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SECTION 2 - SPECIAL TERMS AND CONDITIONS

21 PURPOSE

The purpose of this solicitation is to establish a contract, awarded by group, for the purchase of
Adobe Software License and Maintenance Support in conjunction with the County's needs on an as
needed when needed basis. This resultant contract will be awarded on behalf of the Enterprise
Technology Services Department for all County departments as the program administrator.

The contract will be awarded to the authorized Adobe partner offering the lowest price of the

following groups:

s Group 1 -~ Adobe Enterprise License Agreement (ETLA)
s«  Group 2 — Adobe Cumulative Licensing Program (CLP} Products
» Group 3 — Adobe Acrobat Connect Products and Related Services

22 SMALL BUSINESS CONTRACT MEAS’U_RES_'}“

Language to be inserted by ISD

TERM OF CONTRACT: TWENTY-FO 24 MONTHS

2.3

24 OPTION TO RENEW

contract for: three 3) addttuonal one (1) yaar perlods Contmuat;on of the Contract'béyond the initiat
period, and any option subsequently exercised. is a County prerogative, and not a right of any
Bidder. This prerogative may be exercised only when such continuation is clearly in the best
interest of the County.

Shoutd the Bidder decline the County's right to exercise the option period, the County will consider
the Bidder in default which decision shall affect that Bidder's eligibility for future contracts.

NOTE: IF MULTIPLE BIDDERS ARE INVOLVED UNDER A GIVEN CONTRACT, ANY OPTIONS
TO RENEW WILL BE RESTRICTED TO THE SPECIFIC GROUP AWARDED TO ANY SPECIFIC
BIDDER.

25 METHOD OF AWARD

Award of this contract will be made fo the lowest priced responsive, responsible Bidder
groups. To be considered for award for a given group, the Bidder shall offer prices for all items
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listed in Paragraph 4:3 of the Bid Submittal within the given group. If a Bidder fails to submit an
offer for all items within each group, its offer may be rejected.

Notwithstanding the aferementioned Method of Award, the County, at its option, may avail itself of
any or all of the provisions stated in Section 1.5, Award of Bid Solicitation.

2.6 PRICES SHALL BE FIXED WITH ADJUSTMENTS ALLOWED

If the Bidder(s) is awarded a contract under this solicitation, the prices proposed by the Bidder(s)
shall act as a Price Celling Rate for a period of 120 days after the commencement of the confract
for the specific items included in Paragraph 4.3 of the Bid Submittal within the given Group. After
this petiod, the Bidder(s) may submit a price adjustment to the County based on a manufacturer's
revised published price list or a written nofification from the manufacturer to the supplier of price
increases. The revised published price lists or manufacturer's nofification shall be submitted to the
County's Department of Procurement Management for review. If the requested increases are
subsequently approved, the Department of Procurement Management will formalize the increase
through a formal contract modification. it shall be understood that the County reserves the right to
reject any price adjustments submitted by the"Bldder(s and/or to termmate -'the--contract with the
Bidder(s} based on such price adjustments.

it is further understood that the County may see negotiate .any price Yuotation: recejved from the

awarded Bidder(s) in response to specific requasts issued under thls contract

4 Thrafi s been forwaided fo
iew of the Insura.n .t

=

result of claums demands su1ts causes of action _of proc _edmgs of any kin cr
of, relatlng ta’or resultlng from the parformance t t_hls Agreement by, the Bldder(s

ol acttons of any kind or
natarain the name of the County where apphcable mc{udlng appellate proceedlngs and shall pay
all costs, judgments, and attorney’s fees which may issue thereon. Bidder(s) expressly understands
and agrees that any insurance protection required by this Agreement or ofherwise provided by
Bidder(s) shall in no way limit the responsibility to indemnify, keep and save harmless and defend
the County or its officers, employees, agents and instrumentalities as herein provided.

The Bidder(s) shall furnish to the Vendor Assistance Section, Department of Procurement
Management, Administration Division, 111 NW 1st Street, Suite 1300, Miami, Flerida 33128,
Certificate(s) of Insurance which indicate that insurance coverage has been obtained which meets
the requirements as ouflined below:

A Worker's Compensation Insurance for all employees of the Bidder as required by
Florida Statute 440.
B. Commercial General Liability Insurance on a comprehensive basis i an amount not

less than $300,00C combined single limit per occurrence for bodily injury and
property damage. Miami-Dade County must be shown as an additional insured
with respect to this coverage.
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C. Automobile Liability Insurance covering all owned, nen-cwned and hired vehicles
used in connection with the work, in an amount not less than $300,000 combined
single limit per occurrence for bodily injury and property damage.

