
 

     

  
INFORMS Users, 

We have received reports that some employees are unable to open an attachment or attach a 
document while utilizing R1 Financials. 

We are working to identify the cause of the error and correct the issue. Another communication will be 
sent once the issue has been remediated. 

We understand the importance of utilizing attachments without any issues, and we apologize for the 
inconvenience caused by this error. Your patience is greatly appreciated. 

Thank you, 
INFORMS Project Team 
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