OFFICIAL FILE COPY
CLERK OF THE BOARD
OF COUNTY COMMISSIONERS
MIAMI-DADE COUNTY, FLORIDA

Memorandum

MIAMIDADE

Date: September 3, 2014
To: Honorable Chairwoman Rebeca Sosa enda Item N ;
and Members, Board of Cougty Commissioners Ag em No. 8(F)(8)
From: Carlos A. Gimenez (7 i :
Mayor é’ / 22l
Subject: Recommendation for Award: Security Guard Services for Miami-Dade Trahsit

Resolution No, R-755-14

Recoemmendation

At the May 6, 2014 Board of County Commissioners (Board) meeting, the Board adopted Resolution No.

R-410-14, which authorized the waiver of competitive and bid protest procedures as set forth in Sections
2.8.1 and 2-8.4 of the Code of Miami Dade County, and Implementing Orders 3-38 and 3-21 for award of
a security guard services contract for Miami-Dade Transit (MDT). This Resolution also authorized the
establishment of an Invitation to Bid (ITB) process utilizing the three highest-ranked proposers from the
original Request for Proposal process (RFP 864) to determine the lowes

responsive bidder to recommend to the Board for award of this contract.

The ITB process, which will be discussed further below, was completed and it is recommended that the
Board award Contract No. BW9808-0/22, Security Guard Services for Miami-Dade Transit to 50 State
Security Services, Inc. (50 State) to provide armed security guard services at MDT's maintenance
facilities, Metrorail and Metromover stations, bus yards, passenger park and ride lots/facilities, and major

bus depots.

Scope
The impact of this item is countywide in nature.

Fiscal Impact and Funding Source

The fiscal impact of the recomrmended contract award is $107,612,926 for the eight year term. The
funding source is MDT Operating Funds, and the allocation Is based on prior usage and anticipated -
needs over the term of the contract. MDT has confirmed that no federal funds will be used in this

contract,

Track Record/Monitor

The Contract Manager for MDT is Eric Muntan, Chief, Office of Safety and Security. Lydia Osborne of

Internal Services Department is the Procurement Contracting Officer.

Delegated Authority

If this item is approved, the County Mayor or County Mayor's designee will have the authority to exercise
all provisions of the contract pursuant to the contract terms and applicable provisions of Section 2-8.1 of

the County Code and Implementing Order 3-38.

Vendor Recommended for Award

Awardee Address Principal
815 NE 125 Street, Suite 200
50 State Security Service, Inc. North Miami, FL Ted L. Kretzschmar

t-priced, responsible and




Honorabia Chairwoman Rebeca Sosa
and Members, Board of County Commissioners

Page 2
Vendors Not Recommended for Award
’ Proposers Reason for Not Recommending
AlliedBarton Security Services LLC Higher than BAFQ
G435 Secure SoluHons (USA) Inc. Higher than Low Bid

Due Diligence

Due diligence was conductad in accordance with the internal Services Department's (18D} Procurement
Guldelines o determine the contractor's responsibliity, inciuding verifying corporate status and that there
are no pefformance or compliance issues, The lists that were referenced include: convicted vendors,
debarred vendors, definquent contractors, suspended vendors, and federal excluded parties. There
were no adverse findings relating to Contractor responsibility. Additionally, 2 formal responsibllity review
meeting was held with 50 State representatives, 1SD and MDT staff, and the County Aftorney's Cffice oh
July 11, 2014. The attached memorandum dated July 24, 2014, summarizes the results of the
responeibility review, through which 50 State was found fo be a responsible firm. This information is
being provided pursuant to Resolution R-187-12,

Applicable Ordinances and Comntract Measures
«  The two percent User Access Program provision applies and wilt be collected on all purchases,
where permitted by funding source.,
» A Small Business Entesprise (SBE) 15 percent subcontractor goal, Local Preference, and Locally
Headquartered Preference was applied in accordance with the applicable ordinances.
»  The services being provided are covered under the Living Wage Ordinance.

Background
On May 6, 2014, the Board approved the Mayor's bid walver pracess recommending issulng an ITB to

the three highest-ranked proposers from RFP 864 using the final negotiated price obtained by that RFP
process as the ceiling for the new ITB process. As authorized by Resolution R-410-14, Solicitation
BWS808-0/22 was issued on May 13, 2014 o the three top-ranked firms from RFP 864: AlliedBarton
Securlty Services LLC (AlliedBarton), G4S Secure Solutions (USA) Inc. (G48), and 50 State. The firms
were required to submit a price offer that did not exceed the previously lowest-negotiated price of
$112,395,049 from RFP 8684, which included all costs for the eight-year term. Bid offers pursuant to the
[TB were received from the firms on June 3, 2014, which were compliant with the minimum
requirements.

This award recommendation is subject o the Code of Miami-Dade County, Chapter 2, Article I, Section
2.8.5, which allows for preference to local businesses and locally-headquartered businesses in County
contracts, 50 State qualifies both as a local business and a locally-headquartered business.
AllledBarton is a local business, but does not mest the criteria as a localfly-headquartered business. In
such a situafion, the Code provides that any locally-headquartered firm submitting a price within five
percent of the low bidder would be provided the opportunity, along with the low bidder, to submit a Best
and Final Offer (BAFO), Consedquently, both firms were requested to submit thelr BAFOs. 50 State'’s
price offer was lower than AlliedBartor’s. Below is a chart showing the BAFQ pricing:

Bidder Best and Finat Offer
AlliedBarton Security Service LLC $109,102,5684
50 State Security Servics, inc. $107,512,926




Honorakle Chairwoman Rebeca Sosa
and Members, Board of County Commissioners
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Based on the results of the process authorized by the Board, 50 State was the lowest-priced, responsive

~and responsible fimn. it is in the best interest of the County to waive formal bidding procedures and
award this contract fo 50 State. Pursuant to the direction of the Board, this recommendation bypasses
committee review for consideration directly by the full Board.

Aling ToHudak ¢
Deptty Mayor



TO: Honorable Chairwoman Rebeca Sosa DATE; Septenber 3, 2014
and Members, Board of County Commissioners

FROM: C%%a@% SUBJECE: Agendaltem No. §(F){8) .

County Atfomey

Please pofe any items checked.

“3.Day Rule” for committees applicable if raised
6 weelss required between first veading and public bearing

4 weeks notification to muunicipal officials required priox to public
hearing

Decreases revenues or increases eipenditures wifhouf balaneing budget
Budget required
Statcmoent of fiscal impact required

Ordinance ereating a new board reguires defailed Conunty Mayor’s
report for publie hearing

No comumitiee review

Applicable legislation requires more than a majority vete (ie., 2/3%s s
355 , uBanimons ) o approve :

Current information regarding funding souree, index code and available
balance, and available capacity (if debt is contemplated) required



Mavor Agenda Item No. 8(F)(8)
9-3-14

RESOLUTION NO. R-755-14

RESOLUTION AUTHORIZING EXECUTION OF AN
AGREEMENT IN THE AMOUNT OF $107,512,926 WITH 50
STATE SECURITY SERVICES, INC.TO OBTAIN SECURITY
GUARD  SERVICES FOR MIAMI-DADE TRANSIT,
AUTHORIZING THE COUNTY MAYOR OR COUNTY
MAYOR’S DESIGNEE TO EXECUTE AN AGREEMENT FOR
AND ON BEHALF OF MIAMI-DADE COUNTY AND TO
EXERCISE ANY CANCELLATION PROVISIONS, AND TO
EXERCISE ALL OTHER RIGHTS CONTAINED THEREIN
CONTRACT NO. BW9808-0/22

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board approves the
execution of an agreement in the amount of $107,512,926 with 50 State Security Services, Inc.,
in substantially the form attached hereto and made a part hereof, and authorizes the County
Mayor or County Mayor’s designee to execute same for and on behalf of Miami-Dade County
and to exercise any cancellation provisions and all other rights contained therein.

The foregoing resolution was offered by Comumissioner Jean Monestime "

who moved its adoption. The motion was seconded by Commissioner José "Pepe™ Diaz

and upon being put to a vote, the vote was as follows:



Agenda ltem No. 8(F)(8)

Page Ne. 2

Rebeca Sosa, Chairwoman aye

Eynda Bell, Vice Chair aye

Bruno A, Barreiro aye Esteban L. Bovo, Jt. aye
Jose "Pepe" Diaz aye Audrey M. Edmonson  aye
Salty A. Heyman absent Barbara J. Jordan aye
Jean Monestime aye Dennis C. Moss aye
Sen. Javier D. Souto  aye Xavier L. Suarez aye

Juan C. Zapata aye

The Chairperson thereupon declared the resolution duly passed and adopted this 3 day
of September, 2014. This resclution shall become effective ten (10) days after the date of its
adoption unless vetoed by the Mayor, and if vetoed, shall become effective only upen an

override by this Board.

MIAMI-DADE COUNTY, FLORIDA.
BY ITS BOARD OF
COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

B Christopher Agrippa
y:
Deputy Clerk.

Approved by County Attorney as f Z/
to form and legal sufficiency. - ]

Bruce Libhaber



 Memorandum B

Date; - July 25, 2014

To: Lester Sola, Director
Internal Services Department

Through: Miriam Singer, CPPO
Assistant Director /
Internal Services Deparifn

From: Lydia Osbome, CPPO
. Procurement Contracting Officer
ihternal Services Department

Subject: Responsibilty Review - BWSIS08-0/22. Security Guard Services for Miami-Dade
ransi .o )

“At the May 8; 2014 Board meeting, the Board directed staff to lssue an Invitation to Bid, BW8808-0/22,
to the three top-ranked firms resulfing from REP864 (AllledBartan, G48 Secure Solutions (USA), Inc.
{(G48), and 50 Siate Security Service, Inc. (50 Stale) to submit bid offers not fo exceed $112,395,049
for tha eight-year tarm. Bid offers were received from the firms on June 3, 2013, :

As a resuit of the bids received, tha Iacallyheadqu_atéred business-{l.HB) preference provision in the
Code of Miami-Dade County, Chapter 2, Arficle |, Section 2-8.5 was applied, as the two lowest-priced
firms (50 State and Allled Barton) were both local businesses, and 50 State, the LHB, was within the
five percent threshold for application of the preference. The .Internal Services Department (ISD)
‘requested that 50 State and Alfled Baston submit their best and final offers (BAFO), not to exceed the
low bid price submitted by AlliedBartort.. BAFOs were received on Juns 18, 2014, and, upon caleuiation
of the BAFO pricing submitted, 50 State prevailed as the lowest-priced submittal. As such, 50 State is
being recommended for award. It conjunction with this recommendation to award, ISD began its
responsibility review of 50 State. ' ‘

50 State is the incumbent under the current security. guard. services contract, 8724-2/11-2. The
setvices under the replacement contract have been enhanced to satisly requirements established by
Miami-Dade Transit (Transit). As part of it due diligence.to determine 50 State’s responsibility, in
“sonskieration of the enhanced seivices, ISD reviewed the fim’s corporate status, conducted reference
checks by accessing lists for convicted-vendars, debarred vendors, definquent contractors, suspended
vendars and federal excluded parties, and reviewéd Pacet and Dun & Bradstreet reports, There were
no adverse findings relating to 50 State's responsibility. Further, staff requested and scheduled a

responaibility review mesting with §0 State.

O July 11, 2014, the responsibiity review meeting was conducted with 50 State to detesmine whethar
the firm dearly understood the.services to be provided under the replacement contract, anc{ whether
the finm has the capacity and infegrity to meet the requirements of the contract. Representatives from
50 State, the County’s Attorney's Office, 18D, and Transit were present at the meeting. During the
meeting, the key discussions. with 60 State included the confractual bid requirements at time of award
and priar to the notice to procesd, with emphasis on the training, technology and hirlng of personnel.

ISD, Transit, and the County Attorney reviewed the 90-Day trangiﬁon plan submitted by 50 State,
strezsed the importance of adherence fo the transition plan,. and reiterated that .the firm will be Eleld to
the standards set within the contract. Subseguently, Transit staff created a detailed chart temizing the
minimum requirernents of the contyacts, and the componénts of the plan. 1t will be u,g.ed to verify that
the transition plan is being adhered to, and that tha.requirements of the contract are being rmet.



Laster Sola
Page 2 . .
Responsibility Review — Security Guard Services for Miami-Dade Transit

50 State confirmed both their cdmr}:itrnent in msatizig the contrastual obligations throughout the eight
year term of the contract. ‘

The resulis of the County's responsibility review Indicate thet 50 State has the techrical and financial
resources required o carry out the contradiual responsibiliies fo effeciively provide security guard
services to Miami Dade Transit under the replacement contract (BWIB08-0/22). In regard to issues of
capacity for the referenced contract, 50 State is found to be a responsibie firm.



BID NO.. Bo80s-0/22

OPENING: 2:00 P.M.

Way 28, 2014

* MIAMI-DADE COUNTY, FLORIDA
INVITATION
. TO BID
VUITH M!NIMUM REQUIREMENTS .
. SECURITY GUARD SERV!CES FDR ViAW - DADE TRANSIT

THE FOLLOWING REQU!REMENTS ARE PART OF THIS BID:

CONTRACT MEASURES: - SEE SECTION 2.2
' BID DEPOSIT: I SEE SECTION 2.5.2
 INSURANGE: ' © . SEESECTION 2.8

PERFORMANCE AND PAYMENT BOND: . SEE SECTION 2.10

LIV]NG WAGE _ . , SEE SECTION 2.14

 FOR INFORMATION CONTACT®
Lydla Osbome 305-375- 1291 lvdlaos@m!amxdade gov

IMPORTANT NOTICE 10 B[DDERS

o READ THIS ' ENTIRE, DOCUMENT, THE GENERAL TERMS AND

© CONDITIONS, AND HANDLE ALL QUESTIONS IN ACCORDANCE WITH THE
" TERMS OUTLINED IN PARAGRAPH 1.2(D} OF THE GENERAL TERMS AND’
CONDITIONS. - -

- RETURN ONE ORIGlNAL AND TWO COPIES OF THE.BID SUBMITTAL
"'PAGES, THE EXECGUTED AFFIDAV!TS AND THE REQUESTED

_ ATTACHMENTS

+ FAHURE TO SiGN BID SUBMHTAL FORM N SECTION 4 WILL RENDER
' YOUR BID NON- RESPONSNE :

e BID SUBMITTAL CONS'ﬂTUTES "THE UNEQUIVOCAL OFFER OF BIDDER
"TO BE BOUND BY THE TERMS OF ITS BID AND THE MINIMUM
REQUIREMENTS HEREIN -



‘. Mmm-muecounw FLORIDA
INVITATION TO BID
Bid Number: BWS808-0/22°

Bid Title: Security Guard Services for Miami-Dade Transit

Procurement Officer: Lydia Oéborné, CPPQ, CPPB
Bids will be accepted until 2:00 p.m. on i'ﬁay 28, 2014

Bids wtll be ‘publicly. opened The Gounty provides equal access and does not discriminate
on the basis of disability in ifs programs or services. It is our policy to make all
communication available to the pubhc, including those who may be visually or hearing
lmpal ired. )f you'require mformatlon ina non—tradltzonal format please call 305-375-5278.

Instructions: The Clerk of the' Board busmess hours are 2:00am to 4:30pm, Monday through )

- Friday. Additionaily, the Clerk of the Board is closed on hohdays observed by the County.
Fach Bid submitted to the Clerk of the Board shall have the following information clearly

_marked on the face of the sealed enveiope: the Bidders nare, return address, Bid number,
opening date of the Bid and the title of the Bid. Included ip thesealed envelope shal be an -

) ongmal and two coples - of the.Bid- Subm;ttal plus attachments if applmab!e

) All Bids received time and date stamped by the Clerk of the Board pnor to-the bid submittal
deadline shall be accepted as timely submitted.  The circumstances surrounding ail bids
received and time stamped by the Clerk of the Board after the bid submittal deadline will-be
"evaluated. by the procuring department, in éonsultation with the County Attorney's Office, to
' determine whether the bld will be atcepted as timely. .

NOTICE TO ALL BIDDERS:

.. FAILURE TO SIGN THE BID SUBMITTAL FORM WILL RENDER YOUR BID NON-
: RESPONSNE :

+ THE BID SUBMITTAL FORM CONTAINS IMPORTANT CERTIFICATIONS THAT
REQUIRE -REVIEW AND COMFLET!ON BY ANY BIDDER RESPONDING TO THIS
SOLICITATION ' . .

10



MIAMI-DADE COUNTY ' “ . C - BIDNO.: BW9808-5122

SECTION 1 :
GENERAL TERM CONDITIONS

Security Gliard Ser\i‘ibes for Miam.i-Dade Transit

Al general terms and condrt;ons of Miam:-Dade County Procurement Contracts for
“Invitations' to Bid are posted onfine. Persons and Companies that receive an award from
Miami-Dade County through Miafni-Dade Countys competitive procurement process must
andicipate the inclusion. of these requirements in the resultant Contract. These standard
general terms and condltlons are oonsndered non—negonable subject to the County’s final
approva! : : :

Al applicable terms and condltlons pertammg to this sohc;tation and resultant confract may :
be viewed online at the Miamni-Dade County . Pmcurement Management website by cltckmg
- an the beiow lirk: , -

-http Jhwww. miamidade, qovfprocurementﬂ ibraw/bmierpiatefqeneral—termsrand condrhons-
r13-8.pdf’ :

Revised 1/29/13
Verslon 13

11



MIAMI-DADE COUNTY - | BH) NO.: BW9308-0/22
- SECTION 2 ' S
SPECIAL CONDITIONS |
Security Guard Services for Miami—ﬁafie Tfransit

.21 PURPOSE:TO ESTABLISH A CONTRACT FOR THE COUNTY

The purpose of this' solicitation is to establish a contract for, the provision of armed security guard -

services In @ manner that ensures the highest level of security throughout Mlami-Dade Transit
Depariment’s (MDT) maintenance facilities, Metrorail and Metromover statrons{facz!mes bus yards,
passenger park and ride lots/facilities, and major bus depots. : )

2.2 - CONTRACT MEASURES 15% SBE SUBCONT RACTOR GOAL
This Sofisitation includes contract measures for Msami Dade County Certified Sma!] Busmess
Enterprssas (SBE‘S} as fol?ows .

Subcontractor Goal: ' )
15% SBE subcabtractor goat is app!acable The purpose cf a subcontractor goal is to have pomons

of the work under the prime confract performed by available subcontractors that are certified SBEs

for contract values tolaling not less than the percentage of the prime confract value sat out in this,
Solicitation. Subcottractor goals may be applied {o a contract when estimates made prior to -
solicitation advertisement identify the guality; quantity and type of opportunifies in the contract and.
SBEs -are available to afford effective competition in providing a percentage of these identified
services, Bidders shall submit a completed Schedule of infent Affidavit (Form SBD 504) at the time
of proposal identifying all SBEs fo'be utilized to meet the subcontractor goal. The Schedule of intent

form can be found at hitp:/fwww. miamidade gov/business/librarviforms/she-soi.pdf._ The Schedule

of Intent Affidavit shall specify the scope of work and commodily code the SRE will perform. The

Schedule of.Intent Affidavit constitutes a written reprasentation by the Bidder that fo the best of the

Bidder's knowiedge the SBEs listed are available and have agreed to perform as specn‘" ed, or that
- the Bidder will demonstrate unavaﬂabllrty ’ )

The pammpaﬁng SBE firms {or joint ventures} must have a valid Miamthade County SBE‘
certification by the bid submittal deadline of this Solicitation, as well as, meet ali other requiremens.
Additional information regarding Miami-Dade Counfy's Small Business Enterpnse Program,

including new amendments to the program, is available on the. Sma[[ Buszness Devefupments -

websile hitpi//new. miam;dade qow'bumness!busmess—development asp.

2.3  TERM OF CONTRACT: EIGHT YEARS -
The Contract shall iecome effective on the first calendar day 'of the monih succeedmg approval of

the Confract by the Board of County Commissioners, or designee, unfess otherwise stated in the’
" Natice to Award Letier, and shali_continue through the last day of the ninety-sixth month. The

County reserves the right to exercise its option to extend this Coniract for up to one-hundred-eighty
- {180) calendar days beyond the current Contract peticd and will notify the Contractor in writing of
the extension. This Contract may be exiended beyond the Inifial one hundred-eighty (180) calendar

day extension period by mutual agreement between the County and the Contractor, upon approval

" by the Board of County Commissioners.

24 OPT]EFN TO RENEW: [NTENT]GNALLY OMﬂTED

| 2.5 - MEI'HOD OF AWARD: TO THE LOWEST PRICED RESPONSIVE AND RESPONSIBLE
: BIDDER _WHOSE AGGREGATE PRICES FOR GROUPS A-D DO NDT EXCEED
$112,355.049 FOR THE EIGHT-YEAR TERM '

" Award of this' Contract shall be made to the r&eponszve and responsible Bldder who bids on al

" Rems in Groups (A- D) in Section 4 Price Submittal Form, and whose dffer represents the lowest .
price when all tems in Groups {(A-D} are extended and added in the aggregate and does nof -
exceed $112,395,048 for the eight-year term. The County intends to award the {otal Contractfo a -

: szngle Bidder.

it
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RILAMI-DADE GOUNTY o . BID NO.: BW9B08-0/22

SECTION 2
’ SPECIALC DHTION

Security Guard Sewmes for M!amH)ade Transxt

In addition 1o other County and Contract requlrements all Bidders shall imeet the following minimum

quahf cations to be considefed for award of this Soitcntatzon

2.5.1 Bidders shall have a Class "B“ Security Agency, or Class’ “BR" LICEHSE Secunty Agency

Branch Office License, issued by the State of Florida, Division of LICE.'I‘ISIHQ, as of the bid
submiftal due date. The awarded Bidder shall maintain this qualification during the ferm of
the coniract, mcludsng renewals and extensrons thereof,

252 The Bidder must submit a bid security with its Bid in the amount of $10,000. This security

must aceompany the Bid submittal. Bid submltta!s wﬁthout bsd secunty will be considered
non-responsive. . . :

Bid securty must be in the form of a ceriffied .check, cashier's check; an rrrevocable feftar of
credit or surety bond payabie 1o the Board of Gounty Commissioners of Miami-Dade County,

Florida. The bid security is conditioned upon the awarded Bidder submitting the specified -

‘performance and paymerit bond. Failure or refusal of the awarded Bidder to submii a
satisfactory performance and payment bond within the time stated will result in the forfeiture
of the bid security as figuidated damages. Bid securities wil be retumed gter the conhact is

. executed unless reiurned earlfef atthe County’s discretion.

2.5.3 The Bidder must provide with its bid submiita! a 90-day Transition Plan that out!mes ail
. activities of the 80-day transifion, and shall include Admimstratron Purchases, Trammg,
. Dperations, Technology, and Human Resources,

2.6 PRICES
Prices shall remain firn and fixed for the term of the Contract, mcludmg any extens:on penods
except for yearly percentage increase in the fiving wages that will be applied to tha classifications

that are billed to the Courty ‘at hourly rates specified in Section :4. The awarded Bidder is.’
Tesponsible for requesting the Ring wage increass. The- Cczunt;;r will issue- supplemental

- agreements to incorporate this change in the hourly rates. " The houry.rates shall include ail costs
such as, full compensation for labor, squipment as cited ‘in Section 3.23 (equipment excluded

includes motor vehicles, golf carls, bicycles and mobile video devices),. ‘equipment use, all out-of-
pocket expenses, such as travel, per'diem, and m:sceilaneous costs and fees, as they will- not be

rekmbtirsed separatety by the County,

2,7 METHOD OF F’AYMENT

The awarded Bidder agrees that under the provisions. of the Contract, as reambursement for those
actual, reasonable and necessary.costs incurted by the awarded. Bidder, which are ditectly
attributable or properly aliocable to the Services, the awarded Bidder may bill the County bsweekly -
(once every two weeks), including billing for the Project Manager and Crime Analyst positions, in -

-the amount equal to the Annuat Rate divided by twenty six (26), upon invoices cenified by the

Awarded Bidder pursuant to Section 4. All invoices shall be taken from the books of account kept

by the awarded Bidder, shall be supported by -copies of payrol! distribution, receipt bills or other

documents reasonabiy required by the County, shall show the County’s contract number, and shall”

have a unigue invoice number assigned by the awdrded Bidder. It-is the ‘policy of M(aml Dade
'County that payment for all puichases by County agencies and the Public Health Trust shall be
. made‘in a timely manner and that interest payments be made on late payments.: In accordance
with Florida Stalutes, Section 218.74 and Seclion 2-8.1.4 of the Miami-Dade County Gode,’ the time
at which payment shall be due from the Counly or the Public Health Trust shall be forty-five (45)
days from receipt of a proper invoice. The time at which payment shall be due to small businesses
" shall be thirty (30) days from receipt of a proper invoice. Al payments due from the County or the

-2
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. MHAMI-DADE COUNTY L BID NO.: BW9808-0/22
‘ " SECTION 2

SPECIAL CONDITIONS
Security Guard Services for Miami-Dade Transit

Public Health Trust, and not made, within the time specified by this section shall bear interest from -
thirty (30) days after the due date at the rate of one percent (1%) per-month on the unpaid balance,
. Further, proceedings o resolve disputes for payment of obiigations shall be concluded by final
written decision of the County Mayor, or his or her designee(s), not later than sty (60) days after -
the date on which the proper inveice was received by the County or the Public Health Trust, :

invoices and associaied back-lip documentatlon shall be subm1tted in duplicate by the awarded
Bidder o the County as fellows: : _ :

Miami-Dade County Transit Department
Office of Safety and Security
111 NW 1st Sireet, 4th Floor
Miami, Florida 33128 .
. - Aitentior: Contract Adminisirator

The Counfy may at any time designate a different address ahdfor cantact person by gwmg Wntten
nofice to the other party. . ) .