All insurance policies required above shall be issued by companies authorized to do business under
the laws of the State of Florida, with the following qualifications:

The company must be rated no less than “B” as to management, and no less than
“Class V" as to financial strength, by A.M. Best Company, Oldwick, New Jersey, or its
equivalent, subject to the approvat of the County Risk Management Division.

or

The company must hold & valid Florida Certificate of Authority as shown in the latest
“List of All Insurance Companies Authcrized or Approved to Do Business in Florida”
issued by the State of Florida Departmerst of Financial Services and are members of
the Florida Guaranty Fund. : :

Compliance With the foregoing ‘réquirements ‘shall not’ s liability and
obilgatlon under thss sectson or urader any other sectlon ofithi

Issuance of a purchase order is contmgent upon the recelpt ‘of the insurance documents within
fifteen (15) calendar days after Board of County Commission approval. If the insurance certificate is
received within the specified time frame but not in the manner prescribed in this invitation To Bid,
the Bidder shall be verbaily notified of such deficiency and shall have an additional five (5) calendar
days to submit a corrected certificate to the County. If the Bidder fails to submit the required
insurance documents in the manner prescribed in this Invitation To Bid within fwenty (20) calendar
days after Board of Commission approval, the Bidder shall be in defauit of the contractual terms
and conditions and shall not be awarded the contract. Under such circumstances, the Bidder may
be prohibited from submitting future Proposal to the County in accordance with Section 1.8 of the
General Terms and Conditions.

The Bidder shall be responsible for assuring that the insurance certificate required in conjunction
with this Section remain in force for the duration of the confractual period; including any and al
option years that may be granted to the Bidder in accordance with Section 2.5 of the Special
Conditions. [f insurance cerificates are scheduled to expire during the contractual period, the
Bidder shall be responsible for submitting new or renewed insurance certificates to the County at a
minimum of thity (30) calendar days in advance of such expiration. In the event that expired
cerificates are not replaced with new or renewed certificates which cover the contractual period,
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the County shall suspend the contract until such time as the new or renewed ceriificates are
recaived by the County in the manner prescribed in the Invitation To Bid; provided, however, that
this suspended period does not exceed thirty (30) calendar days. If such suspension exceeds thirty
{30) calendars days, the County may, at its sole discretion, terminate this contract for cause and
seek re-procurement damages from the Bidder in accordance with Section 1.0, paragraph 1.10B of
the General Terms and Conditions.

2,08 CERTIFICATIONS

Bidders must be certified by Adobe as an authorized government reseller for all the corresponding
program for each Group in which they wish to be considered for award. Bidders are required to
provide a formal notice from Adobe confirming their status as an authorized reseller with the bid
submission package.

The awarded Bidder(s) must maintain this status during the term of the resultant confract and any
extensions exercised by the County. Bidder{s) certification status may be subject to further
verification with Adobe.

2,09 METHOD OF PAYMENT

The Vendor shall submit an invoice to the County User department(s) hat requestec 'the items
through a purchase order. The date of the invoices:shall hot exceed thirty: (30):calendar. ‘days from
the delivery of the items. Under no cnrcumstances ‘shall: ’the [l‘IVDECB be: submitted_-t '_the_Cqu_nty in

QU
.G rre_____pondmg dehvery ticket
sentative of the County_user

All inybices sfiall t:ohtain the following basic information: -

o T Vendor !nformatlon : :
“7 ¢ The name of the busmess organlzatlon as specme on the contract between
_Miami-Dade. -County and Vendor e
‘sl Date of invoice ¢

+ Invoice number
+ Vendor's Federal identification Number on file with Miami-Dade County

. County Information:
¢+ Miami-Dade County Release Purchase Order or Small Purchase Crder
Number

I, Pricing information:
+ Unit price of the goods, services or property provided
+ Extended iotal price of the goods, services or property
s« Applicable discounts

V. Goods or Services Provided per Contract:
« Description
«  Quantity

V. Delivery Information:
« Delivery terms set forth within the Miami-Dade County Release Purchase
Order
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* lLocation and date of delivery of goods, services or property

Failure to submit invoices in the prescribed manner will delay payment.
210 SHIPPING TERMS

All Vendors shall quote prices based on F.0.B. Destination and shall hold title to the goods until
such time as they are delivered to, and accepted by, an authorized County representative at
their respective offices. The County reserves the right to substitute the delivery location at any
fime.

