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TOTAL MONTHLY WEEKDAY, SATURDAY AND SUNDAY BOARDINGS BY MODE

May 2025
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(1) Metrobus ridership reporting through automatic passenger counters coupled with a new enhanced sensor system resumed on October 1, 2022.
(2) Metrorail fares resumed on June 1, 2021, following a 14-month period of fare-free rides as a result of the SARS-CoV-2 pandemic. The NextFare System faregate data replaced the 

video data as Rail ridership data of record starting on that date, until free fares were reinstated for the Better Bus Network launch on 11/13/23. The NextFare System Rail faregate 
data collection and reporting resumed on New Year’s Day 2024. 

(3) Paratransit (STS) ridership data as reported by the contractor and subsequently audited by the Department.



AVERAGE WEEKDAY, SATURDAY AND SUNDAY BOARDINGS BY MODE
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(*)  Average ridership is calculated and published only for those days and stations or routes with nontrivial amounts of reported data.
 



METROBUS TOTAL MONTHLY RIDERSHIP COMPARISONS BY FISCAL YEAR
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(*)  The severe losses in ridership beginning in March 2020 are due to the SARS-CoV-2 pandemic, followed by an overall gradual recovery beginning in March 2021.
(**) The consistently very high increases seen at the start of FY 23 are largely due to the 10/01/2022 switchover from fareboxes to Automatic Passenger Counters in estimating ridership 
on the directly operated (non-contracted) bus routes. 



METRORAIL TOTAL MONTHLY RIDERSHIP COMPARISONS BY FISCAL YEAR
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(*)  The severe losses in ridership beginning in March 2020 are due to the SARS-CoV-2 pandemic, followed by an overall gradual recovery beginning in April 2021.



METROMOVER TOTAL MONTHLY RIDERSHIP COMPARISONS BY FISCAL YEAR
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(*)  The severe losses in ridership beginning in March 2020 are due to the SARS-CoV-2 pandemic, followed by an overall gradual recovery beginning in April 2021.



SPECIAL TRANSPORTATION SERVICES (STS) TOTAL MONTHLY RIDERSHIP COMPARISONS BY FISCAL YEAR
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(*)  The severe losses in ridership beginning in March 2020 are due to the SARS-CoV-2 pandemic, followed by an overall gradual recovery beginning in April 2021.



ALL-MODES COMBINED TOTAL MONTHLY RIDERSHIP COMPARISONS BY FISCAL YEAR
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(*)  The severe losses in ridership beginning in March 2020 are due to the SARS-CoV-2 pandemic, followed by an overall gradual recovery beginning in March 2021.
(**) The consistently very high increases seen at the start of FY 23 are largely due to the 10/01/2022 switchover from fareboxes to Automatic Passenger Counters in estimating ridership 
on the directly operated (non-contracted) bus routes. 



TOTAL MONTHLY AND AVERAGE WEEKDAY RIDERSHIP 

YEAR OVER YEAR COMPARISON CHARTS – ALL MODES COMBINED 
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AVERAGE WEEKDAY RIDERSHIP - MODAL SPLITS 
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May  2024May 2025 May 2023
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DAILY RIDERSHIP FOR ALL MODES COMBINED
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Metrobus
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Better Bus Network (BBN, 11/13/2023 lineup) Bus Route Changes (Pt 1)

BBN Route Numbering Changes: 

Contracted Route 1 was renumbered Route 97 

Directly operated Route 33 was renumbered Route 103 (new, recycled number, not the same as former Route 103 - C) 

Directly operated Route 51 (Flagler MAX) was renumbered Route 211 (recycled number, not the same as the OVERTOWN CIRCULATOR) 

Contracted Route 71 was renumbered Route 107 (new, recycled number, not the same as Route 107 - G further below) and became directly 

operated 

Directly operated Route 79 was renumbered Route 279 (79th Steet MAX) 

Directly operated Route 93 was renumbered Route 203 (Biscayne MAX) 

Directly operated Route 99 was renumbered Route 199 

Contracted Route 101 - A was renumbered Route 15 

Directly operated Route102 - B was renumbered Route 26 (under the BBN's first phase, 07/24/2023 lineup) 

