the time of dispensinig. Within the
attached giid, the dispensing fees quoted are the

Mermber Facility, The dispensing fee listed on Chait
1 is the cailing price available to Member Facilities.

negotiate lower pricing. Upon finalization, the
negotiated rates will be reported to the MMCAP
Office not later than 30 days after they go fnto
gffect. Chart 1 — Dispensing Fee

Facility Average | Each Prescription

o Daily Population | and stock piece is
501-2,500 $3.50- (ADP)* billed at AAC Plus
the following Fee
2,501-15,000 $3.00 pér Prescription and
e ' , , i Stock Piece
15,001 - 24,999 $1.90 1-200 $5.95 plus shipping
. 201-300 _ $4.95 plus shipping
25,000+ $0.65 301-400 $3.95 f
R — I — 401-500 $3.,55
The top two tier pricing fees will be in effect. until 501-750 $3.45
July 1, 2016, after this date and every 251-1000 - $335 '
subsequent July fees will increase by $0.05. The 1001-2500 $3 o5
ADP will be caloutated using the total population T561-5000 $3"15
of a Member’s department of correctiohs, or e =
similar tithe _5001-10000 $3.05
) 10000 = 20000 $2.95
20001 and above | = 4285

#ADP is to be determined by adding up the daily

inmate cerisus per day-for each calendar day of &
respective month and divide that total by the
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_ fi'cs {"Fm.:l;ly yhnid:

Mnmwma MuEll‘;tatc Carity actms_ A”lc\l!CL [m Plia (, ( MM AP“) fm it mcmbm F :
Diaprond Drugs, Tae., 645 Ko]ter Dvive, Indiana, PA 15704 “Neéndor).

Under Minhgsofa Statistes-Scetions: 16C.03 and F6C. H, the Comnussipnerof- Adminisyationoibehallof
MMCAP & Sinpoiveied 10 shigage such assislance as:deemed hgcessarw

MMCAP &5 & group porchaging organization as defified i 421808 13206 70 B3 iey it wininaiiis il 1t
structured fo- cmnply with the vequireniionts ol the'Safe Har bar.re gulﬁnm % FEIding payaTit Lo gialy p;u‘trlmsmg
jl!(mH Sei l’m lh fit %P C F R § IUOi 95”( j} MM(‘AP ums:w: oE frm'cmmcnl-mn hed rh caie. faciliies

The Veudor wishes (o contract wit MMCAP o supply products to MMCAP Member Facilifies.
t. l"erm 0: i Contrpet

\".cr.is Imél:
0 !9 or as cam.ellcd ;)Luwcml 1o A:mlc 7]

2 Contineled Services
2z ‘Su vige. m ea

pr mﬂde %ewmus to lnhg,—lcim care, dwxied lmng, MHMR aud
x. Maryland, Ghio; New Jer SCY; Mew Yok, and Delawalc bdsed an

Jties 1equuemcmsi All mcdmauons und _ C m,ms lhat tlsc
' upism\s \\*;11 he dispensed ﬁom chdm m;_xfl»-

emer 2en cyi ;
wnnol blevlm‘ \wil dlso be, d\’Rl '1'0[«.;

ﬁ_[ i m[uéd w:lh p_r_oper Jcemmu lw \icndtn ‘v’cmioz \\flll:'pl ovi Ias,sltms
. : fons not avm]ﬂbic
in the emczgency iuia ot sarter k\[s will bk. prow K.lui by Vuldmmmﬂmclvd tm:ﬂl bacicup phannaem aitd bijled'w
Fagitity wsa-pass-through charge.
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pass‘ Each prf:i;m xpncm labei will conm;né {wo=part y y
correctional facilities, winséd biister card, m{;dmatians {both full and- parilai) will be :cmmable for-credit, wlmle

pm itted by law, and inaccordance with Veudors.retuis policy.

: ! q
msp(.ctmn% W ili be stu mmt.d by aw;nclntatmn neqmmmcms dupm{menf of hca{th lcouf'mﬁns and state law

Yenderwill n:rf‘m anly corectional facilltics SapplifrereMAR—a proprictary web-based slectionie ordering,
reconciliation, i inventory. and ¢MAR software, Vendor will provide the phapmacy portion of the.soflware frec-of-
-chal ge, o1y thc condltson that thr;: mcmbm }amltl)f !.ISEH 1: to mdu and pmchabc al] 91‘ it«' non-emcrgmscy

endg Itk Wi | i Pterfare wzth pmwdets 0\“ oth &
a‘mdscoﬂ;p ,hen ve mechcﬂtmn managcmcnl p:o,g,mms Fo: cos‘recuomi lmsg—lm nicare, and aqslstcd Iw:ug, .acmty
lients, Veridor will dovap the costs o a-cage by \

proy tmu of the mtmfaw and dlscuss any ;mssxb' :

sjys.'tgn ,or swirch comp*my Vi ,{im 1y ofl
determined by-the-Vendor for cach iitividual ]‘acnhty

et

VendorwitLeffor to loan to.the:faciliticsedioation eats aud-a fak.maching
dupation-of this contract, Bawmacliing feplacement toner/edrtiidges cari bs purchiased dif oAl Vel
actual sequisition eost pliss dhpenqmg ee. ‘Nimber of edits. supplied will be baseiton e kverage nupiber of
sards bilized snd it capauty Veidorwillalso: provide baste manufacmncu supplied reference

maetialsivideo Tibwar v dnssivice frainingwhen 1eque1:tcé for a fee, commissavy supplies, and an information
.crxc]iangc fmm nthar famhtms semced by thc v uadm Rc,fexer:cc boaks and publlc"itwns, .‘:uch a5 Physmmns

Facility: 1o (he' Veﬁdor at1hefi ,nne ofmdel nammnssmm

Veiidor will provide a 30-45, day. fransition plan {{hcliding ofichtation) and GO-day follow»u;a periad forquéstigns
(hial iy arise and roubleshooting.

ik
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iconsed pharmacis(s will be-available by 1ol free pliang 24 Hours & day;, 7-days a weel; and:363
dayq a year (24/71365)10 pmwde rauting andremerbeney tansultations regarding a j.'lhﬂSCS al a Tacility's
;}Immmz.y vpération and o pr escribing phys)cxans and nsesegarding phdl'maceutscal therapyrand cost
rogonivicdations. Phamnacises-will be expirieiced in con cuzmml niedicing long-lenm care, assisted Jiving, wand;
sherital Tialth mandgement, and widersiand die complexities assoeiated with (hese seuings.

Y—Vendor will pm\ddé ccess fora-clinieal cousulting depasimin that Wil Be”
i3 phdmmcy regisicred phapmaciss, AARVE HIV Plharmaciss, M o
inse peactitioner. and.a cerilled anteonglaiion speotalist,

Plabmacy riid Therapeatics (&
saffed willy personig] sueh as-daotly
certiffed:dtabeies edivgator; 4 reulslere

F ux :::m,h qula{y Vcndm will 31 nvtdca lcad ph'u Hndcist decount. mmmg,e; who-willseod as.an agtivg niember of

uljry :Mmance (QAJ

-:onmumus quallty xmpmvmm_m o, ] _
ansultmwwnlf be ;’H avided freg ofeharac iI ¥ia vldcn» Ty lc]ccnnl"arencc of billable f §

Protacdls.and Repor uALJpcm requést. Vender svill provite discase stafe management protogals fanehitenic
illitesses- such a8 diabsies, hyporicnsis, psw.lnmm gardiovaseular discase, astha, chronic dhstmuctive pulmonary
Qp HIV ipin rgquest. T Tie pmtocols will include approsed thcra]ucq and sostoligelive
pharmaccdlical guidslincs.

Recalts=—Wher: Veridor s hotitied of recalls, Vendor will rgview current nventary at heir phiarmacy(ies), remove
irems ddentified fnvthe tecall, and Uien: Veudor will notifyall relevait Facilities that niay havereceived the
particular Tot by fax-oremail,

Medication Pestruetion— Non-canrolled substances that-are OUiLL’llCd ¢l be l.chu' -;_d fo ¥ emim im clcb{l yetion
rega f thietr source, i penmitied by stale andloe:
Verdor lit policy os iefemagilt be propenty d , i
addic%b afi.a case by case basisand Viendog will miiuw the- unsclc.hms pro Fid \d by lhn manufactum rm the
refui ol product as-well 45 frovision of credit inwcoordanct with the manifagiier: gmdulmu tn the eveiil
Facilityyeids réverse distributor services the Favitity will be_responsible for those ci}alg,cs

toii Returis (Kor VMEAT Correctional Member Facilities)-Vendor proyides credit oif dihised
15, where, permified by faw o reguluion: Vendor will provide eredi on both-full and pardul ¢Hirds off
G5,

o a Facility lese-a 3060 processing fig per
value c:af i mcdmmmn ;m dose of medieation aligible for venurs, Noni:

cm c! but nol 2
ity alsd-can betrsluned for {l]k])o'ﬂl ag

cmémbic mcématmns of. mcdlcnhaﬁs fhal niiates Grought it e E
destruetion atwn-charge:

Vund_m'--\\é-i'}fl'- provide eredit, where:pemiitted by:Lhe State:Boaid of Pharmcy and the PR AL on foll and parrisl
Wlistergard aredications fettirned, provided they:

o Remaii i ihei original sealed blister packs:




MMS1 4004

Have boei stored dndér proper conditions:

Have not:been adulierated or defaced

Arenot within 3 ionihs of exjpiration

Have nol been reteased'to the Tnmdle population or Jabeled/dispensed as “keep-on pérson™
Ave et conivolled substances

Have a-ntinfuim valie o §1.50 per rétimed card

Hawg tioi been bitled to & private insurimice ot Medicwid

& o o O e O B

-\/m}(u; \wli mmp}v wuh lhe Penmyivama ’-‘;ma B‘ocud ot thmﬁcv muuialmm md I} aumdauw 3 Fn{-' [iry”
heme seate-vegul s ' ekagedwith tltple-uiits pm
bubbe in & blister cﬂed or m HILHU{IUSC sinp padmzr;m, mus( bc (ius[mycd unun cetrns s, they do-notgualify
foicredit.

Vendorwill be responsiblis for the shipping costs fr all setur, ne(l muhtatmm I:ac[\ 0 Vendot whed nilizing t[w
Verdor plovided propaidpieaddressed TodEx Packpde Reti P$ Auithiori; it Servd
(ARS) lubels. These labels will'be sintply aflixed 107he refirm hoa whcn tull A mli i¥ banded o ekpress: ddf\'ﬂ}'
personmel, during icirndrmal pickuptdelivery to # Faciiity.

Cantiolled 1igdicalion and epen ;Jmha] stock medication cannotbe credited per federal regulations. Credits are
issued on. micdications bascd upon (he professiomal judgment ol the Yendor phariiacist,

Reuray feceived by Vendor by the 157 ifeach monih wilkbe eredited on tevext invoive. Creditmemos will be
dedueted Trom payment of e oldestoutstanding inaiee:

§

natic, aiy dedived retumsinust be. eeceived by Vndoy within Gl (75) daysof contiagt

Upsi-configet
witl desteay-and sot retum to (hie Facility flems not eligihls for Eredit.

tersination, Vendor

Fiited Paity Billing Capal}mucs _
a, Vendor wil{ dirsétly inveilge pisdical asistance, privae healti insuraneis, AlDS Dr rsmlai)Ce Programs

{ADAPE]. tlig fedleral government, LS. immlmanons anek Clistoms. Enf ncemm( (’JC, ; Us. Mmshals Service
(USMS).and other-sources of | ptyment igfevierthe: phtient is cligy '
privvided 1o the Viendor by thé Facikity with tg-wedicaiion orde : g _ { .
b Medicatmm fiyvvoleed ta ather payue il he Billed b 1iu Pums}.rl\'ama Mu:[:aald raf, 1 those livoicey &7¢ not
90y days. he Facility will besesponsible for A1l charnBs i the aweed wion Faeility’s rafe, and Yindor

12 ﬂm al cnmc aycrs,
Herm eare of assmmi hvmg [ac;huus Are ballud i lhc same ncm:zcd mdnnct

Oluo and Pwnsylvama when pcmmlui ! bl]l 'md whm pdl](‘ui 15
/ S i Ven{luras AH' it Aeaith Sohumnfs p"u(iCl}J“l[lﬂL phmnmcy wacup{mm submtucd

appiopnaldy m1§11m;1dﬁjudmauon and immbuisuhcm dei:ol 63 limd pcuiy bsllm

Hlainig:daily foir dny rejéctions or autstanding noh-formlary: medications: and \wll l‘mudle ﬂleqe le:ﬁﬁ
W b the Hexi 'éln:alth Sul_utfémb spstoimer servie dcpamucm

-k

—V ﬁ:n;d{'a‘r is‘:'a'Mp_dicaid

Medwmd benef" & aml \\ 1en v eﬂdm does nnr ha\fe a Mx,v , ald pm\*tdcz muﬁhu oy the state.

