
     

 

 

Dear INFORMS users, 
 
INFORMS technical difficulties have been resolved. Thank you for your patience. 
 
If you have future INFORMS issues, you can use one of the following avenues for support: 
  
Multiple support avenues are available. Depending on your needs, please select from the 
following options: 

• Review the INFORMS Training webpages specifically by business area to 
answer ‘How To’… questions 

o Human Capital Management (HCM) related training materials and recordings. 
For example, how to enter time, how to approve time, or how to request an 
absence. Here, you will also find training materials related to PCard and Travel 
and Expenses. 

• Reach out to your Department Personal Representative (DPR) if you have HR-
related questions. 

• Submit an online ticket with MyIT or call ITD Service Desk (305) 596-HELP (4357) 
if you have technology issues. For example, you are unable to access the system, 
receive system errors, etc. To submit an online ticket with MyIT, use one of the 
following links: 

o Miami Dade County MyIT 

o Miami Dade Police Department MyIT 

o Outside of Miami Dade County Network 

For more information, visit the INFORMS Homepage. 
 
 

Thank you again, 
 
Strategic Business Management Division (SBM) 
  
   

 
 

 

https://click.info.miamidade.gov/?qs=95ca9d226c91fee70c35e7ecbfe1be83605cb9b11ead7efc25f585cad590a728cc0d9a88073fa7fdd73e8b9e6cf724b3619049271b204b95
https://click.info.miamidade.gov/?qs=95ca9d226c91fee7f68d6180cda73e88142d60d27b5ace6256a06cf3b7c1a3425cfb72c062b81b0d9d424814ce399a5a82ff2a43fba1b206
https://click.info.miamidade.gov/?qs=95ca9d226c91fee7ea4bdc28930fe519447754a60f9f83131ca62828ca81d313188ea2401496fc32644978b23ccf83fb4775e8a200d970ad
https://click.info.miamidade.gov/?qs=95ca9d226c91fee7716be45343f39ee51b0efba9fad8af9f1ced43935ec3bc464036c2d9d6394bd4ffbb08acb75367476ec73a3688583a06
https://click.info.miamidade.gov/?qs=95ca9d226c91fee7a2da56bde60654bf2d5e56cab70da7d7c7d4ffbc25ba5061f366b2ea5e01a416245c5c996b20581f9ccb936c9789023d