Directly operated Route 107 - G (old, not the same as the Route 107 appearing above) was renumbered Route 125 

Directly operated Route 112 - L was renumbered Route 79 (recycled number, not the same as the Route 79 appearing above) 

Directly operated Route 120 was renumbered Route 100 

Directly operated Route 200 (CUTLER BAY LOCAL) was renumbered Route 500 (recycled number, not the same as the Route 500 further below) 

Contracted Route 210 was renumbered Route 510 (SKYLAKE CIRCULATOR)

Contracted Route 246 was renumbered Route 401 (NORTH OWL) 

Contracted Route 248 (Princeton Circulator) was renumbered Route 70 (recycled number, not the same as former Route 70) 

Directly operated Route 252 became contractor-operated, under the new name and number Route 152 

Directly operated Route 500 was renumbered Route 400 (SOUTH OWL) 

The above routes, along with many others who retained their numbering, underwent modifications in various ways (realignment, new headways, days of 

operation, etc., some major), as part of the BBN design and its resulting lineup. Details for each DTPW Bus route are provided in the Miami-Dade County 

website. (Directly operated Route 2 became contractor-operated but kept its number).
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The listings below and on the following page are to serve as an aid in identifying individual routes for comparison of ridership 

data between periods prior to and following the launch of the BBN on 11/13/2023.  In Nov-23, both old and new route 

numbers appear in data tables, since the launch took place near mid-month; beginning with Dec-23, only the current (BBN) 

numbering system appear in tables, to conveniently allow for direct comparisons.



Better Bus Network (BBN, 11/13/2023 et seq. lineups) Bus Route Changes (Pt 2)

BBN New Routes:

Two new routes with new numbering, and later two new routes with recycled numbers were created to support the Better Bus Network: 

Route 14 corresponds to a newly created route Route 57 (recycled number) corresponds to a newly created route

Route 20 corresponds to a newly created route Route 101 (recycled number, not the same as old Route 101 A, now     

   Route 15) corresponds to a newly created route

BBN Eliminated Routes:

The following routes were discontinued, as part of the Better Bus Network realignments:
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Route 10 Route 105 - E Route 212 (SWEETWATER CIRCULATOR)

Route 16 Route 108 - H Route 217 (BUNCHE PARK CIRCULATOR)

Route 19 Route 110 - J Route 238 (EAST-WEST CONNECTION)

Route 29 Route 113 - M Route 241 (TUTTLE LIMITED)

Route 31 (BUSWAY LOCAL) Route 115 Route 254 (BROWNSVILLE CIRCULATOR)

Route 42 Route 119 - S Route 267 (LUDLAM LIMITED)

Route 46 (LIBERTY CITY CONNECTION) Route 155 (BISCAYNE GARDENS CIRCULATOR) Route 277 (7th AVENUE MAX)

Route 57 Route 202 (LITTLE HAITI CONNECTION) Route 286 (NORTH POINTE CIRCULATOR)

Route 82 (WESTCHESTER CIRCULATOR) Route 297 (27th AVENUE ORANGE MAX)

Route 103 - C (old, previously used numbering, not the same as the Route 103 in the list on the previous page) 

Route 211 (OVERTOWN CIRCULATOR, previously used numbering, not the same as the Route 211 in the list on the previous page)

The preceding listings are not exhaustive, and the reader is referred to the Miami-Dade County website for further BBN details or additional changes.

Six new MetroLink routes began running in July and August 2024 as a complement to the BBN; one (Alton Rd) is now the New Route 101 (different from old Route 101 / A).

Previously Eliminated Routes:
The following five express routes were suspended soon after the start of the SARS-CoV-2 pandemic, and never reinstated; their 

ridership appears in some of the tables in this report, as then-components of the reported bus system performance metrics:
Route 175 (NW MIAMI-DADE EXPRESS)
Route 195 EXPRESS – BROWARD BLVD
Route 196 EXPRESS – BROWARD BLVD-CIVIC CENTER
Route 295 EXPRESS – SHERIDAN STREET
Route 296 EXPRESS – SHERIDAN STREET-CIVIC CENTER 



METROBUS AVERAGE WEEKDAY BOARDINGS BY ROUTE (†)
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(†)   In this table and those which follow, “YOY” stands for “year-over-year”, “MOM” for “month-over-month” and, e.g., “MOZM” for “month over Z months”, i.e., current month vs 12 months prior, one month prior, and compared to pre-

BBN, respectively.  The Feb-20 numbers serve as a pre-pandemic benchmark. To see which routes are fully or partly operated under contract this month, please refer to the ranking table further in the Metrobus portion of this document. 



