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MIAMI-DADE COUNTY, FLORIDA

Agreement No.

Appendix A - Scope of Services

Pitney Bowes, inc. herein referred to as the “Contractor” shall provide ongoing Designated Equipment and soffware
maintenance and fechnical support services for the existing Relia-Vote Mail Balloting System in use by Miami Dade County,
originally purchased under contract $58541-0/112,

TECHNIAL SUPPORT AND MAINTENANCE SERVICES TO BE PROVIDED

The Contractor shall provide Technical Support Services as follows:

Technical Support Services shall include but not be fimited tc general support aciivities; remedial resolution

activities to resolve system issues including completing repairs on Equipment to maintain functionality up fo

manufacturer specifications; correcting pregramming and coding errors; and supplying solutions to know system
errors which affect the operation of any or all portions of the Software. Technical Support Services for Equipment
shall be available from the hour of 8:00 AM to 5:00 PM (Eastern Standard Time), Monday through Friday.
Contractor shall provide telephone suppert on the TrackMyMail Scftware fo the County during the hours of 8:00
AM fo 6:30 PM (Eastern Standard Time} via the following toll free number: 888-444-9972 x1043.

Confracter shall provide telephone advice and email assistance by individuals with experlence in functional and
operational areas of the Equipment and Software regarding issues involving the usage of the System (rather than
error correction), including but not limited te, advice and assistance covering the Sysiem, and general usage
issues such as capacity and/or response times. This support provided between the hours of 8:00 Am to 5:00 PM
{Eastern Standard Time), Monday through Friday for Equipment.

Contractor shall provide a list of assigned contact names and phone numbers {a "Contact List"} for technical
support. The Contact List may be updated by Confractor from time to time upon written notice to County, provided
that if County has any reasonable objections to any such revisions, Contractor will work with the County fo resolve
slich objections.

Contractor shall provide technical support in the fcllowing manner for System Cutages during which the complete
cessation of the Equipment's or Software ability io perform its prescribed applications due to software, hardware or
mechanical failure:

The appropriate Confractor Customer Service Representative {CSR) will promptly respend fo any request for
service received from County's operators during the agreed maintenance hours and record the service call in the
Contractor's service management system via a handheld device for any Quiage of fifteen (15) minutes duraficn or
longer. The Cutage period will begin to run from the time the CSR receives proper nofification thereof.

o If the Outage extends beyond one hundred twenty (120) consecutive minutes, the CSR will contact the
area Technical Resource Person (TRP) for assistance. The TRP will provide telephone support as
required in the determination cf the CSR and TRP.

o If the Outage extends beyond twe hundred forfy (240) consecutive minutes, the TRP will contact the
Service Manager and Division Specialist. The Service Manager will review the Equipment or Software
condition with the TRP, plan the necessary corrective action and notify the County as to the action being
taken.

o If the Qutage extends beyond four hundred eighty (480} consecutive minutes, Contractor will notify the
Division Services Director and will defermine whether additional on-site support is required.

o If the Cutage extends beycnd seven hundred twenty (720) minutes, the Vice President of Customer
Service will be notified and appropriate additional on-site support will be supplied at no cost ie the County.
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Contractor wili provide afterhours emergency fechnical support via a telephone support number during County-
wide elections. County will provide the Coniractor with at ieast thirty (30} days’ notice in advance of County-wide
elections during which emergency technical support may be necessary. Contactor guarantees & call-back to the
County within 60 minutes of the initial after hour's emergency telephone call. If a response call is not received
within 60 minutes, one of hour of the technical support fees will be waived for each hour extending beyend the 60
minute call back window. The fees for emergency technical support are outlined in Appandix B, “Price Schedule”
under the optional items.

Election Day On-Site Support Services shall be provided as follows:

The Contractor shail provide the County with on-site technical support for the first three (3) days of baliot inserting
for all County-wide elections. County wilf provide the Contractor with zt least thirty (30) days’ nofice in advance of
needed service. At the time of the thirty (30) days’ notice, the County will advise of any potential supplemental
services dates that may be required. Services shall be provided at the rates cuttined in Appendix B, “Payment
Schedule” and in accerdance with the following schedules:
« In even numbered, non-Presidential Electicn years, on-site support in the form of one {1} consultant shall
be provided for the following scheduled elections:
o The Florida Primary Election
o The Florida General Election
= In even numbered, Presidential Election years, on-site suppert in the form of one {1) consultant shall be
provided for the following scheduled elections:
o The Presidential Primary
o The Florida Primary Election
o The Florida General Election
+ In odd rumbered years, on-site support in the form of one (1) consuitant shall be provided for the
concurrently scheduled, municipat elections for Hialeah, Mizmi Beach, and Homestead,
« In any year, on-site support in the form of one (1) consultant shall be provided for unscheduled County-
Wide Special or General Elections.

Maintenance Services shall be provided as follows:

Contractor shall provide the County preventative maintenance services on all equipment fo include inspecting,
cleaning, and periodically lubricating varicus components as well as replacing wom parts. The County and
Contractor shall establish a mutually agreed upen time for such services.

Contractor shall provide quarterly nafional and state updates to the Contractor's nationaf address directory.

Contractor shall provide notice to the County via E-mail when new minor/medium/major updates are available and
wiil advise of any System downtime.

Contracior shall attempt to correct documented errors in the Software. Errors must be reported {o Contractor within
a reasonable fime and must be repeatable by Contractor. Contractcr shall, as expeditiously as possible, use #s
best efforts to correct such errors, or to provide a software patch or bypass around such error. No warraniy is
made that all errors can or will be corrected. The County shall provide Contracior with reasonable direct and/or
remote access to the County's equipment, the Software and &li relevant documentation and records, and shall
provide such reasonable assistance as Contractor may request, including, but not limited to, providing sample
output and other diagnostic information,
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Cantracter shall provide the County, at no additional cost, error corrections, modification er mincr enhancements
{Updates) for the Software when such Updates are developed or published by Cenfractor and made generally
available to other licensees of the Software. All Updates shall become part of the Seftware and shal! be subject to
the terms ¢f this Agreement, Any new products developed or published by Centractor will be offered fo the Counly
at Confracier's then current rates, Determination of whether speclilc software programs are Updates or new
products shall be made solely and exclusively by Contractor.

Coniractor shall not complete any Equipment or Software modifications without prior consent of the County.

Contracior shall not require the County to undergo any non-essential Software Updates within 60 days of a
scheduted mailing. All Updates within 60 days of a scheduled mailing must be mutually agreed upon. Al the
request of the County, on-site services may be providad at the fees outlined in Appendix B,

Confractor shall provide Data Directory updates to be installed by the Courty on a bi-menthly basis to satisfy
USPS requirement.

Contractor shall provide Scrfing updates to the County as required by the USPS, including all postal rates and
classification changes.

The County is responsible for properly managing and operating the Software and Equipment. In ne event shali
Contractor be responsible fo correct any errors of damages resulting from the County's unauthorized changes or
modifications of the Software. Contractor shall not be responsible for correcting any alleged error if the County has
failed to incorporate any Updates, which has been made available by Contractor,

SOFT-GUARD Rate Protection Plan shall he provided as follows:

Contractor shall provide up to six (6) qualified posiage rate chips (PROM) of disk replacements (media} annuaily.
Such replacements shall be issued in the event of postal or carrier rate increasas or decreases, changes in
services provided by carriers (e.g. required new repori formats or geographic expansions), and all zip code or zone
changes. Such replacements shall nct be issued in the event of a custom rate change, new classes of services
offered by carriers, of the establishment of a new home zip code due to a changa in Equipment location,
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Payment Schedule
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APPENDIX B - PAYMENT SCHEDULE
MAINTENANCE AND SUPPORT SERVICES

Ongoing Maintenance and Support Service Fees: Pricing FOR Maintenance and Support as detailed in Appendix “A” is
further detailed below:

A. Payment Schedule - YEAR 1

Reliz-Vote AutoBallct Mailer- Annual Support and 71412017 $14,301.42
Maintenance

Relia-Vote AutoBallot Maller- Annual Support and Ti1£2017 $14,301.42
Mainignance

Relia-Vote HP G8 Server, and Direct Connect Spare TR0 $14,171.88
server for Inserter including Global Mainstream

Solutions FilePrep module- Annual Support and

Maintenance

Relia-Vete Vantage Sorting Systems - Annual nRN7 $14,171.88
Support and Maintenance

Relia-Vofe Vantage Sorting Systems - Annual 172017 $21,691.76
Support and Maintenance

Relie-Vote Sorters Full Service IMB Software - 712017 $4,998.00
Annual Support and Maintenance

Relia-Vote Eight (8) Station In-Line Praginct Prinfer 2017 $61,242.84
Solution - Chassis and MCS solution {New)

Relia-Vote Eight (8) Station In-Line Precinct Printer 71472017 $30,621.42
Solution - Chassis and MCS solution

Election Coverage - Annual Support TH2017 $41,176.38
Imagelink Software License - Annual Payment 7MR2017 $20,644.80
SOFT-GUARD Rate protection Plan - Annual THR07 $7,992.72
Payment

IntelLink Control Center and Meter - Annual Payment 712017 $3,636.00
TrackMyMait Software System - Up to 1,000,000 71/2017 $10,006.00
Scans - Annual Payment

Auto-Signature Verification Software-Up o 100,000 M12047 $10,000.00
clicks - Annual Payment

Relia-Vote AutoBallot Mailer, Imagelink Reliz-Vote nrer $31,225.28
Sorter and Global Mainstream Solutions FilePrep

Module-

Annual Support and maintenance

TOTAL YEAR 1 $300,095,78%,535-6§
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B. Payment Schedule - YEAR 2

Relia-Vote AutoBallot Mailer Annual Support and 7172018 $14,587.45
Maintenance

Relia-Vote AutoBallot Mailer- Annual Support and 7172018 $14,587.45
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare 712018 $14,455.32
server for Inserter including Global Mainstream Solution

FilePrep module- Annual Support and Maintenance

Relia-Vote Vantage Sorting Systems - Annual Support 8 7/1/2018 $22,044.00
Maintenance

Relia-Vote Vantage Sorting Systems - Annual Support d 7/1/2018 $22,044.00
Maintenance

Relia-Vote Sorters Ful! Service IMB Software - Annual | 7/1/2018 $5,697.98
Support and Maintenance

Relia-Vote Eight (8) Station in-Line Precinct Printer THMi2018 $31,233.85
Solution - Chassis and MCS solution {New)

Relia-Vote Eight (8) Station In-Line Precinct Printer 2018 $31,233.85
Solution - Chassis and MCS solution

Election Coverage - Annual Support 7172018 $41,999.94
Imagelink Software License - Annual Payment 7i1/2018 $21,057.70
SOFT-GUARD Rate protection Plan - Annual Payment | 7/1/2018 $7,152,57
IntelLink Control Center and Meter - Annual Payment | 7/1/2018 $3,636.00
TrackMyMail Software System - Up to 1,000,000 77172018

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up o 100,000 7172018

clicks - Annual Payment $10,000.00
Rella-Vote AutoBallot Maller, imagsLink Relia-Vots 7112018

Sorter and Global Mainstream Sclutions FilePrep

Module- Annual Suppert and maintenance $31,849.77
TOTAL YEAR 2 $280,979.83
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MIAMI-DADE COUNTY, FLORIDA
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C. Payment Schedule - YEAR 3

Relia-Vote AufcBallot Maiter Annuat Support and
Maintenance

712619

$14,879.20

Relia-Vote AutcBallot Mailer- Annual Support and 71112019 $14,879.20
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare | 7/1/2019 $14,744.43
server for inserter including Global Mainstream

Solufions FilePrep modute- Annual Suppert and

Maintgnance

Relia-Vole Vantage Sorting Systems - Annual 7112018 $22,484.88
Support and Maintenance

Retia-Vote Vantage Sorting Systems - Annual 7172019 $22,484.88
Support and Maintenance

Relie-Vote Sorfers Full Service IMB Software - 71112019 $5,199.92
Annual Support and Maintenance

Relia-Vole Eight (8) Station In-Line Preginct Printer 712019 $31,858.53
Solution - Chassis and MCS solution (New}

Relia-Vote Eight (8) Station In-Line Precinct Printer 712019 $31,858.53
Solution - Chessis and MCS solution

Eiection Coverage - Annual Support 77172019 $42.839.91
Imagelink Software License - Annual Payment 77172019 $21,478.85
SOFT-GUARD Rate protection Plan - Annual 71172019

Payment $7,285.62
Intellink Control Center and Meter - Annual Payment | 7/1/2019 $3,636.00
TrackMyMail Software System - Up to 1,000,000 7112019

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up to 100,000 7172019

clicks - Annual Payment $10,000.00
Ralia-Vote AutoBaliot Mailer, ImageLink Relia-Vote 7172019

Sorter and Global Mainstream Solutions FilePrep

Module- Arnual Suppert and maintenance 32,486.77
TOTAL YEAR 3 $286,126.71

28 of 31

Ravised 21212017




NIAMI-DADE COUNTY, FLORIDA

Agreement No.