211 DELIVERY REQUIREMENTS
To be specified in individual the Purchase Orders issued by the County.

212 BACK ORDER DELAYS IN DELIVERY SHALL NOT BE ALLOWED:

The County shall not allow any late dellverses attr_ uted to produ t back order s;tuatlons under this
contract Accordmgly, the Vendor is requlred 10 eElver ali :tems to the County wathm the time

its Bid Submittal. I this written warranty is not: prov:ded in- the Bid. _
given Hie opportunity to §ubiit this documentto.the County: during the: evaluatlon penod in its best
interest. The warranty cefiificates shall provide a comprehensive liabifity of alt components which
are covered under the standard warranty. Under no circumstances shall the County accept a
standard warmranty period of less than twelve {12) months from the date of acceptance of the
software. The warranty supplied by the Vendor shall remain in force for the full pericd identified by
the Vendor; regardless of whether the Vendor is under contract with the County at the time of
defect. Any payment by the County on behalf of the goods or services received from the Vendor
does not constitute a waiver of these warranty provisions.

B. Correcting Defects Covered Under the Standard Warranty

If repairs andfor replacements covered under the standard warranty become defective and must be
repaired and/or replaced by the Vendor, the Vendor hereby understands and agrees to complete
the repair and/or supply the required replacement, at no cost to the County, within five (5) work
days (Saturdays, Sundays, and Holidays excluded) after the request for such repairs andfor
replacement is made by a County representaiive. If the Vendor fails to complete the repair and/or
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supply the replacement within this prescribed period, the County may, at its sole option, take any of
the following actions: {a) deduct $100 for each work day that the repair remains incomplete and/for
the repiacement is not delivered; (b) obtain the repair and/or replacement from another vendor;
and/or {c) place the Vendor in default of its contract. If, in the course of exercising these options,
the County incurs additional costs, the County shall charge the Vendor for the costs; either through
a credit memorandum or through invoicing.

214 CONTACT PERSON
For any additional information or questions regarding the terms and conditions of this solicitation

and resuitant contract, please contact via email at Juliana.maniares@miamidade.gov
with a copy to the Clerk of the Board at clerk BCC@miamidade.gov.

Administrative Order 3-27, Cone of Silence, prohibits oral communication regarding a bid during the
period the Cone is in effect. The County reserves the right to change the contact person throughout
the term of the agreement. Any changes will be communicated in writing to Vendors as needed via
addendum.

215 USER ACCESS PROGRAM (UAP):

User Access Fee

Pursuant to Miami-Dade County Budget Ordinance:No. 03:192, this contract: subject to -a user
access fee under the County User Access Program (UAP) in mount of two.percent (2%). All
: iy ct e ' icifaion and.the tilization of
injzare subject:to:the two
nty,Departments ‘o by any

othér governméntal, quam-governmenta? or not'fcr roflt entlty.

Vendors prowdsng goods or services under thls ‘sontract; shall invoice the. contract prlce and shall
acceptas payment thereof the. contract price less the 2% UAP. as. fulland compléte payment for the
goods and/or.services specified oh the :nvolce,._The County shall retain the 2% ‘UAP for.use by the
County. 1o help defray the cost of the procurement program Vendor partlclpat nin this invoice
reduction portion of the UAP is mandatory, 7 : B

Joint Purchase

Only those entities that have been approved by the County for participation in the County's Joint
Purchase and Entity Revenue Sharing Agreement are eligible o utilize or receive Miami-Dade
County contract pricing and terms and conditions. The County will provide to approved eniities a
UAP Participant Validation Number. Vendors must obtain the participation number from the entity
prier to filing any order placed pursuant to this Paragraph. Vendoer participation in this joint
purchase portion of the UAP, however, is voluntary. Vendors shall notify the crdering entity, in
writing, within 3 work days of receipt of an order, of a decision to decline the order.

For all ordering entities located outside the geographical beundaries of Miami-Dade County, the
awarded Vendors shall be entitled fo ship goods on an “FOB Destination, Prepaid and Charged
Back® basis. This allowance shall only be made when expressly authorized by a representative of
the ordering entity prigr to shipping the goods.




