
 

 

INFORMS Users, 

Please see the latest status update. 
 

• New Accounts Payable video recording 
o Accounts Payable - Adjustment Voucher (Credit Memo) and Invoice Delete process 

 
 
Thank you, 
INFORMS Team 
 
For the fastest response to any issues, questions or concerns that you have relating to our go-live of INFORMS Rollout 1 

(Finance / Supply Chain), please contact the ITD Service Desk at 305.596-HELP (4357) or via the self-service portal at: 

http://myit.miamidade.gov. 

 

 

https://miamidadecounty.sharepoint.com/:v:/r/sites/INFORMSTraining/Shared%20Documents/Accounts%20Payable%20-%20Adjustment%20Voucher%20(Credit%20Memo)%20and%20Invoice%20Delete%20process.mp4?csf=1&web=1&e=aOtRPX
http://myit.miamidade.gov/