D. Payment Schedule - YEAR 4

Relia-Vote AutoBailot Mailer Annual Support and 71172020 $15,176.78
Maintenance

Relia-Vete AutoBallot Mailer- Annual Support and 7172020 $15,176.78
Maintenance

Reiia-Vote HP G8 Server, and Direct Connect Spare | 7/1/2020 $15,039.31
server for Inserter including Global Mainstream

Solutions FilePrep medule- Annual Suppert and

Maintenance

Relia-Vote Vantage Sorting Systems - Annual TH2020 $22,834.58
Support and Maintenance

Relia-Vote Vantage Sorting Systems - Annual 71112020 $22,834.58
Support and Maintenance

Relia-Vote Sorters Full Service {MB Software - 71112020 $5,303.92
Annual Support and Maintenance

Relia-Vote Eight (§) Station In-Line Precinct Printer 71112020 $32,495.70
Solution - Chassis and MCS sclution {New)

Relia-Vote Eight (8) Station In-Line Precinct Printer 7H/2020 $32,495.70
Solution - Chassis and MCS sclution

Elaction Coverage - Annual Support 7172020 $43,696.71
Imagelink Software License - Annual Payment 71/2020 $21,908.43
SOFT-GUARD Rate profection Plan - Annual 71112020

Payment $7,441.53
Intellink Control Center and Meter - Annual Payment | 7/1/2020 $3,636.00
TrackMyMail Software System - Up to 1,000,000 712020

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up to 100,000 7112020

clicks - Annual Paymerdt $10,000.00
Relia-Vote AuteBallot Mailer, ImageLink Relia-Vote 71112020

Sorter and Global Mainstream Solutions FilePrep

Module- Annual Support and maintenance $33,136.50
TOTAL YEAR 4 $201,376.52
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E. Payment Schedule ~YEAR §

Relia-Vote AuioBallot Mailer Annual Support and 712021 §15,176.78
Maintenance

Reiia-Vote AutoBallot Mailer- Annual Support and 7172024 $15,176.78
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare 7112021 $15,039.31
server for Inserter including Global Mainstream

Solutions FilePrep module- Annual Support and

Maintenance

Rella-Vote Vantage Sorting Systems - Annual 7/1/2024 $22,934.58
Support and Maintenance

Relia-Vote Vantage Sorting Systems - Annual 71172021 $22,534.58
Support and Maintenance

Relia-Vote Serters Full Service IMB Scftware - 2021 $5,303.92
Annual Suppert and Maintanance

Relia-Vote Eight {8) Station In-Line Precinct Printer 71/2021 $32,495.70
Solution - Chassis and MCS solution {New)

Relia-Vote Eight (8) Staticn In-Line Praginct Printer 7142021 $32.495.70
Solution - Chassis and MCS soluticn

Election Coverage - Annual Suppart 7172021 543,696.71
Imagelink Sofiware License - Annual Payment TH112021 21,808.43
SOFT-GUARD Rate protection Plan - Annuat 7112021

Payment 7,441.53
IntelLink Control Center and Meter - Annual Payment | 7/1/2021 3,636.00
TrackMyMail Software System - Up to 1,000,000 2021

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up to 100,000 7112024

clicks - Annuai Payment $10,000.00
Relia-Vote AutoBallot Mailer, ImageLink Relia-Vofe 7172024

Sorter and Global Mainstream Solutions FilePrep

Module- Annual Support and maintenance $33,136.50
TOTAL YEAR 5 $291,376.52
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F. OPTIONAL SERVICES

Additional Onsite Support Monday through Friday 8AM to 5PM 1744.00 Per Day

Additional Onsite Support - Saturday 8AM to 5PM 2570.00 Per Day

Additional Onsite Support - Sunday 8AM to 5PM 3427.00 Per Day

Additional Onsite Support - Holidays 8AM to 5PM $5441,00 Per Day

After Hours Technical Support Stand-by coverage {per 8 hour block} $35.70

After hours Technical Telephone/Email/Site Suppori Services - Monday

through Friday after 5pm (2hour Minimumj (requires stand-by coverage) $210.00 per Hour

After hours Technical Telephone/Email/Site Support Services -

Saturdays (Zhour Minimum) {requires stand-by coverage) $315.00 per Hour

After hours Technical Talephone/Email/Site Suppart Setvices - Sunday

{Zhour Minimum) (requires stand-by coverage} $420.00 per Hour

After hours Technical Telephone/Email/Site Support Services - Holidays

{2hour Minimum) (requires stand-by coverage} $630.00 per Hour
$45.30 Per 1000

Use of TrackMyMail Sofiware - Beyond 1,000,000 Scans fixed cost Scans

Use of Auto-Signature Verification Software - Additional 10,000 Clicks

Fixed cost $1,224.00

Use of Auto-Signature Verification Sofware - Additional 10,001 to

25,00C Clicks Fixed cost $2,932.50

Use of Auto-Signature Verification Software - Additional 25,001 to

50,000 Clicks Fixed cost $5,661.00

Use of Autc-Signature Verification Software - Additional 50,001 fo

75,000 Ciicks Fixed cost $8,670.00

Use of Autc-Signature Verification Software - Additional 75,001 to

100,000 Clicks fixed cost $10,200.00

System Development/Customization Services- Monday through Friday -

8AM fo 5PM- requires 60 days advanced scheduling $270.00 Per Hour
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RELIA-VOTE MAIL BALLOTING SYSTEM MAINTENANCE, SUPPORT SERVICES, AND PURCHASE AGREEMENT

THIS MAINTENANCE, SUPPORT SERVICES, AND PURCHASE AGREEMENT  ("AGREEMENT"} IS MADE AND
ENTERED INTO BY AND BETWEEN MIAM-DADE COUNTY, A POLITICAL SUBDIVISION OF THE STATE OF FLCRIDA,
HAVING ITS PRINCIPAL OFFICE AT 111 N.W. 18T STREET, MIAMI, FLORIDA 33128 (HEREINAFTER REFERRED TO
AS THE "COUNTY" ), AND PTINEY BOWES INC.,, THROUGH TS DOCUMENT MESSAGING TECHNOLOGIES
DIVISICN, A CORPORATION ORGANIZED AND EXISTING UNDER THE (AWS OF THE STATE OF DELEWARE,
HAVING ITS PRINCIPAL OFFICE AT 37 EXECUTIVE DRIVE, DAN BURY, CT 06810 (HEREINAFTER REFERRED TO AS
THE "CONTRACTOR")

RECITALS

Whereas, the County is the owner of, or has acquired rights to, the Rella-Vote Mail Balloting System {as defined in
Appendix A below), and;

Whereas the Contractor shall previde the required mainfenance and support services for the Designated Equipment and
Software purchased by the County on the conditions set forth in this Agreement, and;

C. Whereas the County may wish, in its sole discretion, to purchase additional Designated Equipment or Software from the
Confractor;

NOW, THEREFORE, the parties hersfo agree as follows:

ARTICLE 1. DEFINITIONS

1.1 "Designated Equipment" shall mean the hardware products identified on Appendix "B" and owned by the County, along
with any Software which is furnished to County by Contractor.

1.2 "Documentation” shafl mean all manuals, user documentation, and cther related materials pertaining fo the equipment
which are furnished to the County.

1,3 "Projects” and “Services" shall mean enhancements or modifications to the Designated Equipment in the areas of
business strategy, business integration, business process improvement, training, management developmeni, project
managemeni, computer programming, systems integration, data processing, software development and other specific
activities related to improving the County's computer systems, fraining or personnel io operate the same, creation or
modification of softwars, and related consulting activities.

1.4 "Maintenance and Support Sarvices” shall mean the suppert required for the Ceunty to achieve optimal perfermance of
the Designated Equipment and Software as defined on Appendix A "Scope of Services.”

1.5 *Software’ shall mean all current computer programs in machine readable object cede form listed in Appendix A, "Scope
of Services” attached hereto and licensing in accordance with Articie 4, including any subsequent error corrections or
updates supplied to the County by the Contractor pursuant to this Agreement.

ARTICLE 2. AGREEMENT TERM
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2.1 The Agreement shall confinue through the last day of the sixtieth {60} month foliowing the parties’ signature, whichever
is fater. The County, at its sole discretion, reserves the right o exercise the option to renew this Agreement for one (1)
additional three (3) year term. The pricing for such renewal ferm shall be subject to negotiation and mutual agreement
between the parties in the form of an executed amendment to this Agreement, but in no event shall the annual pricing
exceed an escalation of j

2.2 Extenslon. The County also reserves the right fo exercise its option to extend this Agreement for up to one hundred-
eighty (180) calendar days beyond the then current Agreement period.

2.3 Notification. The County will notify the Contractor in writing of the extension. This Agresment may be further extended
beyond the initial one hundred-eighty (180) calendar day extension period by mutual Agreement between the County and
the Contractor, upcn approval by the Board of County Commissioners.

ARTICLE 3. TRANSFER OF DESIGNATED EQUIPMENT OWNERSHIP

Pursuant to the terms of Contract No. E9648-0/16, the County shali be granted by Pitney Bowes Global Financial
Services, full and exclusive ownership and control ever the Equipment and Software purchased under Contract No, E9648-
0/16. The terms of Contract No. ES648-0/16 will no longer apply to the Equipment or Sofiware.

ARTICLE4.  GRANT OF LICENSE

4.1 Non-Transferrable Software. Confracter grants the County a limited, annual, non-transferabie, non-exclusive ficense fo
use the licensed Software and Documentation in accordance with the terms of this Agreement as ouflined in Appendix A,
“Scope of Services.” Such license shall not be construed to be any license fo source code for any of the Scitware, Unless
terminated as provided herein, the term of the License for the Software shall commence on July 1 annually and shall
continue for a period of one {1) year, Thereafter, the License shall be renewed with each extension or renewal mentioned
in Article 2 above, unless either party gives written nofice of its intention not ic renew no less than ninety {90} days prior to
the anniversary date. The County is atthorized to use the Software solely for its own infernal operatiens as indicated in this
Agreement,

if applicable, the Contracter shal, at its own expense, secure and administer for the County, and grant to the County, in the
County's name, any and all necessary sublicenses or direct licenses for the third-party software, which shall ba nen-
exclusive to use the third-party software, for any purpcse not expressly forbidden by the terms hereof. The Contractor shall
secure such sublicenses and direct licenses upon the same terms and conditions as the license between the Contractor and
the County contained herein and additional terms and conditions that are mutually agreed upon between the County and the -
Confractor.

4.2 Transferrable Software. Contractor grants the County & limited, perpetual, non-transferable, non-exclusive license to
use the licensed Scitware and Documentation in accordance with the terms of this Agreement as outlined in Appendix A,
“Scope of Services." Such license shall not be consirued to be any license to source code for any of the Software. The
County is authorized o use the Software solely for its own internal operations as indicated in this Agreement.

