
“�Dorsey” Tunnel Boring Machine  
makes historic arrival at Fisher Island

There’s no place like home. “Dorsey”- the Tunnel Boring Machine (TBM) - 
named after D.A. Dorsey, Miami’s first black millionaire who originally owned 
Fisher Island before selling it to Carl Fisher - just finished drilling 5,280 feet 
from Miami-Dade Water and Sewer’s Central District Waste Water Treatment 
Plant to Fisher Island. It was removed from the exit shaft Thursday,  
February 25.

The tunnel, which is 85 feet underwater took 10 months to complete, will 
now allow the installation of a 60-inch sewer line. Part of the department’s 
Consent Decree program, the new sewer line will provide additional service 
capacity to the area it serves, as well as providing additional environmental 
safeguards. This portion of the project was completed at budget and on-time.

The entire project’s completion is early Summer 2016.

S pr ing  2016

N e w s l e t t e r
For Customers of the Miami-Dade Water and Sewer Department

For questions concerning  
your account, please contact:

Customer Service: 305-665-7477 
Hours: 8 a.m. - 7 p.m.

Internet: www.miamidade.gov/water

Miami-Dade County provides equal access and 
equal opportunity in employment and services 

and does not discriminate on the basis  
of handicap.

It is the policy of Miami-Dade County to comply 
with all the requirements of the Americans with 

Disabilities Act.
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April is Water Conservation Month 
April is considered the month for the height of dry season in South Florida and 
for that reason it has been designated as Water Conservation Month. This is the 
time when decreased rainfall and peak water demands puts stress on regional 
water supplies. There are several simple and common sense actions each of 
us can take that when added up throughout the year can make a tremendous 
difference on our limited water supply.

Have you ever considered how nature’s best thirst quencher impacts your life? 
You can now by grabbing your camera or smart phone and snapping a shot to 
celebrate the importance of our most precious natural resource and possibly 
win a prize for it by entering WASD’s inaugural Drinking Water Week  
Photo Contest.

Photos do not need to be of professional quality and all ages are encouraged 
to enter. Submissions may be sent in beginning today  through April 29. 

Submissions must be sent to WASD through the department’s Social media accounts – Facebook, 
Twitter and Instagram – by posting the photo with the hashtag #miamidadewater. For more 
information on the contest, click here.

Participate 
in WASD’s 
inaugural 
Drinking Water 
Week Photo 
Contest!

http://www.miamidade.gov/water/library/flyers/drinking-water-photo-contest-guidelines.pdf


Did you know…
that a cup of coffee 
takes 55 gallons 
of water to make? 
Most of that H2O 
used is to grow the 
coffee beans.

Prevent the sting and  
spread of mosquitoes
Drain any standing sprinkler or rain 
water from outside the house. Kiddie 
pools, buckets, boats, certain plants, 
even bottle caps can breed mosquitoes 
if filled with water. 

Cover your skin with socks, shoes, long pants 
and long sleeves when mosquitoes are active. Mosquitoes like dark 
colors so wear light-colored clothing. Cover doors and windows with 
screens. Protect babies up to two months old with mosquito netting. 
And use a repellent with DEET or picaridin on bare skin.

For more than 35 years, the American Water Works Association 
(AWWA) and its members have celebrated National Drinking Water 
Week, May 1-7 – a unique opportunity for both water professionals 
and the communities they serve to join together to recognize the vital 
role water plays in our daily lives. Having clean, safe reliable drinking 
water far exceeds filling a glass of water straight from the faucet. 

The Miami-Dade Water and Sewer Department (WASD) also plays a 
role in ensuring the water used to drink, cook with and manufacture 
with is safe. WASD is proud of the water it delivers to the more than 
2.3 million people each day in Miami-Dade County. The department is 
the largest utility in the Southeastern United States and ninth largest 
water utility in the nation. WASD tests its water more than 210,000 
times annually and the County’s water meets or exceeds all local, state 
and federal requirements.

May 1-7, 2016 is Drinking Water Week

WASD Releases Annual Water 
Quality Report
WASD released its 2015 Water 
Quality Report-also known as the 
Consumer Confidence Report 
(CCR). The CCR provides a 
snapshot of drinking water quality 
each year based on the prior year’s 
testing results. WASD staff works 
24-hours-a-day, year-round to 
ensure that high quality drinking 
water is available to its customers. 
Every water utility in the United 

States is required by the U.S. Environmental Protection Agency 
(EPA) to produce an annual CCR and distribute a copy to each of 
its billed customers by July 1st. To view the CCR, click here.