2.8 CONTACT PERSON
For any additional information regarding the terms and conditions of thls Solicitation and resuliant
confract, please contact Lydia Osborme, Pmcurement Contracbng Officer at (305) 375-1 261 or

Ivdlaos@miamrdade goVv.

29  INSURANGE '
The standard insurance requirements iisted in the generat terms and conditions shall apply with the -
exceplion of the following changes to the sections specifically identified: Upon County’s notification,
the awarded Bidder shall fumish to the Intemal Services Depariment; Procurement Management
Division, Certificates of Insurance that indicate fhat insurance coverage has been obfained, which

meets the requiréments as outhned belomr

1. Workers Compensatlon insurance for 2l employees of the Awarded deder as
rsqurred by Florida Statute 440. .

. 2. . Gommercial- General Llab:!zty insurance on a comprehenswe ‘basis, to- mctude'

" Personal Injury Liability, in an amount not less than $5,000,000 oombmed single limit

per occumence for bodily injury and property damage. Miami-Dade County must
be shown as an additional insured with respect to this coverage. The mailing
address 'of Miami-Dade County 111 NJW. 1st Street, Suite 1300, Miami, Florida
331281874, as the certificate holder, must appear on the certificate of
insurance. '

"3, . Aufomobile Liability Insurance cbvefing' all owned, non-owned, and 'hired_ vehicles |

- used in connection. with the Services,. in an amount not less than $1,000,000 .

) combmed single limit per ccourrence for bodlly injury and property damage

: **Under no clrcumstances is the awarded Bldder OF- awarded Bldder’s o
personnel parmrtted on the Aviation Depariment, Aircraft Operating Airside -
{A.0.A) at Miami International Airport without the required insurance coverage.
In the event that the awarded Bidder or awarded Bidder's personnel reguire
-access fo the A.Q.A,, the awarded Bidder is required to increase automobije
coverage fo $5 million. Only vehicles owned or leased by the awarded Bidder

-3
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MIAMI-DADE COUNTY _ _ BID NO.: BW9808-0/22
SECTION 2

IAL CONDY ;
Security Guard Services for Miami-Dade Transit

. will be authorized. Vehicles owned by individuals will not be authorizéd.
4, Professional Ltabiﬁty Insurance (if applicable} in an amount not less than $1,000,060
- per claim.

. The company must be rated no less than "A" as o management, and no Jess than "Class V" as to
financial strength by AM. Best Company, Oidwick, New Jersey, or its equivalent, subject to the
approva! of the County Risk Managemerﬁ Dms:on

OR

The company must hold a valid Florida Cerfificate of Authority as shown in the latest "List of Al -
“[Insurance Companies Authorized or Approved o Do Business in Florida”, issued by the State of -
Florida Department of Financial Services and are members of the Florida Guaranty Fund..

210 - PERFORMANCE AND PAYMENT BONDS BASED ON PERCENTAGE OF OFFER PRICE
The Bidder shalt execute and defiver prior to the issuance of a Nofice-fo-Proceed; a Performance
and Payment Bond in the amount of 20% of the total agreed upon annual price. The Bond(s) may-
‘be in the form of a Surety Bond written through a local surety bond agency, rated as to
Management and Strength as set forth below, prepared on the applicable bond form{s) attached
herefo. Refer to Attachmeni 2, Parfonnance and Payment Bond. )

) The Bidder shall comply with the pezformance bond reqwrements every year during the term of the
-contract, including and extensions or renewals fhereof, The County's Intemnal Services Department

" will issue a notice o the awarded Bidder every year and the Bidder shall dellver the performance

. bond to the County within fourteen {14} calendar days of the notice issuance date. In lieu of a bond,
an irrevocable Jetter of oredit or a cash bond in the form of a certifi ad cashier's check made out fo -

the Beard of County Commissioners wilt be acceptable

if the awarded Bidder fails to deliver the mrt:ai Performance Bond within the spemﬁed fime, including -
" granted extensions, the County shall declare the awarded Bidder in default of the contractual terms
and conditions, and the awarded Bidder shali surrender its bid secumy :

Surety Bond Qual:t‘ cations: The fol!owmg speclfcahons shall apply o aif types of horids.

A. All bonds shall be wntten through surety insurers authorized to do business jn 1ha State of
Florida as surety, with the following qualifications as to-management and financial strength
according to the Jatest edition of Best's Insurance Guide, publtshed by A.M. Best Company,
Oldwmk, New Jersey: ) _

" Bond Amount © - Besfs Rating
500,001 to 1,500,000 BV
1,500,001 o 2,500,000 AV
2,600,001 to 5,000,000 AV
5,000,001 io 10,000,000 o LAVH

Over 10,000,000 A

B. On bond amount of 500,000 or iess, the 'prows'lons of Sectfon 287.0935, Florida Statutes
{1985} shall be In effect and surety companies not ofherw;se qualifying w:th this paragraph
" may opt[onaiiy qualify by- _

Y .
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1. Providing eVldence that the surety has twice the minimum surpius and capital reqmred
" by the Fionda insurance Code at the time the mwtatjon 1o bid is issued,

2. Certifying that the surety is otherwise j m compiaance with the Florida, {nsurance Code
and . . .

3. Prowdang a copy of the currentiy valid Cextificate of Authorily issued by the United States
Department of the Treasury under ss. 31 U.8.C. 9304~9308

C. Surety insurers shall be listed in the latest Circular 570 of the U.S. Depariment of the
Treasuiy enfitied "Surety Companies Acceptable on Federal Bonds®, published annually.
The bond amount shall not exceed the underwriting Imitations as shown in this circular.

‘-D_' The attomey-infact or other officer who Signs the bond fora éurety company must filé with
such bond a certified copy of his power of attomey authorizing him te do so. The bond must
be countersigned by the surety's resident Florida Agent. :

The Contractor may in ieu of a surety bcmd, submit a cash bond, conditioned upan the
faitbful performance of the work in strict ascordance with this Contrast and with the Scope of
Services and the completion of the same free from -all liens and within the time limit herein
specified. The bond shall be so worded as. to make the Confract a part thereof and shall
contain a clause providing the right of suit or action for whose bénefit said. bond shall be
execiited as disclosed by the text of saki Bond and Contract io the same extent as if ha or
they were the obligee or obligee therein specifically mentioned, and all such persons shal!

be held or deemed io be obligee theraof, '

: Fiorida Statutes 255.05 provide for the following condmons to be made in all Pcrformance and
_ Payment Bonds relating to public pmjects

"A claimant, except a laborer, who Is not in privity with the Pnnclpai and who has not received
payment for his labor, materials, or supplies shall, within forty-five (45) days after begihning to
furnish labor, maferials, or suppiies for the prosecution of the work, fumish the Principal with-a
notice that he mtends to' ook o the bond for pmtect!on

- A cia;mant who is not in privity with the Prmcrpal and who has not received paymen‘t fnr h;s Iabor
- materials, or supplies shajl, within ninety {90) days after petformance of the labor or after complete
_delivery of the materials or supplies, deliver to the Principal and to the Surety written notice of the-

' perfonnance of the labor or defivery of the materials or supplies and of the non-payment.”

“No action for the iabor, materials, or supplies may be Jnsirtuied against the Principal or the Surety
"unless both notfices have been given. No action shall be instiluted against the Principal or the
‘Surety on the bond after one {1} year from the performance of the !abor or complebon of delwery of

the materials or supplies.”

241 MIAMI-DADE COUNTY LRAANG WAGES SUPPLEMENTAL GENERAL COND]TSONS

Bidders providing a covered service are advised that the provisions of Section 2-8.9 of the Cede of
Miami-Dade County; (Code} as amended by Ord:nance [Goveming Legislation], will apply to any
contracl{s) awarded pursuant to this solicitation or isstance of a GASP/Permit, Jease, or other
Service Contract agresment by Miami-Dade County Aviation Depariment. By submitting a bid or
executing a contract pursuant to these specifications, the Bidder is hereby agreeing to comply with

.5
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the provisions of Section 2-8.9, and to acknowletdge awareness of the penalties for non-compliance.
A copy of this Code Section may be obtained online af www.miamidade.gov, .

This Supplemental General Condibons is orgamzed with the folfowmg sections:

= I

2

.b)

c)

Definitions

Minimurm Wages and Poshng of information.

Hiability for Unpaid Wages; Sanctions; W:li‘uhotdmg

Payralls, Records and Reporting

_ Subconiracts :
Complainis and Hearings; Gontract Terminafion and Debarment
- DEFINITIONS

Administrafive hearing officer means a person designafted by the County Mayer to hoid

administrative hearings on complaints of practices prohibited by this Implementing Order. -

Applicable department means the Gounty depariment(s) using the service contract. )

“Complaint means any wrilten charge/allegation presented to the Compliance Officer alleging

a practice prehibited by the Code, implementing Order No. 3-30 and these Supplementaf

Genéral Conditions.

Compliance officer means tha Director of the Bepariment of Small Business Development or
histher designee 1o review compliance with the Governing Leg;s!ahon or Living Wage
Ordinance and the Administrafive Order.

Conlract means an agreement for services coverad by the Living Wage Code involvmg the

County or Public Health Trust, or approved by the County, the.Procurement Director or

hisher designee, or the Public Health Trust or a Permit or Lease agreement with Miami-

. Pade County Aviation Dapartment.
Contracting -officer means the County and Public Heaith Tmst staff or any other County -
. personnel responsible for issuing County service contracts.

County means the govermment of Miami-Dade County or the Public Health Tn.tst

Covered employee means anyone employed by any service confractor, as further defined in

the Code either full or parf time, as an employee with or without benefits that is providing

‘covered services pursuant 1o the service confractor’s confract with the Cotnty.
- Covered emplover means any and all service contractors and subconﬁactors of semce

j)

confractors pmvrdlng covered ssrvices.
Covered services afe any one of the following:

{1} County. Service Coniracts - Contracts awarded by the County that involve a totai ;

contract value of over $100,000 per year for the following services:
(0  food preparation andfor-distribution;
. () secuwity services;
{(iiiy routine mainienance services such as custodlal cleaning,
. refuse removal, repair, refinishing and recycling;
{iv} clerical or’other non-supervisory office work, whether
temporary or perinanent;
vy transportatton and parking services including alrport and
- seaport services; .
{(v)  printing and reproduction serv:ces, and
{vii}: Tlandscaping, lawn and/or agricultural services.

.(2) Services provided to at Miami-Dade. County Aviation facifies: Any service that is = .

provided by a Service Contractors at a.Miami-Dade County Aviation Department Faclhty
isa covered sefvice without reference to any contract value.

-6~
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{i) Ramp Service: Guiding airoraft in and out. of Airport; aircrafl foading and
’ unloading positions, designated by the Aviation Department; placing in
posifion and operating passengsr, baggage and cargo loading and unloading
devices, as required for the safe and efficient loading and unioading of
passengers, baggage and cargo to and from aircraft; performmg such loading .

 and unloading; providing aircraft ulility services, such as air start and cabin

air; fueling; catering; towing aircraft; cleaning of aircraff defivering cevgo,
baggage and mail to and from aircraft to and from localiens at any Miami-

Dade County Aviation Department faciiity; and ‘providing such o’ther ramp

' services approved in writing by the Aviation Department;

{ii Porter Assistance Services; Handling and transporiation through the use of
poriers, or other means, of baggage and other arficles of the passengers of
contracting akr carriers or aircraft operators, upon request of the passenger, in

. public actess areas of the Alrport Terminal Gomplex. The Living Wage shall
ot apply to employees performing fip-related porter assistance services,
inciuding curbside check-in;

(i) Passenger Services: Preparing such clearance documents for the baggage
and carge of aircraft passengers, as may be required by all govemmental
agencies; fumishing linguists for the assistance of foreign-speaking
passengers; passenger inforration assistance; arranging in-fight meals for
departing aircraft with persons or companies authorized by the Department to

. provide such meals; and providing assistance to handicapped passengers;

{iv) Dispatching and Gommunications Servicas: Providing ground to aircraft radio
communication service; issuing flight clearances; sending and receiving
standard arrival, departure and f{light plan messages wilh- appropriate
distribution of received messages; providing standby radio flight watch for -
aircraft in flight; and caicuiatmn of fuel loads and take-off and janding weights -

- for arcraft; B

{v) Meteorological Nawgatlcn Services: Prcw:dmg mformatmn based’ an the

’ analysis and interpretation of weather chatts; planning aircraft flights in
"accordance with the latest accepted fechniques; proliding appropriate
prognoshc weather charts; and genera!ly prowdmg information appropnate for.

. enroute aerial navigation; - - '

(vi} Ticket Courter and Operaticns Space Seyvice; The operation of ticket cowrder

‘ and aifines’ operations space; ficket checking, sales and processing;
weighing of baggage; operation of an information, general traffic operations .
and communications office for air carmiers and aircraft operators with whom
the Service Contractor has confracted to supply such services;

(vi)y Janitorial Services;

(viil) - Delayed Baggage Services;

- () Security Services unless provided by federal govemment or pursuani to a
' federal governmeni confract; and,
Any other type of service that a GASP permitiee is authonzed to perform at
any Miami-Dade County Awviation Department Facility will he considered a
covered service, fegardlem of whether the service is performed by a GASP
permittee or other service contractor.
- (x) Inwarehouse cargo handiers. )
k} Debar means fo exclhude a service contractor, fis mdzwdual officers, its pnncnpa]
shareholders, its qualifying agent or its affifiated businessés from County contracting and
subcontracting for & specific per}od of time, pursuant to section 10-38 of the Code of

Miami-Dade County

o
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D). Living wage means the minimum hously. pay rate with or without a health benefits in
affect for the fiscal year in which the work is performed,
r) Living Wage Commission means a fiffteen personadvisory board established by the
County Commission for the purpose of reviewing the effectiveness of the Living Wage
. reviewing certifications submitted by covered employers to the County include, reviewing
complainits filed by employees and making recommendations to- the County Mayor and
. the County Commission regarding same.

1) Project manager means the person assigned under a contract, usually a department
director of the using agency or histher designse, who has prmary responsibiity o
manage the contract and enforce contract requiremants,

o) Service coniracter is any individual, business enfily, corporation (whether for profit or

’ not—forpprof iy, partnership, fimited liabiiity company, joint venture, or similar business that
is conducting business in Miami-Dade County or any 1mmedlate!y adjoining county and
meeis the fo[}mmng criteria: :

(1) the service contractor is paid in whole or in part from one (1) or more of the County'’s
generat fund, capital projects funds, special revenue funds or any other funds either
directly or mdirscﬂy, whether by comipetitive bid process, informal bids, requests for
. proposals, some: form of solicitation, negofiation, or agreemeni, or any other
decision fo enter into a cordract;

{2} the service contractor and any subcontractor is engaged in the business o provide -
covered services either directly or indirectly for the benefit of the County; or

{3) the service contfractors is a General Aeronautical Service {GASP) Permifiee or

otherwise provides any of the covered sesvices defined herein at any Miami-Dade
County. Aviation Department facility mcluding Miami Internatlonat A:rpnrt pursuant to .
a'permit, lease agreement or otherwise. .

: 2. . M!NIMUM WAGES HEALTH BEN EFIT PLANS AND POSTING OF lNFORMATlON

A The Living Wage rate and Netice can be obfained from the Department of Small
Business. -. Development -‘at = 305-375-3111 or on the-  web at
wwaw miamidade.gov,.shad/living_wage_poster.asp.

. All covered employees providing covered services shall be- paid not less than the living
wage rate in effect for the fiscal year in which the work is performed. When the covered
employer seeks o comply with the Code by choosing to pay the wage rate applicable when
also providing a qualifying Health Benefit Plan, such health benefit plan shail consist of a per
hour cantribution towards the provision of a Health Benefit Plan for employees and, if
apphcable their dependents in accordance with the current rate for the given year. Proof of

- the provisioh of such a health benefit plan must be submitied to the compliance officer to

* qualify for the wage rate for employees with a health banefit plan.

- The minimum amount of paymant by a Senfice,_Contractor for the provision of a Healih
Benefit Pian on a per-hour basis will be caleulated based on a maximum of a.40-hour work

. week.. Overtime hours will not require additional payments towards the provision of a health
henefit plan, 'If the service contractor pays less than the required amount for provision a
health benefit- plan, then the service contractor may comply with the Lmng Wage
requirements by paying the covered employee the difference between the premium & pays
for the health benefit plan of the Covered Employee and the minimum amount required by
this section for a qualifying heallh benefit plan. The service. contractor miay require that all
employees enroll in a health benefit plan offered by-thg sepvice contractor, provided that the

-8-
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employee is not required fo pay a premium contribution for employee-only coverage. Healih
Bengfit Plan for pirposes of complying with the living wages shall qualify ¥ it includes the

benefits confained in 2 standard health beneﬁt plan meeting the reguirements set forih in

8827 6699{1 2}{a}Flonda Statutes.

“To the extent a Covered Employer seeks fo pay the lower Living Wage rate for emp!oyers
providing a qualifying Health'Benefit Plan dirring the initial eligibility peried applicable to new
empioyees, the Living Wage requirement may be complied with as follows during the
eligibifity period: . :

1. - A Covered Employer may oniy qualify to pay the Living Wage rate. applicable o
- employees with a Health Benéfit Plan for a term not to exceed the first ninely (80)
days of the new initial employee’s eligibility period, said term commencing on the
employee’s date of hire, if the.Covered Employer has taken the necessary steps fo
effectuate coverage for such employee.

- 2. {f the Covered Employee is not provided with a qualifying Health Benefit Plan within

mnety (90) days of intial hire, then the Covered‘ Empioyer, cormencing on the

. pay the applicable Living Wage rate for Coverad Employees mthcut a Health Benefit
Plan and must refroactively pay the Covered Employse the difference betwaen the
two L;wng Wage rates for the term of the eitgrbihty period. X

The stng Wage rate is- annually indexed based on the Consumer Price Index (CP[}
calculated by the U.S. Department of Commetce as applied to the County of Miami-Dade.

Covered employees shall be paid by companly or cashier’s check, not less than bi-weekly, and
" - without subsequent deduction or rebate on any account (except as such payroll deductions
as are directed: or permitted by law or by a collective bargaining agreement). The covered
 employer shall pay wage rates in accordance with federal and all other applicable iaws such

" - as over{!me and, similar wage laws. .

- Covered ampioyers must post a copy of the lemg Wage rate notlce issued by the County ina

visible place on'the site where such confract work is.being performed and shall be supplied to

" the employee within a reasohable time after a request to do so. Covered employers are also
required to.prnt the following stafements on the front of the covered employee's first

paychetk and every six months thereaffer: “You are required by Miami-Dade County law to

- be paid at least [insert applicable rate under this Chapter] dollars an hour, If you are not paid
- this- hourly rate, contact your supervisor or a lawyer.” All nofices will be printed in English,

Spanish and- Creoie

Covered em;)loyers must refrain from ferminating, reducing the compensation, or otherwise
discriminating against an employee performing work on the confract even though a complamt

. of practices has been made by the employee or other tn\res’t:ganve ‘of enforcement action is

be:ng taken regamlng such service contractor.

: LIABIL!TY FOR UNPAID WAGES: SANCT]ONS WITHHOLDING |
A Liabifity for Unpaid Wages: Covered employers found to be in v;olat:on of the Living Wage

requirements shall be required fo pay wage restitution to the affected employee(s) within
thirty (30} days of the finding of non-compliance. Request for appeals of victations must be
filed in writing with the compliance officer within thirty (30) days of receipt of the violation. - -

—0-
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B. Sancttons in additional o payment of wage restitution to affected Emp!oyee(s), the
Compltance Officer may also sanction the service contractor for viclations in af least one (1)
of the fo!]owmg ways: .

’! Penalfies payabie o tha County in an amount equal to 10% of the arriount of the
“underpayment of wages andfor benefits for the first instahce of underpayment; 20% for
the second instance; and for.the third and successive instances 30% of the amount of
underpayment. A fourth violation shall constitute default of the contract where, the
underpayment ocourred ‘and may be cause for suspension ar termination in accordance
with the confract’s ferms and debarment in a¢cordance with the debarment procedures
of the Gounty. Monies received from payment of penalties imposed hereunder shall be
deposited in a separate account and sha!l be uﬁhzed ‘o defray costs of admlmstenng the
Living Wage provisions.

2. The sum of up to five hundred doflars ($500.00)- for each week for each covered

K employee found to have not been paid in accordance with this Chapter.

3. Suspend payment or terminate payment under the contract or terrmnate the cantrac:t with

~ the service contractor.

4 Ka service contractor fails fo cure a No’nce of Violation or pay any sancilons that are
assessed by the County, such service. confractor and alt offi tcers, principats, direciors,
shareholders owning or controfling ten {10) percent or more of the stock, pariners,

-qualifiers, divisions or olher orgahizational elements of the non-complying service

. contractor may be declared by the County to be ineligible for ‘bidding on or otherwise

: participating in Living Wage contracts and permits until ail required payments have been
paid in full and regardiess of whether such payment has been made may also be
deciared Ineligible for bidding or otherwise patticipating in-Living ¥Wage contiacts for a
period 'up to three (3) years. In addition all covered employers shall be ingligible for
." Living Wage contracts and. permits under this section where any officers, principals,
~.directors, shareholders owning or confrolling ter (10} perceiit ofr more of the slock, -
‘pariners, quailf ers, divisions or other organizational elements of the covered employer
where officers, principals, direciors, shareholders owning or controlling ten {10} percent
“or more of the stock, partners, qualifiers; divisions or other organizational elements of a
© covered employer who.has been deciared inefigible under'this Chapter.;

5 In addition to any- other sanctions provided for herein,: for -violafions other than
undErpaymeni for'wages:andfor benefits, damages payable ta-the County in the amount
of five hundred do![ars (500 060) per week for each week in which the wo[atzon remains.
outstanding. :

8. The service contract who fa:ls to tlmefy and adequately respond in the manner and within

' the timeframe set forth.in a written request from the County to a notice of
noncompliance, or fails to attend a Comp!lance Meeting, or who dees not timely regquest
an administrative hearing from an adverse compliance determination may by the County
after a Gompliance Mesting shall be deemed no to have complied with the requirements

. of this section as stated in the notice or defermination of noncompliance and. in tha case
of underpayment of the Living Wage required, an amount sufficient o pay: any"
underpayment shall be withheld from confrdct proceeds to include any deposits andfor
bonds and remitted to the employee. and the Service Cenfractor may be fined the
applicable penalty forsuch underpayment as defined herein.

- 7. All such sanctions recommended or imposed shalf be a matter of public record.

8. All unpaid sanctions imposed pursuant {o the authority of this Chapter shall bear interest
at the same rate as the state of Florida statulary rate. for judgments provided by Florida
Statutes Section 55.03. _ _

-40-
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" 9. A service contractor found to have retaliated or discriminated against a covered
employee shall be ordered o pay restitution and reinstate the discharged empioyee with
back pay to the date of the violations and may be imposed-a sanction as specsf‘ fed in this
section.

. C Wrthhcldmg
"The County may w;thhold from the covared employer ac;crued payments as may be
considered necessary to pay employees of the covered employer or any subcontracior for
the performance of the contract work, the difference between-the hourly living wage rate
plus, if applicable, heaith benefits. required to be paid by the covered employer to the
. employees -on the contract and the ‘amounts received by such employee and an amount
- equal fo the employers contribution for applicable payroll taxés. Where viofations have been
" found and upheld, the covered employer or their agents shall not be entitled to refunds of
the amounts withheld in the event the covered employer has failed fo properly reimburse -
. employees, and these funds may be remitted to the employees by the Coimty with amounts
. for fedaral wtthholdmg and other- faxes remllted to the appropnate ‘agencies as required by
federal faw. . .

4. PAYROLL; RECORDS; REPORT[NG
‘A. Covered employefs are required to keep, produce upon request, and afiow access to, for a
period of three (3} years front the expiration, suspension or termination date of the contract
. subject to this Administrative Order, aocurate written records ssgned under oath as true and
correct showing: "
a. the name, address, social secunty number, job tstie and classification of each covered
"employee performing covered senvces on a contract; .
b. the number of hours worked ezach day by each covered empl oyees
-¢. for sach covered employes, the gross wages earned and evidence of payment thereof; a
-record of health benefit payments, including contributions to approved plans; and
- d. any. other data or mformatlon the County should requ:re

The covered employer shall submrt to the apphcab!e department svery six (6) monrths, a
complete payroll showing the employer's payroll records for each’ covered employee working on
“the c:ontract for coverad’ semcea fcr one payrofl penod )

. B. The covered amplc:yer shall file WIth the appllc:able deparbnént every six months, reports of
employment activities 1o made publicly available, including race and gender of employees
hired and terminated; zip codes: of empioyees hfred and termmated and wage rales of
employees hired.and terminated

C. The covered employer shafl make the records: requ:red fo be kept hereunder available for
inspection, copying or franscription by an authorized representative of the County, and shall
permit such representative to interview employees during working hours an the job. Failure
fo submit the required reports upon request or to make records available may be.grounds
for sanctions as outiined in Seclion [if. The service confractor is responsible for the
submission of the information required hereunder and for the mamtenance of records and
pro\nsmn of access to same by all subcontractors.,

'5. SUBCONTRACTS

The service contractor shall insert in any subcontracts the clauses set forth in paragraphs 1 ﬁwrough
& of this provision and also a clause requiring the subconiractors to_lnclude._ these clauses in any
subcontracts. The service contractor shall be responsible for compliance by ‘any subcontractor with
the clauses sef forth in paragraphs 1 -through 6 of this provision. The prime setvice sonfractor will

-4 -
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be responsible for com p[:ance by all subcontractors. in the event of non—payment of: underpaymenf
of the required wages, the prime service contractor shall be flable to the underpaid emp]oyee.s of
the subcontractor for the amount of each underpayment .