4.3 TrackMyMail Software. Contractor owns and hosts an on-line solution that aliows users to frack First-Class and
Standard-Ciass mait and view onfine reporfs that show where such mail is in the mallstream and when it's been delivered.
Buring the term of this agreement, including any renewal or extension periods, the Contractor grants the County the right to
access and use the TrackMyMail Solution on an annuatl basis. The TrackMyMail Solution will be for outbound madl tracking
services only and will provide current standard reperts and associated upload options. The County shall be responsible for
prinfing its own United States Post Office compliant bar codes. TracKits and other label products are not included in the
TrackMyMail Solution.
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4.4 Restrictions and Limitations of TrackMyMail Scftware. County agraes that it shall not, and shall nat permit any of s
empioyees or independent ceniractors or any other third party to, (i) creale any Web tinks to any URL on the TrackMyhail
Solution or to any web pages contained therein, (if) copy, reproduce, distribute, publish, display, perform, modify, create
derivative works, transmit, or in any way exploit any part of the TrackMyMail Solution, (iif) distribute any part of the
TrackMyMait Sclution over any network, including a local area network, or to sel! or offer it for sale and (iv) develop any kind
of a databese using any file accessed as part of use of the TrackMyMail Sciution. Notwithstanding the foregeing, County is
authorized to download material from the TrackMyMail Solution for its own personal, noncommercial use. As used herein,
“personal, noncommercial use" means that County may make one machine readable copy and/or one print copy of
{nformation of personal interest.

4.5 Auto-Signature Verification Software. if ASY™ software is licensed hereunder, annual purchase of blocks of clicks is
required in advance. A click shall consist of a successful signature resolution resulting in acceptance of a signaiure. Any
unsuccessiul attempt at signature verification is not considered a click. The County's initial purchase of clicks shall be
included in Appendix B, Price Schadule, and are in force for 2 12 month pericd. The County agrees fo purchase all such
clicks from Contractor. If the County exceeds the volume cf clicks purchased, then the County agrees to prompily nolify
Confractor, and purchase an additional bleck of clicks to pay for the click overage use. The County will be required to
purchase such clicks in pre-packaged blocks or clicks, and not in fractions of a pre-packaged block of clicks. For the
avoidance of doubt, if the County uses 47,500 clicks, but enly purchased 40,000 clicks, the County must purchase a new
block of 40,000 clicks (the smatlest biock of clicks available) to pay for the 7,500 dlick overage.

4.6 Backup Copies. The County shall have the right to make no more than one capy of the Software solely for backup and
archival purposes and exclusively for the County's interngl use provided that such copies include all original copyright and
other proprietary notices.

ARTICLE 5. MAINTENANCE AND SUPPORT SERVICES

5.1 Contractor Obligations. Confractor shall provide the County with services in accerdance with Appendix "A” Scope of
Services.

5.2 Payments. Any and all support and maintenance services under this Agreement shall be compensated for by means of
an annuzl flat rate, except for any of the Opticnal Services the County may require, listed on Appendix B. The fees are due
for payment annually in advance upon invoicing by Contractor as sef forth in Appendix "8,

ARTICLE 6. MAINTENANCE SUPORT FEES, METHOD AND TIMES OF PAYMENT

6.1 Maintenance Support Fees. The County shall pay the Maintenance Support Fees or other consideration for the
asseciated eguipment, sofiware and documentation as set forth on Appendix B “Payment Schedule” atfached hereto on the
Payment Date fisted on Appendix B. All amounts payable hereunder by the County shall be payable on an apnual basis,
The County shall have no obligation to pay the Gonfractor any additicnal sum in excess of this amount, except for any of
the Optional Services the County may require, listed on Appendix B, or a change andfor medification to the Agreement,
which is approved and executed in writing by the County and the Contractor. All Services underiaken by the Gontractor
hefore County's approval of this Agreement shall be af the Contractor's risk and expense.

6.2 Travel. With respect to travel costs and fravel related expenses, if applicable, the Centractor agrees to adhere fo CH.
112.061 of the Florida Statutes as they pertain to out-of-pecket expenses including employee lodging, transportation, per
diem, and all miscellanecus cost-and fees. The County shall not ba liable for any such expenses that have not been
approved in advance, in wriling, by the Gounty.

6.3 Fixed Pricing. Prices shall remain firm and fixed for the term of the Agreement, including ary option or extension
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periods; however, the Contractor may offer incentive discounts to the County at any time during the Agreement term,
including any renewal or extension thereof,

€.4 invoices. All invoices shall be supperted by copies of payroll distribution, receipt bills or other documents reasonably
required by the County, shall show the County's contract number, and shall have a unigue invoice number assigned by the
Confractor. it is the policy of Miami-Dade County that payment for ail purchases by Counfy agencies and the Public Health
Trust shall be made in a timely manner and that interest payments be made on late payments. Al firms, including Small
Business Enterprises, providing goods and services to the County, shali receive payment to mainfain sufficient cash flow. In
accerdance with Florida Stafutes, Section 218.74 and Section 2-8.1.4 of the Miami-Dade County Code, the time af which
payment shall be due from the County or the Public Health Trust shall be forty-five (45) days from receipt of a proper
invoice. Billings from prime Contractors under sefvices and goods contracis with the County or Public Health Trust, that are
Small Business Enterprise confract set-aside, bid preference or contain a subcontractor goal, shall be promptly reviewed .
and payment made by the County cr Trust on those amounts not under dispute within fourteen (14) calendar days of receipt
of such billing by the County or the Trust pursuant to Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the Miami-Dade County Code.
Al payments due from the Gounty or the Public Health Trus?, and not made within the time specified by this secticn shall
bear interest from thiry (30) days after the due date at tha rate of one percent {1%) per month on the unpaid balance.
Further, proceedings to resolve disputes for payment of obligations shall be conciuded by final written decision of the
County Mayor, or his or har designes(s), not later than sixty (60} days after the dale on which the proper inveice was
recelved by the County or the Public Health Trust. In addition to the remedies stated above, Contractor reserves the right to
suspend access {o the TrackMyMall Solution or other annualized Software license, or withhold any Services hereunder
during any peried in which the Courty's account Is more than sixty {60} days past due.

In accordance with Miami-Dade County Impiementing Order 3-8, Accounts Receivable Adjustments, if money is owed by
the Contractor {o the County, whether under this Contract or for any other purpose, the County reserves the right fo refain
such amount from payment due by Counly to the Contractor, after the Confracter has a thirty (30) day review pericd to
resolve any outstanding amount, under this Agreement. Such retained amount shall be applied to the amount owed by the
Contfractor to the County. The Contractor shall have ne further claim to such retained amounts which shall be deemed full
accord and satisfaction of the amount due by the County fc the Contractor for the applicable payment due herein.

Invoices and associated back-up documentation shalf be submitted in duplicate by the Contractor to the County as foliows:

Miami-Dade County
Elections

2700 NW 87" Avenue
Doral, Florida 33172

Attention: Rena Saiter
Phane: (305) 499-8424

The County may at any fime designate a different address andfor coniact parson by giving written nofice to the other party.
ARTICLE 7. CONFIDENTIALITY

7.1 As a political subdivision of the State of Florida, Miami-Dade County is subject fo Florida's Public Recerds Law, Section
119 if the Florida Stafutes. Notwlthstanding anything else in this Article fo the contrary, the County's compliance with, or
goed faith attempt to cemply with the requirements of Chapter 119 of Florida Statute shall not be considered breach of this
Agreement.

a) Confidential Information for the purposes of this Agreement will also mean all fangible and intangible confidential
and proprietary information and trade secrets (whether or not patentable or copyrightable), owned or possessed by -
gither party prior to the expiration cr fermination of this Agreement, including without limitation, each party's and its
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affiliates’ and subsidiaries’ business/customer information, customer data, business practices, data processes,
computer or software products or programs and all related documentation, intellectual property, cost and pricing
information, know-how, marksting or business pians, analyfical methods and procedures, hardware design,
technology, financial information, personnel or customer data, in each case that is disclosed 1o the other party or to
which the parties gain access in connaction with this Agreement. Both parties agree to hold the Confidential
Information in strict confidence, and apply at least the standard of care that each party would use in protecting its
own Coenfidential Informaticn, and not to disclose such Confidential Informafion to any third party, and without the
written permission, not to use any Confidential Information except as reasonably required fo exercise its rights or
perform its chligations under this Agreement

b) In addition to the foregoing, all Counfy employee information and Counfy financial information shall be considered
confidential information and shall be subject to all the requirements stated herein. Neither the Contractor nor its
employees, agents, subcontractors or suppliers may sell, transfer, publish, discioss, dispiay, license or otharwise
make avallable to others any part of such Confidential Information without the priar written consent of the County.
Additicnally, the Coniractor expressly agrees to be bound by and to defend, indemnify and hold harmless the
County, and their officers and empioyees from the breach of any federal, state or iocal law in regard to the privacy
of individuals,

7.2 Maintenance of Confldential Information. The Confractor shail advise sach of its empioyees, agents, subconiractors and
suppliers who may be exposed to such Confidential information of their obligafion to keep such information confidential and
shall promptly advise the County in wrifing if it learns of any unauthorized use or disciosure of the Confidantial Information
by any of #s employees or agents, or subcontractors or supplier's employees, present or former. In addition, the Contractor
agress {o cooperate fully and provide any assistance necessary to ensure the confidentialify of the Confidential Information.

7.3 Injunctive Relief. It s understood and agreed that in the event of a breach of this Articie damages may not be an
adequate remedy and the County shail be entitied to injunctive relief to rastrain any such breach or threatened breach.
Uniess otherwise requested by the Ceunty, upon the complefion of the Services performed hereunder, the Confractor shall
immediately turn over to the County all such Confidential Information existing in tangible form, and no copies thereof shall
be retained by the Contractor or its employees, agents, subcontractors or suppliers without the prior written consent of the
County.

7.4 Suwvival. Licensee's obligations under this Article @ will survive the termination of this Agreement or of any license
granted under this Agreement for whatever reason.

ARTICLE 8. PROTECTION OF SOFTWARE

8.1 Proprietary information. The Contractor acknowledges that ali computer sofware in the County's possession may
consfitute or contaln information or materials which the County has agreed to protect as proprietary information from
disclosure or unauthorized use and may also consfitute cr contain informaticn or materials which the County has developed
&t Its own expense, the disclosure of which could hard the County's propristary interest thersin,

8.2 Proprietary Rights. The Contracter hereby acknowledges and agrees that the County retains all rights, title and interasts
in and to all materials, data, documentafion and copies therecf furnished by the County to the Gontractor hereunder,
including all copyright and other proprietary rights therein, which the Confractor as well as its employees, agents,
subcontractors and suppliers may use cnly in connection of the parformance of Services under this Agreement.

a) Ownership. Allintellectual property or other proprietary rights under any jurisdiction throughout the world including,
without fimitation, copyrights, patents, trademarks, frade names and trade dress rights, trade secret rights, rights of
publicity; and other infellectual property rights, wherever recognized {collectively, “Intellectual Property Rights™ in
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and to the Software, whether developed prior te, during or after the date of this Agreement, are and will remain the
sole and exciusive property of the Confractor and its licensors. No Intellectual Property Rights will fransfer to the
County by virtue of its use of the Software. The County agrees to secure and protect the Software and copies
thereof in a manner consistent with maintenance of County's rights therein and to take appropriate action by
instruction or agreement with its employees to satisfy its obligafions hereunder.

b) Third Party Content, Various third party software and other documentation may have been incorporated into the
Software andior the Documentation by Contractor under permission from Contracter's licensors and suppliers
{"Third Party Content”). Certain Third Party Content provided hereunder requires the County be certified by the
United States Postal Services. County's failure fo obtain such certification shall not impact County's obligation to
pay to Pitney Bowes fees due hereunder. In addition, certain Third Pary Content requires the County fo agree fo
additional terms of use set forth on Appendix A and B. If Confractor's license to any Third Party Content
terminates, County agrees: (a) that the Agreement and all cther agreements related therete (e.g. equipment or
software maintenance agreements) shall remain in full forge and effect in accordance with their terms; (b} fo
discontinue and/or return the terminated Third Party Content upon notice from Contractor; and (¢} that Contractor
shall have no further chiigation with respect {o such Third Party Content.

