
 

 
 
INFORMS Users, 

 
CORRECTION: We would like to inform you of that the prior INFORMS Alert communication 
shared last week (11/24) regarding the Quarterly Oracle Infrastructure Maintenance will have 
no impact to INFORMS and/or all County INFORMS users.  
 

• INFORMS will be operational on Saturday, 12/04 from 12AM to 8AM. 
 
We apologize for the any confusion and appreciate your continued support and engagement! 
 
As a reminder, if you encounter any system issues, please report them directly to the ITD 
Service Desk via the self-service portal at: http://myit.miamidade.gov or by dialing 305.596-
HELP (4357).  
 
Thank you, 
INFORMS Team 

 
 

For the fastest response to any issues, questions or concerns that you have relating to our 
go-live of INFORMS Rollout 1 (Finance / Supply Chain), please contact the ITD Service Desk 
at 305.596-HELP (4357) or via the self-service portal at: http://myit.miamidade.gov. 
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