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PURPOSE 

 

Purpose 

This document explains how to create SmartIT incident ticket online. The audience for this job 
aid is all INFORMS users. 
 
  



INFORMS How to create SmartIT Incident Tickets online 
   

 

3 

HOW TO CREATE SMARTIT INCIDENT TICKETS ONLINE 

Step Action  

1.  Navigate to: SmartIT 
Link: https://miamidade-myit.us.onbmc.com/ 
 

2.  Select INFORMS Self Service. 
 

 

 

3.  Select the INFORMS business area you need assistance or support with. 

 
 

https://miamidade-myit.us.onbmc.com/
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Step Action  

4.  Ensure that Request For and Contact Details are correct.  
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Step Action  

5.  To request on behalf of someone else: Double click on Request For name to 
change request on another person’s behalf. Input name of person in Search for 
people field. 
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Step Action  

6.     Select the INFORMS area that required assistance.  
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Step Action  

7.  Input the Description of Issue and include an attachment, if applicable. 

 
 

8.  Select the Submit Request button. 

 
 