SOLICITATION TITLE: Adobe Software Licanses and Maintenance Support SOLICITATION NO.: TBD

Miami-Dade County shall have no liability to the awarded Vendors for the cost of any purchase
made by an ordering entity under the UAP and shall not be deemed to be a party thereto. All
orders shall be placed directly by the ordering entity with the awarded Vendors and shall be paid by
the ordering entity less the 2% UAP.

216 CLARIFICATIONS

Before award, the County reserves the right to seek clarifications or request any information
deemed necessary for proper evaluation of submissions from all Vendors deemed eligible for
Contract award. Failure to provide requested information in a timely manner may result in the
rejection of the response.

2.23 PURCHASE OF OTHER ITEMS NOT LISTED WITHIN THIS SOLICITATION BASED ON
PRICE QUOTES

The County has listed the items within each Group in Section 4.3 of this solicitation which are most
frequently utilized by County departments for the purpose of evaluation and awarding Vendor(s) in
each Group. It is understood that the County may.purchase any Adobe produicts that are available
under the given program associated with each Group d 'ring ‘the term of this contract Under these
circurnstances, a County represantative will contact the awarded. Vendor 10 obtain a price quote for
such ftems. Further, it is understood and agreed that the_County may purchase subsequent Adobe
product releases or replacement products andior senn_ ; the d

2.24 . PERFORMANCE QUALIFICATIONS

: Vi resenve [eF ' : the qu _at;ons offered
by Vendors meet the Contract requurements In addltlon the County reservés-the right, before
awarding ‘or renewing the Contract, 1o, require Vendors fo' “subtnit’such evidence of: quailt“ ications
and.the qualifications of sub- contractor(s) as:it may deem necessaryL .'Vendors shali-at: all tlmes
during ‘the Contract térm remain. responsive and sponSIbie Vendors mus e
requested by the County, to.present evidence  of; including: but not1i ited ‘1o ._the followmg,
experience, -ability, and. financial standing. lf the: County detesmmes that the  conditions of the
solicitation documents are not complied with, ‘or that the service proposed o be fumished does not
meet the specified requirements, or that the qualifications, financial standing, or facilities are not
satisfactory, or that performance is untimely, the County may terminate the contract for default.
Vendors may be disqualified from receiving awards if Vendors, or anyone in Vendors’ employment,
has previously failed to perform satisfactorily in connection with public bidding or contracts. This
paragraph shall not mean or imply that it is obligatory upen the County to make an investigation
either before or after award of the Contract, but should the County elect to do so, Vendors are not
relieved from fulfilling all Contract requirements.

SECTION 3 — TECHNICAL SPECIFICATIONS

31 OBJECTIVE
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The objective of this solicitation is to obtain Adobe software ficenses and maintenance support for
various County departments as needed throughout the contract term from an authorized Adobe
partner in each group. This may include maintenance support for existing software licenses, the
purchase of additional license for current implementation, or the purchase of new licenses or new
versions of current licenses for future needs.

Upon establishment of this Contract, the County shall request a pricing guotation from the awarded
Vendor on an as needed basis when specific needs are identified in the Groups outlined below. In

accordance with Section 25, the County may seek to further negetiate pricing quotations received .. {Cﬂmment IGT(2]: Thxsscctmnmychange

in response to a specific request. biased on ISD" S“Pdatedmmﬂﬂm
3.2 BACKGROUND

The County is currently on the first year of a three-year ETLA with Adobe. In addition to the ETLA

the County alse purchases products from the CLP program as well as Adobe_Acrobat Connect

products and related services.

Group 1 includes the products for Years 2 and 3 of the ETLA

Adobe Acrobat DC Standard Term '*_ i
12-menth Term License — Qty 92-

b month FLP Qty 105 '
s Adocbe Premier Pro — Term License and Malntenance and Support -1 User - 12-
menth — FLP - Qty 6

Additional products may be purchased and added to the ETLA during the term of this
contract.