{¥ispensing Cantrotled Substasces—PRrostriptions for CHAC2) contivlled snbstances i be written'on e hdid
copy, preseription blank and forwarded To Vepdeor within 72 hows of beltg written. Same srales permit Vendorio
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d inage of he: preseription; and upon yevification. the Frelily wilt mail the
nresciiption to be “inhand” prior 1o Vendor's. digpensiig medication, Vendor
hcd Ty cach app! upuatc siale and the U:S, Dwrr EnfortementAdministration (DEA)

Proseripiions lopCHIZ Y
as lhc Gldm fax&.d v Ve

{ftxcd 10 \!endor m cump!mme vuh DLA mlcs and lcmﬂatlonm

ek ﬂnci'Fanihty will st ety adihere fo rules snd. ﬂm(hm.c ctabiis] : [
FequiremEDts 10 enswre thiit a Facility and Vendor remaiy in fullcon DI:/\ msa u.l!'ons apply tocth
leclitiic transmission of cantolivd subsiaiice-orders, and Veridor foﬂom Al DEA niles and’ 1egulatmns ol this

siibject,

23 Complinndt

j l;"-'tgrjpafic“nl specifie ireomplele
tinensk Taws, rules; rogutations, and

cmnphmcf:\a‘ﬁh 'xll “ctiiend, 'mm:]pa d
previsions, orin their ﬂb,sgncc i

i Wit the: State Boardy of
jifaand &s a non-csident

A State Boardsiof Pharmaey Licensare —Vendor will be licensed in goad stand
Pharimagy- i #ocoy dance with Ure standards of the Cogimpical{li T P
pharnacy-br the states needed where MMCAP Fagilities arg Fagaidd,

B, DEA Registration \fendm is registerad with thie U.S. Drug Enfarcement Adniiistralionto dispeise
coniralicd snbgiances in Sehedules =¥,

C. ksfconsed Wholesalew/tDA Regxammd Re;x‘mke: Vendm awill be d liceiseil wholegaler fn the §tate of
Pennsyliania and statés where e pintics pating + Toveitisgl. iy vehisiy odde 5111(.[ will ]nowdc
sepackaged stagk medications m 30+ eount biister cards u%mg {lie-gervices ol an FDA Corfilied Repacker.

B Joiné Commdssion—Vendor will reimaln agerbdited by T e Jeine Contmission: fr phatmagy Tol thigtorat of
thisagreaihent Filie toado so My restie i iwiniediate cancelation 6 this ug,fu:nmm

& "VM Ve Verndor will cemadn aceredied:as o Vesified- Accrediicd WhalessleDisiriburds {VAWD) by the
l\muoual Assetialionof Bourds af thmacy (NABPY Toirtiie torm of thi§ figregment.

'tb""!m\fcudm wueut[y Im o Rl.d'rf ahd a\fmhbiu to- Tacklilies two ¢xpart
H ‘JM) H}V

umnmmdtftzcm.y virus ; hp L
infécted patiénis ag well as quulwns :elmmg m d; -{{ﬂd dr LEL-L[]!:C‘:I‘;B xmle lntemctmm Vnndm will

'm_zintaim'an‘AAfHI'VI?' Hfied Phanmiacist forihe @rin o t_lus ABreEmetit;

& FDA Risk Evaluation Mitigatiuh Sirategies—Vendorwill follow alf appropriae regulations, guidelints, and
progedures established by § eddeval nid state Jaivs including these-of th U.S. Food &od Drug Adummstratmn
(FDAY for operalfng i comnplianse with FDA-approved Risk Evaliatios: smd Miftigation Siraicuics (REMS),

H. lHPiA——deor’\ 1{-coniply with eusrent Health Insuranee Porkability and Accountability Agr: (HIPAA} find
allapplicable veglations promulgated (ieiewder, Ty becor dance with HIPAA, Vendor sill keep Seours ahd
piriviate all InTormation that may beé considered Indiv jtoally Identifiable Health Tafointation (IH1Y

t
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2.4, Orders/Returns

A,

inee 24 o a dhay, Fdays o
11l be alJIL u} b!.. iuit!u.d dli culy by [hone of with
1.800;882.6337.

_lnfurmdlmﬂ
Fagifity's aid |':;-’\\f111;E1.(.11_'11}|'

o dedlcan.d 361 \!u tlmt i% blar{{i‘ﬂ‘%li?/}(ﬁ E”mc:gu‘m\e
will e

: Jimc, whtch CORNECHs
piivity basis.and, depending on accoubt-specifie policies and procedires,
delivered direcrly by-couricr and wall be bilied fronvthe Vendar to.the Facilify-ns.a pass thmug,h

eiu:ii omcaily thrc-ug:,i\
vill.be handled o

1. §TAT & Emergoncy Medicitions- ~Eneraciioy presos iptions 1 STAT orders i)l be piovided
thronigh tie-eniergency Kitslader pacls or by apre-arianged, subrontiacied fueal tickp pharmasy of the
Facility™s preference.

Emel genty niedications netFowmd in-cither tie cinergenoy medication Kit or the-starter packsaed
unav‘t:labie hnm \f’endm it c;utﬁcnnr m"‘ will be provided to-the Fagility when available jivd midiniui

service ()1 # taxi of coutier service that has been. pri-arranged [)y Vendor, ar the Fagility’s nquut
If phoning Vendar with emwergeney orders, the. Facitity will be iminediatcly ianslerred 1 a dedicated
cugtonier serv ',tcdnncnaﬂ ora phammcm whig-can predlls the emctgency/STAT weed: I calked in.aflter
howis, Vendar's answerftigservice will patch the-call througlite ab on-site ;ﬁw wige st at the Verdor's
plmmmcy: on duaty 24 liours:a- day:

Tiw bad\up ph’mmcy wﬂ! mvomc dem and dem wﬂf mvmx.c fauh iy: The dmounl’ofnc Charge

cmu ge ncy ]nuu |;111{ms WI” bc provided wuh Vendbr =: ;n\ oice usch monli
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3 Ewmergeney Kits==Vendor will provide lockable cincigenty Thedication kg1
niedications used for immediate-administiation o allevidte paln, medl infections. ‘modify dnngﬂmus
hcﬁa\rml and: j)]c‘:ﬁl’\’t, difest pclsmtlud by litensing and state regnlations,

: i bc deter l}‘JJnQd fir wn;uuctmu w1th Ihe 'dulmcs |11<.dtcdl ducum
Alkcaritéints will belisted on il sealed; Tockable kit

Ascéuntability sheets fiy ench kit or ¢abinstwill bevised to- daciunent inventory, administered dosos, ayd
destiction,

agility.

Medigations utilized il b fejledishied by the Vendir and billed o the

4, Stock Cavds for STAT/Emengency Administrations-—Priof (¢ flgny initiiigi Vendupadl|
1 sufficient stock Tnvenlory basced onthe Facility's curéit prodictsand the gmpungs Sised it permitted by
licenising and state reguiatians,

Apfirapriate stock guantiies will be maintahred using the following process:

Veiidor will develap a custopitzedorder form iat Tigts-al) sigek ftems used by-hy
coptain & s of e iterms wirlixomp fete deseriptions and package sizes, Too
the quaitity needed riext [o edeh tem on: thie forn and submit the order to Vendor:

1Im Fﬂ(.{hl\' Wikl mduau-

Access o medicalions miustbe linfited to andiofized personneland edicading must be kept securgat all
Almes

Vcndm wlli il mulc siuu amdx fm I!Jutilt’ltmi\s that ’uuwcded fOi mumdmtc adiitinjs a'li'o'n Smch curd-
y ; i w:ll !

hllm hl;\lu T ds, and cmmo]lcd *;ubqtam
differeniiate fie dragsasdprevem divession:

ory []Qw th‘Cl"'a will bc pmwdcd e m,md an: dm‘umem each dose '1dmlm’ ered fros (he sragk eard
gt frivtsy he-faxed 1 Vgndorta
:cumuic dqm MLdlcanuu i [n, zuoldclcci as needed hy :;ubamllm& by {}1; oF eleatrgnigaliy he j‘me’
rearder labellg Vendop or by using stock o der-forms. Vendors system of accouniability complies wi
o an Corvietinal Health Care (NCOHC Y and Amevican Corrgelioml Association

AJainidetings.

T belp minimize diversion, Yendor will Jequm thespicseriber aiid o mietybés of thensing departiiient (o
sign order formsfar contrelidd qan!anu socl itetis-bifore they aft dispeiised.

Fax Maching - Vendorvwill offerio provide enehi Fueility witha phain paper fax:machine for. tlic transmission
annd recelpt ol information between the Faeility dnd Vendor, Faxmaclifve replacentent Toner/edriridges naybe
pusehased throughi Véiidor, At Vindsr's dctial deduigition cost pius digpensing tee.

Elecironic Ordering thioigh Sapphive ellA Coryectional Faellities: Only)=-
Vendor wifl provide accéss W Sapphire eMAR free df clm tra, te k,hglblc 5 purchasing:all non-
emcrgenty inedicatiois o reridar and usmg.iesystent to fraissraltall viders 1o Vendor, Vendor will

toke Tkl ncspons.lbihnf of depiovnm yithe prodet, and 1ts support.

Veidor will beresponsible for the shipping cpsts for provided médications % puact.of the dispenging fee f6i

Tuciiitied in the lower 48-states. For faciliies in Afaska and Hawdii, shipping wiil b pllled,
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2.5Packaging:

A, Medl(ahon Fackagmg (}prO{ISWP]LbLMplIm) And non- pl‘cscn otion $olid,oralty administered miedicstions wil]

l‘:.cf;jlics[,
B. True Unit-Dose Blister Cards=Mainténwnee medications will be dispensed ina 30-day-supply unless

othéwise requicsted. Solid medications will be dispensed:in 30-chuntblister cards witli ope milner butale,

C. Discharge medications will be- digpensed to (b Tamlllv Iy e quanrlty requested. Al dischg c.me;llcat[ous
will bee dispensed in ehildproof contaiiers, wiless io7is vl
sppropriately with all directions and ausiliaty wesning.labels. in compliance with applicable wgulailans

gitinl: mantilagturer's ppekag

&

jon prohibited by 1aw 6 Pliarngiy. Bom_ i

il 034 duy blisiel cards.oF bk of

vidual paticats or w1

D. OTC middicat iy Milbs 4
vrdeiod by the preseriber for ingd

E. Biguld miedications wili e provided in-init-T-use contuiners, a8 writkén,

All beprovided in geigivul mangfactdred containgys or are iepackaged from the
Plastiv, if reguesicd and wiben pedisited by FDA,

G €itams and oiftaents will he provided in origimal mnpulacturers™comainers ar-in plastic jars. ¥ requested angd
\\r[mn 1crm|rrcd h}r FDA.

HLAV mixdireswill be dispensed campouided. Tabreledl, and ready to admisiister-oe will Be dispensed iy MiniBay
Plus packagingTor easy selt-mixing on site, upon request By the Edeility.

[ Modication Lahuling—l’ach preseription wilk be proper Iy dmp;,nsed i labeled as patientspiecific orstock i
full compliance with ali federal and state faws; rules, regulations, and provisions, Eaeh tabcl will inelude the
following inforimation:

Pharindey fidure and fddiess

I"‘}i‘%ht g

Pailonl {elenily hcm iait niubber (upon tequest)
Gl blsck (H"'lpph" i
Mudicaian gine ahd strengll

Medication fmprinty shape, and color-for preper identification
Doshge fopm

Generie interchange-infarmation.

LN S T - W S-S
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Quantity dispetised

Mantifacturer's name
LoEpumber
St eXpir at;tm datu
Ddte-on refill 1abel, dicatiip when medicalions may: be iefilied
Route find Times-of adiminisuation

Direétions for wse (Spamsh dvaflableupiin requesty
“Pregiription niniber

Prescibr nanie

Otigiival date

Dispense date:

Biscoutinie ditz (stop data) andror el infemdion
Pispensiig pharmacist's initials

Crntions and alerds

E - - T - R I - - S-S A T - -

For safband effective medication isg, walmswmuxﬂimy Eabc § w;il bc, pmwded 48 appmpnare gl Ul "'ij)li'(m
tabials, Tliej‘lal)el'i{' -md dietaiy ing uctmus
Examples of wathin :

J Lahcls f'm C’m’lilﬂ[l(‘d”‘guhstﬂIIGGS-=-"-C Qﬁil‘;‘qilci

K. Podl-ait Refill Tabsm?aziuz the medication label wi l be d Lidm
printet-clear, Jarge: lype: Thestahbed refill lakiels Wil iw upplacd ok, ¢vi
tab will contain the patient's name “and nuMbE Heical v nuber bl lL.fl;lb. pzescnbm
pmscupliaﬂ numbier, unigue card fdentification, and date thé next reliil isdie, The form can then te baed o
Vender or scimned into tie Sapjihiie eMAR system forplectianic refil! subimisgion.

able by Vendur's
b
litied.

1s Gustoniizable Barcodes - Bach correctional Facgilty 1abel s baicods will be recogns
cplescubmg atid mppluac eMAR: sollware or by any in house commigt software, The barcode afso ca
‘agcominodited, as:spacs pemiits, toduiclude speeific preseriplioh-clated infosvation requested by iy

81, Trae Unkt-dost Labelmg:——\/g,mlo: s blister cards will be frue unit-dosc packaging for medu:mmm chgzbte fist
eredit, Whileithe label jisel Feontding: detaited information, the back of each pill bubble fiy tie Blister-caid is labelotl
with shie ihgdication tame sad hllwlglh lo{mimberid xptratzon daie, and nﬁnufacnncz 16 011lyt e unil-dose:
packaigtig aliows for'el edit on. rclumud ingditations, This will apply to medications eligible for the Cradir Upan

Returns:Policy, de

16 Dﬂﬁ_vt‘i'y

A, Routing Order Cutoll Times (For MMCAP Correctonal T Facdltles)-—[\lew routine orders can be.submiticd
slectronically before 2100 pan EST/ERT Manday through Friday and 12700 noon EST/EDT Saturdsys {Facility

retstine order eifolT: m'l‘lt"i} Late mdma canbe sabiijtted by téleplione dircetly to Facility techniciany before

6:00 pan, EST/EDT Monday-Friday: ‘

Vasidoi 15 willing 16 disciss later cuto T Umtes. for-non<Eastern Time Zosws, i ecded,
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Aot e Hitled ysibg -4l iiedicdiians i swared stock o orier: geney kit§ arg

Emer gency or STAT mdc f5 that

pigvided the saine day ihrmigh a predetermined Tacal baekup pharntacy.