¢) Export and Other Laws. The County agrees that, unless it has obtained prior writfen authorizaticn from the United
States Department of Commercs or is otherwise permitted by the United States Department of Commerce Export
Administration Regulations and, in either case, has the pricr written consent of Contractor, it will not export or
otherwise disclose, directly or indirectly, any technoiogy or software received from Contractor nor allew the direct
product thereof to be shipped or {o be disclosed, either directly or indirectly, fo any destination that is prohibited by
the United States Government or to a foreign national that is prohibited by the United States Government. Without
limiting the foregoing, the Counfy and Coniractor shait comply with all applicabie laws and reguiations relafing to
the Software and its use. In addition, certain United Siates Postal Service regulations andfor rules prohibit the
transfer of certain software outside of the United States.

d) Except as otherwise provided in subsections a and b above, or elsewhere herein, the Contractor hereunder shall
retain ali proprietary rights in and to all Licensed Software provided hereunder, that have net been customized fo
satisfy the performance criteria set forth by the County in a defined SOW.,

8.3 TrackMyMall Software. The TrackMyMail Software, including, buf not limited fo data, fext, reports, contant,
photographs, graphics, video and audio is protected by copyright as a collecive work or compilation under the copyright
iaws of the United States and other countries. All individual elements comprising the TrackMyMall Software are also
copyrighted works., The County must abide by all additional copyright notices or restrictions contained in the TrackMyMail
Software. The County agrees to not use any Content to create a competitive product.

8.4 Passwords, The County agrees that it is responsibie for maintaining the confidentiality of its account number and
passwords to the Software. The County agrees to immediately notify Contractor of any unauthorized use of ifs account or
any other breach of security of which County becomes aware,

8.5 No Reverse Engineering. The County agrees not fo modify, reverse engineer, disassemble, or decompile the Software,
or any portion therecf,

ARTICLE 8 PURCHASE OF ADDITIONAL EQUIPMENT OR SOFTWARE

Additional Designated Equipment or Software related to the Relia-Vote System may be purchased during the ferm of the
contract In the event the County wishes 1o purchase such additional items, & County representafive will contact the
Contractor fo obtain a price proposal for the additional items. In the event that the Courdy opis to precesd with the
purchase, an amendment will be mutually agreed upon by the pariies and executed in writing.
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ARTICLE 10. WARRANTIES

10.4 Ownership. The Contractor represents that it is the owner of the entire right, tille, and interest in and fo Software
System, ard that it has the soie right to grant licenses there under, and that it has not knowingly granted licenses there
under o any other entity that would restrict rights granted hereunder except as stated herein.

10.2 Limited Warranty for New Purchases. Centractor represents and warrants to the County thaf the Equipment and
Software, when properly ingtalled by the County, will perform substantially as described in Confractor's then current
Documentation for such Equipment and Software for a period of one year from the date of Acceptance.

10.3 Limitations, Notwithstanding the warranty provisions set forth in Section 10.2 above, Contractor will assume the
abligations stated in this Agreement only if County operates the Equipment and Soffware in accordance with manufacturer's
published specifications for such Equipment and Software including, without limitation, under suitabla temperature, humidity,
line voitage, and any other manufacturer specified environmenial conditions and only if County uses reasonable care in
handling, operating, and maintaining the Equipment and Software; and only if County uses the Equipment and Software
only for the ordinary purpose for which it is designed. The Contractor shall have no warranty obligations with respect to any
failures of the Scftware System which are the result of accident, abuse, misapplication, or extreme power surge.

0.4 Equipment Warranty for New Purchases. For Equipment provided pursuant tc this Agreement, Contractor warrants to
the County that Confractor's product ordered hersunder will be free from manufacturing defects in material and
workmanship and that it will perform according to Confractor's published specifications for one (1) year, or for Sorting
Systems, untii the manufacturer's published usage limits have been reached, whichever occurs first, commencing
immediately upon the date of Acceptance: If the County has any material problems with the Eguipment involving a
manufacturing defect in material or workmanship during the warranty pericd, Contracior will repair or, &f the Contractor's
option, repiace the Equipment having such problems. During the warranty period, Contractor will be respensible for the cost
of parts and service Jabor necessary o repair or replace the Equipment or, at the Contractor's option, replacing the
Equipment. Contractor does not assume a warranty obfigation for consumable parts or supplies such as print heads and
ink, or for parts worn out due to extraordinary use of the Equipment or use inconsistent with manufacturer's published
specifications.

This warranty excludes: {a) praventive maintenance, routine service and normal wear; (b) Equipment serviced, repaired,
refurbished cr otherwise dissembled/reassembled by persons not certified by Confractor to perform such service and repair;
() damage to the Equipment caused by use of spare parts or supplies not supplied by Confractor; (d) damage f©
Equipment caused by failure to use Contractor's authorized procedures and precesses; (g) the effects or ovtcome of
integrating or connecting Contractor's Equipment with products or processing equipment of companies cther than
Contractor's or its wholly-owned subsidiaries,

THE ABCVE-STATED WARRANTIES ARE THE ONLY WARRANTIES APPLICABLE TO THE EQUIPMENT PROVIDED
AND ARE MADE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER
WARRANTY.

10.5 Software Warranty for New Purchases. For Software provided hereunder, Contracter warrants that for a period of one
(1) year from the date of Acceplance, Confractors Software will conform fo all substantial operational functions of
Contractor's Software described in any Decumentation provided if installed and used in the operating environment specified
therein. If Contractor's Software does not so conform during the warranty period Contractor shall, at Coniractor's opfion
repair or replace the Software,

The County represents, warrants and agrees that: (i} it will use the Software for lawful purposes only and in a manner
consistent with local, state and federal laws and reguiations, (i} it has and will have the power and authority o enter into
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and perform its obligations under this Agreement, (i} any information provided to Contracior in connection with County's
use of the Sofiware shall be accurate, and () it will not use Contractors name, image, copyright or any of its intellectual
property without Contractor's prior express written consent, which may be withheld, denied or withdrawn, by Contractor at
any time for any reason, in its sole discretion.

The warranties provided herein shall not apply if Confracior's Scftware fails to perform as a resuit of: (i} Coniractor's
Scftware not having been used in a manner authorized by this Agresment or for the ordinary purpose for which it i
designed or in accordance with Contractor’s instructions; (i) Contracior's Software having been altered, modified, converted
or repaired by anyone other than Confractor; {fii} Contractor's Software having been used with any County or third-party
hardware or software not approved in writing by Confractor; {iv} negligence, accident, misuse, abuse, operator error or any
other cause within Gounty's contral; (v} virus, contaminaticn, loss of data, externa! forces, loss of electrical power or power
fluctuation; {vi) casualty or sabotage; (vii) breach of this Agreement by the County; or (viii) any use of the Contractor's
Software beyond the number of locations or the number of computer systems permitted by and/or paid for under this
Agreement, except, in the case of clause (W), (v) or {vi), fo the extent the same resuits from Contractor's negligence or
willful miscondugct.

THE ABOVE-STATED WARRANTIES ARE THE ONLY WARRANTIES APPLICABLE TO THE SOFTWARE PROVIDED
AND ARE MADE EXPRESSLY IN LIEU OF ALL CTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY QTHER
WARRANTY.

10.6 Service Warranly, For services provided hereunder, Coniractor warrants that such services shall be performed in a
professional and workmaniike manner, REPLACEMENT AND/OR ADDITIONAL PARTS USED IN CONNECTION WITH
THE MAINTENANCE OF THE PRODUCTS HEREUNDER ARE PROVIDED WITHOUT WARRANTY OF ANY KIND.
CONTRACTOR DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING WITHCUT LIMITATION ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPCSE.

10.7 Postal Service Data, The TrackyMyMail Software provides processing of Confirm Data™ provided by the Postal
Service. The Contractor makes no warranty of any kind whatsoever, and specifically with respect fo the data provided by the
Postal Service, makes no assurances as to the accuracy, timeliness, or completeness of said data, and alsc has no
responshility for delivery of mail by the Postal Service, or any role in investigating any delivery problems beyond defivering
data in accordance with confractor's standard business operations. In addition, any and all data is delivered and provided
with all faults and contractor makes and no additional express or implied warranties,

10.8 Third Party Links. None of the links which may be provided by the Software, which may allow the County to visit the
sites of other companies, and none of such companies fo whom they belong, are controlled by Ganiracter. Accordingly,
Contractor makes no representations concerning the information provided in these sites nor the quality or acceptability of
the products or sarvices offered by the companies referenced in these sites. Contractor has not fested and makes no
representations regarding the correctness, performance or guality of any software found at these sites. The County should
research and assess the risks which may be involved in accessing and using any soffware on the internet before using if.

ARTICLE 11: SOFTWARE MODIFICATIONS

11.1 Error Corrections and Updates. The Confractor wilt provide the County with ermor corractions, bug fixes, patches or
other updates to the Software licensed hersunder in object code form {o the extent avaitable in accordance with the
Confractor's ralease schedule for the term of this Agresment.

11.2 Software Enhancements or Modifications. The Gounty may, from time to time, request that the Coentractor incorporate
certain features, enhancements or modifications into the licensed Software, When requested by the County, the Contractor
shall provide the requested system enhancementsimodifications including ail relevant source code. Upon the County's
request for such enhancementsimodifications the County shall prepare a Statement of Work {"SOW") for the specific Project

8 of 31
Revised 2/21/2017




MIAMI-DADE COUNTY, FLORIDA Agreement No,

that shall define in detail the Services to be performed. The Contractor shall submit a cost propesal including all costs
pertalning to furnishing the County with the enhancements/modifications.

a) After the SOW has been sccepted a detafled requirements and detalled design document shali be submitted
illustrating fhe complete financial terms that govern the SOW, proposed Project steffing, anticipated Project
schedule, and other information relevant to the Project. Each SOW executed hereunder shall automatically
incorperata the terms and conditions of this Agreement. Such enhancements or modifications shall become the
property of the Counfy, Notwithstanding the foregoing, performance of any such madifications shall not
compromise the Contractor's warranty obligations.

b} Following the County's acceptance of all enhancemenis/modification, the Contractor shall provide the County, if so
requested with written confirmation of the date the enhancements/modification was applied to the Licensed
Software, and any and all Documentation relating to the Licensed Software and or enhancements/modification
therelo.

11.3 Tifle to Modifications. All such error corrections, bug fixes, patches, updates or new releases shall be the sole property
of the Contractor,

ARTICLE 12, INDEMNIFICATION AND INSURANCE:

Contractor shall indemnify and hold harmless the County and is officers, employees, agents and instrumentalities from any
and all liability, losses or damages, including attorneys’ fees and costs of dsfense, which the County or its officers,
employees, agents or Instrumentalities may incur as & result of third party claims, demands, suits, causes of actions or
proceedings of any kind or nature arising out of, relating to or resulting from bodily injury or death to any parson or tangible
property damage, to the extent that such injury or damage is caused by Contractor’s gross negligence or willful misconduct
In s performance of this Agreement by the Contractor or its employess, agents, servants, pariners, principals or
subcontractors white on the County's business premises, Confractor shall pay all claims and losses in connection therawith
and shall investigate and defend &l claims, sults or actions of any kind or nature in the name of the County, where
applicable, including appeliate proceedings, and shall pay all cosfs, judgments, and aftorney's fees which may issue
therecn. Contractor expressly understands and agrees that any insurance profection required by this Agreement or
otherwise provided by Centractor shall in no way limit the responsibility to indemnify, keep and save harmless and defend
the County or its officers, employees, agenis and instrumentalifies as herein provided.

The Contractor shall furnish to the Internal Services Department / Procurement Management Services, 111 NW 1st Street,
Suite 1300, Miami, Florida 33128-1989, Certificate(s) of Insurance which indicate that insurance coverage has been
cobtained which meets the requirements as outfined below;

A Workar's Compensation Insurance for all employees of the Confractor as required by Florida
Statute 440,
B, Commercial General Liability Insurance on a comprehensive basis in an amount not less than

$300,000 combined single limit per occurrence for bodily injury and property damage. Miami-
Dade County must be shown as an additional insured with respect to this coverage.

C. Automobile Liabillty Insurance covering all owned, non-owned and hired vehicles used in
connection with the work, in an amount not less than $300,000 combined single limit per
ceobrrence for bodily injury and preperiy damage.
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| Allinsurance poficles required above shall be issued by companies authorized to do business under the laws of the State of«

Florida, with the following qualifications:

The cempany must be rated no less than "A” as to management, and no less than *Class VII" as
to financial strength, by A.M. Best Company, Oldwick, New Jersey, or is equivalent, subject to
the approval of the County Risk Management Division.

or

The company must hold a valid Florida Certificate of Authority as shown in the fatest "List of Al
Insurance Companies Authorized or Approved to Do Business in Florida® issued by the State of
Fiorida Department of Financial Services.

