
 

     

  
 
  

INFORMS Users,  
 
We have received reports that some employees may receive an error when attempting to 
update/modify your address through Employee Self-Service and Life Events. 
 
If you experience any issues, please reach out to your Department Personnel Representative 
(DPR) for further assistance. 
  
We are working to remediate the issue. Another communication will be sent once the issue is 
resolved. 
 
In the interim, we apologize for the inconvenience that this has caused and appreciate your 
patience in this regard. 
 
Thank you, 
INFORMS Team 
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