Order Dcaél‘ es"‘ :m! Gual anieed. Nex =Day. Dciwm v Timés lor :\flM CAP Faz;:hties

.Oidﬁl PaytCutoff Fime Delivéiy Day/ Guaraiiced Delivery Tine
Wionﬁa_y 1200 p BSTERT :'T:uesﬂa-y-' ‘ 'Dep'cndem‘“nn:FétiEx"‘f'nid"UI-’?S:
Tuesday S0 p.m BSTEDT | Wednesday | Dependent on Feqrx and UPS
'\’\.’;CL%]{#SC{E]_}’ '_ ?-:U(i;p.ui; BST/EDT | Thusday | Dependent on FodRx and UPS
[Finmsday 200 por BST/EDT | Triday | Deependent 6n FedEx ind UPS
Frday | 2:00 pan BSTAEDT | Saticday, if [ Dependent on Fedba and UPS
dvaildble
;?;_'Lamr'daj,jf C | 100 noon EST/EDT ' Meonday. ~ chp-é_‘isc’{;:n_t'qg Fd{lﬁx' _n.iidU?"S-"
“Supday | AlDay | Tuesday | Pependent on FedEx and UPS

- Shipments ey Alaska and Hawan will typically sake one addilivhal Emsmcas dav
Enjergeney/STAT arddrs gai

Be placed aity time; 24/7/365.
bsualiy be oblaiiicd using ou-site emergency kits ovemergency starter-siock provided by
Veridor

Be. provided by a local backup pharinacy, when wyailable; if hotavailable.an site.

Vendor is willing to diseuss Tarer-eutoff times forpon-Easwen Tine Z;S:_a@s, ifisedad,

fiar ound vimedicaiton refill orlérs will bie 2 Hisiness days o order placeient b
he Alnska disd Haveail, add g additivpal business day I acmty stafshotld order
chya pritr lo e eiipvent Supply rmmmg B,

ia singation-arises 1t causes the Facility to fieéd a refiil thie next duy; Vendor will ageommoddle: (he requés! mid
provide-nwdigation Wwith the next shifgment,

Delivery-and eatoff timesfor fong-ternveare and assisted living facilities ere highty-vadiable and depend o the:
needs of cach Encility. Vendor will negotiate e times i gead:iith follawing the bestwades wnd.practicos of the
industry while exceeding the needs of nenibor facilities, Vcndm couliers: dchvm iy lgngsterin eavend agsisted
lwmu farilities at Jeast once cizn])

D Shipmcrm*(l)ulms swill be shipped for doxt-day delivery where available 6 daysa week—NMonday- Ahrotgh
Sarurday, excluding Sundays and some vatiowally. reeognized holidays (New Yenr's Day: Memorial Day,

Jndependence Day, Labor Day, Thanksgiving, and Chijsumas),

e Guaranteed Delivery Tiines—-All vet ifedigtion ofdes g a noke-oay itbraniogd deliveiy tiie ag
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ss-ciicrgency orders,

pulslished by FedBx or UPS:A.contracied Tocal bickup pharmacy will pidee

5 g:uamnu:u_d dclwcry e tlie fu}!t}wnm day

saivmaticmal-Hack £ : :
re defivered the Tollowiiy® day o ¢ abaclap source:will beuséd Alt naiific _
calion rm 11'1[1011al Backérdeiror o iEofslack \Vlll bre ominituiicaled tothe B the de!weny wianilfest, oi
tior, will Be providedonting priar1g {he: shiprient bemg de

] Sfyrofoam® LQU]elh with-a-cold mcic lo-thsnre | ; OxE
xtems are hbded widly a Muareseent orabge sticker thag alqtﬂsv [{Lﬁumn! i Jtens Enclpscd
will et bi: a!up] - The weekend delivery Gnless requested.

nizclication shipment will eoniain a detailed computerized delivery nrainifest

¢ patie wie-and identification number, preseripion ¢ “Auiiber; medieation-name and

QLB fdmpcnScd mtc dispensed, Fucility: magsic, and price, 1T a]ﬂcmty nceds Aditiemal

:mlu, sviry gffort-le aceoninadate the requi wikiol

i dchvm y mﬂmﬁ‘al I addition 1o a paper delh oy
pcndmg, df:hv ] hafmc the}!

panenr JGCHL]()]L o ':_élcatmn

i an ordeted ifeim i vowpart of the: currentshipment, the e ind thid reb
{ i, cd past-ouk datesnoTormulrine medication. atesy witl bo dew vmdr
on ol the-delivery shicets. For siies teegnciling thedr or dory clectigiical
dutomatically t included inVendor coonciliation progrmn and:can bie fevi
puyse-or-iedical gnm]du prior g shipmentcanbe 1cx'|cwed Deforethe drder sh;ps from Veiidor, allawi
faciieso:be proacy v provent medication delays. Ay shorlagesw i he corrented: sitfrin 24 hotrs.

it newd attion by
;;nrr

raeking AT rdlers w1l B iraeked to cnsvre the limelivess and accuracy _of dehveuw‘_\’ dindor’s
i ages-ulevery destinationpaint: Thesofware wil]

¢ et d;_hvuy fives ax well as-the ngmes aadl mmmlmcs of dcln ery tcc;pmnm

cunf b _mns of: qciwduled q

ties the FedExor UPStracking infornatiol
i ite. Vendor ean csldblhh 2 speual F

s o1 afl prekiges sehisd Lalt.ni Ly 1t
ieility dodesaiid diles; cmbhng LhC Fau uy I Emclc

Upon requEss, Yendoi will dulenmlwailv einai] the fac
acking numbic and a [l 1o, the shipping cd
hLihim, enabiling staff toview thedelive
peruesl; Yender ean provide Feforinice rGmbers with
packages pverdhe elephone: rather thiiti tiiiiie,

mc sh:pmun 3 Vmﬂm— dat ey thepa
s avide oeopy of the issing dciwcw: ;
eedsita supply e meditation(y) using logak buckup muu i
dclaifs by Vendoi customer servica technicans, Thie talanic
ey o The Facility

T l’{cconulmuon -m{i In\emm ¥ '\lﬁﬂdgem
' 3 ‘mme mll 'ﬂluw dl‘&Ci]li' - medic
request/arack refilfs. and mmmmm_ n,%mn's c-nl I'IL \ﬁ:ndm ‘s dystam
armals: sugly us Excel. Ward, or PDF,
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Ogite scantifig is cotiiplered, e softare diitdmalically notifies Facility siaff of sny-missing lems

Yendor's yslém will ps'mfade lhe.F aui!ty \’mh nﬂoi nwt:en such as.
inon-mmmht‘y approval, refills ovdered too earty, ihedications beeda cantiolled subsianis by d wpy. clc.

¥, Stock Drug Bidigree Requirements-- =
Wendowill r‘ally Somply with all pedigree .
crniraiEnisand oy clegig pu‘!agicc%
Pcdfmt:t,s eambe-vicwed by logding in o o secie
;msswmd—pmtc,cud she-using Viendors wiébihased:
sipfiware fropruny sweb- “based cumputer, Paper
copics con be provided upbn regquest:

Lr:ga’i and :‘(;1’!’[_1‘_1 Iru

=

' n_,*mquuementsci 1l

wlife] it opuah,c dl]d distr 1bmt.s mL(liC“HEan. Yendor will fully: mmp]y witlizall \\holas'llc afd repackiging
requireiients.

Veinddr's wholly owned subsidiavy; RemedyRepack is an FDA Rugazsu_u.;i Repreker, shich.pormits it 1o legaity
distibuie Stoek modications in 30 count-blister packs.as apposed {o bulk boltes;

Yendor willmadintain Verifled-Acerediicd Wholdsals Distibuior (¥AWD)deshimmion.
27 Tnvoichng

Vondor will Tnvoice a minfaairel onee a montheos more frequeniiy:upon rquest, Bag "il\\"oi‘ce Wﬂi t‘lcl}iii 'd'[l
charges for the cureent moilh, any unpaid balsnces, and any: ernditsigsied T il i

witl bener3tdags.

Tiivoi ey swil bc pmvnécd in Exccl m ihe fm‘mnt Qf Fanrlti‘y thOiCL. mCL

: { m,m wul] Loatama
numbu mcdwahon uame dnd _,_en_gtll Quantity dispensdd,
predciibeor name, and credits:

plesc ption numben punr;.nt mnne cﬁld ldt':ﬂllf eail
price: NDCHuinber. date the ;Ju.sm:plmn el digpensdd

livvoices Will be fndividinly pifotedand bilied dircotly torcach patient orother jurisdiction siich as fou el
pOvErTeNt ggkicios muludmg: 1 U8, Burgiu of Prigens £BOP), WS, Jrmigration snd Customs Enforcemeint (105,
U8, Mavshials Seiviee (USMS], add Tar-sounties-ati than the dne j: whmh thetnmate i housed, Yendir vl till
compensation orders, medical assistance; health inswancg, ATDS drug assistanee: rograms [ADAP), or otlier
payment sourcss if the patient is eligible, if permitied to. bill, and: i Vendoi seceives billing rofotmation atihi time
of dﬁpcnmna, Medititions avoleed:ib other payers-will be” billed at ilic Pepnsyivinia Medicaid wite, 1 these
inivoices-are ot paid within 90-days, the contracted Facility will be respoisible for 47 charges-at the agtéed upon
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i : biz individogtly. listed, siwwmg the anitount of credit (oreadlyitem: Vendor
ml] prowdc A pl,mtout of all 1ssucd ucdn  alplee ac by patient dame aid including preserption nunibes, date,
medicition wame. quantity rehirned, and antout af eredit issised,

Wendor will invoirefacilitics F’or any-backup. and defivery ¢harges ivin Hemized format,

Customtized: ihvoice reporis will b asaitable, Dal iy theinvoiges will bt sorted Aecordive o di¢ Taeiliey?s sueh a8
hyininale/istient name, wedication name, widication m{et.my(pwthotluplh HIV, i), dispense date, physician,
o a8l

2.8 ¥alug Added Serviees

A dndependent Auditing of Vendor's fovolces
By fanuacy 30, 2014 Veidar Will Soivact { with-eAndir Soliitiois, Tic [eAUdit) to provide independant anditingof
Vendor s invaices 1 Menibit [“amht__ s, Vendor wifl-jirovide. (.Aucin F1nenthly eleetranie Tile of all offis jnvoices
fo-Metiber Faetlifes, At 2 mbinum, tie fle will cotitain:

Cuslomertapie.
lricr Niniber
Orderivoles Mubiber (i hpplicabie)
Bill to Address

Hill 1o City

Bill to Siate

DEA:

HIN

WO

Prisdiiet T\mm

Q:mmﬂy {
Whaleiafor Atquisition
Actual Auqumtmn ‘st {f\r‘.L; lt u;w mwbicj
I"nt«" otdnu. (Qu'\nmvdtspenwd ’“WAC ar M\C pm,

! S0T7g f\AC p;uduuﬂ
piity 1 spuhuc‘l Pl Price 6f drig - Dot Apptisd) of AALHR,50)
fan 4§ reported by the Meiither Facilitd

i Ihe file within fwo busivess daysand provide to Vehdor and MMCAR & cupy of s Fridings:
seovers d-dxsmcpmuy;nelthcx the cost of thie. pruseription or dispensing lee, Vendor will work
v, owover-payiiient il still bie:made from cllity o Vendor when thic.
&Y { TN T0-AN aguxmcm e pmvrdn. These services Venderwill fodd
.munnl}y wwplalﬂu, mdcpcnda,m Judllmg. rvice: Jf Ihe puxties la ihis Agreement cannotagreeUpon ab

indepetident auditor the administative fee paid.to MMCAP will'be increased 1o.3% ofthe dispensing: fec.

pmndc an inmc chomng Pr@gmm (OR?) I \r !
have various eporing-optivng 43 wellas multipte ways c; siew, sun ﬂnd Pring tha dlspulsed daif: baxed on

spocifid parameters.

13
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_C I\Ianagermnt chm fs

nsug—Graphically presents {he numbser of i 1n|I‘I'\ECb in H]c Tﬁuilty ;n,u:t\’m_g mccimﬂl care {[{mel 18
nrosthlyad inclodes (iends:)

This repost p:owdes the:pioss Lotad (,umuianve ary

¢ (it nmnth {fius u.po:t mc]m{cs ucml miblmﬁ(lon ]

3 : j D6 siteds provided: the numies o8 momformal sy

mdms shlpped W tlu. Fac; ;ty {This. upommhidt::ll snfariation.)

Now-Farmulary Costg —Not only will the Facitity Kriow how: ¥ty rron-formilary Lb(.l‘ipllf}l‘ls it i veceiving, i§
also will knaw how nvich it is-spending oma cumilative basis. each month forthese medications TThis fepioit

mcluétes bepd inforamtion.}

i, Modieation Carts.

\’cndm willofler to provide lockingamedication carts on nan based owavernge prescprions dispensed and car(
i y for ¢he secure slorage. rransporlation. and adninistration of*all medications and supiplics based on the
ity shze and sumbgrof patients serviced,

Vendor's carts are top-afhe-FHne, durable, lightwelght. and narow lore
carrectional Facilities.and contain:

sy manetverability throngliout

fistereard dravieers
giver (lor storage of topidals, ophthaluiies, $.)

A scpavuui lgeked narcotie boy
Clonvehiont Teatmres-such gs diy extegsion table an atached cup holder, an attached MAR holdaiz:and.a lrash

@ B @ o

receptacle

\fcndcn 5 lockec mlcnuc bm mcch ali Dmg Enfomummi Admumnamﬂ (DFA} State quud of Phatrmacy; and

mcd;c'mons f‘mm Vcndo
LCCEEsAr.