METROBUS AVERAGE WEEKDAY BOARDINGS BY ROUTE
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METROBUS AVERAGE WEEKDAY BOARDINGS BY ROUTE
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(1) Includes shuttles and those routes which were not run some years.
(2) Several express routes were suspended beginning at the end of Mar-20, due to the SARS-CoV-2 pandemic, while other routes had alignment and schedule modifications made to them, in an ongoing effort to optimize service delivery.



METROBUS AVERAGE SATURDAY BOARDINGS BY ROUTE
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METROBUS AVERAGE SATURDAY BOARDINGS BY ROUTE
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METROBUS AVERAGE SUNDAY BOARDINGS BY ROUTE
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METROBUS AVERAGE SUNDAY BOARDINGS BY ROUTE
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METROBUS TOTAL MONTHLY BOARDINGS BY ROUTE
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METROBUS TOTAL MONTHLY BOARDINGS BY ROUTE
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METROBUS TOTAL MONTHLY BOARDINGS BY ROUTE
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BUS RIDERSHIP BY ROUTE SERVICE COMPARISON (MONTH-OVER-MONTH)
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(1) Several express routes were suspended beginning at the end of Mar-20, due to the SARS-CoV-2 pandemic, while other routes had alignment and schedule modifications made to them, in an ongoing effort to optimize service delivery.
(2) A second major round of changes took place with the 11/13/23 lineup known as the Better Bus Network, as listed at the start of this Metrobus section.



BUS RIDERSHIP BY ROUTE SERVICE COMPARISON (MONTH-OVER-MONTH)
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BUS RIDERSHIP BY ROUTE SERVICE TYPE LINEUPS COMPARISON (MONTH-OVER-19 MONTH)
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(1) Several express routes were suspended beginning at the end of Mar-20, due to the SARS-CoV-2 pandemic, while other routes had alignment and schedule modifications made to them, in an ongoing effort to optimize service delivery.
(2) A second major round of changes took place with the 11/13/23 lineup known as the Better Bus Network, as listed at the start of this Metrobus section.



BUS RIDERSHIP BY ROUTE SERVICE TYPE LINEUPS COMPARISON (MONTH-OVER-19 MONTH)
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Bus Routes as Ranked by Percentage of Average Weekday Ridership

May2025

(1) Average weekday ridership rounded to the nearest unit.
(2) Includes  the five Lifeline Shuttles that operate on weekdays: Ahepa (AS), Green Hills (GH), Kings Creek (KC), Meek/Marquess (M/M), Robert Sharp (RS) and Sierra Lakes (SL).
(3) Routes 8000, 8001, 8002, 8003 and 8005 refer to the five Better Bus Network MetroLink contracted supplemental routes, launched in July and August 2024 and still running: 

MetroLink NoMi West, MetroLink North Miami, MetroLink LeJeune, MetroLink Killian Parkway, and MetroLink Opa-Locka, respectively. 
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METROBUS CUMULATIVE PERCENTAGE RIDERSHIP SHARE – BY ROUTE



TOTAL MONTHLY AND AVERAGE WEEKDAY RIDERSHIP YEAR OVER YEAR 

COMPARISON CHARTS – METROBUS
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“TOP 10 / BOTTOM 10” BUS ROUTES AVERAGE WEEKDAY RIDERSHIP PERFORMANCE 

YEAR OVER YEAR COMPARISON

35May 2025

(*)       Averages rounded to the nearest boarding, data as estimated from automatic passenger counter (APC) system; Lifeline shuttles excluded.



“TOP 10 / BOTTOM 10” BUS ROUTES SETS AVERAGE WEEKDAY RIDERSHIP PERFORMANCE 

YEAR OVER YEAR COMPARISON
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(*) Averages rounded to the nearest boarding, data as estimated from automatic passenger counter (APC) system; Lifeline shutt les excluded.