222 Group 2: Adobe CLP — Cumulative Licensing Program (CLP)} Products

The County purchases Adobe CLP products on an as needed basis when specific needs
are identified that are not included under the ETLA. When products needed are not
included in the ETLA, we may purchase from the CLP list of products and pricing.

s Acrobat DC Standard — New Adcbe Open Cptions Volume Licanse

+ Acrobat DC Professional — New Adobe Open Options Volume License

« Acrobat DC Professional — Upgrade Adobe Open Options Volume License from previous
Acrobat Professional Versions
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Versions Back. :
e Premier Elements 15 - New Adobe Open Options Volume License
-« Premier Elements 15 - Upgrade Adobe Open Opf
- Back :
. Robohelp Office 2015 New- Adobe Open Options :olume L;cense

Acrobat DC Standard — Upgrade Adobe Open Options Volume Licanse from previous
Acrobat Professional Versicns

Creative Cloud Desktop Apps CCDA — New Subscription — Per Menth

Captivate 9 - New Adobe Open Options Volume License

Captivate 9 - Upgrade Adebe Open Options Volume License from Captivate 8
ColdFusion Builder 2016 - New Adobe Open Options Volume License

ColdFusion Builder 2106 - Upgrade Adobe Open Options Volume Llicense from 1
Version Back

ColdFusion Enterprise 2016 - New Adobe Open Options Velume License

ColdFusion Enterprise 2016 - Upgrade Adobe Open Options Volume License from
ColdFusion Enterprise 11 '
ColdFusion Enterprise 2016 - Upgrade Adobe Open Options Volume License from
ColdFusion Enterprise 10

ColdFusion Standard 2016 - New Adobe Open Options Volume License

ColdFusion Standard 2016 - Upgrade Adobe Open Options Volume Llicense from -
ColdFusion Standard 11
ColdFusion Standard 2016 - Upgrade Adobe Open Options Volume License from
CoidFusmn Standard 10 : ; :

Contribute 6.5 - Upgrade Adobe Open'Optton's Ve
FrameMaker 2015 - New Adobe Open Optlons Volume L;cense

s'Volume chense from 2/3 Versmns

. __Robohelp Ofﬂce 2015 Upgrada Adobe Open O fiDi'tS Volume LICE!'ISE.' fr__m Version 10

3.2.2 Group 3 — Adobe Acrobat Connection Products and Associated Services

The County has a current implementaticn of Adobe Acrobat Connect as ouflined below:

Acrobat Connect Enterprise Server — Qty 1

Acrobat Connect Meeting Named User ~ Qty 50 Concurrent Users
Acrobat Connect Training License — Qty 300 Concurrent Learners

Acrobat Connect Presenter — Qty 3 Concurrent Users

Acrobat Connect Events Module — Qty 1

Acrobat Connect Platinum Support Services (covers entire implementation)

The County may purchase ongoing Maintenance Support for this implementation on an
ongoing basis. Additionally, it is understood that the County may wish to purchase
additional licenses to correspond to this impiementation or may wish to purchase new
licenses in association with new implementations within other County departments. These
products have been included in Section: 433 for the purpose of evaluation, however, it is
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understood that the County may purchase any product or service, including hosting
services, necessary for the successful use of Adobe Acrobat Connect throughout the term of
this contract.

3.3 ADOBE AUTHORIZED GOVERNMENT RESELLER CERTIFICATION

Vendors must be certified by Adobe as an authorized government reseller as ouflined in Section
2.14 "Certifications”.

FORM A
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PRICE SCHEDULE
ADOBE SOFTWARE LICENSES AND MAINTENANCE SUPPORT

The Bidder's price shall be submitted on this Form "A - Price Schedule®, and in the manner stated
herein. Bidder is requested to fill in the applicable blanks on this form for each Group in which they
wish to be considered and to make no other marks. Bidder must provide prices for all iterns listed in
the associated Table in order to be considered in the asscciated Group. Bidders that do not
provide prices for all items may be considered non-responsive.

4.2 ADOBE AUTHORI!ZED GOVERNMENT RESELLER CERTIFICATION

As per Section 2,08, all Vendors must submit a formal notice on Adobe letterhead, from Adobe fo
certify status as an authorized government reselier for all groups. This notice must be included with
the Bid Submittal Package. Vendors that do not provide this certification notice may be considered
nen-responsive.