. 6. PROCEDURES FOR APPEAL _THROUGH ADMINISTRATIVE HEARiNG OFFICER
PROCESS; CONTRACT TERMINATION AND DEBARMENT

A. Appeals of findings of violation and’ imposition of penalfies- by the complsance officer shaH be
heard by an administrative hearing officer.. Upon the receipt of a wiitten appeal, the
compliance officer shall notify the County Mayor in wiiling and the County Mayor shall -
appoint an administrative -hearing officer and. set a time for an administrative

* hearing. Failure to appeal within the specdified time shall be considered a waiver of the
appeai process provided for in Section 3. A and an ‘admission of the compiamt:‘mnlation

B Notrﬁcatron of heanng daie shail be served by the compi’ance officer upon the covered
employer against whomn the complaint is miade within ten (10) working days of the
" appointment of the adminisirative hearing officer. Such notice shaft be by certified mail,
return reiceipt requested. Such notice shall include: -
1} A copy of the writlen complaint, 1nc!udrng reasons- and causes for the pmposed
administrative hearing outimlng alieged pmhzblted praciices upon- which itis based
2) The penalties assessed;
3) That an administrative hearmg s"rail be oonciuc’red before afi adminisfrative ‘hearing
officer on a date and time not to exceed thirty (30} business days after service of the
- nofice. The nofice shall also advise the covered employer that they may be
- -represented by an atforney, may present documentary evidenice and veibal testimony,
and may cross-examine or rebut evidence and testimony presented against them; and,
4) A description of the effect of the issuance of the notice of the proposed admmxstrartrve
hearing and the potentlal effect(s).of this admrmstratwa heanng :

C. The compliance officer or histher designee shail, thh the assistance of ihe pm]ect manager
present evidence and arguments to the admlmstrahve hearing officer.

D. No'later than seven (7) days prior to the scheduled heanng date the dovered employer must

.. -fumish the compliance officer a-list of the defenses the covered employer intends to present =

© at the administrative hearing, If the covered employer falls to submit such list, in vriting, at

least seven (7)'days prior to the administrative hearing, or fails {0 seek an extehsion of time

within which to do so, the covered employer shall be desmeéd to have waived the opportumty

to be heard at the administrafive hearing. The administrative heartng officer shall have the

right to grant or deny an extension of time, and-the decision may only be reviewed upon an
abuse of discrefion. :

E. Hearsay evidence shall be admissible at the administrative hearing, but shall not form-the
sole basis for finding a violation of Section 2-8.9. The administrative hearing shall be
transcribed, taped or otherwise recorded by a court reporter at the election’ of the
administrative hearing officer and at the expense of the County. Copies of tHie hearing tape
or transcript shall be furnished at the expense and reguest of the requesting party. The cost
of such transcription may be assessed, by the heanng officer, against a service contractor
that has been found to viclate Section 2—8 g. )

Upon completion cf the .admm:stratwa heanng, the Administrative Hearing 'Ofﬁcer shall
submit written findings and recommendations together with a franscript and exhibits of the

-12-

23



MIAMIDADE COUNTY . ‘ BID NO.: BW9808-0/22
' ' SECTION 2 : - '.
SPECIAL CONDITIONS

secur:ty Guard Services for Mlaml-Dade Trans:t

) admimstratwe hearing, to the County Mayor or hisfhet demgnee within thrrty (30) days nf the
receipt of the iranscnpt

If the' County Maynr or hisfher designee detenmnas a r;overed employer failed to comply
with the provisions of the Code, the non-complying covered employer and the brincipal |
owners andfor gqualifying agent thereof may, in addition To any sanctions imposed pursuand
{o the GCode and included in Section B of the Supplemental General Conditions, be
prohibited from hidding on or otherwise participating. in County contracts: for a specified
period of time pursuant to Section 10-38 of the Code of Miami-Dade County.

A breach of the clauses contained in this Supplemental-General Conditions shall be deemed
a breach of this contract/Permit or Lease Agreement and may be grounds for termination of
the contract, Permit of Lease Agreement and grcunds for debarment, and any other
remedies available to the County, )

-12-
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. SECTION3
MiNiMUNM REQUIREM ZCURITY GUARD SERVICES FOR MDT ~
3.0 SCOPE OF WORK

31  Background . :
The purpose ¢f the Confract is fo prowde armed secumty guard services, in a manner that ensures

the highest Jeve! of security throughout MDT's maintenance facilities, Metrorail and Metromover

stations, bus yards, passenger-park and de lots, and major bus depois._ MDT currently utilizes
over 700 Closed Circuit Television (CCTV) cameras. (both Pan<Tit-Zoom and staii¢/stationary), and
various software platforms o view and record inragery throughout the MDT properties and vehicles:

CCTV improves security program performance by providing information needed to adjust security -

procedures, and also alds investigations. it is the intent of the County to both protect its personnel,
patrons -and/or propeity by means of well-trained, experienced, alert, interested, and. reliable
security personnel. In addition, the County is integrating security equ:pmant and. technology with the
hnan element, to maximize MDT's security system effectrveness

- MIDT Facilities’ : :
The services for armed security guard services, enhanced with iechnolog)', will be provided af the
MDT fadilities listed below, as well ‘as any additional- County facilities as may be reguired by the
Cmmty during the term of the Contract, lncfud:ng any renewals and extensions theredf. -

Following are the MDT Facifities:

A. Metrobus, Metrorail, and Metromover Maintenénce Facilities:

, 1) Metrobus has three bus repalr division facififies (bus yards) where bus operations,
administration, and maintenance activities are performed {Northeast, Genfral; and

‘Caoral Way). General repairs and maintenance are performed at all jocations.. The.

major overhau facility is the Cenfral Bus yard. MDT’S cornbmed buig ﬂeeﬁ is
apprommate[y 800 buses . :

2) Metrorail maintenance and repairs afe perfonned at the Wilham Lehman Center

located in Western Mlam}—Dade Couniy

3) Metromover maintenance and repa:rs take piace at the Jnseph Bryant Metn}mover

Maintenance Facility located in Downtown iliami. Foltowmg are the srte addresses. :

for facr!mes . . .
- Facility e Address

1 Central Bus Facility ) . : 3300 NW 32nd Avenue

2 | Coral Way Bus Facility . 2775 SW 74 Avenue

3 | Northeast Bus Facility 360 NE 185 Sireet ™~

4 | William Lehman Cenler _B601T NW 72nd Avenue
5 Joseph Bryant Metromover Maintenance Facifity 100 SW 1st Avenue

B. Metro Rail Stations and Fac;lihes

1) ecurlty Sectors Metroratl stations are divided into fr}ur security sectors as speuf ed

below
Do “Security Sectors for Stations and Facilities
A 8ectord . - | Sector2 Sector 3 Sector 4.
Dadeland South | Coconut Grover Civic Cenfer | .Dr. Marfin Luther King, I,
Dadeland North | Vizcava . Santa Ciara Northside )
South Miami -Brickell ) Allapaliah . TriRkail

_{4-

25



MIAMi-DADE COUNTY : " BID NO.: BWS808-0/22

SECTION 3 .
WMR&C&MI
Unwersﬂy Govemment Genter | Earlington Heights _; Hialeah
Douglas Road Overtown/Arena Brownsville Okeechobee
Culmer . Miami Infemational | Palmetic
] Alrport - ) :

2) Metrorail Stations: The Mefromt! is a 28 mile elevated, heavy rail service with 23
passenger stafions, and nine parking facilities. Metrorail servicés approximately -
1,450,000 patrons per month. Fol!owmg are addresses for the 23 stations:

Metrcrali Stafions
- Station ) . Address
1 Allapattah 3501 NW 127 Avenue
2 Brickelt : 1007 SW.1™ Avenue
3 Brownsvilie , " 15200 NW 27" Avenle
4 Civic Center T . [ 15010NW 12% Avénue’
5 Cocenut Grove - 2780 SW 27> Avenue
6 Cuimner - . 710 NW 117 Strest
7 Dadeland Notth L | 8340 South Dixie Hwy.
a8 Dadeland South - ) - | 8150 Dadeland Bivd,
g Douglas Road - 111 Ruiz Avenue
10| Eariingfon Heights . 2100 NW 41° Street
11| Government Center _ 101 NW 1™ Strest
12 Hialeah ' T 1113 E. 21" Street
13 Martin Luther King Jr. i . 6206 NW 277 Avenue
44 ‘Miami International Airport ' ) o 3814 NW 25" Streel. - -
15 | Norhside - 13150 NW 79" Street
16 Okeechobes : ) ' . | 2005 W. Okeechobee Road
17| Ovetown . . 100 NW 6% Streef
18 Palmetio N . 7701 NW 79" Avenue
19 I'SentaClara ~ {2050 NW 12" Avenue
20" | South Miami , . ) 5949 Suriset Drive
21 | Tri-Rail - ~ 1125 E, 25" Street
22 University . i 5500 Ponce de Leon Blivd.
23 | Viecaya . ' ' . 3201 SW 1§‘Avenue
3} Metrorail Parking Facmtles Following are the- addresses for the Metrora‘l parkmg
facilities: . . .
ietrorail Paricmg Faclhtzes .
‘Fagility Address |
1 Dadetand South Surface Parking Lot : 9150 Dadeland Bivd.
2 Padeland North Garage 8340 South Dixis Hwy.
.3 South Miami Garage B ) ) 5448 Sunset Driva
4 University Surface Parking Lot ™ - 5500 Ponce de Lean Blvd.
5 Earlington Heights Parking Garage 2100 NW 417 Street
6 Martin Luther King, Jr. Parldn j_arage _ 6205 NW 27" Avenue
7 Hialeah Surface Parking Lot 113 E. 21* Sireet
8 Dkeechobes Garage and Surface Park:ng Lot 2005 W. Okeechobes Road
9 Palmetto Surface Parking Lot 7701 NW 79" Avenue
-15-
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4} Metromover Stations; Following are addresses for the Metromover stafions:

5)

Bus Park and Ride’hLocatJons

Meiremover Stations L .
- Station ) - Address
+1 Adrienne Arsht 1455 Biscayne Blvd,
{2 Bayfront Park 150 Biscayne Bivd." .
3- Museum Park ffk/a Bicenfennia] Pari( 1191 Bisca)érne Bhd,
4 Brickell - 1 1200 8w 1 Avenue
5 Coliege North “100 NW 5" Street
5 College/Bayside 225 NE .5 Street
7 Eighth Strest -1 59 SE -8th Strest
8 Eleventh Street 1098 NE 2 Avenue
9 Fifth Street 35 SE 5" Street
10| Financial District 50 SE 14" Street
11 First Sfreet | 225 NW 1% Straet
12| Freedom Tower B00 NW 2™ Avenue
13 Govermenent Center - 101 NW 1™ Sgreet -
14 | Knight Cenler 100 SE 2™ Street
i5 Miami Avenus 80 South Miami Avenue
16 | Park West 800 NE 2™ Aventie
17 Riverwalk 58 SE 4th Street
18 School Board 50 NE 15th Sireet
19 Tenth Street/Promenads L4011 NE 1st Avenue
20 Third Sireet 250 South Mtarm Avenue
21 ‘Wilke D. Ferguson , Jr. 90 NW B Street

Parking//Park and Ride faclimes are iocated

throughout the County where MDT passengers park their personal vehicles and
fransfer to MDT buses. Following are the Bus Park and Ride Jocations:

Bus Park and Ride Locations .

Facilities .

- Address -

Go!den Glades Park & Ride Facility

NV 150 Stree/NW 2™ Avenue

Park & Ride Lot 152™ Sireet -

SW 152 Street/Seuth Dixie (1JS1)

Park & Ride Lot 168" Street

SW 168 SireetiSouth Dixie (UST)

L LA 1 TR

208 Streat Park & R‘zde Lot

1sw 200 Street/South Dixie (US‘!}

C. Addltlonal MDT Facri;tles MDT may requrre misceiianenus services at the ioc:a’nons

listed below:

Addrﬁonal MDT Sites

Site

Address

Miscellaneocus MDT. Sepvices

111 NW 1% Street

(entral Business District‘

SW 17 Streel/SW 1™ Avenus, |

1.
2z
3

Omini Bus Teminal

1500 NW Biscayne Boulevard

Note: Facilities may be added or deleted at the option of the County. The County may
deletefamend- service at any facility when stich service is no longer required, upon
three (3) calendar days, written notice to the awarded Bidder. -

3.3 MINEMUN REQUIREMENTS AND SERVICES TO BE PROVIDED | R

‘The awarded Bidder shall provide, in all instanices as required by the County within the scape of this
- solicitation, adequate number of pe:sonnel to provide the services stzpulated herein at the

-16-
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designated locations and hows, as may be amended by the County. In addifion, the awarded
_ Bidder shall provide ali ifems fo provide the service including, adequate uniforms, equipment and
vehicles, for the sPeched scheduies at each loeation. .

1 Notsce to Proceed Reumrements

The awarded Bidder shall meet the following requarements priot to issuance of a Notice-fo-
Proceed (NTP). These requirements are continuing conditions throughout the tem'l of the
Contract including any renewals and extens&ons thereof. )

a)
b)
€)
d)

K)
)

Meet Performance Bond Requ:r&ments
Meet requirements of the Centrat Dispatch Center - :
Provide documentation that the Local Management Office is operating and is [ocated i

© Miami-Dade County.
Meet the Insurance requirements. The Bidder will furnish to the County, prior to {he

coinmencement . of any work, Ceriificates. of Insurance which indicate msurance- :

‘coverage Has been obtained that meets the stated requirements.
- Have a communications system that meels requirements

Provide a Quadity Assurance Plan

Prepare post orders, and get approval from Couni}f

Provide all necessary licenses, permits and certificates for Bidder

Ensure all personnel assigned to Contract are approved by MDT prior to assignment
Provide personnel files, all necessary ficenses and cerdificates for all petsonnel verifying
compiianee with all applicable federal, state and municipal laws. :

Provide applicable {raining to security personnel

Cormmence work upen the'issuance of a NTP

. 2. General Reguirements

. The awarded Bidder shalt:

=

Fumish rnanagement, supemswn secunty personnel dlspatch personne! eqmpment

. supplies, etc.; necessary o provide security services.

b)

h)

. s s =

Provide armed security guards at sach desighated fagility. Secunty coverage must be -
propesed to and approved by the County Contract Administeator or designee throughout
the term of the Coniract. :
Ensure that alf personnel are fuily eqmpped and all personnel wear complete County
appmved uniforms while performing services.” The cost of uniforms. and other equipment

will be the responsibiiity of the awarded Bidder.

- Ensure afl personnel have access to the Post Orders at each facﬁ[ty

Provide training for each employee providing secuwiity sefvices :
Provide Transit approved Project Manager and Crime Analyst to be assigned to Contract
Provide documents for each security guard prior to commencement of work:
« Urinalysis reports (performed by outside agency within preceding 60 days)
Medical examination reports {dated within preceding 60 days) -

Applicable training completion/test resuits and applicable certnf' cations
Proof of minimum education/License requuements
Results of background chedk fo include Florida Dept. of Law. Enforcemeni (FDLE)
and National Crime Informiation Center (NCIC) certifi catlon of no. felcmy recnrd (dated
within the preceding 60 days) :
»  Proof of citizenship or work permit or INS |-9 cerbf cation :
Provide all tools and equzpment needed o pm\nde the services at' no c:harge to the

' County

-37 -
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Provide all personne! with an Electronic Mobile Video Device {EMVD)} which will possess

the following aharacterlsttcs . _

o Poriable

» . Be equipped with a rugged military grade-protective oufer shelifcasing. -

»  Possesses a significant batfery life, with sufficient power, capacity for up to 205
hours of continuous, umnterrupted standby or talk time use, without. requiring
recharge.

. Be configured to use MDTﬂnstaﬁed software platforms,

= Have a screen sizefdimension/clarity that is eass!y viewable (no smaller'than 2,37 X+
4.87%).

« Have the capability fo wirelessly connect to, and mtermrttentiy view, in real-time, all
Transit's CCTVs.

« A plan must be in place for the immediate replacement for a lost/stolen devzce(s) cor
the deactivation of a person’s ability to view the CCTV images. :

- =« Have the capabiiity to transmit informafion regarding mc:dentsfaccrdents

= Provide regular maintenance, repairs and replacements,

Provide technological solutions {hardware/software) to support a!l security functions and
activities.

All technological solutions must be of an "open- archrtecthe~type and all elsctrcmca!ly-
generated reporis/queries should be available in an MDT-supported format {allows the
County to see all or parts of the Bidders’ data without any proprietary constraints).

The technological solutions will produce reports that contain the foﬁomng information;

~ and aliow the County to access/view this data in real-time:

» Emplovee- Trackmg Automated scheduling, fime/ attendance, security officer post:
check-in, automated time collection; attendance verification; invoicing, and billing;
"~ employee number, job number, and oversight; reakiime monitoring of security -
vehicle locations, including vintual jence alarms and speed designation alarms;
immediate open-post noftification; frack patrol to specified schedule and frequenty.

. = Crme Stafistics: Grilme trends, crime tracking to include idendifyving hrgh incident

stationfareas, types of mcsdents descriptions of incidents, etc.

. incident/Accident. Naticnal Trans;t Database (NTD) 405 reports, Ma!ntenance

Request Report/potential safety hazards; immediate notification upon abservation of

* a potential safety incident, or when an accident occurs; fransmission of Images

associated with lncrdenis!accidents, notification provided immediately via applzcaﬁon
phone, text, or emall message. :

Training/Refresher Training Tracking: Including web-based {raining portal for onlme

training of staff, drug/alcohol standards and testing resu[ts per FTA requsrements to .

_allow the County to track training as needed.

Documentation/Resources: To allow the GCounty to review Post Orders, Emergency

-Management Plans, updated Security Bulleting, Be-On-The-Lookout (BOLO), ete. -

Biometric Time Keeping: The hiometric system has the capability of sending an alet fo
the awarded Bidder in the event a piece of equipment malfunctions. A pmcedure is in

. place for the replacement of egquipment within 8 hours of the detection.

NT!N!MUM REQUIREP\_"_!ENTS AND QUALIFICATIONS OF PERSONNEL

. Mirnimum Requ;rements of All Personne} .

. Awarded Bidder shall ensure that alt licenses, cerlification and other personnel requ:rements N
‘will be maintained throughout the term of the Contract Awarded Bidder will assume all

costs associated with complying with the personnel requirements, including recriiting,

- 18-
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" sereening, medical examinations and background checks. Al levels of sécuri{'y pérsonnei
WIZI meét the requ:rements . ) . ,

..-a)

: 5
c}

Cifizenship Status: Will be citizens of the United States of America or aliens who have
been jawfully admitted for permanent residence as evidenced by Resident/Alien
Registrafion Récelpt Card Form 1-551, or who present other evidence from the

“Immigration and Naturalization Service that employment will not affect immtgratlon

status, . Accepiable evidence will consist of a birth cerfificate, or appropriafe

.naturailzartlon or residency documeniation, The County reserves the right fo perform

checks to verify the above required information.

“Will be at least 19 vears of age.

Broficiency in the English Language: Will be able io communicate {verbally and in

* wling) in English, "Will be fully literate in the English ianguage (able to read, wiile,

speak, understand, and be understood) Verbal commands in English must be suﬁ‘ caent
to permit full communication, even in times of stress, -
Medical Test and Health Requirements: Wil successfully complete medlcal and

" psychological examinations performed by a licensed practitioner prior to -duty

assignment, and wheri required for reasonable cause by the County. The fests shall

include; at a minimum, tests for communicable diseases, vision, color blindness,

hearing, and speech. Test shall include a urinalysis fest showing abstinence from
drugfillegal substance use, except prescribed medications, testing shalt be It compliance

with 48 CFR P855 and 40as specified by the Federal Transit Adminisiration (FTA) ofthe .

"+ .US Department of Transportation {DOT).

- Criminal ‘Background Checks: Will pass the FDLE and NCIC background check in.

accordance with Florida Statute 311.12. The awarded Bidder shall assume all costs for

" the background checks. The County reserves the right to use social media to. acquire
- additianal background information on any security parsonnel. )
"The County reserves the. right io require any of the awarded Bidder's personnel

prowdmg services to the County to submit to a polygraph examination as.deemed

", necessary by the County Coniract Administrator or designee as permitted by faw. The

awarded Bidder will pay the costs for the examination and the County will not be billed

_ for said examination. If an employee refuses to submit to the examination or fails the

examination, that empioyee will not provide service to the County under this Contract.
All employees involved in an investigation will complete a polygraph examination, upen

" request, as soon as possible, but no jater than five (5) working days from the date of

request. The Polygraph Examlner wik be approved by the County Contract

' Admzmstrator or designee.

2, ‘Speciﬁc Personnel Qualifications and Requirements

- Armed Security Officer {includes Metroral patrol, Metromover rovers, Park and ride

patrols, officers in parking facilities, officers at bus depots, bus yards, and school pairol).
Awarded Bidder shali ensuré that armed security personnel meet the following
. requirsments, In addition to the minimum requirements specified-in Section 3.4(1) above:

a)’
b)
c)
@

Have a vaiid Class "D* license. ~

Have a valid firearms ("G”) license and a 12-gauge pump action 5hutgun waiver. N
‘Have a valid State of Florida Driver’s license. .

Have a minimum of three years of experience-as a:

« full-time sworn civilian police officer, or

» miltary police officer, career military, or

= correctional officer {swom with powers of arrest), or

_ig-
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. armed security off icer.

Armed Secuntv querwsor {include shift supemsor sector eupemsor Metromaover
supervisor, faciliies supervisor, and revenue supervisor). Awarded Bidder will ensure that
armed securily supervisors meet the fei!owmg requsremen{s in addihon fo the” minimum
requirements specified above: :
a) Have a valid Class "D" license
by Have a valid Firearms ("G") icense and a 1 2—gauge pump action shotgun waiver
¢) Have a valid State of Florida Driver's license.
'd} Atleast one year of experienca as a secuity personnel supervisor
e} Have a minimum of three ysars of expenence as a:
= full-time swom civilian police officer, or
. mliltary police officer, career military, or
» _correctional officer (swormn with powers nf amest, or
= - armed sedurity officer. .

Project Manager
The awarded Bidder shall ensure thiat the projecl manager meets the following

requirements:;

a) Have a valid “MB/"M” (Manager of a Security Agency)

b). Have a valid State of Florida Driver's license

¢) Have a bachelor’s degree and a minimum of two years of experience in the
management and operations of security or police services within past five years.

Note: The Project. Manager shal physically work. on-sﬁe {4th fioor, Stephen P C!arke
Center {SPCC) Building) during nonmal business hours, Monday through Friday, 8:00 a.m.
untif 5:00 pm.

L Cnme Analgs .
‘In addition to the minimum reqwremerﬁs specified, above the awarded Ehdder shaii ensure

- that the crime-analyst meets the following requirements:”

. 8) Have a minimum of thiee years of experience compiling, managmg, and analyzzng-
computer, data, preparing ad-hoc statistical reports, application of stafistical methods,
and handlmg dafabase appllcattene (including design) Knowlédge of Uniform Crtme
Repertmg is preferred. o

_ b) Have @ valid State'of Florida Driver's ficense.

Note: the Crime Analyst shall phys:ca[ly wark on-sie (4th floor, SPCC Bulilding) during
.,nermal busmess hours Monday through Friday, 8:00 a.m. uniii 5:00 p.m.

'Unarmed D|spatcher
In addifion to the minimum requirements. specified above, the awarded -Bidder shall ensure
that the dispatcher will meet the following requirements:
2} Have a High school diploma’or G.E.D.
‘b). Have a minimum of two years of customer service expenence or as.a dispaicher in
transit sécurity, law enfercement, of military operaﬂons

Note: The Dtspatcher ehai! phySIcaﬁy work on site {5th ﬂoor SPCC Busldlng} during heurs of
assigned operation, ) X

- 20-
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Tratning Regmremeni

The awarded Bidder shall offer the following training as ouﬂmed below. The County Confract
" Administrator or designee may visit training classes without notice, to monitor and evaiuate al
. training. All costs associated with fraining will not be billable to the County or MDT.

.a).

b

“Trainers will be approved by the County,

All trainers will be appropriately certified and licensed by an accredited licensed institution of
learning or governmental educational certification body, or by documentation that the

Cindividual has sufficient experience with the subject matter to insiruct students in an
authoritative, practical, and current manner. Resumes for potential trainers will be submitted

to fhe County prior to the training for approval. -

Ensure. that the following tralhings are provided to all personnel. In all cases regarding
training and the requisite examinations, the awarded Bidder shall ensure that all training -

“afforded personnel required to perform the services specified herein conforms with Chapter

.I d) ‘I

el :Dperauon of the station’ s Emergency Trip Station (ETS) fire suppression eguipment and

gy

493 of the Tiorida Siatutes and Sections 5N-1.134 and 58N-1. 140 of the Forida

. Admmlstrattve Code, as may be amended from ﬁme-tohtime

Emp}ovee Dcientahon Training (& Hours}

Site Orientation (24 hours)

= General and specific post orders for the facilily,

s Policy and specific procedures for respondlng to emergency alarms, threats of sabotage
. fires, incendiary devices, track emergencies, and Susplclous packages,

o Poﬁcy and specific procedures for ~viewing CCTV cameras thmugh the EVMD, and

responding 1o viewed locations: -
Procedures for access cantrol, trespass and policy on fare media anci stataon entry,
Operation of the security system within the facility,

atayms.

MDT Safeﬂ (8 hours)

CMDT will provide Meth:xma[ and, Metromover safety training {(attendance is mandatory). -

All personnel assigned to the Contract will attend and successfully complete the Safety

- Training Course. No emp!oyee will be ‘allowed to commence service until this course is

- completed and documentation acknowledging successful compiebon is provided to the
: County s Contract Admmzstrator or designee.