NOTE CERTIFICATE HOLDER MUST READ: MIAMI-DADE COUNTY
111 NW 1st STREET
SUITE 2340
MAMI, FL 33128-1989

Compliance with the foregoing requirements shall not relieve the Contractor of his liability and cbligation under this section
or under any other section of this Agreement.

The Contractor shall submit a certificate of insurance within ten (10) business days after notification of recommendation to
award. If certificate does not include the coverages ouflinad in the terms and conditicns of this solicitation, the Contractor

. shall be given an additional five {5) business days to submit a corrected cerfificate to the County. Faflure of the Contractor to
provide the required certificate of insurance within fifteen {15} businass days, may result in the Contractor being desmed
nan-responsible and the issuance of 2 new award recommendation.

The Contractor shall be responsibie for assuring that the insurance certificaie required in conjunction with this Section
remain in force for the duration of the contraciual period; including any and all option years that may be granted to the
Contractor in accordance with lhls sclicitafion. If insurance certifi cates are scheduled to expire during the contractual penod

G R L .
certificates which cover the coniractual period, the County shall suspend the Agresment until such fime as the new or

renewed ceriificates are received by the County in the manner prescribed in the sclicitation; provided, however, that this
suspended period does not exceed thirty (30) calendar days. If such suspension exceeds thirty (30) calendars days, the
County may, at ifs sole discretion, terminate this Agreement.

ARTICLE 13, DEFAULT AND TERMINATION

10.1 Termination. The Counfy may terminate this Agresment if an individual or corporation or other entity attempts te meet
ifs obligations under this Agreement with the County through fraud, misrepresentation or materfal misstatement.

a The Counfy may, as a further sanction, terminate or cancel any other Agreements) that such individual or
corporation or cther enfity has with the County and that such individual, corporation or other entity shall be
responsible for all direct and indirect costs associated with such termination or cancellation, including attorney’s
fees.

b} The foregoing notwithstanding, any individual, corperaticn or other entity which attempis to meet its obligations
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with the County under this Agresment through fraud, misrepresentation or material misstatement may be debarred
from County contracting for up to five {5) years in accordance with the County debarment procedures. The
Cortractor may be subject to debarment for failure to perform and alf cther reasons set forth in Section 10-38 of
the County Code.

13.2 Termination for Convenience. In addition to canceliation or iermination as atherwise provided in this Agreement, either
party may at any time, in its sole discretion, with or without cause, terminate this Agreement by providing thirty (30) days'
written notice to the other parly and in such event:

a) The notified party shall, upon recsipt of such notice, unless otherwise directed by the other party: (i)stop work on
the date specified in the notice ("the Effective Terminaticn Date"); (i} take such action as may bé necessary for the
protection and preservation of the County's materials and property; (iii take no action which will increase the
amounts payable by the County under this Agreement; and

b) In the event that the County exercises its right to terminate this Agreement pursuant fo this Article the Contractor
will be compensated as stated in the payment Articies, herein, for the porfion of the Services completed in
accordance with the Agreement up to the Effective Termination Date; and

) Inthe event that the County exercises its right to terminate this Agreement pursuant to this Adicle the Contractor
will reimburse the County a proration of the fees paid annually based on the remaining months of the term as per
the compensation listed in Appendix B- Payment Schedule.

d) All compensation pursuant to this Article are subject to audit.

13.3 Events of Default. This Agreement may be terminated by the non-defaulting party if any of the following events of
default occur: (1) if a party materially fails to perform or comply with this Agreement or any provision hereof; (2} if either
parly fails to sirictly comply with the provisions of Article 5 (Confidentiality) or makes an assignment in violation of Article 12
{Nonassignability); (3) if the Contractor becomes insclvent or bankrups, or makes an assignment for the benefit of creditors.
In addition, Contractor, may termlnate or suspend the Countys account &and, sub|ect 1o ihe restnctlons of Flonda Statute

ty
Agreement. Contractor may also terminate this Agreement if a competent regulatory authonty requires Contractor to do so.
Contractor will not be liable to County or any third party for any suspension or fermination of County's access to the
Software.

3.4 Fffective Date of Termination. Terminafion due to a material breach of Arficles 8 (Protection of Software), or 5
{Confidentiality) shall be effective on notice. In all other cases, termination shall be effective thirty {3C} days after notice of
termination to the defaulting party if the defaults have not been cured within such thirty (30) day period.

3.5 Obligations on Termination. Within ten {10} days after termination of this Agreement, County shall cease and desist all
use of the Software and Documentation.

ARTICLE 14. NOTICES

All notices required or permitted under this Agresment shall be in writing and shall be deemed suficiently served if delivered
by Registered. or Certified Mail, with return receipt requested; or delivered personally; or defivered via fax or e-mail (if
provided below) and followed with delivery of hard copy; and in any case addressed as follows:

(1) To the County Project Manager:
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Miami-Dade County
Elections

2700 NW 87 Avenue
Doral, Fiorida 33172

Attention: Rena Saiter
Phone: 305-499-8424
E-mail: rena.saiter@migmidade.gov

and fo the Agreement Manager:

Miami-Dade County

internal Services Cepartment

Procurement Management Services Division
111 N.W. 15 Street, Suite 1300

Miami, FL 33128-1974

Aftn: Sherry Y. Crockett
Phone: (305) 375-4693
E-Mail: Crocket@miamidade.gov

{2) To the Contractor

Pitney Bowes Inc.

37 Executive Drive
Danbury, CT 06810-4148
Attention: Prasident

Either party may at any time designate a different address andfor contact person by giving nefice as provided above to the
other party. Such notices shalt be deemed given upon receipt by the addresses.

ARTICLE 15. NONASSIGNABILITY

Neither party shall assign this Agreement or its rights hereunder without the prior written consent of the other party, which
consent shall not be unreasonably withhald.

ARTICLE 16. MIAMI-DADE COUNTY OFFICE OF THE INSPECTOR GENERAL REVIEW

Independent Private Sector Inspector General Reviews

Pursuant {¢ Miami-Dade County Administrative Order 3-20, the Counly has the right to refain the services of an
Independent Private Sector Inspector General (hereinafter "IPSIG"}, whenever the County deems it appropriate to do so.
Upon written nofice from the County, the Contractor shall make available fo the IPSIG refained by the County, all requested
records and documentation periaining fo this Agreement for inspection and reproducticn. The County shall be responsibie
for the payment of these IPSIG services, and under no circumstance shalf the Contractor's prices and any changas thersto
approved by the County, be inclusive of any charges relating fo these IPSIG services. The terms of this provision herein,
apply to the Contractor, its officers, agents, employees, subcontractors and assignees. Nothing contained in this provision
shall impair any independent right of the County to conduct an audit or investigate the operations, activities and
performance of the Centractor in connection with this Agreement. The terms of this Arficle shall not impose any Eability on
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the County by the Confractor or any third party.

Miami-Dade County inspector General Review

According 1o Secfion 2-1076 of the Code of Miami-Dade County, Miami-Dade County has established the Office of the
Inspector General which may, on a random basis, perform audits on all County contracts, threughout the duration of said
contracts, except as ctherwise provided below. The cost of the audit for this Contract shall be one quarter (1/4) of one (1)
percent of the total confract amount which cost shall be included in the total contract amount. The audit cost will be
deducted by the County from progress payments fo the Contractor. The audit cost shall also be inciuded in all change
orders and all confract renewals and extensions.

Excepfion: The above application of one quarter (1/4) of one percent fee assessment shall nct apply fo the following
contracts: (a) IPSIG contracts; (b) contracts for legal services; (c) contracts for financial advisory setvices; (d} auditing
contracts; (e) facflity rentals and lease agreements; {f) concessions and other rental agreements; () insuranca contracts;
(h) revenue-generating contracts; (1) confracts where an IPSIG is assigned at the fime the contract is approved by the
Commission; {j} professionat service agreements under $1,000; (k) management agreements; {I) small purchase orders as
gefined in Miami-Dade County Administrative Crder 3-2; (m) federal, sfate and local government-funded grants; and (n)
interiocal agreements. Notwithstanding the foregoing, the Miami-Dade County Board of County Commissioners may
authorize the inclusion of the fee assessment of one quarter (1/4) of one percent in any exemptfed contract af the
time of award.

Nothing contained abave shall in any way limit the powers of the Inspector Genearal to perform audits on all County contracts
including, but not limited to, those contracts specifically exempted above. The Miami-Dade County Inspector General Is
autherized and empowered to review past, present and proposed County and Public Health Trust contracts, transactions,
accounts, records and programs, in addition, the Inspector General has the power to subpoena withesses, administer
caths, require the production of records and monitor existing projects and programs. Monitoring of an exisfing projact or
program may include a report concerning whether the project s on time, within budget and in conformance with plans,
specifications and applicable law. The Inspector General is empowered to analyze the necessity of and reasonableness of
proposed change orders to the Contract. The Inspector Generat is empowered o retain the services of independent private
sector inspectors general {(IPSIG) to audit, investigate, moniter, overses, inspect and review operations, activifies,
performance and procurement process, including but not limited to project design, specifications, proposal submittals,
activities of the Contractor, its officers, agents and employees, lobbyists, County sfaff and elecied officials to ensure
compliance with contract specifications and to detect fraud and corruption.

Upon written notice to the Confractor from the Inspector General or IPSIG ratained by the Inspector General, the Contractor
shali make all requested records and documents available to the Inspector General or IPSIG for inspection and copying.
The Inspector General and IPSIG shall have the right to inspect and copy all documents and records in the Coniractor's
possession, custody or contrel which, in the Inspector General's or IPSIG's sole judgment, pertain to performance of the
contract, including, but not limited to criginal estimate files, change order estimate files, worksheets, preposals and
agreements form and which successful and unsuccassful subcontractors and suppliers, all projectrelated correspondence,
memoranda, instructions, financial documents, construction decuments, proposal and contract decuments, back-charge
documents, all documents and records which involve cash, trade or volume discounts, insurance procesds, rebates, or
dividends received, payroll and personnel records, and supporting documentation for the aforesald documents and records.

ARTICLE 17. GOVERNING LAW
This Agreement, including appendices, and all matters relating 1o this agreement {whether in contract, statute, tort {such as

negfigence), or atherwise) shall be governed by, and construed in accordance with, the laws of the State of Florida, Venue
shall be Miami-Dade County.
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ARTICLE 18. COUNTY USER ACCESS PROGRAM (UAP}

18.1 User Access Fee, Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this Agreement is sublect 1o a user
access fee under the County User Access Program {UAF) in the amount of two percent (2%). All sales resulting from this -
Agreement, or any Agreement resulting from this solicitation and the utilization of the County Agreement price and the terms
and conditions identified herein, are subject to the two percent (2%) UAP. This fee applies to all Agreement usage whether
by County Departments or by any cther governmental, quasi-governmental or net-for-profit entity.

The Contractor providing goods or services under this Agreement shall invoice the Agreement price and shall accept as
payment thereof the Agreement price less the 2% UAP as full and complete payment for the goods andfor services
spacified on the invoice. The County shall retain the 2% UAP for use by the County fo help defray the cost of the
procurement program. Yendor parficipation in this invoice reduction portion of the UAP Is mandatory.

18.2 Joint Purchase. Only those entities that have been approved by the County for participation In the County's Joint
Purchase and Entity Revenue Sharing Agreement are eligible to utilize or receive County Agreement pricing and ferms and
conditions. The County will provide to approved entities a UAP Participant Validation Number. The Contractor must obtain
the participation number from the entity prior fo filling any order placed pursuant fo this section. Contractor participation in
this joint purchase portion of the UAP, however, is voluntary, The Gonfractor shall notify the ordering entity, in writing, within
3 work days of receipt of an order, of a decision fo decline the order.

For all ordering entities located outside the geographical boundaries of Miami-Dade County, the Confractor shall be entitled
fo ship goods on an “FOB Destination, Prepaid and Charged Back” basis. This allowance shail cnly be made when
expressly authorized by a representative of the ordering entity prior to shipping the goods.

The County shall have ne fiability to the Contractor for the cost of any purchase mads by an ordering entity under the UAP
and shall not be deemed to be a party thereto. All orders shall be piaced directly by the crdering entity with the Confractor
and shall be pald by the crdering entlty iess the 2% UAP.