TSt ' 1 : on l]‘tCIaplLS' Gide cffet.ls‘ and p;cpcn admmlsl]ailon nf
nu.chcmmm Veiidor p] uvides nm:&[ of lie Tollotwii @ s free of charge:

G, Video Libraty—Nendor has an oxlensiveliealibeare video fending libtary-conteiniog over 300 videog:on
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ertifén by Vondm phat‘n‘)ﬁca&ts afdh guidl Industry experts,
and therapies. operational procedives,

fied A:AﬁIVM- Pliamaciss Exjpens.
> HIV- and ]“Tc-pat'ii't'_is,thj'erapy.

This newsl{_ttal pmmdu;a \\ullh ol klmwhdgc amd mrummtwn qpccm :

il Regulatiou, A_.nmmnwmenfq———\hndm provides: irformation on

sitle effects; proper adm]nmmilun of medications: @, livs
811 ] 5 wlien gimgdication’s color orimprint r.hdnuu; or when et %m,ncs Ao
Rq,ulatm‘y ml’mmﬂtmn fy.senb Ao [Heilities.as sdon a5l is issusd,

W me'dit:atiéns‘. geic i‘c

. Moiogyaphs— Pyasty m:mn monogmphs ave availableand can be printedabFacility level fiom Vendor's welb
' ' Bpianish, lf Icques sl ‘Tlmsc monoumphc; OulllllL t i 111;,1111,411011‘;

publ ns, ich as Phyﬁlc;ﬂns Dcsh Refcmuc. ; I
the Vendor ht Véndors netual acquisition cost pius dispeusuw foe galm ‘;l)i[}])mg

rrectional Membey: Facilities That Are Lixgahiu}—-\’ uulm cnrreni]y provides 3408
ilies. zmd wﬂi wmi\ w;lh Facihity: i for-the membr
pugolialed on 4 viise by cHise- bmis MML AP WH be Wiformed

coter (OTC ) commissaiy itenss, fach puciage is
and al! requited nfoimation thatare 16 be confained

_abLle Wl[h.]}‘ik._dicall(}]ldll(‘.ﬂll{mb, 5 écff’u.ls umuimm‘

on GTEC packaaing,

'ni] nmmnuc
ciessio the
g dusc- Lo -ghip
dil il ¥ 8C ¥ s 1101
ormilary approval,. The Facility ¢an

cEGiir] 1alzon prowmm alloves the T acmry tu st | .
Ahet-canol be shipped. Reasons for an: frem pat s ppmﬂ ¥
filly yedication is.on manufachire backorder. and ardt
¥ lisAnage. Tdﬁl!it}' medication arders By vicwing its dajly arder.

¢ fubly eredendaled licensed p%mnnm.,aat er a locally credeniinied Hebiised pliarnigeist w Al
mnduct mpcctwns ef i“ Acilinys medicahmﬂnmm per the fee-catlingd Seetion .thma; réguirdd. by cantract
ar local reguidtivng OFgve ne 3 maintiin accreditation, IT requisiediata e of $75.00° per how, The
inspgetion felps o civsiic that the Facililycomplics with all relevant federal, sfate, local, and phacmacy laws-and

L
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stale statutes; and Nationzi
1(ACA) Vmitcd

reguiations; the Contralled- Substuice Act; the yespective: State Board of Pharaey:
Commisston on Correctional Health Cage: (NCCHC} Amerlean Comrectional Agspeiali
A-a:tmc;ii;cd'\&, lesale Distributor {VAWD} and the Joint Commitésion mqmmmcnl i

e\{pcucme i t]1c ¢ a’luii 10
well 2k alf applicable fedahal, state, aud lo

Durirg the inspection, a Ligensed Pharmacist reviews the-foliowing:

The eleanl iiess and orgamization of the'medication ronms

Medieation-ordering; ehiarting; decumentation, fveatory: and record keeping
Naré6tie-and sfh"énys vecord kecpingind counts

The prosenee-orabsence of ontdated. d_iscc_m{immtl:, or-yecatlod modication

Medication disteibutionand rued pass progediues

The.cantents of e biergency ( ER) kit andfar erash cart

?Cefrigcra_ror wiperaiine and contents

Sinek devels

The phavmueeatical are of patients

Medicatian fitilization and individua) tigrapics

Appropriate stor age and setutity: of medwanons anid: supplm

Periodic reviews/stop daiés of coritrolled subistances and cuuummly abnsed-drugs
Pregenéeand appropriat tise of Tormufary

Selstoves of and complizoee with applopndm paliefes aivd procedures o medieatiohs
Cuncm veferonce nyatciials such as the Physieinns® Desk. Referérice (PDRY. Nursitig Drig Heidbiook [ND1).
paison.controbeenter infonnation, do-notseriish ligis ele;

LA A A B~ T > - - - S« R S = T I - T -3

Upon cowpletion of the i aggection feport; whigh inetueles recammendations: coméetive actiois, and obs i
thephakmaeist gid duese, of NUISE designes; mm and dale Thé repoivand Rle it in e mtdical réur forréfire
A copy is alsormaintained gt Vendor.

The resnles afthe s
insprection; Suminaries or bie il'asprzc'rimm; i
sublsequent inspections; Vendorreviows all previofis | lccommcndanens m élisiie nomplmnte .3l1d 1o -eifsiice that.

cotretive detion wastaker.

i Fﬁcil'j[-y with thie. accounlin 1 conclimuon d'sposnl and removal of wuséd
:md icﬁcai xukq and IE"lﬂat!Ol‘(

Vcnd",: hlsihcx asalsls

Count-

o & . ,C,uL
reviesvi and consuim)g rcquncnwms ndividual Fa lltsy needq are spccnhc Ly (lici locatmu ael: Lhc lcvc:l 01
medical care provided,and Vendor hagihie extensive knowledge sud experiencs requirod-to ensure all ndes and
regutitions regarding inspections.and consuiing requiremenis are foifowed.

P, Ovientation—When Vendor begins sefvicing a new Facifry, it-will inyilement airoffaite cniptiency: based

16
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traltiing scheclule @nd oriemation. prograny t‘m Vengo:"
wwill be drivolved with i‘amlity o et Pi
sial{meetings to fully veview Fac

P m_nncrsts a5 wc!l as aly other Vendor perspanel that
- r'\vﬂl haw SC‘\’CI&] m%emal

Yendor's stirtup manud! has detailed explavations-of dll medication iizng
ol rogams’ pted by progeam specific user:man ualg-thiat: G
Gnentatan mectmgs, Vendor wilkreview all ofhe polictes and proced & that dn dLl&ﬂLd in

SLTT- - mammls feearding medication fiingemit.

o Ensuie ascamless bansiion i medication delivery sermdies.

o Esute promptdelivery ofall nrnuals, fortog, and srart-ap misteliaiedqipiitt,

ity phatiiiaey 51«%‘; in the uge and Implensentarion oT il aspects of themedication. mu\fmn.
d Hh“ﬁ]}lltmﬂ and tracking systems;

- follow=up with staff: For
s siaff in vet im wehnicd
n.vand § umnu ac;hty sraﬂ" in rhc Lisg af:mc SySLém;

o Maintai a 24hour helpline Tor troubles
MMCAP eomectional member faeiliv
requirenents; caordimating data populs

o Pacilitics Witk e igguived 1o -complete the folfowving document bo compleis inital setup

b Sapphie:Qpeiational Guidedines, whicliisnitached and fnconoraled,
Veador's ransition-plan will provide s telephone or on- -ite stast-wgy sebiedule (.cach Focifity.

®. Additional Produets zad Sapyiees—Vender offers a complets lineof competitvely pifeed services meluding
the faiowidg:
Healtheare Products—Aspirin, Tylenal, shampao, spap. kand Totidiis. daiitfeetant cream, wollipnste,

inilividg] upit-dose patké, ¢l

Respirarory Therapy Sevlcos-—Actess 10- Vendor's Shstafl sespi al"o;y-l_:hg‘_ﬁ_t‘;ui’i«;{s— and techiiciangaind .
complete ling of produets and equipment.

2.9 Piicing

fonal accountswll be based-ona diseount fom U published € ardinal Distribilion

i ACH plusa. dmpemmg {ee par i ée, Cardinal prilizes
i 5 dila a5 R priméry souree, inthe evenl there- is nd. WAC pricivg availatie fiom idmifaetier's data

Lmd,ﬁ:ai will develof i1s owen; WAL pricing.

&  Bragd name2sd singlessoures products’ will bie dispensed at a priee per-anit riie-of WAL minus-3% plus 2
dispensitia o' pir preseriplion and stock piece. Bingle-saurce medications are.delined a5 lyrsind. nanye o
genarig: eatities thar are provided frotiia single: manufacture soirec.

o Generic mulfizsoiree products will be dl‘;pumd a1 2: price por will tate of WAC minus 80% plus 4

digpensing fee peiprestiiption and stgicl¢ picee,

o Proseriptiong witl fpt b seld below cost: fhe event that the discount 10 WAT causes the miedications 1o,

tul} below enst,. diose medications will be billed-at Vendor's. Actual Avquisition €8l {AAC} pliis: $2.50

17
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i

plus, tha daspuxsmg f‘u: ;Ju pmc'f’ "Z(m- and; s_m_cik p’i s determined by the Facility’s ADP. AAC fs

[

¢ Avetter; : i _ :
Compmsmkd IV medicatigns, SpccmitZCd waceings, chemmtixc apy: Blood products, spedial compounds,
digpyed shipped items and-ecnain othier specialiy itemsy; ete. are bilied at Average Wikdesals Dijei (AWP)
phis $4.80 per piece. ' ' -
Long Term Caveand Assisted Living Facility rateswill be négotiated onn individue! basis..

& M igaliotiﬂ* dispesised tder o 3408 jirograt dre nor edvefed undey this agreement;, but witl be billed

scpdralely pegofialed iafe-{ta bedelermined) I Vendor {s able 1o sucessslul iy estiblish a2 progiam
vuh acility g 4 & 'riiijf-,_-

o Any casts for M/AW/D { Mmouw Wanigh 's- Digiidvantaged Business Tntity) program: inanagenieni 45

notovered Uidey TS agrecment, bubcaiv be :,upmmdy.n%ohdt(_d

¢ Dispensivg ihrough autematedl dispeosing usiis/cabinets afe vor soveicd uider thiy agieemient. bul ean be

' sepainely,

¢ DBaclup pharmacy ser
negotiated rate—ag

',1c,y dclwesy cha! ;;,L or mmali v

iegestinted

iges will be billedas a pass:tinougly gost al the vopimered hackus Phgvindcy’s
d thioughi -4 phariacy bengfit managenient (PBM; sompany=—plus tie. baci\up
hmge oy me Wl or courie ihmbe afappl[cthc f\b cach bd(.]ﬂlf}

4 The Pl ! : il vilore " (hai iy be
Tevied o agdesstd’ Bydreasor 'of (s rangaetion; unless ihe Factlityg: provides u tax exeiption eertiticale
(hlankel ar-transaclion spcc 107 1o ViendoF jii 4 tiuily Manner.

it i additidnal chargc-':

Theabove rates inelugde the foHawing servics

SHOTp in-sbivied and gngoing: lr"ainin_g;

A p=1'ién'5‘n“1aéisl actgunt Mmanage: :ir'i'i'i"g Agithe pirimary gontder

A pegislered pharmagist lor oregite iza‘t;pt:cxiunq- wheeo requived by-contiact, Javwe graceretlilaton- - Ay ot

gite !l‘hpecfmns consulmtions, ur parieipationdn ¢ominitee nicetings: wilFbe billed as.n pass:throngl-cosr

Hity ata rateof §75.00 per hour, '

pharinacy (echilictan infiousi-at Vendor's pharmaey.

saels-on [oan for the duration-of the comact

¢ Fay wachines for the duralion of e Contact on Joan—TFacility may puscliise fix citddessiones
cardyidges from Vendor at AAC plis. dispensiiiy Tee per eartridgestoner or the Facility can prodive [hese
ircn’m c’li\ l'he'é VAT '

,-elegtronie
Tastlwsire hitd

mtemet connection w;il bc t i ;esponmb;lﬁy ofihc h\c;my
o Aucess to Vendor's web file itemndper Anaicial Feporing
Starvtup inzserdice.oit Sapphircand vugoing umining

14
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Acecssio Vendor's websbased reconciliation prograii
Ar.ccss iy Vendo r;-‘web file imanager Anapeial reporiiog
G wie Reporling Program {ORD
Acccss m \fcndm“s indpistry-teading elinical: pharmscis
24771365 whophobe consilting

Manthly-and ad hoe reparts

Fraditional andelectranicMARs

thelnm packaging.-and delivery: of muedicalivh- oo ienbior Factity.. Shtppmg e delivery fees ave
outlines spociically w recineiit- and avedneluded a patt of the dispensii fee for facilities in
the gt 48 C'i_i_éjd Statey frgilitios: located i Alaska and Hawsii, shipping charges invoited 1o

Vendorby 1 common:canvier such-us UPS, FedEx,and the USES will be billed at hist pricing

4 an{['_spcciﬁiisié

T & v b oo v >

slagy (IT)-costs associsted with ERRZEMR software interfaces andimdware wilitie Willed

In LTC and. assisted living tacilives, cMAR, MARS, sreatingit sheets, and other paperwarle will be biliad a3 2 s
througzh cliarge.

eard ]Jﬂckilgiu}} (F aFaciity usesa barge
Sis vig-grolnd blnppmn

Stock will be provided Tor corrcational TaGilities Tn 30-coufit blist
voludye ofsrbck, Vendor moy exeieise thé opliots (o, ship stock