Add:imnal Tralnmq (40 hours) -
Basic orientation,
Transit operations laws, ru}es and reguiations;
- Dverview of the Ccunty Contract,
On-Site procedures;
Postorders, duties, and responsnb:htles
© Miami-Dade County Cods Chapter 30-B, Transit Agency Rules and Regulafions;
Legal aspects of the job including authority, authority to detain, preservation of scene
_courtroom testimony, etc. Officers do not have powers to arrest; :
» 'Legal issues concerning susplc:|ous and criminal activity, search and setzure
misdemeanors, and felonies; : .

- = Professionalism, and courtesy;

w7
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MINIMUM REQUIREMENTS FOR SECUR RD SERVIC T
Customer service; '
Sensn’mﬂt}r trainihg,;

Americans with Disabilities Act (ADA) Comp!aance
Tourist assistance;

“Owverview of the' Cauntys Transit. System mcludmg routes, fare stiucture, fare collectlon

and associated systems, stations, sfc;
Route information; .
Conflict management;

Site specific equipment, features; -

Interpersonal skills and human relations; - :
Interpersonal ‘skills, courtesy, and safety processes when dealmg with the eldetly,
people with special needs, people with mentai illness, and!or people with disabmt[es
Bomb threats; -~

Suspicious persnns}actnnly,

~ Photography & MDT facilities;

Managing aggressive behawor}Crls'.ts Managemeni
Use-of-Force; .

Evacuation procedures,

Fire emergency procedures; and

Re’venua loss 'prevenﬁon-

Patrolimg Techntgues

R DR TN 2 T N P

‘Vehicle safely;

Shift work and sleep adjustment; -

Using senses, staying alert;

Avoiding distractions; - -

Fool: patrols and

Vehicle, blcycle and golf eart patroﬂtng techmques

F"rst AIICPR

" Basic first alld and CPR. -

Tactical -‘Rss'pcﬁs'e .

* 4 # 4 2 @ % A & & 2 O & &

" Suicide prevention; .

Fatalfity on the system/train; .

- Use-of-Force;

Special events;

Crowd and fraffic control;

Crime prevention strategies;

Accident prevention/safety procedures;

Visual Intermadal Preparedness and ReSponSe (VIPR) operations;

- Active shooter; -
" Bomb threats and Weapons of Mass Destruct:on (WMD)

Improviséd Explosive Devices (iED) _
Chemical, Biological, Radiological, Nuclear Exploswe (CBRNE} dewces

. Suspicious behavioral recognition;

Evacuation from frain or sfation; and

" Suspicious packages.
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k} Emergency Preparedness
+ Reporiing breaches!vulnerablhtles in safety and securst;r

- Termorism awareness;” .

Hurricane Plan;

National Incident Management Sysiem (NIMS)
- Crime. scene;

Regovery after an emargency, anhd.

Hazardous materials,

I I T

) Communicafion Techniques
T e Two-Way radio communiations;.
« Report wiiting; . : :
+ Professional sommunications (Wrttten and Oral} wsth the pubhc med[a and County
administration; -
» Call Signs, Q-Codes, Radzo Signal Codes (confarms fo codes used by the Miami- Dade
Palice Department);
Dispatching/ TRANSITWATCH;
Radio/Status checks; -
Use of the radio communication system specrf ied herem and
. Teiephone communication, :

'm) Drug and alcohol poliey’ and procedures.

. n)‘- Pohcv on ranclom druq tes{mq

.o} . Tramlnq on druq and alcchol

P Pohcy on_drug and alcohol (Pohcy and training - must comply with all Féderal Transat-
‘Administration (FTA} and Department of Transportation (DOT) regulations for 'drig and
alcohol testing of safety sensmve employees in the transit environmentiindustry. )

o The awarded Btdder will prowde a wntten examlnaﬂon at the end of the tram:ng sessmn noted
above o ensure the officer has mastered the material and is proficient.and knowledgeable in the
material presenied The officer will earn a passing score of no less than 75% to-be allowed o
perform services under this solicitation. Officers earning under 75% may be alfowed to attend the
course again and be retested a maximum of one (1) tlme AH exammations will be maintained by
the awarded Bidder and made avaﬁable to the County. . _

" Firearmns and Weapohs Tramlnq {no less than 28 chrs}

"The awerded Bidder will ensure that armed personne] receive ﬁrearms and weapons tramlng from
a Firearms instrucior certified by the State of Florida and in possession of current active Florida
State issued Class K" licensa, All armed perscnnel assignad to this Contract will receive fethal and

. o Hethat weapons training. The Firearms training wil mclude ata mlmmum

a) Use of a semi-automatic: handgun

k). Expandable bator; :

o) - Handeuifs; and

d) Unanned cambat

The awarded Bidder will ensure that dangers an.d._ liabilities involved for each weapon \n;fill be
covered in the training. Each trainee must be certified as skilled and knowledgeable in each aspect
before serving on active duty status on the County Contract: In all cases regarding firearms and

3.
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© weapons training and the requisite examinations, the awarded Bidder will ensure fhat all fraining
afforded personnel required to perform the services specified within this solicitation conforms with
Chapter 493 ‘of the Florida Statutes and Sections 5N-1.134 and.5N-1.140 "of the Florida
Adminisfrative- Code, as may be amended from tlme-to-ttme At mmlmum the awarded Bidder will
provide the followmg traimng curncuium :

Legal Aspects of the use of Ftrearms
. @) Chapter 483, Fiorida Statules
b) ‘Chapter 775, Florida Stafutes
¢) Chapter 776, Florida Statutes
d) Chapter 790, Flerida Statules
e) Civil and Criminal Liability - :
) Anexamination on the Legaf Aspects of the use of Frreanns

-Operational Firearms Safety
a) General Safely Rules in Handling F:reatms _
b) Proper Wearing and Storage of the Firearm
£) Safety Rules When Firing the Flrearm '
d} Semi-Automatic Safely Standards
e) Operating the Firearm
f} General Storage of the SemizAutomatic F"rearm
. gy Holsters (focused discussion on the use of the double retenbon hoister)
h} An examlnahon on Operational F F"rearms Safety

Firéarms Mechanical Traimng

a) Types of Semi-Automatic Pistols

b} - Nomenclature

¢y Safety Features

d} Rendesing the Semi-Automatic Pistol Safe

¢) Field Stripping and Inspection

f) Function of the Semi-Automatic -

g} Semi-Automatic Pisic! Stoppages )

h) Action {o Clear Sioppages and Malfuinctions -

i) Loading and Unloading of Semi-Automatic Pistols © |

]} Careand Cleaning of the of Sémi-Automatic Pistol -

k) ' Ary Examination on Firearms Mechanical Trammg

F“rearms Range Qualification
‘a)y Stance
b} Proper Grip and Draw
¢} Sight Alignment, Sight Picture, and Tngger Control
. d) Minimum Range Facility Standards -
&) Firearms Range Safety
- f) Range Procedures and Rules of Conduct -
" 9) Range Commands ~ Semi-Automatic Pistal -
h) - Course of Fire e

: Misce!ianeous Training Topics
~@) 'Use of the expandable baton
- B) Use of handcuffs :
T o) Conduchng searches of deialned Subjects (Iegai issues and safety issues)

04 -

35



BID NO.: BW3808-6/22

Shotgun Training - : :
- The awarded Bidder will ensure that armed officers will also receive iraining in the proficient use of
a 12-gauge -pump action shotgun. ‘The awarded Bidder will maintain records for sach employee

. required to carry the shotgun, which will be subject to immediate inspection by the County Contract
administrator or designee, on an as needed basis. In all cases regarding shotgun training and the
requisite examinations, the awarded Bidder will' ensure that alt training conforms with Chapter 493
of the Florida Statutes and Sections 5N-1.134 and 5N-1.140 of the Florida Administrative Code, as
may be amended from time-fo-time. At minkmum, the awarded Ridder will provide the following

training curriculum:

MIAMI-DADE COUNTY ' |
- ‘ ‘ ‘ SECTION 3
MINIIUM REQUIREMENTS FOR SEGURITY GUARD SERVICES FOR MDY

* Shotgun Training Syliabus

a) Nomenclature o o
b) Shoigun ammunition {to include the use of buckshot}
¢y Safely ‘ S

d) Shooting positions

8} . Mounting the shotgun

fy Examination on the material above

g} Qualification at a range -

Snecific Training For Project Manager, Supervisors and Dispatchers Co.

In addition fo the training provided to all security personnel, the awarded Bidder will pravide fo the

project manager, supervisors and dispatcher’s specific fraining as outlined below.

Documentation/proof of completion of the specific training will be provided ta the County Contract
- Administrator or designes. Specific training for the below listed personnel will include, but are not

fimitéd 1o ; : . I

Projiect Manager and Supervisors
a) ‘Supervisory respensibilities
b} “Training skilf development
) Leadership-development -
d) Authority and control ) . T .
e} Procedures for viewing the CCTV cameras and dispaiching personnel {o locations per Post. .
- Orders _ . . oo : ,
) Effective communicalion
g} ' Handling complaints and grisvances . e
h) Interpersonal skills'and safety processes when dealing with the elderty, people with special”
needs, andf or people with disabilities or mental iilnesses. - : . :
i) Management skilis for supervisory personnel '
) Tine management -
k) Motivation
) * Ethics training

- Dispatchers: o o
a) Use of radio, console, and telephone :

b} Procedures for viewing the CCTV cameras and dispatching personnel to locations per Post”
¢y Use of Qcodes and radio sighal codes
-d) Computerbog - ' '

Refresher Training/Requalification

" The awarded Bidder will conduct no less than four, four-hours, annual refresher training; for all
security officers, supervisors, and dispatchers assigned fo this Contract, The curriculum will be

-2
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determined by the awarded Bidder and ihe County. Contract Adminisirator, Each refresher fraining

session will be no less than four hours in duration, The awarded Bidder will develop tesling which’

will demonstrate the personnel's proficiency and understanding of the topics covered in the training,
This requirement is in addition to any recertification or requalification required by Chapter 493 of the

Florida Statufes and Sections 5N-1.134 and 5N-1.140 of the Fionda Administrafive Code, as may-' _

he amended from time-fo-time.

Refresher training will include presentations on the following topiCS' '
ay Managing fransit emergencies;
b} Recognizing/Dealing with suspicious packages behawor and, mdxwduais
¢} Customer service/conflict resolution;
d} Emergency Tiip Swiich (ETS) locations and npera’clon
g) MNational Incident Management System (NIMS);
f} Active Shooter topics/seenarios; and
g} Pholography around Miami-Dade Transit Facilities.

The awarded Bidder shall ensure that each officer gualifies at'jleast annually with the firearm . -

approved for and used under this Contracl. Class and range fime will be in accordance -with
Chapter 493 of the Florida Statutes and Sections’ 5N-1.134 and 5N-1.140 of ‘the Fianda
Administrative Code, as may be amended from trme-to—tame

Evaluation of Traimng
The County Confract Admimstrator or designee will evaluate the quallty and, comp!eteness of

training provided by the awarded Bidder to its. personnel. Evaluations will include, but not be limited

to, reviews of techniques and methods of instruction, quality of instructors, motivation, adequacy of . -
classroom and suppoftive adjunct training materials, test content, and individual retentiveness. The _

County Confract Administrator or designee reserves the right fo create, revise or mandate all
training provided to the personnel assigned to the Contract. Any changes to the training provided

by the awarded Bidder will be reviewed and appmVed by the County Coniract Admlnlstrator or -

des:gnae

_ The County Contract Aclmlmstrator reserves the right to request job training. for .some o a!l
employees of the awarded Bidder. - The training curriculum and tength will- be determ:neci by the

Cuunty Contract Admmfstrator or designee at a later date,

Cn-Line instructran:’Specia! Toplcs!PersonneI Deveiapment

It order fo allow for officer growih and development, continued education, or as a means of -
correcting deficiencies in performance, the awarded Bidder shall insfitute an on’line system of.

course material, which may be accessed remotely via computer. As a means of validation, the
awarded Bzdder shalt provide a means of testing and grading. Toplcs may include additional, Th-
depth material on terrorism, suspicious packages, recognizing suspicious persons and/or behavror
and other topics relevant to security in a mass transit environment. This Saction shall NOT be (1sed
as a means of satisfying.any REQUIRED fraining or refresher training as provided for in this
soficitation or as reqired by the Chapter 493 -of the Florida Statutes and Sections 5N-1.134. and
5N 1.140 of the Florida Admlms{ratwe Code as may be amended from time-to-time. -

. 3.5 SPECIFIC TASKS ANS RESPDNSIBIL!TIES OF PERSONNEL
The awarded Bidder shall have specific tasks, responsibilities or requarements that may vary from
facility to facility, and will include the following personnel: .

Fuil»ﬁme F’ro:ect Manaqer shall have a local telephone and celluiat’ number(s) where the Pro;ect

- Manager may be reached 24 hours a day, fdaysa week on a year-round basis. Project Manager .
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will physically work pri-site at 111 NV 1 Sireet, 4th Floor, during normal business hours Monday
through Friday, 8:00 a.m. unfil 5:00 p.m. The Project Manager wili: )

a}

b}

Manage and coordinate afl Contract operattons prepare reports and act as the primary

- point of contact with the County.

Have full authority to act for the. awarded Bidder on all matters related to the daily
operations. S

Perform intemnal sudits of procedures and policies.

Meet with County Gontract Administrator or designee on a monthly basis or as requasted by

the County

Respond fo varbalfwritten notifications of Contract vto[at;ons as spegified by the County

Contract Administrator or designee .

Ensure that all personnel are properly trained prior fo being assigned fo 2 facmtylpost

Ensure that there are sufficient cross-trained staff for backups and replacament’

Be knowledgeable and adhere to Contractual standards and procedures regarding weapon

safety )

Respond o requests within thirty (30) minutes via te!ephone contact of meeﬂng as specified

by the County _

Armed Secumity Officers shatl

a)
b)
_ C)

&)
e)

Maintain a professional atmosphere, and law and order, within areas of assignment

Report fo work ontime and remain on duty until relieved
Maintain good parsanal and uniform appearance; is courfeous and helpful to the pUb]lC and

Couniy personnel at alt imes. Will not conduct any personal activity, which detracts from a o ’

professional image. Maintain a professional posture &t all imes.
No drinking/consumption of any alcohol and illegal substances. _
Cover an assignment at z fixed post or patrols ‘an area or facifity for the purpose of deteciing

and preventing individuals or groups from comm;thng acts; which are lliegal or injurious to

others or {o properiy.

- Intervene to tenminate acts mjunous or poleniiaily injuricus to persons or property, and

detain individuals for further investigation or arest where circumstances and conditions
warrant as siated in the State of Florida Security Officer's Handbook (FSS Chapter 483), _
Patrol fac:litses!locahons i3 accordance with routes and schedules estabiished in the Post

Crders,
View all CCTV cameras through EN!VD and rcspcmd io mc:dents per the estab!lshed Post

. Oiders.

)

o}

)

qy

Maintain controi of the supplied, electromc viewing device at all times.
Raise and lower flags at designated times as apphcable
Verify the security of safes and other areas where squipmient or matefials of value are

stored,
Lock and unlock gates and doors at designated times.

m) Turm up lighting at the beginning of each business day fo permit ingress of employees,

awarded Bidder and authorized personnel, reduce andfor fum off lighting as required.

-Ensure that only authorized personnel are pernmitted access lo.closed or resiricted facilities

or aregs by detaining unidentified or unauthotized individuals.
Notify appropriate personnel (i.e. Ceniral Control, police authorities, LCA) of any actmty
which is criminal in nature or suspected of being criminal in nature. '

Respond to repoits of sick or injured patrons, visitars, or employees, render basic first aid,
and notify supervisor and apprnpnate atuthorities, i further assistance is conmdered
necessary or desirable. ‘
Parform minor aperations {e.g. reparr “stuck gate) and!or record data in connection with the
opetations of facllrty utitity systems
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" 1) Repori safely hazards, maIfunctiomng equipment, liquid spills, and other such matters to
" appropriate maintenance personnel of the facility,
s} Respond io scene of locally activated fire, burglary or other alarms, or other emergency -
- situations, evaluate situation, and take aclion as prescribed in Post Orders and/or facility
self-profection plans,
f) Investigate questionable acts or behavior observed or reported on County premises and . -
© questions witnesses and suspects to ascertain or verify facts.
u) Detain within legal limits any individuals suspecled of damaging property or mjunng others
for further investigation or amrest by local taw enforcement agency.
" v) Operate a motor vehicle/motorized cart, where required, -
w) Maintain order and use good judgment and discrefion in handling unraly or trespassing
pubiic.
X)) Maintain alf accounts of daily operations.
y} Assist other security personnel as required.
Z) Follow Lost and Found procedirres in & manner that allows the publlc to claim lostitems.
aa)Provide direction to other security personnel when such authority is delegated by Post

Orders, their immediate supetvisor, or the County Confract Administrator or designee.

bb) Use good judgment and treat passengers and other personnel in respectfud and sensitive -
manner.

ec) Communicate clearly ihrough the use of Public Announcement System to ‘rha public as
required.

dd) Direct traffic, control parking, issue parking vtolatlon warnings as aumonzed by the County

Contract Admiinistrator or designee. _ .

ee) Be alert at alf times and will not:

+ Fall'asleep;

s Read newspapers, magazines, or other non-wcnrk materials while prowdlng semces to
the County; - .

+ Utlize cellular phone except in the case of an emergency;

» Ulilize any unauthorized devices, except as required by the County. These include
elestronic devices such as portable music players, televisions, DVD or CD players;

+ Ulilize any form of County property for-personal use unfess express?y approved by the
County Centract Administrator or designee. Officers will be held responsible for any of
the above four violations and Liquidated Damages/Infraction fees may be assessed.

ff) Within Jegal limits of Florida State Statutes, conduct searches of individuals.

ug)Operate an entrance and control post, Officers will opetate and enforce’a system of
personnel identification cards and record names of a]i personnel wnshmg to enter a facility
after normal working hours.

hh) Safeguard and protect all existing structures utifities, services, roads trees shrubbery ete. -
against damage or from internupted senvice. )

iy - Refuse acceplance of any mail or packages, unless Wfth the written authonzat:on from the

County’s Building Manager or facility contact person.

i} Communicate effectively with the public and County personnei
iy Perform Cyberpoint check-ins as requ:red in Post Orders
#} Perform other duties as ass;gned .

Rail Patrol Personnel shall:
a} Maintaip a professional atmosphere and law-and order, wrthm areas of ass1gnment
b) Perform active patrels inside of Metrorall vebicles ‘ehgaged in revenue seivice. Patrols will
consist of acfive and oonsprcuous patmllmg of eac:h Metrorall vehlcle while it is in motion or
berthed ata statlon -
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¢} Actively patrof while Mefrorall vehicle is in motmn This shall be accomphshed by walking
_ through the bulk-head doors located at fhe end of each car. Upon reaching the final car, the
officer wilt repeat the patrol in the opposite direction. At no time will any. officer rernain
posttioned- in one vehicle unless :t is to detain a suspect or remove a suspect from said

: vehicle.
d) “Courteously enforce all app!zcabie federal, state, and Ioaa} laws and ordinances, including,
but not limited to:
v Asking passengers to remove their fest from seals, and refram from eating in the
vehicie, -

Ensuzmg there is no smoking or loud music inside the moving Metrorarl vehicle,
Remaining vigilant for criminal activity against passengers of County assets,
Detaining individuats committing criminal acts,

.+ Remailning wgliant for suspicious packages or achivities.

&) Upon reaching the Rail Patrols final sector station, the officer shail disembark.and wart fora
Metrorall train fraveling in the opposite direction. Upon the train’s arrival, officer shall board
and repeat Steps b) through d) above. While waiting for the train, the office shall patrol the

" platform and foliow Step d) above. Rail Patrot Sectors and."or patrol assignmentis w:tl be

© -determinéd by MDT, and are subject to change.

f) View all COCTV cameras through EMVD and respond to incidents per the established Post
Orders.

g) Maintzin control of the supplied, electronic viewing dewce at all tlmes

Mote: Nothmg in the preceding Secﬂon should be interpreted as to preciude a Rail Patrol off cer
from assisting wﬂh an incident or accidents elsewhere in the system, as- ordered X

School Patrol Perscnne! shall: :
3) Maintain a professional atmosphere, and law and onder within areas of asmgnment
b} Monitor activiies at specific stations on the platform during school days
6} Perform Cyberpoint check-ins as required in Post Orders.
d) . Schedule of school palrols to coincide with the MiamkDade County Pubfic School’s
. calendar, for days of asstgnments Pafrols usually fake place from 1445 hours to 1645
- hours, at locations to be defermined by MDT. . Enforce all applmble federal state, and local
laws, including, but not fimited to: ’
« Fnsuring crowds keep away “from the platform edge and off from the yellow platfcrm hle
* untit the Metrorail frain has entered and berthed safely at the stalion, .
Asking passengers to sit on the platform benches and notie prone
Ensuring there is no smoking or loud music on the platform :
Remaining vigilant for criminal activity against passengers or County assels
Detaining individuals committing criminal acts, and “
» Remaining vigilant for suspisious packages or actrwtles
@) Patrol the platform at the spec:ﬁc station.

Note: Nothing in the preceding Section should be mterpreted as to preclude a Schoal Patrol ofﬁcer
from assmtmg with an incident eisewhere at the station. , ; _

Park_and Ride Lot Security Officers shaiI
© @) Maintain a professionat atmosphers, and law and order, within areas of aSSIgnment
b} Secure the safety and security of patrons utiitzing MDT's parking facthtles and their vehicles.
¢) Perform Cyberpoint check-ins as required in Post Orders.
dy Depending on the size and complexily of the parking faczlity, patroi fac:my by motonzed '
veh:cfe gascl‘ne powered golf cart, bicycles or on feot. .
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Enforee all applicable federal, state, and local laws, including, but not imited to:

« Ensuring patrons using.the facilify are safe while walking to buses or frains;
Asking loiterers fo leave the premises;
Watching and mitigating potentiaf acts of vandalism or theft of vehicles;
Reporting abandoned or suspicious vehicles-to Sector Supervisors;
Ensuring there is no removal of vehicles without proper documentation; ,
Remaining vigHant for erimina} activily against passengers, passenger asseis or County

- assets;
Detaining individuals comm:titng criminal acts, ‘and

» Remaining vigilant for suspicious packages or activities.

¥ 5 % & »

*

- Bus Debot and Bus Yard Officers shall:

h}

‘a)
b}

g

d)

)
)

Report to work-on time and remain on duty until relieved
Maintain good personal and ‘uniform appearance; is courtecus to the public, and County

" personnel at all imes.  Officers will not conduct any personal activity, which’ detracts froma

professichal image. .
Patrol the bus depot for the purpose of detecting and preventing 1ndmdua!s or groups frorn
committing acts, which are injurious to others or to property. ]
View all CCTV cameras through EMVD and respond to incidents per the established Post
Orders.

Maintain controt of the supplied, electronic viewing device at 3l timas.

Intervene fo terminate acts injurious or potentially injurious to persons or propsrty, and
detain individuals for further investigation or atrest where circimstances and conditions

. warrant, as stated in the State of Florida.Seéurity Officer’s Handbook (FSS Chapter 493}

a)
)
)

- k)
D

Patrél the bus depots in accordance with all directives in the Post Orders. .
Perform Cyberpoint check-ins as required in Post Orders,
Notify appropriate persomnel (i.e. Central Control, police authorities, CCA} of any -aciivity

. which is criminal in nature or suspected of being criminal in nature.
. Respond to reports of sick or injured patrons, visitors, or employess, render basic first aid,
‘and notify supervisor and appropriate authontles if further -assistance is conmdered

necessary or desirable.

Report safety hazards, malfunclioning equipment, hqurd spd]s and other such matters to
appropriate maintenance personnel of the facility.

Respond to scene of locally activated fire, burglary or other alarms, or other emergency
situations, evaluate situation, and iake action as prescribed in Post Orders. .

m) Investigate questionable acts or behavior observed or repoited on County premises and '
. questions witnesses and suspects to ascertain or verify facts.

m

a)

p}

aq)
3}
-8

B

. Detain within legal limits any individuals suspected of damaging pmperty oF m}unng others, -

for further investigation or aest by iocal law enforcement agency.

Maintain order and uses good judgment and discretion in handling unruty pubilc

Maintain daily log and writes daily reports, incident reports, and non-employee i ;njury repn;ts
Assisis other securily personnel as required.

Follow Lost and Found procedures in a manner that allows the public to claim lost items.
Provide diraction .to olber security personnel when such authority is delegated by Pnst'
Orders, their immediate supervisor, or the County Contract Admmtstrator of, designee

Be alert at all fimes and will not

.» Fall asleep;

+ Read newspapers magazines, or other non-wark matenats while prowc!mg services tc

the County .
« Utilize ce!]ular phone except in the case of an emergency
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» Utilize any unauthorized -dévices, except as required by the County. These include
" glectronic devices such as portable music players, televisions, DVD or CD players.
» Utllize any form of County property for personal use tnless expressiy approved by the
County Contract Admmlstrator or designee, )

© Officers. will be held respons:bfe for any of the above vioiations, and Ltqu;dated Damagesflnfraction I'
Fées may be assessed . . ‘

- 1) Within legal fimits of Florida State Statutes, conduct searches of individuals.
v) Safeguard and protect alt existing structuras, utiliies, services, roads, trees, shribbery, etc.
against damage or from interrupted service.
- w) Communicate eﬁectively with the public and Gounty personnel.
x) Perform other duties as assigned,

Metromouer Patrol Personnel shall: -
"a) Maintain a professional atmosphere, and law and order, wrthm areas of assignment
b) Pearform active patrols inside of Metromover vehicles engaged in revenue service. Patrol will’
consist of active and conspicuous patmlimg of each Metromover vehicle while it is in motion -
or berthed at a station.
c} Actively patrol while Métromover vehicle is in motion is to be accomplished by standing in
the Metromover vehicle while it is in motlion and ensuring no criminalfillegal/suspicious
. aclivity Is faking place. Upon arrival at each stafion, the Metromover patrol shall observe the
platform and ensure no criminalfiflegal/suspicious activity is taking place.
. d) Patrol the platform, ground Jevel, and any other Jevels as required to mitigate acts of crimes,
. ‘against pafrons or County property.
e} View all CCTV cameras through EMVD and respond o incidents per the established Post -
Orders. .
. f) Perform Cyberpomt check-ins as requited i Post Orders.
© @) Maintain control of the supplied, EMVD at all times.
h) Enforce all applicable federal, state, and local laws, including, but not ilmited fo!
_-» Asking passengers to remove their feet from seats, and refrain from eating in vehicle,
Ensuring there is no eatmg. ‘simoking or loud .music inside’ the moving Mctromover
vehicle -
»  Renaining wgtiam for criminal actmty against passengers of County asséfs
©» Defaining individuals commitfing cnmma! acty; &) remain wgllant for SL!SPICIOUS packages’
. or activifies. '
i) Upon reaching the Metromover Patrol's final sector statton the Metromaover Patroi officer.
shall disembark and wait for a Metromover vehicle traveling in the opposite direction. Upon
~ the Metromover car's amival, officer shall board and repeat pafrol. While waiting for the
Metromover conveyance, the officer shall patrol the pEatform Metromover Patrol Sectors
and/or patrof assrgnments will be determined by MDT and is subject to change.

