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INFORMS Users,

Please find helpful information to assist you in processing within INFORMS.

Useful INFORMS Information
e Attached is a new job aid - INFORMS Approval Job Aid to review and approve pending transactions

e AP Queries (Included in the AP Workcenter)

o NEW: Payment Request Search o Interface Voucher Summary
Invoice Search o Interface Voucher Detail
o Quick Inv Pending VCH Build o Vouchersin Error
o Legacy PO Crosswalk Lookup o All Vouchers Pending VCH Build
o Unmatched Receipt Transaction o DAR Hold Payment Query
o Payment Request Pending Approval o Incoming Captiva INV in Error
o Payment Request (Captiva) Pending o Unrecorded VCH-Manual Payment
Build Method
Vouchers Pending Approval o Supplier on Hold with Unpaid Vouchers
Interface Quick Invoice Summary o Vouchers Stuck in a Batch Process
Thank you,
INFORMS Team

For the fastest response to any issues, questions or concerns that you have relating to our go-live of INFORMS Rollout
1 (Finance / Supply Chain), please contact the ITD Service Desk at 305.596-HELP (4357) or via the self-service portal at:
http://myit.miamidade.qgov



https://www.miamidade.gov/technology/library/informs/job-aid/fin-212-accounts-payables-department-approvals.pdf
http://myit.miamidade.gov/