Backup pharmacy costs, along with any courier fees, witl ba illad s o pass through ehitege, dencrdlly sl
Bvgrie: PBM stg, with o sdditianal marlups. Backup p ALY §ervi will bg:billed a¥ ifve Eoiitedsted bﬁdmp
3 g rate—=ns bifled throngly Jhdlmacy hcnchl mangpeinent (PBM} comp'm & bul'ln&_a EOIpCtit ve:
tale prhas Hhe buckupphariecy s defiviery eharge or ai-call charge, of e X or courier chargs, ifdpglicable,

Fajd{i{i% i AdisTand Hivadb will pay Hstrhipplagcosts fram cither UFS or FéEx, based on (he caivier
selected,

As-feghired by the Conler: lor Midiedrd and Medicaid Services (CMS)any-inspeetions and chil-gviews
conducled at o [aRg-ENm careor dssisted [iviing Faeilivy wil) be billed for time consuled asa pass-hrouigh charge,

%

Ruouthie friniimcnuicg medicatigns will e dispensed iy Aty nol - exeeey o J0-ddy-supjily pee dispens g
Solid medieaiions typically nre dispensed T 30-Eoiing blister cards with-Gac it pey lgbhle:

afils assels mclltdmo Bt
and siratesios;

Wendor will ratnin and rescrves all gt tils, use, contial; ibterest inand cwnemi_:'
il limited to, its softward reporting, packages, and-user do iiehlation; operatians, procedures,
farsutary and clinical servicess manufacturey; wWholesaler, gigup puichase, and Vendo confriae
aivd Tnformation: patient,claims, benefils ianagement . and dmg utitizationinformativn: trad

marks;

(Balance:f Page Ttertionally. Left Blank)
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B. Dispensing Fee--Dispensing foc per proseriplion and stock piece: Awill e Hased 6n the Average Daily
Population (ADPY-of cach mdivigual Facilitgswhich Vendor ships 1g: ﬁccmdmg to the tuimwmn lablc

¥

Corroctional Taeifity/Clinic D spensing Kees as Related to Facility ADP

- Facility Average Daily Population (ADF) |

Dlspcnsmg Fee pen Presu lptmn And Sfﬂcf{ Pleu,

Siising Fcu, ofmd' s?piaaed iuy Mc.mbm
\ end{n w:ll su%nmn & a,hc,ch ;myahle to ‘blmc o’f ’\/lmnos ti, | M(_Af’ ngmm

subml[ 8 mnnthly Adnmmtmu\ E‘cc Dam Rgpmt The momiﬂy Aciﬂnnlsua!we [ Dam Repmt ]’l‘lllﬂt cmmuu the
fields derailed below. Al Adwinistralive Fee Dala Reparts must be sent to; MnREMEA iy Al the end
of gaeh moith, buf i fnterthan 30 days.afer the endof the mpnth, Failure 10 coniply with this pravision muy
coimsiitite biedch of this Contract: MMCAP rosrvies the Tight (o collect interest o Deyents 30 diys pagedue dita
rate tonsistent tith Mot Stat, § 16D 13
Admhitsivative Fee Data Reportficids:

o livduice Date (Poibt ¢f Sale Date)

o Tiivoiee Number

o MMCAP Pasticipativg Pacilily Name

¢ Viendors Aummr Numhm for the MMCAD F auluy

(=3

kel

<

o ] I

o NMMCAP Partieip: m\sbfamht)_ State

& Numiberof Pr Lsn_;iphmm. BErgpensed for the Tavoige

s Dispensing Fee

o Administrative Fee Decimal Percentdge Repori as a decimal (0.01F)

o Admivisirative Fee Paymitent Amiount tAdmisistrative Tee Deglimal Pevecntage ¥ Dispensing Fee: Repowr

n dojlars}.

Under 10 cireunistafices will Vendar provido patiorit-level dma to MMCAP.

tesirves the rigiht to.cancel
lt'\tlon ln lhc cvz,m 1he

m pazty puaor td ilic éonlrw 5

c[ue NG mm c zhan 3{} chys 51 il {hie mncellduon date

4 Custorner-Seryiee: 7 7 B
4.1 Pfinary dcconni-Representative, Vondor will assfana PHmary AccountRepresepiative to MIMUAL for this

20
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Contract and st proxidé-a mininnim of 92 hours advaiiced fodce o MMEAPR if that-persen is reassigned. Fhe
PHmary Account; RC]}ILSGHIHUVE will:be dsponsible: fai
©  Piopermaiisenaige and managemett ol lht:MMC/\P Coanacl leudmu HUsnely: cxecuhon oiall
afienduichlg T e
o, Timely tesponisc 1o:all MMCAP fnquirfes
o Pedbrmaace ofthe business foview
In theevent that the Pel imasy-Account Reptesertative is mn‘uspousnﬁ and does not medt MMC AP § necils; ihe
Vendor will assign aﬁmhcr Priniayy Acconnt- chl esentative upoi’ MMCAPS request,

2. B ok Rm!mus, Vcndm swill petfenn abi- atmusﬂ busmc% ;www»‘;th MMCAP mﬁ* e vhid
The vévicorwill be aeatime Uiat |smultmi]y nerzeable 1o Vendor and MMCAP and at aitibinus addrisg
dreviow of $al piembErs; prigting drd conlmset s, weniintsteitive foes, sipply issoos. guslomer igsues, and
apy othenmedessaiy i

4.3 Dicprr{ﬁ'lt; s ativir Vendios gisd MMEAP wil handle dispuite Fesolution for uniesolved contragt eligibility
tssues using e followihng: ]‘ulacudur(:'

4.3,) Notification. The partics musl prowiptly netfy each.elhel oF iy knewn diggnge and work in pood faith 16
resokver such dispiite within a reasamalle d.of dime. And 1 ceessaiy, MMOAT and the Vendor will jointly
devéldp a shor briefihg documeni'that deseribos-the 1 _(s) Toalovait intpacl, and posmoﬁs or‘bmh parties,
4,32 Excalarion TF parties are usdble o resolva the fssuc in a limesy maniet, as specifzed T MMC
g Veridor inay esalire thie resoluiion ofihe issie to.a higher level of managenies
with MMCAP i the Vendor's MMCAP- Primary Acconnf Represgitative.a e ek

devielop.a pi c:;wsgd iesolution and plan of action. The Non-compldining Party-will: higve 30 Laiendm days 1o Ut
thi 1 issuc.

wicd while Disprire i Pending. Notwithstanding the exisience of a.dispute. the Compaining Party
o it delay 16 Fy ote gl of rcspan«;lblium undey thie Contract that ave not affected by the
dlspuu, i c,;lhu Party iil&10, continue withoul delayto performiits uspenubjhrzeq under the gantiaet, ifthe
aeconiplishment olall wndispnted wiirl, gty addiliond] costs inturted by the Other Party andfor MMCAP membets
as a fusult ol such filyre taprocaed will b boriie by the Party Failing 10.Pevfori non-tsputed oliligations,

4,34 MMCAP Rights, T the wvent MMCAP- inel fesobie & dispute with the Vendor, MMOAY may-canve! this
Comtract:upon 60 days’ witignandtice to.iE-giliet papg.

35N [Fiver. This elansewill-in oW ‘1}' it g waive eiilier parly’s sight Lo setk-availabie’ {owol orsquinble

it
remaedics,

5 Authurized Agent
MMCAP's Aulhonzt,d Represéntativeis the. MMCAR Managinig Dircctor, Maierfals Mandgenight Division,

Department of Administratio, StShoabume Avenue St paul, BN 551
The Vendor's Authorized Agentis Mark Zilner.

6 Assigahient, Anvendnients, Waiver, and- Coifract- Complite
6 E chrm:mrf Nuzhm thc ’\!’cndo: g ‘-MMC‘AP iy dsSign of iransfer any rights of-obligativis wider this
1l ] lvu :.cutLd AsSurnmLui Ag| t,unent Cow;t.nt of

and wsl] not br: uffccs.nc untib it has been

6. 2 (ime.frduwm‘. Any arenditient to-this C ntr,u,i mmt bv_ in m:lt
pxecuted and-appeoved by the same pariies Who execylei-and approvadihe original € ontragsyor thiei succossors in

offiee.
6.3 Wabver, 18 MMCAP fails fo enforeemiy pivvision of thig Contidus.that failuse: does nol waive e pravision o

its vight lo enforcé i, )
6.4 Comriaet Conplete. Thie Contract containg all fegoliations and agr sormenls bt MIMEAP aid the ¥engdar,
No otfier undestanding regarding this Contraet, whether wii (fe of ozal iy be nied 1o biiich, elther party:
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O!.dL.Hﬂ'l IQ L
tisn th_c_z

pe oris).or ;ampcny,aﬂegcd e T
Product has been supplied by and dnpum.d xtlscﬂy i chOidall'
applicabie provisions.of le p*mkag,c '
mdy l1a\rc for MM(“ A‘P’

§ State Audits

WMinnesota Statules: Seerion J 6003, subdividion 3 requites thotthc bisoles, fecosds, decnments, dnd BIREDTRT
pmcs.dum anid practices of the Vendor relevant 1o ihis Contraet arc: sub]u,i to examination by MMEAP and either
¢ Stdre, Auditar or Tegistative Auditar s appropriale, Toy a soiimuat ofsix years [ram the end of this-Cafraer,

9 Gavernment Data Practicosand Titellectual Froperty-

9.4, Government Dara Practices. The'Vendor and MMCAP irtust eamipty: witlh the Minneson Govermen Dat
F’mcnce‘; Act, Mimiesold-Statutes Cimmu 3,880t applies 16 41 dita- 'mnds,d by N P l-;ﬂdm'.ﬂ_u's;' GNLRCE,
and as ftapplivs toal] data created, collected, reccivied, storedy used; thaiutained, o disseminated by Veudq;
nudet this Contiact, The ¢ivilramedies of Minnesota Statutes Seviion §3.08:apply io the reféase of the data.
governet by thé Mitinegota Gavenuiigit Maclives Ao, Mivicsota Sthfitds Chaprer 3, by either The Vendos.al
MMCAP '

IT'the Vendor recgives o st (o refease he-dita refoied toin Mg axticls, e Wendor must immediately notify
MMEAL, and consilt with \he hgency 15 fo how. flie Verrdor shotildrespond to (he request. The Vonders response
{43 the mquu,t wﬂl mmi‘)iy wtlh apphmblc law

tq)phu_e_ el
comml the use ¢ Bt
packiges aiid] tiser 2 ocummmuon;
whalesaler, grdiyp purchiase, w,miorcmm’amx and lce.ulldnt dafa and’ mfmmatmn. ;nncnt pt_m npnon rlmm rmd dms,,
'uhhzahon subnnwon imdmmuksmd fer \’ILC ITJHEI\S Fhla conrac uedleq nti {,'c.p ar impilcdi'

‘C(}i‘l'id Fo; MMCAP

g
I‘l alu m“ rmy lhud p‘ut’y in ilmevcm of Wy .sm.h u;um b.y my l]m‘d ATy TE AL MMCAP MMCAP w1|l
pramptly notify the Vendor.

Ifsuch a, c]mm fmfz ingement ias nrf‘mtcd arsitithe Veddors opitian 15 1ikety i oeedr, e Vendor st sfihey
( il or pracict of lcpime ormadife materials orproduets
Will return the matirials of prodicts to

thie Vuzdur upon WI l[tﬁn reqlu,st of thc dem dndl al the Vendois expcmt

; _1i_ng '!hc 5ub}eci’ tiatter-of this Contragt st nat beveleased without prior

i urposes of This grevisian, pubi:mtv intludesnotices,
and -similar public notices preparéd by ot for the
Actors, with reshedt toAle prauran, ;mt':iu:almnsi ar

dor individually or Jmnrly wuh ulhcls ar gy subepitr
services provided resulting from this Conlract. _ _ _
102 Eidorsénrent, The Vendormusi-ool elain dha MMCAP endorsesig productyor serviees;

11 Governing Lavy, Jurisdiction, snd Venue _
Mimmesota faw, witiow regasd:to i1y chojee-of=law pravisions, governs (his Conilrdet, Vemis (aiall legnt

ik
!\)‘
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proceedings-out of s Contract, of its breseh, tust'be i the.appropriate staicor federal-courl with-ecompetent
]l!rlhﬁilt,lloﬁ i Rmmcy County. Minnesota, Except fo the exten! that theprovisions of this Contract arc cleatly.

i act \Vl“ be uuscmed by [:hr: Umi’u; m Conmmereinl Cotle(UCC ) ay: dopled by the
I performance of services 1 services will be
deumd' H{mtis wuhm llw meamng, o:" lhc U(‘C exc:{,pl Wwhetr lo dosu is unsedsonable,

12 Antitirnst
Tl ch{mco ligrely assnzm m thc S‘mte of ancxota any awihal] clalms [m ovElrchirges a5 Lo goods girdfor
o1t i s (Ral arse imded this dntimisy

fws of lhe Uthd States tmd he antitrwst (sws of the: Slcll(l‘“ﬂf.,-_-'*-li.'l.l;l...‘n{}ld o

13 Force Majoure
Neiiher party 1o this Conivaet will be tield- mqmnszb[r for deliy ordefault caused by five, ol nels-of God andior

wars o taw tiaterial slorsmzes Uatare eyond thit party’s reasenable confrol:

¥4 Set‘—mabillt\'

1£any provision of e res
atienforceable ar void:
provisiang if (he-femainder
declatftion.on fiidig fnd mis

oiDOLEIL
! ulJL\fc{i Qi 1ll nhlsgﬁlmns ammf' under sm.

bc: Hilly '1'}e1 101“med

15 Detanlt dind Remedics
Fithier of the followi iny constitutes cause o decldre the Contelormy avdler-uuider this Contract indefaule
{0 Nﬂﬁpuim mance of contragiual requirgments, or
{hY.A mateyial breach-ol afy” ey or.candition. of this Contrgct.
Wailten notice of defaylt, and a reasonable opporiunity: to cure, musl be issued by the party ¢laiming defaul. Time
allowed for cure Wil not diminia-or el mingte.any Tabifity for tiguidated orotior damages.
1Ethe default remaingafter the opportunily fopeure. the: romde faulis Ay parly mays
{1} Enercise any remedy provided by aw orequity; or
(by Termimatesthe Contract or any portion dierent, Jaciuding any orders fssued agalst the Contacl.