(1) The route sets, denoted by brackets, include the new 11/13/2023 lineup’s Better Bus Network route designations, as well as older routes present for the first part of the month and 

previous months and years, then either renamed, absorbed, or eliminated. The sets were defined to enable reasonably fair comparisons between pre- and post-BBN timeframes, 

to the extent possible and practical, given the complexity of the changes for some of the routes and sets. The definitions were based on information from the DTPW website, and 

subject to future adjustments, if necessary. 

(2) The adjective “new” in front of some new Better Bus Network-generated (recycled) route numbers was added to help distinguish those routes from older but different routes with 

the same number present in previous months or years. 



“TOP 10 / BOTTOM 10” BUS ROUTES SETS AVERAGE WEEKDAY RIDERSHIP PERFORMANCE 

MONTH OVER 19-MONTH PRIOR COMPARISON

37May 2025

(*) Averages rounded to the nearest boarding, data as estimated from automatic passenger counter (APC) system; Lifeline shutt les excluded.

(1) The route sets, denoted by brackets, include the new 11/13/2023 lineup’s Better Bus Network route designations, as well as older routes present for the first part of the month and 

previous months and years, then either renamed, absorbed, or eliminated. The sets were defined to enable reasonably fair comparisons between pre- and post-BBN timeframes, 

to the extent possible and practical, given the complexity of the changes for some of the routes and sets. The definitions were based on information from the DTPW website, and 

subject to future adjustments, if necessary. 

(2) The adjective “new” in front of some new Better Bus Network-generated (recycled) route numbers was added to help distinguish those routes from older but different routes with 

the same number present in previous months or years.



DAILY METROBUS RIDERSHIP (12–Month Period)
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METROBUS PARKING PATRONAGE SUMMARY

May 2025
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(*)        Closed for construction beginning February 2022

(**)       Closed for construction beginning February 2025

(***)     Route 175 suspended 3/27/2020, discontinued with Better Bus Network 11/13/23



Metrorail
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METRORAIL AVERAGE WEEKDAY BOARDINGS BY STATION (†)
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(†)   In this table and those which follow, “YOY” stands for “year-over-year”, “MOM” for “month-over-month” and, e.g., “YO6Y” for “year over six years”, i.e., current month vs 12 months prior, one 

month prior, and 72 months prior, respectively.  The Feb-20 numbers serve as a strong pre-pandemic benchmark. 

(*) Coconut Grove Station was closed for renovations during the entire month.



METRORAIL AVERAGE SATURDAY BOARDINGS BY STATION

42May 2025



METRORAIL AVERAGE SUNDAY BOARDINGS BY STATION

43May 2025



METRORAIL TOTAL MONTHLY BOARDINGS BY STATION
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May 2025
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METRORAIL CUMULATIVE PERCENTAGE RIDERSHIP SHARE



TOTAL MONTHLY AND AVERAGE WEEKDAY RIDERSHIP YEAR OVER YEAR 

COMPARISON CHARTS – METRORAIL
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“TOP 5 / BOTTOM  5” RAIL STATIONS AVERAGE WEEKDAY RIDERSHIP PERFORMANCE 

YEAR OVER YEAR COMPARISONS
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(1) Averages rounded to the nearest boarding.



DAILY METRORAIL RIDERSHIP (12-Month Period)
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METRORAIL PARKING PATRONAGE SUMMARY

MAY 2025

49May 2025

(1) Number of spaces could vary each week; shown are available spaces during final week of month, as submitted by DTPW Safety & Security office.

(2) All sampled occupancy data provided by DTPW Safety & Security office; calculations are revisions to those submitted by that entity.

(3) Daily averages rounded to nearest unit, with fewer samples at some stations than others, depending on staffing levels; calculations are based on 

sampled counted days only per raw data submitted, with resulting average daily occupancy shown.

