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Damaged traffic light

Potholes (except on private roads under 
construction or within private communities)

Damaged streetlight

Damaged or missing traffic sign 

Clogged storm drain 

Damaged sidewalk (County right-of-way) 

Request new stop sign or speed hump 

Malfunctioning crosswalk lights 

Damaged school zone flashers or signs 

SPEED
HUMP

MIAMI-DADE COUNTY COMMISSIONER RAQUEL A. REGALADO, DIST. 7

SERVICE GUIDE
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District 7 residents can report any of the neighborhood improvement 
concerns below by calling 311, on the 311Direct Mobile App or 

visiting the “Report Problems” section at miamidade.gov/transportation
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Android

THESE ARE THE TOP FIVE NEIGHBORHOOD SERVICE REQUESTS WITHIN DISTRICT 7 

From October 2021 to September 2022 (FY 21-22)

Download the
311Direct app

 

iPhone
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Problem Description Total  Completed

sign damaged

Sidewalk Repair             212*            58                    27.3%

Non-Traffic Control               346           316               91.3%

Pothole on driving surface             489           487                       99.6% 

Completion
Performance

Target 
Response Time

3 days 
from complaint

45 days 
from complaint

Permanent repairs – 60 days 
Temporary repairs – 3 to 5 days

16 hours 
from complaint

2 weeks
from complaintDrain clogged/cleaning            97            96                       99%

Traffic control sign damaged        160           153                      95.6%

*Includes repairs that were pending from previous Fiscal Years. Additional repairs are pending due to ongoing backlog.     