16 Data Discloswre

It event MMOAP ablaing Ue Vendor's Eedera) Tax 1dentification Ninbier:the Vendaveonsents 1o disclosure
ofity federal employertax 1denuhuanon number fo fedeval and. State-of Minneseta agencies ad pctsmmel
involved in e payihient of State-of Minmesos obligations. These identification munbm ey be tsedin the
cnfbreement of laderal and Stare-of Minnesota lnws thateould result fnaction requiring e Vendai-lo file state trin
vettrng, pay delibguent state tax Tiabilities, ifang, or pay other statu Tinbilitics.

{7 insukance chuu enients

1.1 Vesdor st matitain the following iisurnve {ar comparable progray vl sl -nsurance) in frcpand effect
-ghrotighoutthe tern.of the Contrack

7N el 15 rgquied (o ininiain and fnishsiisiactony cyidence-of the rol]munu nglce jivketes (e GF

thoje program fselfnsurance):

I Comme: eiat Geneval LiabUity Tnsurance: Veidor will maintain ingrance protecting itfrom claims
for damages for bodily injury, uuludma sickness be-disemse, doath, and for care mind Toss of servicesas
well ag rom elainis for property. dafiage, i Jading lgiss-of use which-may arise frotmeperations. wider

he C8 twhellier e dperations gre by the Mendgror by-a subeontracloror by diryone diveetly. or

indjiedtly-eriployed by the Vengdor under the Conteact,

(3
i
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Instirance mm num ltmils are s foldws:

Fnemlscs and Op At
PcJ Smial and Advc ,

mpie’tec[ (-)pcmtim 1-mhi11ry
MMCAP namet! s Additmnai Fisuted:

2

Commereial Autorirobile | Liability Tosirawee {IT Applicablol
Aulo Lmbmry insurines. is wol- necwsaly 1uﬂc=;s le Vcnclo: Vcndm i3 empluveea a bth)CU'lll aciors

il rmumam isuranee protecting it fromi-claims R damages for bodily.ifjury as wellas {Toly
claios for properiy damage resulting from theownetship, ogeration, maintentice or uise ot ull gwned,
‘hivéd, and non-owned aulos which may.arise from operations nder this: Comict, and 1 i1 gaise
waork is subcontracted the Vendor will require the subcontractor fomaintain Commerci
Ligbility insuratice.

:‘A{lmnmbli

Insiamics milmimaons g s [olkows:
$2,000:0060 = por oecurrerice Combiined Single lintit for Bodily Tnjury aisd by Fipeity Damdga

tadditio, (he § ollowing coverages should be e ded:
Ownid, Fived:and Noi-vwned-Autgmabile

17.3  Additional lnsirance Congitions:
5 Vendors policy(ies) must be prithiary. insurance 1n.any mhu \mixd‘md collwtrbh insyrance
available o MMCAP with respeet w0.aily elum avisit

Contract
= Viendos receives cancellaimn nonu, ﬁom Al tishrise carfitr affmqu goverage. Iaucm
Vendor \\*1II it MM O AP within 31y e days withi g ¢apyol the cancelfion watice, rloss

[ tage-afforded under the policy(ies) will not be
cancel led-wit g TEn notice to MMOAR:
Vendar js. msponsxbfc for pdyiﬂult Gf‘ Com ¥elated fisyrance prémiuns and dediiciibloss
IF Ve:udor s sl “insufed, a'Certifisats.of Self -hmuauca ANTiEL b .mauh. K
Vendor's policy(ies) will fnelude.le egal defense:fecs in addition 1o its lability palicy fimnits;
Veador will obtain ingufinge pohcy(ies) fiom inswranee conpany u.:.} ha\?mg AR “AM, ESTY
riting of Ax(ininus); Finaiicia! Size Category (FSOY VI or betler. nad authorized (6 do bugiiness in
the Stale of Miincsots; aid

B An Linbrelin o Execss Liability msurange jroficy. :my beused te suppleniont the Vendo's policy

|inits to satisfy the il I policy limits required by, the Contraet,

7.4, MMOAD reserves theright to-immedintely ferminate the Contract (17 the: Yendor 1s hot In- cumipliange with
the insiance requirementsand fetaing.all vights 10 pursie any fegal remedics. agaiast (e Vendar, Al nstiranee
palicies musi beopen'to inspection by MMEAR; sind copies oF policies ninst be subdied sy MMT AP

duzhm:zad reprosentativg Lpoir wiitlen request,

o 9 a o

(Balaiee of Pagedntentionally Left Blank)
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(g Minncsets Statutes Section 18159, The Vendor will coniply with the provisfons-of Minnesota Statufos
Geetion 181,59 which requives:

Fvu ¥ cmm act: Fer m ot bcha%fm thc Slﬂtu ai M:nnusalai oF any L(Jlll'lfy, en.y fown, -,mwnsimx school,:

4 : ELons i will contain

2

per ﬁ:nmancc Q[‘ any wm «: unde;
vcndur w;li iy e

Llauaa(i)of l]m scuton oy on bunw huul pzwun( o wmpuc to pIL\’Cm g persph oF p soiiy from
the, pesformance of worlcunder-any contracl on accannt oF Face; ¢ited, or eélor: (3) That a viokition of
thris section {5 a-misdemeanort and (4) Thatthis contract may be canceled or fefminsted by the state,
cowiity,eity: dawn, sitival Board, o any pilier person autherized te-grant the antracts for employment,
anel-all mdnéy d ¢ beoome dug iwsder the. contract, may be Torfeited for 2 second.or sy
sibsequent violatiom ol Uie terms orconditions offthiseonivaet

9. Afﬁrumtwc s\ctim] l,eqtuf'cmonl& for contracts i ékeess oF ST00,000 and if the Contraclor has more tan

Thc Sta{ mu;ncir to ~c1 V. ouf ] ,
. and wntraclms. H‘ihe

th state whu ¢ H has m: e muplc pha oft buslmss, theiy’ lhc
,Mnm Stat 36%/\ 36 and an R. ‘11}0) 34(}0 ’SG()() 3(00 ‘

plau Fop thc meltw ﬁcnt cl ; _nmliy pusqu's‘ womc;:, ami thlwd ti ,ablcd mclwrduals appmvcd hy rhc
wininesota Camissionar o Hamd Rights (" Commissione™) a5 indicatéd y.a dertificate of complianes. The

Iaw ﬁddl L’s‘:t.’-'-‘i wuapcnsmn ar lcwt.anon m‘ aLey lmcatc 0! Lumplidntc anid Soniract consegiences in i eyent,

19.3 Wm'
-fuf Geuem! M

agtign veglirgiients [or
dzs.ab[ed wmkcls‘ ’
{13 The Contraciof mustnol discrimipate Againg any ciployee or applicant for emplayment begcause of
physical or mentat disability i repand ooy position for-whick the cmployee-or applicant for o nploymcm s,
| dtractar-agrees wlake sifimative action to croploy, Advanes inemployment and otherwise
weat qualified disabled persons without disesimination hased upon their physical ex mental disability inall
eniployment practices: suclias the ToHowing: evaployment, upgradivg, Azmotion of transler, receuildient.
dd\'t‘l(ibmg, !aymf o termnation, rates.of pay-or-other farms ol compengatian, ard selection for lrgining,

Fuimay Rights lséiu,d pmmmne lb Lhc / mm,sma Human Rmhis Act

-2,
v
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(37 In the eventol the-Contracter's noncomypfiance. with the wequitements 51bis vlanse; detions Tor
nonmmpl:aucu may b M]&E‘ll in accoydance wu]) Mnm Stdt g "; ?A’36 am:l thie Iuics and Ji clcvzmi prders-gft

advaum, 41,610 aloymcnl pi:ys:wliy and mcntally dnsabled |Jc&50n‘;.

wi Coitseguences. The tonyequences o thie: Conlragtor’s failue 1o u\mlunent s ﬂf“ nrativeactiog. plaisor
make § good faith effoil to do.so fnclude, butare ol IIiﬂtfed fo/ suspension or revoratian of a coliflentof

:compliance by lhc C‘unmusslunez lcfim} hy rhc Comn ssianer to appiovie subsequent plans. and wmination

i Mmﬁ Staf,

e Veridor's Autllm u.1 chm:.c:m'uwe Vridor Wil ﬂclmowlcdem 1*e(,e!pt ol ihe nenhcanoﬁ withtn five bli‘ul%’lb‘ﬁ&
days of MMCAPR will e free loeehaasd fle Tfmation. Upen: notification to MMCAR, Vender; atits oy
grpenst; may-pussic ah actitm to enioin thedisclosere of informaiion. considered bytlu,.\fmdou. ta-be "confidential
i fornaation,"

Witheus prioenatice, MMCAP may ielease the mllﬂwmg n1101 ution:

a, Continct: Rclczmc wnd contrast documents 1o MMCAP Memilsergand Par hupdtmg Facilit
b; Conttact. pricing to othes thisd partics-undernon-disclosiredgeeoitient or contract willy NIMC AP ww o
hpLL‘lf @ tasks such ss:auditing and dats analysis: and:

¢ Mentber Sule:Atterieys Geaeeal -oraugditors requiring cottgact o pifeingdadta to gerfanin (itirguiiss,

Vitder agrees o coniply with:the: Flealth Tissuiages P{Jlirkbl_liry sl Actorintabiling AECOT 1996 with redpen o the
pnvaay and seeuriy ol "proected. hualih’ﬁmnmnnn (agdefined by HIPAA) engnted, ansii teed, wiaintdined o
received pursiiEnt lo, o it conneetion wil ; tie: performance of Vendor nblganon:; tirided this CONTRACT.

Ventlar acknowledse thiit *.‘Ldemt-at,gulau BN Felatini to. tlw gonfidediality of individually identifiable hedlt
: : ' ; rstandaids adopfed by tie U.S: Departicnt.of
Healih and Human Su'\rlces 08 thcy wmoy bie amended from Hive 1o e (codiffed at 45 C.F-R. Parts: 160 and 164}
(: P {vHEy Stanthirdy ¥ The Pri ivacy Sigudards thuue coveredentitios [0 ensure that business associates who
recetye confidenlial itformatian in the eourse of providing services comply with certain obligationsaegarding (e

carlidentialiny-of bealih iiloimation,

(Bafance of Page Inléntionally Left Blawi)

26




MIMEI4004

with orwithold caise, upow
ent:ﬂed fa
dunpligil through

'901 ys wnltcn notxcc_ ‘m i]u, alhel p"u ty in ﬂu. urmt n‘r HLll:h a. cam,ui]alicm 1'

Tstacionly jrei
hu o ﬁnimcl Lancethr;ﬁn ate,.

1, DIAMOND DRUGS, INC,

2, STATE OF MINNESOTA FOR MMCAP
The Vendor-cerilf;as thal the pproprate petsen(s) bave n ac.cordance il Mlnn Slat. » 160, 03 subd, 3
efeculed | Verider ais iequited H
by applicab ar _oF Brdindntes.

| w;

%

by, LAt N KN
Title: (Lhie £ ?)&Eéna} CW%C; <

Date: _dizen/ {4

3. COMISSIONER OF ADNHNISTRATION
In.acgofdance il B, \aial "1'Iﬂj Subd; 2

Tl_llﬂ-: _ | |
Date: . Z,; P Q 9/, }e’,?/a/
(/

k.rf:
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OPERATIONAL GUIDELINES

This SOFTWARE LICENSING AND: OPERATIONAL SUPPORT GUIDELINES ("GUIDELINES") made and entered Into this-
day of . SR | [the “Effective [dte”) Is betwesh,

P8 _ a with Irs
prmupal placa of business at. . , kerelnafter known’
as {|15ER) and Disrnand Drugs, 1nc. d/b/aDiamond Pharmacy Servltes W|th its prk:mpa? plate of busmess at 645 Kolter Drive,

indiana PA, 15701, herelnafter knewn as DIAMOND.

DIAMOND will provide progtietary Software.owiied by Sapphire Health LLC, entitied Sapphire eMAR hereinafter known as
SOFTWARE. This autherizes USER, its employees-and.contractors to utilize the Sapphire eMAR software haralnafter kngwn.as
SAPPHIRE which spedifically consists of e-frescrbing, @MAR, and pharfnacy reporting and prescription reconclliatian;
hereinafter known as SOFTWARE, Ali USER facilities are sted on Exhibit A {the *Facility or Facilities"). Additional Facilities wii
be added ypbn writtel request FromUSER. This is a Llcefise and GUIDELINE for énd usér rights:and is hot a sale. SARPHIRE will
continug tar own &l rights and tile to the SOFTWARE subject to'the fights permitted pursuant te these GUIBELINES; USER
AGREES AND ACKNOWLEDGES THAT USER Has READ AND:UNDERSTANDS THESE GUIDELINES AND AGREES TO BE 5OUND BY
AL THE TERMS AND-CORDITIONS CONTAINFD HERFIN.

