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PUBLIC HOUSING ANSWERING SERVICE
Scope of Work

To provide messages for all incoming maintenance calls and dispatch urgent/emergency telephone calls
from tenant which occur after work hours Monday — Thursday 5:00 PM fo 8:00 AM; Friday 5 PM until
Monday 8:00 AM; weekends (Saturday and Sunday 24 hours), and County observed holidays. This will
include unscheduled office closures (storms, hurricanes, efc.}




