
     

Dear INFORMS Users, 
 

The OMB Strategic Business Management (SBM) Division and Finance Department are 
pleased to announce Travel and Expense payments / reimbursements will be processed as 
an Automated Clearing House (ACH) payment, using the employee’s direct deposit banking 
information currently used by the Human Capital Management (HCM) payroll. 
 

This change introduces automation of the payment advice. An electronic notice will be sent to 
the employee’s email on file. You will receive an email with an attached payment advice 
detailing the related travel and expense payment / reimbursement – see example below. 
  

  

 

This change will take place Monday, December 18th, 2023. Once the change is 
implemented, if you do not have direct deposit, you will continue to receive a paper check. 
Employees that have direct deposit will start receiving payment / reimbursement to their bank 



 

account on file. The Travel and Expense payment / reimbursement will be deposited in your 
account as a separate payment and not included with your payroll disbursement. 
 

Please note, there will not be any changes made to the payment method unless you sign up 
for direct deposit or remove your direct deposit through INFORMS HCM Employee Self-
Service.  
 

Once again, we appreciate your engagement and continued support of INFORMS! 
 

Thank you, 
 

INFORMS Team 
 
 
 
For the fastest response to any issues, questions or concerns that you have relating to INFORMS 
Financials and Supply Chain Management (FSCM), please contact the ITD Service Desk at 305.596-
HELP (4357) or via the self-service portal at: http://myit.miamidade.gov. 
    

  

 

https://click.info.miamidade.gov/?qs=d8c720f34fe03638f146e22cb3c037022330f506ac7ecbfa90a9a804f4e632be6dab8fbb35dc7f5f2843edac382dace9d4ec188ce54d22a3