SCOPE - These GUIDELINES:shall apply tothe fadiliities serviced by USER identified in Attrachnient A, whiich may be atmendéd
from time 1o tmewith the writtén consent of bath parttes,

RECITALS - DIAMOND <lasités ta provide SAPPHIRE Transition Specialists ta fmplement this SOFTWARE 1 the speiific capasity
to fmplement initial pregramming-and training necessary to incorporate this SOFTWARE In the USER's facilities: Now,
therefare; In ponsideration of the piutual promises and the covenants made héreln and the-consideration as
herelnafter stated, DIANIOND and USER, 1ntendlng torbie legally btuid, agiee ds folfows:

SECTIDN 1 DEFINITIONS -Unless the context reqiites otherwise, as used herein, the follawing terms shall Have the follawing
meanings:

ADMINISTRATIVE USER ~Facility gersonnel identified by USER that have full permission for allaspects.of SCFRWARE
having the ability to enable, disable ant assign specific permissions to dsars,

CERTIFICATION OF IDENTITY- A notarized form that-authenticates a prescriber’s identity.and, further; gives notice
that: they are aythorlzed to preseribe medications for the infmates housad at'the facitity(ies). Notarized
forms must be fayed and the orlginals mailed ta Mamand Pharmacy,

DIAMOND STAFF - !n‘ciis‘ding'bqt_ not limitdd to mansgement, fechniciars, bitling representatives, pharmiacists atid
account executives of Diamont Drugs, Ine,, net specifically desiznated asSAPPHIRE staff.

AN MANAGEMENT SYSTEM- Facility’s Jall Management System {JMS) or Offender Management System| (QMS);
-Whlch GUIDELINES referto demograph:c information including hasie pa?«ent demggm phics, patient
adrirlsslan, location, movamient; photos, iriterfacing [nformition and other ftems eutlined In SAPRHIRE'S
written inltial Setup Packet. Data enhancements heyond the above referenced list will be reviewed on a
casié by case basis.and miy warkant interfacidgand pragramming fees.

POWER USER --Facility staff tnermiber(s) who will be the assigned facllity SOFTWARE expert to assume all responsibility
of the SOFTWARE for its staff and be trained based onthe SOFTWARE tralnlng madules, Pawer Users wiil be
the primary SAPPHIRE coptact for any SOFTWARE guestlons orissuesfrom their staff and will be the direct
ltaisbn between facility and SAPPHIRE; this person may also be dn Administrative Wser, Power atid/or
Adminlistrative Users will be responsible for trainingall remalning medical staff once the injttal SAFPHIRE
Trapisition Sgecialisi{s) training is corplete: There finay be midkiplé Power Usets for e4ch fanllity baseéd upon
inmate fopulation. DIAMEDND recommiends that each shift be reprasented by at leastione (1) power user,

SAPPHIRE STAFF - Staff e mployed by SAPPHIRE involvéd in project management; development, support, training,
salas and other tasks specific to.the SUFTWARE, totally Independent of DIAMOND staff,




SET-UP PACK —
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~Paperwork associated with'the implementation.of SOFTWARE Including but not limited to;

Gperational Guidalies, implernentation Waorkilow, Implementation Questionnairé, Hardware/Soffware
Requirements and IMS/DMS Interface Specifications..

SOFTWARE - Means, collectively: (i SOFTWARE tdentified dhave; including the Source Cade form-of the SOFTWARE
located on SAPPHIRE'S website or ather mediufn; (11} dtesign, format, dlgzta images, steck photographs, tip
art, fontsor other artistic work (“Stock Flles"); (itfrelated explanztory written or plectronic mateérialsand
any other possible documentation related thereto {"DOCU MENTATION"); (iV) upgrades, updatéd, ddditions
or inoHified versions provided by SAPPHIRE and licensed to USER wnder these GUIDELINES

hutldtng Bleck of pragramming,

TRANSITION SPECIALISTS- SAPPHIRE Staff responsible for coardinating Initlal SOFTWARE training gnd setup.

WEB TRAINING MDODULE- Serles of interactive internet madules featuring pertinant SUFTWARE catrponents utllized
to-Erain:users pn the most cammon SOFTWARE dpplications.

SECTION Z RESPONSIBILITIES
SECTION 2.4 SCOPE OF BUTIES

DIAMOND DUTIES -Provide $APPHIRE Trarisition Speclalists fo perform, or arfange to hdve parformed, 6n biehalfof
DIAMOND, at no ¢ost to USER, services described tn this section {or SOFIWARE implementation.

()
(o]
(@)
(d}
(¢)
n

(&)
(b}
th
i)
(%)

{h

(m}

{n}
)]
(v

Provide; implement and trair administoative and power users on the SOFTWARE:

Present initial web demonstratians and profect imelines of SOFTWARE.

Assign a'central project manager to-sida in streamlining SOFTWARE installation and compliance.
Provide “Sapphire User Manual” onling of vis CDu

provide "User Duties” and "Hardware/Software Reguirernents,”

rovide "implementation Questionnaire® and *Implemenitation Workflow™ éhart for com pletion to
ensurestartup compliance,

Provlde "Certification of identity" farm to be slgned,

Provide JMS5 Interface specificatinns,

Metga anid Test JMS interfate prior to mplementation.

pPravide web tralning modules for alf appropriste users.

Traitiat rio chargs thefollowing: Number of Powsr Users pei: site under thie followlng parameters:
inmate popuiation up to 500 =4 ysers, 551-1000 =5 users, every.additional 500 Inmates.3dd 1
additibnal user.

Provide either web ot onsite setupto Power and Administrative Users:not to exeaed 2,5 days during a
normal eight haur business day, as detefmitied by SAPPHIRE. Additicns] dates exceddihg theabove
initlal tratning are parmissiblé on.a case by case hasiswith the USER responsiblafor-all-additional traval
expensesand-employes wages forthat period,

Traininig-Hoesnot include agéamn fraitylng staff or a Medication Pass in the interest of safety, if there s a
significant Medication Pass Jssue.that cannot be resolved, SAPPHIRE statfwill jolithe Medication Péss
accompanled by a Corrections Officer and retarnto nursing station when lssue is resoived,

Provide phigolng SOFFWARE updates.

Provide helpdesk support to administrative:and power users.

Store and back up fagility préseription dita,

USER DUTIES-Priorto SOFTWARE setup USER's staft will petform the fallowing serviced ant provide to SAPPHIRE,
inciuding any othier dutiés SAPPHIRE may require:

{a)
(b}
(e)
(d}
{e)
{f)
(g}
{hj

Prepare facility for setup,

Participate in web deraonsitation to review the SOFTWARE, if necessary,

Follaw the "Implementation WorkRow" flowchart requirements,

Complete the "lmplementatlan Questlonnaira,”

Sulsfit notarized éoples of preseribers! Certificatlon of Identity along with ‘presgriber’s medical license,
gompare.all patientang medication data complylng with SAPPHIRE spacifications:

Providea direct facifity {and corporate} contact.

Pravide a Iisting of-alf USERS who will-have permission to access any or all portlons.of the SOFTWARE,
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i} Provide a listing of two {2} Administrators and Power Users to oversee SOFTWARE it zach Site wheré
SGFTWARE s Implemented.

{)  Acknowledge that Power Users will be the Taclliey's first fine of SOFTWARE support and will train any
new Tacility employees,

(k] ~Prepare reqyirsd staff and manage their schedules totomply with agreedsewdp dates and fimes.

()  Frovide staff to-perform tasks theltding bUt not limitéd to, facitify SOFTWARE preférenees, assigning

Houfs of Administration schedules ta redication arders, adjusting stock-and patientinventory and

patlent profile comparlsons and merging satlent charts, '

Provida ail lfarinatlon 16 ensure slgiatiie altheiitication for allindividuals having accéss to

SOFTWARE and thiat it complies.with the electranicprescriptiontransmission rules and regulations

established by thé USER'S dnd. Pénnsylvaia’s State Boards of PHarmiacy, Nursing afid Medicing,

(n) Gomplyivith and install all required Hardware:and Software,

{o) Review"Sapphire tser Manual.”

() Utilize Web Trainifg Madules to Inciude 85% complianice of all facliity. users prior to SOFTWARE set-up,

{G) Utilize SAEPHIRE SOFTWARE 10 order all prescribed medications,

{r}  Exclusively utilize Diamond Drigs, Ing, Indiana PA for pharmacy dispensing services, except for
Erviergancy preseriptions,

(s} Arrange to providesafety for SAPRHIRE Transition Speclalists whila ot site at facility.

(t) Provide SARPHIRE Transition Spetialists dceess to phune and-emall to enable contact with. SAPPHIRE's
home office durlng.ensite setup.

(1) W IMS Ipteiface established, pfovide regular accurate IS dita Exparts to maintain data dccuracy-dnd
update SAPPHIRE prior to raking any 1M pragramiming changes thatwill affezt the interfate.

{v) USER will verify In writing that all the above USER duties are mel prior to requesting an onsite training
dete:with SAPPHIRE. Inthe event USER duties are 46t met by sehaduled visivand it reguires SAPPHIRE
to change baoked travel plans or requires afollow-up visit, USER wil be respensible for the difference
forall travel éxperises and ermployee wages for that period:

{m

=

SECTION 2,2 MINWAUM SPECIFICATIONS

SOFTWARE

(s

ib)
©
(e
{e)
{fl

Internet actess to.SAPPHIRE wehsite foreach systent USER, https:/fwww.sappbireemr.com

Microssft intefnet Explorar 8+Browser; hitp: Jhvewwimicrosoft.comfwindo wsfinter netexplerer/detauit. BSDX
Micrasoft Sflverlight Runtime apjlicafion htti//www,micrasoft.comyviverlight/git-started/insta i/defauit.aspy
Addhe Flash Player 10 or higher bitpy//adabecomiashplaver

Adabe Reader htt%dobe comy/reader

As reguirenents thange, SAPPHIRE will motify USER whin thésbove Softwars requires updates.

HARDWARE

{a)
(b}
(e}
d

(2]

Cormputer for éach otdering or riedication pass arda with 1.6 GHZCPU (Intel Pentium, AMD], multi-core CPU
{remmmended) 2GR free hard disk space, graphics reselution of 1024x 768,512 MB RAM, Windows XP 5p2
{or most current updated version},

Rugged lagtop by notebook camputers, extended Jife battery (recommeanded), i medication pass Is reniote

-recommend-one laptopsper miedlcation caft, not rekded for i wihdow medication pass.

High.speed internat éonnectivity {minimum 532 Kbps recommended).

Barcode Seanners.(opfional, but recommended) Madtarola'Ls 2208 (fethered) or Motorala L5 4278 (wireless) required

models utlizing SAPRHIRE'S prog_ramming-s_pétifiéations, recormmeénd ohie {1) stanner per laptop If intsnding Yo scan
patlent or medication barcodes during Migdigation Pass,

As requirements ehange; SABPHIRE will natify USER Viehen above hardware requirés updatis:

ASSIGNMENT - USER may notassign, sublicense or transfer any rights:orobligations underthese GUIDELINES; the

SOFTWARE i éfiy SOFTWARE enhahcements, updatés; upgrades; madificatipns or amendments, DIAMOND may
asslgn.or transfer its rights.and ohligations hereunder at its discretion 1o any third-petson or legal entity without
USER'S prier written permissian.

CONFIDENTIALITY OF INFORMATION - Except ag-éxpressly necessaiyto malntaln CHAMORD'S erid SAPPHIRE's terests, USER

agrees to kéep canfidential and nat to.use or to disclase any information related to DIAMOND'S AND SAPPHIRE'S
husiness. USER further agrees that, upon termination It will neither take dor retain, without prioT writtén
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gltharization From DIAMOND, day records, files or othér daéuments of coples theréof or other information of any
kit -belangivg to DIAMOND of SAPPHIRE Inclidding-but not Hmited 1o thelr busthess, SOFTWARE, sdlés, exespt to the
extent required by law. To the extent any:-DIAMOND or SARPHIRE information disclosed ta anather party including
matérial subject to attefhey-cllent privilege, wark product doctring:er any other applicable privilegs, such Hfarration
shiall remaimrantitled to afl pretection under these priviieges; Al formatian disclosed shallremdln DIAMONDS and
SAPPHIRE'S property and-USER agreés that DIAMOND Is entitted to seék injunctive or other equitable refief without
the:necessity of posting bond; cash or otherwise, USER shall be resporisible for any breach of the rermis-of thase
GUIDELINES by its representatives or affillates, This Section will sunvive the termination or expiration of use, USER
heraby dcknowledges that the SUFTWARE initluding any DOCUMENTATION, Source Cade, translatinns, compilations,
partial coples and derivative watks ceniains. Confidential-and Froprietary information elonging exclusivelyso
DIAMOND g SAPPHIRE. o thelr desighatad thitd patty sippliers, ConfidentTal 4nd Proprietaty-Infermatioh does ot
Include: (i} information already knowr or Independently devilaped: by:the User outside the stope of this relationiship
by persormet not having access:to-any. Confidential and Proprietary Inforsnation; {il} information i the public domaln
thraugh nt-wrenghul actof the USER, ot [iilf Inferinatlon récelved by the LSER fram-a third party who was free to
tisciose It

APPLICABLE LAW AND GENERAL PROVISIONS - Thipse GUIDELINES are governed by andinterpreted in ageordance with the
laws of the Commonwaalth of Penngyivariia. All.dispites srising from or rélating fo-these GUIDELINES shall be given
prompt and-serious eforts to'he resolvedinternslly. f the dispute cannot be resblved betwaen both partiés kitersally
ina timely manner, within 6t=days, the parties agree to arbitrate the dispute using the-American Arbitration
Adsoriations rules and procedures. The arbittation protedures shall take place in (ndiang, Pennsyivania, in the English
iznguage, and the decision of the Arbittation paneliis final and un-appealable. If any parts of these GUIDELINES sre
found vaid and tnenforceable; it will not dffect the vilidity of the balanee of the GUIDELINES, wihith shall remain valld
and-enforceabie according to-these terms,