A.  GROUP 1- ADOBE ENTERPRISE LICENSE AGREEMENT (ETLA)

Adobe Acrobat DC Standard - Term with &
92 | Maintenance and Gold Support—
TIEI‘ ‘I - 12 month Term Llcense

nth. Term Llcense
Adobe Creatwe Cloud Enterprise — Term _
1| License and Maintenance and Support -

125 |1 User— 12-monti-FLP -
Adobe Dreamweaver -Term Llcense andi. 2
Mamtenance and Support =
9.+-1:User —12-month — FLP- - -
" ["Adobe InDesigr — Term License and
13 | Maintenance and Support — 1 User - Windows %
12-month — FLP

Adobe Photoshop — Term License and
Maintenance and Support — 1 User — Windows 3
105 | 12-month — FLP

Adobe Premier Pro — Term License and
B Maintenance and Support — 1 User — Windows $
12-month — FLP

SUB-TOTAL

B. GROUP 2 ~ CUMULATIVE LICENSING PROGRAM {CLP) PRODUCTS:
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Please Quote Qty of 1 each:

ESCRIZTION

TFORM

Acrobat DC Standard — New Adobe Open COptions Volume
License

Windows

Acrobat DC Professional -
Volume License

New Adobe Open Options

Windows

Acrobat DC Professional — Upgrade Adobe Open Options
Volume License from previous Acrobat Professional
Versions

Windows

Acrobat DC Standard — Upgrade Adobe Open Options
Volume License from previous Acrobat Professional
Versions

Windows

Creative Cloud Desktop Apps CCDA — New Subscnptlon -
Fer Menth :

Captivate 8 - New Adobe Open Options Volusrré' Lipénse :

License from Captivate 8

Captivate 9 - Upgrade Adobe Open Options V’_ol&mé" TR

ColdFusion Builder 2016 - New Adobe Open Optlons
Velume License

ColdEusion: utider 2706 - Upgrade__Adobe Open Optlons

Voidfne !_rcensé e

ColdFusion Enterprise-2016.- Upgrade Adobe Open
Options Volume License from ColdFusion Enferprise. q:

ColdFusion Enterprise 2016 --Upgrade Adobe Open
Options Volume Licénse from ColdFusion Enterprise ’10

ColdFusion Standard 2016 - New Adobe Open Op ns
Volurne Licerse : =

| Windows

ColdFusion Standard 2016 Upgrade Adobe Open
Options Volume License from ColdFusion Standard 11

Windows

ColdFusion Standard 2016 - Upgrade Adobe Open
Qptions Volume License from ColdFusion Standard 10

Windows

Contribute 8.5 - New Adobe Open Options Volume
License

Windows

Confribute 6.5 - Upgrade Adobe Open Options Volume
License from 2 Versions Back

Windows

FrameMaker 2015 - New Adobe Open Options Volume
License

Windows

FrameMaker 2015 - Upgrade Adobe Open Options
Volume License from Version 12

Windows

FrameMaker 2015 - Upgrade Adobe Open Options
Volume License from Version 11

Windows

Photoshop Elements 15 - New Adobe Open Options
Volume License

Windows

® | e (0 e |8 e oo il iie leii|eimiie e (e
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Photoshop Elements 15 - Upgrade Adobe Open Options

Volume License from 2/3 Versions Back Windows %
Premier Elements 15 - New Adobe Open Optichs Volume

License Windows $
Premier Elements 15 - Upgrade Adobe Open Options

Volume License from 2/3 Versions Back Windows $
Robohelp Office 2015 - New Adobe Open Options Volume

License Windows | §
Robohelp Office 2015 - Upgrade Adobe Open Options

Volu Windows $

C. GROUP 3 —~ ADOBE ACROBAT CONNECT PRODUCTS AND RELATED SERVICES

Support Services — SO#138393384
Term: 11/28/2017 — 11/27/2019 %
Adobe Presenter Licensed 11 — 80#138393384 SR
Qty 3- UngIan Term ‘11/28/2017 —11/27/2019 %
C

, : $
Adobe Presenter Ltcens
Services $
Acrobat Conhect Meéting -~ New Adobe Open Optlons- o
Concutrent User Volume License %
Acrobat Connect Meetmg Annual Platlnum Support
Services. .- s 3
Acrobat Cannect Tralmng— New Adobe Open Opttons S P
Concurrent User Volume License - P EChient g
Acrobat Connect Training— Annual Platlnum Support
Services Support 3
Acrobat Connect Presenter — New Adobe Open Options
Concurrent User Volume License Client $
Acrobat Connect Prasenter— Annual Platinum Support
Services Support $
Acrobat Connect Events Module — New Adobe Open
Options Volume License Clignt $
Acrobat Connect Events Module— Annual Platinum
Support Services Support 5
Acrobat Connect Professional Services — Rate Per Hour g

EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BINDS THE PROPOSER TO THE TERMS OF ITS OFFER,
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