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PURPOSE

Purpose

This document explains how to create SmartIT incident ticket online. The audience for this job
aid is all INFORMS users.
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HOW TO CREATE SMARTIT INCIDENT TICKETS ONLINE

Step Action

1. Navigate to: SmartIT
Link: https://miamidade-myit.us.onbmc.com/

2. Select INFORMS Self Service.

MyIT [TD Services My Activity INFORMS Self-Service

Click to access  Reviewallist of frequently BILLING
asked questions. Learn POs
about Purchase Orders, and more

Supply Chain Management,

the various roles in INFORMS
INFORMS B
Most Requested Services
3. Select the INFORMS business area you need assistance or support with.

INFORMS

Human Capita Multi-factor Authentic n
Financials Support Request Management (HCM) INFORMS Year End Support viutec or Authenticatior

[< . a (MFA) Support

Support Request

@ SCM Support Request % Training Support Request
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Step

Action

Ensure that Request For and Contact Details are correct.

Human Capital Management (HCM) Support Request

INFORMS

Request for Contact details

Kamaura Hamilton

ura.Hamilton@...
-4912

Description

Use this service to report an issue or request support with INFORMS.

Please complete all required fields.

Provide request details
If known, select the area for which you require assistance

Select o

Description of issue ©

Large attachments (2 MB and more) can take more time to upload

[@ Attach Files | or drag and drop files here

Maximum file

Submit Request
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Step

To request on behalf of someone else: Double click on Request For name to
change request on another person’s behalf. Input name of person in Search for
people field.

Human Capital Management (HCM) Support Request
INFORMS

Request for
Kamaura Hamilton

Request for someone else

Q, Search for people

Selected

Contact details

Kamaura.Hamilton@

Large attachments (2 MB and more) can take more time to uplead
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Step Action

6. Select the INFORMS area that required assistance.

Description

Use this service to report an issue or request support with INFORMS,

Provide request details

If known, select the area for which you require assistance

Select

None

INFORMS Absence Management
INFORMS Benefits

INFORMS Discipline

INFORMS DPR Self-Service/ Manage Hire
INFORMS ePerformance
INFORMS HR Integrations
INFORMS Learning Management
INFORMS Onboarding

INFORMS Outside Employment
INFORMS Payroll

INFORMS Person Profiles/ Forms

INFORMS Position Management
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Step Action

7. Input the Description of Issue and include an attachment, if applicable.

Description of issue *

Large attachments (2 MB and more) can take more time to upload

[0 Attach Files or drag and drop files here

Maximum file size:5.00 MB
Maximum file count:3

8. Select the Submit Request button.

Submit Request