NOTICES - All natices and return of SOFTWARE documentition and printolits must be dellered return receipt’to Diamend
Drugs; Ine., 645 Kolter Brive, Indiana, PA 15701,

ENTIRE UNDERSTAN DING - THESE OFERATIONAL GUIDELINES-SET FORTH THE ENTIRE UNDERSTANDING BETWEEN THE PARTIES
RELATING TO THIS SUBJECT MATTER AND MAY BE AMENDED ONLY BY DIAMOND. ANY TERMS AND CONDITIONS.OF
ANY PURCHASE ORDER QR OTHER DOCUMENT SUBMITTED BY USER iN-CONNECTION:WITH OPERATIONS AND
SURPORT OF SOFTWARE THAT ARE i ADDITION TQ, DIFFERENT FROM OR INCONSISTENT-WITH THE TERMS AND
CONDITIONS OF THISOPERATIDNS SUPPORT G UIDELINES ARE NOT BINDING 0N DIAMOND ANIY ARE [NEFFECTIVE,
‘OMLY AUTHORIZED OFFICERS (NDT SALES PERSONS OR OTHER STAFF) GF DIAMOND HAVE AUTHORITY, ON BEHALF
O LHAMOND, TO MODIFY THIS DPERATIONAL SUBPORT BLIDELINES O TG MAKE ANY WARRANTY,
REPRESENTATION.OR PROMISE THAT IS DIFFERENT THAN GR INADDITION TO THE WARRANTIES, REPRESENTATIONS
OR PROMISES EXPRESSEY SET FORTH HEREIN,

Diamond.D’ru_gs, g, User:
845 Kolter Drive Address:
fndtana, PA 15701

SIGNATURES AND COUNTERPARTS - This may he-signed in counterparts or any numbet of caunterparts including facsimile or
FDF.copies; therefore and when so signed, such counterparts shall be effective and binding.to the same extent as
ariginal signaturesand all counterparts shall ba deemed to constitute pne instriment,

EXECUTION AUTHORITY - By slgning helow, aach indlvidual certifies that they-sre the properly authorlzed agent.or officer of
the applicabla party hereto and has the iequlsite suthdrity Aécssiary to exacute these GUIDELINES dn hehalf of such
party, and each party’ herebv certifies to theother that any resolutions necessary to create such authority have been
duly passed ahd-are now in full foree and effect;

APPROVAL

Accepted by: Dlamond Drugs; fit. Accepted byt
Naine: Mark J, Zilner; R.Ph. Name:

Title:. Directof of Qpérations Thler_...
Signature: Sighature:
Date! o Date:




AMENDMENT NO. 1 TO MMCAP CONTRACT NO. Mli$14004

THIS AMENDMENT s by and betwaenthe Siateof Minnasota; acling: through fts: commisslonet of Adminisfration
(‘state") oh behalf of the Minnesota Mulilsia -Ccntr‘actsng Alliance for Pharmasy ("MMCAP"Y ang Digmond
Drugs, Inic., ‘645 Koller Drive, Intiana, PA15701 {"Vendar"):

MMGAP hagaeontract-with the Vendor Identified-as Gontract N, MMS14004-(Qtiginal Goritract), MMCAP and
the Vendor are willing to-armend ke Original Contract as stated below.

Cotitract Amendmerit
Py

'Eﬁeciwe ‘whan signsd Atigle 2.8, s amsnded 16 dulstE he stk entitled "Correeticnal Faaiii{y/()linfc
Dlspensing Fegs 8¢ Ralated: to F‘acuity ADPYin s entlre!y ard repiace it withy the foltowing:

" Cor vectional, Facility/Clinic Dispensing Fe' 5 as Related ¥ Famixﬁ ADP
I‘ac:iltv Aver age Dm}\' Population Dispensmg Fee per Praser fptmn and Stock
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MMVES 14004, Amendment 2

THIS AMENDMENT is by and between the State of Minnesota, acting through its commissioner of
Administration. ("State") on bighal{ of the Minnesota Multistate Contiacting Alliance for ‘E’hannacy

- ("MMCAP") and Diantond Drugs, Incs; 645 Kolter Drive, Inidiana, PA 15701 (“Vendor™).

MMCAP has a cotractwith the. Vendar identified as Contract No. MMSMOM (Qriginal Confract).
MMCAP and the Vendor are willingto-amend the Original Contract as stated below.

Contract Amendment
Effective whén signed the following modifications are made tothe Contract:
Modification 1: Article 8 is ameénded by adding the last.sentence to the article.

& State Awdits, UnderMinn. Stat.-§ 16C:05, subd. 5, the Vendor's bools, records, documients, and
accounling proéedures and practices 1elevant to this Contract are subjectto examination by the Stafa,
MMCAP, and/or the State Auditor oi Legislative Avditor, as appropriafe, for 2 minimum:of §ix (8) years
for the €nd of this Contrict, This clagse exicnds to MMCEAP Mernber Facilitiesas it refates to business
éondunted with dnd sales'to that Member Facility.

Modification 2; Article 2.9B will remain in effect in its entirety, Effective-when executed, member
facilities will have anadditional prising-option available to select from at their diseretion-which is based
on medication acquisition cost plus a dispensing fee per prescription atd stock piece:

Fach prescription and stock piece will be billed at Vender's Actual Acquisition. Cost (AAC) of the
niedication plhus the dispensing fee in Chart 1 beiow that is based on the Member Facility Average Daily
TPopulation (ADP) for the month billed when receiving allnon-emergency medicetions from Vendor.
AAC is defined s Vendor’s divect upfront medication cost charped from its wholesaler or manufacturer
at the time of dispensing. Within theattiched grid, the dispensing fees quoted are the fees that will not be
exceeded fora partacular Member Facﬂlty The dtspcnsmg fce hsted on Chart i zs the eciling prmf:

Uprm fi nahzatson, tht: nagouatcd rates will be reported o the. MMCAP Ofﬁt,e pot later tha 30 days aftel
they go.into effect,

Chart
Facility Average Daily Papulation (ADP)* | Each:Preseription aind stock picce is billed at
- . AAC Plus the following Fee per Prescription
3 e |l and Stock Plece ,
12200 ' L _. 5595 plus shipping
el _ . £4.95 plus shipping
301400 . $3.95
401500 . $3.55
501750 . $3.45 .
751-1000 e . _§335 e
1091-2500 _ _ : $325
2501-5000 N 3315
5001-10008 e . $3.05
10000 — 20000 L $295.
320001 -angd above o y £2.85°

#ADP is to be determined by adding bp the-daily inmate census per day for each calendar day of a
respective month and divide that total by the number of calendar days in that respective month,
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Modification 3: Vendor has not complicd with the tetms oft Article 2. 8A and effective August 1, 2015,
Vendor's administrative feo paid to MMCAP will indrease.to 3% of the dispensing fee per preseription:
and stock picee as outliied above, Article 3'is amended to increase the Administrative Fee paid to
WMMCAP fo 3%.

To facilitate auditing of invoices under the- AAC option, Vendor will make its wholesaler invoices or
wholesaler price verifi Catzdn avallable. fo any Member I'amiLty pon request. Each Member 'Fam ity may

caléndar month Vcndor will send the mvmces to the Mcmbcr Facility fof the: mc;usstcd iteing a,nd the
Member Facility will compare theii to what they were billed. Invoices ¢4 show the AAC bilted and the
sepatate dispensing fee for easy auditing on-a lineby line basis, if requested. Veridor will pmwde
MMCAP and. MMGAP Member Facilities routine access to thcu wholesaler invoices with 10 business
days® writien notification for medication items they request o andit

Madification 4: Vendor-swill utilize ity preferred shiipping carvier, which is currently FedEx, to ship-all
orders. Tn the event that the Member Facility requests & different shipping carrier; the Member Facility
will bé-charged oni 4 monthly basis for the difference in Vendor’s cost between that of the requested
shipping carrier and the Vendor’s- prefcrred shipping ¢atrier, uniess other arrangements are rutually
agreed-upon between the Vendor and Member Fagility.

Mudification 5: The following térm is required by Minnesota law and is added to the Original Contract:
22 Affirmative action requirements for contracts in excess of $100,000 and if Vendox hag more than
40 fall-time employces in Minnesota-of its prineipal place of business. The State of Mintiesata infends
to camy out its respunsibility for requiring’ affitmative action by its vendors,
221 Covered contraets and Vendors. If the Contract exceeds $£GD 000 and Vendar employed more than
40 fuil time employees on & single working day dusing the previous 12 months in Minnesota-or in the
state where it has.its principle place of business, then Vendor must comply with the requirements of
Miniésota Statuies Section I63A.36 sind Minnegota Ruley 5000,3400-5000.3600. If Vendor Is covered by
Minnesota Statutes Scétioh 363A.36 because it émployed inore than 46 full-time employees in another
state and does not lizye a cc:rtlf‘ cate of compliance; it must certify that ftisin compliance with federal
affirmative action requirements.
22,2 Minnesota Statufes Seclivn 3634.36. Minnesota Statutes Section 363 A.36 requires Vendor to have
an affiemative detion plan for the employment of mikority persons, women, and qualified disebled
individuals approved by the Minnésota Commissioher of Humén Rights (“Comitiissioner™) 1 indicated
by & tertificate of compliaice. The law addresses snspension or révoeation of 4 certificate of compliance
and coitract Ghnsequences in that event. A contractawarded without a cartificats of compliante miay b
voided.
22.3 Minnesota Rules 5000.3400-5000.3600,
(e} (General. Ninnesota Riles 5000.3400-5000.3600 iinplements Minhesota Statutes Section 363A.36.
These rules inclade; but are not limited to, eriteriz for confents, approval, and. 1mpiemenlatx onof
dffirmative actios plans, provedures for issidng certificates of complianee and criteria for dctenmnmg
Vendotr's compliance status; procedures for addressing deficiencies, sanctions, and notice-and hearing;
annual compliance reports; procedures far compliance review; and ‘contract consequences for non-
complianice. The specific:criteria for approval or rejection of an affirmative action plan are contained in
various: provisiohs of Minnesota Rules 5000.3400-5000.3600 including, but.not Hmited to, Minnésota
Rules 5000.3420-5000.3500 and 5000.3552-5000:3539.
(b). Disabled Workars. Vendéd must comply with. the following affirthative action requirements for-
disabled worleers.
{1yVendor rmust not diseriminate against -any stuployee of applicant for employment because of
physical of miental disability in regard to any pasition for which the employee or applicant for
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eriployment 18- qualified; Vendor agrées 1o fake affirmative aclion fo employ, advance in.
employrient, and otherwise treat quatified disabled perspns without diserimination based upon
. thigir physical ot mental. disabﬂlty in-al émployinent practices-such s thii following:
employment, upgiading; demotion o transfér; retrmitment, adverlisig _ldyoff or-termingtion,
rates of paty or other forms of compensation, and selection for tralmng, mcludmg apprenticeghip,
(2) Vendor agrees to comply with thewules and relevant arders of the Minnssota Department of
Human.Rights {ssued: pursuant to the Minnesota Human Rights Act.
(3 Tnlie event of Vendor's noncompliance with the requiternerits of this article, actions for
noncempliance may be taken inacoordance with Mitmesola Siafites Section 3674.56, and the
rils§ and refevant orders of the'Minnesota Department of Boman Righits issued pursuant to the
Minsesota Hymiin Rights AL, ' )
(4} Vendor ugrees-toipost in conspicuous places, available 10 emiployees and applicants for
emiployrient; notices i &-form 1o be preseibed by thé Comimilssioner. Such notices must state
Vendot's obligation-under the law to take affirtmative action to ciploy and advancé id
employment gualified disabled employees and applicarits for emplayment; and the rights of
applicants and employees.
(5Y Vendormustnotify each labor nrion or representative of worlets with-which it hss a
dollective bargaining agreement or other conbract understanding, that Vendor {s bound by the
terimis of Minnesota Statiftes Section 3634.36, of the Minnesota Human Rights Act and is
corurnitied t6 take affirmative aétion.to employ and advance in employment phiysically and
mentally disabiled persots,
(c) Consequences, The consequences for Vendor's failure to implement itg affirmative action plari or
male a good faith effort fo do soinclude, but are not limited to; suspension or revocation of & certificat
of complianee by the Cominissioner, refusal by the Commissioner to approve snbsequent plans, and
teimination of all or part of this Conttet by the Commissioner or the State of Minnesota.
{d) Cerification. Vendor lieteby certifies that it is in complisnee with the mqmremants of Mintiestta
Stafute Section 363A.36 and Minngsgta Rules 5000.3400-5000.3500 and is-aware of the cpnsequences for
noncompliance

Exceptias lierein gmicnded, the provxsmns of the Qriginal-Confract between the parties hereto ars
expressly reaffirmed and remain in full force and effect.

1. DIAMOND DRUGS, INC. 2. STATE OF MINNESOTA FOR MMCAP
The Vendor-ceitifics that the appropriafe person{s} have execuied iis Apresment I acoobdniiee with:Mina, Siat. §.16C.03, sobd, 3

on behalf ol Vendor a8 sequired by applicable articles, bylnws, resoludens. or o
ardinnrices,

By: ”’?’/Mf\r—\ﬂ : i 555 e L
Title: MG Vlf,«cgd ?(\lhf’t/ : Date: D%S* \;,\;‘ i
Date: K/[f j-)ﬂ il .

3. COMMISSIONER OF ADMINISTRATION
i accordan c\vllh'Mlnanint 1ACHS, subd. 2

Date; Q&%&M { f 20l