18.3 Contractor Compliance. If a Contractor fails to comply with this Article, that Contractor may be considered in defauit by
the County in accordance with this Agreement,

ARTICLE 19. ANNUAL APPROPRIATION

The County's performance and obligation to pay under this Agreement is contingent upon an annual appropriation by the
Board of County Commissioners. Cancellation will not cause any penalty or expense fo the Ceunty, excepl as to the
portions of payments agreed upon and for which funds have been appropriated and budgeted. Service/Maintenance can be
cancelled af any time that the Licensor is notified in wiiting, at least thitty (30) days prior fo cancellation. There will be no
early termination charges from the Licenser for cancelfing service/maintenance during the year.

ARTICLE 20. SEVERABILITY

if any provision of this Agreement shall be held by a court of competent jurisdiction fo be illegal, invalid or unenforceable,
the remaining provisions shall remain in full force and effect.

ARTICLE 21. VENDOR REGISTRATION AND FORMS/CONFLICT OF INTEREST

a) Vendor Registration
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The Contractor shali be a registered vendor with the County — internal Services Management, for the duration of this
Agreement. In becoming a Registered Vendor with Miami-Dade County, the Confracter cenfirms ifs knowledge of and

commiiment to comply with the following:

1. Miami-Dade Cotnty Ownership Disclosure Affidavit
(Section 2-8.1 of the County Cods)

2. Miami-Dade County Employment Disclosure Affidavit
(Ssction 2.8-1{d}(2) of the Counfy Code)

3. Miami-Dade Employment Drug-free Workplace
Cerlification
{Section 2-8.1.2{b) of the Counfy Code)

4. Miamj-Dade Disability and Nondiscrimination Affidavit
{Section 2-8.1.5 of the County Code)

5. Miami-Dade County Debarment Disclosure Affidavit
{Section 10.38 of the Counly Code)

6. Miami-Dade County Vendor Obligation to County
Affidavit
(Sestion 2-8.1 of the County Code)

7.  Miami-Dade County Code of Business Ethics Affidavit

(Section 2-8.1(i) and 2-11{bj(1) of the County Code through (6) and
{9) of the County Code and Section 2-11.1{c} of the County
Code)

8. Miami-Dade County Family Leave Affidavit
{Article V of Chapler 11 of the Counly Code)

9. Miami-Dade County Living Wage Affidavit
{Section 2-8.9 of the County Code)

10. Miami-Dade County Domesfic Leave and Reporfing
Affidavit
{Article 8, Section T1A-60 11A-67 of the Counly Code}

11. Subcontracting Practices
(Ordinance 87-35)

12. Miami-Dade Gounty E-Verify Affidavit
(Executive Order 11-116}

13. Subcontractor /Supplier Listing
(Section 2-8.8 of the County Code}

b} Conflict of Interest

14. Environmentally Acceptable Packaging
(Resolution R-738-32)

15. W-8 and 8109 Forms
(as required by the Internal Revenue Service)

16. FEIN Number or Social Security Number

In order fo establish a fiie, the Contractor's Federal Employer
|dentification Number (FEIN) must be provided. If no FEIN exists,
the Social Security Number of the owner or individual must be
provided. This number becomes Centractor's “County Vendor
Number”. To comply with Section 119.071(5) of the Florida
Statutes relating fo the collection of an individual's Sedlal Security
Number, be aware that the County requests the Social Securify
Number for the following purposes:

»  |dentification of individual account records

«  Tomake payments to individual/Contractor for goods and
services provided to Miami-Dade County

= Tax reporing purposes

= Toprovide a unigue Identifier in the vendor database that
may be used for searching and sorting departmental records

17. Office of the Inspector General
{Section 2-1078 of the County Code}

18. Small Business Enferprises

The County endeavors to obtain the participation of alil small
business enterprises pursuant to Sections 2-8.2, 2.8.2.3 and 2
8.2.4 of the County Code and Title 49 of the Cede of Federal
Regulations.

19, Anfitrust Laws
By acceptance of any contract, the Contractor agrees to comply
with all anfitrust laws cf the United States and the State of Flerida.

Section 2-11.1(d) of Miami-Dade County Code requires that any County employee or any member of the employee's
immediate family who has a controlling financial interest, direct or indirect, with Miami-Dada County cr any person or agency
acting for Miami-Dade County, competing or applying for a contract, must first request a conflict of interest cpinion from the
County’s Ethics Commission prior to their or their immediate family member's entering info any confract or transacting any
business through & firm, corporation, partnership or business entity in which the employee or any member of the employee’s
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immediate family has a controlling financial interest, direct or indirect, with Miami-Dade County or any person or agency
acting for Miami-Dade County. Any such contract or business engagement entered in violation of this subsection, as
amended, shall be rendered voidable. All autonomous perscnnel, quasi-udicial persennel, advisory personnel, and
employees wishing to do business with the County are hereby advised they must comply with the applicable provisions of
Section 2-11.1 of the Miami-Dade County Code relating to Conflict of Interest and Code of Ethics. In accerdance with 2-11.1
{¥}, the Miami Dade County Commission cn Ethics and Public Trust {Ethics Commission) shall be empowered to review,
interpret, render advisory opinions and letters of instruction and enforce the Conflict of Interest and Code of Ethics
Ordinance.

ARTICLE 22. FIRST SOURCE HIRING REFERRAL PROGRAM

The Contractor will comply with the following provision te the extent that (1) entering into this contraci creates new
employment openings for parsonnel that will be assigned solely and specifically fo the Counfy's contract, or (2} during the
term of the contract, an employse currently assigned solely and specifically to the County's contract vacates his or her
position, and such position needs fo be filied in order io continue to perform under the County's contract.

Pursuant to Section 2-2113 of the Code of Miami-Dade County, for al: contracts for goods and services, the Contractor,
prior to hiring to fill each vacancy arising under a County contract shall {1) first notify the South Florida Workiorce
Investment Board {"SFWIB"), the designated Referral Agency, of the vacancy and list the vacancy with SFWIB according fo
the Code, and {2) make gocd faith efforts as determined by the County to fill a minimum of fifty percent (50%) of its
employment needs under the County contract through the SFWIB. If no suitable candidates can be employed affer a
Referral Period of three to five days, the Contractor is free to fill its vacancies from other sources. Contracter will be
required to provide quarterly reporis to the SFWIB indicating the name and number of employees hired in the previous
quarter, or why referred candidates were rejected. Sanclions for non-compliance shall include, but not be limited to: (i)
suspensicn of contract until Contractor performs obligatiors, if appropriate; (i) default andfar termination; and (ili) payment
of $1,500/employee, or the value of the wages that would have been eamed given the nencompliance, whichever is less,
Registration  procedures  and  addifional  information  regarding the FSHRP  are  available at
hitps:/fiapps.southfloridaworkforce. com/firstsourcet.

ARTICLE 23. PUBLIC RECORDS AND CONTRACTS FOR SERVICES PERFORMED ON BEHALF OF A PUBLIC
AGENCY

The Contractor shall comply with the state of FL Public Records Law, s. 119.0701, F.S., specifically to: {1} keep and
maintain public records that ordinarily and necessarily wouid be required by the public agency in arder o perform the
sarvice; (2) provide the public with access to public records on the same terms and conditions that the public agency would
provide the records and at a cost that does not exceed the cost provided in Chapter 119, F.S,, or as otherwise provided by
taw; (3) ensure that public records that are exempt or confidential and exempt from public recerds disciosure requirements
are not disciosed except as authorized by law; and (4) meet alt requirements for rataining public records and transfer, at no
cost, to the public agency all public records in possession of the Contractor upon termination of the contract and destroy any
duplicate public records that are exempt or confidential and exempt from pubiic records disclosure requirements. All records
stored electronically must be provided to the public agency in a format that is compatible with the information technclogy
systems of the public agency. If the Confractor does not comply with a public records request, the public agency shall
enforce contract provisions In accordance with the contract.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER
119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC
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RECORDS AT (305) 375-5773, |SD-VSS@MIAMIDADE.GOV, 111 NW 1 STREET, SUITE 1300,
MIAMI, FLORIDA 33128

ARTICLE 24. INTELLILINK™ SUBSCRIPTION AND METER RENTAL

The Ceunty acknowledges that pursuant fc United States Postal Service (USPS) regulations, the Contractor must retain all
ownership rights for the IntelliLink™ Control Center and associated postage meter. The Centracts grants the County the
right to use intelliLink™ Control Center and associated postage mefer for the purpose of processing mail. The County
understands that tampering with or misusing the InelliLink™ Control Center and associated postage meter is a violation of
federal law. The County further acknowledges that only attachments or printing devices authorized by the Contractor may
be utllized in conjunction with the IntelliLink™ Control Center and associated postage meter.

Both parties acknowledge that collection of information from the IntelliLink™ Control Center and assccizied postage meter
is authorized by law, and such information shall be used to administer postage meter activities. Such information shall be
subject to disclosure ad required by law. The Confractor may access or download information remotely from the IntelliLink™
Centrol Center and associated postage meter to obtain information regarding the County's postage usage amounts and
patterns in order to conduct inspectinons as require by the USPS regulations. The Contracfor will not share any such
information with any third parties.

The County shail ncfify the Contractor prior to moving the inteliilLink™ Control Center and associated postage meter to a
different iocation

ARTICLE 25 UNITED STATES POSTAL SERVICE ACKNOWLEDEMENT OF DEPOSIT

The County acknowledges that funds must be transferred fo the USPS through a lockbox bank of the purpose of
prepayment of postage on the IntelliLink™ Conirol Center and assoclated postage meter. The County may from time {o time
make deposils in the lockbox bank account identified as “United States Postal Service CMRS-PB”. The USPS may at it
discretion, designate itself cr a successor as the recipient of deposits made by the County. Any deposits made by the
County shall be credifed by the USPS only for the payment of postage issued through the IntelliLink™ Cenrol Center and
associated postage meter. Such deposits will be held within the Postal Service Fund at the U.S. Treasury and may be
commingied with the deposits of other entities. The County shall not receive or be entitled to any interest er other earned
income on such depesits. The USPS will provide the County with a refund for remaining postage balances. The lockbox
bank will provide a refund to the County for deposits otherwise held by the USPS. All deposits and refunds shall be provided
in accordance with the rules and regulations governing depoesit of funds for computerized resetting systems, published in the
Domestic Mail Manual Transifion Book or its successor. The lockbox bank, which shall coliect funds on behalf of the USPS,
shall provide the Contractor, on each business day, information as to the amount of each deposit made by the County in
order to allow the Cenfractor to maintain updated records. The Contractor may deposit funds on behalf of the County. The
USPS will make no advances. The County acknowledges that it shall be subject to all applicable rules, regulatiors, and
orders of the USPS, including future changes to such rules, regulafions and orders, and such additional terms and
conditions as my be determined in accordance with applicable laws. The USPS rules, regulaticns and orders shalt prevail in
the event of any conflict with any other terms and conditions applicable to deposits. The County shall become subject to the
terms and conditions of this acknowledge at the time when any transaction through the lockbox bank is completed.

ARTICLE 26 UNITED STATED POSTAE SERVICE (USPS) COMPLIANCE

The Confracter shall insure thai the Designated Equipment and Software performs in accordance with all regulations
mandated by the USPS.

ARTICLE 27, PATENT AND COPYRIGHT INDEMNIFICATION
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b)

The Confractor's Designated Equipment and Software provided under this Agreement shall not infringe on any
copyrights, frademarks, service marks, trade secrefs, patent rights, other intellectual property rights or any other
third party proprietary rights in its performance.

The Centractor warrants that all Designated Equipment and Software furnished hereunder, including but not limited
fo: equipment, programs, documentation, software, , and the like, do not infringe upon or violate any known
copyrights, frademarks, service marks, trade secrefs, patent righls, other intellectual property rights or any other
third party proprietary rights, Contractor will have no obligation to indemnify, defend or hold the County harmless
with respect to any claims that are based on combination, oparation or use of the Contractor's product or service
with non-Centractor products or services, uniess provided to the County as an integrated part of the Designated
Equipment or Software, if such claim of infingement could have been avoided had such combination, operation or
use not occurred.

