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Introduction
What is going to happen?

Miami-Dade RER Citizen Self-Service 
(CSS) Portal will be upgrading its 
authentication security, providing users 
with more login options.

This change will offer users a more 
secure login and registration process 
that includes a two-factor 
authentication and optional third-party 
profile logins with Google, Facebook, 
Microsoft, or Apple.

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov

When?

Saturday, September 14, 2024.

An existing user must log in 
with the email address 
previously associated with 
their online CSS account.
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Accessing Miami-Dade 
RER Citizen Self-Service Portal
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• Users must visit the RER CSS homepage.

• For the best experience, use Chrome or Microsoft Edge web browsers. Some features may not 
be available in Internet Explorer.

• To login or register in the CSS account, users will need a valid email address to receive emails 
from the CSS Portal. 

• Click on Login or Register to start the registration process.

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov
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What are the steps the user must take?

• After clicking the login or register link 
for the first time, a transition message 
will appear. 

• Click on Continue to proceed.

• An existing user must re-register 
using the email address previously 
associated with their active online 
CSS account.

• Note: An email was sent informing 
users if their email address was 
associated an online CSS account. 
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New Sign In Options and Account Creation
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• Existing users must re-register using the email address 
previously associated with their active online CSS account 
using one of the following two options:

1. Sign in to community access services via the user’s social 
profile (i.e. Facebook, Google, Microsoft, Apple) with the 
previously used email address.

2. Create a new account using the previously used email 
address via the Create an account button

Registered users may login using the Email address field. If you 
have previously registered with the Tyler Portico’s new third party 
services, you may log in via Email.

• New users must create a new account via the Create an 
account button. 

1

2
New 

users 
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Register With Third-party Accounts
• Users registering via third-party accounts such as Google, Apple, Microsoft, or Facebook will 

click a social profile. Then, user will be prompted to login to their third-party account and link 
their account to tylerportico.com as illustrated below.

1
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• The user will click 
Continue to share their 
name, email address, 
language preference, and 
profile picture with 
tylerportico.com for login 
purposes to CSS Portal. 

• Existing users re-
registering using the email 
address previously 
associated with their active 
online CSS account, will 
be taken directly to their 
homepage. 

Register With Third-party Accounts
1

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov
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Login in With An Email Address
• The user will 

enter 
the code from 
the email to 
proceed and 
click Verify. 

• Once verified, new users will be taken to the 
Registration Acknowledgement page.
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• If registered to Tyler 
Portico’s third-party 
services previously, 
the user may enter 
the address and click 
Next. 

• The user will then click 
Select email from the 
verification options.

• The user will request a 
verification email by 
clicking Send me an 
email.

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov
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Create An Account
• The user will 

check their 
email for the 
code, and 
enter the code 
to activate their 
account. 

• Once verified, new users will be taken to the 
Registration Acknowledgement page.

• For a new 
account, the user 
will select Create 
an account. If 
re-registering, 
the previous 
email must be 
used.

• The user will enter 
their information: 
Email, First Name, 
Last Name, and 
Password are 
required.

• The user will request a 
verification email, which 
will have a code by 
clicking Send me an 
email. 

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov
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Create A New Account
Registration Acknowledgment

• After completing verification of their email address in the CSS registration process, the 
user will be guided to acknowledge their personal information and email address as well as 
selecting their preferred method of contact. 

• Existing users who are re-registering with the same active email address associated with 
their CSS account will be sent directly to the home page and automatically logged in, and 

• New users will have to proceed through the following three Acknowledgement Steps.

• Step 1 of 3: 
Acknowledgement

The new users may 
click Continue to 
validate their 
information.

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov
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Create A New Account
Registration Acknowledgment

• Step 3 of 3: Address

New users may enter their mailing 
address for the CSS account they are 
creating.

• Step 2 of 3: Personal Info

In the Personal Information page, new 
users must select their contact preference 
and confirm their email address. 

Note: Additional fields (such as phone 
numbers) are available depending on their 
contact preference. 

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov
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Registration Completion
• Once registration is completed, users will be redirected to the CSS Portal Homepage.

• Existing Users can confirm they have access to view the applications linked to their 
previous registration by clicking on My Work. They can also now access any of the 
CSS services and begin submitting new applications. 

• New Users will be able to access the CSS services and begin submitting their 
applications. 
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• If the user does not see their application(s) in My Work, they must confirm that the existing 
CSS account’s associated email address matches the new CSS account’s email address. 

How to Access Existing Applications? 



• Users may easily update their personal information by navigating to their account settings.

• To do this:

1. Click on the dropdown menu located in the top-right corner of the CSS homepage.
2. Select Personal Info to access and update details such as name, contact information, 

and address.

This process allows users to maintain accurate and up-to-date account information effortlessly.

Updating Account Information Through CSS

15 RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov



• Once users are in the My Account 
page:

1. Navigate to the Personal Info tab in 
account settings.

2. Users will be presented with fields for 
various contact details including your 
phone numbers and email address.

3. Users may fill in or update information. 
4. Fields marked with an asterisk (*) are 

required and must be completed.
5. Make sure to click Save to apply any 

changes.
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Updating Account Information Through CSS

RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov



Resetting Password

• If user needs to reset their 
password, they may begin by 
typing in their email address and 
clicking next. 
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• In the new screen, the user 
can click the Forgot 
Password link.

• When the Get a verification 
email page pops up, the user 
can request an email that will 
contain a verification code with 
instructions. 
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Resetting Password 
• The user can review the 

verification email, and 
enter the code provided 
to complete verification.

• The user can enter 
their password twice 
to reset the 
password.

Once reset, the user will be navigated to the (CSS) Portal. 



• If the user's account is 
locked, the login screen will 
show that the account is not 
able to be signed into. To 
unlock the account, the user 
must click Unlock Account.

19 RER Business Architect and Strategic Management Training -    For CSS Portal technical support, please send an email to RER:   RER-EGP@miamidade.gov

Unlocking Your Account
• The user will select the 

verification method available. In 
the example below, the user 
must click Select. 

• Once the Code is 
entered and Verify 
clicked, the page will 
refresh and the user will 
be logged in and return 
to the homepage. 

Note: A login lock out will automatically unlock after 60 minutes.
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