Consider the many ways 
water affects our lives that we 
probably don’t even consider:

�  40 percent of water is used in 
agriculture to grow foods to eat 
and beverages to drink

��  32 gallons of water are 
needed to make one glass  
of wine

��  19 gallons of water yields  
one apple

��  1,230 gallons of water are 
necessary for the production of 
one beef steak

��  46 percent of water is 
consumed in manufacturing 
products to buy

��  700 gallons of water  
are needed to manufacture  
one t-shirt

��  2,100 gallons of water 
produces just one pair of  
leather shoes

�  40,000 gallons of water are 
needed to manufacture a  
single car

COVERDRAIN&

About Our Water, 
Where It Comes From
Miami-Dade’s source of water is groundwater from wells. The wells withdraw solely from 
the Biscayne Aquifer. 

In 2015 the Florida Department of Environmental Protection (FDEP) performed a Source 
Water Assessment on our system. The assessment was conducted to provide information 
about any potential sources of contamination in the vicinity of our wells. There are 40 
potential sources of contamination identifi ed for this system with low to moderate 
susceptibility levels.  The assessment results are available on the FDEP Source Water 
Assessment and Protection Program website  at www.dep.state.fl .us/swapp.  

Todo Sobre Nuestra Agua Potable. 
¿De dónde proviene?
La única fuente de agua potable de Miami-Dade proviene de pozos subterráneos, que toman agua 
solamente  del Acuífero de Biscayne. 

En el 2015, el Departamento de Protección Ambiental (FDEP, por sus siglas en inglés) efectuó una 
evaluación de la fuente de agua de nuestro sistema, que tenía por objetivo proporcionar información 
sobre la existencia de alguna fuente de contaminación cercana a nuestros pozos. Se identifi caron 
40 fuentes potenciales de contaminación, con niveles de susceptibilidad de bajos a moderados.  Los 
resultados de la evaluación están disponibles en el sitio web del Departamento de Protección Ambiental 
de la Florida:  www.dep.state.fl .us/swapp.

Miami-Dade County’s

Como parte de nuestros esfuerzos de alcance comunitario encaminados a informar al público sobre 
el excelente grado de la calidad de nuestra agua potable, esta publicación tiene el objetivo de servir 
como vehículo informativo sobre el tema de agua potable en el Condado Miami-Dade. Nuestro objetivo 
principal es brindarle a usted y su familia un sistema de abastecimiento de agua potable seguro 
y confi able. Nuestros más de 2,300 empleados se esfuerzan por entregar un producto de calidad y 
proteger los valiosos recursos hidrológicos del condado.

Para asegurar la calidad del agua, WASD supervisa el agua potable frecuentemente para detectar la 
presencia de cualquier contaminante, según lo dispuesto por las leyes, reglas y regulaciones locales, es-
tatales y federales. Excepto en casos donde se indica lo contrario, este informe acerca de la calidad del 
agua se basa en los resultados de los controles realizados por WASD durante el período del 1ro. de enero 
al 31 de diciembre del 2015. Los datos obtenidos antes del 1ro. de enero del 2015 que se presentan 
en esta publicación, provienen de las pruebas más recientes realizadas de conformidad con las leyes, 
reglas y reglamentos en vigor. 

WASD suministra agua potable a más de 2.3 millones de personas diariamente. Esta agua potable es 
deliciosa y cumple y excede todas las normas de calidad locales, estatales y federales, así que… 
¡beba con confi anza!

As part of our outreach efforts to communicate the excellent level of our drinking water, 
this publication serves as an informational tool about Miami-Dade County’s drinking water. Our 
number one goal is to provide you and your family a safe and dependable supply of drinking water. 
Our more than 2,300 employees strive to deliver a quality product and protect the County’s precious 
water resources.

To ensure the safety of your water, WASD routinely monitors for contaminants in your drinking water 
according to federal, state, and local laws, rules and regulations. Except where indicated otherwise, 
this water quality report is based on the results of WASD monitoring for the period of January 1, 
2015 to December 31, 2015. Data obtained before January 1, 2015, and presented in this publication 
are from the most recent testing conducted in accordance with the laws, rules, and regulations.

WASD delivers drinking water to more than 2.3 million people each day, it is delicious and 
meets and exceeds all local, state and federal requirements. So drink up with confi dence!

Rapò sa a gen enfòmasyon enpòtan sou dlo wap bwè an. Oswa si w ta pito resevwa rapò sa a an kreyòl, tanpri rele (786) 552-8300.

Tabla Sobre la Calidad del 
Agua en la página 2.

Water Quality Table Inside 

Informe del 2015 sobre la Calidad de Agua del 
Departamento de Agua y Alcantarillado de Miami-Dade (WASD)

http://www.miamidade.gov/water/library/reports/water-quality-2015.pdf