The Contractor shall be liable and responsible for any and &l claims made by a third party against the County for
infringement of patents, copyrights, service marks, trade secrels or any other third party proprietary rights, by the
use or supplying of any programs, documentation, software, analyses, applications, methods, ways, processes,
and the like, in the course of performance or completion of, or in any way connected with, Contractor's
performance under this Agresment, or the County's continued use of the Designated Equipment and Software
furnished hereunder. Accordingly, the Contractor at its own expense, including the payment of reasonable
attorney's fees, shall indemnify, and hold harmiess the County and defend any action brought against the County
with respect to any claim, demand, cause cf action, debt, or liability.

In the event any Designated Equipment and Software, or portion thareof is held to constitute an infringement and
its use Is or may be enjoined, the Contractor shall have the obligation to, where feasible, and at the County's opfion
to () modify, or require that the applicable subcontractor or supplier modify, the alleged infringing item({s) at its own
expense, without impairing in any respect the functionality or performance of the item(s), or (i} procure for the
County, at the Contractor's expense, the rights provided under this Agresment te use the item(s).

The Coniractor shall be solely responsible for determining and informing the County whether a prospective supplier or
subcontractor is a parly to any litigation invelving patent or copyright infringement, service mark, trademark, violation, or
proprietary rights claims or Is subject to any injunction which may prohibit it from providing any Designated Equipment or
Software hereunder. The Contracior shall enter into agreements with all suppliers and subcontraciors at the Contractor's
own tisk. The County may reject any Deslgnated Equipment and Scftware which is shown to be the subjact of any such
li¢igation ar injunction, or i, in the County's judgment, use thereof would delay its preduction of mail, or be unlawful.

ARTICLE 28, PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

Under no circumstances shall the Contractor withoul the express written consent of the County;

a)

Issue or permit to be issued any press release, advertisement or literature of any kind which refers to the County, or
the Services being performed hereunder, unless the Contractor first obtains the written approval of the County. Such
approval may be withheld if for any reason the County believes that the publication of such infermation would be
harmful to the pubfic interest or is in any way undesirable; and

Communicate in any way with any contracfor, department, board, agency, commissien or other organization or any
person whether governmental or private in connection with the Services to be performed hereunder axcept upon prior
writlen approvat and instrustion of the County; and

Except as may be required by law, the Contractor and ifs employees, agents, subcontractors and suppliers will not
represent, directly or indirectly, that any product or service provided by the Contractor or such parfies has been
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approved or endorsed by the County.

ARTICLE 28. CONFLICT OF INTEREST

The Centractor represents that:

a) Mo officer, director, employee, agent, or other consultant of the County or a member of the immediate family or
househeld of the aforesald has directly or indirectly received or been promised any form of beneflf, payment or
compensation, whether tangible or intangible, in connection with the grant of this Agreement,

b)  There are no undisclosed persong or entities inferested with the Contractor in this Agreement. This Agreement is
enferad into by the Contractor without any connection with any other entity or person making a proposal for the same
purpose, and without coliusion, fraud or conflict of interest. No elected or appointed officer or official, director,
employes, agent or other consultant of the County, or of the State of Florida (including elected and appoinied
members of the legislative and executive branches of government), or a member of the immediate family or househald
of any of the aforesaid:

i) is interested on behalf of or through the Contractor directly or indirectly in any manner whatsoever in the
execufion or the performance of this Agreement, or in the services, supplies or work, to which this
Agreement relates or in any portion of the revenues; or

if} 1s an employee, agent, advisor, or censultant to the Contractor or to the best of the Contractor's knowledge
any subcontracior or supplier 1o the Confracter,

¢) Neither the Contractor nor any cfficer, director, employes, agency, parent, subsidiary, or affiliate of the Contractor
shall have an interest which is in conflict with the Contracior's faithful performance of its cbligation under this
Agreement; provided that the County, in its sole discretion, may consent in writing to such a relationship, provided the
Contractor provides the Counfy with a written nolice, in advance, which identifies all the individuals and entities
involved and sefs forth in detail the nature of the relationship and why It Is in the County's best interest to consent to
such refationship,

d}  The provisions of this Article are supplemental to, not in lieu of, all applicable laws with respect to conflict of interest.
In the event there is a difference hefween the standards appiicable under this Agreement and those provided by
statute, the stricter standard shall apply.

8) Inthe event Contracior has no prior knowiedge of a conflict of interest as set forth above and acquires information
which may indicate that there may be an actual or apparent violation of any of the above, Contractor shall promptly
bring such information to the attantion of the County's Project Manager. Confractor shall thereafter cooperate with the
County's review and investigation of such information, and comply with the instructions Contractor receives from the
Project Manager in regard to remedying the situation.

ARTICLE 30, LIMITATION OF LIABILITY

Notwithstanding any other provision of this Agreement to the contrary, Contractor's total liability relating to the County,
except to the extent losses are covered by proceeds of any insurance provided pursuant to this Article 9 hereof or claims
relating to patent and copyright infringement as further defined in Article 27, for any claim of any kind shall not exceed in
agaregate the total value of this Agreement; however, Contractor shall have no liability for any damage the County may
incur through its own negligent acts or omissions or its misuse of the equipment, scftware or services.

Soitware provided hereunder may raquire the County to provide testing materials to the United States Fostal Service
{USPS} for purposes of ensuring MERLIN compliance. Contractor assumsas ne liability for the County's failure to obtain
USPS approval.
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BALANCE OF PAGE INTENTIONALLY LEFT BLANK

IN WITNESS WHEREOQF, the parties have executed this Agreement effective as cof the Agreement date herein set forth

below,
Pitney Bowes Inc., through its Miami-Dade County
Pocument Messaging Technologies Division
By: By:
Name: Name: Carlos Gimenez
Title: Title: Mayor
Date: Date:
Attest: Attest:
Corporate Secretary Clerk of the Board
Carporate Seal Approved as to form

and legal sufficlency

Assistant County Attornay
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APPENDIX A
SCOPE OF SERVICES
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Appendix A - Scope of Services

Pitney Bowss, Inc. herein refarred to as the “Contractor” shall provide ongoing Designated Equipment and software
maintenance and technical support services for the existing Refia-Vote Mall Balloting System in use by Miami Dade County,
originally purchased under contract S58541-0/12,

TECHNIAL SUPPORT AND MAINTENANCE SERVICES TO BE PROVIDED

The Contractor shall provide Technical Support Services as follows:

Technical Support Services shall include but not be limited to general support acfivities; remedial resolution
activities 1o resolve system issues including completing repairs on Equipment fo maintain functicnality up to
manufacturer specifications; correcting programming and coding errors; and supplying solutions to know system
errors which affect the operation of any or all portions of the Scoftware. Technical Support Services for Equipment
shall be available from the hour of 8:00 AM to 5:00 PM (Eastern Standerd Time), Monday through Friday.
Contractor shal! provide telephone support on the TrackMyMail Software to the County during the hours of 8:00
AM 1o 8:30 PM {Eastern Standard Time) via the following toll free number: 888-444-9972 x1043.

Contractor shall provide felephone advice and email assistance by individuals with experience in functionat and
operational areas of the Equipment and Software regarding Issues involving the usage of the System {rather than
error corraction), including but not limited to, advice and assistance covering the System, and general usage
issues such as capacity andfor response times. This support provided between the hours of 8:00 Am fo 5:00 PM
(Eastern Standard Time), Monday through Friday for Equipment,

Contractor shall provide & list of assigned contact names and phone numbers {a "Confact List") for technical
support. The Contact List may be updated by Coniractor from time to time upon writien notice to County, provided
that if County has any reasonable objecticns to any such revisions, Contractor will work with the County to resclve
such objections.

Contractor shall provida technical support in the following manner for System Quiages during which the complete
cessation of the Equipment's or Software ability to perform ils prescribed applications due to sofiware, hardware or
mechanical fallure:

The appropriate Contractor Cusfomer Service Representative (CSR) will promplly respond to any request for
service received from County's operaters during the agreed malntenance hours and record the service call in the
Contractor's service management system via a handheld device for any Outage of fifteen (15} minutes duration or
longer. The Qutage period will begin to run from the time the CSR receives proper notification thereof,

o If the Ouiage extends beyond one hundred twenty {120) consecutive minutes, the CSR will contact the
area Technical Resource Person (TRP) for assistance. The TRP will provide telephone suppert as
required in the determination of the CSR and TRP.

o If the Outage extends beyond two hundred forty (240) consecutive minufes, the TRP will contact the
Service Manager and Division Speciafist. The Service Manager will review the Equipment or Scftware
condition with the TRP, plan the necessary corrective action and nofify the County as to the action being
taken.

o If the Qutage extends beyond four hundred eighty (480} consecutive minutes, Confracter wili notify the
Division Services Director and will determine whether additicnal on-site support is raquired.

o If the Outage extends beyond seven hundred twenty (720} minutes, the Vice President of Customer
Service will be notified and appropriate additional on-site support will be supplied at no cost fo the County.
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Contractor will provide afterhours emergency technical support via & telephone support number during County-
wide slections. County will provide the Contractor with at ieast thirty (30} days’ notice in advance of County-wide
elections during which emergency technical support may be necessary. Contactor guarantees a call-back 1o the
County within 60 minutes of the initial after hour's emergency telephone calt. if a respense calt is not received
within 60 minutes, one of hour of the technical support fees will be waived for each hour axtending beyond the 6¢
minute call back window. The fees for emergency technical suppori are outlined in Appendix B, “Price Schedule”
under the opticnal items.

Election Day On-Site Support Services shall be provided as follows:

The Contractor shall provids the County with on-site technical support for the first three (3) days of ballot inserting
for all County-wide elections, County will provide the Contractor with at least thirty (30) days’ notice in advance of
needed service. At the time of the thirly (30) days’ notice, the County will advise of any pelential supplemental
services dates that may be required. Services shail be provided af the rates cutlined in Appendix B, *Payment
Schedule” and in accordance with the foliowing schedules:
« In even numbered, nen-Presidential Election years, on-site support in the form of one (1} consultant shall
be provided for the foliowing scheduled elections:
o The Florida Primary Election
o The Florida General Election
s In even numbered, Presidential Eiection years, on-site support in the form of one (1) consultant shall be
provided for the following scheduled elections:
o The Presidential Primary
o The Florida Primary Election
o The Florida General Election
» In cdd numbered years, on-site support in the form of one {1) consultant shall be provided for the
concurrently scheduled, municipal elections for Hialeah, Miami Beach, and Homestead.
« Inany year, on-site support in the form of one (1) consultant shall be provided for unscheduled County-
Wide Special or General Elactions.

Mainfenance Services shali be provided as follows:

Contractor shali provide the County preventative maintenance services on all equipment fo include inspecting,
cleaning, and periodically lubricating various components as well as replacing worn parts. The County and
Contractor shall establish a mutually agreed upon time for such services.

Contractor shall provide quarierly national and state updates to the Contractor's national address directory.

Contractor shall provide notice to the County via E-mail when new mincr/medium/major updates are avallabie and
will advise of any System downtime.

Contractor shall attempt to correct documented errors in the Software. Errors must be reported to Contractor within
a reasonable time and rmust be repeatable by Confractor. Contractor shall, as expeditiously as pcssible, use its
best efforts to correct such errors, or e provide a software patch or bypass around such error. No warranfy is
made that all errors can or will be corrected. The County shall provide Conftractor with reascnable direct andfor
remote aceass to the County's equipment, the Scftware and all refevant decumentation and records, and shall
provide such reasonable assistance as Confractor may request, including, but not fimited to, providing sample
output and other diagnostic information.
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Contractor shall provide the County, at no additional cost, error corrections, medification or minor enhancements
(Updates) for the Scftware when such Updates are developed or publishad by Contractor and made generally
available to other licensees of the Software. All Updates shall become part of the Software and shall be subject to
the terms of this Agreement, Any new products developed or published by Contractor will be offared to the County
at Contractor's then current rates. Defermination of whether specific software programs are Updates or new
preducts shall be made solely and exciusively by Contractor,

Contractor ¢hall not complete any Equipment or Seftware modifications without prior consent of the County.