" Note: Nothing in the preceding Section should be interpreied as to preclude a Metromover
- Patrot officer fram assisting with an incident glsewhere in the system. ’

 Sector SUQQNESDI’S

Metrorail security is divided into four security sectors. The awarded Bidder will prowde one azmed oL
" supervisor for each of the four Metrerall sectors, who will be responsible for the: oversight of that
sector. Similar supervisory level position will be provided for Metromover. Supervisors will be
primaiily assigned as sector supervisors or shift supervisors. The level of supervision provided by
_ the awarded Bidder will be sufficient fo visit each on-duty post fwice per shift. The County
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estimates that tha awarded Bidder's supervisory staff can adequately supervise the Metromover

" and Metrorall posts with a minimum of six supemsors per shift: five supervisors for Metrorail, and,

ohe supervisor for Metromover.

! Sector Supervisors shalk: :
" a) Maintain a professional atmosphere, and Iaw and order; w;thm arcas of asmgnment

b) Respoend to on-site emergencies. ' .

¢y Respond to incidents or uhusual occurrence as requested by the County Confract
Administrator or designee.

d) Make on-sife mspect;ons answer guestions, and offer advice during the shift, when security

. officers are on dufy.

. &) Perform Cyberpoint check—lns as reqmred in Post Orders,
- f) Viewall CCTV cameras through EMVD and respond fo incidents per the established Post
- - Orders. .
"g) Maintain control of the supplied, EMVD at all imes,

h) Provide technical and administrative advica on each shift.

i Ensure proper assignmernt coverage. If a post cannot be covered, the awarded Bidder must

- immediately notify the MDT Office of Safety and Security.

- ) Provides on-the-job training to each officer until assignment is fully understood; and prior to
placing said individual on ihe assignment:

k) Provide ‘direction, follow-up training, and instructions to posted andlor patroliing security
officers by making rounds and observing ofﬁcers in-the petformance of their duties for each
shift.

i Call aftention of subnrdrnates to any dewahons from acc.eptable practices and procedures.,
Instruct security officers in proper methods, and explain conditions under which deviations

. afe permissible. A} deviatiops must be referred to the Confractor’s Project Manager, In
" addition, said deviations and corrective actions taken are to be recorded in post logbook.
" . m) Respond td request of subordinates for assistance.
~ n} Consistently exercise: Ieadershtp, and over51ghl to ensure - conformance with procedures
o)  Maintain.good personat appearance
- p) Update and explain post procedures. .
) Have working knowledge of radio pmcedures -codes, and is able to train secunfy cfﬁcers in
- . the' same.
r} . Drive a motor vehicle as reqmred
 5) Conduet infernal investigations and address complalnts

) Complete all necessary reports specified in the Contract- The Drtgmal compieted report’
must be forwarded to MDT Office of Safety and Security.

1) Review, correct, and approve subordinates’ reports.

v) ‘Have knowledge of ocal jurisdictions and who to calf when incidents oceur.

. w) Havea working knowledge of each assignment covered by the awarded Bidder and will train
newly assigned officers on.assignmenis. -

¥) " Maintain facility log books at each-faciiity,

y) Is properly equipped, in proper uniform, and be able and qualified to provide temporary
coverage of vacant posts for absent security officers or as requested by County staff, not to

 exceed three (3) hours.

z) Ensure that posted and/or pairolfing security personnel have materials, unrforms and

© equipment sufficient to perform required duties and which meet Contract standards for
completeness, condition, and appearance

" Shifi Supervisors -
The awarded Bidder shall provide shift superwsron for active, on-duty-supervision for every shrft

.covered by the awarded Bidder on a 24-hour per day, seven days per week basis. These shift
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supewisors will be armed and equlpped with vehicles. The. shiflt supervisors will make
unanriounced Inspections’ a minimum of twice per shift o answer guestions, resolve problems, -
respond 16 emergencies, and otherwise complete fasks as required by the County. The Shift
Supervisor will view all CCTV cameras through their EMVDs and respond fo incidents per the
established Post Orders, and maintain control of the supplied, EMVDs at ait imes. Only one (1)
shifi supervisor wilf be required per shift. Al personnel, excludmg Project Manager and Crime -
Ana!yst will report to the Shift Supemsor

Crime Analyst '
‘The swarded . Bidder shaﬂ provide a fu[l fime Crime Analyst to comp}le criminal statrstrcs fo an

electronic database and analyze crime frends.. Specifically, the crime ana[yst is responsibie for
monthly generation of crime stafistice reports and fhe reporting of crime trends io MDT's
managetnent in a timely manner ta effect proactive preventioh of criminal activity. . This individual is
~ also responsible for generating other-MDT mports such as MDT bus mcsdent repofts and MDT
- Mamtenance Repa ir Repcrbs

The Crime Anaivst must be able {o accompltsh the foliowmg
a} ldentify evolving or ex:stent crime patterns and series.
b} Forecast future erime and incident frends.
¢} Perform target profile analyses,
'd) Provide data fo suppert departimental planning activities.
e} Uss of methods, practices and proceduras involved in processsng and maintaining Uniform
. " Crime Reporting Statistics.
N Prepare and conduct presentations of statashcat repor{s to staff and intemat forums.

Dispatcher - ’ '
The dispatch funcﬂon w:ﬂ be performed 24 hours every day wlthout excepilon Dlspatchers are

responsible for working rotating shift schedules and operating two-way radio transmitting equipment
to. dispatch and communicate with security officers respons:hle for securing MDT facllies and
opérations. 'Duties include relaying orders-and information to ‘and from security personnel in the
field, manag:ng radio traffic, and operating computer and telecommunications equipment. Work is
. parformed ‘in- accordance with prescribed dispatch procedures and within' the scopé of Federal
Communications Commission regulations and MDT orders. Supervision is received from a shift
supervisar who confers on -difficult or uhusual problems and reviews work for conformance with
_established procedires, The dispatcher must have the-ability to make swift, logical decisions, and
judgments under stressfid situations. The dispatcher performs related work as requ1red by the
Bldder and MDT. Work may mciude but not I:m;ted o the following:

.a) Receive calls for servica frcm secunty persannel in the field via two-way radio.
b) Coordiriate the direction:-and placement of field unifs to sh‘ateglc tucaﬁons for crifical
" incidents and to prevent and/or mitigate loss of Iife orinjury. :
¢} Prioritize calls for service; selectively assigning and d:spatching of additional securrty unis
andjor supervisor's non-emergency calis via radio communication using the assigned talk
groups while monitoring the safety status of alt field units.
d) “Coordinate the, movement of mu!t!pie ‘security personnel engaged in pursuit tactlcs or
.. responding to life or death situations. : .
e) Operate a computer based, Harris P251EDACS!OpenSky 700/800° MiHz trunked portable.
. mobile or control station radio to control talk groups and or conventional channels. .
~f) Coordinate multiple tasks simultaneously, using judgment to make operational decisions
. based on information regarding avaflable personnel. .
g) Maintain detailed knowdedge and records of BOLO (Be On the Lookout For} information,
Trespass Warning's, and the diversified configurations of daily personnel work schedules,
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court times, assrgned agreas of speclal patrots and respons:bnhtnes and procedural
differentiation’s for each MDT location,

h} Perform Radie Checks with field personnel to ensure presenoe and attentxon
i}* Perform minor maintenance tasks associated with the position, for example, resetling
computerized . dispatch systems, prepanng matfunchon reports for radto frequency or
.. equipment repairs. :
i) Answer telephone ealls for the dedicated TRANSiTWATCH !me and coordlnates response
with security personnel.
k) Monitor CCTV . to :dentrfy areas of - concem and direct secunty/response personnel to
.. mitigate.
36 POSTORDERS
The awarded Bidder shall: } : ’ - )
‘d) Meet with the County Céntract Administrator to. develop sﬁe specrﬁc Post Orders. These
site-specific Post Orders will be appmved by tha County Contract Admmistrator hefore the
. Contract slart date,
. B) Prepare, reproduce, disseminate and mamtam the Post Orders at no expense to the Coun‘ty
¢) Assure that yearly updated copies are available at alf ﬂmes for the duratrr.:n of coniract
" including any renewals or extensions thereof. '
-.d) Emphasize fo its personnel, assigned to provide services fo ihe County, that general orders
* to “Protect the General Pitblic, County Personne) and Property” supersede all Post Orders
g} Check sach post perfadically for updated Post Orders -
Post Orders may incfude but are not fimited to the following:
a) Facility/Building information (e.g., operatmg hours, chaln of command}
b} Building rules and regulations. - . _
¢} Operation of eqmpment ‘
d} Roving patrol routes, schedulés, and duhes
e} Vehicular fraffic chtml . .
R Accessconfrdl procedures - .
g} Emergency response procedires
© h) Security and fire corifrolfalarm systems
" ) CCTV camera locations and CCTV, viewing procedures!response thmugh EMVD
§) Hazardous conditions, inspeetionfreporting .
k} Response to emergencies, (e.g., fires, injury, or iilness, &fc.)
B Procedures for raising, fowering, ahd half—mast U S, and oiher flags as appf}cabfe
. m} Safeguarding persons and property
ny Minimum number-of hours for site onentatlon traimng‘ in addition to courtesy, sensitivily, and
customer service trammg :
3.7 SECURITY OFFICER ROTATION

. The County reserves the right, at the discretion of the County Contract Admamstrator or desigres, to
- request the fransfer of personnel of the awarded Bidder working on the contract, as well as rotate
specific hours or ocation of S_e;:quty personnel at a time interval specified by the County.

3.8

RELIEF JEREAK PERIODS -

The awarded Bidder shatl; C
a) Ensure that secunty officers do not. Ieave the assigned posts at the ‘end of a shift unfil

0

relieved by duty personriel assigned to the following shift, if such a shift is scheduled
Ensure that secuiity officers are prowded breaks as required by Federal and Florida State
~ law, at no cost fo the Caunty
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c.) Ensure that security officers remain at their assigned post until they are relieved for the
break period. Any violafion of this procedure may resuft in 2lquﬁa’{ed damagesﬁnfractlon
‘feesora non—pexformance being issued,

3.9 EMERGENC[ES : '
During emergency operations, which may mclude but are nof Iimlted o ‘hurricanes, floods, other
acts of nature, civil unrest, acts of terrorisn, awarded Bidder's security officers may be diverted by
the County Coniract Administrator or designee frotn their normal assignment to meet emergehoy-
situations or special duty assignments.- When the personnsi divertet| are no longsr needed for the -
special work assignments, they will retim to their normal assignments. No additional cost will be
charged to the County for such diversion, and the. awarded Bidder will not be penalized by the
County for the normal daily work not cor_npie_ted dus fo any emergency. incidents of this nature will
be ‘reported in accordance with procedures outiined. in the facility. post orders .or emergency
procedures. The County will notify the awarded Bidder if and when fo suspend scheduled service
for the duration of such emergeney, The awarded Bidder will make avaflable to the County, all
vehicles, eqmpment officers and supefvisory resources, allocated to this Contract, for emergency
purposes Upon: nofification by the County. The awarded Bidder will be responsible for structuring
. work rules in order to ensure that employees report to work, or in the event that they are already at

work, coftinue to perform their dufies for emergency related operations as directed by the County.
Compensation for expenses incurred during the emergency for additional posts, beyond those
established immediately prior fo the emergency will be reimbursed by the County.. The awarded
Bidder shall submit to MDT the foltowing plans specilic to security aerv;oe operations for MDT

. @) Hurricane Plan

- b} Contlnmty of Operations Pian (to inciude contingencies for replacement or addmons of

" security personnel and management staff and contmu:ng dispatch operatjons)
L 0) Active Shooter Response Plan

3.10 CHANGE iN ASSIGNMENT

The Gounty Confract Adriinistrator or, designee may, at any time by wntten or verbal mstruction
make changes to the existing service. These chariges may include, but are not limited to'
scheduling changes, increases or decreases in the hours or type of services, -and madifications in
' speclal equipment reqwremenis .

311 REMOVAL OR APPROVAL OF PERSONNEL _
'_The County Contract Administrator or desighee: -
"a) Wifl approve all Bidder's personnel assigned to “the Contracf pnor to- the personna[’ :
assignment to a County facility, :
b) Reserves the right fo interview any pmspectrve personnel of fhe awarded Bidder prior o the
- employee being assigned to a County post.
© e} May rejeci any existing or proposed awartded Bidder's personnei under the Contz"act as
. deemed in the County’s best inferest. :
‘d} Reserves the right to have the Bidder relieve any empiayee of the Bidder from a duty
assignment, and/or bar the employee from further service under the'Contract.”

3,12 ADDITIONAL SERVICES/EXTRA WORK AND INVESTIGATIVE SERVICES

The County may make changes to service levels and schedules, and may make spscial-order
-asmgnments, which may result in additions, reductions or deletions to the amourt, type orvalue of -
the services reqmred as requested by the County Contract Admtn:straior This may Include -
" additions, reductions or deletions 1o the hours, type, or value of the services required. The Bidder
’ 'understands and agrees that the amount to be paid by the County for additional services wii! be .
camputed on the basis the pnce scheduie. .
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Mo additicnal services will be performed except as pursuant to written: orders of the County Contract i
Admirisirator expressly ldentn'ymg the work as an add[twnal serv:oe

The County may request mveshgatrve services and may ‘include video or stlli photearaphic
documentation of suspected incidents of criminal aciivity, field observation andfor written
documentation of employees theff, dishonesty, drug and substance abuse, sexual harassment,
sovert placement of individuals posing as employees fo gather information on workp!ace problems,.
and a vanety of other work place and employee related issues. :

i mvesﬂgatwe services are needed the County will prepare a scope of work and fhe awarded
Bidder will submit & cost proposal including all price related to furnishing the invesiigative services.
Thereafier, the County Contfract Admiristrator and the awarded Bidder shall agree 1o a notto-
exceed number of hours and price for the requested nvestigative services, In no event will the
awarded Bidder perform any additional services unless the County issues a written notice fo the
- awarded Bidder to proceed with services. )

343 INABILITY OR REFUSAL TO PROVIDE ADDITIONAL REQUESTED SERVICE

The awarded Bidder shall provide additional services when fequested if unable to provide these
“additional services, immediately notify the County verbally and in writing {Wlfhlﬁ 24 hours of the
request for additional service) with a detailed explanation for its inability to satisfy.the request, Any
costs incurred by the County as a resuit of inabllity or refusal will be the responsibifity of the’
awarded Bidder. In addition, the awarded Bidder may incur liquidated damages ar Infractlon fees. -

314 NDTICE OF EXTENDED HOURS/NEW ASSIGNMENTS (Overti__}

The County will attempt to_give the awarded Bidder eight (8} hours of notice for coverage changes
resulting in new assignments. "If it is: not possible to give eight (8) hours of advance notice, the.
County will pay overtime coverage (1% times the normal billing rate} for the first eight (8) hours pf
the new assignment. In consideration of this dvertime coverage, the awarded Bidder shall provide
a Security Officer within four (4) hours’ notice. Faiiure to. provide the extended semces my resuit in
liqmdated damages and/or a vendor nor+ perfnrmance being issued. ' . .

345  LINMITATION ON EMPLOYEE-HOURS AND ASSIGNMENTS :
The awarded Bidder agrees that the seourity officers will provide no more-than sixteen ( 1 6) hours of
service, including all break pericds; in a twernity-four (24} hour period, unless the work periods are
separated by an eight (8) hours non-duty- peried. This limitation may be waived by the County
Contract Admihistrator in emergency situations that are beyond the control of the awanded Bidder -
 {e.g., weathier conditions, civil disturbances, natural disasters, stc.) preventing the nexd shift from

getiing to the post. Each cocutrence will require an individual written waiver provided by the County
Confract Administrator or designee.  Violations of this 16-hour work limitation ‘may Tesult in
infraction fees, - ‘ : o

3 16 CENTRAL DISPATGH OENTER (Center)

The County will provide office space for the Central Dispatch Center at the SPCC, Mefrorail Cerrtral

- Control, located at 111 NW 1 Street, 5th Floor, where the awarded Bidder wil operate rts Dispatch
Center. Thzs requirement will not be waived. _ :

. Thls Center will be staﬁed 24 hours 7 day- per waekl each'caiendar day of the year, unless
- authorized in writing by the County Contract Adminisirator, or designee. All radio and telephone
communication will be received, transmilied, and addressed by the dispaich staff on duty.

- Substitutes, such as celfular phones, cali forwarding to the fain central dispatch telephone fines,

“mobile transmitters/receivers, andfor handheld radios will not be accepted to safisfy thls
requ;rement The Central Dispatch Center responsmlht:es wiil not be outsourced (subcontracted) fo
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another company unless approved in wiiting by the County Contract Administrator.” Fallure to
comply with any of the requirements constitutes a material breach of the Contract and may result in
fiquidated damages andfor a non-performance issued. The awarded Bidder will. provide the |
foflowing for the Cenfer, af ne cost to the County:
z) All compiter hardware and necessary software application to perform dispatch and event
loggingfrecording functions. Al dispatch cominuinications will be recorded in a format easily
retrievable by event characterisiic, i.e., date, time, location, etc. The recording must be’ m a.
format which can he exporfed to a ﬁle for remote forensic review,
) Al efectronic equipment ahd all respective software o perform the infended functions.
¢} All Log Books, Log Event Sheels, statmnery, and required office supplies, or other
" equipment for log maintenance. - _
d) DispatchiConsole radios {refer to Sect;on 2,48 for requzrements) at minkmum, three head— -
sets {0 enable communication by the dispatch staff; :
. &) Network connectivity between the Center and the awarded Bidder's on-site office Project
- Manager at 111 NW 1 Street, 4th Floor. This connection will allow electronic commumcatlnn.
between the awarded Bidder's on-site management staff and the Center. Note: The County-
will provide the on-site office for the awarded Bsdder’s on-site F'ro;ect Manager
f} One color prinder,
g) All computer hardware and software needed fo adequately view the County s CCTVS

The awarded Bidders personnel, available at the Center, will have the ab;hty and authority fo take

- ymmediate action on behaif- of the awarded Bidder, and be able to make immediaie contact with
awarded Bidder's management siaff. The Central Dispatch Center wilt mamtaln a complete roster -
"~ and schedules of all security personnel assrgned tu County pasts,

.37 LOGAL MANAGEMENT OFFICE -
The awarded Bidder shall have and maintain, thmughout the term of the Contract a 1ucal
management office in Miami-Dade County. Al records pertaining to the administrafion and
management of the Contract will be mamtamed at local cfﬁca and are subject to mspectron by the

County.

The awarded Bidder shall maintaip, ‘at minimur, the following records at the focal dfﬁce
a) All-financial records relafing fo the Contract, mc!udmg lmmlces employee payrolf recards, .
associated back-up records, ledgers, efc. ;
b) Records of reported activities at MDT Jocations,
©) Incident Reports, Acciderit Reparts, Unusuai Dccurrence Reports
d} Quality Assurance Plan
e} Copies of all audits,. internat mvesngat;ons resulimg from this Contracl
f) Employes Persomnel File, , ,
@) Maintain a copy of all discnplmary actions taken against its personnel assigned to prowde
services fo the County, for all infractions committed.
h) Files wili contain copias of but not fimited fo the following documents
.+ = FDLE and NCIC bac:kgrounci check
. = Medical examination, including drug test results, whlch wﬂi be updated on a yearly basis
' and psycholegical results .
Trairing test results along with a copy, as proof of completron of trammg
Proof of sducation and experience
State Security Officer Ficenses "D” and "G
Employment application and verifications of prior empioyment
Polygraph examinations reports, as applicable
Proof of ceruﬁcat:on for Law Enforcement experience.

& & 8 ® & ¥
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A copy of DD-214 Long form for Mititary and Coast Guard experience
A copy of a vaiid State of Florida Drivers license

A copy of a five (5) year Drivers history :

Proof of Cilizenship, Resident Alien card or Work Permit

Any discipline given to the employee

B & % & 9 -

318 COMMUNICATION SYSTEM .
The awarded Bidder shall have a commumcatlon system that meets or exceeds the reqmrements -

as specified below:

Handheld Radics : o
Meet the following requirements: Hairis P25!EDACSIOpenSky 700/800 MHZ trunked portabie radio.

Dispatch/Console Radios '
Mest the following reguirements: Hams PZSIEDACSIOpenSky 700/800 MHz trunked portable '

mobife or control station'radio capabie of infra-agency and inter-agency communication.

Quality of Radios

a) !mpiement a program of mainfenance and repair for all equipment to be used in providing
senvices o the County. ‘Program will ensure the optlmum performance of all equipment at
all times, thereby allowing the system to meet the service requsrements and quality standard-
specified herein.” -

b) Awarded Bidder to provide 2 Maintenance’ Plan for the radios, and have a minimum, of 100 .
additional radios with batteries and chargers readily available in the event of - any
emergency, special event, scheduled maintenance -or replacement of radios, natural
disaster, or any other situation where addifional radins would be rieeded i i an expedltlous
manner. Matfunclioning radios wilt be replaced within four (4) howrs.

Note: The purchase of the additional 100 radies with batteries and charges shaﬂ be the sole
responsibility of the awarded Bidder. .
¢y Ensure that ali radio equipment has sufficient operatmg power at aif imes during a tour Df
duty. It may be necessary for the awarded Bidder to implement a system by which fresh
. batteries, or charged radios, are delivered to the posts in order to 'mest. this requirement.
Wherever possible, the County may provide safe storage and slectrie powe_r {for chargmg)

Radio Infrastructure

a) The radios will be programmied by the County and all costs wilt be borne by the awarded
Bidder. The awarded Bidder wilt be responsible for an annual Infrastnuctire Fee to operate
“on the radio system. This fee is charged per month, per radio. The fee is currently $22.00
{per radio, per monih) and ls subject to change esach year. The fee will be billed on or
about November of each calendar year and covers ’the en’nre fiscal year of the County
(October—September}

b} Radio programming fee is a one-time foe to intiate. the radio to operate on the radio system.

 The radie needs to be brought fo the Radio Shop located at 6010 SW 87 Avenue. for this.
service to be provided. The shop hours 'of bpefation are 7:30am - 4:00pm Monday through
Friday. The associated cost to program the radio is approximataly. $75 per radio.

¢) - The awarded Bidder will be required o conform with the terms of the. Memorandum of -
Understanding for operat:ng onthe Cnunty s radio system.

3.49 BIOMETRIC TIME KEEPING SYSTE. )
The awarded Bidder shall install; have, and maintain, at its sale gxpense, a b;ometnc tlme-keepmg
sysiem at each MDT post of assignment. This equipment will be instalied and fully operaticnal as
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des;gned waihm 48 hours of Contract commencement date, afier wntten approval by MDT of
- installmeant Jocations, )

The awarded Bidder, shall:

a} Provide an exclusive Biometric time keepmg system io record the startmg and compiettcn
time for work hours of the awarded Bidder's employees at sach security post assignment.
'Once an employee logs in fo the system using fingerprint, and/or other approved biometric
features, these will be used o verify the employee’s identity. Froposed biomstric systems
will be highly accurate and capabde of cenfiming the identities of large populafions within a
short pericd of time. The biometric time-keeping system proposed by the awarded Bidder
will be fully integrated into the payroll processing, which will serve as the foundation to bill
and invoice the County/MDT for security services performed.

b} Provide and maintain 3 Biomelric Time Keeping System of any of oliowing types )
fingerprinting, facial recognition, eye scan, voice verification, hand geometry, or keystioke
-dynamics. The system should be a stand-alone systemr and will not- rely on any County
equipment, connectivity, or systams {other than the availabie eiecirtcai power supp!y) forits
operafion.

¢} Biometric Time Keeping System will be mtegrated with. the providers open-archltec‘cure

" analytical software to provide the awarded security firm and MDT with online access to
timekeeping, invoicing, and the ability to provide real-time monitoring of ali security staff as
they arrive and depart from shifts. The awarded Bidder shall ufilize integrated software that
notifies them that staff has not “clocked in” and there Is a potential for an open post. The
awarded Bidder wifl ensure that staff is available fo secure the opening.

The awarded Bidder shali; ' : : )
&) Assume all costs associated with :nstaliatlon and operation of the B;ometnc Time Keéping -
Sysiem. '
b} May not disclese, for any reason, blographlc andfor bmmetnc data of an employee unless

required {0 do so by Jaw, without the written consent of the employee and MDT. -
. ) Wil submit invoicing that is tied to the reporis generated from the Bmmetnc time keepmg

- . system.
d} Awarded. Bidder shali replace defectwe biometnc readers. wathm eighi (8) hours of the unit
' becommg n0n~operat:onal S ) .

