
 
 

 
 
INFORMS Users, 

 
Please see the latest status update. 
 

• Resolved 
o Attention All Buyers: The Funding Source and Temp Services workflow issues are now 

resolved. Please make an update to the PO and save to retrigger the workflow.   
o The incorrect URL in the Approver email notification: Approver notification emails now 

contain the correct URL to INFORMS. 

• Pending 
o Certain department requisition user profiles are incomplete due to missing supervisors. The 

INFORMS Team will reach out to the outstanding Departments to collect the needed 
information. 

o Certain approvers are receiving transactions from other Departments. The INFORMS Team is 
working on this issue. 

 
Thank you, 
 
INFORMS Team 
 
For the fastest response to any issues, questions or concerns that you have relating to our go-live of 
INFORMS Rollout 1 (Finance / Supply Chain), please contact the ITD Service Desk at 305.596-HELP 
(4357) or via the self-service portal at: http://myit.miamidade.gov 
 

 
 

http://myit.miamidade.gov/