Contractor shafl not require the County to undergo any non-essential Software Updales within 60 days of a
scheduled mailing. Al Updates within 60 days of a scheduled malling must be mutually agreed upon. At the
request of the County, on-site services may be provided &t the fees outiined in Appendix B.

Contractor shall provide Data Directory updates to be installed by the Gounty on a bi-monthly basis to satisfy
USPS requirement.

Contractor shall provide Sorting updates fo the County as required by the USPS, including all postal rates and
classification changes.

The County is respansible for properly managing and cperating the Software and Equipment. In no event shall
Contractor be responsible to correct any errors of damages resulting from the County's unauthorized changes or
modifications of the Software. Contractor shall not be responsible for correcting any alleged error if the County has
failed to incorporate any Updates, which has been made available by Contractor.

SOFT-GUARD Rate Protfection Plan shall be provided as follows;

Contractor shall provide up to six (6) qualified postage rate chips (PRCM) of disk replacements (media) annually.
Such replacements shall be issued in the event of postal or carrier rate increases or decreases, changes in
services provided by carriers {e.g. required new report formats or geographic expansions), and all zlp code or zone
changes. Such replacements shall not be issued in the event of a custom rate change, new classes of services
offered by carriers, or the establishment of @ new home zip code due to a change in Equipment location.
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Appendix B
Payment Schedule
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APPENDIX B ~ PAYMENT SCHEDULE
MAINTENANCE AND SUPPORT SERVICES

Ongoing Maintenance and Support Service Fees: Pricing FOR Maintenance and Support as detailed in Appendix “A”is . -
further detailed below:

A. Payment Schedule - YEAR 1

R Suppori and THi2017 $14,301.42
Maintenance

Relia-Vote AutoBaliot Mailer- Annual Support and THI2017 $14,301.42
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare THi2017 $14,171.88
server for Inserter including Global Mainstream

Solutions FllePrep module- Annual Support and

Maintenance

Relia-Vote Vantage Sorting Sysiems - Annual THR2017 $14,171.88
Support and Maintenance

Reliz-Vote Vantage Sorting Systems - Annual 7112017 $21,611.76
Support and Maintenance

Reliz-Vote Sorters Full Service IMB Software ~ 1112017 $4,998.00
Annual Support and Maintenance

Relia-Vote Eight (8) Staticn In-Line Precinct Printer M”07 $61,242.84
Solution - Chassis and MCS solution {New)

Relia-Vote Eight (8) Station In-Line Precinct Printer 12017 $30,621.42
Solution - Chassis and MCS solution

Election Coverage - Annual Support 7172017 41,176.38
imagelink Software License - Annual Payment 7112017 20,644.80
SOFT-GUARD Rate pretection Plan - Annual TM2017 7,902.72
Payment

IntelLink Control Center and Mster - Annual Payment 12017 53,636.00
TrackMyMail Software System - Up 1o 1,000,000 2017 10,000.00
Scans - Annual Payment

Aute-Signature Verification Software-Up to 100,000 712017 $10,000.00
¢licks - Annual Payment

Relia-Vote AutoBallot Mailer, ImageLink Relia-Vote M2017 $31,225.26
Sorter and Global Malnstream Solutions FilePrep

Moduis-

Annual Support and maintenance

TOTAL YEAR1 $300,095.787,536-8§
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B. Payment Schedule - YEAR 2

Reliz-Vote AutoBallot Maller Annual Support and 7112018 $14,587.45

Maintenance

Relia-Vote AufcBallot Mailer- Annual Suppert and 7112018 $14,587.45

Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare | 7/4/2018 $14,455.32

server for Inserter including Global Mainstream Solution:

FiiePrep module- Anpual Supper and Maintenance

Relia-Vote Vantage Sorting Systems - Annual Support g 7/1/2018 $22,044.00

Maintenance

Relia-Vote Vantage Sorting Systems - Annual Support g 7712018 $22,044.00

Maintenance

Relia-Vote Soriers Full Service IMB Software - Annual | 7/1/2018 $5,097.96

Support and Maintenance

Relia-Vote Eight (8) Station In-Ling Pracinct Printer 7/1/2018 $31,233.85

Solution - Chassis and MCS solution (New)

Relia-Vote Eight (8) Station {n-Line Precinct Printer 71172018 $31,233.85

Solution - Chassis and MCS solution

Election Coverage - Annual Support 712018 $41,999 91

imagelink Software License - Annuai Payment 7172018 $21,067.70

SOFT-GUARD Rate protection Plan - Annual Payment | 7/1/2018 $7,152.57

intelLink Control Center and Meter - Annual Payment | 7/1/2018 $3,636.00

TrackiyMail Software System - Up to 1,000,000 71/2018

Scans - Annual Payment $10,000.00

Auto-Signature Verification Software-Up to 100,000 7112018

clicks - Annual Payment $10,000.00

Refia-Vote AutoBallot Mailer, ImageLink Relia-Vote 712018

Sorter and Giobal Mainstream Sclutions FilePrep

Module- Annual Support and maintenance $31,849.77

TOTAL YEAR 2 $280,979.83
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C. Payment Schedule - YEAR 3

Relia-Vote AutoBallof Mailer Annual Support and 71172019 $14,879.20
Maintenance

Reliz-Vote AutoBalict Mailer- Annual Support and 71172019 $14,879.20
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare | 7/1/2019 $14,744.43
server for Inserter inciuding Global Mainstream

Solutions FilePrep modute- Annual Support and

Maintenance

Relia-Vote Vantage Serting Systems - Annual 7112019 $22,484.88
Support and Mainfenance

Relia-Vote Vantage Sorting Systems - Annual 7H1/2019 $22,484.88
Support and Mainienance

Relia-Vote Sorters Full Service IMB Software - 71/2019 $5,199.92
Annua Support and Maintenance

Relia-Vote Eight {8) Station In-Line Precinct Printer 71142019 $34,658.53
Solution - Chassis and MCS sclution (New)

Relia-Vote Eight {8) Station tn-Line Precinct Printer TH2019 $31,858.53
Solution - Chassis and MCS selution

Election Coverage - Annual Support 712019 42.839.91
Imagefink Software License - Annual Payment TH/2019 21,478.85
SOFT-GUARD Rate protecticn Plan - Annual M/2019

Payment 7,295.62
IntelLink Control Center and Meter - Annual Payment | 7/1/2019 3,636.00
TrackMyMail Software System - Up to 1,000,000 iz019

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up to 100,000 209

clicks - Anrual Payment $10,000.00
Relia-Vote AutoBallot Mailer, ImageLink Reiia-Vote 7H1/2019

Sorter anc Global Mainstream Solutions FilePrep

Module- Annual Support and maintenance $32,486.77
TOTAL YEAR 3 $286,126.71

28 of 31

Revised 2/24/2017




MIAMI-DADE COUNTY, FLORIDA

DADE—..'

Agreement No.

D. Payment Schedule - YEAR 4

Relia-Vcote AutoBaliot Mailer Annual Support and 7112020 $15,176.78
Mainterance

Relia-Vote AutoBaliot Mailer- Annual Support and 71/2020 $15,176.78
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare | 7/1/2020 $15,032.31
server for Inserter including Global Mainstream

Solutions FilePrep module- Annual Suppert and

Maintenance

Relia-Vcte Vantage Sorting Systems - Annual 71112020 $22,834.58
Suppori and Maintenance

Relia-Vote Vantage Soriing Systems - Annual 7112020 $22,934.58
Suppori and Maintenance

Relia-Vote Sortars Full Servics IMB Software - 71112020 $5,303.92
Annual Support and Maintenance

Relia-Vote Eight (8) Staficn In-Line Precinct Printer 7112020 $32,495.70
Solution - Chassis and MCS sclution {New)

Retia-Vote Eight (8) Stafion In-Line Precinct Printer 71112026 $32,495.70
Solution - Chassis and MCS solution

Election Coverage - Annual Support 71112020 $43,686.71
Imagelink Software License - Annual Payment 7112020 $21,908.43
SOFT-GUARD Rate protection Plan - Annuat 71112020

Payment $7,441.53
Infeltink Control Center and Meter - Annual Payment | 7/1/2020 $3,636.00
TrackMyMail Software System - Up to 1,000,000 711/2020

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up to 100,000 7112020

clicks - Annual Payment $10,000.00
Relia-Vote AutoBallot Mailer, ImageLink Relia-Vote 7112020

Sorter and Global Mainstream Solutions FilePrep

Module- Annual Support and maintenance 33,136.50

TOTAL YEAR 4

$291,376.52

28 of 31

Revised 2/21/2017




MIAMI-DADE COUNTY, FLORIDA

Agreement No.

E. Payment Schedule <YEAR 5

Relia-Vote AutoBallot Mailer Annual Support and 712021 $15,176.78
Malntenance

Relia-Voie AutoBallot Mailer- Annual Support and 7Hi2021 $15,176.78
Maintenance

Relia-Vote HP G8 Server, and Direct Connect Spare | 7/1/2021 $15,039.31
server for Ingerter including Global Mainstream

Sclutions FilePrep module- Annual Support and

Maintenance

Relia-Vofe Vantage Sorting Systems - Annual 7102021 $22,934 58
Support and Mainienance

Relia-Vote Vantage Sorting Systems - Annual TR0 $22,934.58
Support and Maintenance

Relia-Vote Sorters Full Service IMB Software - 7112021 $5,303,92
Annual Support and Maintenance

Relia-Vote Eight {8) Station In-Line Precinct Printer 7{1f2021 $32,495.70
Solution - Chassis and MCS solution (New)

Relia-Vote Eight {8) Station In-Line Precinct Printer 71172021 $32.485.70
Solution - Chassls and MCS solution

Election Coverage - Annual Support 712021 43,696.71
Imagelink Softwarg License - Annual Payment 7172021 $21,908.43
SOFT-GUARD Rate protecticn Pian - Annual 71172021

Paymeri $7,441.63
IntelLink Controf Center and Meter - Annual Payment | 7/1/2021 $3,636.00
TrackMyMail Schtware Systern - Up to 1,000,000 71112021

Scans - Annual Payment $10,000.00
Auto-Signature Verification Software-Up to 160,000 7112021

clicks - Annual Payment $10,000.00
Relin-Vote AuicBallot Mailer, ImageLink Relia-Vote 71112021

Sorter and Globa! Mainstream Scluticns FilePrep

Module- Annual Support and maintenance $33,136.50
TOTAL YEAR 5 $291,376.52
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F. OPTIONAL SERVICES

A pport -Monday through Friday 8AM o 5PM $1714.00 Per Day

Adgitional Onsite Support - Saturday BAM io 5PM 2570.00 Per Day

Additional Onsite Support - Sunday 8AM fo 5PM 3427.00 Per Day

Additional Onsite Support - Helidays 8AM to 5PM 5441.00 Per Day

After Hours Technical Support Stand-by coverage (per 8 hour block) $35.70

After hours Technical Telephone/EmailfSite Support Services - Monday

through Friday after 5pm {2hour Minimum) {requires stand-by coverage) $210.00 per Hour

After hours Technical Telephone/EmailiSite Support Services -

Saturdays {2hour Minimum) (requires stand-by coverage} $315.00 per Hour

After hours Technical Telephone/Emzil/Site Support Services - Sunday

{2hour Minimum) {requires stand-by coverage) $420.00 per Hour

After hours Technical Telephone/EmailfSite Support Sarvices - Holidays

{2hour Minimum) {requires stand-by coverage) $630.00 per Hour
$15.30 Per 1000

Use of TrackMyMail Software - Beyond 1,000,000 Scans fixed cost Scang

Use of Auto-Signature Verification Scftware - Additicnal 10,000 Clicks

Fixed cost $1,224.00

Use of Auto-Signature Verification Software - Additional 10,001 to

25,000 Clicks Fixed cost $2,932.50

Use of Auto-Signature Verification Software - Additional 25,001 1o

50,000 Clicks Fixed cost $5,661.00

Use of Auto-Signature Verification Scftware - Additional 50,001 to

75,000 Clicks Fixed cost $8,670.00

Use of Auto-Signature Verification Software - Additional 75,001 {o

00,000 Clicks fixed cost $10.200.00

System Development/Customization Services- Monday through Friday -

8AM to 5PM- requires 60 days advanced scheduling $270.00 Per Hour

31 of 31

Revised 21212017