ACTUAL ACTUAL PERCENT

PARK-RIDE LOT CAPACITY (1)
OCCUPANCY 

(2)
OCCUPANCY

DADELAND SOUTH 1,138 839 74%

DADELAND NORTH 1,760 1,401 80%

SOUTH MIAMI 837 336 40%

UNIVERSITY 375 169 45%

DOUGLAS ROAD 190

COCONUT GROVE 100

VIZCAYA 90 45 50%

CULMER 40 17 43%

SANTA CLARA 61 26 43%

ALLAPATTAH 74 6 8%

EARLINGTON HEIGHTS 361 145 40%

BROWNSVILLE 100 71 71%

DR. MARTIN LUTHER KING JR. (MDT) 62

DR. MARTIN LUTHER KING JR. (GARAGE) 631

NORTHSIDE 126 75 60%

HIALEAH 238 73 31%

OKEECHOBEE 1,256 150 12%

PALMETTO 700 164 23%

TOTAL 8,139 3,357 43%



Metromover
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METROMOVER MONTHLY AND AVERAGE DAILY BOARDINGS BY STATION
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(*)  Some Metromover stations were closed for construction during the CY 2023-2025 period, due to construction work; associated were numerous power and data outages, including on weekends.
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METROMOVER CUMULATIVE PERCENTAGE RIDERSHIP SHARE



TOTAL MONTHLY AND AVERAGE WEEKDAY RIDERSHIP YEAR OVER YEAR 

COMPARISON CHARTS – METROMOVER
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“TOP 5 / BOTTOM  5” MOVER STATIONS AVERAGE WEEKDAY RIDERSHIP PERFORMANCE 

YEAR OVER YEAR COMPARISONS
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(1) Averages rounded to the nearest boarding.



DAILY METROMOVER RIDERSHIP (12-Month Period)
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Special Transportation Services
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STS MONTHLY AND AVERAGE DAILY BOARDINGS

May 2025
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(*)   Trip count data provided by STS contractor.  



TOTAL MONTHLY AND AVERAGE WEEKDAY RIDERSHIP YEAR OVER YEAR 

COMPARISON CHARTS – SPECIAL TRANSPORTATION SERVICES (S.T.S.)
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DAILY STS RIDERSHIP
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Ridership Seasonality
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RIDERSHIP SEASONALITY – AVERAGE WEEKEND RIDERSHIP 

BY MONTH AND FISCAL YEAR FOR METROBUS
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(*) Note: here, average weekend ridership for each month is defined as the average of average Saturday and average Sunday ridership; the pronounced increase beginning Nov-23 can be attributed to the launch of the 

Better Bus Network and the attendant free fares, which ended on New Year’s Day 2024; the large jump from FY 21-22 to FY 22-23 can be largely attributed to the 10/01/22 switchover from farebox to APC reporting.



RIDERSHIP SEASONALITY – AVERAGE WEEKEND RIDERSHIP 

BY MONTH AND FISCAL YEAR FOR METRORAIL
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(*) Note: here, average weekend ridership for each month is defined as the average of average Saturday and average Sunday ridership; the pronounced increase beginning Nov-23 can be attributed to the launch of the 

Better Bus Network and the attendant free fares, which ended on New Year’s Day 2024.



RIDERSHIP SEASONALITY – PERCENT SHARE OF TOTAL RIDERSHIP BY MONTH 

AND CALENDAR YEAR FOR EACH MODE

63May 2025

Note: the prominent dip seen in the beginning in the spring of 2020 is due to the SARS-CoV-2 pandemic. The sharp increase in Metrobus percentage share beginning October 2022 is due to the switchover 

from farebox to automatic passenger counter reporting.  The pronounced rise beginning November 2023 for Metrobus and Metrorail can be attributed to the launch of the Better Bus Network and the 

attendant free fares, which ended on New Year’s Day 2024.



RIDERSHIP VOLATILITY – MONTH-TO-MONTH AVERAGE WEEKDAY RIDERSHIP 

PERCENTAGE CHANGES FOR METROBUS AND METRORAIL

64May 2025

Note: The pronounced rise beginning Nov-23 for Metrobus and Metrorail can be attributed to the launch of the Better Bus Network and the attendant free fares, which ended on New Year’s Day 2024, leading to the 

subsequent pronounced dip. For Metrobus, the very high peak at the start of FY 22-23 is due to the switchover from farebox to automatic passenger counter ridership reporting at the very beginning of that fiscal year 

(10/01/22).
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