Note Data collected by the Biomelric system will be unalterable by the awarded .Bidder.
Corrections or modifications te. billing or invoices will: be made ifr writing to the County/Miami-
Dade Transit with an explanation.

3.20 B'IOMETRIC TIME KEEPING SYSTEM LOCATIONS
Metrorail and Metromovers:
~The GCounty requires Biometric time keepmg units- at all 23 Metrorail Stations, and at the
Metromover School Board Station. Personnei assigned fo the following focations will use the units
at the applicable station:
a} Metromover Downtown (mner} Loop Govemment Center Metroratl Station unit.
b) Metromover Omni Loop: Metromover School Board Station .
c} Metromover Brickell Loop: Mefrorail Brickell Station unit.”
d) Busway Metrorail Dadeland South Metrorail Statron unit.

‘Bus Maintenance Facmtv : '
~ One Biometric Time Keeping system wili be. requrred at each of the thres. bus maintenance factirt!es
_ Aunit will be required for the William Lehmian Center (Metrorail maintenance facility). '
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3.27 UNIFORM REQUIRENENTS

The awarded Bidder shall provide uniforms and equipment to each employee at the beginning of
the Contract and maintain throughout the ferm of this Confract The.awarded Bidder will be
respnns;ble for the quantity -and quality of uniforms and other required equipment used by is
personnel in providing services fo the County. Full uniform shall be issued prior to the

" commencement of services and reptaced new avery two (2) years. Ail personnel shall wear cléan,

pressed uniforms at all fimes while on duty at a County post. The awarded Bidder shall repiace
uniforms not meeting appearance standards as determined by the Couniy. Equipment will be kept
glean, well-maintained, and’in safe operatmg ‘condition at all imes; free from defects of wear wh}ch
may ccnstjtute a hazard, .

The County reserves the right fo approve or disapprove the items noted under this Section:

8) Uniferrn style trousers; )

by Buitort down collared shirt, short and long sleeve

¢} Duty Belt— 1 % nylon solid black belt;

d) Beit Keepers;

@) 4-ingh Tactical Nylon Black Boots {Laced) —with a composrte shank safaty toe; .

f) - Threat Leve} 3A Bullet Resistant Vest. Vest must comply with the most current National

Institute of Justice (NIJ) standards for ballistic resistant body armor.  All armed personnel’
must be issued a bullet proof vest Al the awarded Bidder’s option, any officer may waive
his right fo wear the issued vest by signing a waiver and hold harmless agreement. This
walver must be kept on file and a copy sent to fhe County before permission is granted);

g) Equipment Belt — Ballistic Nylon, 2 147 poilce siyie with carriers for other equ:pment, '

- uniformed personnel only;

h) Shouider patches to indicate the awarded Bidders name will be sewn on and worn oni Both

shoulders of the uniform shirt. No other idehtification relating to the company name of the

' awarded Bidder shall be womn or displayed on the uniform, exzept on & uniform hat; :

) Badge to be worn over left shirt pocket area; : .

N Nametags should be worn aver the right side; : .

k) Foul wealher and cold weather clothing, including ralncoats, boots, and security jackets,
- shall be required for those employees assigned fo perform duties while exposed to cold
"“and/or inclement weather conditions.” All foul weather clothing shall be identical in'style and

eolor for each Security Officer, and marked with the awarded Bidder's company name, {ogo
or name, or an insignia. Jackets wom during cold weather shall be issued by the awarded

Bidder along with company patch sewn to the jacket. A \Annd~breaker shall not subststute for
© the issuance of a cold-weathet jacket; . i
A medium profile, solid paneled, baseball-style cap to be used at the discretion of the
" Contracted employee dusing cold or inclemeit weather.. The cap shalt be uniform in color .
" and emblazoned with either the awarded Bidder's.company name or with the word
*SECURITY”, No other headwear shall be a!!nwed by any officer while on duty (including

_ hats, caps, skull-caps, beanies, seic);

3 22 GROOMING/APPEARANCE REQUIREMENTS
The awarded Bidder shall ensure thal all personnel assigned to work- under the Contract be well
- groorned at ali times and maintain a neai and clean appearance while representing both the

awarded Bidder and the County. The follomng personal grooming shaH be adhered o © -

a} . No facial hair (beard, goatee, mustache) shall be allowed.

b} Male personnel hair styles shall be conservative and evenly tnmmed Hair length may not

extend downward more than % inch behind the hairline at the back of the neck. Simllarly,

hair shall not extend below the bottom of the ear nor shall it curl upwards whlle wear:ng the
cap. : .
.o Stdebums may not extend beyond the bnttom ofthe ear,
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d) No'ear-ings shall be wom while on duty by male persnnne!
e) Excessive jewelry shail not be worn on duty. . Rings, other than wedding/partnership bands
_ shall not be worn.
) No ftern shall be worn around the neck uniess expressly approved by the County Ccntract
= Administrator. .
- g) Tattoos of an offensive nature {pomographm racial, etc.) shall be covered while on duty.
" h) Hair styles shall be conservative. Long hair may be required to be worn in a bun if it is
deemed that if represents a safety concemn for the officer.
i} - Female personnel may wear aar-rings however, dangling fype ear-r;ngs shall not be worh.
" Only one ear-ring may be womn on each ear. This ear-ring shall be stud type and shalt not
exceed ¥ inch in diameter.
) Fingernails shall be frimmed and maintained clean. Female personnel ﬁngemazl length may
not be longer than one-inch beginning at the base of the cuticle. Although nail polish may
be worn by female personnel, it shall be of a conservative nature. .

3.23 .EQUIPMENT REQU!REMENT FOR SECURITY OFFICERS
Equipment for Security Officers/Security Supenvisors/Majors/Ratll Patm!smﬁetmmover Patrols/Bus

Depot Ofﬁcers!Park and Ride Lot Security Officers/School Patrols

The awarded .Bidder shall ensure that, except as specifically noted, Secunty Officers and
supervisors be equippad with the follawing items while on dufy:
a} Handheld radios (refer to Section 3. 18)
by Handeuffs with key.
c} Flashlight; heavy-duty. :
- d) Double action,.unmodified 9mm semhautomatlc pistol of a reputable manufaciurer {e.g.,
Giock), and ammunition that meets State sfatutes.  Ammunition- shall be standard factory
{not refoaded), manufactured and packaged ammunition. -
e) A minimum of two, unmodified magazines with a capacily not to exceed 12 rounds of
. ammunsiion.
f A weapon dualfdouble retent:on holster -compatible with the f rearm, uniforr and other
. equiprent. - The: holster shall be worn-on the duty beit A[l armed security personnel shall
.. -be trained in the use of the retention holster.
'g) Expandable Baton (e.0.-ASP} in accordance with Florida Statutes
h) Hardwarefsoftware fo view Couniy s CCTV's.

- The awarded Bidder shafi ensure that ‘
~ &) Personnel shall not carty any unauthorized equipment such as a second firearm, chemical,
agents, concealed weapons, personal radios, or other items not approved by the County.
‘Contract Administrator.
b} Under ho circumstance wilt personal weapons be agcepiable as an oﬁtc:er's duty weapon in
providing serwce to the County.

3.24. ADDITIONAL WEAPON _
The awarded Bidder shali provide three (3) unmodified, 12—gauge pump-action shotg Lns meetmg all’
federal and state reqiirements as applicabie. Thé shotguns shail be of a reputable manufacturer.
(e.g., Remington, Mossberg) and shall not be modified in any manner. The awarded Bidder will be -

- . responsible for supplying all ammurition to be ufilized in the sholguns. Ammumtaon sha!l ‘be
- standard factory (not reloaded) mantifactured and packaged ammumhon .

'3.25. WEAPON SAFETY - -
The awarded Bidder shall pro\nde a company- [ssueci firearm to thelr Secunty personnei The
. awarded Biddar will observe the following safeguards regarding the use of firearms at all County
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facilities/buildings. This includes, but not limited to, the distribution of the foliowmg safeguards to all
. officers on post and the inclusion of these safeguards in all training.

a) Firearms shall not be removed from thelr holsters for any reason except to be used in life-
threatening situations or for inspection by County Contract-Administrator or designes. Gun -

belts shall be worn properly at all imes except during restroom breaks. Violations of these
policies may result in immediate remnvat from County Contract and criminal prosecunon as
‘warranted, -
B} AL no time will fi jrearms (ncluding gun belts and ammumt:on) be stored or ieft unsecured at
- any County site..
. ¢) Firsarms shall not be cleaned at County facifiies at any fime.
. d) Unauthorized weapons, holsters, and ammunition are express!y prohibited. :
e} Armed security officers and supervisors who do not have in their possession a current
" Florida Department of State gun "G” license shall be immediately removed from standing
post at the County facility.
- f} Loss, theft, use, or misuse of weapons shall be reported immediately to the County Confract
" Admmlstrator or designee.
g) "Armed security officers shall follow guidefines as set forth in FSS Chapter 483,
~hy A incidents that invelve the display or discharge of a firearm shall be reported immediately
© . tothe County Cantract Administrator or desighee, -

. 326 VEHICULAR EQUIPMENT

The awarded Bidder shalf provide licensed and insured motor vehicles, and off-street motorized
" carts (gas powered golf carts), at no additional cost to the County. The price proposed for the use.
of vehicular equipment shaf] include the -cost of fuel. The awardéd Bidder will not bill the County

separately for reimbursement of fuel, maintenance, repairs, tires, and safety-related equipment..

" The County reserves the right io determine type of vehicle, color, markings, lights, and other
. features. The awdrded Bidder may be requlred to provide bicycles <luring the Confract perod; such.

posts of duty assignments shall be requesled as needed and, when appropriate, as determined by
the County Contract Officer, the awarded Bidder will receive additional compensation. The
awarded Bidder wil comply with all insurance requirements, and the insurance sha!l be sufficient to
.cover all operat[c}ns and use of such equipment. -

Sewr:ty Ofﬁcers may be required by the County to operate vehicles in order to supervise d:t’ferent .

"posts, move between.assignments, or to conduct vehicular patrols of anvarea. Likewise, they may
be tequired to operate oif-street motorized carts in order fo conduct vehicular patrol of an area. Any
- personnel ‘assigned to a post where hefshe will be operating a motorized vehidle, incliding golf
carts, shall have-a valid Fiorida driver’s license. Vehicles must have the capability-of being uthized

the entire time of assignment without the need for refueling. The awarded Bidder will provide, af no 3

cost to the County, off-street powered ‘motorized carts for use only by the awarded Bidder's
‘personnel in the provision of service. The carts shall be two-person maximum capacity only. The
awarded Bidder will provide all maintenance, repairs, fuel, tires, weather profection canopies, and
safety-related equipment, for the off-street carls, at no cost to the County Carls may be added
andior removed by the County based on operational need.

. The awarded Bidder, in the event of a mechanical breakdown shall elther repair the vehidle or
- replace it no later than 24 hours after breakdown. Failure to adhere to this requirement may result
in the assessment of liquidated damages. Under ro circumstances shall any passengers. be

transported in"any vehicle except in emergency situations. The awarded Bidder will make avaﬂable .

the vehicles in the number and types as required for the post order
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’ a] The cost of hicycles used for patrof purposes is- capped at a one-time charge of $600 each.
Bicycles should hot have a recurring monthly charge. The one—tfme charge shail include the
cogt of the bicyele, regular maintenance, repairs, stc.

b) The County will monitor use -of bicycles and recommend replacement as necessary or if

" warranted by the .awarded Bidder's concerns. The awarded Bidder will adhere to a
Preveniive Mamtenance schedufe and prevent user abuse.

- 3.27 TEMPDRARY STRUCTURE :
The awarded Bidder shall provide temporary structures, if applicable to protect its employees from
. the elements in the event of repairs, removal or relocation of the existing guard house. These
-structures may be for short (e more than three (3) days) or long term use. All associated suppord,
- uillities, and equipment for these structures will be the sole responsibility of the awarded Bidder.
The awarded Bidder will comply with all applicable codes and permitting requirements for these
- struchures.  These struciures shall be removed no fater than 72 hours after the termination of the
Contrédct or as dirscted by the Gounty Contract Administrator or designee. If the awarded Bidder
fajls to remove the stiuctUre as directed, MDT reserves the right to have the structure removed and

- any costs incurred for the removal, charged to the awarded Bidder.

.3.28 COUNTY FURNISHED ITEMS

The awarded Bidder shall be responsible for all equipment, keys, photographic identification issued
by the County. Said equipment, materials or iiems shall be used solely for performance of the work
under the Cortract. The awarded Bidder will replace, or reimburse the County, &t current market
- rates, for all equipment.that is lost, damaged, stolen, or made otherwise unavailable due to the
negl'rgence of the awarded Bidder or their personnel. Upon terminationfexpiration of the Contract,
- all equipment shall be returned to the County in good operatmg condition, less reasonable wear and
tear as defined by the Courity. )

. The County will furnish the foilowrng matenais and equtpment to the awarded Bidder io be used
only in connection with providing the services hesein to the County

~ Keys. T ' : : : L
- The awarded Biddér shall be responsible for all keys that are issued by the County fo its personnel,
-All lost Ke'vs shall be reported fo MDT immediately. The award_ed Bidder will provide adequate

- cantrol and accountability for these keys.- Lost keys shalf result in the awarded Biddsr paying for -

the cost of re-keying all effected doors. This charge-shall be taken in the form of a credit from the

* nexf available services billing made fo the County by the awarded Bidder. The removal andjor -

’ dupl‘catmg of County issued keys without the expressed wrstten consent of the County Contract
Admm:strator or des;gnee is stnctiy prohibited.

' Cyber Keys® o _
The Bidder acknowledges that Cyber Keys® are programmable, slectronic keys that grant the

holder actess permission for spec:iﬁc security-sensitive areas of MDT. Each Cyber Key® is
programmed exclusively by MET to issue access {o the awarded Bidder's employees. Access may
- alsd be removed immediately threugh MDT computer generated commarxds. The Cyber Key® is |
-"also associzled to a person-specific Personal Identification Number (PIN) which, when activated, -
-allows MDT to query all activities associated with each specific key. Be respons:ble for. all Cyber

- Keys® that are issued by the’ County to its personnel. _

The awarded Bidder shall provide adequate control and accountability for these keys: All lost Cyber
Keys® shall be reported to MDT immediately and the issuance of their replacement shall result ina
charge fo the awarded Bidder for its replacement:
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Phones ‘

The Bidder acknowledges that County phones 'made avaliabfe to the awarded Bidder's personnel |
shall be used for County business only. Personal and fong distance calls are prohibited, The use of

_i:ersénal cellular phones s also prohibited except in emergency-situations. Costs for tong distance - .

* or any unauthdiized calls shall be reimbursed to the County within fifteen (15) calendar days of
notlce from the ‘CTounty. Viotatmns of these procedures will result in Infraction fees o

County/MDT- Photographlc {dentifi cahon

"The awarded Bidder acknowledges that MDT will fumish each securily officer a photo identification
‘card. This card shail not be photocopied and shall not be transferred to any other person. Photo
identifi catlon cards lost sha]! bereporied tmmediately fo-MDT.

Electrscal F’ower ' ‘ '

The awardec Bidder acknowledges where psssab!e the County may prowde etectrical service 1o
- power the awarded Bidder’s equipment requiring electricity. Where electrical service is not practical
or avaiigble, the awarded Bidder shall provide elechical generastion to the satisfacfion of afl
_ prevailing safety constraints. The awarded Bidder shall nofify the County Contract Administrator or
" designee prior ta placing any form of electrical generation devise inio service. ‘The County Contract
" Administrator or designee shall review the placement and approve the use of the device. " The
" County shali not be held liable for the theft, damage, vandalfism, of any electrical generation device
. pro\':ided by the awarded Bidder

3. 29 REPORTING REQUIREMENTS AND PROCEDURES

Awarded Bidder's secwity personnel may be required to compiete Daily Visilors’ Sheets, Awudit

~ Forms, Incident Reports, Unusual Occurrences Reports, Accident Injury Reports, Maintenance
- Repair Repoﬁs -Golf Cart inspection Report Forms, or any other required reports or forms as

outlined in Post Orders; and turn these overto MDT. The County will provide the awarded Bidder

with samples of required forms and other documentation used in repoiting procedures at specific

posts. The awarded Brdder will be responsmie for reproducmg and distributing any forms to Posts,

The awarded Btdder shal[ compiy with the followmg repering requirements and procedures: :
:a) Upon being notified of an incident, accident, or.unusual occurrence, the responding officer
will annotaté, utilizing black or blue, indelible ink, a brief statement in the post logbook, so
‘the County Contract Administrator or designee can identify the principals later, if a further
_investigation isshieeded. At no time shall any spaces or lines within the annotated section of
" a Log Book be skipped for fufure anmotation. All bound logbooks shall become the property
‘of the County’ ‘upon its replatement on the post. Logbooks shall be kept in a dean and
_presentable mannrer and replaced as necessary to maintain this condition. The awarded
Bidder will secure]y maintain ali loghooks during the term of a Gontract and any renewals or
extensions thereof. The awarded Bidder will deliver all such logbooks to the County upon
expiration of the Contract or at any time as required by County Contract Administrator or
. designss.
b} A copy of afl reports and a copy to Secunty Management on all major mc:den’cs campleted
" during a shift, shall be furnished lo the County Contract Adminisirator or: demgnee no later
than the next business day.
¢) An’Incident Report shall' be completed whenever any unusual or criminal event oceurs.
- Such events include, but are not limited to: discharge of firsarms, major criminal acts, or any
safety ha?:é;'ds. - Officers shall consult Shift Supervisor when in doubt about any reports. Af
. there are any injuries as a result of a firearm discharge 911 must be called immediatety.
MDT Office of Safety and Secutity shall be notified immediately after calling 911 - Facility
ContactlBu;ldmg Managers and Sector Supew:sors shail: a]so be notified.- :
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F'ertment facts of daily evenis sha!} be written i in the post logbook; however any incident that
requires a reporf shall be verbally reported to MDT immediately, aﬂer law enforcement or
fire-rescue authorities have been notified. )

The awarded Bidder wil prepare wriften monthly repotis deiamng the previous month’s
security retatéd actmty and crivee. These reports shall follow. the reporting format as
detaiied by the most recent revisioh of the Uniform Crime Reporting Handbook, as published
by the United Stafes Diepartment of Justice. Specific tables, charts, summaries, efc, shall be -
included in these reports. The awarded Bidder will document specific Part 1 and Part 2
crimes as.defined in the Uniform Crime Reporting Handbook for each specific facility for
crimes oocuiting on Metrorad, Metmmover, Metrobus, and Parking Faciliies,. The awarded
Bidder will summatize these reports on an annual basis and submit these summaries on the

. anniversary. date of the sommencemerit of this Contract.. The County Corntract Administrator
- will provide sample reports to the awarded Bidder to enstre compliance and repoiting’

esfiformity.

. The Miami-Dade Po!:ce Department shall be immediately notifi ed of all Part 1-crimes and
other criminal activity as may befurther defined by the County Confract Admmlsirator

anywhere on MDT- prupeny lnc!udlng bt not Izm;ted to'the following incidents:

Homicides (Al Types)

Suicide and Suicide Altempts

Accidental Death (All Types)

Aggravated Assaults (All Types)

Bomb Threals or Threats of Terrorist Acts

‘Aggravated Battery (All Types)

Slmpie Battery and Simple Assaulf . .

Robbery {Afmed and Strong-Arm, Including At’rempts)

-Persons Carrvirig Concealed Firearns (or Recovery of Abandoned Firearms)
" Larceny (All Types, both Felony and misdemeanor, mciudmg Attemnpts)

Fare Evasions (Subjects in Custody)

Theft of Fire Extinguishers

Sexual Assaults (All Types. Including Exposure and Lewd Conduct)
. Narcotics offenses and Activity or Recovery of Narcotics Paraphemalia
- Criminal Mischief (All graffii and Vandalism lncrdents) ‘

All Acts of Civil Disturbance Which Affect Bus Mamtenance factizﬁes Bus yards, or

Patk and ride Lots) .
"« Industrial Accidents Resulting in Serious !njury. Death or Structural Damage
,F"nciing Missing Persons -~

T3 8 %8 A% 8 P N e 8 0K N

g} The secLrity officer shall detefmine If any further po!;ce actlon is required and prepare the

appropriate Teports .upon the Police Officers: arrival and response to the scene. The
awarded Bidder's personnel shall not have discretion in this-area. [T security personnel will
be required fo notify supervisory personne!, they shall nofify the applicable Police
Pepaitment and. supervisory personnel simultanecusly,. Undér no circumstances shall
persmnel wait for the airival of supervisors before police notifications are made. If a Police

"Officer is not available, then the appropriate police agency with junsdlctton in that area shail

be notified and r&quested to respond to the scene fo evaluate the situation. The police
officer from that agency will then make the determinafion if -a response’to the scene and

. police handling of the incident is appropriate, Within the incident Report, the narrative shall

include whether or not the’ police was nofified, the reasons that the pofice was not nofified. If

- notiﬁed the police case number, as app!acable sha!l be noted
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k) The officers shall follow the “Chain of Command.” After. exi'laustlng efforts with the.Shiff -
Supervisor, the next stép will be the management staff fo!lowed by the County Gontract
-Administrator or designee. .

i} Maintenance Repair, Reports @'JIRR} are wntten reports compteted by the awarded B!dder -
which detait physical. conditions in need of repair:or replacement at a station or. faciliy.
.Thesa reporis must be updated: dally and are based upon the ohsetvations made’ by the
secyrity officer on his/her safety ‘and stafion checklist The reports are dispatched on a daily
basis 1o the MDT Faciliies Maintenance Division to address the condstlons noted. Only one

- {1) MRR per deficiency.shall be required

[y Acknowledges that failure 16 adhere to the guidelines may result in Infraction fees andfor

remaval of the awarded Ridder's personnel from pro\ndmg services to the County. ’

. 3.20 MEETINGS '

The County may hold mandafory meetings, at the dlscret:on of the County Gontract Administrator or

: dessgnee for the purpose of discussing issues relevant {o the performance and/or administration of
the services provided by the awarded Bidder. The County Contract Adminisiratos or designee

resarves the right to call meetings at any time during the Contractual period. The awarded Bidder's
Project Manager or other appropriate person, as requested by the County, shall be present at all -

" meetings unless specificaity Waiveﬁ;l by the County Gonifract Administrator of designee, -

3.3 ANNUAL AUDIT
Within 180 days of each anniversary of the. effective date of The four year Contract, or within 120
days following termination of the Contract, the awarded Bidder shall, at no expense to the County,
provide to the County, the annual Financial Bifling Audit Report (Report) comparing hillings made to
- the County with supporting ‘documentation maintained by fhe .awarded Bidder, including but not
- iimited; to Payroll Records, Log Books, Sign in Régisters, Activity reports, Biomeétric Logs, and
Conlracior's GPS capable PDA reportind. Such_comparison may be, performed -on a sample basis,
and should-be made using a statistically valid sample of annual billings with appropriaie evaluation
of the testing results. The Report shall be prepared and-attested fo by an mdependent certified
public accounting firm ficensed in the State of Florida, and is subject to-County review by the
County's Audit and Management Services Department, Dommentatmn supporting the Repoit
should be available for Courty review for a period of up to five years from the dafe the report was
isgued. If the Report indicates that the awarded Biddaf.has intentionally overbilled for is services
and owes moniés to the Courity, the awarded Bidder shall submit such payment immediately.
together. with any interest fee at the rate- estabhshed from time to time by the-Board of County
~ Commissioners of Miami-Dade County, Florida. [f the overbillings are deemed to be intentional, the
awarded Bidder will be subject to tem'lmatlon of the Gonirafct for defaulf, at the eption of the County

3 32 INTERNAL AUDIT :

The awarded Bidder shall establish a. program of compmhenssve mtemal audits of the security
operation's Standard Operating Procedures and Post Orders, organizational elements, equipment,
procedures and functions for security related activities aﬂd requirements  of the Confract, The
awerded Bidder shall identify the findings in a wiitten report which shall be submitted to MDT no
later than 80 days from the anniversary date of the Contract: In addition to the audit findings, the
Report shall also specify &l corrective measures fo be undertaken by the awarded Brdder as well as
a time deadlme for correction and a plan for fnllow~up to ensure adherence ‘

County Contract Adminisirator or desagnee shall be appnsed of the audit acbvlties of the awarded
Bidder. The elements comprising, this internal audit shall be subject to formal and unannounced
periodic and regularly schaduled audits throughout the term of the Contract, including any exiension
of rerewal periods. The awarded Bidder shall prepare and deliver to MDT an’ Audit Schedula.
Audits shall be petformed in accordance with written procedures and checklists developed by the
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Bidder and Submttt&d to MDT for review and appmval prioy to commencing w:th the !nternal Audit.
Audit-results shall be docuinented in an Audit Report signed by the Audit Team LeaderfLead
Auditor, . ¥ the team Jeader is other than the Projecf Manager for the Bidder, the report will' be
reviewed and approved by the awarded Bidder’s Project Manager This report shall be issued
‘within 60 calendar days of a required post audit conferenoe ‘Deti {:[enr:les sha!l be documented and

issued as part of the audit report.

Thirty days pnor to the commencement of each audst the awarded Bldder shall notjfy MDT in
writing the date(s) the audit will be conducted and the securily element being audited. An audit
checklist shali be developed and tailored to the mode being audited and will be utilized to conduct
the audit. LJpon the compietion of each review and audit, the awarded Bidder shall issus a report of
the results and specify areas of deficiency, prepare recommendations, identify comrective acfions .
and distriblite copies of the report to the County Contract Administrator or designee. A summary of -
the annual intermal audit repodrt is to be made available fo the Gounty Contract- Adm:mstrator or
designee no iater than 60 calendar days after the completton of the audit.

The areas of Gonfract comphaﬂce 1o be audiled include but are not iimlted fa:

a) License Renewal;
by Contract Compliance;
© ¢) Integrity of the Invoicing to MDT;
d)} Training & Cerfification Review/Audif;
. &} . Emergency Response Planning, Coordmatmg, Traimng,
T) .Drug & Alcobol Abuse Programs; : :
g} Completeness of persunnel files o ensure ali- i’EC[UITBd documents are retalned in a
candidates file;’and - .
h) Ensure that the awarded Bidder retatns all documents reiaied to the Coritract are retamed in
pmpar storage for a time penod no iess than five (5) years after the end of the Contract o

Notes: . - : : .
1. The County Contract Admlmstratnr may add additional areas or elements as. necessary

- 2. Adverse condifions relative to the MDT Sectirity Cantract shall be .documented as audit .
' findings. Audit findirigs-are not influenced by personal opmtons or bias, and must
describe the*actual conditions that exist. All findings requare nesponse and correctwe

. action by the awarded Bidder for resolution -

'3." Conditions not rejated to the MDT Security Contract requ;rements, but for.which .aclion
by the audited organization is advisable, may be documented. ~Observations do
require a response by the awarded Bidder, however, action is at discrelion of the
County Contract Administrator or designee. “

4. Acknowledges that the following information shail be. mctuded in the audit report

- Description of the audit scope.

.~ ldenfity of the auditors.
- |dentification of persons contacted during the audit activities.
» Summary of audi results, including a statement on the effecbveness of the elements
- audited.
s Description of’ each reported deficiency/fi nding m suff cient .detail to enable the
Contractor and MDT to consider potential corrective action.

= Any other observations of slgmﬁcance to MDT.

5. Audit Reports shali_be distributed to the County Contract Administrator or design-ee.-' The
- awarded Bidder shall track open Audit Recommendations. Follow-up action shall be.
taken to verify that corrective action is accomplished. Status reporis shall be used to
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apprise the Cf.)unty‘r Contract Administrator or designee of failure to satisfy coneetive.-

action commitments. The awarded Bidder shall make every effort ¢ resolva and correct ‘
. adverse security cc'ndftione documented on Audit Reports., )

The awarded Bidder shall make available to MDT a secured porta! threugh wh:ch the County

Coniract Administrator, or ‘designee(s), ‘may view, in. real fime, all' schedules, time-:
keepingfattendance records, invoices billed MDT, all payroll records, key. performénce indicators, "
crime statisfics and data repors, Post orders, emergency preparedness documentation, all training
records, and all other documentation generated as a result of this solicitation. The awarded Bidder
shall maintain all necessary data encryption and.security measures to grotect the information: The
. awarded Bidder shall also ensure that the County/MDT has no authorization fo man:pu?ate ar
modify any data maintained on the awarded Bldder’s data mfrastmcture .

3.33 QUALITY ASSU RANCE PLAN .
The awarded Bidder shall establish and maintain a Quality Assurance Plan (QAP) to ensure that ali
requirements of the Confract arg met. The awarded Bidder will provide for the periadic review of all -
ConfraCtua} requirements and services as identified in this. Soficitation and related ‘Contractual
documents (e.g. post orders). ‘Any changes fo the QAP shall‘be subniifted to the County Contract
Administrator or designee, for appfoval, as the changes are made. The QAP shali include, but not
be Ium;ted to, the foilovvlng .

a) QAP Contractual Review Plan ' '
The Plan will identify the activities to be mspec’red on.a scheduled and unscheduled basis,
fraquency, the methodology 1o be employed to’ accompilsh the inspectiens, and the
functional title and rank of the person who shaﬂ perfoim the mspectton .

k) Corrective Action F'rocedures '

- The awarded Bidder shall have an established prooedure o respond to and correct any
deficiencies in service identified by the Courily, County Cantract Administrator, or designee.
The awarded Bidder will be provided a time-frame in which the corrective sction shall.be

- completed. If the awarded Bidder is unable or unwilling to complete the-correstive: action
plan in the prescribed period of time, as noted by the County Confract Administrator, or
designee, then the awarded Bidder imust submit a formal, written request for. exténsion of

time and the reasons for the request. Failure to compiete any corréctive action within the' =

prescribed pefiod of -fime on the part of the ‘awarded Bidder WIH result in Infrachon
feesmqmdated damages and/or.a Vendor Non—Performar‘ce .,

-3 34 INSPECTIONS '

MDT will inspect siles fo ensure adequate ievels of appreprlate secunty personne! and that
methods of securing the assigned work areas are in compliance with the specifications herein,
. MDT may advise awarded Bidder of work discrepancies and defi clencles which shall be comected
by the awarded Bidder. Infraction fees may apply. .

3.35 - [INFRACTION FEES .
The awarded Bidder shall be liable for damages, indirect or direct, resumng from is fa[lure fo meet
all Contractual naquzrements or standards. The County, at its sole discretion,-will determine .the
damages -arising from such failure. The County Contract Administratos's or designee’s assessment
of all infraction fees will be final. The County will accomplish this by deductmg the amount of the
l:quldated ‘damages/infraction fees from subsequent payments due for senvice rendéred by the
- awarded Bidder. Repeated violations or patiemns of violations may result in a doubling, or tripling of
the amount of infraction fees. Any of these violations may result in awarded Bidder's personnel
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being removed from the post or Contract at the request of the County Confract Admimstrator oF
designee. '

A written netice of 2 wolaﬂon and intent to zmpose infraction fees shall be prov:ded o the. awarded
Bidder in the form of an Infraction Report. Infraction Reports will be issued to the awarded Bidder
promptly by the County Contract Administrator or designee, in order to afford the awarded Bidder
time to hotify the County of extenuaﬂng circumstances. Infractions may result in the following fees;

LEVEL ¥ lNFRACT!ONS: Infraction Fees in the amount of $900.00;
LEVEL 2 tNFRACTIONS: infraction Fées in the amount of $600.00;
LEVEL 3 INFRAGTIONS: Infraction Fees in the amount of $400.00;
t EVEL 4 SPECIAL INFRACTIONS: Infraction Fees in the amount of $1,000.00 for the |
first infraction; $1,500.00 for the second lnfractlon of same type, and $2,000.00 for a.
~ third mfractmn of same type . ) :

. * w W

The doubtmg or tnplmg of mfrachon fees may occur with the jnvolvernent of the same facr!rty,
awarded: Bidder's personnel and/or a pattern of the same incidents at multiple posts {e.g. no radios, -
jack of supervision, etc.). Any violations. committed by awarded Bidder's perscnnel may result in
the suspension or removal from duty of said personnel at the discretion of the County Contract

Administrator or demgnee

Viclations that may result in the assessment of mfractron fees. lnc!ude but are not llmited to, the'
foilowmg, .

} evel | Infractions: -
a) Late for duty
b} Sleeping on duty
¢) Abandoning post/ Failure {o report for duty
d) Staffing Deficiencies
@) Drinking alcoho! or consuming illegal substances : g
f) Failure of officer fo conspicuously display/possess licenses (D & G){Llcenses are expired,
' g) Health deficiencies (any mental or physical conditiens that prevent the avwarded Bzdders
employee from performing the required job function). .
h) Failure to make reporiiFailure to Sign or annotate Log’ Book
i} - No County Photo ID/Ne Contractor Photo [D
i} - Post Opened or Clesed Late ~
K} Not Properly Equipped -
I} No wesdpon or ammunition/No Baton
m) Violations of iocal, State, or Federal laws, Regulations, or Ordmances _
ny Mo radio or moperatwe radio .
o} Inadequate fraining
p) Contract Section Violations .
) -Lost keys’ :
r} Lost cybea’key
. B}, Lost 12

Level IE Infractions: S
a) Failure fo follow post orders :
b) - Inappropriate Behavior (For exampie raadmg, cell phone use, mdeness and lnattentlon io
didies) . - : . ) :
c} Improper clock rounds
d) Lackoflog Bcok!Formszeports
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e) Lack of EMVD at the station

f)- lnadequate writing skilis/poor verbal communication -

g) Difficulty in speaking or understanding Engtish, and/or being understood by othera
- hy Lack of Contract supervision

) . Failure {o satisfy "special reguest” assignments after makmg commltment

i) Failure to have curent Post orders on s:te :

{Level I} Infractions:
- a} lmproper or badly soiled uniform
b) Vehicle irregularities
g} No vehicle or inoperativé vehicle ' :
d) Excessive hours on duty {not approved in advance by the Ccunty) :
&) Criminal records check not complete, or personnel assigned to a secunty post with cnminal
records . '
f} Invoicing Dlscrepancr&e or inaccuracies
g) Unauthorized visitors on post

Special Infractions. _ . .
a) Reassignment of any personnel previously suspended of removed from duty by the County -

b} Failure to notify the County of an arrest of personne? within time frame as speclf ed in .
Paragraph 2.31(1), of this solicitation '

¢} False or misleading staternents by Confracl personnel

o} Falkse statements or falsification of any of the documents required by the County,

Note: "l;he awarded Bidder shall not béss ajong to its personnetl any fees assessed for infractions on
the Confract. Violations will not only result in infraction fees, but may consfitute a violation of the
Living Wage Ordinance and may be subject to additional pumtrve action.”

3.36 . PERFORMANCE MEASURES. — CR]ME STATISTICS - .
The scope of this bid is predicated on a professional security services organization to mthgate acts

-of crime and sabotage throughout the system and maintain a safe and secure environment for’
riders, employees, and the general public. To that end, it is essential that the awarded Bidder's

persennel maintain a heighfened stafe of aleriness gt all fimes while on duty. Because a proactive

‘approach to secuyity Is essential in reducmg acts of criminal mischief, one of the benchmarks fo

determine whether the awarded Bidder is performing will include an assessment of the Part. |

Crimes during a quarterly review period, as compared to the historical criminat activity. Monthly

meetings will be -held periodically with support agencies and the -awarded Bidder {o identify
increasing trends in crime and take mitigating action. While it is not reascnable to expect a total of

continual reduction in crime, it must be expected that criminal activity will not increase while

enacting operationa! strategies that will reduce crime to the greatest extent possible. .

MDT will analyze crimes on its system in proportion {o the number of riders that ulilize each mode
of transportation. Each month, the MDT Office of Performance Management (OPM), publishes a
report citing the number of riders that have utilized Metrorail, Metromover and Metrobus for a
. specific month. MDT utilizes this ridership data to determine the effectiveness of its own security
operation. Similarly, thé Bidder shall utilize this same benchmark in order to eénsure that the
policies, training, procedures and lntemal overSIth are effectlve and maintaining the safely and
secunty of the riding pubﬁc .

* _mo.
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“The fo!iowtng methodology will be ufilized:

a) The ronthly repmt published by OPM will crte the number of nders ihat have utt!ized
Metrorail for a specific rnonth,

b} This statistic will be divided by 100 000 in order to obtain the number of groups per euery

100,000 riders. :

¢) MDT, Office of Safety and Security will sum the total number of Part 1 Crimes at Metroraﬂ
Siations and Metrorail Parking faciliies and, separately, at Metromover Stations.

d) The sum of the Part | Crimes will then be divided by the'number of groups per every
100,000 riders [Part T Crimes/Groups per every 100,000 nders] in order fo obtaln the
Number of Crimes per 160,000 riders,

@) This statistic shall be no higher than 3% of the historical, moving three year average for
Metrorajl and Metromover for any one month. .

) In any month where the awarded Bidder's number of crines per 100,000 riders is higher |
than the historical, moving three year crimes per 100,000 rider average for Meiroraif and
Metromover, MDT, Office of Safety and Security will notify the awarded Blddﬁr that it has .
exceeded the benchmark and request a Plan of Corrective Action.

g) MDT will also request a plan of corrective action for any period in-which an upward trend of
any specific crimefact is identified, despite the fact that the awarded Bidder may be within
the Acceptable Quality Leve! of 3%.

h} If the awarded Bidders number of crimes per 100,000 riders is higher than the historical,
moving three year crimes per 100,000 riders average more than twice within any six (6) '
month period, the CCA may, in concert with the County Internal Services Division, initiate an
action of Vendor Non-Pesformance. :

3,37 PERFORMANCE MEASURES -~ POST INSPECT!ONS .
Awarded Bidder shall be responsible for the day-fo-day operafion of the secunty services

throughout MDT. The County Contract Administrator shall be responsible for-ensuring that the -
awarded Bidder meets the requ:rements established within the scope of the Solicitation. To this
end, MDT has established a series of Performance Measures and Metnc:s to ensure that the ferms -
of the Contract are achieved and mamtamed

To ensure that the awgrded ‘Bidder is achtevmg and-maintaining the standards estabhshed in the
required Quality Assurance Plart, MDT will provide for onsite monitering to monitor the awarded
_ Bidder's - performance refative to -the requirements fisted herein. This-section illustrates the
methodology and accompanying sancfions that the County Contract Administrator,” or desrgnee will
. usetlo evaluaie the services the awarded Bldder is requlred 1o fumish )

Performance of services in conformance with the. Sc:ope is essentlai for the awarded Brdder fo
receive full payment for services as identified in the Contracl, Infraction Fees for identified
deficiencies will reduce payments to the awarded Bidder for services rendered.. infractions Fees
will be deducted. Post !nspechon Report Forms will note the deficiency and associated Infraction
Fee or will note that ne suspisious’ obsewatrons were identified at the nme of the mspechon

 Acceptable Qual:tv L evel to Avoid Vendor Non—Parfcnnance Based o] Post InSDEcthﬂ Reports)

a) LEVEL { INFRACTION ldenhﬁed Volaben may not equal or exceed A mfracﬁon per avery
1en Post Inspection Reports for the Rewew Period

b). LEVEL Il INFRACTION: Identified. Vo!atzon may not equal or exgead .2 [nﬁactrons per every
ten Post Inspection Reports for the Re\rlew Period
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. ¢} LEVEL I INFRACTION: Idenlified \ﬁo!atlon may not equal or exceed .3 infraclions per
. sveryten Post Inspection Reports for the Review Period

d) SPECIAL INFRACTION: Identified Violation may not equal or exceed .1 mfrachon per every
. ten Past Inspection Reporis for the Review Period _

a) Each month, the MDT Off' ice of Safely and Security performs a number of inspections as
noted in this Contract. The total number of inspections will be divided by ten {10) to obtain
the number of groups per ten {10} inspadiions.

b) The respactive number of Level |, 11, Ii, and Special Infractions will be summed and divided
by the number of groups per ten (10} mspectlons to obtain a numeral.

¢} ‘This numeral should not equal or be greater than the Acceptable Quality Level as noted in -

the Acceptable Quality Leve[ to avoid Vendor Non- F'erfomance matrbc for each respecttve

infraction level. .

For example: ’

a) Assurie that 700 Post Inspections were performed in a given month by MOT Security
"Supervisor personnel. 700 Tofal inspections divided by ten equals 70 Groups of ten
Inspections (700/10=70).

~ b) Assume that five (5} Level I infractions were committed in the morith being reviewed. Five
- (8) tevel t Infractions divided by 70 Groups of fen Inspections equals 0714, Level |
.Infractions per 10 Inspections (B/70=0714). In this case, the awarded Bidder would be
withir the Acceptable-Quality Level as they did NOT exceed 1000 Levei | Infractioné per’
every fen Post Inspections.
"¢) If however, the awarded Bidder had seven (7} or more Level | lnfractions they would not
meet the Acceptable Quality Level as the level now equals 1 {7 Level | Infraclions/70 Groupa.
of ten lnspecttons = 000 Level 1 Infractions per 10 Inspections].

338 PERFORMANCE MEASURES — VIDED TECHNOLOGY
- The awarded Bidder shall be respans;ble for viewing the ent:re MDT system The aWarded Bldder

wn!!

a) Within a ten minute time-franie, report fo D;spaich any :ncldent!alarm recewedf\newed by the
" awarded .Bidder's employees” EMVD. Exceptions may be considéred in the case of the -
awarded Bidder's employee being Involved in emergency response. '
b} Ensure that a properly functioning EMVD is in each of awarded Bidder's employees
possession at all imes. Replacement of a iostlstoienlmalfunctromng plece of eqmpment
shall be within 24 hours. .

3.39 INVOICING DISCREPANCIES - :

it is the County’s intent to ensure that all invoices are prccessed and paid according to the Coniraet }
- with the carrect houts and rates reflected. It is the' awarded Bidder’s responsibility to review and
.ensure that the invoicing submitted fo the: County accurately reflects the hours worked and

applicable billing rates, including all Living Wage adjustments applicable {o that billing period.., Any

invoices not submitted of thal are submitted with errors shall be returned to the. awarded Biddér for

immediate correction and the awarded Bidder shall resubmit the corrected invoice by the following . .

.invpicing period. Failure fo festibmit the comected invoice(s) shafl result in infraction fees being
assessed and shall continue until submitted correctly. Furthermore, the continued submittal of
duplicate invoices or previousty prncessed inyoices will resu[t in infraction fees andfor a Vendor

Non Performance

R
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3.40 RETURNED CHECKS
in order fo ensure the maintenance of an adequate job force payment to securily guards (awarded
Bidder's personnel) shafl be on time and with checks {hat are valid, i.e,, there are available funds in .

the bank to cover said checks.

.34 ADHERENCE TO LAW :
Awarded Bidder shall adhere to all Federal, State and Local laws that apply to the provision of the
seivices specified in the Confract issued as a result of this Solicitation, as well as those laws that
- regulate the general public. When there is a conflict between language in the Contracl and any
* laws, the law shall prevail. This shall include, but not be limited fo, compliance with Fair Labor -
Siandards Act, Federal Tax laws {e.g. payment of Federal Withholding Taxes), State. of Florida
- Unemployment Taxes, Worker's Compensation, Federal Wage and Hour reguiafions, Living Wage
. Ordinance and ofher applicable Laws and Regulafions. Failure fo comply will result in Non-
- performance and/or removal from the Contract.

~ The awarded Bidder shall also adhere to the following:

a} if an employee assigned to this Contract, or any Principal of the awarded Bidder is arrested,
MDT shall be notified within 24 hours of the arrest. Failure to follow this procedure will resutt
in irfraction fees. Proper notification will consist of the following:

+' Phone call to the County Contract Administrator; if not avazlable then to Secunty
Operations Center
e Followed by a fax sent fo the' C:ounty Contract Administrator -
+ Followed by a fax to the MDT Office of Safety and Security

" b) If arrested person is a. Securtty Officer, Supervisor, or Project Manager, this person shait be .
immediately removed from the Contract, until reinstatement has been approved by the
Ceunty Contract Administrator or designee. {t is the awarded Bidder responsibility to make

" certain that all of its personnel are aware of this pmv;sron and take the necessary steps fo
ensure comphance . .

3.42 COURT APPEARANCE o
The awarded Bidder's personnel may be reqwred to iestify in various judlmal proceedings on behalf
of the County.- The awarded Bidder's personnel shall coordinate all Contract-related court
appearances with the Counfy Contract Administrator or designee when such appearances are
" required.. Any Security Officer required fo make a court appearance shall be- remunerated by the
awarded Bidder at the same hourly rate as would be earned while on duty under the Contract, and
" the awarded Bidder shall in tum be remunerated by the County at'the stipulated billing tate. The -
. awarded Biddeér shall invoice for-the actual hours the Officer spent at court, regardiess of whether or
nof hisfher testimony was used andler provided, Court delays are common, and mulliple
appearances by the testifying Officer may. be required. A copy of the original subpoena shall be
submitted with the invoice. Contractrelated court testimony on behalf of the County shall take
- priority over all other scheduled duties, and the awarded Bidder shail cootdinate with the County
. Contract Administrator ar desigriee to ensure that this is ‘done-with no impact to daily operations.
- Awarded Bidder's personne! scheduled to testify on behalf of the County due to their Conirac:l
. related duties shall appear for court test;mony in full uniform, but without’ weapons(f rearms. -

3.43 ACCURATE REPRESENTATION _
While the County has used considerable effoits to ensure an accurate representatlon of lnformatlon '
_in this bid and any related documents, all Bidders are urged to conduct their own investigations into
~ the material facts and the.County WIII not be held fiable or ac:countable for any error or omission. in
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. any part of this bid. Further, -the Blddefs response will undertake to provide apprcpnate
assurances to the County that the Bidder's conduct will be’ risk-free to the County.
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Submit Bid To: © “ _ o ' ~ OPENING: 2:00 P.M.
CLERK OF THE BOARD - - - o .
Stephen P, Clark Center - : May 28, 2014

111 NW 1% Stmet
17" Floor, Suite 202
Muaml, Florida 33128—1 983

PLEASE QUOTE PR!CES F.0.B. DESTINATION FREIGHT ALLOWED, LESS TAXES,
DELWERED N MIAMI-DADE COUNTY, FLORIDA.

NOTE Miami-lade County Is' exempt from all taxes (Federal, State, bocal). Bid price should be
less all taxes. Tax Exemption Cerlificate furnished upon request.

Issuad by ISD/PM " Dale'lesued: This Bid Submitial Consists of
© Lydia Osbarne E * May 13; 2014 Pages 55 through 60

) Sea[ed bids subject io the Terms and Conditions of this !nwtatlon to Bid and the accompanying Bid Submiital,
Such other contract provisions, speciications, drawings or other data as are aftached or incorporated by
reference in the Bid Submiital, will be recetved al the offica of the Clerk of the Board at the address shown

~ above untl the above stafed time and date, and at that time, publicly opened for furnishing the supplies or
serwaes descnbed in the accompanymg Bid Subrnitfal Requirement

S o Title: _
'Security Guard Services for MDT

A Bid Depcs;t in the amount of $’I{] 000 the tolal amount of the bld shall accompany aif bids.

'A Performance Bond in the amount of 20% of the tolal annual amount of the bid will be required upon

.. execution of the cnnh'aci by {he successﬁ_tl bidder and MlamzuDade County.

DO NOT WR!TE !N TH!S SPACE

'ACCEPTED HiGHER THAN tow
NON-RESPONSIVE . NON-RESPONSIBLE

DATE B.C. c  NOBID | FIRMNAME
TTEM NS, ACCEPTED '

" COMMDDITYCODES g96480; 99046 99067

Procuremeht Contracting Ofﬁcer. Lydia Oshorne’.

RETURN ONE ORIGiNAL AND TWO COPIES OF BID SU BMITTAL PAGES AND AFFIDAVITS,

FA!LURE TO SIGN THE BID SUBMITTAL FORM IN SECT!C}N 4 WILL RENDER YOUR BID
NON-RESPONSIVE
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Security Guard Services for MDT

: 4 1 Mlmmum Qualifications Checkllst -

Summanzed- Reg ulrement : nitial as Complated

Section 2.5.1 | Bidders shall have a Class “B", Secunty
' Agency, or Class "BB” License, ‘Security
Agency Branch Office License, issued by |-
the Siate of Florida, Division of Licensing, {
as of the bid submittal due daté. A copy
of the license is attached.

: ée.ction 2.5.2 - | The Bidder must submit a bl_d‘secunty inj -
_ - - - |the amount of $10,000, with the bid|
submiftal. - Bid surety is attached. . '

Section 2.5.3 ", | The Bidder must provide- with the bid
S | submittal, a 90 day Transition Plan that
outlines all activiies' of the 80-day
transition, and shall  include
1 Administration, Purchases, Training,
Operations, Technology, and Human
Resources. A copy of the 90 Day

Transahon Pian is attached;”
4. 2 Pi‘opoéed Prices!Ra"tes

| INSTRUCTIONS: : - -
~ Bidder is requested to fill i i ‘the appl&cable bianks on this form and to make no other
" marks. The Coun’ty will ex’fend PncesiRates to calcuiate the iotal aggregate eight-

' year price. -

GROUP A SECURITY GUARD PERSONNEL (HDURLY RATES)
‘Refer to Sect;ons 3.4 and 3 5. .

V' B

E-'ers;)'nnei'. - Unit of. Estimated Rate per Hour

. S L Measure Annual Hours :
Armed Security Officer " Hours - 508,374 5
_ {‘Armed Supervisor | . Hours - 63,693 $
Unamed Dispatcher =~ Hours B 16,243 3 -

Exfended Prices = A X BX&
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Secunty Guard Services for MDT A

GROUP B: SECURITY GUARD PERSONNEL (ANNUAL RA‘{'ES)
. Refer fo Secf:ons 3.4 and 3. 5 :

Personne! Unit of ‘Rate per Year
, -1 Measure’ o -
Project Manager Year $
Crime Analyst | Year® |§. _
' o : Extended Prices=AX8

. GROUP C: SPECIAL EQUIPMENT (MONTHLY RATES)

‘Refer fo Secﬂon 3.26.
Lo A ) B
_Special Equipment | Unitof | Estimated Monthly Rate
o " | Measure Units- Per Unit
Use of Licensed = Fach | 6 $
| Motor Vehicle . | - §
Use of Golf Cart. . Each 4 $

Extended Pnces AXBX12 X 8

. GROUP D: SPEC]AL EQUIPMENT ONE—TIME CHARGE _
Refer fo Secﬂons 3.26 and 3. 3(2){:} . .

Sper;ial_ Equipmefnt Unit of ‘Es’?imated 4 . One-Time
N ‘ " .| Measure | . Units. Charge Per Unit
- | Bicycles ~ Each- ¢ 10 |§ . - ..
| Maobile Video Devices |  Each 75 1§ .
' S " Extended Prices =AX B

NOTES: _
1)  The one-time charge for Bicycles shall not exceed $600 per bicycle and shall
- include the cost of the bicycle, regular maintenance, repairs ete,

2) The one-fime charge for EMVDs shall include the cost of the device, datafwireless -
- plan service, regu!ar mamtenance repa:rs replacement etc: .
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AC KNOWLEDGEMENT OF ADDENDA

INSTRUGTIONS: COMPLETE PART 1 OR PART if, WHICHEVER APPLIES i

PART I:

LIST BELOW THE DATES OF ISSUE'FOR EAGH ADDENDUM RECEIVED IN CONNECT?ON’
WITH THiS BID o

. Addendum #1 Dated )

-Addendum #2,_ Dated

Addendum #3,'Dai:ed

Addendum #4, Dated _

. -Addendum #5, Dated

Addendum #6, Dated

Addendum #7, Dated

Addendum_#i!, Dated

PART II:

[] NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS BID
FIRM NAME:
AUTHORIZED SIGNATURE: : . DATE:’

* TITLE OF OFFICER;
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BID SUBMITTAL FORM

Bid Title: Secarity Guard Services for MDT

- By signing this Bid Submiital Form fhe Bidder certifies that it salishes aff legal requiremants {as:an entity) (o do husiness with the Comnty,
including all Gonflict of inferest and Gode of Ethics. provisions in Seclion 2-11 'of the Miami-Dade County Code. Any County employes o
member of his of her immediate famity seaking fo contfact with the County shal} seek a conffict of interest opinion from the Miami-Dade
Couply Ethics Commisslon prior fo submiEial of a Bid response or application of any type lo-coniract with the County by the employee dr his
ar hier immediate family and file a copy of that requesi for opinion and any opinion or walver fom the Board of Caunty Commissioners with
the Clerk of the Board, The affecied employee shall fite. with the Clerk of the Board a staisment in a farm salisfactory {o the Clerk discosing
the émployee’s inferest or the interest of his or her immediate famiy in the proposed contract and the nature of the infended contract al the -
same bme as or before submitiing a Bid, response, or application of any lype fo confract with the Counly. Alst a copy of the request for a
conflict of Interest opinion from fhe Ethics Commission-and any corresponding opinion, or any waiver issued by the Board nf Cuunty
Commissioners, must be submitted with the mspanse in the soficitation.-

In agcordance with Sec, 2-11.1(s} of the Couny Code as amended prior to condmﬁng any Iobby‘ing ggarding this solicitation, the Bidder

must file the appropriate forg with the Clerk of the Board stating that a parficular lobbyist Is authorized fo represent the Bidder. =~
Failure 1o fle the appropriate form in re!atnn fo each soficitation may be considered as ewdance that the Bldder is wet a responsibie

eontraclor.

The Bldder confirms that this Bid is made without pnm: understandmg. agneement or connecllun wilh any curpuraimn firm, or person”
submiliing 2 Bid for the saine goods andlor senvices and in afl respects is-without collusion, and thef the Bidder will accepl any resultant”
award, Further, the undersigned ackmowledges that award of 2 conbract Is contingent upon vendor reg:slratlon Fallure {o regss!er as &
vendor withit the specified time may result in your firm not belng considersd foraward. o _

Pursuant to Mimi-Dade County Ordinance 94-34, any individual, corpomhon, pasinership, ;{;lnt venture or other legal enﬁty haw’ng an
officar, direstor, or executive who has baen convicled of a felony during the past fen {1 0} years shall disclose bhis informafion at the fime of
bid or proposal sibrmission,

a Piace a check mark here o_nt[ if bidder has such conviction to d:sclose.

By execufing fhis praposa! through a duly aufhorized represantative, the proposer cerfifies li‘lat he proposer is not on the Sciutinized
Companies with Activities in Sudan List or the Scrufinized Companies with Activifiés in the iran Peiroleitm Energy Secfor List, as those lerms
are used and defined in sections 287,135 and 215472 of the Florida Stafufes. In: the event that the proposer s unab%e fo provide such
cerfification but siilt seeks to be considered for award of this soliciation, the proposer shall execute the proposal fiwough a duly authorzed

representalive and shall also Injfiaf Bis space: . In such event, e propuser shall fumish fogether-with ifs proposal-a dufy
sxacuted wiitien explanation of the facts supporting any-exceplion lo the requirement for cenlification that it claims under Secfion 287,135 of -
fhe Floida Stafules. The proposer agrees {0 gooperale fully with the County in any investigefion undertaen: by the County lo delermine

whethet the cialmed exception would be applicable. The County shall have the right o terminate any contract resuling fronithis solicitation " - '

for default if the propéser s found to have submitted a false certification o fo have been placed on the Sorutinized Compames for Activifies in
Sudan List or the Scmﬂnized Cﬂmpames with Aclivilies in the tren Petm!aum Energy Seclor List - .~

LUCAL PREFERENCE CERTIFICATION: For the purpose of this certification, a %ocal business” Is a business Josated within the fimits of
Miari-Dada Couny (or Broward County in accomance with the Intadonat Agreement beiween fhe two munhes) ihat conforms with the-
provigions of Section 1.10 of the General Terms and Conditions of this soficltation and contribules to the economic. develupment of the
communily in a vefifioble and measirable way. This may include, buf not be limited to, the refenfion and expansion of employment:

opporiupiiies and ffie supponf and increass fo the County's ax base,
O Place a check matk hers only if affirming bidder meefs requ:rements for Local Proference,  Failure to compieta this
certification at this time {by checking the box above} may render the vendor inefigible for Local Preference.

. -LOCALLY-HEADQUARTERED BUSINESS CERTIFIGATION: For fhe purpose of this certification, a “logally-headquartered business” Is a
-Local Business' whose “principal . place of bus}ness Is jin Miami-Dade Coundy, as deﬁned in Section 1.10 of the General Temns- and
E:cmdmons of this sofisitation.
O Place a check mark here only if afﬁrmmg hidder meets requirements for the Loca!!y—l'ieadquartered ‘Praference {LHP)." Failure
e completa this cerfification af this time {by c:heckmg thebox above) may rendertha vendor. mnllglbla for the LHP. The address of

" the locally—headquartered office i is

-50.
Revised 11/8H2
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MIAMI-DADE COUNTY ] ‘ . . BID NO.: BW2308-0/22*

BID SUBMITTAL FORM

LOCAY. CERFIFIED SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE CERTIFICATION: A.Local Certified Servica-Disahled
Vetaran Business Enterprise is a firm lhatIs {2) a loca! business purstant to Section 2.8.5 of the Coda of Miami-Dade Connty and {b) prior io
bid subrmission is cerfified by Ihi Stale of Florida Department of Managemem Services as a smwwdsaﬁed veteran business enterprrse
pursuantto Section 295.187 of the Fiorida Stafules.  ~ -

{_] Place a check mark here only if affimning bidder is a Local Certified Service-!}:qabted Veteran Busmess Enterpnse. A copy of
'the cert:ﬁcatmn must be submifted with this proposal, )

COUNTY USER ACGESS PROGRAR (UAP): Joint purchase and ent]ty revenue sharing program
For the Cotnty's information, the bidder is requested to indicate, al ‘A" and '’ below, fts general interest in parﬁczpahng in the Joint Purchase i
Pragram of the County User Access Program {UAP) deseribed In Section 1.35 of this confract scliciation, if hat secfion is present in this
solicitation decument. Bidder participation iy the Joinf Purchase porfion of the UAR is voluntary, and the bidder's expressian of general
1nlerest at'A' and ‘R below is for the Counfy's mfufmatlon only and shalt not be binding on the b1c§der E )

A, ifawarded this Cousty confract, would you be interest in parﬁclpaﬁng in the Joint Pumhase porfion of the LAP with 'r'espacno ofher
. governmental, quasi-governmental of not-for-profit entities located within the geographical boundaries of Mlami-Dade Counly?

Yes _ - . Np

. B. ¥ awarded this County contract, would you b interested In partisipating in the Joint Purchase. portion of tha UAP with rés;iact o
oiher govemmental, quasi-governmental or nol—far~pmﬂ entifies Incated optisite the geographical boundaies of Miam!- Dade

Gounty" '
Yes | ) No
Firm Name:
- Slrest Address! |
) Mafling Address (if difierent): ‘
Telephone No.: . ' i - Fax No.: |
EmalAddoss: FENNo. /- /. f_f_u_J__ o
Pmn.lpt'Payment Tems: %..____days net da}'s [Piease ses paragfaph 1. 2H of General Terms and Cond:tmns) .
Signafure: . {Signature of aulhdrized ageni}

*"Bjr signing this document the-bidder agrees fo all Terms and Conditions of this Soficifation and the resulting Contract "

Print Name: . S Tile:

THE E){ECUTION OF THIS FORM CONSTITUTES THE. UNEQUNOCAL OFFER OF BIDDER TO BE BDUND BY THE TERMS OF ms

BID AND.THE MINIMUM REQUIREMENTS HEREIN. FAILURE TG SIGR THIS SOLICITATION WHERE INDICATED ABDVE EY AN
ALUTHORIZED REPRESENTATIVE SHALL RENDER THE BID NON-RESPONSIVE. THE COUNTY MAY, HOWEVER, IN ITS SOLE
DISCRETION, ACCEPT ANY PROPOSAL THAT INCLUDES AN EXECUTED DOCUMENT WHICH UNEQLIWOGALLY EINDS THE

BIDDER TO THE TERMS OF T3 DFFER

-6 -
Revised 11/6/12
Version 12
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MIAMI-DADE COUNTY | | g BID NO.: BWS808-0122*

Mam]-bade Counfy
Infemnal Services Depcxrfmenf
Procurement Managerment Division
Affirmation of Vendor Alfidavits

Ih aocerdance with Ordinance 07-143 amending Section 28.) of the Code of MamiF-Dade Caunfy, effective June 3, 2008, *
vendars tre required 1o complste a pew Yendor Reglskration Package, inciuding o Uniform Afifdavit Puckel {Vendor Aftidovils
Fan}, betore belng oworded « new confract. The undepsigned offivns that the Vendor Afidavits Form subrmitfed With the
Vandor Regsiallon Package ks currend, complete and accungts for eaeh offidovit Bled below.

Federal Emplovey .
‘ContiaetNo.: ) ldenfitictulion Number {FEINJ: )
Confrac e !
Afﬁdmri!s cmd Leg!xluﬂon} Goxrerning Body
1.} Micmi-Dade Counfy Ownerahfp Dlsc)oswe & | Miami-Dode Coorly Vandor Dbhgaﬂon o Comiy
Soe. 2.4.1 of the Counly Code . Secﬂon 281 cfthe ComeyCode .
2. | Miami-Dade Counly Employment Disclozure 7.t Mlami-bade County Code OF Business Eihlc,s
Counly Ordinance Na, 90-485, amending Secllon 2.8-1{d)i2) of Adiicle 1, SecHon 20 and 2-HBH 1} of the County Cade Trough {6
the Counly Code and (9] of iha Counfy Code ond County Ordinance No 001 amending
) ] Seclan 2-11. e} of the Counly Code ..
3. | Mlami-Dade Counfy Empfoymenf Dmg~free 8 | Miami-Dode Counly Family teave
Workplace Ceplffcalion Atlicle V of Chopler 11 of fhe Caunly Cotle
Seclion 2-8.1.2M0) f the Coundy Code )
4.1 Miom]-Dode County Disabliify Non-Biscrimination 3| Miami-Pode County Living Wage
Ariiciz 1, Seclion 2-8.1.5 Resolvilon R182-00 c:memhg Secfion 2~a.9 of he Counly Coda
[ RO859S .
& | Mlamit-Dode Cmrm‘y Debharmern) Dl’sc!nsum ' 1C. | Mlami-Dade Couily Domesllc Leave dnd Reporfing .
| Seclion 1088 of the Counly Code . - Addicle 8, Ssclion 11A-60 11A-67 of the Counly Code
Pntod Nome of Aliant Filnded Tilte of Allicni Sighuiure nEAIIk:-n!
figneoiam - ) : e
Addens ol Firn T . fip Code
Notery Publlc Infenmation '
Notary Public ~ Stafe of 3 County of
Subscribed and mrom o {or affimed) before me s . .- doyof, ' - @
by . Heorshe personadly known fo rme [T ormes produced ideniieation L1
Type of idenfiicolion produced ) ) . o .
Signu&-.m of Nofory Public ’ o Sedt! Marober
Pririt ar Stamp of Notary Publc L ExplrofionDote .~ ~ : . Notory PublicSed

Page 1 of 3
: Revised 1412412
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- FAIR SUBCONTRACTING PRACTICES
(Qrdin:mce 57-35)

In complisnce with Miami-Dade County Ordinance 97-35, the Bidder shall submit with the bid proposal a
detailed. statement of its pelicies and procedures (mse separate sheet necessaryy for awarding
subcontractors in accordance with Sectkan 1, Paragraph 115 : '

[ NO SUBCONTRACTORS WILL BE UTILIZED FOR THIS CONTRACT

Signatwe : . Diate

Page 2 of 3
: Revised 2011711
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. SUBCONTRACTOR/SUPPLIER LISTING
{Miami-Dade County Code Sections 2-8.1, 2-8.8 and 10-34)

dame of Praposer: _ - . . ... FEIN Na.

in accordance with Sections 2-8.1, 2-8.8 and 10.34 of the MiamiDade County Code, this form musi be submittsd as a condifion of award by gl
Prapesers on County confracts for purchase of supplies, materials or services, including professional services which involve expenditures of $100,000 or
“more, and afl Proposers on County or Public Health Trust construction condracts which hvolve expenditures of $100,000 or more, The Propasers who is
awarded this eoniract shall not change or substitufe first fler subcontraclors or direct suppliars or the portiens of the contract wark to be perdormed or
malerdals 1o be suppied frem ihose identified, excepl upon written approval of the Coundy. The Proposess should enfer me word "NCNE” um:ler the -
appropriate heading of this form f no subsontractors or suppliers wilt be used on the contract and sign fhe form halow.

I accordance wxlh Ordinange No. 11-90, an enfity sontracting with the Counly shall report e race, gender and alhnic origih of fie owners and
emp]oyew of af first fier sub{:omractarsisuppllers in the event that the recommended Proposer demonstrates fo the County prior fo award (hat the

ace, nender, and ethiic informedion is nol reasonably avajiable at that fime, the Proposer shall be obfigated ko exercise dilent efforts fo ohtain that
nformaﬁon and provide the same i the County not later than ten (10} days afterit becnmes avatiable and, in-any evend, prior io ﬁnai payment under the
mntrac:t )

{Please duplicate this form if additional space Is neaded.}

Prinslpal Owner Employee(s)
{Enter The mumbor of male and femzle owners by {Enter the number of male antl
moelethnlcly) . {entale employees and the number
: - of eviployees by meeletimicy) |
. - : . Scope of Work £ Beader . RacefEthnicity - Gender - RacelElhnleity
Business Name and Address Princinal b Dgerfo w :‘bo -
of First Tier Subcontractor! nnclpa 2 7 eriammen by '
Subconsultant Dwner Subconiractor! o 55 B
: : Subconsultant al=| €155 |58, o || 2E 22
: moFIElE|EISE S5 I8 F|E(5|EESE
72| g= (28 =R 2ETe
SN ELI E
Employee{s}
Principal Owner
{Enter the number of male and Jemafe owners by kﬁwﬂm numhsrzl’t;n:ha Tr:
fethulcity) pale employees an number
_ . i - of omployees by racefethniciy)
Supﬁl‘resr‘Material Bendnr _ RacelEthnichy Gandar Raca!tmicity
Business Mame and Address - | Principal s/Sarvices to be - _ ;
of Flrst Tier Direct Suppiier Owner Provided by o 18§ 55
Suppher &2 = 'Ll:; TE[EE] . PR "Eﬁ -
- rrd m e o = Ll = oo
M iFiZE| S| 3| eg BB || FIE|S|EREE=|E
Elm|la E2 152106 Fim|leEat e s
|2 B g R
27 |2E =8
. == EER

tark here if race, gender and ethmicty Information i not available and will be provided af a later date. Thié dafa may he submitted fo confracting depariment or
on-ine (o the Small Business Developmentof the Depariment of Regufatory and Econnmic Resonress at hifnJhwwnv miamidade.govibusinessibusiness-
development-contracts.asp, As a condition of final payment, Propaser shall provide subcontractor Infcmanon‘on fhe Subconirattcr Pa:.meni Report Sub 208

form which can be found at hitp:ihwwwmizmidade govibiisinesslibraryfformsisubeontractors-payment. pdf.
' ceffﬁfv fhaf the rsp;esemaﬂons corfained i this Subconfracfor/Suppﬁer fisting are fo fhe best of my fmowfedge trse and aocwate

Signature of Proposer : Print Hame - -Print Title Dafe
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MIAMI-DADE COUNTY s ~+BID NO.: BW9508-0/22
» SEGTION 2 .

| -SPECIAL CONDITIONS

Security Gli,ard Services for Miami-Dade Transit -

will be asthorized. Vehicles owned by individuals will not be authorized. -
4, Professional Liability Insurance (if applicable) in an amount not less than $1, UDD ,000
per clatm

The company must be rated ho less than "A" as fo management and no fess than "Ciass Vias to
~ financial strength by A M. Best Company, Oldwick, New Jersey, or its equivalent, subject to the
approval of the County Risk Management Division.

OR

. The cempany must hold a valid Florida Certificate of Authority as shown in the latest "List of Al
~ Insurance Companies Authorized or Approved to Do Business in Florida", issued by the State of
. Florida Department of F‘mancsal Services and are members of the Florida Guaranty Fund

' 2‘..10_ PERFORMANCE AND PAYMENT BONDS BASED ON PERCENTAGE OF OFFER PRICE
. The Bidder shall execute and deliver prior to the issuance of a Notice-to-Praceed, a Performance
‘and Payment Bond in the amount .of 20% uf the total agreed upon annual price. The Bond({s) may
be in the form of a Surely Bond written through a local swety bond agency, raled as to
- Management and Strength as sef forth below, prepared on the applicable bond form(s) attached
hereto. Refer to Aftachment 1, Performance and Payment Bond. _

Thé Bidder shall comply with the performance bond requirements every year during the term of the

conftact, including and extensions or renewals thereof. The Counly's internal Services Department

will issus.a notice to the awarded Bidder every year and the Bidder shall deliver the performance’

bond to the County within fourteen (14) calendar days of the notice issuance date. In lieu of a bond,

an irrevacable letter of credit or a cash bond in the form of a certified cashier’s check made out: o
- the Board of County Commissioners will be acceptable

lfthe awarded Bidder fails to deliver the initial Performance Bond within the speclﬁed tlme lnc!udmg
.- granted extensions, the County shalt dedlare the awarded Bidder in defauit of the contractual ferms
o and cnnditlon'; and the awarded Bidder shall surrender its bid security. :

Surety Bord Quaht’ cations; The followmg specifications shall apply to afl types of bond'a

- - A, All bonds shall be written through surety insurers authorized to do business in the State of

' Florida as surety, with the following qualifications as to management and financial strength

" according to the latest edition of Best's Insurance Guide, published by AM. Bast Company,
Oidmck New Jersey:

Bond Amount Best's Rating
500,001 fo 1,500,000 BV

1,500,0014e 2,500,000 AWVl

2,500,001 ta 5,000,000 AVH

5,000,001 fo 10,000,000 A Vil

Over 10,000,000 : AlX

B. On bond amount of 500,000 or less, the provisions of Section 287.0835, Florida Staftﬁes
(1985) shall be in effect and surety compames not atherw:se qua[rfylng with this paragraph

raay optionally qualify by:

-4-
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. IAti;achment 1

MIAMI-DADE COUNTY, FLORIDA -
PERFORMANCE AND PAYMENT BOND

[ Any change, -alt;raﬁon or afdifion o Hiis form will disqualify this Performence sud Paymen? Bond ﬂ

STATE QFFLORIDA . )
COUNTY OF DADE 3.

_KNOW ALL MEN BY THESE MEANS THAT

™

- As Principal, and ] - _

A corpesation organized under the laws of fhe State of, ] ;

with its home office inthe oity of __ i - , 25 Surely, (said Prinvipal znd said Surely hemefnafter collectively bring refemed to as
Obligator), are el and finally bound wnte Dade Connty, Florids, acting by and through the BOARD OF COUNTY COMMEISSHONERS OF MIAMI-DADE
COUNTY, FLORIDA, andtheir successors in 6ffice, hereinefier celled the Obligee, inthesmnof 3§ lawfi! meney of fhe
| Uniied States of America, for the payiment whersof {o the Obliges, He Priccipal and Swrety respestively bind i fyes, their , hotrs, end essigns,
jointly and severily, finally by these present,

Signed, sealed m-ln._i“dated this____ ﬁay of : L]

WHEREAS the Principat and Obligee have entered intd 2 written contract, ilnccipaﬁcr called the “Contract” for

Asevidenced by contract and specifications made a part reof, enteréd ko botween the Principal aml the Obliges on the day of .
20 __:seopy of which Coniract may be sttached hereto and is hereby referred o 1md made a part thereofl :

NOY, THEREFORE, the conditions of B furegoing obligation is such that if the Principal shall indommify the: Obliges. for =1l foss Hat the
Chbliges fuiy sustain by reasan of fae Trincipal's fathoe 1o-comply-with any of the torms of the Contraet, then this abligation skall be void; olherwise, it shall”
ramaiy in full force. T . oo ) . o
’ . THES RONP shatl also be sectrdty for the performance by The Principal and Surety of the following addifionat covenants snd obligations, and fhe
" reciinls and referenees herein contained shadf constituie a par! of this Bond and obligetion: " .

1. . Seid Prictipst (Contractor) shalf well and truly perform; camy out and ghide by afl torms, conditions end provisions of seid Contract incloding all
taninienancs and warrenty provigions and furnish complete the ftems heretn speeified in uecordancs with e tooms thereof, and the Obligstor horeln shal and
1 doés hessby sgree to mdemmify the Oblipes snd hold it barmiess of, fram and against ary and afl labifity, joss, cost, dnmage or cxpense and atiorney’s fess,

inchiting appeliate proceadings,. which said Dade County, Fiorids may incur or which may asetue or bt $mposed upon-either thereof by reuson of sy
negligence, default andlor misconduct on the part of the said contrautor, and apents, servants, andlor amployecs, in, sbont or om aceotmt of the
performities of said contract by The sad comlractorn, #nd shatl sepay to end seimburse 10 the said Dade County, Floride, promptly upon demmnd, sl sums of
money, bach ind vvery, reascnably pald oul or expended by the said Obligee o acconr of the, failure andior refustl of said contractor to caery out, do, perform
- | and/or comply with amy of the terms eod provisians of sald Contract at the time and in' the wanner therein provided,

A _- The Pi'im:ipal will maké paymerits to afi porstns s.zrpp?yin,g I"rind-psl Inbor, material and simpplics used directty or inditectly by the Principal or any
subeontiastars of the Principal i the prsecution of the work provided for in said Contracl. -

3. Bach and every porson, natura and artificial, Tor whose benefil this bond hes betn excented as disclosed by the text of this hond and of s=id
Countrect, specifications, drawinps end afi papers, aed of suid agreeinent and instruments atteched and tnnde a part of said Contrect, and eech and every person,
peturdl and prtifigial, suppiving fabir, materjels end supplies in fumtherance of said Contract, shall have the same several rights of suit or aetion upon {liis bond
a if he or they were the Obligee or Obligers horein tpecially mentioned, and the obligetions heceof shall be several 25 to the rights of sald persons or said
1 Oblipees hereof, - -t : : . g o - .

4, T each and every suit biought egainst the Obligor upon this bond o which the: PiginsiT shal b succeseful, there shall be pssessed therein against
o Obtigor hierein, in favor of the Plaintis therein, masonable coinsed focs, which the Obligar hermby cxpressly agrees 1o pay as_parl of the cost and expense off

T such suit. -

tofa - - Revised 165/98
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[N WITNKESS WHEREOF THE PRINCIPAL AND THE SURETY HAVE EXECUTED THESE

Proscuts fhis day of 2

WHEN THE PRINCIPAL 1S AN INDIVIDUAL:

Sipsied, seafed and delivered in $ie presencs off E .
’ . . Printed Mame: of Individal

Signature pf Tndividud

Two Witetsres

WHEN THE PRINCIPAL 1§ SOLE PROPRIETORSHIF OR OPERATES UNDER TRADE NAME:

Signed, scated and-defivered in the presence of
. ame of Finn

Signahire of Intividunl

“Two Witnesses : - .- : _ Printed Name of individual

| WHEN THE PRINCIPAL IS A PARTNERSHIr: -

Sighed, sealed and delivered in fbr prestnce of
' : " Hame of Fiam - A Prrtnership

Printed Watre of Cuw Paviner

Two Witresses' Sighaturg of One Pariner

WHEN PRINCIPAL IS A'CORPORATION:

Sporctary - - oo ' Coyreet Wame of Corporation

{Affix Corparate Seal) . L : By:
.o i . : . I‘r:s‘idunlur\?ice-]’ws_ldm

Adlest!
Corpruate Sirty
-7 ¥ Countersipmed: . Busines: Address
. - By -
| Flosida Recidept Agent: Coorate Seal
20f3 ‘ : . " Revised 10/9/38
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CORPORATE PRINCIPAL CERTIFICATION

r | X -. ' : : , certify that I am the Secretary ‘of t[‘;e Cofporation named as

ptincipat in the within bcmd that - P ' ,

who signed the seid bond on I}chalf of the prmctpal, was then ' . of said

comorahon, that I know his. s:gnamre, and his sighature L'Lxercto is genvine; and that said bond was duly signed, sea!ed and

attested foe and 0 behalf of said corpomtmn by authonty of its govammg body

Corporate Seal

STATE OF FLORIDA )
. o 55
COUNTYOFDADE " )’

Bafcre me, a Nptary Pubhc., duly ccmfumssmned quahﬂed and actlnga perqonatiy appcarcc[

to-me well }cuown who being by ine fist cluly swom upon oath says that hefshe

Is the Attomcy-iﬁJfacé for the __ - - SR a and that hefshe has béen authorized

by - . . ' -___to execute the -foregding bond on behalf of the

Contractor pamed therein in favor of Miami-Dade County, Florida, |

Subseribed and swom to before me this ___ day of ___ AD,20 .

Notary Pablic, State ot at Large

My commission expires _

3of3 . Rovisud 10/598
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